ITyonmunas opepra

OKa3aHUsl IJIATHBIX 00Pa30BaTeJbHBIX YCJIYT AeTell U B3pOCJIbIX B cepe T0IIKOJIHHOT0
o0pa30BaHMs U IONOJHHUTEIHLHOI0 00Pa30BaHUs JeTell H B3POCJIbIX

r. MockBa B penakiuu 25.08.2024 rona

NuauBuayanasublii npeanpuaumareab I'epacumoBa Haraass IOpseBna, MHH: 500916680020,
OI'PHUIIL: 320508100362018, umenyemblii B ganbHeumem ‘“VcrnonHuTens”, aapecyeT HaCTOSIIYIO
odepry (mamee mo Ttekcty - "Jloromop", "Odepra") HEompeneIeHHOMY KPYTy JIHIl, AIMECHYEMOMY B
JanpHereM “3aka3uuk’”’, Ybs BOJIA OyldeT BBIpaXE€HA WM JIMYHO JIMOO dYepe3 YMOJTHOMOYEHHOTO
npencrasutens (cr. 182, 185 I'K P®), BbIpasuBIIero roToBHOCTh BOCIOJIb30BAaThCA YCIyraMu
Hcnonuaurens.

1. OouMe MoJIOKEeHNs

1.1.  Ilyommunas Odepra sBisgeTcs OPHUIMATBHBIM TpemiokeHueM McmomHuTenss K 3aKIIOYeHUI0
JloroBopa oka3aHMs TUTATHBIX OOpA30BaTEIBHBIX YCIYT NETEH M B3POCIBIX B c(epe AOUIKOIBHOTO
o0pa3oBaHUs W JIOMOJHUTEIHLHOTO OOpa30BaHUs JIeTel W B3POCIHBIX (majee mo Tekcry - "Yemyru") u
COZIEPUT BCE CYyIlIeCTBEHHbIE ycinoBus JloroBopa oka3zaHusi 00pa3oBaTeIbHBIX YCIIYT.

1.2.  Jlumo, ocymiecTBHUBIIEE akIENT HacTosmerd myomumunoit OdepTsl, mpHoOpeTaeT BCEe MpaBa U
00s13aHHOCTH 3aKa3zyuka, MpeayCMOTPEHHbIE HAcTOSIIUM J[OrOBOpOM, B paMKax BBIOPAHHOTO IMaKeTa
Yenyr.

1.3.  Aknenrom HacTosied myonuaHond OdepThl SABISETCS OCYIIECTBICHHE 3aKa34UKOM TOTHOW WITH
YaCTUYHOU oriaTel Ycnyr McnomHuTenss B COOTBETCTBUHM € yclOBUsAMH Hacrtosiero [lorosopa. C
MOMEHTa TMOCTYIUICHUS JIEHEKHBIX CPEACTB B CYET OIUIAThl OKa3bIBAEMBIX YCIYI Ha pacUeTHBIA CUET
Ucnonautens nacrosimmii [loroBop cuuMTaercss 3aKIIOYEHHBIM MEXIy 3akazdyukoM u VcmomHutenem
(manee no texcry - "CtopoHsI").

1.4. OcymectBmsis aknenTt Hactosmed OdepTsl, 3akazdyuKk MOATBEPHKAAET, YTO OH oO0namaer
HEOOXOIMMOM TPaKIaHCKOM JEeeCIoCOOHOCTRIO, M UTO OKazaHue McnomHurenem YeimyT 1Mo HacTosAImeMy
JloroBopy MmpeuMylIeCTBEHHO TUCTAHIIMOHHO C MCIOJIb30BaHHEM MPOrpaMMHOrO OOecreyeHus B BUIE
AIIEKTPOHHBIX YCIYT TMOJHOCTHIO COOTBETCTBYET BO3MOXKHOCTH 3aKa3uhKa IOJb30BAThCS YCIyrami,
OKa3bIBAEMBIMHU TAKUM CIIOCOOOM.

1.5.  [oroBop He TpeOyeT CKperuieHus MevaTsiMu W/ NoAnucaHus 3akazyukoMm U Mcnomaurenem,
COXpaHsisi IPU 3TOM MOJHYIO IOPUIUUYECKYIO CUITY.

2. TepMuHBI U onIpeeIeHUA
B Jlorosope HM>KenpUBEACHHBIE TEPMUHBI UMEIOT CICAYIOLINUE ONPEACTICHHUS:

2.1.  Kypc — oOyyarommii TUCTaHIIMOHHBIM OHJIAWH-KypC 1o Ha3BaHueM “IJkcra3 2.0” B dopme

Mapadona, TpenCTABIAIONINI COBOKYMHOCTh T'PYIIOBBIX OHJIAMH-CO3BOHOB (HA OMpPEIEICHHBIX

Hcnonnutenem Tapudax) M Joctyma K o0pa3oBaTelbHbIM MaTepuaiaMm (ypokam, JIEKLHsM),

opranusyemsie VcrosHuTeNeM NOCPEACTBOM YIaJI€HHOIO 10CTyMa yepe3 ceTb HTepHeT.

2.2.  3aka3zumk — Jr000€ JeecrnocoOHoe (Qu3nyeckoe JHIo, AocTuriiee 18 meT, u3bsABHUBIIEE

XKemaHue MmonyuuTh Yciuyru HMcmomnutens, aknenTtoBaBinee OdepTy W omiaTuBiiee YCIyrH Ha

HUKEOMUCAHHBIX YCIOBHUSAX.

2.3. Ooyuawmas miaardopma (tak:ke - “Ilnardpopma):

2.3.1. GETCOURSE (I'etrkypc) — mnporpamma MOCpPEICTBOM KOTOPOW MPEAOCTaBIISIETCS

JNIOCTYNT K MarepuajaM OHJIalH-Kypca. Axapec miatdopMbl - https://getcourse.ru/.
[Tnardopma coznana ¢ ucnoibzoBanueM IIporpammer «Ietkypc 2.0» (GETCOURSE)



https://getcourse.ru/

https://getcourse.ru, ucnonszyemoit Hcnonnurenem Ha cepBepe Jlunenszuapa OOO
«Cucrema I'eTkypc» Ha yCI0BHSIX IPOCTOM HEUCKIIIOUUTEIBHON JIMLIEH3UH.

2.3.2. Telegram - kpoccriarpopMeHHass cHUCTéMa MIHOBEHHOTO OOMEHa COOOIICHUSMHU C
GYHKIUSIME OOMEHAa TEKCTOBBIMH, TOJIOCOBBIMH W BHUJICOCOOONICHHSMH, a TaKXKe
cTukepamu, GotorpadusmMu u ¢aitiamMu MHOTUX (HOpPMATOB.

2.4, Yeayru no o0ydyenuio (oOpasoBaresibHble YCJIAYIH, YCJIYIM) — TPEIOCTaBICHUE 3aKa3uuKy
JOCTyla K Yy4YaCTHIO B OHJIAMH-BCTpEYax W JOCTyna K oOpa3oBaTelbHBIM —MaTepHualiam,
MPEAYCMOTPEHHBIM HAcCTOSIIUM J[OrOBOpOM CmOcoOOM, a TakXe IMPenoCTaBICHHE OOpaTHOW CBS3H
3aKa3uuKy Mo MPUMEHEHHIO JAHHOTO MaTepHara.

2.5. Oopa3oBarejibHbIe MAaTEPHUAJIBI - COBOKYITHOCTh TEKCTOBBIX, ayJlMO U BUAECOMATEPHAIOB, CXEM,
TECTOB, TPE3EHTAINH, YEeK-IIMCTOB, MIa0JIOHOB, TalWJ0OB W WHBIX JOKyMEHTOB, pa3pabOTaHHBIX
Ucnonautenem u conepxammx nHdopmaruio B coorBeTcTBUU ¢ [Iporpammoit Kypca.

2.6. CaliT — COBOKYNMHOCTh HWH(OpMAIMU, TEKCTOB, TpaduyYeCcKuX DSJIEMEHTOB, IU3aifHa,
n300paxeHui, GoTo W BUAEOMATEPHANIOB M HMHBIX PE3yIbTaTOB HMHTEIUIEKTYyaJbHOM NEATENBHOCTH, a
Takke nporpamm st OBM, comepkammxcs B HMH(POPMAIMOHHOM CHCTEMe, OO0eCIeYrBarome
JIOCTYITHOCTh Takoi mHpopmaruu B ceTu MHTepHET 1Mo ceTeBoMy anpecy: https://nataytali.ru/empress
(manee - «Cait).

3. IIpeamer [orosopa

3.1. B coorBerctBuUM ¢ ycnoBusaMu Hactosmero Jloropopa McmomHurtens o0s3yeTcs OKasarhb
IUIaTHBIE YCIYTH B cdepe OIIKOIRHOTO 00pa30BaHUs M JOMOJHUTEIBHOTO O0pa3oBaHUs JIeTed U
B3pOCIbIX, & 3aKa34MK OIUIATUTh YCIYTH.
3.2. Bunel u HamMmeHoBaHHe Ycayr, mnepedeHb TeM (IIporpamma), dopma peanmuzamuu  YCIyT,
CTOMMOCTb, CPOK OKa3aHHs YCIIYT U UHbIe HEOOXOANMbIE XapaKTePUCTUKU 3aHATUN yka3aHbl Ha CaiiTe.
3.3.  3aka3uMk omauvBaeT Yciyru, a VMcrmomHuTenb mpuHUMAeT Ha ce0s 00s3aTeabCTBa UCIIOTHUTD
Takue YCIyTu B COOTBETCTBUU C MOPSIIKOM OKa3aHUs U 00beMOM YCIIyT, onpeaeneHHoM B Jlorosope.
3.4. VYcnyru okasplBaloTCs 3aKa3yMKy JIMYHO JIMOO TPeTheMy JIMILY, B MOJIb3Y KOTOPOro 3aKa3uuK
3aKIIIOUnI Hactosui [lorosop.
3.5. Ipadux mpoBeneHHs KOHKPETHBIX OHJIAWH-YPOKOB (JIEKIUI) M OHJANH-BCTped MyOIMKYyeTCs B
Telegram-kanaie, a Taxke B JInuHoM kaOuHeTe 3aKazdyuKa.
3.6. HcnomHuTenb OCTaBIseT 3a cOOOl MpPaBO BHOCUTh M3MEHEHHUS B HAIOJHEHHE MPOrPaMMbI
Kypca, cy1iecTBEHHO He H3MEHSIOIINE €€ COIEP)KAHNUE U CTPYKTYDPY.
3.7.  VYeayru no tapugy “Mory cebe mo3BOJUTH” NPeAOCTABIAAIOTCA B TedeHue 1 (oxHOro)
Mecsila H BKJIIYAT B ceds:

3.7.1. IlpenocraBneHue AOCTyIa K ypokaMm (JIEKIIUSIM) B 3alUCHU TI0 T€MaM, YCTAaHOBICHHBIX

ITporpammoii. KonnyecTBo ypokos - 16 mT.
3.7.2. TlpemocraBneHue nocTyna K 16-Tu npakTuKam (B 3alKCH).
3.7.3. IlpemocraBneHwe [0OCTyma K YyYacTHIO B OJHOW OHJIaH-ceccuu B (dopmare
“Bompoc-oTBer”.

3.8. Yeayru no Tapudy “Mup y MOuX HOr” IPea0CTABJISIIOTCH B Te4eHue 2 (IByX) MecsilleB M
BKJIIOYAKOT B ce0s:

3.8.1. IlpenocraBnenue A0CTyna K ypokaMm (JICKIIUSIM) B 3allUCH TI0 Te€MaM, YCTaHOBJICHHBIX
[Tporpammoii. KonnuecTBo ypokoB - 21 miT.

3.8.2. IlpenocraBnenue nocryna K 21-oit mpakTuke (B 3a11cH).

3.8.3. IlIpemocraBnenue noctyna Kk npaktuke [Ipoctpoiiku PeanbsnocTu (B 3amucn).

3.8.4. TlpemocraBieHue JOCTyIa K 5-TH peCypCHBIM TUITHONIPAKTUKAM (3aIKCh).

3.8.5. [IlpemocraBneHwe JAocTyma K Y4YacTHIO B OJHOW OHJaiH-ceccun B Qopmare
“Bonpoc-oTBeTr”.


https://nataytali.ru/empress

3.8.6. IlpenocraBneHue AOCTYIA K JTOMOJIHUTEIbHBIM MaTepuanaM (BOpKOyK).

3.9. Yeayrn no tapudy “Pockomb” mperocTaBiasilOTCsl B TedyeHHe 6 (1iecTu) mMecsiieB H
BKJIIOYAKOT B celst:

3.9.1. [IlpemocraBieHue AOCTyNa K ypokam (JIGKIMSIM) B 3allUCU MO T€MaM, YCTAHOBIIEHHBIX
ITporpammoii. KonnyecTBo ypokos - 21 .

3.9.2. Ilpenocrasnenue nocryna K 21-oif npakTuke (B 3aMucu).

3.9.3. Ilpenocrasnenue nocryna k npaxrtuke [Ipoctpoiiku PeansHocTH (B 3anuch).

3.9.4. IlpenocraBieHue noctyna K 6-Tu peCypCHbIM T'MITHOMPAKTHKAM (3aIlKCh).

3.9.5. [IlpemocraBieHwe JA0CTyma K Y4YacTHIO B OJHOW OHJAH-ceccuu B Qopmare
“Bonpoc-oTBeT”.

3.9.6. IlpenocraBnenue pgoctyna k ydactuio B BMUII-paccraHoBke Ha CEKCyalbHOCTH
(oHnaiiH)

3.9.7. IlpemocraBieHue JOCTyNa K JONOJHUTEIbHBIM MaTepuagaM (BOPKOYK).

3.10. VYcayru cuMTalOTCH OKa3aHHBIMHU:

3.10.1. B yactu npenocraBieHus IOCTylla K oOpa3oBarejibHbIM marepuanam Kypca - B
MOMEHT OTNpaBKu VIcromHUTENEM COOOLIEHHs, COAEPXKAIIEro CChUIKY Ha JaHHbIE
Marepuanbl. Marepuasbl CUATAIOTCS MOJIYyYEHHBIMH, €CJIA 3aKa34nKy NPENOCTaBICH K
HUM JIOCTYTI, BHE 3aBUCUMOCTH OT (PaKTHUECKOT'O OTKPBITHUS MarepruajIoB 3aKa3uyMKOM.

3.10.2. B wacTu mpenocTaBleHHs JOCTyla K 4YaTy - B MOMEHT NPEAOCTaBICHUS CCBUIKU B
JaHHbIN yat. B cnydae Henpenocrasnenus Huka B Telegram 3aka3unkom Mcnonnurens
CHMMAeT ¢ ce0sl OTBETCTBEHHOCTH MO 100aBIeHMI0 3aKka3uuka B yar Telegram.

IIpu HecoOmoneHUM BHYTPEHHMX IpaBWJ OHJAMH-yaTta 3aKa3uyuKk MOXKET ObITh
UCKJIIOYEH U3 yaTa 0e3 BO3MOKHOCTH BOCCTAHOBJICHHS JOCTYTIA.

3.10.3. B wyactm opraHM3alMii U TPOBEACHHsS TPYNIOBBIX OHJANH-BCTPed (Ceccuy,
paccTaHOBOK M Tp.) - B MOMEHT OKOHYaHMS OHJIAWH-BCTpEUH, MO0 B MOMEHT
IIPEIOCTABJICHUS TOCTYIA K 3alMCSIM TaKMX OHJIalH-BCTpeu 1o nporpamme Kypca, BHe
3aBUCHUMOCTH OT TOIO YYacTBOBaJ HEMOCPEACTBEHHO 3aKa3uWK caM WM HeET.
['pynnoBble OHIAWH—BCTPEUH, IPETYCMOTPEHHBIE HACTOSIIIUM J[OrOBOPOM, MOTYT OBIThH
HCIIOJIb30BaHbl 3aKa3uMKOM TOJBKO B paMKax TOro IEepuoja, Ha KOTOPBIM OHH
3arutaHupoBanbl  McnonaurteneM. IlepeHOC MaHHBIX TPYNIOBBIX OHJIAWH-BCTpEY C
OJTHOTO II€pHOJa Ha JIPYrol He JOoIycKaercs. B ciydae mpormycka OHJIaH-BCTpEYH, B
TOM 4YHCJI€ YacTU OHJIAWH-BCTPEUM, MO MPUYMHAM, HE 3aBUcALUM OT Mcnomnurens,
3akazuMK He BIpaBe TpeOOBaTh IMOBTOPHOIO MPOBEIEHUS OHJIAWH-BCTPEUH WIH
JIOBEAICHUS JIO €r0 CBeACHUST MHPOPMAIIMH, COMEPIKAIICHCs B OHIAMH-BCTPEYE, B MHON
¢dopme. IIpu 3ToM Yeimyru cuuTaroTCsl OKa3aHHBIMH HaJUIeKaIMM 00pa3oMm.

3.11. CropoHbl NOpUILIM K COIVIAIICHUIO 00 OTCYTCTBHM HEOOXOIMMOCTH TIOAIUCAHUS aKTa
IIpHeMa-IepeJadn OKa3aHHbIX ycayr. OTCYTCTBHE MPETEH3UN CO CTOPOHBI 3aKa34yMKa, HAlPaBICHHBIX B
UCbMEHHON (opMe B aapec Mcnonnurens B TeueHue 3 (Tpex) KaJleHJapHbIX THEH ¢ 1aThl 3aBEpLICHUs
OKa3aHUs KOHKPETHOM VYCIyrw, CUMTaeTcs IOATBEpXkAeHUEM (akTa IMOJHOW M 0e30roBOPOYHOM
IPUEMKH 10 Ka4eCTBY U 00beMy YCIIyT.

3.12. VYcnyru oxasbiBatorcsi McnonHuTeneM AMCTAaHLIMOHHO 4epe3 ceTh VHTEpHeT, mocpencTBoM
IPOTrPaMMHOT0 00€eCIeYeHHU.

3.13. Hudopmanus o6 Yeiayrax, mporpamme, CTOMMOCTH U IiepedHe YCiyT, nHpopMmanus o0 yCIoBUSIX
NPEIOCTaBICHUS AOCTyIa K Yciyram, UHbIe CBEICHHs WM TpeOOBaHUs, KOTOPbIE JTOKHBI MIIM MOTYT
ObITh COOOIIEHbI 3aKa3uuKy B COOTBETCTBMM C JIOroBOpOM MM TpeOOBaHUSMHU JEHCTBYIOIIETO
3akoHozarenbcTBa Poccuiickoir @enepaiuy, CUUTAIOTCS NPEJOCTABIEHHBIMM 3aKa3uMKy JOJDKHBIM



o0Opa3oM, eclii yKa3zaHHbIC CBeAicHHs onmyOnrkoBanbl Ha Caiite VcromHUTENS, B TOM YHCIIE BKIIOYCHBI B
TEKCT Hacrosuero /Jorosopa.

4. Cpok akuenra, cpok aeiicreusi {loropopa

4.1. CpOK AJIs1 COBCPUICHUS aKICIITa 3aKa3urKOM SIBIISIETCS HCOTIpaHUYCHHBIM.
4.2. I[OFOBOp BCTYlNIa€T B CHJIy C MOMCHTA COBCPHICHHA aKICITa U ,Z[CI\/'ICTByeT A0 MOMCHTa
HCIIOJHEHHMS 00s13aTeILCTB CTOpOHaMI/I.

5. Cpoxku okazanusi Yeayr
5.1.  Cpoxwu oka3aHusi 0Opa3oBaTeNbHBIX Yeiyr ykazansl B Pazaene 3 nacrosimero Jloroopa.
6. Iopsiok okazanust Yeayr

6.1.  Ycimyru oka3pIBalOTCA AMCTAHIMOHHO. 3aKa3uMK MOJy4aeT JOCTYI K YCIyram Mpu HaJu4yuu y
HEro TeXHUYECKOM BO3MOXHOCTU BOCHOIB30BATHCSA 3TUM J0CTYNoM. B olmiem ciyuae, 1S MOTy4eHUs
Yenyr HeoOxomumo uMeTh KommbioTep PC/Mac wnm mMoOWibHBIN TenedoH C JOCTYIIOM B CETh
HuTepHeT co CKOPOCThIO HE MeHee 256 KOUT/C, Ha KOTOPOM JIOJIKHA OBITh YCTaHOBJIEHA MPOrpaMMa IS
npocMoTpa BeO-ctpanull u mporpamma Adobe Flash Player, a Taxoke meccenmkep Telegram.

6.2. IlpemocraBnenue 3aka3uuky YcIyr B 4YacTH JOCTyna K 0Opa3oBarelbHBIM MaTepuaiam
(3amucsiM  OHJIAH-YPOKOB) BO3MOXKHO TIpU YCIOBUU co3aaHus uM Ha mnatrdopme GetCourse
COOTBETCTBYIOIIEH YUETHOM 3amucH (IpOXOXKICHUN Tpoueaypsl Perucrparun).

6.3. 3aka3uuk 0053aH MOJTHOCTBIO O3HAKOMUTHCS ¢ ycinoBusiMu OdepTsl 10 MoMeHTa Peructpanyu
Ha margopme GetCourse.

6.4. Ilocne omnarsl Yciayr Ha yKasaHHBIM 3aKa3uMKOM aJpec 3JEKTPOHHOW mouThl McnomHutens
OTIIPABJIIET MHCBMO, COAEPIKAIIEE CCBUIKY, MEpeias 0 KOTOpoi 3akazyuK MpoxoauT Peructpaunuro Ha
mwiatpopme GetCourse. Perucrpanms yd4eTHOW 3amuCH OCYIIECTBISIETCS IyTEM 3arOJHEHHS
peructpanronHoil gopmbel Ha tiatpopme GetCourse. B peructpanumonHoii ¢opme HeE0OXOAUMO
YKa3bIBaTh JIOTUH (OOBIYHO JCHCTBYIONINIA aJpec AIEKTPOHHOHN MOYTHI), TAPOJIb.

6.5. B cimywae, ecim B ycraHOBJICHHBIE Cpoku jgoctyn Ha tuiarpopme GetCourse HE OBLT
MIPEIOCTaBIICH, 3aKa3duK 00sA3yeTcsl cBsA3arThes ¢ VcmonHuTenemM 1o aapecy 3JEKTPOHHOM IMOYTHI:
yKa3aHHOMY B peKBU3HTax Jlorosopa, NpenocTaBuB KOMMIO KBUTAHIIMU 00 oriare.

6.6. Ilocne ycneumrHoi omnarsl u Peructpanun 3akasunka Ha miatgpopme GetCourse B COOTBETCTBUI
c ycnoBussMu Hacrtosimied Odeptel VcnomHuTenb MpUHUMAeT Ha ceds MpaBa U OOS3aHHOCTH TEpen
3akazuukoMm, ykazanabie B Odepre. YkazaHHbIe 3aKa3uMKOM JIOTHH M MIAPOJIh SIBJISIIOTCS HEOOXOAMMOM U
JIOCTAaTOYHOM MH(pOpMaIen uisl focTyna 3akazynka B JIMUHbINA KaOWHET.

6.7. 3aka3uvK He BIpaBe MepenaBaTb CBOM JIOTUH M NapoJib TPETbUM JIMIIAM M HECET MOJIHYIO
OTBETCTBEHHOCTH 32 UX COXPAaHHOCTh, CAMOCTOSITENIbHO BbIOHMpas cnocod xpaneHus. Ecnu 3akazunkom
HE JI0Ka3aHo oOparHoe, J00bIe JeHCTBHS, COBEPIIECHHBIC C MCIOJIb30BAHHEM €r0 JIOTHMHA U Mapods,
CUMTAIOTCS COBEPIIEHHBIMU COOTBETCTBYIOIINM 3aKa34YMKOM CO BCEMH BBITEKAIOIIUMHU MOCIEICTBUSIMHU.
6.8. B cmyuae orcyTcTBHs HEOOXOIMMOTO TEXHHUYECKOTO OCHAIICHHS U HEOOXOTUMBIX MpOTpamw,
3aka3uMK HE BIPaBE CCHUIATHCS HAa HEOCBEJOMJICHHOCTh B JaHHBIX TpeOOBaHUSAX, U YCIYTH
Hcnomuutens OyayT CUMTATHCS OKa3aHHBIMU B CPOK U HAJIJIEIKAIIETO Ka4ecTRa.

7. IIpaBa n o0s3anHOCcTH CTOpPOH

7.1.  3aka34uk 00si3yercs:
7.1.1.  CamocrosTensHO 3HakOMHUTbca Ha CaiiTe NpoJaku C COOTBETCTBYIOIIEH Yciyre
uHpOpMaLueil 0 cpokax, MporpaMMe U YCIOBUSX €€ MPe0CTaBICHHUS.
7.1.2.  TlpemocTaBisaTh AOCTOBEpHYIO HH(MOpMaIMi0O O cede B MpoIecce OmiaThl YCIyTr |
CO3JaHMs yueTHOH 3anucu (peructparmn) Ha Obyuaromieit mardopme.



7.2.

7.3.

7.1.3.  He BoCHpou3BOAWTb, HE MOBTOPSTH, HE KOMHUPOBaTh, HE IPOAABaTh, a TaKXKe He
UCTIOJIb30BaTh B KaKUX OBl TO HU OBUIO LIEJSIX MHPOPMAIUIO U MaTepHabl, CTABIINE EMY
noctynHeiMu Ha OOyuaromieil tiatdopme B CBs3H ¢ okazanueM McnomHutenem Ycyr,
32 HCKIIOUYECHHEM WX JIMYHOTO HCIIONIb30BaHHMS HA OCHOBAaHHMM TPEIOCTABICHHS €My
IIPOCTON HENCKIIFOUNTEIBHOM JINLIEH3UU.

7.1.4. TlopnepkuBaTh B MCIPABHOM TEXHUYECKOM COCTOSHMM COOCTBEHHOE O0OpynOBaHHE U
KaHaJIbl CBS3M, oOecmeunBaronie eMy noctyn k OOyuaromiei miargopme, BXOIUTh Ha
OO6yuaromyto 1iathopMy MOA CBOMM AaKKayHTOM OJHOBPEMEHHO TOJBKO C OJHOTO
MEPCOHANTBHOTO  KOMIbloTepa. lcmonHWTEns HE HECeT OTBETCTBEHHOCTH 3a
HeMpenoCcTaBlIeHle YCIyT 10 NpUYMHAM, He 3aBUCAIUM oT VcrionHuTens.

7.1.5. IlpenBapuTenbHO, A0 OIUIATHI, O3HAKOMUTHCS CO BCEMH YCJIOBUSMHU OKa3aHUS YCIYT,
BKJIIOYasl yCIIOBHS PETUCTpAllMM, TeMy M Iporpammy ykaszaHHoro Kypca, ¢opmy u
crocoObl ero MPOBEACHHS, CIIOCOOBI U YCIOBUS omuiaThl yuactus B Kypce, TpeboBanus,
npeabsaBIsieMble K 3aka3uumky. B ciydae ecnm 3akazyMKy HE TIOJHOCTBIO SICHBI
Kakue-Imoo0 ycnoBus npoBeneHust Kypca, B TOM 4mcie, mOpsIoK OIUIaThl, OH 00s3yeTcs
YTOUYHUTH ITH YCIIOBHS, a TMPU HEBO3MOXHOCTH YTOUYHEHHS OTKa3aThCsl OT y4acTus B
Kypce.

7.1.6. Ilpu ucnonw3zoBanun OOydaromiei miarGopmMbel HE HapyliaTh MPaBUJIa UCTIOIb30BAHUS
OO6yuaromeit marGopmsl.

7.1.7. CamMOCTOSTENbHO M CBOEBPEMEHHO 3HAKOMUTCS C aKkTyalbHOU pemakiueil OdepTsl Ha
Caiire UcnonHuTens.

7.1.8.  CaMOCTOATENBHO OTCIIeKHMBAaTh W3MEHEHHE PEKBU3UTOB McrmomHuTENs, yKa3aHHBIX B
HacroseM Jlorosope.

7.1.9. He nomyckarh TpeTbUX JMI] K HMCIONB30BaHMIO oOydarommx marepuanoB Kypca. B
ciydyae oOHapyxkeHus Mcnonaurenem ¢akra ucnonb3zoBaHus MarepuanoB Kypca
TPETbUMHU JHMIaMH, VICHIONHHUTENb BIpaBe OTrPAaHWYUTHh 3aKa3uMKy JOCTYH K YXKe
orutaueHHOMY Kypcy.

7.1.10. 3aka3uuk o00s3yeTcs HEYKOCHHUTEIRHO M OE30rOBOPOYHO COOMIOAATH CIEMYIONINe
[IpaBuiia noBeieHUs: IPU MOTYyUYEHUU YCIYT:

coONoAaTh IUCHUIUIMHY W OOUICTPUHSATHIE HOPMBI TOBEJIEHUS, B YAaCTHOCTH, MPOSBIATH

yBakeHUe K npeactasutensm Mcnonaurens, UcnonnuTento u Apyrum 3aka3urkam, HE MOCATaTh

Ha UX YECTh U JOCTOUHCTBO;

HE JIOIYCKaTh arpeCCMBHOIO MOBEJCHUS BO BpeMs OKa3zaHHs YCIyr, He Mewarh McrnomHurento,

npeacTaBuTento VICONMHUTENS WK APYTUM 3aKa3uyMKaM MPH OKa3aHUU /TOTYYESHUU YCIIYT;

HE HWCIOIB30BaTh MH(OPMAIMIO, MMOTYyYeHHYIO OT McmomHuTens, cnoco6aMu, KOTOpbIe MOTYT

MIPUBECTH UJIU MPUBEAYT K HAHECEHUIO ylepba nurepecam Mcenonuurens;

HE TOSIBIIATHCS HA OHJIAH-BCTPEYax C MPU3HAKAMHU/B COCTOSTHUH aJIKOTOJIEHOTO, HAPKOTHYECKOTO

WJIA UHOTO ONbSTHEHUS;

HE HCIOJIb30BaTh HEHOPMATUBHYIO JIEKCHKY, HE YIOTPEOsATh B OOLIEHUH BBIPAXKEHUS, KOTOPbIE

MOTYT OCKOPOUTD MpeacTaButTess VcmonHuTens uiu Apyrux 3aKa3quKoB;

HE PaclpOCTPaHATh peKJIaMy M He Mpeasiarath YCIYyrd CTOPOHHHUX PECYpCOB, CBOM YCIIYTU WU

YCIYTH TPEThUX JIUI CPEH APYTruX 3aKa3uuKoB U NepcoHana McmnomHuresns.

3aka34yuk BHpaBe:

7.2.1. TlomydaTb JocTym K o0Opa3oBaTelbHBIM MarepuaiaM, (OpMyYIUpOBaThH BOIPOCHI,
BO3HHKIIIKE B XO/I€ M3YUYCHHUS JAHHBIX MaTepUAJIOB, ITOTyYaTh OTBETHI HA HUX.

Hcnonnurens ods3yercs:

7.3.1.  OpraHu3oBatrh ¥ 00eCNIEUYUTH HAAJIEKAIIEe TPEAOCTaBICHUE 00pa30BaTEIbHBIX YCIYT

7.3.2. IlpenocraBuTh 3aka3uuKy HWH(OpPMAIUIO 1O BOMPOCAM OpPraHU3AIMH M OOECIIeYCHUS
HaJJIeXkKAaIlero UCIOIHEHUs 0043aTeabCTB 1o Jlorosopy.



7.3.3. VcrnonmHUTENb HECET OTBETCTBEHHOCTh 3a XpaHEHHE M 00pabOTKy INepCOHAIBHBIX
JMAHHBIX 3aKazdyuka, oOecrnevunBaeT KOH(UICHIINAILHOCTh STUX JAHHBIX B MPOLIECCE UX
00paboTKH B COOTBETCTBUH C ycJIOBUsIMH JloroBopa.

7.4. HcnogaHUTEb BIpaBe:

7.4.1. B oaHOoCTOpOHHEM TOpANKE, M0 OIJIaThl YCIYr 3aka3uuKOM, U3MEHSTh CTOMMOCTD,
nepeyeHb Yciyr, yciaoBus Hactosiero Jlorosopa. McnonHurens BnpaBe NpoU3BOIUTH
MoAau(UKAIKI0  JI000T0  TPOrpaMMHOrO  olecrmedeHus, npu  OOHAPYKEHHU
CYIIECTBEHHBIX HEUCIPABHOCTEH, OMHMOOK M cOOEB, a TakKe B IEJSIX IPOBEICHHUS
NpOoQMIAKTHIECKUX pabOT M TPEeNOTBPAIICHHS CIydyaeB HECAHKIMOHUPOBAHHOTO
nocryna Kk Kypcy.

7.4.2. B cnydae HapymieHus 3aka3uukoM yciioBuid JloroBopa 3a0I0KHMpOBaTh YUETHYIO 3aMHCh
3akazunka Ha OOydaromieil muardopMe C NPeaBAPUTEIBHBIM YBEIOMIICHHUEM 10
ANIEKTPOHHOM TTouTe JTOO0 0€3 yBETOMIICHUSI.

7.4.3. YcraHaBiIMBaTh CKUIKH Ha CBOM YCIYTH.

7.4.4. He npuctynaTh K OKa3aHHIO 00pa3oBaTeIbHBIX YCIYI, a TAaKXe MPUOCTAHABIMBATH
OoKazaHue VYCIYyl, K KOTOpPbIM OH (aKTHYECKH MPHUCTYHHI, B CIIy4asX HapylICHHs
3aKa3uMKoOM CBOMX 0053aTelbCTB MO HacTodAleMy JlOoroBopy, a MMEHHO: HEIMOJHOU
(HeHaaIexKaIell, HECBOCBPEMEHHOM) OTUIAThI, COOOIIEHUS HETTOTHOM (HE0CTOBEPHOI)
uH(popMaIuy, HEMNPEeCTaBICHUS (HECBOEBPEMEHHOTO MIPEICTABICHHUS)
PETUCTPAIIMOHHBIX WA WHBIX JaHHBIX HEOOXOIUMBIX JIJISl OKa3aHUs YCIIYT.

8. IIpaBa HAa HHTEVIEKTYAJIBHYIO COOCTBEHHOCTD

8.1.  HMudopmamus, TOCTyn K KOTOpOH NpeocTaBisieTcs Mo Hacrosmemy JloroBopy, sBisercs
MHTEJJICKTYadIbHOW COOCTBEHHOCThIO VICHOMHUTENS H TOJIEKUT OXpaHe B COOTBETCTBUU C
3akoHoAaTenbcTBOM Poccuiickon denepanuu.

8.2.  ABTOpckHMe mpaBa, a TaKXe IpaBa, CMEXHbIE C aBTOPCKUMH, NMpUHAIeKAT VcnomHuTemto.
[IpenocraBnenue noctyna 3aka3duKy K MaTepualiaM B Ipolecce OOydeHUs U MPeJOCTaBICHUs YCIyT
HE TpEANoiaraeT pas3pelleHus Ha KONHMPOBAHME, BOCIPOU3BEIEHUE, HM3MEHEHHE, CO3JaHHe
MPOM3BOAHBIX PabOT WM MHOE paclpocTpaHEeHHe JaHHBIX MaTepuanoB kKak Bcero Kypca, tak u qro0oi
ero 4acTH. Vcronp30BaHuEe pe3ylbTaToB MHTEIUICKTYAIbHOM JesITeIbHOCTH 0e3 MMCbMEHHOTO COTJIAcHs
SIBIISIETCS. HAPYIICHUEM HWCKIIOYUTENHHOTO MpaBa McnonHuTens, 4To BieYeT 3a OO0 Tpa)IaHCKYIO,
aIMMHHUCTPAaTUBHYI0O U  YTOJOBHYIO OTBETCTBEHHOCTb B  COOTBETCTBUM C JCHCTBYIOIIMM
3aKoHozarenbcTBOM Poccuiickon denepanym.

8.3. HapymeHue mopsaka HCIOJb30BAaHUS  IPEIOCTABICHHBIX MAaTEpHUaiOB  Ipeanojaraer
OJHOCTOPOHHHMI OTKa3 cO CTOpOHbI VCromHUTENs OT MperoCTaBlI€HUs YCIyI'M U OTKa3 B YYacTHH B
MHBIX 00ydaromux mnporpamMMax VCromHUTENs U HHYI0 OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO 3aKOHOM
P® u nactosimm JloroBopom.

8.4. B cnyuae HapymieHus 3aKa3uMKOM IOJIOKEHHMM HacTosmiero Jloropopa, Kacarouuxcs 3alluThl
MHTEJJIEKTYaldbHOW coOcTBeHHOCTH Vcmonuurtens, mociaenHuit BOpaBe TpeOOBaTh  BBIMJIATHI
komrieHcanuu B pasmepe 500 000 (maTbcoT ThICSY) pyOsiel 3a KakIbli ciydail HapylIeHHsI, a Takxke
KOMITEHCAIIMU BCEX MPUUNHEHHBIX YOBITKOB.

9. CronmocTs Yeayr

9.1.  Croumocts VYcayr ompeaensiercss VcrnonHurenem B OJHOCTOPOHHEM TMOPSIIKE B POCCUHCKUX
pyOisix u ykazansl Ha Caiite McnomauTens.

9.2.  VYcmyru, oka3zbplBaeMble IO HacTosiemMy JloroBopy, OmiaduBarOTCs B pa3Mepe:

9.2.1. 100 % npenomnarsl;

9.2.2. omuiatel yacTsIMH (BHYTPEHHSS PaCCPOYKa);



9.2.3. yactuuHOi mpenoruiatel B pazMepe 990 (IeBATHCOT NIEBSAHOCTO) pyOseill. 3aka3uuK BHOCHUT
yKa3aHHYIO CyMMY IpeJoIUIaThl, mocie yero Mcrnonuutens npenocrapisieT 3aka3uuky OpoHb MecTa Ha
Kypce ¢ ¢ukcamnueit croumoctu o0ydenus. OCTaBIIyrOCss 4aCTh CTOMMOCTH YCIYT 3aKa3urK 00s3yeTcs
OILJIATUTH J0 Hayaja 0O0y4eHusl.

9.3. Omnara BO3MOXXHa KaK HAJMYHBIMU JICHEKHBIMH CPEICTBAMH, TaK U OC3HATMYHBIM PacyeToOM
yepe3 OaHKH \ TUIATeKHBIE CEPBUCHI U CUCTEMBI \ (PMHAHCOBBIX IMAPTHEPOB, UMEIOIIUX COTJIAIICHUE C
HcnonxuteneM (B TOM YUCIIE ¢ UCTIOIb30BAaHUEM 3a€MHBIX UM KPEAUTHBIX CPE/ICTB).

9.4. Pacxompl, B TOM YHCJI€ KOMHCCHM IIJIaT€KHBIX CEPBHCOB, IO IEPEUUCICHHUIO 3aKa3uMKOM
JIEHEXKHBIX CPEJICTB M0 JaHHOMY JloroBopy HeceT 3aka3uuk.

9.5.  Ucnonnutenp mpenocraBiseT 3aKa3uuKy BO3MOKHOCTh BOCHOJB30BATHCS I OIUIAThl YCIyT
Wcnonuutens cucreMoil 6aHKOBCKOM M BHYTPEHHEW pacCpOYKH Ha OIJIaTy yCIyTr MyTeM 3aKJIIOYEHHS
JIOTIOJTHUTEIBHOTO COMIAIIEHUS K IOTOBOPY.

9.6. Ecim 3aka3uMk HE BHOCUT MPEIyCMOTPEHHYIO JloroBOpOM 4acTh IUIaTeka B YCTaHOBJICHHBIN
JUld OIUIaThl CPOK, McmonHuTens BIpaBe NMPUOCTAHOBUTH OKa3aHUE YCIOyr (AOCTyH K Marepuaiam
Onokupyercs B TedyeHue | paboyero AHs) 10 MOMEHTa YCTpPaHEHUsS 3aKa3uMKOM TaKUX HapylIEHUIl.
CootBercTByIOlICE YyBeAOMIIEHHE VICIIOMHUTENSI HANpaBiseTcsl Ha SJIEKTPOHHBIM ajpec 3aka3uduka,
yKa3aHHbIH [IpH OIIaTe yCiyr.

B cnyuae, eciu 3aka3zuuk He yCTpaHWJ yKa3aHHbIE HapylIeHUs B TeueHHe 3 (Tpex) AHEH ¢ MOMEHTa
HarpaBJIeHUs yBeJoMJIeHUs VICIIOTHUTENSI, TO HACTOSIIUI JOTOBOP CUMTAETCS UCIIOTHEHHBIM B 00beMe
TeX YCIYT, JOCTYI 110 KOTOPhIM ObLI OIJIaYeH, ¥ PACTOPTHYTHIM 110 HHULMATHBE 3aKa34yHKa.

9.7.  Omnara ocyuiecTBiasieTcsl 3aKa34MKOM IyTEM HCIOIb30BAaHU JIF0O0T0 U3 IIATEXKHBIX CEPBUCOB,
nocTynHbIx Ha Caiite npu opOpMIICHUH 3aKa3a WK TIEpEeunCIIeHUeM CPECTB Ha cueT VcronmHuTens.
9.8. MoMeHTOM OIIaThl CYUUTAETCS MOCTYIUIEHUE IEHEXHBIX CPEACTB Ha cueT Mcnonuurens.

99. B cmywae ommarel ycayr McenonHurens myTeM OaHKOBCKOM — paccpouk — 3aKa3uuk
CaMOCTOSITENIbHO  O(pOPMIISIET THCHbMEHHBIE COIIALICHHS C COOTBETCTBYIOUIMMHU KPEIUTHBIMU
OpraHU3aLMSIMH.

9.10. B cnmyuae ocymiecTBIeHHs BO3BpaTa 3a YCIYTH, JOCTYI K KOTOPBIM OIUIa4€H ITyTeM O(pOpPMIICHHS
OAaHKOBCKOW PacCpOUKH, pacdeT yCIyr IPOU3BOANUTCS UCXOS U3 IoaHON ctouMocTH Kypca.

10. Pacrop:xenue /lorosopa. BozBpar croumocTu yciayr

10.1. CropoHbl BmpaBe pacTOprHyTh [loroBOp MO B3aWMMHOMY COTJIACHIO B JIFOOOW MOMEHT IO
MOMEHTA €ro (PaKTUYECKOTO NCTIOTHEHHUSI.

10.2. B cuyuae, ecnu 3aka3yuK kelaeT pacToprHyTh JoroBop, oH o0s3aH HanpaBuTh McnonHurento
yBEIOMJIEHHE 00 OIHOCTOPOHHEM OTKa3e B MCHOJIHEHMM JloroBopa c ajpeca 3JIEKTPOHHOW IMOYTHI,
YKa3aHHOM MM Ipu oImjiare YCiIyr Ha 3JeKTpoHHY nouty Mcnomnutens: nataytali96@inbox.ru.
JloroBop cuuTaeTcs pacTOPrHYTHIM C MOMEHTA Noiy4yeHus Mcnonuurenem YBenomienus 3akazuuka 0o
OJHOCTOPOHHEM OTKa3e OoT ucnoiaHenus /Jorosopa.

10.3. B cimydae momyuyeHus 3asBICHUS O BO3BpATE JACHEKHBIX CPEICTB JOCTYN K MaTepHasiaMm Ui
3aka3unka TpekpamiaeTcs B TeueHue | (omHOro) pabouero HHsS C AaThl mojydeHus McmomHuTtenem
JTAHHOTO 3asBJICHUSI.

10.4. IIpu otkaze ot ucnosneHus JoroBopa 3aka3urk MOXKET BEpHYTh 3aTpadyeHHbIC Ha omiaty Kypca
JIEHE)KHbIE CpPEICTBA 3a BbIUETOM (PAKTHUECKH TOHECEHHBIX pPacXOAOB, KOTOPbIE BO3ZHUKIU Y
HcnonmuuTtens, 1 3a BBIYETOM (aKTUUECKU OKAa3aHHBIX YCIIYT.

10.5. K ¢axtnuecku moHeceHHBIM pacxofaMm VICTIONMHUTENS] OTHOCSTCS PacxXofbl, COBEpIICHHBIE Ha
MOMEHT TIONyuYeHHUsl  3asBJICHUS O BO3BpPATE, B YACTHOCTH KOMHUCCHH  OaHKOBCKUX, KPEIUTHBIX
OpraHu3aluii u COOTBETCTBYIOLIUX TUTATEKHBIX CUCTEM 3a
OCYIIECTBIIEHHE BO3BpaTa JCHEKHBIX CPEJCTB.

KonkpeTHas cymMmMa (pakTHUYECKH MMOHECEHHBIX PACXOI0B M (DAaKTUUECKHM OKA3aHHBIX YCIYT AJIS KaXKJ0ro


mailto:nataytali96@inbox.ru

ciiydas OIpeaciaiacTCAa HcnonaureneMm CaMOCTOATCIBHO, HMCXOAA W3 (baI(TI/I‘-ICCKI/IX 00CTOSTENBCTB 10
COOTBCTCTBYIOIICMY 3a4BJICHHUIO O BO3BPATC.

10.6. HcrnonHuTenb, MONYYMBUIMI 3asBIICHHE O BO3BpaTe AEHEXHBIX CpeAcTB 3a Kypc, Bo3Bpamaer
JICHEXKHBIE CPE/ICTBA 3aKa34uUKy C YUETOM CIIEAYIOUIETO:

HaumenoBanue yciayru CronmocTh

Tapug “Mory cebe mo3BOJAUTH”

IIpenocraBieHue H0CTyIa K ypoKaM
P Y P 100 % ot croumoctu Yeayr

[IpenocTaBnenne 10CTyma K MPakTUKaM BXOJIUT
B CTOUMOCTh YPOKOB.

[IpenocraBnenue nocTyna K y4acTHIO B
OIHOM OHJIaH-CECCHU B dopmare OoHyCHas yciyra
“Bonpoc-oTBer”.

Tapud “Mmup y moux Hor”

[Ipenocrasnenue 1ocTyna K ypokam
90 % ot croumoctu Yeiyr
[IpenocraBnenne mocryna k npaktukam (21 +

1) U [ONONHUTENBHBIM MaTepuajiaM BXOJIUT B
CTOUMOCThH YPOKOB.

IIpenocrasnenue 1oCTyna K 5-TH peCypCHBIM

10 % ot ctoumocTu Yeiyr
TUITHONPAKTUKAM (3aIHCh).

IIpenocraBnenue ngoctyna K Y4YacTHIO B
OJTHOU OHJIallH-CECCUU B dbopmare OOHyCHas yciyra
“Bonpoc-otBer”.

Tapud “Pockomn”

[Ipenocrasienue 1ocTyna K ypokam
80 % ot croumocTu Yemyr
[IpenocraBnenne nocrtyna k npaktukam (21 +

1) U [ONONHUTENBHBIM MaTepuajiaM BXOJIUT B
CTOUMOCThH YPOKOB.




[IpenocTaBnenue noctymna K 6-TH pecypCHbIM

10 % ot ctonmocTu Yeiyr
TUITHOTIPAKTHUKAM (3aITHCh).

Hpe):[OCTaBJ'IeHI/Ie A0CTylna K Yy4YaCTHKO B

. 10 % ot ctoumoctu Yeiyr
BUII-paccTaHoBKe Ha CEKCYaIbHOCTD (OHJIANH)

[IpenocraBienue A0CTyna K y4acTHIO B OJJHOM

. OOHyCHas yciyra
oHJaiiH-ceccun B popmare “Bompoc-oTeet” y yery

10.7. K 3asgBneHuto o Bo3Bpare 3aka3uuK JIOJKEH MPUIOKHUTH KOMUIO MAaclopTa U PeKBU3UTHI cUeTa
WM KapThl, C KOTOPOM ObLT MPOU3BENIEH IUIATEX 3aKazuuKa, JIIsl IEPEUnCICHHs] IEHEKHbBIX CPEJICTB.
10.8. B cmywae npepocraBinenus lMcnomnutenem nonHoro goctyna kK Kypcy, BO3Bpar AeHEXHBIX
CPE/CTB HE OCYLIECTBIISIETCA B CBSI3U C (DAKTOM OKa3aHUs YCIyTIH.

10.9. JleHexHble cpeACTBa BO3BPAILAIOTCA HA CYET 3aKa3uMKa, ¢ KOTOPOIro MPOM3BOAMIIACH OIUIaTa
WIN JIPyTHM COINIACOBAHHBIM CIIOCOOOM, B TeueHue 10 (1ecsaTH) KajleHJapHbIX THEH CO JHS MOTyUYeHHs
3asgBieHusa. OOsA3aTeNbCTBO MO BO3BPATY JEHEKHOW CYMMBI CUMTAETCSl UCIIOJIHEHHBIM C MOMEHTA
nepeBoJia ICHEKHBIX CPEJCTB Ha CUEeT 3aKa3uuKa.

11. OtBercTBeHHOCTH CTOpPOH

11.1. B cnydae, eciin 3aka3uuk, MO NMpUYMHAM, HE 3aBUCSAIIMM OT VICONMHUTENS, HE MCIOIb30BAJ
CBOE€ IMIPaBO Yy4YacTUs MIM JOCTyna K Yciyram, To oOs3aresnbcTBa McmonHuTens cuuTaroTcs
UCTIOJIHEHHBIMHU HaJUIekaluM o0pa3oM, B 00beMe U B CPOK, a OIUIaueHHbIe VICTIONMHUTENIO IeHEeXHbIE
CPEICTBA BO3BPATy HE MOAJIEXKAT.

11.2. HcrnonHuTENb HE HECET OTBETCTBEHHOCTH 32 HEBO3MOYKHOCTh OKa3aHHUs YCIyr 3aKazyuKy IO
OpUYMHAM, HE 3aBUCAIIMM OT VcronmHuTtens, a WMEHHO: HapylieHue pabotel MHTepHera,
00OpyI0BaHUSI WJIM NPOTPAMMHOIO OOECIEYEeHUsI CO CTOPOHBI 3aka3uuka, cOou B paboTe Cciyxo
Email-pacceuiky, B TOM uucie npu nonajaHuu nuceM Mcmomnurens B manky “Cnam”, a Takxke
npekpaiieHue (YHKIMOHMPOBAHUS IUIaTGOPMBbI, IJl€ MPENOCTAaBIAETCS JOCTyN K OO0ydaromuMm
marepuaiaM. B nmaHHOM ciaydae VYCIyrum CUMTarOTCSd OKa3aHHBIMUM HAQAJEKaIlUM o0pa3oM H
MOJUIEKAIIMMH OIUIATE B IIOJIHOM pa3Mepe.

11.3. Ilpunsatue pemieHuii Ha OCHOBE BCeil mperocraBieHHoW VcnonHuTteneM HHPOpPMAUH
HAXOJUTCSl B MCKJIIOUYUTEIbHON KOMIIETEHIIMM 3aKa3zuuka. ICoJHUTENs HE HECET OTBETCTBEHHOCTH 3a
HENOJyYEHHUE Pe3yibTaTa, oJyueHUE pe3yibTaTa HUKE OKHUIaHNN 3aKa3urKa, HOCKOJIBKY YCIIEIIHOCTb
UCIOJIb30BaHUs 3aKa3YMKOM ITOJIyYEHHBIX 3HAHUM, YMEHUI U HABBIKOB 3aBHCHUT OT MHOTMX M3BECTHBIX
U HEW3BECTHHIX McrmomHuTento (akTopoB W APYTrUX WHAMBHIYaJbHBIX Ka4eCTB, U MEPCOHAIBHBIX
XapaKTePUCTUK 3aKa3zurka, 4To TMpUHUMaeTcs obermmu CTopoHaMu. 3aKazdyWK, NPUHUMAS YCIOBHUS
HacTosimiero Jlorosopa, mMpyUHMMAaeT Ha ce0sl BCE PUCKH, CBSA3aHHBIE C HMCIOJIb30BAHMEM YMEHUN U
HaBBIKOB, a TAK)KE C UCTIOIH30BaHNEM WH(POPMALINH, TTOTYYSCHHOH 3aKa3unKoM B XO/I€ OKa3aHUs YCIYT.

12. O0cTosAITEILCTBA HEMPEOA0JIUMON CHJIBI

12.1. CtopoHBI OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 32 YAaCTHYHOE WJIHM TIOJIHOE HEHCIIONHEHHE
CBOMX 00s3aTenbCTB B paMkax JloroBopa, €cim WX HMCIOJHEHHIO NPEMSTCTBYET YpEe3BBIYAWHOE H



HEMpeloTBpaTUMOE MpPU JAHHBIX YCJIOBUSIX OOCTOSTENBCTBO (HEMpEeonoluMas Cuia), Kak 3TO
OIPENENICHO B JIEUCTBYIOLIEM 3akoHoaarenscTBe Poccuiickont ®enepauuu. Ilpu 3T10M Cpok OKazaHus
Yeayr nepeHoCHTCs copa3MepHO BPEMEHH, B TeUEHHE KOTOPOTo JIEHCTBOBAIN TaKUe 0OCTOSATENLCTRA.
12.2. Ecnm obcrositenscTBa, ykazaHHeie B 1. 12.1 JloroBopa, OymyT mpomomxarbes Oonee 30
(Tpuaunarty) KajneHAApHBIX AHEW, To Kaxzaas u3 CTOPOH HMMEET NMpaBO OTKAa3aTbCsl OT HCIOJHEHMS
oOsi3atenbeTB 10 JloroBopy, MMCbMEHHO YBeJOMHUB Apyryto CtopoHy 3a 10 (zecarh) KajaeHIapHBIX
JTHEH.

13. IHopsizok pa3penieHusi CHOpoB

13.1. B cnyyae HEHCNONHEHHMS WJIM HEHAMIEKAIIETO HCIOMHEHNUs O00s3aTelbcTB B paMKax
Hactosmero JloroBopa CropoHa, 4be IPaBO HApYyLIEHO, HANpPAaBIsAET IHUCBMEHHYIO IPETEH3UIO
(TpeboBanue) npyroit CTopoHe.
13.2. Cropona, nonyuyuBlias npeTreH3uto oT japyrod CropoHsl, o0sd3aHa B TedueHue 10 (nmecarn)
KaJICHJApHBIX JIHEH TOcie TOIY4YEHHUs TPETEH3UU YIOBJIETBOPUTH 3asBJICHHBIE B INPETEH3UU
TpeboBaHus 10O HAIPABUTh MOTUBUPOBAHHBIN OTKA3.
13.3. U3BemieHus, npeTeH3uu, 3apochl, 3asBICHUS, COOOLIEHUS U Ipyrue opuIHaIbHbIE MaTEPUAIIBI
nepenaroTcss CTopoHaMu IpyT APYTY CICTYIOITUM 00pa3oMm:
13.3.1. or Hcnonuurens 3aka3uvKy — MOCPEICTBOM HaIpaBJIEHUS Ha aJapec AJIEeKTPOHHOM
MOYTHI, YKa3aHHbIA 3aKa34YMKOM IIPH OIuIaTe YCIyT;
13.3.2. or 3akazumka HMcmomHuTENI0O — B NMHUCBMEHHOW (hOpME TMOCPEICTBOM HANpaBICHUS
MPETEH3UH Ha aJpec EeKTpOoHHOM mouThl cnonmauTens: nataytali96@inbox.ru.
13.4. TlucemenHble oOpaIeHus, HalpaBIsieMble 3aKa34MKOM, JTOJDKHBI OBITh MOAMMCAHBI 3aKa3UYUKOM,
a Mpy HaMMYuU y 3aKa3uMka Ie4aTd — CKpeIUleHbl mnedarblo. [luceMeHHble oOpaileHusi, He
noJnucaHHble 3aka3uukoM, VicomHUTeNneM K pacCMOTPEHHUIO HE IPUHUMAIOTCS.
13.5. B cnyuae Henoigy4yeHHs OTBETa B yKa3aHHBIM BBIIIE CPOK JHMOO HECOINMacus C OTBETOM
3anHTepecoBaHHas CTOpoHa BIpaBe 0OpPaTUTHCS B CyJl IO MECTy peructpanuu McmnomHurens.

14. IIpoyue ycnoBus

15.1. 3aka3uumk HE BHOpaBe IEpenarh CBOM IpaBa M O0S3aHHOCTH MO Hacrtosmemy JloroBopy 06e3
npeaBapuTenapHoro coracus Menonuurens.

15.2. CropoHBI JOTOBOPWUJIMCH TIEpeNaBaTh COOOIICHHS (B TOM 4YHCJIC HOPUIAYECKH 3HAYHMMBIC)
CPEACTBAMM 3JIEKTPOHHOM mouTtoBoi cBs3u. Ilepenncka CTOPOH MM UX MPENCTABUTEIEH MOXKET OBITH
HCII0JIb30BaHa B KAYE€CTBE JOKA3aTENIbCTB.

15.3. CTOpoHBI JOTOBOPWJINCH, YTO 3JEKTPOHHBIE (DOTOKONUU TOAMUCAHHBIX JIOKYMEHTOB,
HaIpaBJICHHBIX B paMKax Hacrtosiuero JloroBopa, mpupaBHUBAIOTCS K JOKyMEHTaMm, 0(OpMIICHHBIM Ha
OyMa)XHOM HOCHTEJIE U MOAMUCAHBI TUYHOU MOIHCHIO.

15.4. Bo BceM OCTaJIbHOM, 4YTO HE yperyiupoBaHo HacrosiuuM  JloroBopoMm, CTOpOHBI
PYKOBOJCTBYIOTCSI IEUCTBYIOIUM 3aKOHOAATEILCTBOM Poccuiickoit denepanum.

15. PexBu3urnsl Ucnosnurtens

NuauBuayanbHbld npeanpuaumarens ['epacumosa Haranbsa FOpbeBHa
HNHH: 500916680020

OI'PHMUII: 32050 81003 62018

Pacuetnsiii cuet: 40802810401500363033

Hazpanue 6anka: OOO "bank Touka"

BUK: 044525104

Koppecnonaentckuii cuetr: 30101810745374525104

OnekTpoHHas noyta: nataytali96@inbox.ru
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