
MKV Housing Resource Guide
OUSD Based Resources:
First, make sure to complete an intake and assessment for OUSD McKinney-Vento student entitlements.

Resource Contact Information/Referral
Process:

McKinney Vento Program: The services provided by our
program are to support enrollment and remove barriers to
student education. Entitlements include enrollment
assistance, access to replacement free birth certificates and
Identification cards. School supplies, school uniforms,
backpacks, assistance with transportation, community
resource identification and referrals.

Available to: Any OUSD student and family experiencing
housing instability.

Referral to McKinney-Vento

Khanh H. Nguyen
(McKinney Vento Liaison)

(510) 929-6168
Khanh.Nguyen@ousd.org

Tambra Duren,
MKV Case Manager

tambra.duren@ousd.org
(510) 879-4660

Kimberly Neal
MKV Academic Counselor
kimberly.neal@ousd.org

(510) 879-5019

Claudia Ortiz-Silva
MKV Case Manager

Claudia.Ortiz-Silva@ousd.org

Community Based Resources:
Resources are available to all Alameda County residents and their families.

Resource Contact Information/Referral Process:

211: County-wide research search for human services
resources including housing, transportation, and re-entry.

Families START HERE to access Emergency Shelter Space

Available to: Any Alameda County Resident

Call 2-1-1 or Text 8-9-8-2-1-1
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Resource Contact Information/Referral Process:

Bay Area Housing Resource Services (BACS):
Coordinates county level resources to connect high need
individuals with housing and help individuals navigate
housing services. Services also include behavioral health
supports, legal support, housing navigation services, and
streamlined access to shelter and housing.

Available To: Qualifying Bay Area Residents

Keep People Housed

Email:
Housinghub@bayareacs.org

Phone:
510-613-0330
510-238-5091

DreamCatcher Youth Services
Serving Youth ages 13-18

DreamCatcher’s comprehensive constellation of programs is
designed to serve these youth by connecting them to stable
housing, consistent resources, community and peer supports.
Offers, dinner, showers and a place to be.

422 Jefferson Street
Oakland, California 94607
Phone: (800) 379-1114
510-379-0929
Drop-In Hours M-Fri 12- 7pm
Roots Youth Clinic Mon & Wed
1:00pm-5:00pm appts

ICAC Safe Car Park
https://www.interfaithac.org/safecarpark

For general information about ICAC
or for Safe Car Park program
opportunities contact, Rev. Chambers,
at 510-239-6681.

Alameda County Seasons of Sharing Program
One time crisis-based assistance for housing and
critical family needs of Alameda County Residents.

Available to: Seniors age 55 and older; Disabled
individuals; Low to medium income families with
dependent children; Emancipated foster youth;
Victims of domestic violence or violent crimes; or

Pregnant women in their second trimester.

Intake Hotline:
(510) 272-3700

CAN ONLY APPLY ONE TIME!

East Bay Housing Organizations (EBHO)
affordable housing advocacy coalition serving Alameda and
Contra Costa Counties. EBHO is a member-driven organization
working to preserve, protect, and create affordable housing
opportunities for low-income communities in the East Bay by
educating, advocating, organizing, and building coalitions.
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Oakland Up Together - Universal Income Pilot

Oakland Resilient Families, one of the largest guaranteed income
pilots in the country, is now accepting applications for its East
Oakland group. The pilot, a collaboration between Oakland-based
nonprofit UpTogether (previously Family Independence Initiative)

For more information visit

oaklandresilientfamilies.org.

Application available at
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and the national Mayors for a Guaranteed Income will provide 600
families with low incomes $500 per month for 18 months,
beginning with this first group of 300 in East Oakland.

fund.uptogether.org/eastoakland.

Resource Contact Information/Referral Process:

Oakland Housing Authority: Includes Section 8 voucher
program, housing choice voucher program, and public
housing. Also manage specific programs for veterans,
disabled, and serious mental illness.

Available to: Qualifying Oakland Residents

Customer Support: 510-874-1653

Apply Online:
http://www.oakha.org/AffordableHousing/
Expect to be added to a waitlist

Victims of Domestic Violence

https://www.thehotline.org/get-help/

https://www.domesticshelters.org/help
/ca/oakland

KEEP PEOPLE HOUSED
KeepOaklandHoused@bayareacs.org

New Pilot Launch

BACS is providing emergency financial assistance
and care coordination services to Oakland residents
through the Keep People Housed program so that

their housing is stabilized for the long-term.
 

We understand that many households are
struggling to make ends meet during this time.
Due to extremely limited resources as well as

funding restrictions, we are unable to guarantee
financial assistance through this program. If you
are selected to receive assistance, we will reach

out. Please be aware that this program may not be
able to cover all expenses that you owe.

This is a new program launched in July 2023 and
no past applications for other assistance programs

are applicable or able to be transferred over.

Bay Area Community Services
(BACS)

510-899-9289 (text or call)
KeepOaklandHoused@bayareacs.org
Drop in: 629 Oakland Ave, Oakland CA 94611

Monday-Wednesday 1p-4p

 
The East Oakland Collective

Drop in: 7800 MacArthur Blvd., Oakland CA
94605

Tuesdays 10a-3p, Wednesdays 1p-5p,
Thursdays 10a-3p

 
A. L. Willis Life Center

Drop in: 1010 91st Ave., Oakland 94603
Tuesdays & Thursdays 12p-4p

 
Black Cultural Zone

Drop in: TBD

 
Safe Passages

Drop in: 1017 Clay St, Oakland CA 94607
Wednesdays 9a-5p

 
The Unity Council

Drop in: 1900 Fruitvale Ave 2a, Oakland, CA
94601

Monday-Friday 9a-5p
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Resource Contact Information/Referral
Process:

FOOD
Send a text, reply with your location and receive info

about the availability of food near you.

To locate emergency food and other resources near
you, check out the Alameda County COVID-19 Food

Distribution, Testing, and Services Map:
https://www.acgov.org/maps/food-services.htm

https://shilohonline.com/comm-care/

https://hhministries.org/programs/food-acc
ess

https://foodnow.net/

Links to Affordable Housing

https://affordablehousingonline.com/housing-search/
California/Oakland

https://www.sahahomes.org/apply

https://www.midpen-housing.org/find-housing/

https://ebaldc.org/how-to-apply/

https://rcdhousing.org/find-housing/

https://www.gosection8.com/Section-8-housing-in-Oa
kland-Alameda-CA

On-Line Resource Lists

https://resourcelist.weebly.com/ho
using.html

https://www.1degree.org/

Showers / Laundry

Dignity On Wheels is a new initiative created by staff and board
members of Project WeHOPE, a 501(c)3 nonprofit located in East
Palo Alto, California. Project WeHOPE, which is stands for “We
Help Other People Excel,” is a unique Emergency and Supportive
Housing Shelter for the unhoused, homeless and at-risk adults in
East Palo Alto and surrounding San Mateo County and Santa
Clara County communities.

Location & Schedules

http://dignityonwheels.org/location
s-and-schedule/

Lake Merritt M &Th
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