
 
 
Princess Jewellery s.r.o. – Warranty Claim Form 
 
Address (for shipping claims): 
Princess Jewellery s.r.o. 
Václavské náměstí 28 
110 00 Praha 1 – Nové Město 
Czech Republic 
 
Customer Information 
Full Name: ____________________________________________ 
Email: _________________________________________________ 
Phone: _________________________________________________ 
Shipping Address: _______________________________________ 
 
Purchase Details 
Date of Purchase: ________________________________________ 
Order or Receipt Number: _________________________________ 
Store of Purchase: ☐ Václavské náměstí   ☐ Westfield Chodov   ☐ Online 
 
Product Information 
Type of Jewelry: _________________________________________ 
Material (gold/silver/etc): ________________________________ 
Was the item altered by a third party? ☐ Yes   ☐ No 
 
Description of Issue 
_______________________________________________________ 
_______________________________________________________ 
_______________________________________________________ 
 
Declaration 
I confirm that the information provided above is true and complete. I understand 
that the customer is responsible for all postage costs and that repairs outside the 
warranty period may be subject to a service fee based on a quotation. I also confirm 
that I have enclosed a copy of the purchase receipt with the package. 
 
 
Signature: _____________________                                                 Date: _____________________ 


