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Language and Communications Access (Asesu Linguas y
Kumunikasons (OLCA)') Planu di Avaliason di Asésu a
Kumunikason y Lingua (LCAP)?

INTRODUSON

Mison di Gabineti di Asesu Linguas y Kumunikasons y kria kaminhus pa partisipason
signifikativu di grupus y pisoas ki ta identifika komu falantis di otu Lingua ki y ka Inglés
(LOTE) y pisoas ku un difisiensia. OLCA ta trabadja pa garanti ma kumunidadis di tudu
lingua storial di kumunikasons ka ta odjadu sima obstakulus pa trabadju, mas ta dizenpenha
un papel kritiku, sentralizadu na tomada di desizon.

OBIJETIVU

Asesu Linguas y Kumunikasons pripara es Planu di Asésu a Kumunikason y Lingua (LCAP) pa
difini protokolus y prusediméntus tomadu pur OLCA pa garanti asésu siginifikativuy
universal pa sirvisus, prugramas y atividadis di OLCA, di parti di pisoas ki ta identifika ma es
ta papia otu Lingua diferenti di Inglés y/ou pisoas ku difisiensia.

Difinison di Pisoas ki ta papia un Lingua diferenti di Inglés (LOTE)
Pisoas ki ten kapasidadi limitadu pa 1é, skrebi, papia, ou intendi Inglés y ki podi ten direitu a
asistensia linguistiku ku algun tipu di sirvisu, benifisiu ou un inkontru®.

Difinison di Pisoas ku un Difisiensia

Pisoas ku un difisiensia € pisoas ki ten un prublema fiziku ou mental ki ta poi txeu limiti na
un ou mas atividadis di vida. Un atividadi prinsipal di vida podi inklui, ma é ka limitadu a,
odja, obi, kume, durmi, anda, labanta, karega, nbaxa, papia, respira, prendi, 1é, konsentra,
pensa, kumunika, y trabadja.

! Keli é primeru ripitison di traduson di nomi di dipartamentu. Nu kre trabadja en kolaborason ku
kumunidadi di Boston pa kontinua ta midjora es traduson. Nu ta pidi y nu ta insentiva opinions sobri es
tranduson. Favor manda mensajen pa nos gabineti pa lca@boston.gov

% Nu sa ta trabadja kontinuamenti pa garanti ma tudu aspektus di dipartamentus € asesivel y nu sa trabadja
kontinuamenti na asesibilidadi di tudu dipartamentus. Si bu teni duvidas opinion sobri kualker aria di

es planu dipartamental, favor kontakta: LCA@Boston.gov

® Klauzula di Otu Lingua Diferenti di Inglés: Apizar ki nu ta intendi ma termu Limited English Proficiency
(Proefisiensia Limitadu na Inglés, LEP) ta uzadu pa HUD, es pulitika ta uza termu lingua other than
English (Otu Lingua Diferenti di Inglés, LOTE) en ves di kela.
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Es planu ta ser atualizadu en kada 2 anu y el ta inklui es sesons li:

1. Padrons di Lingua y Dadus di Sidadi di Boston sobri nimeru di pisoas ki ta identifika
komu LOTE ou ki ten un difisiensia.

2. Prugramas ki pruvavelmenti podi ben ser mas uzadu pa pisoas ki € LOTE y ou pisoas

ki ten un difisiensia

Asésu pa prugramas y sirvisus inportanti

Rikursus dispunivel pa pisoas ki ¢ LOTE y pisoas ki ten difisiensias

Dukumentus inportanti

Prenxi un Reklamason di Asésu a Kumunikason y Lingua

o dl ok W

(1) Padrons di Lingua y Dadus di Sidadi di Boston sobri nameru di pisoas ki ta identifika
komu LOTE ou ki ten un difisiensia.

Na Sidadi di Boston, 110,376 pisoas, ou 16.9% di moradoris, ka ta papia Inglés komu ses
lingua prinsipal y es ten algun nisisidadi ku asésu a lingua na papia, 1é, skrebi, ou intendi
Inglés. En jeral, 15,886 pisoas, ou 2% di populason di Boston, ta identifika ma es ten un
difisiensia na obi y 15,861 pisoas, ou 2% di populason di Boston, ta identifika ma es ten un
difisiensia na vista. Pa mas informason, djobi City’s Language Demographic Data Report
(Rilatoriu di Dadus Dimografiku di Lingua di Sidadi) y Disability Demographic Data Report

(Rilatoriu di Dadus Dimografiku di Difisiensia) di Sidadi. Pa bu odja es rilatoriu na diferenti

linguas vizita: boston.gov/Ica.

Sidadi di Boston ta bai sigui Padrons di Lingua ki sta li dibaxu pa kes iventus Patrosinadu pa
Sidadi di Boston y pa Dukumentus y Informasons di Sidadi di Boston.

Involvimentus di Konstituintis na Sidadi Interu
Sidadi ta da un avisu na diferenti linguas ki sta li dibaxu, pa informa konstituintis ma

interpretason ta ser dispunivel oras ki fazedu pididu. E izijidu ten ASL (Lingua Jestual
Merkanu) na tventus di sidadi interu ki ta da informasons inportanti. Dipartamentus ta
kontata LCA y Disabilities Commission (Kumison di Difisiensias) pa mas orientasons.

1. Spanhol (Merka Latinu)
2. Xineés Sinplifikadu
3. Xineés Tradisional
4. Kriolu di Haiti
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Vietnames

Kriolu Kabuverdianu
Purtugés (Brazileru)
Rusu

Arabi (Padron)
Fransés (Europeu)

11. Somali
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Dukumentus/Informason Inportanti:

Sidadi di Boston ten ki oferesi Dukumentus Inportanti / Informasons Inportanti na es linguas
li:

Spanhol (Merka Latinu)
Xines Sinplifikadu
Xinés Tradisional
Kriolu di Haiti
Vietnames

Kriolu Kabuverdianu
Kantunés

Purtugés (Brazileru)
Rusu

Arabi (Padron)

Franseés (Europeu)
Somali

Iventus di Bairu:
Sidadi di Boston ta oferesi sirvisus di interpretason y tranduson pa tventus na Sidadi di
Boston fetu na bairus spesifiku ku bazi na kes linguas li dibaxu.

Allston Xineés

Back Bay ninhun

Beacon Hill ninhun

Brighton Xinés, Spanhol, Rusu, & Purtugés
Charlestown Xineés

Chinatown Xinés

Dorchester Spanhol, Vietnames, Kriolu di Haiti, & Kriolu Kabuverdianu
Downtown Xinés

East Boston Spanhol

Fenway Xinés

Hyde Park Spanhol & Kriolu di Haiti
Jamaica Plain Spanhol
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Longwood Spanhol

Mattapan Kriolu di Haiti & Spanhol
Mission Hill Spanhol

North End ninhun

Roslindale Spanhol & Kriolu di Haiti
Roxbury Spanhol, Kriolu Kabuverdianu & Kriolu di Haiti
South Boston ninhun

South Boston Waterfront ninhun
South End Xinés & Spanhol

West End ninhun

West Roxbury Kriolu di Haiti

(2) Prugramas ou sirvisus ki pruvavelmenti ta ben uzadu pa pisoas ki é LOTE y ou es ten
un difisiensia

Gabineti di Asesu a Lingua y Kumunikasons ta foka na midjora si mison atraves di
transformason di pulitikas di Sidadi, prugramas, y pratikas pa ki tudu morador ten asesu
konpletu pa kuze ki Sidadi di Boston ten pa oferesi. Purtantu, Gabineti di Asesu a Lingua y
Kumunikasons ka ten prugramas voltadu pa kontribuintis.

Tabela li di baxu ta mostra divizons di dipartamentus y ses prugramas y sirvisus ki
pruvavelmenti ta ben entra en kontatu ku pisoas ki ta identifika komu LOTE ou pisoas ku

difisiensia.
Divizon Prugramas
Akomodasons Nos gabineti ta di tudu dipartamentus COB ku asesu a Video

Remote Interpretation (interpreti ao vivu na un ekipamentu ku
web-cam) y Sirvisu di Interpretason pa Tilifoni pa di interpretis
avisu kurtu pa konstituintis ki ta entra ou ki ta txoma kualker
dipartamentu pa ten asesu a sirvisu di informason di sidadi.

Prusesu di riklamason | Gabineti di Asesu a Lingua y Kumunikasons (OLCA) ta
supervisiona interpretason (lingua faladu y di sinais),
traduson y teknologia asistivu pa garanti ma kada
dipartamentu di Sidadi di Boston ta da sirvisu asesivel pa
tudu konstituintis. Si bu atxa ma bu ka risebi asesu
adikuadu, prenxi es formulariu pa manda un reklamason.
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bu podi fazi kela anonimamenti. Sabi ma se bu informasons di
kontaktu, nu ka ta podi kunpanha bu reklamason. pa duvidas ou
suporti, kontaktanu: lca@boston.gov ou txoma: 617-635-3414
Pisoalmenti: 1 City Hall Square, Room 817, Boston, MA 02201

Know your Rights OLCA ta sforsa pa garanti ma publiku sta sienti di ses direitu a
(Konxi bus Direitus) sirvisu . Keli ta fazedu ku sinalizason virtual, sima na telas
virtual spadjadu pa sidadi, ku usu di sinalizason fisiku y ku
Notices of Accommodation (Avisus di Alojamentu) y
Avisus Babel.

Objetivu di kes prugramas ta ser pa garanti ma populasons listadu ta ten asesu signifikativu
duranti kel prosésu, sima sta na Planu di Asésu a Kumunikason y Lingua.

(3) Asésu pa prugramas y sirvisus inportanti

Nos skritoriu ta trabadja di pertu ku Gabineti di Asésu a Kumunikason y Lingua pa
orientasons ki ta garanti asésu signifikativu pa atividadis, informasons, sirvisus, y
prugramas di inportansia.

(4) Rikursus dispunivel pa pisoas ki é LOTE y pisoas ku difisiensias

Sidadi é binifisiariu di asistensia federal. Nton, el ten un obrigason di diminui bareras di
lingua y kumunikason ki ta inpidi asésu siginifikativu pa sirvisus y prugramas di guvérnu.
Kada dipartamentu ten risponsabilidadi pa paga sigintis fasilidadis di tranduson,
interpretason y teknolojia asistivu pa sirvisus, informasons, prugramas ou iventus di Sidadi.
Kel-li ta inklui:

Q Interpretason di Lingua Papiadu: Interpretason prezensial, pa tilifoni y através di
vidiu rimotu

Interpretason di Lingua Jestual

Traduson di Dukumentus Inportanti y Informasons Inportanti

Traduson di Matérias Skritu

Asesu di Kumunikason pa Traduson ao Vivu (CART)

Teknolojia Asistivu

Ekipamentu di Interpretason Simultaniu
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(5) Dukumentus Inportanti

Na 2023, Asesu Linguas y Kumunikasons kumesa revizon di formularius, kartas y
dukumentus uzadu na adiministrason di ses prugramas, y identifikason di kes dukumentus
konsideradu inportanti.Asesu Linguas y Kumunikasons ta traduzi dukumentus inportanti
konformi rikursus ta pirmiti. Dukumentus Inportanti ki inda ka traduzidu ta bai inklui un
Babel Notice (Avisu inportanti sobri lingua (Babel Notice)) na munti lingua. Es avisu ta
oferesi konstituintis ku informasons di kontatu pa pidi un traduson di grasa. Odja nos
dukumentus inportanti li di baxu:

Lista di Dukumentus Inportanti

mison di nos
dipartamentu di
konstrui un sidadi
pa tudu algen. Nu ta
enpodera oradoris
di tudu

tipu di storial pa
resebi sirvisu di
sidadi y dizenpenha
un papel kritiku na
tomada di desizons.

Chinese

Tiéng Viét/ Vietnamese
Kriolu /Cabo Verdean Creole

Francais/ French

Af Soomaali /Somali

il implifi hin
Portugués/ Brazilian
Portuguese

Pycckuii/ Russian

Arabic/iu 2l e

Titulu di Dukumentu | Tradusons Formatason Asesivel
dispunivel:
Folhetu LCA e English Otu Formatu Asesivel:
Es folhetu ten e Espanol/Spanish American Sign Language
informasons sobri e Kreyol ayisyen/ Haitian Creole | (Lingua Merkadu di Sinal,
o BB / Traditional ASL)

Prusesu di
riklamason
Gabineti di Asesu a
Linguay
Kumunikasons
(OLCA) ta
supervisiona
interpretason

Prenxi un kexa online:

English
Espanol/ Spanish

Kreyol ayisyen / Haitian Creole
‘2 b/ Traditional
Chinese

Tiéng Viét/ Vietnamese
Kriolu/ Cabo Verdean Creole

Francais/ French

Otu Formatu Asesivel:
e Verson na Letra
Grandi
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https://drive.google.com/file/d/1zDy-rNc0D8CC8zivxM_XXPbnllMnI7Xx/view
https://drive.google.com/file/d/1Ma4-88d54dYkMo15CJn7RdZuUoEZ93KE/view
https://drive.google.com/file/d/1SlRbcWCEvjGlREL2aIrXmnCvQUgLCmiL/view
https://drive.google.com/file/d/158x2bYY1WyW_9MwCAlbWE5MRVQbxpIXg/view
https://drive.google.com/file/d/158x2bYY1WyW_9MwCAlbWE5MRVQbxpIXg/view
https://drive.google.com/file/d/1ZxhiC6ihvfjYYSAPEiiyFME-c7dSNqo5/view
https://drive.google.com/file/d/1k88ye_7aFEr3oQcQNUAex8A-pw_71ikc/view
https://drive.google.com/file/d/14c12u5MuOzD8kH1WG5RLX1uZ4Q28O1gq/view
https://drive.google.com/file/d/19ulCnYjP6_lgPlOkNuScu-RGANItwYbj/view
https://drive.google.com/file/d/1wi94-ElMh5w-Uh7FFN4jUiRWZhBUu24d/view
https://drive.google.com/file/d/1cdfW6By0MZwrmWPrF7WSD5nHotOTGZUa/view
https://drive.google.com/file/d/1cdfW6By0MZwrmWPrF7WSD5nHotOTGZUa/view
https://drive.google.com/file/d/1TeyaukdWoYmcKFy78272q2Qy6fOw5DKO/view
https://drive.google.com/file/d/1K7NULMxus5csmBQ0RGDpc5ML5ne6pWuE/view
https://drive.google.com/file/d/1KHi6wlGF-44KEiZf_ZixDmaiT71U4Ls4/view
https://drive.google.com/file/d/1KHi6wlGF-44KEiZf_ZixDmaiT71U4Ls4/view
https://drive.google.com/file/d/1KHi6wlGF-44KEiZf_ZixDmaiT71U4Ls4/view
https://docs.google.com/forms/d/e/1FAIpQLSdFd7hkkvB81_ER1dshP9FcK2B8ukYK0wYBKdnQ-kDfD5KO6A/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfZv96CVAqEDMXBNijZ7XE2l-Cuk80S1gA28GFj3m4wmUl9jA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfaw-PA4-3j38_87VTd1ZXUwTm-JhIXw72iohl6x-qtS2Iu2w/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfURT5GLMSC_e5-WDPhTxx61gnRlJEl3iRw7XPMdhaiE-EkqA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfURT5GLMSC_e5-WDPhTxx61gnRlJEl3iRw7XPMdhaiE-EkqA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSckpprKNI53NTBKrkHbwnTlRrYgLkqWgjUatuEcu6Cu7mbxsQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfmh2crCzfrAMm15gmyF_-KsXvGRmMGfKI_wPG3ivcb2GMMLQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfWu4AEZf2bL6POeIfkdlwQ5RjUh5fbgvBDQ2h9S-Hbc1h0Hg/viewform
https://docs.google.com/document/d/199GdkJ4mSwilutReEMMaPZMca6kud6cn49UvZ_Ep4g0/edit?usp=share_link
https://docs.google.com/document/d/199GdkJ4mSwilutReEMMaPZMca6kud6cn49UvZ_Ep4g0/edit?usp=share_link
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Sidadi di Boston ta
da sirvisu asesivel
pa tudu
konstituintis. Si bu
atxa ma bu ka risebi
asesu adikuado,
prenxi es
furmulariu pa
manda un
reklamason.

bu podi fazi kela
anonimamenti. Sabi
ma se bu
informasons di
kontaktu, nu ka ta
podi kunpanha bu
reklamason. pa
duvidas ou suporti,
kontaktanu:
lca@boston.gov ou
txoma:
617-635-3414 Ou
pisoalmenti: 1 City
Hall Square, Room
817, Boston, MA
02201

I
(lingua faladu y di Af Soomaali/ Somali
sinais), traduson y i Simplified Chinese
teknologia asistivu Portugués/ Brazilian
pa garanti ma kada Mgmx .
di di e Pycckuii/ Russian
ipartamentu di Arabic /s 2l e

Riklamason pisoalmenti (mandal pa
kureiu ou trazel pa nos
dipartamentu):

English
Espanol/ Spanish
2ol b 3 / Traditional Chinese
Ti€ng Viét/ Vietnamese
Kriolu/ Cabo Verdean Creole
Francais/ French
Af Soomaali/ Somali
i &7 52 / Simplified Chinese
Portugués/ Brazilian
Portuguese
Pycckuii/ Russian

Arabic/iu »l e

Konxi bus direitus

Kamara Munisipal
di Boston ta da
asesu di grasa pa

English

Espafiol /Spanish

Kreyol ayisyen/ Haitian Creole
‘gl 3 / Traditional

Letra Grandi
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https://docs.google.com/forms/d/e/1FAIpQLSemvRESuhwZ9yqHcsbHJrwzQL0rvibL9ib3_-2lv5ixo13nGQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSchQLBrG1sk9fmRgBq2FQ4-omISQCqNxXm5oV_OdLp-PPRIig/viewform
https://docs.google.com/forms/d/e/1FAIpQLSffFwUPOxDSmY-lh9BZGD--oVCHe8TBeH0-Pz9LHLfb9LqV9A/viewform
https://docs.google.com/forms/d/e/1FAIpQLSffFwUPOxDSmY-lh9BZGD--oVCHe8TBeH0-Pz9LHLfb9LqV9A/viewform
https://docs.google.com/forms/d/e/1FAIpQLSeMgI-xP0GIlC6eKzeuKXnavkTTME3FEDM7UXW-uFfd4QZpSQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSeg5auE6vC24DRzsOrmefd29ke583p64-DuEn3qaNq7fgk3kA/viewform
https://docs.google.com/document/d/1W-we2NzNQTWa-9kMtb2Nl3cCcWQHw6SC/edit
https://docs.google.com/document/d/1lRzVxmWFihUZads-LBSYhB9ogetJny9JmuGFCxKrf58/edit?usp=share_link
https://docs.google.com/document/d/1auLnFaG9zS_MuNVPWBSZhF6si-27FkDNJE0h0DTmAyg/edit?usp=share_link
https://docs.google.com/document/d/1htiXAYJLgtj89stBreMPBOvKQUn3Feztd_witvsJiRg/edit?usp=sharing
https://docs.google.com/document/d/1KjRNeeFj2CB33s-2D7NhFZjRRWW8dq9r6l6O_FfDmmg/edit?usp=share_link
https://docs.google.com/document/d/17jEhm9Y-YUyAwe8zrQ0PcYBAgyEzms-j3PCSNru7n1E/edit?usp=share_link
https://docs.google.com/document/d/13HfRF3zZus9jXxHw6D17kv63FKx5duBi9tbvR43CMc8/edit?usp=share_link
https://docs.google.com/document/d/1_c3EoSX71GTDmiuE6jOyVJelamHKQtgbPoEEtlIY3Og/edit?usp=sharing
https://docs.google.com/document/d/1dfd4ncack_9inwYV2JC8xPgyvVhkHjcr3TtkepF8TEQ/edit?usp=sharing
https://docs.google.com/document/d/1NdjHccA5zV0Jr-seA3zKHa92MimvWa6rXHQSkAL9gEs/edit?usp=sharing
https://docs.google.com/document/d/1NdjHccA5zV0Jr-seA3zKHa92MimvWa6rXHQSkAL9gEs/edit?usp=sharing
https://docs.google.com/document/d/1lTEiRFp1yMO-NZ6GTRc_wMpgC1tqYqt4ZTyzv-ruX-s/edit?usp=share_link
https://docs.google.com/document/d/1Chnky88KeosaIJoXAuOhpDLR2BhMrwgxuPPalNfwelQ/edit?usp=share_link
https://docs.google.com/document/u/0/d/1SK8MVMIJMfdWiInBO27aL9D3kE892ddLeyoSaUGxcCU/edit
https://docs.google.com/document/u/0/d/1SK8MVMIJMfdWiInBO27aL9D3kE892ddLeyoSaUGxcCU/edit
https://docs.google.com/document/u/0/d/1SK8MVMIJMfdWiInBO27aL9D3kE892ddLeyoSaUGxcCU/edit
https://docs.google.com/document/u/0/d/1SK8MVMIJMfdWiInBO27aL9D3kE892ddLeyoSaUGxcCU/edit
https://docs.google.com/document/d/1WlvK-jCDil6gTNgAE7lDKuOfEo8DVWDUrq6dTzQMmsU/edit?usp=sharing
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sirvisu di Chinese
interpretason, e Tiéng Viét/ Vietnamese
traduson di e Kriolu /Cabo Verdean Creole
dukumentus di e [rancais/ French
sidadi y sirvisu di e Af Soomaali/Somali
fasilidadis pa o [H{&r 3/ Simplified Chinese
difisiensia. e DPortugués/ Brazilian
Portuguese
e DPycckuin/ Russian
Arabic/in 21l e
Relatoriu di Dadus e English Letra Grandi
Demografikus-ling e Espanol/Spanish
ua oEr Ol avi n'Hiinr]
Es dukumentus ten ¢ wﬂg Traditional
o Chinese
padrons di linguas e Tiéng Viét/ Vietnamese
skodjedu pa Sidadi e Kriolu /Cabo Verdean Creole
di Boston pa e Francais/ French
interasons ku e Af Soomaali/Somali
konstituintis na e [Hj{&d1 3/ Simplified Chinese
e DPortugués/ Brazilian

sidadi interu,
dukumentus vital y
informasons
inportanti. E ta lista
tanbe kada bairu di
Sidadi di Boston ku
numero total di
moradoris ku 5 anu
ou mas y linguas ki
enkuadra na
seleson di bairu pa
sirvisu di asesu a
linguas. Sidadi ta
ben oferesi
interpretason y
traduson pa iventus
di bairu
patrosinadus pa

Portuguese
Pycckwuir/ Russian
Arabic/in »ll e
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https://docs.google.com/document/u/0/d/1SK8MVMIJMfdWiInBO27aL9D3kE892ddLeyoSaUGxcCU/edit
https://docs.google.com/document/u/0/d/1SK8MVMIJMfdWiInBO27aL9D3kE892ddLeyoSaUGxcCU/edit
https://docs.google.com/document/u/0/d/1SK8MVMIJMfdWiInBO27aL9D3kE892ddLeyoSaUGxcCU/edit
https://docs.google.com/document/u/0/d/1SK8MVMIJMfdWiInBO27aL9D3kE892ddLeyoSaUGxcCU/edit
https://docs.google.com/document/u/0/d/1SK8MVMIJMfdWiInBO27aL9D3kE892ddLeyoSaUGxcCU/edit
https://docs.google.com/document/u/0/d/1SK8MVMIJMfdWiInBO27aL9D3kE892ddLeyoSaUGxcCU/edit
https://docs.google.com/document/u/0/d/1SK8MVMIJMfdWiInBO27aL9D3kE892ddLeyoSaUGxcCU/edit
https://docs.google.com/document/u/0/d/1SK8MVMIJMfdWiInBO27aL9D3kE892ddLeyoSaUGxcCU/edit
https://docs.google.com/document/u/0/d/1SK8MVMIJMfdWiInBO27aL9D3kE892ddLeyoSaUGxcCU/edit
https://docs.google.com/document/u/0/d/1SK8MVMIJMfdWiInBO27aL9D3kE892ddLeyoSaUGxcCU/edit
https://drive.google.com/file/d/19CllmKy2x41DRy3JjojUNtPW-oex5oIy/view?usp=sharing
https://drive.google.com/file/d/1o59PPAD46RgRdJfp-RGQnLnM92C3F51_/view?usp=sharing
https://drive.google.com/file/d/1vm944ZuXHOexbmlcsM66LJSaqZL3RXqI/view?usp=sharing
https://drive.google.com/file/d/1NlSIfGkEqhYcnNmXlLUVjic24J1TL9Tq/view?usp=sharing
https://drive.google.com/file/d/1NlSIfGkEqhYcnNmXlLUVjic24J1TL9Tq/view?usp=sharing
https://drive.google.com/file/d/11pdUcA8PJPaN9XAAt9RWXI694QEL2xPs/view?usp=sharing
https://drive.google.com/file/d/11kouAJ93lYATP4I0QMwO6bWDeyCaBX8o/view?usp=sharing
https://drive.google.com/file/d/1zr7zoDigquRLrEflpH9SvzRwrZYID4zh/view?usp=sharing
https://drive.google.com/file/d/1sY2jcDEmuBiju4NPJSPPSmgWy_ACapCz/view?usp=sharing
https://drive.google.com/file/d/1AO67kTEwB0irXCGB9HXzgW4XDX2sYioO/view?usp=sharing
https://drive.google.com/file/d/1MFX2Q_37S8B29EjdvK3yjrf5jH3FtLeI/view?usp=sharing
https://drive.google.com/file/d/1MFX2Q_37S8B29EjdvK3yjrf5jH3FtLeI/view?usp=sharing
https://drive.google.com/file/d/18DOQenaoQPPDXvV8e3AboIpqkh2Q0DZu/view?usp=sharing
https://drive.google.com/file/d/1o-mevNVphn0KBxywOAYhfQaFMpvC4bEI/view?usp=sharing
https://docs.google.com/document/d/15fK1wigweeRRl5rqWQfzK4kh0yX0nwuByqgKwRBTkoU/edit?usp=sharing
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sidadi nas linguas

identifikadu.

Relatériu di Dadus e English e [Letra Grandi
Demografikus-Difis e [Espanol/Spanish

iensia e Kreyol ayisyen/ Haitian Creole
Fs dukumentu ten o ZERE Y / Traditional

un analizi di kada C'hj#ese' R .

bairu di Sidadi di e Tiéng Viet/ Vietnamese
Boston pa e Kriolu ZCabo Verdean Creole
proporson di * Lman Erench .

moradoris o Af Soomaah /Somali
identifikadu ma ten e fH{Ad 3/ Simplified Chinese
pelu menus un e DPortugués/ Brazilian
difisiensia. Sta _g_lljortu u“es; .

inkluidu kuantidadi * —m%‘?n .

total di moradoris ki Arabic/Au - e

ta vivi na bairu,
kuantidadi di gentis
grandi (65+) y
persentajen di
gentis grandi ku
pelu menus un
difisiensia.

(6) Prenxi un Reklamason di Asésu a Kumunikason y Lingua

Bu ten direitu di fazi un kexa si bu xinti ma bu sufri diskriminason. Sidadi ka ta vinga
pamodi un pisoa fazi un kexa ta alega diskriminason baziadu na ser LOTE ou difisienti. Nos
dipartamentu ta trabadja djuntu ku Gabineti di Asésu a Kumunikason y Lingua pa atendi
reklamasons.

Modi ki bu ta prenxi un reklamason:

e Pisoalmenti: Pidinu un furmulariu di reklamason na bu lingua.

o Large Print Version

o spaﬁgl( Spanish-Version en Letra Gran

o g;gg ayisyen/ Haitian Creole - stg an gwo let
o s / Traditional Chinese -/ 38==El Rl

Language and
Communications Access


https://drive.google.com/file/d/18gx7s-SD435m6hnTsGmI9Gqgeegj6nmi/view?usp=sharing
https://drive.google.com/file/d/1DoOHNtM0_c8tzFBVjl8mMyxdaHmtgIzB/view?usp=sharing
https://drive.google.com/file/d/1-fsXh37F3mZ0alKi6rK_r1aHBjXVLeej/view?usp=sharing
https://drive.google.com/file/d/1iG2pu-YQT0z4YX7QQTMOT6MeqJu9fUfA/view?usp=sharing
https://drive.google.com/file/d/1iG2pu-YQT0z4YX7QQTMOT6MeqJu9fUfA/view?usp=sharing
https://drive.google.com/file/d/1nV5fhXKMB7RLjJFoOaTuhC6pDNeFRVW6/view?usp=sharing
https://drive.google.com/file/d/19VuJuCPY81BIB9ZUR-aPBxmSFGYoQYIg/view?usp=sharing
https://drive.google.com/file/d/1Td5-RVvTkZVPhtVL1sCwqx6vDONeEzLL/view?usp=sharing
https://drive.google.com/file/d/1rT-AoRLUVZsVyURtf07cbv45URtsdRi6/view?usp=sharing
https://drive.google.com/file/d/1hjic1BcTuAG2j2XvJXNbh0o8eZRGbNAb/view?usp=sharing
https://drive.google.com/file/d/14Xk3-6nrSPQ8FiL8walDSM31kXwDXPj4/view?usp=sharing
https://drive.google.com/file/d/14Xk3-6nrSPQ8FiL8walDSM31kXwDXPj4/view?usp=sharing
https://drive.google.com/file/d/13PH2bL3hOXrjtJtHenYyBQ09nWa1R0OS/view?usp=sharing
https://drive.google.com/file/d/1CZOiX9TukH2mk6UCBrKmKkYbi1ISRO4f/view?usp=sharing
https://docs.google.com/document/d/1p5bb3ub5oe68uY_jfq2AwVbk3EaowPluCNGG4izeUok/edit?usp=sharing
https://docs.google.com/document/d/1qF8Bg1c4KnrEwg1Bs1l5cEvPgfvIvr1n5TFIRHCn3kc/edit?usp=sharing
https://docs.google.com/document/d/1HBN_Nt1uAQFDI4aLNRsjeMTBKf4nCxbQhN_JR6W1FZg/edit?usp=share_link
https://docs.google.com/document/d/1lRzVxmWFihUZads-LBSYhB9ogetJny9JmuGFCxKrf58/edit?usp=share_link
https://docs.google.com/document/u/0/d/1fRO-MNzTIVKiFCy-lfX14RNlTbZsnX-d5VyQJuuT75s/edit
https://docs.google.com/document/d/1auLnFaG9zS_MuNVPWBSZhF6si-27FkDNJE0h0DTmAyg/edit?usp=share_link
https://docs.google.com/document/d/1LQzWAxEcz74uqEiP18uNraTcTPRhY24rSgZI4acEz_E/edit?usp=share_link
https://docs.google.com/document/d/1htiXAYJLgtj89stBreMPBOvKQUn3Feztd_witvsJiRg/edit?usp=sharing
https://docs.google.com/document/d/1KUr_XZv4oqE2qgzb2fiiOxc7HdVyDgEthOwC7hLnzMQ/edit#heading=h.oao0er2hu12m

O 0O 0O O O O O

e Manda Kureiu Iletroniku: LCA@boston.gov ku bu kexa.

Tiéng Viét/ Vietnamese - Chit In L6n

Kriolu/ Cabo Verdean Creole - Verson na Letra Grandi
Francais/ French -Version en gros caractéeres
Af Soomaali/ Somali- Daabacaada farta weyn

fE A s 3 / Simplified Chinese- /" Elh

Portugués/ Brazilian Portuguese -Versao em Letra Grande

Pycckuii/ Russian -TeKCT KPDYOHBLIM HIPUGTOM

oS baaly dsi-Arabic /4w e

e Txoma: 617-635-3414 pa prenxi un reklamason
e Kureiu: Diskarega furmulariu di reklamason y mandal pa:

o

O
©)
O

1 City Hall Sq. #500
Boston, MA 02201

Language and Communications Access

Room 817
Large Print Version

sp_aﬁol( Spanish-Version en Letra Grande
ng ayisyen / Haitian Creole - gsygn an gwo lét
248 b/ Traditional Chinese -5 “F FlVI[hR

Tiéng Viét/ Vietnamese - Chi In Lén

Kriolu/ Cabo Verdean Creole - Verson na Letra Grandi

e Online Prenxi nos furmulariu di reklam

o

O 0O 0O O O o O o ©O

Espanol/ Spanish

Kreyol avisyen/ Haitian Creole
‘gl / Traditional Chinese
Tié€ng Viét/ Vietnamese

Kriolu/ Cabo Verdean Creole
Francais/ French

Af Soomaali/ Somali

il Simplified Chinese
Portugués/ Brazilian Portuguese

Pycckuii/ Russian

Language and
Communications Access

Francais/ French -Version en gros caracteres
Af Soomaali/ Somali- Daabacaada farta weyn

i) Simplified Chinese- X 5HI il

ortuguesz Brazilian Portuguese -Versao em Letra Grande

Pycckuii/ Russian -TeKCT KDYIHLIM MPUOTOM
oSl Laall das-Arabic /4w 2l

n onlin

o

o
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https://docs.google.com/document/d/1KjRNeeFj2CB33s-2D7NhFZjRRWW8dq9r6l6O_FfDmmg/edit?usp=share_link
https://docs.google.com/document/u/0/d/1ksW6tHcEl8eAiDAj6BxWiGywPZCVlDRKCUAXKKuIrlU/edit
https://docs.google.com/document/d/17jEhm9Y-YUyAwe8zrQ0PcYBAgyEzms-j3PCSNru7n1E/edit?usp=share_link
https://docs.google.com/document/d/199GdkJ4mSwilutReEMMaPZMca6kud6cn49UvZ_Ep4g0/edit?usp=share_link
https://docs.google.com/document/d/13HfRF3zZus9jXxHw6D17kv63FKx5duBi9tbvR43CMc8/edit?usp=share_link
https://docs.google.com/document/d/1mN-Ie3ibMN9NlrcwCLWK6d9G2MliVePTakpPnWLdfc4/edit?usp=share_link
https://docs.google.com/document/d/1_c3EoSX71GTDmiuE6jOyVJelamHKQtgbPoEEtlIY3Og/edit?usp=sharing
https://docs.google.com/document/u/0/d/14vKYNnK8KckRPZbIG1uf3Cx3FiCltHsX3QQTfsMncXM/edit
https://docs.google.com/document/d/1dfd4ncack_9inwYV2JC8xPgyvVhkHjcr3TtkepF8TEQ/edit?usp=sharing
https://docs.google.com/document/d/1ea2FvcIvOfyHzL5h0YgPXvEb3odroN82iFWyrP9lU80/edit
https://docs.google.com/document/d/1NdjHccA5zV0Jr-seA3zKHa92MimvWa6rXHQSkAL9gEs/edit?usp=sharing
https://docs.google.com/document/d/1ey7HUcek_0iFalu0dPHDU2uTsepV2Wy9d2GW4jtA_ts/edit?usp=share_link
https://docs.google.com/document/d/1lTEiRFp1yMO-NZ6GTRc_wMpgC1tqYqt4ZTyzv-ruX-s/edit?usp=share_link
https://docs.google.com/document/d/16oGt6sp7tNbWto5--FUipKzgrHw7kpzI7qYoaL9F5lQ/edit?usp=share_link
https://docs.google.com/document/d/1Chnky88KeosaIJoXAuOhpDLR2BhMrwgxuPPalNfwelQ/edit?usp=share_link
https://docs.google.com/document/d/1awor4tY-Rwo_b3Nz6shY6-1rCUCcSXUfUKDu1oIXrMk/edit?usp=share_link
mailto:LCA@boston.gov
https://docs.google.com/document/d/1qF8Bg1c4KnrEwg1Bs1l5cEvPgfvIvr1n5TFIRHCn3kc/edit?usp=sharing
https://docs.google.com/document/d/1HBN_Nt1uAQFDI4aLNRsjeMTBKf4nCxbQhN_JR6W1FZg/edit?usp=share_link
https://docs.google.com/document/d/1lRzVxmWFihUZads-LBSYhB9ogetJny9JmuGFCxKrf58/edit?usp=share_link
https://docs.google.com/document/u/0/d/1fRO-MNzTIVKiFCy-lfX14RNlTbZsnX-d5VyQJuuT75s/edit
https://docs.google.com/document/d/1auLnFaG9zS_MuNVPWBSZhF6si-27FkDNJE0h0DTmAyg/edit?usp=share_link
https://docs.google.com/document/d/1LQzWAxEcz74uqEiP18uNraTcTPRhY24rSgZI4acEz_E/edit?usp=share_link
https://docs.google.com/document/d/1htiXAYJLgtj89stBreMPBOvKQUn3Feztd_witvsJiRg/edit?usp=sharing
https://docs.google.com/document/d/1KUr_XZv4oqE2qgzb2fiiOxc7HdVyDgEthOwC7hLnzMQ/edit#heading=h.oao0er2hu12m
https://docs.google.com/document/d/1KjRNeeFj2CB33s-2D7NhFZjRRWW8dq9r6l6O_FfDmmg/edit?usp=share_link
https://docs.google.com/document/u/0/d/1ksW6tHcEl8eAiDAj6BxWiGywPZCVlDRKCUAXKKuIrlU/edit
https://docs.google.com/document/d/17jEhm9Y-YUyAwe8zrQ0PcYBAgyEzms-j3PCSNru7n1E/edit?usp=share_link
https://docs.google.com/document/d/199GdkJ4mSwilutReEMMaPZMca6kud6cn49UvZ_Ep4g0/edit?usp=share_link
https://docs.google.com/document/d/13HfRF3zZus9jXxHw6D17kv63FKx5duBi9tbvR43CMc8/edit?usp=share_link
https://docs.google.com/document/d/1mN-Ie3ibMN9NlrcwCLWK6d9G2MliVePTakpPnWLdfc4/edit?usp=share_link
https://docs.google.com/document/d/1_c3EoSX71GTDmiuE6jOyVJelamHKQtgbPoEEtlIY3Og/edit?usp=sharing
https://docs.google.com/document/u/0/d/14vKYNnK8KckRPZbIG1uf3Cx3FiCltHsX3QQTfsMncXM/edit
https://docs.google.com/document/d/1dfd4ncack_9inwYV2JC8xPgyvVhkHjcr3TtkepF8TEQ/edit?usp=sharing
https://docs.google.com/document/d/1ea2FvcIvOfyHzL5h0YgPXvEb3odroN82iFWyrP9lU80/edit
https://docs.google.com/document/d/1NdjHccA5zV0Jr-seA3zKHa92MimvWa6rXHQSkAL9gEs/edit?usp=sharing
https://docs.google.com/document/d/1ey7HUcek_0iFalu0dPHDU2uTsepV2Wy9d2GW4jtA_ts/edit?usp=share_link
https://docs.google.com/document/d/1lTEiRFp1yMO-NZ6GTRc_wMpgC1tqYqt4ZTyzv-ruX-s/edit?usp=share_link
https://docs.google.com/document/d/16oGt6sp7tNbWto5--FUipKzgrHw7kpzI7qYoaL9F5lQ/edit?usp=share_link
https://docs.google.com/document/d/1Chnky88KeosaIJoXAuOhpDLR2BhMrwgxuPPalNfwelQ/edit?usp=share_link
https://docs.google.com/document/d/1awor4tY-Rwo_b3Nz6shY6-1rCUCcSXUfUKDu1oIXrMk/edit?usp=share_link
https://docs.google.com/forms/d/e/1FAIpQLSdFd7hkkvB81_ER1dshP9FcK2B8ukYK0wYBKdnQ-kDfD5KO6A/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfZv96CVAqEDMXBNijZ7XE2l-Cuk80S1gA28GFj3m4wmUl9jA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfaw-PA4-3j38_87VTd1ZXUwTm-JhIXw72iohl6x-qtS2Iu2w/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfURT5GLMSC_e5-WDPhTxx61gnRlJEl3iRw7XPMdhaiE-EkqA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSckpprKNI53NTBKrkHbwnTlRrYgLkqWgjUatuEcu6Cu7mbxsQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfmh2crCzfrAMm15gmyF_-KsXvGRmMGfKI_wPG3ivcb2GMMLQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfWu4AEZf2bL6POeIfkdlwQ5RjUh5fbgvBDQ2h9S-Hbc1h0Hg/viewform
https://docs.google.com/forms/d/e/1FAIpQLSemvRESuhwZ9yqHcsbHJrwzQL0rvibL9ib3_-2lv5ixo13nGQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSchQLBrG1sk9fmRgBq2FQ4-omISQCqNxXm5oV_OdLp-PPRIig/viewform
https://docs.google.com/forms/d/e/1FAIpQLSffFwUPOxDSmY-lh9BZGD--oVCHe8TBeH0-Pz9LHLfb9LqV9A/viewform
https://docs.google.com/forms/d/e/1FAIpQLSeMgI-xP0GIlC6eKzeuKXnavkTTME3FEDM7UXW-uFfd4QZpSQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSeg5auE6vC24DRzsOrmefd29ke583p64-DuEn3qaNq7fgk3kA/viewform

