PE CUONG HQC PHAN

TU DUY THIET KE

1. THONG TIN TONG QUAT
Tén hoc phin (tiéng Viét): Tu duy thiét ké
Tén hoc phan (tiéng Anh): Design Thinking
Trinh do: Dai hoc
Mai hoc phén: Ma tu quan:
Thudc khdi kién thire: Kién thirc chuyén sau, dic thu Loai hoc phan: Bit budc
DPon vi phu trach: B mon Cong nghé Hiru co — Khoa Cong ngh¢ Hoé hoc
S6 tin chi: 2 (2,0)

Phian bo thoi gian:

S tiét Iy thuyét : 30 tiét
S tiét thi nghiém/thyc hanh (TN/TH)  : 00 tiét
Sd gi0 tu hoc : 60 gio

Piéu kién tham gia hoc tip hoc phan:
Hoc phan tién quyét: Khong;

Hoc phﬁn hoc trudc: Khong

Hoc phan song hanh: Khong.

Hinh thire giang day: [J Tryc tiép (I Tryc tuyén (online) XIThay d6i theo HK

2. THONG TIN GIANG VIEN

STT Ho va tén Email Pon vi cong tac

TS. Nguyén Thi Hong Anh anhnth@huit.edu.vn Khoa CNHH- HUIT

GDb sang tao 11C

TS. Pham Hong Hai hai.phamhong1@gmail.com Truong DH tai chinh

marketing

3.MO TA HQC PHAN

Hoc phan “Tu duy thiét k& thudc khdi kién thire chuyén sdu dic thu, hoc phan Tu duy
thiét ké phoéi hop voi cac mon chuyén sau khac dé sinh vién hinh thanh cach thic tiép
can d6i méi sang tao ldy con ngudi 1am trung tim trong viéc thiét ké va phat trién san
pham. Tir cic cong cu, nha thiét ké tich hop nhu cdu ctia ngudi dung, kha ning cong
nghé va cac yéu cau vé tinh kha thi trong kinh doanh de mang dén co hoi thanh cong
hon trong san pham Mon hoc tu duy thiét ké dugc thiét ké theo phwong phéap hoc tap
trai nghiém dé giup nguoi hoc co thé hiéu rd 1y thuyet phuong phap luan, khung nén
tang, tu duy va cong cu dé co thé tim kiém xac dinh van dé va dua ra cac giai phap dot
pha trong viéc giai quyét van dé. Noi dung chinh yéu cuia hoc phan nay gitp sinh vién




c¢6 hiéu biét vé kién thirc nén tang tu duy thiét ké, cac loai tu duy str dung trong tu duy
thiét ké; cac giai doan trong thuc hién tu duy thiét ké nhu thdu cam; xac dinh van dé,
phat trién ¥ tudng, tao nguyen mau thir nghiém. Pong thoi moén hoc rén luyén cho
sinh vién chi dong, phdi hop tot trong nhém, doc 1ap trong tu hoc va nghién ctu.
Déng tho1 mon hoc ren luyén cho sinh vién xac dinh va thé hién trach nhiém cta ca
nhan trong cadc nhi€ém vu ca nhan cling nhu cadc nhiém vu ctia nhoém.

4. CHUAN PAU RA HOC PHAN

Chuan dau ra (CDR) chi tiét cua hoc phan nhu sau:

. Mo ta CDR.

CDR hoc phan | (Sau khi hoc xong hoc phan nay, nguoi
hoc co kha nang)

(3] [4]

Ap dung kién thirc nguyén ly cua tu duy
CLO1.1 | thiét ké 1ap muc tiéu can giai quyét trong C3
PLO1.3 | CLO1 cac linh vuc Hoa hoc

Phén tich cach giai quyét van d& Hoa hoc
theo nhu cau x3 hoi theo tu duy thiét ké

CDR cua
CTDbT

Mirc d§ ning
luc

CLO1.2 C4

PLO 32| cLO2 Phdi hop duoc céc k§ ning dé 1én ké hoach

AT ROV . P4
thyc hién nhiém vu cta cd nhan hay nhom

Ap dung duoc k§ ning di hoc dua ra
phuong an sang tao hi€u qua cua ca
PLO 8 [ CLO3 nhang6p phan thyc hién muc tiéu can giai R4
quyét trong cac linh vuc Hoa hoc phu
hop véi thuc tién

5. NOI DUNG HQC PHAN

5.1. Phan bo thoi gian tong quat

Phan bd thai gian (tiét/gio) [4]

STT Tén chwong/bai CDR dap tGng .
Ly thuyet| TN/TH Tuw hoc

;| Khai niém vakién thac | CLOL.1; ; 0 ‘
" | nén tang tu duy thiét ké CLO1.2

Tu duy thyc hanh hi¢u CLO1.1;

2. |qua va 7 tu duy trong CLO1.2 3 0 6
tu duy thiét ké
£ . CLOLl.1;
3. | Thau cam CLO12 6 0 12
g 2 A CLOLl.1;
4. | Xac dinh van dé CLO1.2 3 0 6
5. | Phét trién y tuong CLO2; CLO3 | ¢ 0 12
6. | Tao nguyén mau CLOZ; CLO3 6 0 12




A N o Phin bé thoi gian (tiét/gio) [4]
STT Tén chwong/bai CDR dap ting _
Ly thuyet| TN/TH Tuw hoc
7. | Thir nghiém CLO2; CLO3 | 5 0 6
Téng 30 0 60

5.2. N§i dung chi tiét
Chuwong 1. Khai niém va kién thirc nén tang vé tw duy thiét ké
1.1. Sang tao thuc day d6i méi
1.2. Ba thanh phan cila sang tao
1.3. Pinh nghia tu duy thiét ké
1.4. Tai sao lai str dung tu duy thiét ké
1.5. Ung dung tu duy thiét ké
1.6. Nhitng loi ich tu duy thiét ké
1.7. Khung nén tang tu duy thiét ké
Chuwong 2. Tw duy thyc hanh hiéu qua va 7 tw duy ap dung trong tu duy thiét ké
2.1. Tu duy thyc hanh hi¢u qua
2.2. Bay tu duy trong ap dung trong tu duy thiét ké
Chuong 3. Thiu cam
3.1. Pinh nghia thdu cam
3.2. Tai sao can thdu cam
3.3. Muc dich ctia thiét ké
3.4. The Meaning Exercise
3.5. Phuong phép SWHY
3.6. Phuong phap WHAT? | HOW? | WHY?
3.7. Phuong phap Ban d6 thdu cam
Chuong 4. Xac dinh van dé
4.1. Lam sang to van dé va két qua mong mubn
4.2. Céc 16i thuong gip trong xac dinh van dé
4.3. Phat biéu van dé
4.4. Chan dung khach hang
4.5. Customer Journey
Chuong 5. Lén y tuéng
5.1. Vong tron phat minh
5.2. Tai sao chung ta can phat trién y tuong
5.3. Ba cach dé tao y tudng dot phé trong méi trudng lam viée
5.4. Phuong phép kich nao
5.5. Phuong phap phét trién y tuong
5.6. Phuong phap SIT
5.7. Phuong phap SCAMPER
Chwong 6. Tao nguyén mau
6.1. Tao nguyén mau la gi?
6.2. Tai sao can tao mau
6.3. Cac ndi dung chinh trong qua trinh tao mau
6.4. Cac phuong phap tao mau
6.5. Stroryboard



Chuong 7. Thir nghiém

7.1. Lam thé nao dé kiém ching va danh gia mau

7.2. Cong tac dé doi moi

7.3. Gi6i thiéu phuong phap va cong cu
7.4. Phuong phap: Kiém ching nguoi dung
7.5. Phuong phap: Ludi thu thap phan hoi
7.6. Phuong phép: I Like, I Wish, What if

6. PHUONG PHAP DAY VA HOC

Nhém CPR ciia hoc phin

Ky

N Nang luc
K . | Ky nﬁng nang thuc hanh
(. . A |Kién thue| twong A
Phuwong phap giang day | Phuwong phap hoc tap canhan |, , . | nghé
tac/nho ‘A
nghi¢p
m
CLOL1.1,
CLOL.2 CLO2 | CLO2 CLO3
Dién giang Téng hop thong tin X
Thao ludn true ti ép Thao luarrl vO1i nhom va X X
16p hoc
Duya trén tinh hudng Brainstorming
Hoc tap theo du an Giai quyét van dé
7. PANH GIA HQC PHAN
Thang diém danh gia: 10/10
K& hoach danh gia hoc phﬁn cu thé nhu sau:
Noi dung danh gia Thoi diém Chuéan diu ra r{;}f Rubric
(1)
QUA TRINH 50
Bai tap 1: Bai tap vé x4c van dé theo Subt qua LOL1: CLO12 10 5151
nhu cau xa hoi trinh hoc CLOL.1; CLOL. H.2.15
Bai tp 2: Hinh thanh y tudng va lam
ké hoach cho y tuong sang tao dé giai CLO2; CLO3 30 H.2.151
quyét van dé xa hoi
BAO CAO CUOI KY 50




Sau khi két
Bao cao du an nhom thuc ‘hoc CLO2; CLO3 50 H.1.151
phan
8. NGUON HOC LIEU

8.1. Sach, gido trinh chinh:
[1] Miiller-Roterberg, Handbook of Design Thinking, Christian, 2018.
8.2. Tai liéu tham khao:
[1]. Michael Chapman, 50 Positive Habits Great Habits to transform your life,
Personality Development Mastery, 2016
http://PersonalityDevelopmentMastery.com
[2] Dasho Karma Tshiteem, Design Thinking the guidebook, Royal Civil Service
Commission, 2016.
[3]. Michael A. Orloff, Introduction to Creative Design Thinking with Modern TRIZ
Modeling, Springer International Publishing Switzerland, 2017
8.3. Phan mém: khong
9. QUY PINH CUA HQC PHAN
Sinh vién ¢6 nhiém vu:
Tham du trén 75% gid hoc 1y thuyét;
Chu dong 1én ké hoach hoc tap:
+ Poc trude tai lidu do giang vién cung cip hoidc yéu cau;
+ Xem cac ndi dung mé rong lién quan dén cac bai tap dé tai ctra cac ca nhan, nhom
khac trén MS-Team
Tich cuc tham gia cac hoat dong thao luan, van dap trén 16p;
Hoan thanh déy du, trung thuc va sang tao céc bai tap, tiéu luan theo yéu cau;

Duy kiém tra trén 16p (néu c6) va thi cudi hoc phan.

10. HUONG DAN THUC HIEN

Pham vi 4p dung: pé cuong nay dugc ap dung cho chuong trinh dao tao trinh do dai
hoc, nganh Cong ngh¢ k¥ thuat hoa hoc tir khéa 15SDHHH; nam hoc 2024-2025;

Giang vién: Su dung dé cuong hoc phan tong quat nay lam co s¢ dé bién soan dé
cuong hoc phan chi tiét phuc vu gidng day, bién soan bo dé thi, ki€ém tra;

Nguoi hoc: St dung dé cuwong hoc phan tong quat nay lam co Sy dé biét cac thong
tin vé t}oc phan, tu dQ xac dinh nd1 dung hoc tap va chu dong 1én ké hoach hoc tap phu
hop nham dat dugc két qua mong doi;

Pé cuong hoc phan tong quat duoc ban hanh kém theo chwong trinh dao tao va
cong bd dén cac bén lién quan theo quy dinh.

11. PHE DUYET

X Phé duyét 1an dau [0 Ban cap nhat 1an tha:




Ngay phé duyét:

Ngay cap nhat:

Truwong khoa

TS. Ng6é Thanh An

Truwong by mon

TS. Nguyén Thi Hong
Anh

Chii nhigm hoc phin

TS. Nguyén Thi Hong
Anh
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