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Gidi thi¢u
1.1. Harmony Pay POS

Harmony Pay 1a mot hé théng POS gdom 4 app duogc cai dit va sir dung trén I0S

nhu Harmony POS, Harmony One, Harmony Check-In va Harmony Pay.

App Harmony Pay cho phép dat lich hen interactive booking, live marketing , giai
phép thanh todn don gian va an toan.

1.2.  Swift POS

Swift 14 mot hé thong POS véi ddy du tinh nang nhu dat lich hen, quan 1y trang
thai vé ¢ tiém, thanh toan v€, quén 1y doanh thu va tinh lvong, tinh turn cho tho,...

Bén canh nhimng tinh ning'co ban cua mot hé thong POS, Swift con cung cap rat
nhiéu tinh ning dic biét hd trg nguidirquan 1y dé dang hon trong viéc quan 1y tiém

nhu quan 1y ghé, quan 1y kho....
Piém manh va diém yéu ciia hai hé thong
2.1. Piém manh

2.1.1. Harmony Pay POS

Hé thong sir dung phién ban app, duoc cai dit va sir dung trén ipad, nhod gon.
Giao dién don gian d& sir dung v&i nguoi it st dung d6 cong nghé.
Luu trit data trén cloud gitip hé thong dong bo dit liéu tir nhiéu ngudn.

Tiém c6 tich hop phan promotion giup tiém chay promotion thu hit clients.
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2.1.2.  Swift POS
Hé thong st dung phién ban web, chi can mo link hé thong trén trinh duyét va sir
dung.
Hé thong c6 nhiéu tinh ning va module quan 1y giup thun tién cho ngudi quan 1y.
Hé théng c6 thé custom theo size tiém, cach van hanh va quan ly cua tiém.
Luu trit data trén cloud gitip hé thdng dong bo dit liéu tir nhiéu ngudn.
Tich hop nhiéu tinh ning va nhiéu cach chay turn gitp ngudi quan 1y dé dang van
hanh tiém.
Quan 1y trang thai ticket 0 rang tu_uncenfirm, confirmed, wait list, in service,
pending, cancel va closed./Gitip nguoi quan 1§ biét duoc trang thai vé cua client dé

xur ly, tranh trudng dé client dgilau anh Rudng dén trai nghiém cua khach hang.
2.2. Piém yéu

2.2.1. Harmony Pay POS
Hé¢ théng dugc st dung trén ipad nén man hinh nho, nhiéu thao tac khi sir dung
cung mot chirc ning so v6i hé théng khac.
it module quan 1y va tinh nang hd trg cho chu tiém.
Giao dién khong thé custom theo size tiém va cach quan 1y cia tiém.

He¢ thong chi phi hop vé6i cach van hanh cua tiém nho hodc khong quan 1y chi tiét

trang thai ticket, chi check-in va check-out ticket.
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2.2.2.  Swift POS

Hé thong c6 nhiéu module quan 1y, ngudi quan 1y hodc ngudi tho can thoi gian dé
1am quen v&i hé théng trong truong hop ngudi quan 1y hodc nguoi tho it tiép xtc
v6i d6 cong nghé.

Tinh ning promotion cua hé théng van dang trong thoi gian phat trién chua thé
cung cip giai phap chay promotion cho tiém.

So sanh h¢ thong Harmony Pay POS va Swift POS

3.1. Quadn ly lich hen (Appointment)

3.1.1. Diém giong

Ca hai hé thdng déu c6 phan AppointmentdBook) dé dit lich hen cho client. Ca
hai hé théng déu c6 book offline va book online giup thuan tién cho viéc dat lich
hen cho client.

Ca hai hé théng déu quan 1y lich hen trén calendar, tuy nhién cach quan 1y va cac

tinh ning & giao dién nay cia hai hé thong kha khac nhau.
3.1.2.  Diém khdc
3.1.2.1.  Harmony Pay POS

Hé thong Harmony Pay POS chi quan Iy ticket & mot giao dién duy nhat 13 giao
dién Appointment giup tiém chi can quan 1y trén calendar khong can phai chuyén
qua giao dién khac dé quan ly. O diy hé théng st dung tinh ning interactive

booking dé kéo tha nhitng ticket walk-in & wait list vao calendar dé quan 1y.
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Pb6i voi dat lich hen cho client, hé théng Harmony Pay POS khong thé book
group, repeat, rebook va copy appointment. Piéu nay dbi véi nhitng khach hay dén
tiém hay mubn dit lich ¢6 dinh vao cac tuan, cac thang khong thé dat lich hen
nhanh ma phai tao tirng appointment.
Tat ca nhiing ticket trong ngay cua tiém déu hién thi trén calendar nén d6i véi
nhimg tiém déng, nhiéu ticket trong ngay khi nhin vao calendar s& rat réi.
Hé théng quan 1y appointment theo cdc trang thai nhu: unconfirm appointment
(appointment dugc client book online chua dugc confirm), confirmed appointment
(appointment dugc client book online“tiemyda confirm), check-in appointment
(appointment client d3 dén tiém va‘check=in), paid appointment (appointment da
duoc check-out), no show appointment, void/refund appointment.
Hé thdng quan 1y trang thai ticket theo maufsac gitp tiém dé nhan biét, bén canh
d6 hé thong con cung cap thém phan information gitp nhing tiém méi s dung
chua quen voi mau sic cia trang thai ticket c6 thé xem.
Dé tao appointment trén calendar, ngudi quan 1y chi c6 thé nhan chon trén khung
gid ctia tho mudn book va book appointment. Déi v6i tiém nhiéu tho phai scroll
dén nhiing tho & cudi dé book rat mat thoi gian
Nguoi quan 1y can dén 3 bude dé c6 thé check-in cho appointment.

+ Nhén chon vao appointment mudn check-in.

+ Nhén chon button check-in trén giao dién quan 1y appointment.

+ Popup Confirmed Appointment s& hién thi 1én, nguoi quan 1y cAn nhan

check-in trén popup niy dé check-in cho appointment.

Page 7



SWIFT SYSTEM

Chinh stra appointment chua check-in, ngudi quan 1y phai nhan chon vao
appointment mudn chinh sira va nhan chon button check-in dé hién thi popup

Confirmed Appointment méi c6 thé chinh stra thong tin appointment & day.
3.1.2.2.  Swift POS

Book Appointment & Swift gitip chu tiém quan 1y tit ca lich hen cta tiém theo
timg khung gid va ting nhan vién trong tiém voi nhiéu chirc ning hd tro nhu tao
moi, chinh stra, theo doi va sép Xép,... lich hen cua khach voi tiém.

Calendar cua tiém hién thi the® dang ludi gitp chu tiém quan ly dugc thoi gian
lam viéc cua tiém, day oOff hoac time off cua thg theo tung ngay va cac

appointment cua ti¢ém theo timng khung giohedc appointment cua ting tho.

O giao dién Book, nguoi quan 1y co hai\cach @é tao appointment cho client nhu:
nhén chon vao khung gié mudn tao'@ppointment cta thg va chon Add appointment
hozc nhan chon button Create booking dé tao appointment.

O Swift POS, ngudi quan 1y c6 thé d& dang book appointment group danh cho
nhitng client di theo nhém ma khong can phai tao nhiéu appointment. Nguoi quan
Iy cling c6 thé repeat appointment danh cho nhiing client dén tiém theo mét lich ¢b
dinh hoic rebook, copy nhiing appointment gidng nhau ma khoéng can phai thao
tac tao appointment v6i nhimg thong tin gidng nhau lai tir ddu. Piéu nay s& giup
ngudi quan 1y tiét kiém thoi gian.

Déi voi nhitng appointment client book nhung khong biét chon thg nao thi ¢ Swift
s& chia thanh hai cot, mot cot hién thi nhitng appointment dugc book online va

mot cot hién thi nhitng appointment book offline.
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O Swift appointment duoc quan 1y theo trang thai cac trang thai ctia appointment
va trang thai thuc cta ticket. Khi thay d6i trang thai appointment, ticket thi mau
clia appointment, ticket s& thay doi theo mau cua trang thai. Bén canh do6
appointment con dwgc hién thi theo mau cua service giup tiém biét dugc
appointment d6 1am dich vu nao ma khong can phai xem detail.

Nguoi quan 1y c6 thé nhanh chong change duration ctia appointment bing cach
kéo dai hoac thu gon d¢ dai cia appointment.

O calendar c6 hai ché do view appointment: view theo services va view theo
tickets. Khi chon view theo sérvices, mot appointment hién thi tach ra theo ting
service va ngudi quan 1y ¢6 thé kéo.tirng.service cua appointment dé assign cho
tho. Khi chon view theo tickets, mot appointment s& hién thi tit ca services cia
appointment.

Nguoi quan 1y ¢ thé thém nhanh time off cho thg ma khong can phai vao config
dé thiét 1ap bang cach nhin chon vao khung gid mubn add time off cho thg va
nhén chon Add blocked time.

Bén canh tinh ning auto remind cua hé théng, nguoi quan 1y con ¢6 thé manual
remind theo cac option nhu reminder this day, reminder this week, reminder next
week hoac reminder all.

Nguoi quan 1y c6 thé custom cach hién thi hodc an nhitng appointment online
booking, cancelled, noshow hoic closed trén calendar bang nhiing option display
0 My calendars.

Ngudi quan ly cling co thé custom hién thij all tho & tiém hodc chi hién thi mot vai

tho trén calendar.
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3.2

Quan Iy tong quat vé cho the va khach hang (Salon Center)

Hé théng Harmony Pay POS khong c6 phan quan ly tong quat vé cho thg va

client, hé théng chi c6 phan quan 1y trén calendar & phan Appointment. Diéu nay

gay ra han ché cho tiém dong khach va déng tho, nguoi quan 1y s& khé ma quan ly

duoc client nao dang cho dé 1am dich vy, client nao dang lam dich vu va client nao

dang cho checkout, cling nhu tiém khong biét duoc tho nao dang ban va thg nao

dang ranh d¢ assign.

Hé théng Swift POS c6 giao diénsSalomyCenter ding dé quan 1y tong quat vé cho

tho va client theo cac trang thai cua ticket.

+

Giao dién Salon Center full tinh fiang s& gom cac tab nhur Technicians, Wait
list (hién thi nhiing ticket, client da ‘check-in dang cho lam dich vuy), In
service (hién thi nhimg tieket, clienf dang lam dich vu), Pending (hién thi
nhiing ticket, client da lamxong dich vu va cho checkout). Nhiing ticket da
dugc checkout va close bill s& hién thi ¢ phan quan 1y ticket gitip cho giao
dién quan Iy tong quat d& rdi.

O giao dién Salon Center, ngoai trir tab Pending thi tiém c6 thé custom an /
hién dé phu hop véi cach quan 1y cta tiém va mo hinh cling nhu size tiém.
Nhing tab nay ciing c6 thé thu nhé hodc md rong kich thude cua tab va
nhiing ticket c6 hai ché d6 hién thi 1a theo thé va theo list.

O tab Technicians, hién thi nhiing thg da clock-in ¢ tiém va hién thi theo
trang thai cua thg ready, busy hoac all thg da clock-in.

O tab Wait list va In service s& hién thi all ticket hodc ticket walkin hodc

ticket appointment.
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+ O giao dién ndy nguoi quan 1y c6 thé tao nhanh ticket walkin bang cach

nhan chon vao thg dé vao giao dién Quick Sale tao ticket.

+ Nguoi quan 1y c¢6 thé nhan chon cac icon start, done hoic kéo tha ticket dé

chuyén trang thai cho ticket.

+ Ngoai ra, ¢ giao dién nay nguodi quan ly ciing c¢6 thé xem Today

3.3.

Appointment hodc tao appointment méi bang cach nhan chon vao icon

Today Appointment.

Quaén ly turn cho thg (Turn Tracker)

Hé thdng Harmony Pay POS ¢6 tinh turn_cho\tho theo nhu setting ban dau cua

tiém nhung khong c6 giao dién quan ly turn cua tho. Nguoi quan 1y va thg khong

biét duoc tho da 1am ticket maoyva duoc tinh bao nhiéu turn.

Hé théng Swift POS ho tro t&i 7 loai tinh turn, 2 loai turn manual va 5 loai turn

auto.

+

H¢ thong c6 nhiéu cach chay turn dép Uimg c6 nhu cau, cach van hanh va

tinh turn ctia nhi€u loai hinh tiém.

Giao dién Turn Track 13 mot giao dién giup quan 1y thong tin cho tiét turn

cho thg mot cach don gian, 1o rang va chinh xac nhat.

Nguoi quan 1y c6 thé nhan biét tho nao dang ranh hay dang ban va trang

thai vé dang cho, dang lam dich vu va da hoan tat dich vu.

Turn Tracker nhu mét turn log gitp ngudi quan 1y ghi nhén chi tiét turn cho
tho dé giam tao cong bang cho tho va giam tranh cii ¢ tiém.
O giao dién nay nguoi quan 1y co thé xem danh sach nhiing ticket dang &

trang thai cho.
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3.4. Quan ly trang thai ghé (Seat)

Phan quan 1y trang thai ghé chi c6 & hé théng Swift POS, day duoc xem la tinh
nang chua c6 hé théng POS nao trong thi truong nganh nails cung cap tinh ning
nay.

+ Nguoi quan 1y c6 thé custom so dd ghé ngdi theo nhu ding vi tri cia timg
khu vuc, timg ghé ngdi ¢ tiém.

+ O day ciing c6 quan 1y trang thai ctia ghé 1a ghé dirty hay clean, giup nguoi
quéan 1y c6 thé d& dang sapXép ehdngoi cho client va nhan vién c6 thé don
dep nhimg ghé chua ¢lean.

+ Nguoi quan 1y chi can ngdi trudc man hinh POS 14 ¢ thé biét duoc trang
thai ghé nhu thé nao, khong can’chay khap tiém dé biét duoc trang thai ghé.

+ O giao dién nay, nguoi quannlyieiing ¢6 thé xem danh sach client dang cho
lam dich vu va c6 thé kéo ticket vao ghé dé sap xép chd ngdi cho client dé

lam dich vu.
3.5. Checkouts vé cho client
3.5.1. Diém giong
Ca hai hé¢ théng déu c6 giao dién dé checkout nhanh cho client thuong dung &
nhitng tiém co size nho.

Cac bude dé checkout nhanh cho client gém cac buodc chon thg, chon category,

chon service va thanh toan.

O giao dién nay, ca hai h¢ théng déu cé thé thay doi nhiing thong tin cua ticket

nhu service, gia cua service va add discount.
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Céc hinh thirc thanh toan ca hai hé thong khéa gidng nhau, déu c6 nhitng hinh thirc

thanh toan nhu cash, credit, gift card va other.
3.5.2.  Diém khdc
3.5.2.1.  Harmony Pay POS

Pé c6 thé checkout cho client & giao dién quan 1y appointment, nhiing

appointment phai dugc checkin trude rdi méi co thé checkout.

Hé thong chi cho phép add extragehange price, add discount all bill va tip cho
ticket khi checkout.
Hé thong chi hién thi nhirng category val§ervice da duogc thiét 1ap trong menu cta

tiém khong c6 item dé custom nhanhithong tin service.
3.5.2.2.  Swift POS

Hé théng Swift POS cho ngudi quan 1y c6 thé nhan chon checkout & bat ki giao
dién quan 1y nao nhu Book, Salon Center, Turn Tracker va Seat, giip cho ngudi
quan 1y c6 thé checkout nhanh hon cho client tranh cho client phai cho doi lau anh
hudng dén trai nghiém cua ho.

O giao dién quan 1y appointment, ngudi quan 1y co thé checkout appointment
trong ngay cho client ma khong can phai check-in truée, diéu nay lam giam thao
tac giup tiét kiém thoi gian thao tac cho ngudi quan 1y.

O giao dién Quick Sale (checkout) ngoai hién thi nhitng category va service dugc
thiét 1ap trong menu cua tiém, h¢ théng con hién thj 2 category mdc dinh cua hé
thong 1a gift card va custom item. Gift card giup tiém c6 thé ban gift card ngay tai

tiém khi client dén 1am dich vu va c6 thé mua kém gift card, client khong cn phai
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1én link mua online gift card cua tiém dé mua. Custom item giip nhitng tiém nho
hodc nhiing service méi chua dugc update trong menu tao nhanh nhiing service

nay véi nhirng thong tin co ban dé checkout va tinh luong, tinh turn.

Hé thdng cho phép remove group tech, remove item, change group tech, change
price, add tag (ting giam gi4 tién cua service), add discount item (gia sir tiém cd
chuong trinh promo cho item dd), remove / add service fee, discount all bill,
redeem, add tip, chia tip va quan ly tip trong ticket gitip tiém c6 nhiéu tinh ning sir
dung phu hop véi myc dich cuia ti¢m.

Ngoai ra, hé théng con hd trg tinh nang combine ticket giup nhitng client di theo
nhom c6 thé combine nhirng ticket lai vathanh toan chung mét 1an, giam thoi gian
cho doi thanh toan.

Tinh ning cash discount gilip tiém ting $6 Jirong thanh toan bing cash gitp giam
chi phi ca thé.

Cho phép tiém sir dung tinh ning tich diém va doi thuong nhu mét chién dich
promo gitip tiém giir chan nhimng client hién tai va thu hit nhing client tiém ning.
Quan 1y tip va chia tip r& rang giup nguoi quan 1y chia tip rd rang va cong bang

cho thg, tranh mau thuan gitta c4c thg trong tiém.
3.6. Quan ly clients & tiém

Ca hai hé théng déu co phan quan 1y client, gitp tiém biét dugc lugng client trong

tiém va lich str lam dich vu cua client ¢ tiém.
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3.7. Marketing

- Hé théng Harmony Pay POS c6 hd trg tao cac chién dich promo guri sms cho client
& tiém dé thu hut client quay lai tiém.

- Heé théng Swift POS van dang phat trién thém tinh ning nay, tinh ning s& duoc
update trong thoi gian toi.

3.8. Quadin ly doanh thu va tinh lwong the

- Ca hai hé théng déu c6 phan quandysdeanh thu cho tiém, & day nguoi quan 1y c6
thé xem doanh thu trong ti¢m nhw thé ndo wa c6 thé dua ra nhimg chién dich

marketing hodc promo dé thu hut cliént.

- Ca hai hé thdng déu c6 phan quanlljya tinh lwong cho thg dira vao setting cach

tinh luong tiém da thiét 1ap cho tho.
3.9. Quan ly kho (Inventory)

- Ca hai hé thdng dé c6 phan quan Iy kho, gitp tiém biét dugc sb luong san pham
con lai & kho 14 bao nhiéu dé cé thé kip thoi nhap thém san pham tranh trudng hop
san pham hét anh huong dén dich vu & tiém. Hodc san pham nhip qua nhiéu giy

ton dong anh huong dén loi nhuén cua tiém.
3.10. Mobile app
3.10.1. Harmony Pay POS

- Tat ca cac app cia Harmony Pay POS déu duoc sir dung trén thiét bj 10S, khong

hd tro cho thiét bi android. Hé théng POS cling duogc cai dat va str dung trén ipad.
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Ngoai Harmony POS (POS), Harmony con c6 ciac app nhu Harmony Pay,

Harmony Check-In, Harmony One déu duoc cai dat va st dung trén thiét bi 10S.

+ Harmony Pay 13 app dung cho client, client c6 thé book appointment, mua
gift card hodc xem lai nhitng trang thai appointment cua minh trén app nay.

+ Harmony Check-In dung dé client dén tiém va check-in, thuong duoc dit &
front desk. O app ndy bén phai s& hién thi ban phim nhap s6 dién thoai dé
client check-in, bén trai s& hién thi danh sach client da check-in.

+ Harmony One 13 app danh.ehostho trong tiém sir dung. O day tho co thé
xem nhiing appointmént, lweng va checkout cho nhiing appointment cta

minh.
3.10.2.  Swift POS
Hién tai, Swift POS chi méi cho ra mat Hr app danh cho tho dang lam vi¢c & tiém.
O app ndy c6 nhitng tinh ning gidng nhu & POS va mot sé tinh ning khac chi
riéng app méi cé, ddy dugc xem nhu mot hé théng POS thu nho.

+ Tho c6 thé tao appointment cho khach cua minh va quan 1y nhiing
appointment ndy ¢ giao dién Appointment.

+ Tho c6 thé xem trang thai ticket ¢ giao dién Ticket nhu mgt Salon Center
thu nho. Ngoai ra tho cling c6 thé thay ddi trang thai ticket ciia minh & giao
dién nay.

+ O giao dién Ticket, tho cling cé thé tao nhanh ticket walk-in va checkout
cho client voi1 céac hinh thirc thanh toan nhu trén POS.

+ Daily report gitp tho c6 thé xem bao cdo 1am viéc hing ngdy ctia minh sau

mat ngay lam viéc.
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+ App c6 phin notification s& hién thi tat ca nhitng thong bao khi tho co
appointment hodc appointment dugc change hoac appointment bi cancel

gitip tho ¢ thé quan 1y duoc nhimng lich hen cia minh.

+ App con hd tro phan chat, gitp nhimng tho trong tiém c6 thé chat v6i nhau
ngay trén app ma khong can phai dung dén mot nén ting mang xa hoi nao
khac.

+ Ngoai ra tho con co6 thé quan 1y nhitng ticket di closed hodc cancel giéng

nhu trén POS.

+ Tho con co thé quan 4 hop dong va Ky hop dong véi tiém thong qua app,
khong can phai ky nhiing hop-dongugiay tranh truong hop hop dong bi mat
hay xay ra tranh chap véi tiém.

+ App nay twong ung véi app Harmony One & Harmony nhung c6 nhiéu tinh
nang hon. o) nhitng module hién thi cua tit ca thg trong tiém, ti€ém co thé
phan quyén cho tho nao dugc xem & employee trén POS gitip biao mat hon.
Tranh trudng hop tho ndo ciing c¢6 thé xem duoc.

- App cho client hé théng Swift vin dang phat trién, nhung twong tng voi cac tinh
ning & Harmony Pay nhu client book appointment, mua gift card thi client c6 thé
booking online va mua online gift card ¢ link online book va online gift card cua
tiém.

- Tuong Gng véi Harmony Check-In, tiém c6 thé dung check-in app thong qua link
check-in do hé thdng cung cip. Tuy nhién, & bén phai man hinh sé& hién thi ban
phim nhap s6 dién thoai dé check-in nhu Harmony Check-In, con bén trai s€ hién

thi nhitng promo ma ti¢m dang ap dung. Check-in app hién tai chi st dung thong
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qua link check-in nhung s€ c¢6 ban app dung cho ca ipad va tablet trong tho1 gian
toi.

4. Tong két
Ca hai hé thdng déu c6 nhitng diém manh va diém yéu riéng. Tuy nhién, tiy theo

nhu ciu sir dung cua tiém ma Iya chon hé thong hop 1y cho mé hinh ciing nhu cach quan
1y cua tiém.
4.1. Harmony Pay POS

- Heé thong cai dit va st dung trén ipad nho gomy pht hop voi nhitng tiém c6 khong
gian front desk nho. Tuy nhién nho gon d6ng nghia voi man hinh nho, khé thao tac
dbi voi nhitng tiém dong khach va déiig-tho.

- Giao dién don gian phu hop v6i'nhimgfiguoi it tiép xiuc vai d6 cong nghé, tuy
nhién giao dién don gian dong nghfa véi thao tac can phai nhiéu hon va it tinh
nang.

- Truong hop tiém khong cé sin ipad thi phai mua thiét bi méi, ton thém chi phi
device dé sir dung.

4.2. Swift POS

- H¢ théng duoc st dung dang link m¢ trén trinh duyét nén tiém chi can c6 PC 1a c¢6
thé st dung. Tuy nhién hé thong c6 nhiéu tinh ning nén can ciu hinh may cta tiém
on va mang 6n dinh.

- Hé théng c6 nhiéu giao dién quan 1y va tinh ning, tiém can thoi gian dé hoc va

1am quen véi hé thong.
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SWIFT SYSTEM

- Co thé custom theo mo hinh va cach quéan 1y cua tiém nén dap tng dugc nhu cau

cua nhi¢u mo hinh va cach van hanh tiém.
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