
RETURNS OF GOODS FORM 

CUSTOMER INFORMATION 

Please fill out the details below for your return request: 

●​ Customer Name: 
●​ Date: 
●​ Order Number: 
●​ Phone Number: 
●​ Email Address: 
●​ Shipping Address: 

ITEM PRODUCT QTY REASON 

    

    

    

    

 
REASON FOR RETURN 
 

1.​ Item too small. 
2.​ Item too large. 
3.​ Quality did not meet expectations. 
4.​ No longer want the item. 
5.​ Delivery was delayed. 
6.​ Item(s) arrived damaged or broken. 

 
RETURN TERMS 
 
All returns must be sent to the following address: 
 
Contact Name: Wan Yu 
Address: Lane 1177, Jianlan Road, Meixu Street, Yinzhou District 
City: Ningbo 
Zip Code: 315100 
Province: Zhejiang 
Country: China 
 
NOTES 
 
Before returning the items, customer service is contacted, and thereby this form is obtained 
by the customer, returns to a different address will not be accepted. 
 
We can only give you a refund after we have received your package and checked that the 
goods are still in a clean and satisfactory condition. 



You must send a picture of your package and track & trace to our customer service. You as a 
customer are always responsible for the return costs, as stated in our return conditions. 
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