centercredit

Mnarte)xxun. Onnara 6aHKOBCKOW KapTOW OHJIaWH

Halw canT nogknt4YeH K MHTEpPHET-2KBaMpPUHIy, 1 Bbl MOXeTe onnatutb Ycayry
6aHkoBckoM kapTon Visa unu Mastercard. MNocne noaTeepxaeHns BblbpaHHoOro ToBapa
nnbo ycnyru OTKpOeTCs 3alMUEeHHOe OKHO C naaTexXHon cTpaHuuen AO baHk
LleHTpKpeauT, roe Bam Heob6xoamMmo BBECTU AaHHble Bawein 6aHKOBCKOW KapTbl. A1
AOMNONHUTENBHOM ayTEHTUMUKAUNM AepxaTensa KapTbl NCNONb3yeTcs NnpoTokon 3-D
Secure. Ecnn Baw BaHK-3MUTEHT noaaepXXmMBaeT AaHHYI0 TeXHonoruo, Bel 6yaete
nepeHanpas/ieHbl Ha ero cepeep AJ1s1 MPOXOXAEHUS AOMONHUTENbHON naeHTUdUKaumm.
NHdopMaumio 0 npaBuiax U Metoaax AOMNOJHUTENbHON NAEHTUPUKALNN YTOUHANTE B
baHke, BblaaBweM Bam 6aHKOBCKYO KapTy.

Ycnyra oHnanH-onaaThl OCYLWEeCTBASETCS B COOTBETCTBUM C Npasuiamm MexxayHapoaHbIX
nnatexHblx cuctem Visa n MasterCard Ha npuHumnax cobnioaeHuns
KOHMUAEHUMaNbHOCTM M 6€30NaCcHOCTM CoBepLIEHNS naaTexa, ANs 3TOr0 UCNONb3YHTCA
caMble aKTyasibHble MeToAbl MPOBEPKU, WMMPOBAHUS U Nepefayn AaHHbIX N0 3aKPbITbIM
KaHanam cBs3u. BeBoa AaHHbIX 6aHKOBCKOW KapTbl OCYLLECTBASETCS B 3alUMLEHHOM OKHE
Ha nnaTtexHon cTtpaHuue AO BaHk LleHTpKpeauT.

B nons Ha nnaTtexHon cTpaHuue TpebyeTcs BBECTU HOMeEp KapTbl, MMS Bnagenbla
KapTbl, CPOK AENCTBUSA KapTbl, TPEX3HAUYHbIM KoAa 6e3onacHocTn (CVV2 ang VISA vnu
CVC2 ana MasterCard). Bce HeobxoamnMble AaHHbIE OTOBpa)eHbl Ha MOBEPXHOCTH
6aHKOBCKOM KapThbl.

CVV2/ CVC2 — aT0 Tpéx3HauHbI Kog 6€30macHOCTMN, Haxoaawmincs Ha 060pOTHOM
CTOpPOHE KapThbl.

[anee B TOM Xe OKHe OTKpOeTCcsa CcTpaHuua Bawero 6aHka-amMmuteHTa and seoga 3-D
Secure koga. B cnyyae, ecnm y Bac He HacTpPOeH CTaTUYHbIN 3-D Secure, oH 6yaeT
OTnpaBJ/ieH Ha Baw HoMmep TenedoHa nocpeactsoM SMS. Ecnn 3-D Secure ko kK BaM He
npuwen, To cneayet obpatnutca B Baw 6aHK-3MUTEHT.

3-D Secure — 3TO caMasi COBpeMEHHas TexHoorma obecnevyeHms 6€30nNacHOCTM
nnaTexen no Kaptam B CETUM UHTEpHET. MN03BONSET 0AHO3HAUYHO MAEHTUDULNPOBATL
NOANIMHHOCTb AepXXaTens KapTbl, OCYLECTBASIOLEro onepaumno, 1 MakCMManbHO
CHU3UTb PUCK MOLUIEHHUYECKUX OMepaumnin no KapTe.

MapaHTumn 6e3onacHOCTH

AO baHk LeHTpKpeauT 3awmwaeTt n obpabaTbiBaeT AaHHble Bawen 6aHKOBCKON KapThbl
no ctaHaapTty 6e3onacHocTtu PCI DSS 3.0. lNMepeaada nHdoOpMaLnm B NATEXHbIN W03
NPONCXOAUT C NPUMEHEHUEM TexHonornm wudposaHus SSL. JanbHenwasa nepegava
WHOpMaLMn NponcxXoamT No 3aKpbiTbiM 6AHKOBCKUM CETSAM, UMEKLWMUM HaUBbICLLNI
ypoBeHb HagexHocTn. AO baHk LeHTpKpeanT He nepenaeT AaHHble Bawel KapTbl HaM n



WMHbIM TPETbUM NnuaM. ONa AONONHUTENbHOW ayTEHTUMUKAUMN AepxKaTeNs KapThbl
ncnonb3yeTcs npotokon 3-D Secure.

B cny4yae, ecnun y Bac eCcTb BOMpPOChI MO COBEPLUEHHOMY naTexy, Bbl MoxeTe
06paTnTbCS B CNYX0y NoAAEP)KKN KITMEHTOB MIATEXHOI0 CEPBMCA MO 3STEKTPOHHOM
noyte support@cloudpayments.kz.

Be30nacHOCTb OHJIAMH-NJIaTeXXen

MpenocTtaBnsemasi Bamm nepcoHanbHasa nHpopmaumsa (uma, agpec, tenedoH, e-mail,
HOMEep KpeaAUTHOWN KapTbl) ABASETCS KOHPUAEHUMANBbHON N HE NOAJIEXUT pa3rialleHunto.
[aHHble Balwen KpeaUTHOW KapTbl NepeaatoTcs TObKO B 3aWlMdpPOBaHHOM BUAE U HE
CoXpaHsaTcs Ha HaweM Web-cepsepe.

Be3onacHocTb 06paboTkm MHTepHeT-nnaTexen rapaHtupyet AO baHnk UeHTpKpeanT. Bce
onepaumu € NNaTeXHbIMWU KapTaMmu NPOUCXOAAT B COOTBETCTBMKU € TpebosaHuaMM VISA
International, MasterCard n apyrux nnatexHbix cucteM. Npu nepegaye nHpopmauunm
WCMONb3YTCA Creumann3npoBaHHble TEXHOMOrMmM 6e30nacHOCTU KapTOYHbIX
OHNanH-nnaTexen, obpaboTka AaHHbIX BeaeTcsa Ha 6e30nacHOM BbICOKOTEXHOIOMMYHOM
cepBepe NpoLEeCcCUHIOBON KOMMNaHUK.

OnnaTa nnaTeXHbIMW KapTaMm 6e3onacHa, NoTOMy YTo:

e Cucrtema aBTOpM3aLUM FrapaHTUPYET NMOKynaTento, YTo naaTeXxHble peKBMU3nUTbI ero
naaTexHon kapTbl (HOMep, cpok aencrteums, CVV2/CVC2) He nonaayT B pyKu
MOLLUEHHWKOB, TaK KaK 3TU AaHHble HEe XPaHATCSA Ha cepBepe aBTopu3aumun 1 He
MOryT 6bITb MOXMULLEHDI.

e [lokynaTesib BBOAUT CBOW MfaTeXHble AaHHble HEMOCPEeACTBEHHO B CUCTEME
aBTopusaumm AO baHk LleHTpKpeauT, a He Ha calTe MHTEepHEeT-MarasmHa,
cnefoBaTesibHO, NaTEXHbIE PEKBU3NTLI KAPTOUYKM NMOKynaTens He byayT
AOCTYMHbl TPETbUM NMLAM.

visa @

mastercard.

MpaBuna gocraBku

Bo3BpaT AeHeXHbIX CpeaAcTB

Mpn NpoBeAEeHMW OHMAlH-oNNaTbl NOCPEACTBOM MIATEXHbLIX KapT He AOMNyCcKaeTcs
BO3BpaT Ha/IMYHbIMU AEHEXHbIMM cpeacTBaMu. MopsiAOK BO3BpaTa peryimpyercs
npaBuiamMm MexayHapoAHbIX NAATEXHbIX CUCTEM:

1. MoTpebuTtenb BnpaBe oTKasaTbCs OT TOBapa B Ntoboe BpeMs A0 ero rnepeaayu,
rnocne nepenayvun ToBapa oTtkas Heob6xoaMMo opopMUTb B TedeHne 14 aHen;



2. Bos3BpaT ToBapa Haanexallero KkadectBa BO3MOXEH B C/lyyae, eC/iv COXpPaHEHbI
€ro TOBapHbI BUA, NOTPEOBUTENBCKNE CBOMCTBA, @ TakXe AOKYMEHT,
noaTeBepxaarowmii pakT U yCcnoBMs NMOKYMNKM yKa3aHHOro ToBapa;

3. MNoTpebutenb He BNpaBe 0TKa3aTbCs OT TOBapa HaA/iexallero Ka4yecTBa,
MMELEro MHAMBUAYaNbHO-ONpeaeneHHble CBOMCTBA, €C/IM YKa3aHHbI ToOBap
MOXET 6bITb MCNO/Ib30BAH UCKTOUYMUTENBHO NPUOBPETAOWMM Eero YeI0BEKOM;

4. Tpwn oTKase OT ToBapa CO CTOPOHbI NOTpebuTena npoaaseL AOKEH BEPHYTb eMy
OEHEXHYI0 CYMMY, YMJla4YeHHyo notpebuteneM, He No3gHee 4YeM yepes AecsTb
OHEWN CO AHSA npeabsaBieHUs nNoTpebuTenemMm cCOOTBETCTBYHOLLENO TpeboBaHUS.

[Ons Bo3BpaTa AeHEeXHbIX CpeAcTB HA HAaHKOBCKYHO KapTy He06X0AMMO 3arnofHUTb
«3aaByieHne 0 BO3BpaTeE AEHEXHbIX CpenCTB», KOTOpOoe BbiCbliaeTcs no TpeboBaHuto
KOMMaHWen Ha 3NEeKTPOHHbIA aapec, U OTNPaBUTb ero BMecCTe C NMPUIOXKEHMEM KOMUK
AOKYMeHTa, YAO0CTOBepSLWero IMYHOCTb, NO agpecy mr.milanovic@mail.ru.

Bo3BpaT AeHeXHbIX cpeacTB 6yaeT ocylwecTB/ieH Ha 6aHKOBCKYH KapTy B TeYeHue
paboyero AHA CO AHSA MOoNy4yeHus «3asiBieHMe 0 BO3BpaTe AEHEXHbIX CPeacTB»
KomMmnaHuewn.

[ns Bo3BpaTa AEHEXHbIX CpeACTB No onepauusam, NpoBeaeHHbIM C owmMbkamm,
Heo6xo0aMMo 06paTUTbLCS C MUCbMEHHbBIM 3asiBJIEHUEM U MPUITOXKEHNEM KOMUN AOKYMEHTA,
yAOCTOBEPSAOLWErO INMYHOCTb, M YEKOB/KBUTAHLUMI, NOATBEPXAAOWMX oWnboyHoe
cnucaHue. [laHHoe 3asaBiieHMe HeobXxoanMMo HamnpaBuTb MO

agpecy mr.milanovic@mail.ru.

CyMmMa Bo3BpaTa byaeT paBHATLCSA CyMMe MOKYMNKKU. CpoK pacCMOTpeHns 3asiBNeHUs 1
BO3BpaTa AEHEeXHbIX CPeACTB Ha4YMHaAEeT MCUMCNATLCS C MOMeHTa nonydyeHna KomnaHuen
3aaBNeHNsa U paccynTbiBaeTca B pabounx aHaX 6e3 yyeTta npa3gHUKOB/BbIXOAHbIX AHEN.

Cnyuyau oTKkasa B COBEpLUEHUU NnaTexa:

e 6aHKOBCKas KapTa He npeAHa3HayeHa A1 CoOBepLIeHNs niaTexen vyepes
WHTEPHET, O YeM MOXHO y3HaTb, o6bpaTueWwmnCh B Baw BaHK-3MUTEHT;

e HeAOCTaTOYHO CpeACTB AN onnaTtbl Ha 6aHKoBCKOW kapTe. MoapobHee 0 Hannunm
CpeACTB Ha NnaTexHoW KapTe Bbl MoXxeTe y3HaTb, 06paTuBLUNCE B H6aHK,
BbIMYCTUBLIMN BAaHKOBCKYO KapTy;

AaHHble BaHKOBCKOW KapTbl BBEAEHbI HEBEPHO;

WUCTEK CPOK AeNCTBUS BaHKOBCKOM KapThl. CpOK AeNCTBUSA KapTbl, Kak Mpasuno,
yKa3aH Ha NInueBOl CTOpOHE KapThbl (3TO Mecsu, 1 roa, A0 KOTOPOro
AencreutenbHa kapta). NoapobHee o cpoke AeNCTBMSA KapTbl Bbl MOXeTe y3HaTb,
obpaTnBWMUCb B HAHK-IMUTEHT.

Mo BonpocaM onnaTtbl C NOMOLbIO 6AHKOBCKOM KapTbl M MHbIM BONPOCAaM, CBSA3aHHbIM C
paboToin carnTa, Bbl MOXxeTe 0bpaTnTbCs No creaytowmnm TenedoHam:+7(707)416-01-81.

KoHcdmaeHUManbHOCTb
1. OnpepeneHuns

NHTepHeT npoekT www.privatesolutions.kz (ganee — URL, «MbI») cepbe3HO OTHOCUTCS K
BOMPOCY KOHMMAEHUMNANBHOCTU MHMOPMaLNM CBOUX KJIMEHTOB M NMOCETUTENEN


https://privatesolutions.kz/

canta www.privatesolutions.kz (aanee — «Bbl», «MOCETUTENN CalTa»).
MepcoHndNLUMPOBaAHHOM Mbl Ha3biBaeM MHMOPMaLIMIO, COAEPIKALLYIO MEePCOHasbHbIE
AaHHble (HanpuMmep: OO, NOrMH UM Ha3BaHMe KOMMAHUK) MOCETUTENSA calTa, a Takxe
nHdopMaumio 0 AENCTBUAX, COBepPLUaEeMbIX BaMn Ha carnte URL. (Hanpumep: 3akas
MoCeTUTENS CalTa C ero KOHTaKTHOM MHdopMaumen). AHOHUMHbIMU Mbl Ha3biBaeM
AaHHble, KOTOpble HEBO3MOXHO OAHO3HAYHO MAEHTUPULMPOBATL C KOHKPETHbIM
rnoceTuTenem cavta (HanpuMmep: CTaTUCTMKA MOCELAEMOCTM canTa).

2. Ncnonb3oBaHne nHdopMaumu

Mbl MCMONb3yeM NEPCOHUDULUNPOBAHHY MHMOPMALMIO KOHKPETHOIO NOCETUTENS canTa
WUCKOUYNTENBHO AN obecnevyeHnss eMy KauyeCTBEHHOMRO OKasaHus yCcnyr U ux ydyeta. Mol
He pacKpbiBaeM NepCcoHNULMPOBAHHbIX AAHHbIX OAHMX noceTuTenen canta URL gpyrum
MocCeTUTENSM canTa. Mbl HUKOraa He Ny6nMKyeM nepcoHU@UUNPOBaAHHYO MHpOpMaLmMio
B OTKPbITOM AOCTYyMNe U He nepefaem ee TPETbMM NMuaM. VICKIYeHeM ABASIOTCS NULLb
CUTyauuun, Korga npeaocrtaBneHne Takor MHpopMaunm ynosTHOMOYEHHbIM
rocynapCTBEHHbIM OpraHam npeanncaHo AeNCTBYOLWMM 3aKoOHoAaTebCTBOM Pecnybnnku
KazaxcTtaH. Mbl ny6nmMKyeM 1 pacnpocTpaHsaeM TOIbKO OTYETbI, MOCTPOEHHbIE Ha
OCHOBaHMM COBpaHHbIX aHOHUMHBbIX AaHHbIX. [1pyM 3TOM OTYEeTbl HE coaepXaT
MHMOpMaLMIO, NO KOTOPOM 6bi10 Bbl BO3MOXHbIM MAEHTUHULMPOBATL
NnepcoHNdUUNPOBAHHbIE AaHHbIE MOJib30BaTENeN yCcnyr. Mbl TakXXe UCMNOJIb3YEM
AHOHWMHbIE AaHHble ANsl BHYTPEHHEro aHaausa, Lesblo KOTOpOoro sSIBAsSieTCs pa3BuTue
npoaykTtoB 1 ycnyr URL

3. Ccblnku

Cant www.privatesolutions.kz MoXxeT coaep>aTb CCbUJIKM Ha ApYyrMe canTbl, HE nMelLwmne
OTHOLUEHMS K Hallel KOMNaHuM 1 NpuHaanexalime TpetbuM anuam. Mol He HeceM
OTBETCTBEHHOCTM 3@ TOYHOCTb, MOJIHOTY U AOCTOBEPHOCTb CBEAEHWNI, pa3MeLLeHHbIX Ha
canTax TpeTbux Nuu, U He 6epeM Ha cebs HMKakmx 06583aTesIbCTB MO COXPAHEHMUIO
KOH(MAEHUNANbHOCTM MHDOPMaLKMM, OCTaBAEHHOM BaMM Ha TakKMUX canTax.

4. OrpaHquHme OTBETCTBEHHOCTU

Mbl Aenaem BCce BO3MOXHOe A1s cobntoaeHns HacTosALWEeN NOUTUKKU
KOHMUAEHUNANBHOCTU, OAHAKO, Mbl HE MOXEM rapaHTMpoBaTb COXPAHHOCTb
WHOpMaLmun B criyyae BO3AENCTBUA PaKTOPOB, HAXOAALWMXCH BHE HalLero BAUSHUSA,
pe3ynbTaToM AEeNCTBUSA KOTOPbIX CTaHET packpbiTve nHdopMauunn.

Cant www.privatesolutions.kz 1 Bcs pa3sMelleHHas Ha HeM MHGOPMaUNA NpeacTaB/eHbI
no NpuHUmMny "Kak ectb” 6e3 Kaknx-nmbo rapaHTun. Mbl He HeceM OTBETCTBEHHOCTU 3@
HebnaronpusaTHbIE NOCNEACTBUSA, @ TakXe 3a Ntobble ybbITKN, MPUYNHEHHbIE BCIIEACTBUE
orpaHnyeHuns goctyna k canty URL nnu Bcneacrteme nNoceweHns camta n Mcnoib3oBaHus
pasMeLeHHON Ha HeM UHdopMaumu.

5. KoHTakThbl
Mo BonpocaMm, KacarLlmMMcs HacTosiwer NoNnuTUKK, npocbba obpalwaTbcsa no
agpecy mr.milanovic@mail.ru

HOpuwanueckoe nmyo

TOO «PRIVATE SOLUTIONS»>»
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