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THONG BAO V/V HO TRQ PAI LY TU 05.01.2022

Cdp nhat ngay 04.01.2022

Kinh g1 Quy Pai ly,
Vietnam Airlines trién khai thong tin ho trg kénh dai 1y tir ngay 05.01.2022, cu thé nhu sau:

1- X4c nhan chd khach bi thay ddi gio bay- Protect SC: Q-GWU400 (QP/GWU400/1)
2- Xac nhan hoan vé SC va go CI online: sc@vietnamairlines.com

3- Céc yéu cau hd tro vé chd/ sira tén: Poi QLCB trong gio hanh chinh tir thir 2 dén Chu nhat thoi gian
08h00-12h00; 13h00-17h00, s6 hotline gio hanh chinh 028 62555777 ext 7288

+ Ho trg chd khach thuong: Q-GXB408 ( QP/GXB408/1)

+ Hd trg chd khach uu tién (VIP/Lotusmiles): Q-GXB380 ( QP/GXB380/1)

+ HJ tro stra tén (PNR chua xuat vé hodc xuit vé trong ngdy void duoc vé xuét lai): Q-GXB399
(QP/GXB399/1

+ Chuyén quyén xuat vé: Q-GXB409 (QP/GXB409/1)

Lueu y: Cdc phdt sinh sau gio- hanh chinh, lién hé tong dai Sabre 19001100

Quy Dai ly vui long cap nhat thong tin.

Tran trong cam on.
Sales.sro
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