Bridgett Weaver

Senior Content Design Leader | Al Content Systems & Governance
814-248-9968 | b3weaver@gmail.com | linkedin.com /in/bridgett-weaver | bridgettweaver.design

Summary

Senior Content Design leader specializing in content systems, governance, taxonomy and Al-powered content
frameworks. Builds the structures, standards and guardrails that help organizations scale clear, consistent experiences
across products and platforms.

15 years in content strategy and writing, nearly 8 years in UX and 5 years leading UX teams and building systems, with
experience partnering across product, design, engineering and research. Deep experience auditing and structuring
systems for large-scale adoption, and embedding content into product development workflows in complex
organizations.

Currently focused on advancing content & conversation design by utilizing Al— building tools, frameworks, taxonomies,
and scalable content systems that improve quality, reduce manual effort from UXCDs and enable design and product
teams to operate more efficiently at scale.

Work Experience

Senior Manager, UX Content Design
Walmart | Nov 2024 - Present
Al, Systems & Governance
e Builtand launched a GPT-based content agent used by 2,000+ associates, enabling designers and
product managers to handle baseline writing independently and freeing the content team to focus on
higher-level systems, governance and strategy
e Led development of an Al skill for content design that can be implemented in any Al tool by anyone
with access to Walmart’s enterprise, to improve content accuracy and reuse and to enable design
organization to write baseline content with Al assistance
e Currently developing a scalable content system within Walmart's design component library, defining
content expectations, requirements, variables and rules for individual components to create reusable
guidance for designers and support consistent, system-driven content decisions
e Established and maintain a living content design playbook in Figma that documents content design
principles, processes, artifacts and reusable guidance, enabling product designers to apply content
design practices independently and scale standards across teams
Content Design Practice Leadership
e Lead content and conversation design for complex, multi-surface experiences across customer,
enterprise and operational platforms, including Auto Care, Pharmacy, fulfillment and associate tools
e Design and scale content systems across multiple platforms by applying content modeling, reusable
patterns and governance frameworks, improving consistency and style adherence
e Embed content and conversation designers within core product teams to drive early cross-functional
collaboration, reduce rework, and prioritize high-impact initiatives
e Connect products, teams and systems using cross-product insights to guide content ecosystem
restructures at scale, improving clarity and consistency while establishing reusable standards and

patterns for the broader team.
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Identify, prioritize and resolve systemic content issues across platforms, improving user experience
and operational efficiency
Build team culture through workshops, critiques and a strong feedback culture that influences

product direction, strengthens content quality and promotes consistency across teams

Manager, UX Content Design
Mindtickle | June 2021 - July 2024

Defined and executed content design strategy for a complex B2B platform, transforming inconsistent
legacy experiences into structured, scalable systems

Led a comprehensive audit and remediation of 40,000+ content strings, improving usability,
consistency and information architecture across a fragmented product ecosystem

Developed content models, taxonomies and reusable patterns to support scalability and consistency
across product surfaces

Embedded content design into product workflows across multiple teams, increasing early-stage
involvement and reducing downstream rework

Partnered with research to test and iterate on content, using insights to improve comprehension and
task success across key workflows

Facilitated cross-functional workshops to align teams on content structure, UX principles and scalable
approaches

Balanced hands-on UX writing and system design with team leadership during early-stage practice

development

Content Strategist & UX Writer
Humana Inc. | Feb 2019 - June 2021
Content Design Lead for Go365 UX Experiences

Led content design for regulated healthcare experiences across web and mobile (Go365), supporting
Medicare, Medicaid and enterprise users in a highly regulated environment

Developed content guidance for the Go365 design system, establishing reusable standards for voice,
style, terminology and UX content across web and mobile experiences

Structured and simplified complex, policy-driven content to improve comprehension, accessibility
and usability

Collaborated with product, design, engineering and legal stakeholders to deliver clear, user-centered
content within highly constrained environments

Synthesized user research insights to improve content clarity and overall experience quality

Education

-University of Northern Colorado

BA, Journalism and Mass Communication

News Writing; Minor in Political Science
- Hesston College
AA, English
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