The Third Ring - Privacy Policy

PRIVACY POLICY
Effective Date: June 2026

Who We Are ThirdRing is a missed call capture service operated by The Third Ring LLC, based
in Ohio. We provide automated call answering and SMS notification services to contractor
businesses.

Information We Collect We collect information provided by callers to our clients' forwarded
phone lines, including names, phone numbers, and brief descriptions of requested services. We
also collect contact information from businesses that sign up for our service.

How We Use Information Caller information is collected solely for the purpose of notifying our
contractor clients of missed calls. We do not sell, share, or distribute caller information to any
third party. Business contact information is used only to provide and manage your ThirdRing
subscription.

SMS Notifications ThirdRing sends automated SMS notifications to contractor clients who have
subscribed to our service and consented to receive text messages as part of their subscription
agreement. Message frequency varies based on call volume. Message and data rates may
apply. Reply STOP to unsubscribe.

Data Retention Call and message data is retained for up to 90 days and then deleted.

Third Party Services ThirdRing uses Twilio for SMS delivery and telephony services. Twilio's
privacy policy governs their handling of data.

Contact Questions about this policy? Email us at hello.thethirdring@gmail.com



