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Requesting Introductions via Techstars on Bridge 
As a Techstars Founder, you can use Bridge to find warm intros to investors, customers, hires, 
and more — all powered by the Techstars network. 

Reminder: Every Techstars founder should have a free Bridge Pro account. If you don’t, email 
connor@brdg.app with your company name and Techstars class. 

Why use Bridge? 
Bridge gives you: 

●​ Access to shared networks from Techstars MDs, mentors, and fellow founders. 
●​ Search and visibility into warm intro paths. 
●​ A standardised, trackable way to request and follow up on intros. 
●​ Feedback and outcome tracking to improve the experience over time. 

How to use Bridge when fundraising (The Smart Way) 

Bridge allows you to request warm intros via the Techstars network — but it works best when 
used thoughtfully. 

Make smart, high-quality intro requests 

●​ Research before requesting. Only reach out to investors who are a clear fit. 
●​ Pick connectors who know you. Strong intros come from people who can vouch.. 
●​ Send in small waves. Limit to 3–5 asks per connector at a time. 
●​ Refine as you go. Start small, learn from feedback, then scale up. 

Why this matters 

●​ Good intros are vouches, not just email forwards. 
●​ Spammy blasts hurt your chances — and others’ goodwill and network access. 
●​ You only see paths via people sharing with you — invite your MD, mentors, and 

classmates. 
●​ Not every request will be accepted — and that’s OK. 

 TL;DR: Be focused, respectful, and strategic. Bridge helps you unlock the power of the 
Techstars network — and protect it. Not every intro will go through, and that’s part of the 
process. Connectors and recipients need space to opt in. That protects trust, surfaces useful 
signals, and helps you learn what’s working (and what’s not) in your fundraising strategy.And in 
true Give First spirit, sharing your network on Bridge helps other Techstars Founders get warm intros 
too. 

http://brdg.app
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General Message to Founders Requesting intros 
without using Brdg.app 
 
If you’d like for Techstars to assist with an introduction, please use brdg.app to do so. 
 
You should automatically have a pro account (courtesy of a partnership between Techstars and 
Brdg.app). Please use your Techstars portfolio company domain to access your courtesy pro 
account on Brdg.app. If for some reason you are doing this and you don’t have pro access, 
please email connor@brdg.app with the details (email address, company name, Techstars class 
details).  
 
Important: You are rate limited. Please do not submit intro requests to everyone without doing 
any research and having a good rationale. Please do your research and request relevant, 
appropriate introductions only. 
 
Search for the person in brdg.app, then press “Request intro”. If your intro path is via Techstars, 
submit the request.  As a starting point, invite your Techstars contacts to share their networks 
with you. This will enable you to see and request intros via your Techstars network. 
 
The Techstars team will respond and attempt to find the best path to your request within 4 
business days. If we “decline” the request, it means we don’t have a strong enough relationship, 
path, or we don’t feel your company is an appropriate fit. Please trust our judgement on this, we 
don’t take these denials lightly.  You are of course welcome to seek other intro paths in this 
case.  
 
Once we have attempted to make the intro request, we need to wait for the other party to 
respond. You can check the status of your intro requests using brdg.app any time.  
 
After 14 days, if we don’t hear back from the target you’ll receive a message stating that we 
tried, but the other party was not responsive to the request. 
 
If something comes from our introduction, such as an investment, acquisition, customer, etc, 
please mark that result in brdg.app so we know this is working! We’re investing heavily in this 
introduction service on your behalf, and we can only justify that if we know the outcomes of our 
introductions.  You can do this via brdg.app after you connect with the other party.  
 
 

http://brdg.app
mailto:connor@brdg.app
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FAQ for Founders 
How can I find warm intros via Bridge? 

Install the Bridge Chrome extension 
Search for a company/fund/person (use search) 
Bulk company/fund search (use pipeline) 
Go directly to the network page (2048.vc example) 
Bridge API lookup 

How to research investors? 
Investor Lists 
Connector Rankings 
Identify portfolio connections 
Identify co-investors 

How to interpret search results? 
1st, 2nd, and 3rd degree connections 
Several matches 
No search results? 
Alum and out-of-date contacts 

How to request warm intros? 
Include a short and concise reason why you want to meet 
Reach out in waves, not in bulk 

Who should I ask for an intro? 
Connectors who can vouch for you 
Use Connection Rankings 

Any tips to see more search results and intro paths? 
Invite your Techstars network to collaborate with you 
Sync multiple email accounts 
Most Known VCs 
Super Connectors 

What happens after I make a request? 
What should I do if I’m introduced? 
What does the Connector see when I request an intro? 

Connector next steps 
When Connectors forward intros they can add a personal vouch/message 

What does the recipient see? 
What happens if the Connector declines my request? 
What happens if the Recipient declines to accept my request? 
What happens if the Recipient ignores the request? 
How to see the status of my intro requests? 
How does feedback work? 

Why should I give feedback? 



How do Connectors use feedback? 
What are intro outcomes? 
Can I see who I am sharing with? 
How do I stop sharing my network? 
Why is Techstars using Bridge? 
How do I know I have pro access? 
How do I delete my Bridge account? 

How can I find warm intros via Bridge? 
Bridge allows you to search networks that are shared with you. If no-one is currently sharing 
with you then you will need to invite people to collaborate with you. If you are a Techstars 
Founder, you should start by inviting your MD and program team to share their networks with 
you. You can then invite Founders that were on your class and any of your existing investors 
and mentors. On average, every person who accepts your invite to share increases your 
network reach by almost 3K connections. 

Install the Bridge Chrome extension 
As you research investors, you will likely spend time on their websites and their linkedIn profiles. 
The Bridge chrome extension allows you to enrich your search process by showing you 
Techstars connections as you browse these VC websites and profiles in real time. 
You can install the chrome extension here and make sure to pin it so that you can see results in 
as you visit VC websites. This is very helpful when researching investors and potential intro 
paths. 
 
You can watch a demo video here 
 

https://brdg.app/invites/
https://chrome.google.com/webstore/detail/bridge/ohjlfnhjabflkiocjhchhogighnpbelg
https://www.youtube.com/watch?v=dltQ-k2LQqE&ab_channel=TeamBridge


 

Search for a company/fund/person (use search) 
The Bridge connection graph is built using email addresses so it's important to search for 
companies and VC funds using their email domain name. For example; 

-​ Search for Sequoia using sequoiacap.com 
-​ Search Bessemer use bvp.com  

 
For people, You can search by their full name. For example; 

-​ David Cohen 
-​ Nicole Glaros 

https://www.youtube.com/watch?v=dltQ-k2LQqE&ab_channel=TeamBridge
https://brdg.app/contacts-search-modal/


 

Bulk company/fund search (use pipeline) 
If you have a list of domains (like a list of target VC funds), you can do a bulk search using the 
pipeline feature. You can upload a CSV / Excel file that contains a list of URLs. 

 
 

Go directly to the network page (2048.vc example) 
Every company and fund on Bridge has its own profile page. You can directly access this by 
going to https://brdg.app/network/<domain url>. You can quickly edit the browser URL to any 
domain. So for example; 

-​ Techstars profile page is https://brdg.app/network/techstars.com 
-​ 2048.vc’s profile page is https://brdg.app/network/2048.vc 
-​ Sequoia’s profile page is https://brdg.app/network/sequoiacap.com 

 

https://brdg.app/pipeline/
https://brdg.app/network/2048.vc
https://brdg.app/network/
https://brdg.app/network/techstars.com
https://brdg.app/network/2048.vc
https://brdg.app/network/sequoiacap.com


Each network page includes a list of people your network knows at that network, a list of 
Connectors (ranked by who knows the most people at the network) and if they are a VC with a 
known portfolio, you will see a list of their portfolio companies and co-investors. Both of these 
lists will be sorted by how many connections your network knows at them.  

 

Bridge API lookup 
If you are using a CRM, spreadsheet or airtable, you can also access the Bridge lookup API 
directly from within your app or via tools like Zapier or Make. You can generate your own 
personal API key in account settings.​
​
The API will just return a list of search results. To view the intro paths you need to open Bridge. 
You can read more about the API docs for this endpoint here    

How to research investors? 

Investor Lists 
You can explore the Bridge database of investors that has been enriched with Connector counts 
from the Techstars network. 
 

https://brdg.app/account/
https://brdg.app/account/
https://brdgapp.notion.site/Intropath-counts-search-f4444681762347d2a9d5127284d5f420
https://brdg.app/investors/


  

Connector Rankings 
If you are researching Bessemer Venture Partners. Go to 
https://brdg.app/network/bvp.com?tab=connectors in Bridge to see who in your shared network 
is connected to Bessemer. Results will be personal to you based on who is sharing with you. As 
everyone's shared network is unique, expect to see unique results.​
 
In the example below, Alex Iskold is ranked higher than David Cohen as Alex has 45 contacts at 
BVP and David has 35, versus Nicole who has 20 etc…This ranking helps you identify the 
people in your network who probably know the most about Bessemer based on the depth of 
their connections. 
 
In this scenario if Nicole was your MD or mentor, you could ping her a short message (outside 
Bridge, using any channel that you would normally use to message Nicole) asking  
 

“Hi Nicole, As you might know, I’m fundraising for X and I saw you have connections at 
Bessemer. I’ve researched a few of their partners and investors and think they would be a great 
fit because of X. Do you think A, B, or C at the firm might be the best person to reach out to? Or 
would you suggest anyone else? As a reminder, we are raising a $4M seed with $2M committed 
to solve X. Our MRR went from $0 to $34K in the last 5 months.” 

https://brdg.app/investors/
https://brdg.app/network/bvp.com?tab=connectors


​

 

Identify portfolio connections 
Bridge sorts a VC’s portfolio company using your network connections. This makes it easier for 
you to identify any portfolio companies you might know.  
 

Identify co-investors 
Bridge sorts a VC’s co-investors using your network connections. This makes it easier for you to 
identify any other investors you might want to research.  
 



How to interpret search results? 
If your shared network has connections to a persons name or organizations URL you will see 
this in search results.  

1st, 2nd, and 3rd degree connections 
If the person is in your address book, they will be labelled as; 

-​ 1st degree; then they are in your address book so Bridge regards them as people that 
you know. You will see their email address 

-​ 2nd degree; These are contacts that are in your networks address books. You do not 
see their email addresses, but you will see the domain of their email. If it is blank it 
means it is likely a personal email address like gmail, outlook etc… 

-​ 3rd degree; These are contacts that are not in your immediate network or your friends 
network. You will probably only ever see these if they are members of Bridge and have 
created public profiles which are included in search. 

 

Several matches 
If you are searching by name, you will likely get multiple results. Each one of these results is 
based on a unique email address. For privacy reasons, Bridge will not show you the email 
address of anyone you don’t know (not in your contacts) but it will show you the domain of the 
email address attached to that person. If there is no domain it is because it is likely a person 
email address (like gmail, outlook etc..) 
 
In some cases you will also see more information like their role, profile picture and company 
name. You should chose search results that match the name and domain of the company you 
want to meet. 



 

No search results? 
If you cannot see any search results it can be for several reasons. This include;  

1.​ Your Bridge network has no connections with that person or network.  
a.​ To grow your Bridge network invite your friends, mentors, colleagues and 

investors to share their networks with you 
b.​ You can see your network stats by clicking on invites > overview 

 



2.​ Your Bridge network has connections but is not sharing with you.  
a.​ You can invite your network to share with you by inviting them to collaborate on 

Bridge.  
3.​ Your Bridge network knows the person or company you want to meet, but they don’t 

have them in their email contacts.  
a.​ This means they will not appear in Bridge as we build our network using email 

contacts 
4.​ They might have emailed the person you want to meet, but not at the domain you are 

searching for. 
a.​ Your network might have emailed Brad Feld using gmail which means that 

connection will not appear when you look up Foundry Group. 

Alum and out-of-date contacts 
In several cases, people in your network will have connections that are out of date. In some 
cases they will be marked as “alum” which means that email address is no longer active. If you 
discover a contact that is out of date, you can also click on the … menu beside their names to 
add or remove an alum label. This tagging is global so any tags you add will appear to all users. 
This allows us to “crowdsource” contacts that are out of date. 
 

 

How to request warm intros? 
As you see search results and browse networks you will see a request intro button appear 
beside peoples names. If searching for a person, you will also see their domain, so when 
presented with multiple options, use the domain when deciding who to ask for an intro.​
​
If a contact is a 1st degree contact, you will be presented with the option to collaborate with 
them. This invites them to share their network with you.​
​
You will see “Request Intro” buttons for 2nd degree contacts. Clicking this will allow you to select 
who to ask for the intro. Here you might see a mixture of your investor and friend networks who 
have shared their networks with you. Select the person you want to ask for an intro. You will be 
asked to enter a reason 

https://brdg.app/invites/
https://brdg.app/invites/


 



 



 

Include a short and concise reason why you want to meet 
This is what the Connector will see and share with the ultimate recipient of your intro request. 
The more work you can do to personalise this the better. You can find some examples within 
Bridge. Bridge will also save your previous reason so you can easily re-use that blurb and 



customise it for each new intro. The work you put into making this personable and relevant for 
the ultimate recipient will lead to better warm introductions and build a great impression in the 
minds of the Connector, even if the end recipient declines as it wil show that you are being 
thoughtful and deliberate with your outreach. 

Reach out in waves, not in bulk 
If you have a list of 100 investors you want to target, break these down into waves so you don’t 
overwhelm Connectors or waste any introductions. Many founders rush to get intros to their 
dream investors first which can be a mistake. It is often better to start with less known funds and 
angels who might be easier to access. This gives you time to practice and refine your pitch 
while hopefully gaining early commitments. You can read more about waves here  

Who should I ask for an intro? 

Connectors who can vouch for you 
The best intros are really vouches. The best intro paths are usually not via the person who 
knows the recipient/target the best, but rather the person who knows you and your company 
best. This is because they are the most well-placed to write a glowing vouch and 
recommendation for you when they forward your intro request. Usually, the best-placed people 
to forward your introductions are; 

1.​ Existing investors who know you well (i.e. your Techstars MD) 
2.​ Investors who have committed to your next round 
3.​ Existing customers/power users who love your product 
4.​ Founders that the Recipient has invested in before (i.e. their portfolio Founders) 
5.​ Senior Execs in the Recipients portfolio 
6.​ Mentors, Friends, ex Colleagues 

 
These are often the people who are most motivated to help and forward your intro requests. 
Remember every time a Connector forwards an intro they are spending their “social capital” to 
help you. This is easier to do when they know you well.  

Use Connection Rankings 
Bridge ranks your connections to a Fund/Company/Org by how many connections they have at 
that network. Often a Founder will know they want an intro to a fund like AngelInvest Ventures. 
But they don’t know who the right person or partner to engage at the firm. ​
​
Bridge helps Founders identify which of their Connectors knows the most people there. 
Founders can then simple ask that person for their advice. In the example below, David Cohen 
knows 31 of the 35 people the Founders network knows at Angel Invest. Connor is the next 
most connected person with 12 connections to the fund. Founders could ping David or Connor a 
quick question asking them who at Angel Invest might be best suited, or that “I see you know 

https://get.brdg.app/blog/the-secret-to-successful-investor-outreach-research-waves-and-momentum


A,B and C - I’d love to ask you for an intro to them, but wanted to check first who you thought 
might be most relevant” 

 
 

Any tips to see more search results and intro paths? 

Invite your Techstars network to collaborate with you 
Bridge is a peer-to-peer network. Therefore to see more search results and intropaths, you need 
to invite more friends, mentors, colleagues and existing investors to share their networks with 
you. On average, each person that shares with you can increase your network by more than 
3,000 connections. ​
​
As a Techstars Founder, this means inviting your MD and program team to collaborate. As you 
get to know more people at Techstars, mentors, fellow Founders etc… you should invite them to 
collaborate with you. Focus on people who you have built a connection with as they will be best 
placed to vouch for you when forwarding intro requests. 

Sync multiple email accounts 
Most Founders will have their contacts split across at least 2 email accounts (their personal 
account like gmail) and their work account. For new startups this might mean that Founders 
have very little contacts in their work account. By syncing multiple email accounts, Bridge can 
identify more people in your network that know you are might want to share their networks with 
you.  

https://brdg.app/invites/
https://brdg.app/connected-accounts/


Most Known VCs 
Bridge automatically build a list of VC firms that are most known by your network. This can be 
helpful with researching what VCs to target for your next fundraise. 

 

Super Connectors 
This shows a list of people in your network who have been awarded the “Super Connector” 
badge by Bridge. Super Connectors have a track record of connecting their networks and are 
already power users of Bridge. Invite these people to collaborate and share their networks with 
you. 

 

https://brdg.app/most-known-vcs/
https://brdg.app/super-connectors/


 

 
 
 

What happens after I make a request? 
The Connector receives an email from Bridge alerting them that you have requested an intro.  
 
After 5 days Bridge will send the Connector a followup reminder email if they have not reacted 
to your request. 
 
If the Connector forwards your email request you will get a confirmation email letting you know 
that they have forwarded the request. 
 
If the recipient accepts your request, then you will instantly receive an email from the Connector 
introducing you both. 

 



What should I do if I’m introduced? 
Follow up fast. This is key. You have done all the hard work. The Connector has vouched for 
you and you are now connected. Do not leave this email sit there. Action it immediately as it is 
you who requested the introduction.  
 
Be courteous, offer times to have a call, ask them to share times that work best for them. 
 
Move the Connector to BCC. 

What does the Connector see when I request an intro? 
The Connector gets an email that you have requested an intro.  
 
In the example below, Bridge lets Connor know that Willem is requesting an introduction to 
Carmen Rico (Investor at Cocoa.vc). Connor can see what Willem wrote and his bio. Connor 
can then click “Review and Forward” or “Decline” the request.  



 

Connector next steps 
When a Connector receives your request they can chose to; 

1.​ Forward the intro 
2.​ Request changes 
3.​ Decline the intro 



4.​ (and while not an option we offer, they can of course ignore the request, or miss it if they 
are busy, on vacation etc…) 

 
 



When Connectors forward intros they can add a personal vouch/message 

 



What does the recipient see? 
The recipient gets an email from the Connector containing your intro request and the 
Connectors personal vouch/message. This email is sent from the Connectors email account. 
The recipient has the option to accept or decline the intro.  
 
By default, Bridge schedules a follow up reminder email like this to the recipient after 5 days if 
they have not actioned the intro request. 
 

 



What happens if the Connector declines my request? 
You will get an email from the Connector with a reason they have declined.  

What happens if the Recipient declines to accept my request? 
The Connector will get an email from the recipient saying that they cannot accept the request. 
Currently the intro requester is not automatically informed of this. In most cases, the Connector 
will let the Requester know but this is not done by Bridge. This means intros that have been 
declined might show as “pending” to recipients when they have been declined. Bridge are 
looking at updating this flow to let the recipient know. 

What happens if the Recipient ignores the request? 
People are busy. They miss emails and sometimes miss or chose to ignore requests. This is 
outside Bridge’s control, but to help reduce this, by default Bridge schedules 1 reminder 5 days 
after the request is forwarded (this can be turned off by Connectors).​
​
Bridge are working on a story to automatically mark this as unresponsive after X days and let 
the the requester know that the intro request was not successful. 

How to see the status of my intro requests? 
Go to intros and search for the Recipient or Connector to see all your intros and requests 
related to that person and their current status. 

 

How does feedback work? 
By default, if you are introduced to someone via Bridge, you will receive a feedback request 
from the Connector 14 days later (with a reminder on day 28) to see how the intro went. This 
feedback request will be sent to both the Requestor and the Recipient.  

https://brdg.app/intro-list/?tab=all&filter=all


 

​
Why should I give feedback? 
Connectors love to hear feedback on how an intro went. This helps close the loop and it can 
also result in them thinking of more intros to offer you based on your feedback. It is best practice 
to close the loop and Connectors appreciate it.  
 
Requesters also often want to give feedback, but are so busy doung outreach during 
fundraising, sales etc.. that they can forget to give feedback and appreciate the reminder. 
 
Recipients can also use feedback to help Connectors in their network know if it was a good 
introduction for them. 
 
In short, feedback helps Connectors to quickly understand if they are building or burning 
bridges.​
 

How do Connectors use feedback? 
Connectors use feedback to make better introductions by learning how previous introductions 
went. This helps them to coach requestors and better tailor future intros to the needs of 
recipients.  



 

What are intro outcomes? 
Intro outcomes are a new feature that allows participants of completed introductions to add 
details of any outcomes related to that intro. They can assign an optional monetary value and 



comment to the outcome. This is shared with the Connector as additional feedback on their 
original intro. So for example, if an intro resulted in you closing $4M from an investor, adding 
this outcome helps recognise the impact the Connector had on your company. 

 

Can I see who I am sharing with? 
You can see who you are sharing your network with here.  
You can also search for an individual and see on their profile page if you are collaborating with 
each other.  

 

How do I stop sharing my network? 
To stop sharing with anyone click into their profile and select the “...” menu where you will see 
the option to “Stop collaborating”. Once you click this your network will no longer appear in their 
search results. You will will have access to their network if they continue to share with you. The 
other person will not see any notification that you have stopped sharing with them. 

https://brdg.app/collaborating-with/


 
 

Why is Techstars using Bridge? 
To provide a better customer service to Founders. Bridge helps Techstars standardise how they 
make intros and gives Techstars the visibility into any bottlenecks and areas where Founders 
need help. This data can be used to help more Techstars Founders discover more intro paths 
and more intro targets that might be a great fit for their companies as investors, customers, hires 
etc…​
​
Techstars has already successfully used Bridge to make over 40K intros and drive inbound 
investor interest to Founders via their Investor Reveal and Fundraising newsletters. By 
expanding Bridge access to all our Founders, Techstars can provide more outbound fundraising 
opportunities to Founders. 

How do I know I have pro access? 
You should not encounter any paywalls. If you do let connor@brdg.app know stating that you 
are encountering paywalls. Include your company URL and Techstars class details.​
Pro access means that you can see intropaths, connection rankings and request intros.  

How do I delete my Bridge account? 
You can instantly delete your account vie the Account Settings page. Scroll to the bottom and hit 
“Delete Account” 
 

https://reveal.techstars.com/
mailto:connor@brdg.app
https://brdg.app/account/
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