Mobile App Permissions

Use Settings on your device to allow Schoology to access various built-in features such as Camera and
Files. If you previously denied access to the camera or files, you can change the permissions from this

area.
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Notifications
~0 notifications per week

Permissions
Camera and Files and media

Storage & cache
118 MB used in internal storage

Mobile data & Wi-Fi
No data used

Advanced
Screen time, Battery, Open by default, Store



In addition to the menu notifications, Schoology sends you email and mobile text notifications for
Social, Academic, Group, and School activity that occurs in your account. In the area

under , You can manage which activity generates email or mobile text notifications.

Note: Email and mobile text message notifications differ from the Notifications menu located in
the left navigation menu. The notifications listed under the navigation menu are not
customizable. They display information related to course and group events in chronological order
to alert you to Schoology activity. For more information on the notifications that appear in the

bell icon menu, see:

To change the email and mobile notifications that you receive:

1. Log into the Schoology app.
Select Settings from the navigation menu.
Under Account Settings, tap Account Info.

From there, select the Notifications tab.
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You can customize the notifications you receive by adjusting the various settings under the
Email and Mobile column.

6. Be sure to tap Save Changes at the bottom of the panel.

You can choose to receive a push notification on your Android device whenever an important piece of
content is added to a course or group. Here are some examples of the types of occurrences our push

notifications would relay:

e Course update post
e Group comments on updates and discussions
e New assignment or discussion post

e Receive a private message


https://support.schoology.com/hc/en-us/articles/360017932273-Android-Mobile-App-Parents-#h_1e2bccec-74f4-4a15-81ff-e166ecd3e986
https://support.schoology.com/hc/en-us/articles/360017932273-Android-Mobile-App-Parents-#settings
https://support.schoology.com/hc/en-us/articles/201001793

When a notification arrives, if the app is closed, then you may see a banner or alert display on your
screen. If the Schoology app is open, then the notification will be displayed on your screen. Tap the

notification to take you to that piece of content within the Schoology Android app.
Enabling Push Notifications

1. Make sure you've downloaded the latest version of the Schoology Android app from the
Google Play or the Amazon App Store.

2. After installing the update and logging into the app, you will be prompted to enable
notifications.

3. Select OK, and you will be registered for notifications.
Disabling Push Notifications
To disable notifications:

1. Go to your Android device Settings.
Select the Notifications option and then select the Schoology app.

Depending on your device, disable notifications.
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You should stop receiving notifications immediately.
Re-Enabling Push Notifications
To re-enable notifications:

1. Go to your Android device Settings.
Select the Notifications option and then select the Schoology app.

Depending on your device, enable notifications.

> Wb

As a final step, you will need to close the Schoology app completely from the background if it is
there. And then restart the app.

5. You will now start receiving notifications.


https://play.google.com/store/apps/details?id=com.schoology.app&hl=en
https://www.amazon.com/Schoology-Inc/dp/B007XF5KDM/ref=sr_1_1?s=mobile-apps&ie=UTF8&qid=1549323968&sr=1-1&keywords=Schoology
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