
 

Washington County, NY Jobs for Customer 
Service Representatives: Opportunities & 
Salary Expectations 
 
Meta Description: Learn about customer service representative positions in Washington 
County, NY, that offer competitive salaries and growth opportunities for job seekers of all 
experience levels. 

Caption: In Washington County, NY, customer service jobs are essential to the region's 
economic fabric. 

Alt text: A group of employees in an office setting.  

Key Takeaways 

●​ Customer service jobs in Washington County, NY, are in high demand and offer a 
stable career path. 

●​ Major industries hiring include retail, healthcare, and financial services. 
●​ The average salary for customer service representatives ranges from $30,000 to 

$45,000 annually. 
●​ Key skills needed include communication, problem-solving, and technical proficiency. 
●​ TTEC offers competitive customer service positions with comprehensive benefits and 

clear paths to advance your career. 

 

https://www.ttecjobs.com/en/search-jobs


 

Customer Service Jobs in Washington County 

Looking for a customer service job? You’re in luck—there’s lots of openings, especially in 
Upstate New York’s Washington County. These days, companies are really honing in on 
providing customers with outstanding service. On average, about 365,300 positions open up 
for customer service representatives each year.  

Businesses understand that happy customers become loyal customers, and investing in 
quality customer service representatives help to keep customers coming back.  

Significance in Local Economy 

So, what do customer service representatives do for our businesses? Well, they’re crucial for 
keeping them running smoothly—they’re the direct line of connection between your business 
and your customers. Customer service reps make sure customers are happy with local 
businesses. If they are, they keep coming back and give the local economy the support it 
needs. 

Industries Hiring Locally 

Several key industries in Washington County are actively seeking customer service 
professionals:​ 

●​ Retail: Both brick-and-mortar and online stores need people to help shoppers, ring 
up sales, and answer customer questions.​ 

●​ Healthcare: Doctors' offices and clinics are looking for friendly people to talk with 
patients and manage appointments.​ 

●​ Financial Services: Banks and insurance companies want representatives who can 
handle client concerns and keep customers happy. 

●​ Hospitality: Hotels, restaurants, and tourist spots need staff who can create great 
experiences and manage reservations.​ 

●​ Business Process Outsourcing (BPO): Companies like TTEC hire people to 
provide customer support for our partner brands.​ 

Join TTEC: A Global Leader in Customer & Employee Experience 
 
TTEC, a customer experience innovator, operates across 6 continents in countries such as 
Greece, Poland, and India, and employs over 55,000 individuals fluent in 50 languages. 
Our commitment to excellence is evident in our award-winning culture, highlighted by our 
2024 accolades like Top 10 Operations Teams, Silver Certification in MLT’s Black Equity 
Program, and recognition as one of the UK’s Best Workplaces. 
 
With an employee satisfaction rating of 4.1 out of 5 on JobStreet, we pride ourselves on 
creating supportive and flexible work environments that enhance both employee and 
customer experiences. Find a variety of client-facing and business support roles within a 
company that values community connections. 
 
Find Your TTEC Spark 

https://www.ttecjobs.com/en#job-alert-form


 

Customer Service Representative Role 

Day-To-Day Responsibilities 

In your role as a customer service rep, you'll be the friendly voice on the phone, the helpful 
person behind the email, or the problem-solver in the live chat. You'll spend your day 
answering customer questions about what the company offers and fixing issues when things 
don't go as planned. 

You'll also handle orders, process returns when customers aren't satisfied, and collect 
feedback that helps the company make their products and services better. It's all about 
making customers happy while following your company's approach. 

Essential Skills Needed 

Being a good communicator is one of the most important skills—you need to explain things 
clearly while also showing customers you understand their frustration. Problem-solving is 
huge too, since customers are counting on you to find solutions to whatever issues they're 
having. Other soft skills like patience, empathy, and staying positive are also essential when 
dealing with customers.  

You'll also need technical knowledge, such as how to use customer databases, order 
management systems, and communication platforms. Most companies will train you on their 
specific software, but being quick to learn new programs and troubleshoot basic technical 
issues will make you much more valuable. 

Job Opportunities in Washington County 

Top Companies Hiring 

Multi-national companies like Walmart, Target, and TTEC constantly need customer service 
talent for their daily operations and to maintain maximum customer satisfaction. Beyond 
these international brands, local employers like Slic Network Solutions are also actively 
expanding their customer service teams.  

To find open roles in Washington County, use TTEC's job search engine, or you can always 
check each company’s website for specific listings.  

Different Work Environments 

Customer service jobs come in different flavors. In retail, you're on your feet in a fast-paced 
environment, talking face-to-face with customers all day. This is perfect if you're energetic 
and love direct interaction with people. 

Call centers are more structured—you'll have your own workspace where you help 
customers over the phone or through chat. The environment is more controlled, and you'll 
typically follow specific processes for handling different types of customer issues. 

https://www.ttecjobs.com/en/customer-service
https://www.ttecjobs.com/en/top-10-customer-service-soft-skills-to-have-and-develop-for-career-success
https://www.ttecjobs.com/en/10-customer-service-hard-skills-and-how-to-develop-them
https://www.ttecjobs.com/en/search-jobs


 

 

Caption: Call centers are suitable for individuals who prefer a consistent routine and are 
comfortable with technology.  

Alt text: An image of employees during work hours.  

Salary Expectations 

Typical Salary Ranges 

Customer service reps in Washington County earn between $30,000 and $45,000 annually 
based on your experience, the industry, and the level of company you work for. 

Salary estimates in this article are based on publicly available data at the time of writing and 
may not reflect official TTEC compensation. Refer to TTEC’s official job postings for the most 
accurate and up-to-date salary details. 

Benefits and Perks 

The benefits package can truly make or break your decision when choosing a job. Most 
employers offer health insurance that covers you and your family, retirement plans to secure 
your future, and paid time off so you can actually enjoy life outside of work.  

Many also sweeten the deal with performance bonuses when you excel and professional 
development opportunities that can move your career forward. These extras often add up to 



 

thousands in additional value beyond your base salary—something worth considering when 
weighing your options. 

Growing in the Customer Service Industry 

Career Progression Paths 

Starting as a customer service representative opens doors to many career paths. You can 
advance to supervisory or management roles where you'll lead teams and develop strategies 
to improve customer satisfaction. These positions come with more responsibility and higher 
salaries, rewarding those who show leadership potential. 

Training and Development Opportunities 

Companies like TTEC help you grow in your role through: 

●​ Hands-on training where you learn while doing the actual job 
●​ Workshops that sharpen your customer service skills 
●​ Mentorship programs where experienced pros guide your career path 

Join TTEC: Where Your Customer Service Career 
Thrives 
At TTEC, we've built our reputation as a global leader in customer experience by investing in 
our most valuable asset: our people. As a certified Great Place to Work® with operations 
across 6 continents and over 55,000 employees representing 50+ languages, we’re a 
workplace where you can grow and excel. 

When you join TTEC, you become part of a purpose-driven team focused on creating 
meaningful customer moments. Your work contributes to something bigger, and that shared 
mission brings our teams together. 

https://www.ttecjobs.com/en/is-ttec-a-good-company-to-work-for-5-reasons-to-join-us
https://www.ttecjobs.com/en/great-place-to-work


 

 

C: TTEC loves celebrating our incredible team members with fun events, colorful 
decorations, and well-deserved recognition for great work! 

AT: Three TTEC team members celebrating with recognition awards. 

We give you room to grow with access to thousands of learning resources. Whether you’re 
developing new skills or preparing for the next step in your career, we support your goals 
every step of the way. 

You’ll connect with teammates and leaders who genuinely care. Our culture is built on 
collaboration, inclusion, and mutual respect, so work feels personal and rewarding. 

Your well-being matters here. From comprehensive health benefits to wellness programs 
and recognition, we help you feel your best both at work and beyond. 



 

We also offer flexible scheduling options to support your lifestyle and priorities. And from day 
one, we provide the tools and training you need to succeed in a modern, supportive 
environment. 

Our award-winning training programs, clear advancement paths, and supportive culture have 
earned us recognition as one of the best places to work in customer experience.  

Even if you're starting your career or looking to take your customer service skills to the next 
level, TTEC provides the environment where you can truly thrive. 

Ready to transform your career? Browse our current openings and join our global 
team of customer experience professionals! 

Frequently Asked Questions (FAQ) 

What skills do I need for a customer service role? 

Essential skills for a customer service role include strong communication abilities, 
problem-solving skills, and technical knowledge. Patience and empathy are also crucial for 
handling challenging situations with understanding and composure. 

How much can I expect to earn as a customer service representative? 

The average salary for a customer service representative in Washington County ranges from 
$30,000 to $45,000 annually. Entry-level positions may start at the lower end of this range, 
while experienced professionals can earn more. Salaries may vary depending on the 
industry, your experience, and the location. 

Is there room for career advancement in customer service? 

Absolutely! Customer service offers several opportunities for career advancement. Many 
representatives move into supervisory or management roles, where they oversee teams and 
develop strategies to improve customer satisfaction. With the right skills and dedication, 
customer service professionals can truly succeed in their career 

What makes TTEC different from other customer service employers in 
Washington County? 

TTEC stands out through our comprehensive approach to employee development and 
well-being. Unlike many employers who view customer service as just an entry-level 
position, we've built clear career paths that can take you from representative to leadership 
roles. Our award-winning training programs include both technical and soft skills 
development, with over 10,000 courses available to all employees.  

 

https://www.ttecjobs.com/en/search-jobs
https://www.ttecjobs.com/en/search-jobs
https://www.ttecjobs.com/en/search-jobs
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