Job Description — Business Analyst (BA) Up to 30M

Thong tin vi tri

Chirc danh: Business Analyst (BA)

B0 phan: Business Analysis / Delivery

Pia diém: 222 Ngii Hanh Son, M§ An, Ngii Hanh Son, Pa Néng
Hinh thirc 1am viéc: Full-time

Mo ta cong viéc

Lam viéc truc tiép v6i khach hang Nhat Ban dé tiép nhén, trao ddi va lam rd yéu cau
nghiép vu.
Tham gia cac budi meeting, discussion v&i khach hang bang tiéng Nhat.
Phén tich yéu cau nghiép vu, xac dinh scope va chuyén d6i thanh tai liéu cho team phat
trién.
Thuc hién cac tai liéu:
o Business Requirement Document (BRD)
o Software Requirement Specification (SRS/Spec)
o Workflow / Wireframe
o Functional Specification
Phéi hop voi PM, Developer, QA dé dam bao yéu cau dugc hiéu dung va trién khai chinh
Xac.
HO trg quan ly thay d6i yéu cau va follow tién do xir Iy issue.
Tham gia UAT, hd trg nghiém thu véi khach hang khi can.
Dé xuét cai tién quy trinh, nghiép vu va trai nghiém ngudi dung.

Yeéu cau cong viéc

Bit budc

Tiéng Nhat trinh d6 N2 tro 1én.
Co kha nang giao tiép, trao ddi va 1am viéc truc tiép v6i khach hang Nhat mot cach thanh
thao.
Cé tir 2 nam kinh nghiém trd 1én ¢ vi tri BA/BrSE/IT Communicator hodc céc vi tri
tuong duong.
C6 kha nang phan tich yéu cau va viét tai liéu tot.
Co kinh nghiém trong viéc tao cac loai tai li¢u:
o Spec
o Wireframe (WF)
o User Story / Use Case



o Functional Requirement

e C6 tu duy logic, k¥ ning communication va giai quyét van dé tot.
e (0 kha nang lam viéc doc 1ap va phoi hop team hi¢u qua.

Ul tién
e (0 kinh nghiém lam vi€c trong moi truong outsourcing/offshore voi khach hang Nhat.
e Hicu biét vé quy trinh phat trién phan mém Agile/Scrum.
e (o6 kinh nghiém str dung cac cong cu:

o Figma

o Draw.io

o Jira/ Confluence
o Backlog

C6 kién thirc co ban vé hé théng Web/App.

Quyeén loi

Mtc luvong canh tranh theo nang luc, 20-30M.

Review luong dinh ky.

Thuong du an, thuong hiéu suit, thuong thang 13, thuong Tét.

Moi truong lam viéc chuyén nghiép, c6 co hoi lam viée truc tiép voi khach hang Nhat.
Co hoi phat trién 1én Senior BA / PM / BrSE.

BHXH, bao hiém strc khoe PTI, phép nam va cac ché do theo quy dinh cong ty.

Thoi gian lam viée

Thtr 2 — Thir 6
08:30~17:30

Cach \rng tuyén

Ung vién vui long gui CV vé: quyenttl@cfctechs.com
Tiéu dé email: [BA Japanese] — Ho va tén



