USA Home Buyer’s
Privacy Policy

Welcome! We understand that privacy matters to you, and we can't stand spam,
either. You won't receive any spam from us. The information we collect from
you is solely to provide the services you request and to help you achieve your
real estate goals.

What We Collect and Why

e Personal Info: When you interact with us—like signing up, making a
purchase, or reaching out—we might ask for details like your name,
email, address, and payment info. This helps us deliver services, bill you,
and keep in touch.

e Non-Personal Info: We also gather some non-identifiable info when you
visit our site, like what pages you check out, your IP address, browser
type, and operating system. This helps us improve your experience and
our services.

Cookies and Other Tech

Yes, we use cookies! These tiny text files save you time by remembering your
preferences and visits. We also use web beacons (small graphic images) to
count visitors and see how you navigate our site. Cookies help us with:

e Functionality: Remembering your preferences and login details.
e Performance: Understanding how you use our site to improve it.
e Marketing: Delivering relevant ads based on your browsing history.

You can decline cookies, but some site features might not work as well.

How We Use Your Info
We use your personal info to:

e Provide and improve our services



Process transactions

Send you updates and info that might interest you
Respond to your requests

Enhance your experience on our site

Conduct research and analysis

Sharing Your Info
We don't sell your info. Period. But we might share it:

e With service providers (like payment processors) to complete
transactions

e With trusted third parties to help us operate our business, like hosting
services

e |f required by law or to protect rights and safety

e To investigate, prevent, or take action regarding illegal activities,
suspected fraud, potential threats to physical safety, violations of our
Terms of Service, or as otherwise required by law

e If we're ever merged or acquired (we'd let you know beforehand)

Third-Party Services

We collaborate with trusted third-party providers to offer and improve our
services. These providers will only collect, use, and disclose your information
as necessary to perform their tasks.

Privacy Policies of Third-Party Providers

Certain third-party service providers, like payment gateways and transaction
processors, have their own privacy policies regarding the information you
provide for transactions. We recommend reviewing these policies to
understand how your personal information will be handled by these providers.

Jurisdictional Differences

Please note that some providers may be located in or have facilities in different
jurisdictions than either you or us. If you proceed with a transaction involving a
third-party service provider, your information may be subject to the laws of the
jurisdiction where the provider or its facilities are located.



For example, if you are in Canada and your transaction is processed by a
payment gateway in the United States, your personal information used in
completing that transaction may be subject to disclosure under United States
legislation, including the Patriot Act.

Outside Our Scope

Once you leave our website or are redirected to a third-party website or
application, this Privacy Policy and our Terms of Service no longer apply.

Data Storage

We use third-party vendors and hosting partners to provide the necessary
hardware, software, networking, storage, and related technology required to run
our services. While we own the code, databases, and all rights to the Grumpy
Hare applications, you retain all rights to your data.

Your Choices

You can always access, correct, or delete your personal info by contacting us.
Want to unsubscribe from our mailing lists? Follow the instructions in the
emails or reach out to us directly.

Security

We care about your privacy and take standard security measures to protect
your information. While no system is completely foolproof, we strive to keep
your data safe.

Links to Other Sites

Our site might have links to other websites. We're not responsible for their
privacy practices, so please read their policies too.

Public Discussions

Be cautious about sharing personal info in public areas of our site—what you
post can be seen and used by others.



Changes to This Policy

We might update this policy occasionally, so check back. Significant changes
will be posted on our site, and we'll notify you via email if you have an account
with us.

Questions?
Reach out to us at rick@usahomebuyersteam.com if you have any questions or
concerns. You can also call us at: 888-967-3554



