NMonuTtuka KoHpuaeHUManbLHOCTHU

Hacmosuwas nonumuka koHgudeHyuansHocmu paspabomara 6 coomeemcmeuu ¢ @edeparibHbiM
3aKOHOM

om 27.07.2006 N 152 ®3 «O nepcoHarnbHbIx daHHbIX» U peanameHmom. EU General Data Protection
Regulation (“GDPR”) Esponetickozo Coro3a ecmyrnuswezo 8 cuny om 25.05.2018. [aHHas nonumuka
KOHGuOGeHyuansHocmu ycmaHasnugaem ripaesurna ucrnosnb3osaHusi M OHygpues AHamonud
Bukmoposuy u aghghunuposaHHbIMU fluyamu rnepcoHasibHoU UHghopmayuu, rnomy4aemol om fuu,
ucronb3yrwux npodykmel u ycryeu komnaduu VN OHygbpuee AHamonut Bukmoposuy, 8
yacmHocmu, ripunoxeHue “Takcu A3usi Ypanbck’.

TepMuHbl n onpeaeneHusn

1. B HacTtosiel NnonnTuke KoHpuaeHUManbHOCTU, eCN U3 TeKCTa NPSIMO He BbITEKaeT
nHoe, crneayoLme TepMUHBI ByayT UMETb YKa3aHHbIE HKE 3HAYEHUS:

«Komnanua» — UM OHydpprer AHaTonui Buktoposud, MecToHaxoxaeHue: r.Ypanbck ,
yn.CewndynnunHa, gom.80, BUH 820628301330

«anIJ'IO)KeHI/le» - nporpaMMHb||7| KOMMJ1eKC AnAa aBTomMmatmndauum ,CI,I/ICﬂeT‘-IepCKOIZ CJ'Iy)K6bI TaKkCcu
«TaKCVI-MaCTep», a TaKkxe BeCb Ha6op CBA3aHHbIX NMPOAYKTOB, BKIlOHasA NMpuUnoxXeHna ona
BoauTENENn, naccaxwuvpos, Ha6op BCromMoraTtesibHbIX CEPBUCOB,;

«[JoroBop» — Nobon JOroBOp U/vnu cornatleHne, BKYas NMLEH3NOHHOE
cornalleHue, 3aknioveHHbIn ¢ MNMonb3oBatenemM, MHOPMaLUsa 0 KOTOPOM JOCTYMHA B
MpunoxeHuu.

«nepCOHaﬂbele AaHHble» — nobdas I/IH(bOpMaLI,I/lFl, OTHOCALLaAcA nNpAmMo Unm KOCBEHHO K
Monb3oBaTento u/unu TPEeTbUM nnuam, VIH(bOpMaLl,I/IFl O KOTOpbIX NMpeaocTaBnAaeTcA
lMonb3oBaTenem ¢ NCNonb30BaHNEM an/IJ'IO)KeHl/Iﬂ.

«Monb3oBaTtenb» — Jlloboe umanyeckoe Mnu tpUaMIeckoe NULO UNN NHAMBUAYaTbHbLIN
npegnpvHumarens, ucnonbayowme MNpunoxeHune B Nto6om 0O6beME U C KOTOPbLIM 3aKITHOYEH
Horosop.

2. Bce ocTanbHble TEpMUHBI U onpefeneHns, BcTpeyarLmecs B Tekcte MNonutukm
KOH(MAEHLMANbHOCTK, TOMKYTCA B COOTBETCTBMM ¢ CornatueHuem, [Jorosopom u
3akoHoaaTenbcTBoM Poccuiickon deaepauuu.

3. HasBaHus 3aronoBkoB (NyHKTOB) MonNMTUKN KOHUAEHUNANBEHOCTW NpeaHa3HaqeHbI
NCKNIOYNTENBHO ANns yoobcTBa Nonb3oBaHUsA TeKCTOM MonmMTukM KoHdmaeHUMansHocTn 1
GyKBaNbHOIO OPUANYECKOTO 3HAYEHNS HE VIMEIOT.

4. TlonuTnka KoHUOeHLManbLHOCTN pa3paboTaHa 1 AomKHa TONIKOBaTbLCS B
cooTBeTCTBUM € NpaBoM Poccuickon ®epepaumn.



5. WNcnonb3oBaHue MNpunoxeHnsa o3Havyaet cornacue MNonb3oBaTtens ¢
MonuTtukon KoHUAEHUNANBLHOCTU U €€ YCNOBUSIMU.

BBepeHue

Monb3yscb ycriyramMmm «KOMMaHum», Bbl JOBEPSIETE HAM CBOM NIMYHbIE AaHHbIe. Mbl aenaem
BCE BO3MOXHOe, YTODObI onpaeaaTth 3To AoBepue. B yacTHOCTM, Mbl XOTUM, YTOObLI BCe Monb3oBaTenm
NOHMManM NPUHUMNbI paboTbl «MPUMNOXEHUS» C MHCpOPMALINEN.
B MNMonnTtrke KOHPMAEHLMANBHOCTN «KOMMNAHUNY yKa3aHo, kKakne AaHHble Mbl COBMpaeM, Kak OHU
obpabaTbiBatoTCsl M NepesaroTcsi U Kakne orpaHnMYeHns MoryT HaCTPOUTb NOSMb30BaTENN.
PekomeHOyeM 03HaKOMUTLCS C HACTOSALLMM JOKYMEHTOM, B KOTOPOM MpUBEAEHbI OCHOBHbIE
nonoxeHusi Hawen MNonuTukn KOHMUAEHUNANBLHOCTM, BKITOMas CBEAEHMS O TOM, Kakne AaHHble U
Korga Mbl cobrpaeM 1 Kak Mbl X UCNOMb3YyeM.

CoOop 1 ncnonb3oBaHne AaHHbIX

Cdepa npuMmeHeHuns

B MNonuTtuke KoHMUAEHUMANbHOCTM ONUCAHO, Kak «KoMnaHusa» 1 adpdunmpoBaHHbIe KOMMaHNN
cobumpatoT 1 NCMONb3YT NEPCOHanbHbIE AaHHbIE ANS NPefoCTaBNeHNs YCryr Nonb3oBaTensim.
MonuTuka pacnpocTpaHseTcs Ha BCeX Nonb3oBaTenen NpunoxXeHun, camntos, YHKLUUA 1 CEPBUCOB
«KOMMaHuMM» no Bcemy Mupy. Hactosiwas MNonutuka pacnpocTpaHsaeTcs Ha:

e [onb3oBaTenen, KOTopble 3aKa3biBaloT 1 NOSy4YatoT TPAHCMOPTHbBIE YCNYTK;

e BOAMTENEN, KOTOPbIE NPEAOCTABMAKT TPAHCMOPTHLIE YCIYIM B UHAMBUAYaNbHOM MOPSiAKe

unu vyepes

e apTHepCKMe TPaHCMNOPTHbIE KOMMAHWK;

e ronyvaTenen 3aka3oB, KOTOpblE OTNPABMAOT 3aKkasbl Ha AOCTABKY eabl U ApYrnx TOBApoOB;

®  KypbepoB-MapTHEPOB, KOTOpbIE MPEAOCTaBMASIOT YCNYrn MO JOCTaBKe.
HacTtoswas NMonuTtuka Takke pacnpocTpaHseTcs Ha nonb3oBaTtenen, KoTopble NPeaoCTaBnaoT
«KOMMaHWM» JaHHble MpU Nodayn 3asBOK Ha MCMONb30BaHMNE YCIyr «KOMMNaHUN», a Takke Ha
nonb3oBaTenen, AaHHble KOTOPbIX «KOMMaHUSA» MONy4YyaeT B pamMKax npegocTaBneHus ycnyr. Bece atn
nuua B paMkax gaHHou [NonnTnkM HasbliBalOTCH MONb30BaTENSAMMU.

OnuncaHHble B HAcTosILLEM OOKYyMeHTe npasuna ﬂeﬁCTByIOT TOJNbKO B TeX Crny4asax, Koraa OHu
COOTBETCTBYIOT 3aKOHOOATENIbCTBY PErMoHOB, B KOTOPbIX OCYLLECTBNAETCA OeATellbHOCTb
«KOMNaHusa». Takum 06pa30M, eCcnun onpeneneHHble NoN1oXXeHnsA MonuTunkn npotmneBopedar
3akoHOOaTeNbCTBY KOHKPETHOIO permoHa, B HEM OHU He D,eI7ICTByI'OT. Ecnn Yy BacC eCTb BOMNPOCHI
OTHOCUTESNbHO NnpaBun, ,EI,eIZCTByIOLIJ,I/IX B Ballen CTpaHe unn permoHe, CBAXnMTeCb C HaMW.



OnepaTop nepcoHanbHbIX AaHHbIX

Bonpocbl, koOMMeEHTapuu 1 xanobbl B OTHOLLEHUN 06paboTKN JAHHBIX «KOMMAHUEN» MOXHO
OTNpaBnATb B yNpaBneHne no 3awute gaHHbIX.

Mbl obpabaTtbiBaeM nepcoHanbHble AaHHble kak B CLUA, Tak u B gpyrux ctpaHax. «KomnaHusa»
nepegaeT nHopmaumio nonb3osaTtenen 3a npegens! CLA, ncnonbsys mexaHuambl, yTBEPXXAEHHbIE
AENCTBYIOLLUM 3aKOHOAATENLCTBOM.

Cobupaemas nicgpopmauusa

«KomnaHnusi» n gpyrne KomMnaHum oT MUMeHU cobupatoT cneayoLyo MHpopmauumio:
1. TMpepoctaBnsieMble BaMU faHHble
K HUM oTHOCATCA:

e [podcdunb nonb3oBarens. Mbl cobvpaem nHdopmauuio, Korga Bbl Co3gaeTe unm
obHoBnsieTe npodunb. 3Ta MHpopMaLUs BKIOYAET UMsI, aapec ANIEKTPOHHOW MOYTHI,
HoMmep TenedpoHa, agpec, nnatexHble n 6aHKOBCKMe AaHHble (B T. Y. CBEAEHWS O
NoATBEPXKOEHWUM NnaTexen), a Takke ceegeHns ob asTomobune sogntenen-napTHEPOB.

e [lemorpacduyeckne gaHHble. Mbl MOXeM cobmpaTb gemorpadunyeckme gaHHble O
Nnonb30BaTeNAX «MPUITOXKEHUSAY.

e [lonb3oBaTenbCKUN KOHTEHT. Mbl MOXeM cobrpaTb NHOPMaLMIO, KOTOPYHO Bbl
npegocTaBnsaeTe npy obpalLeHnn B Cnyx0y NOAAEPKKM KKOMMaHUN», B OLEHKaX U
KOMMEHTapu1saX, OCTaBNseMbIX NOSb30BaTENSAMM.

1. DaHHble, co3gaBaemMble B NpoLecce UCMNoNb30BaHUs YCIyr «KKOMMNaHUNY

K H1M oTHOCATCS:
e WUHdopmauma o MecTononoxeHuu
B 3aB1CUMOCTM OT MCMONb3yeMbIX YCIYr «KOMMAaHWNY, HACTPOEK NPUITOXKEHMS 1 BbIOPaHHOIO

YPOBHS JOCTyNa «KOMMNaHUM» MOXET cOOMpaTb TOYHYH UNW NPUBNIM3NTENbHY0 HOopMaLmo
0 BalleM MecTOMnornoXeHnn Ha ocHoBe aaHHbix GPS, Wi-Fi un IP-agpeca.

o «[punoxeHne» cobupaeT NMHPOPMAaLMIO O MECTOMNONOXEHNN BOGUTENEN U
BOOWTENEN-NapTHEPOB B T€ MOMEHTbI, KOrAa NpunoXxeHne pabotaeT B
NPUOPUTETHOM peXMMe (NPUNOXEHNE OTKPbITO 1 OTOBpaXKaeTcsl Ha SKpaHe) unm
B POHOBOM pexume (NpUNoXKeHNe OTKPLITO, HO He OTODpaXkaeTcs Ha aKpaHe).

o «[MpunoxeHne» cobupaeT MHPOPMAaLMIO O MECTOMOMNOXEHWUN Nofb30BaTenen
TONbKO TOrAa, Korga npunoxexHue pabotaer B NpUOPUTETHOM pexnme. B
HEKOTOPbIX PErMoHax NPUIOXeEHNe Takke MOXET cobupaTb AaHHYH0
nHopMaumIo, Korga NpUNoXeHue 3anyLleHo B POHOBOM peXnMe, ecnu aTo
paspeLLeHo B HaCcTpoMKax NPUNOXeHNs U yCTPOMCTBA.

o [lonb3oBaTtenu TPaHCMOPTHbLIX YCIYT U NOMyYaTeny 3aka3oB MOTyT UCMONb30BaTb
NpunoXxeHve n 3anpetntb cobop MHopmauum o mectononoxeHun. OgHako B



3TOM Ccryyae HeKOTOpbIX PYHKLMM NPUINOXEHNs MOryT He paboTtaTtb. Hanpumep,
€Cnu y NpUnoXeHus He OyaeT AOCTyna K AaHHbIM O MECTOMONOXEHNW, BaM
NpUAETCS Kaxapbl pa3 BPYYHYHO ykasbiBaTb MecTo nocaaku. Kpome Toro, gaxe B
3TOM crnyyae KomnaHus 6yaeT nonyyatb MHOPMALUIO O BaLLEM
MECTOMNOMNOXEHNM OT BOAMTENEN BO BpeMS NOE3A0K.
o *UnHcdopmauus o TpaH3akumax**
Mbl cobmpaem AaHHble O TpaH3aKUMSAX, CBA3aHHbIX C UCMONb30BaHNEM YCIYT, B TOM Yucne o
TUNEe 3aKasaHHbIX U NPeAoCTaBMNEHHbIX YCNYrT, AeTansiX 3akasa v LOCTaBKK1, AaTe U BpEMEHU
npeaocTaBreHns YCryr, CTOMMOCTM, pacCTOSIHUM MOe3aKM U cnocobe onnatkl. Kpome Toro,
Koraa Apyrov nofb3oBaTenb BBOAMT Ball MPOMOKOZ, Mbl MOXEM CBA3aTb Ballle UMS C
AaHHbBIMW 3TOro YernoBeka.

¢ WHdopmayma o6 mucnonb3oBaHumn

Mbl cobupaem nHbopmMaumio 0 BalleM B3anMOOENCTBUM C CEPBMCAMU NPUIIOXKEHMUS, B TOM
yucne AaHHbIE O Aarte M BpEMEHM JOCTYNA, UCMOMNb30BaHHbLIX (PYHKUMSIX NPUIIOXKEHUS 1
NPOCMOTPEHHbIX CTpaHuuax, cbosx B pabote NpuUnoXeHns u Apyrux aneMeHToB CUCTEMBI,
Tune Bpaysepa 1 CTOPOHHMX CanTax n CepBrcax, KOTOPbIMU Bbl NOMb30BanNMCh nNepes
nonyyYeHneM ycnyr komnaHmn. [1ns aToro npuMeHaTca ansbl cookie, NMKcenbHble Tern n
Opyrve TEXHOMOrMM, Co3AatoLLMe U UCMIONb3YIOLLME YHUKANbHbIE MOEHTUAUKATOPLI.
MogpobHee 06 aTux TexHonornsx Yntante B gokymeHTe «Cookie Statement»
(https://wikimediafoundation.org/wiki/Cookie_statement).

e WHdopmauusa o6 ycTpomncTsee

Mel Mmoxxem cobupatb nHdopmaumo 06 yCTPOMCTBax, KOTOPbIE Bbl UCMONb3yeTe ANs JocTyna
K cepBuCaM «MNpUMoXeHUs», BKMoYasa AaHHble O Modenu ycTponcTea, IP-agpece,
onepawmnoHHON cucTeMe 1 ee Bepcum, NporpammMHOM obecneyeHnu, MMeHax u Bepcusix
hannos, NpeanoyTUTENbHbIX A3blKaX, YHUKaNbHbIX MAEHTUMKaTOpax yCTPOMUCTB,
peknamMHbIX MAEHTUUKATOPaXx, CEPUNHBIX HOMEpPaXxX MU NepeMeLLEHUN YCTPONCTB, a Takke
WHpopmaLno N3 MOBUNBHON CETH.

¢ WHdopmayma o B3ammogencTtesum

Monb3oBaTenu MoryT o6pallaTbCsl K COTPYAHMKAM «KOMMAHUNY Yepes NPUNoXKeHUs!, CanTbl 1
Opyrve cepBuCbl «kkOMNaHMuy. Hanpumep, BoanTenu-napTHeEpPbI U NOb30BaTenm
TPaHCMOPTHbIX YCIYT, @ TaKKe Kypbepbl-NapTHEPLI U NonydaTeny 3aka3oB MOTyT 3BOHUTL U
nucatb ApYr Opyry, He packpbiBad Homepa TenedoHoB. B pamkax npegocTaBneHms 3Ton
yCNyry KOMMaHus NosydaeT AaHHble O Bbi3oBax U SMS, Bkntoyasi 4aty v Bpems Bbi30Ba Unu
OTMNpPaBKU TEKCTOBOrO COODLLEHMS, @ TaKKe COAEPKUMOE TEKCTOBLIX CO00LLeHUA. KomnaHus
TaKKe MOXET UCMONb30BaThb YKa3aHHY MHMOPMAaLMIO 4518 OKa3aHMs NoaEepPXKKU (B TOM
yucne Ang paspeLueHus CnopoB Mexay nonb3oBaTtensiMn), obecneyeHns 6e3onacHOCTN nnm
3aLUMThI, YYYLIEHUS HALLIMX NPOAYKTOB U YCIYT, @ TaKKe B LENsX aHaNmTUKN.

1. WUHdopmaums us gpyrmx MCTOUHUKOB
K Takmm McTodHMKam OTHOCHTCSA:

®  Monb3oBaTenu, KOTopble OCTaBMSAOT BaM OLIEHKU, KOMMIIMMEHTbI U ApYrue OT3biBbl;

®  ronb3oBaTenu, KOTopble NPeAOoCTaBMsT BallK AaHHbIE B CBS3M C BaLLMM y4acTUEM B
nporpamMmmax npuBrie4yeHus;
nonb30BaTenu, KOTopble 3aKasblBalOT YCNyry Afsi BAC UK OT BaLLEro UMeHw;
norb3oBaTeny 1 Apyrve nuua, NpeaocTaBnsiolme MHOOoPMaLnio B pamMmKkax NpeTeHsui
WnK Cnopos.;

®  [erloBble NapTHEPbl «KKOMMaHUU», YePEe3 KOTOPbIX Bbl CO3aeTe Npodunb Unu nonyyaeTe
K HEMY JOCTYM, B YAaCTHOCTU NMOCTaBLUMKN NIaTeXHbIX CUCTEM, coLMarbHbIe CEeTH,
npegocTaBnsioLme ycrnyru no 3anpocy, a Takke NpUNoXeHUs U canTbl, KOTOpble


https://wikimediafoundation.org/wiki/Cookie_statement

ncnonb3yoT APl-nHTepdenc «komnaHum» unm Yysmum API-uHTepderncom nonbayertcs
«KOMMaHUs».
NoCTaBLLMKM (PMHAHCOBBIX YCAYr (418 BoAUTENen U NapTHEPOB);
napTHepcKue TpaHCMOPTHbIE KOMNaHWW (4Ns BOAUTENen-napTHepoOB, KOTopble
NCMNONb3YIOT CEPBUCHI YEPE3 aKKayHTbI, CBA3aHHbIE C TAKUMU KOMNAHWUAMMN);

®  00LWenoCTyNHbIE UCTOYHMIKN;

®  [OCTaBLUUKN MAPKETUHIOBbLIX YCHYT.

«KomnaHua» moxeT 06beguHATE AaHHble U3 3TUX UCTOYHUKOB C APYron OCTYNHOW MHAopMaLnen.

Ucnonb3oBaHue nHcgpopmayum

«KomnaHusi» ncnonbayet cobpaHHyto MHopMaLmnio Ans crneayoLwwmx Lenein:
1. MNpenocTtaeneHue NpoayKTOB U ycnyr

CobpaHHas uHpopmaumsa Heobxoguma Ansi NPeaoCTaBneHus, nepcoHanmn3aumm, Nogaep>kn n
yryylleHUs kayecTBa NPOAYKTOB U YCNyr «koMnaHumy. B yacTHocTu, Takas nHdpopmauus
ncnonb3yeTcst ANs cneayowmx Lenein:

e CospgaHue n obHoBreHne npoduns.

e [loaTBepXAeHUe NUYHOCTM NOMb30oBaTenNs.

e [IpemocTtaBrneHue ycnyr no nepeBo3ke, JOCTaBke M T. 4. B yacTHOCTH, «koMNaHusA»
aBTOMaTMYeckn obpabaTbiBaeT faHHble, HeobxoamMble Anst paboTbl OYHKLMIA, KOTOpble
onpefensoT CTOMMOCTb NOe3aKkn Ha OCHOBE nepeMeHHbIx dhakTopos. K Taknum daktopam
OTHOCSATCH pacyeTHOe BpeMS 1 pacCTosHMe npegnonaraeMoro MapLupyTa, AOPOXHbIe
YCINOBMUS, @ TaKKe YMCIO Nonb3oBaTenen n BoguTenen-napTHEPOB, UCTIONb3YHOLLNX
nnatgopMy «KOMMaHUU» B AAHHBLIA MOMEHT.

ObpaboTka 1 npoBedeHWe NnaTexen 3a 3Tu ycryru.

OTcnexuBaHvne Noesnky n JOCTaBKy.

Pabota dyHKUMIA 0BMeHa nHdopmauunen ¢ opyrumMu NloaAbMU: KOMMIIMMEHTbI BOOUTENSM,
pekomMeHAaumsa Opy3bsM, pasgeneHne CToOMMOoCTY Noe3nky, oTnpaBka OPMEHTMPOBOYHOIO
BpeMeHn NpubbiTnst 1 T. 4.

e Pabota dyHKUMI nepcoHanu3aumm Nnpoduns, TakMx Kak co3gaHue 3aknagok ans
n30paHHbIX agpecoB U BbICTPbIA 4OCTYN K NOCNEAHMM NMYHKTAM Ha3Ha4YeHus.

®  BhINonHeHne BHYTPEHHMX Onepauun, HeobXxoauMbIX AN NPeaoCTaBNEHUS YChyT,
BKIO4asa ycTpaHeHue owmnbok NporpaMmMHOro obecneveHuns n npobnem ¢ TekyLen
paboTol, aHanM3, TECTUPOBAHNE U UCCredoBaHNe OAHHbIX, @ TAKKe OTCMNEeXMBaHue n
aHanus3 TeHAEHUUI NCMONb30BaHNS U aKTUBHOCTH.

1. Be3onacHOCTb U 3aluTa

Mbl ucnonb3yeM Balm gaHHble s obecneyeHns 6e30nacHOCTH, 3aLmMTbl U LLENOCTHOCTU HaLLMX
cepBucoB. B yactHocTn, Mbl:

® lAcnonb3yemM AaHHble 06 YyCTPOWCTBE, MECTOMONOXEHMMN, MPOUNIE, UCTIONb30BAHUN U T.
4. ANs NpefoTBpaLLeHNst U BbISIBNIEHMS MOLLEHHMYeCTBa U Hebe3onacHbix genctemn. B
YaCTHOCTU, B HEKOTOPbIX CTpaHax Mbl 0OpabaTbiBaeM Takyto MHOpMaLmMio, YToObI
BbISIBUTb XapaKTepHble NPU3HaKN MOLLEHHNYECKOTO N Hebe3onacHoro noseaeHus. B
npouecce MoXeT OONONTHUTEeNbHO UCMNOoNb30BaTbCA I/IH(*)OpMaLI,VIH OT TPETbUX Nnu. |/|HOFp,a
Takve criyyav MOryT NpyMBOAMTL K OTKIIOYEHMIO akKayHTa CUCTEMOW aBTOMAaTU4eCKOro
NpUHATKSA pelweHuni. MNonb3oBatenu B cTpaHax EBponerickoro cot3a nMmeroT npaBo
obxanoBaTtb Takyto 06paboTky faHHbIX. MogpobHee unTarite B pasgene I1.1.1.d.



®  lAcnonb3yem penTuHIK, 4ToObl CTUMYNNMPOBATL NOMb30BaTeNnen KOPPEKTUPOBATL CBOE
noBeAeHUe, U OTKMOYAEM aKKayHTbI NOMb30BaTeNen C PENTUHIOM HUXKE MUHUMAIbHOIO
3Ha4YeHus ans permoHa. PacyeT pelTuHra 1 oTKINioYEHNe akkayHTa MOXET BbINOMHATL
cucTemMa aBTOMaTUYECKOro MPUHATUSA pelleHnii. MNonb3oBaTtenu B cTpaHax EBponerickoro
CO03a MMEIOT NpaBo obxanoBaTtb Takyto 06paboTKy AaHHbIX. NogpobHee unTanTe B
pasgene I1.1.1.d.

1. Cnyx6a noapepxku

«KomnaHusi» ncrnonbayet cobpaHHyto MHopMaLmio, BKIOYasi 3anvcy 3BOHKOB B CIYXXOY NoaaepKku
nocrie COOTBETCTBYHOLLEIO YBEAOMIIEHNS U NOMYYEHNS BaLLEro Cornacusi, Ans okasaHusi NOMOLLK,
Koraa Bbl oGpallaeTech B Cry0y noaaepku, B TOM Yncne ans:

®  Mepeaayv BONPOCOB COOTBETCTBYIOLLIEMY COTPYAHUKY Cry>K6bl NOAAEPIKKY;
®  13y4YeHUs U YCTpaHEeHUs BOSHUKLWINX Npobnem;

®  OTCMEeXMBaHWsA 1 ONTUMU3ALMK PaBGoTbl CrYKObI NOAAEPIKKU.

1. WccnepoBaHusa u paspaboTku

Mbl MOXXeM MCronb3oBaTh COBpaHHyo MHopMaLIMIO AN TeCTUPOBaHUSA, UCCIeqoBaHus, aHanuaa u
pa3paboTky NPOAYKTOB U YCnyr. ATO NO3BOMNAET HaM NoBbILLAaTL 6€30MacHOCTb M HAAEXKHOCTb HaLLMX
ycnyr, paspabaTtbiBaTb HOBblE (OYHKLMM U NPOZAYKThI M yryyllaTe CTPaxoBble U pUHaAHCOBbIe
nporpamMmbl, CBI3aHHbIE C CEPBUCAMUN «KOMMaAHUMNY.

1. BsaumoaencTBue nonb3oBaTenemn

«KoMnanusi» ncnonb3yet cobpaHHyo MHGOPMaUMIo ANS YNPOLLEHNST KOMMYHUKaLUM Mexay
nonb3oBaTtensMu. Hanpumep, BoanTenb-napTHEP MOXET OTNPaBWUTb TEKCTOBOE CoobLLeHNe Unm
NO3BOHWUTL MOMNbL30BATENO As NOATBEPXAEHNA MecTa nocafku. COTpyaHUK AUCNETYEPCKON Unn
avcneTyep-napTHeEP MOXET NO3BOHWUTL KIMEHTY, YTOObI NpeaocTaBUTb MHpopMaLMio O 3aKkase.

1. CooOGLeHust OT «KKOMMaHUN»

KoMnaHus MOXeT Mcrnonb3oBaTb COOpaHHY0 MHpOPMaLMO ANs OTNpPaBKM BaM COOBLLEHUI O
npogyKTax, ycnyrax, NPOMOakuUusix, ICCNefoBaHUSX, ONpocax, HOBOCTSAX, M3MEHEHUSIX U
MEepPONPUATUSAX.

«KomnaHus» Takke MOXeT Ncnonb3oBaTh MHGPOPMALMIO 4518 MPOABWKEHNST U OpraHM3aumnn KOHKYpPCOB
1 noTepen, BbINOMHEHNs 0653aTensCTB MO BbiMfaTe BbIMIPbILIEN U BPYHEHMIO MPU30B, a Takke
npepnocrtaBneHna BamMm noaxoaaumx obbaBneHun n KOHTEHTa, CBA3aHHOIo C Halnmm ycnyramm 1
AernoBbiMM NapTHepamu. Bel Takke MoxeTe nony4yatb Takne CoobLLEeHMS C y4eTOM HacTpOeK Ballero
npodmns nonb3oBatens. MNonb3oBaTenu B cTpaHax EBponenckoro cotosa nMeroT NnpaBo obxanoeartb
Takyto 06paboTKy AaHHbIX. MogpobHee uuTanTe B pasgene 11.1.1.d.

KomnaHna MoXeT Takke UCnonb3oBaTb Ty VIHCpOpMaLI,VIIO ana ysegomneHuda nonb3oBartenen o
Bbl60an, rosiocoBaHunu, pecbeper,ymax, NoNnNUTNUYECKNX U Apyrux npoueccax, MMerumx oTHoLeHne
K HalluMm ycnyram.

1. PasbupatenbcTBa u Tpe6oBaHUA OPUANYECKOTO XapakTepa

Mbl MOXEM MCMorb30BaTh COBpPaHHY0 MHOPMaLIMIO AN PacCrenoBaHUst U paspeLLeHUst peTeH3uii
W CMOpPOB, CBA3aHHbIX C UCMOMNb30BaHWEM BaMW YCIyT KOMMaHWK, a Takke B APYrMX 3aKOHHbIX Lensax
nnBo B OTBET Ha 3aMpockl PErynsaTopos, NpaBUTENbCTBEHHbIX OPraHoB U Apyrue oduLmanbHble
3anpochl.



daunnbl cookie U TexHonorum CTOPOHHUX NOCTaBLLUUKOB

dannbl cookie npeactaenAlT cobol HebonbLUMe TEKCTOBbIE dhalsibl, KOTOPbIE COXPAHSOTCS B BaLLEM
Opay3epe nnun Ha BalleM yCTponcTee Yepes Be6-canTbl, NMPUMNOXKEHUSs, OHNAaNH-PEeCYpPChl U peKkramMHble
obbasneHuns. «KomnaHms» ncnonb3yeT annbl cookie N aHanornyHble TEXHONOMUKN NS TakMX Lienen,

Kak:

npoBepka NUYHOCTM Nonb3oBaTenen;

3anoMuHaHune Nosb30BaTeNbCKUX NapameTpoB U HACTPOEK,;

onpegeneHne nonynapHOCTU KOHTEHTA;

obecneveHune 1 oueHka ahPEeKTUBHOCTM peEKNaMHbIX KaMMaHW;

aHanua Tpadumka calToB U TEHOEHUUI, a Takke obLiee NOHUMaHWE NOBEAEHNSI B CETU U

WHTEPECOB Noew, B3aMMOAENCTBYIOLLMX C HALIMMK criykbamum.

Mbl Takke MOXeM paspeLlunTb APYrMM Nuuam NpeaocTaBnaTe HAM YCNyrM CTaTUCTUYECKOW OLEHKM
ayauTopun U aHanUTUKM MU pasMeLLaTb peknamy OT Hallero umexu B IHTepHeTe, oTcnexmnearb
3(PPEeKTUBHOCTb ATON peknambl U MIHCPOPMUPOBATL HAC O HeW. ATU NuLa U opraHn3aumMm MoryT
ncnonb3osatb hannel cookie, Beb-masku, SDK u gpyrue TexHonorum ons naeHTugmkaumm satlero
YCTPOWCTBA, KOr4a Bbl MOCELLAETE HALl CalT M NONb3yeTeChb HAWMMKM YCryramu, a Takke Korga Bbl
nocelyaeTe Apyrme cavTbl N CyX0bl.

lNMepena4vya u packpbiTe MHpopmaumum

B onpeaeneHHbIX cryyasx «koMnaHusi» MOXeT NpedocTaBnsATb COOpaHHbIe AaHHbIe OPYTUM NULaM U
opraHusaumsiM, K YMCy KOTOpbIX OTHOCHATCS:

1. [Opyrve nonb3oBatenu

e Ecnu Bbl ABNsieTeCh NOMb30BaTeNeM TPaHCMOPTHBIX YCIYT, Mbl MOXEM NPefoCTaBnATb
BOAMTENAM-NApPTHEPaM Balle UMs (Mpuy XenaHue n hammnuio), AaHHbIE O MeCTe NocaaKu
n/Vnn NyHKTE Ha3HayYeHus1.

e  Ecnv Bbl BOgMTENb UK Kypbep-NnapTHEP, Mbl MOXXEM NPEAOCTaBMATE NOMb30BaTENAM
CneayLLyo MHhopmMaumio: Bawle uMms 1 otorpachuto; Mapky, Mogernb, LBET,
rocy4apCTBEHHbIN PErMCTPALUMOHHbIN HOMep 1 dhoTorpaduio Ballero aBTomobuns; saiue
MECTOMONOXEHWNE; BaLLl PEATUHT B MPUITOXKEHWM; @ TAKXKE BalUM KOHTAKTHbIE AaHHbIE (B
COOTBETCTBUN C NPUMEHNMbIM 3aKOHOAATENLCTBOM). ECnn Bbl 3anonHunm ceon npoduss
BOAMTENS, Mbl TAKKe MOXeM NpeaocTaBnaTh Nobyo nHpopMaLmio 13 3Toro npoduns,
BKITIOYas AaHHble, NpegocTaBneHHbIe BaMy, a Takke OT3biBbl, OCTaBMEHHbIE BALLUMMU
KnueHTamu. 3akasdvkam Noe3fok 1 nonyvaTensm 3aka3oB Takke OTnpaBnseTcs
KBUTaHUUS, cofepxallas cnegyowyo nHopmaumio: pasMmep nnaTtexa u pasbuska no
kaTeropusim; Bawwe ums (damunus) n dotorpadus; kKapta NpongeHHoOro MapLupyTa.

1. MNonb3oBaTenu n opraHM3auuu COrracHoO Ballemy 3anpocy

B yacTHOCTM, Mbl MOXeM NpeAoCTaBNATb Bally MHOPMaLMIO:



e TpeTbum nuuam no BaweMmy 3anpocy. Hanpumep, Mbl MOXeM nepeaatb Ballemy Apyry
MHGOpMaLMIO O BalleM OPUEHTUPOBOYHOM BPEMEHUN NPUBLITUS 1 MECTOMONOXKEHUN UMK
MHdOpMaLMIO O NOe3akKe.

e [MapTHepam kKomnaHuu. Hanpumep, ecnu Bbl 3aKka3biBaeTe yCnyry B pamkax
NapTHEPCKOro UM PeKknamHoro NpeanoXeHns OT CTOPOHHEro NOCTaBLUMKa, KOMNaHWs
MOXET nepefaTtb CBeAEHUS O BaCc AaHHOMY MOCTaBLUMKy. K 3TOn KaTeropmum Takke MoryT
OTHOCUTBLCA ApYyrne NpUoXeHUs 1 canTbl, KOTOpble NHTErpupytoTcsa ¢ APl-nHtepdencom
KOMMaHWW; NOCTaBLLMKN 1N CEPBUCHI NO NPEAOCTaBNeHN0 aBToMobunen, a Takke
NPUNOXEHNST U CalTbl, C NPOrPaMMHbBIMWN MHTEpdENncamMmm 1 cny>xéamm KoTopbIxX
WHTErpupyeTcs nnargopmMa KOMnaHuw; 4enoBble NapTHEPbl, COBMECTHO C KOTOPbLIMU
KOMMaHWsi NPOBOAUT NMPOMO aKLMM U KOHKYPChI, @ Takke OKa3blBaeT crneLmanbHble YCryru.

1. LWupokasa ayautopus npu pasMeLLeHMN KOHTEeHTa Ha o6weaocTynHoM chopyme

Mel ¢ pagocTbio obLaemcs ¢ nonb3oBaTensMu, B TOM YMCIe Yepes coumarnbHble CETU U Apyrue
WHCTPYMEHTbI Hawewn nnatdopmbl. Korga Bbl obLaereck ¢ HaMu Mo 3TUM KaHarnam, Ballm coodLeHuns
CTaAHOBSATCS AOCTYMHbI LUMPOKOMY KPYry ML,

1. ®unuanbl ¥ goYyepHMEe KKOMNAHUN»

Mebl nepegaem nHdopMaLuuio Hawmm unnanam u JOYepHUM KOMMaHUAM, OKasblBatoLLUM
cogencTeme B NpegocTaBneHnn yenyr n obpabaTtbiBatolMM AaHHbIe OT Hallero umeHu. Hanpumep,
«KoMMaHus» MoXeT obpabaTbiBaTb unu xpaHuTb B CLUA nHgopmaumio onsi cBoux ounuanos u
O0YEPHUX KOMMaHWUA B PYrMX CTpaHax.
1. TMocTaBLWMKK ycnyr u NapTHepbl KOMNaHWUK
«KomnaHus» MoXeT npegocTaBnsaTb MHAOPMaLMI0 CBOUM NMOCTaBLUMKaM, KOHCYNbTaHTaM, napTHepam
Mo MapKeTUHry, MICCegoBaTENbCKMM KOMMaHUSM U APYrMM NOCTaBLUMKaM yCnyr 1 4eNOBbIM
napTHepam. K HAM, B 4YaCTHOCTU, OTHOCATCS:
® onepartopbl No Npuemy 1 o6paboTke NraTexewn;
®  KOMMaHMW, 3aHUMaroLLMECS NPOBEPKON JOKYMEHTOB (TONbKO ANA BOAUTENEN U
KypbepoB-NapTHEPOB);
MOCTaBLLMKM 0ONaqHbIX XPaHWUMMLL;
napTHepPbI N0 MAPKETUHIY 1 OnepaTopbl MApKETUHIOBbLIX NiaTdopmMm;
MOCTaBLUMK/ aHANNTUYECKUX CUCTEM;
nccregoBaTenbCkue KOMNaHum, BKIKYas opraHu3aumm, KoTopble NPOBOASAT ONpPOCh! U
nccregoBaTenbCkue NPOEKTbl COBMECTHO € KoMNaHmen KoMnaHust «» nm oT ee UMEHMU;
napTHepbl, obecneynBatoLime 6€30NacHOCTb U 3aLUNUTY NPUIOXKEHWIA;
KOHCYMbTaHTbI, OPUCTBI, ByxranTepbl U Opyrne nocTasBLLMKN NPOdeCcCMOoHanbHbIX YCNyr;

napTHepbI-BrafenbLbl aBTONapPKOB;
napTHepbl, NPeAOCTaBISAOWME YCIYTM CTPAaxXoBaHUS U (OMHAHCOBLIE YCIYTU;
a3ponopThl;

ApYrie MecTHble NEPEBO3YNKY;

pecTopaHbl-napTHEPSI;

MOCTaBLLUMKM ycryr no (oMHAHCUPOBAHUIO U apeHae aBToMobunel 1 CTOPOHHME
MoCTaBLLMKM aBTOMOGUNEN.

INuua, opraHusaumm u rocygapcTBeHHbIE OpraHbi (AN peweHus PUANYECKUX
BOMNPOCOB U pa3peLueHusi CopoB)

-_—

«KomnaHusa» BnpaBe NpeaocTaBnaTh BallM JaHHbIe, €CNK NonaraeT, YTo 3TOro TpedyeT 3aKoH,
HOPMAaTMBHbIN akT, 4ENCTBYIOLLNIA OroBOP, IOPULOUYECKUIA MPOLIECC NN 3anpoC rocygapCTBEHHOIO
opraHa nnbo ecnu aTo HeobxogMMo B Liensix obecnedeHnsa 6e3onacHoOCTV U T. 4.

Ctoa oTHOCUTCS NPefoCTaBrieHne MHApopMaLMN COTPYAHVMKAM NMPaBOOXpaHUTENbHbIX OPraHoB,
YNONTHOMOYEHHbIM FOCyAapCTBEHHbIM OpraHam, aspornopTaM (ecnu npefocTasneHne nHopmMaumm



ABMNAETCA YCrOBNEM paboThbl HA TEPPUTOPUN aaponopTa) U UHLIM TPETbUM NuLam B obbeme,
HeobxoaMMom Ais NpUBeeHUSA B UCMOSNHEHNE Hawmnx YCNoBMI NPeaoCTaBneHns yCnyr,
Nonb30BaTENbCKUX COrMaLleHnin Unun apyrux npaeus, Ans 3aWwuTbl NpasB UM cO6CTBEHHOCTU
«KOMMaHWUM» 1 Apyrux nuy n obecneyeHns 6e3onacHoOCT NOCNedHuX, a Takke B Cryvyae NPeTeH3nn n
CMOpoB, CBAI3aHHbIX C UCNOMNb30BaHMEM BaMU HaLLMX ycrnyr. Ecnn Bbl Nonb3yeTech KpeauTHON KapTon
OpYyroro nvua, 3akoH MoXeT 0043bIBaTb HAaC NPefoCTaBNATbL BladenbLy 3TON KPEeAUTHON KapThbl
onpegenexHHy NHPOpPMaLMIo, B TOM YMCIEe B OTHOLLEHNN BaLLUMX NOE300K.

MbI Takke MOXeM NpeaocTaBnsaTb MHPOPMaLMIO O Bac TPETbMM NMLAM B CBSA3U C TakMMM COObITUSIMI
U BO BpeMs Takmx COBbITUI, Kak CIUSIHME U NEePEroBopbl O HEM, NpodaXka akTMBOB KOMMaHUW,
o0beanHeHne n pecTpykTypusaums, UHaHCUpPOBaHUE N NpModpeTeHne BCEro Hawero 6musHeca unm
€ro 4actu Apyron KoMmnaHnemn.

1. [Opyruve nuua c Bawero paspeLueHus

Mo npegBapuTENBEHOMY YBEAOMIEHUIO U MPUX BaLLEM COrMacum KOMMNaHUs MOXeT Takke nepegasaTb
TPeTbUM NnLamM MHOpMaLMIO, HE yKa3aHHYIO B HacTosdLwen MNMonntuke.

XpaHeHUe U YHUUYTOXeHue nHcpopmaumm

«KomnaHus» ucnonbsyeT nHdopmaumio n3 npodunsa Ans NpegocTaBneHns BaM yCnyr U XpaHuT ee,
noka y Bac ecTb Npoduseb.

«KomnaHusi» XpaHuT onpeneneHHble CBeeH s, B TOM Yncie MHAopMaLMIo O TpaH3aKUmsX,
MeCTONMOMNOXEHNN, YCTPOUCTBAX M UCMONb30BaHMKN NNaTOpPMbl B TeYeHre 7 NeT B COOTBETCTBUM C
IOPUANYECKUMUI, HATNOTOBLIMW, CTPAXOBLIMMU U MPOYMMMN TPeBOBaHMUAMM B PErvoHax OCYLLIECTBINEHUS
AesiTenbHocTU. «KomnaHusi» 3akpbiBaeT AOCTYN M 3anpeLlaeT NCnonb3oBaHre MHopMaLun, koTopasi
Bornee He HyXHa Ans NpefoCcTaBreHns YCryr «KOMMnaHum», NoAAePXKX Nonb3osatenei, NoBbILLeHUs
KayecTBa OGCNYXMBaHMSA U APYrMX onepaunoHHbIX Lenei. Takme gaHHble UCMOoMNb3yoTCs
UCKINIOYMTENLHO AN cobniogeHns HacTosAwmx TpeboBaHuii, obecrnedeHns 6e3onacHOCTU, BbISBNEHNS
¥ NpefoTBpaLLEHUs CllyYaeB MOLLEHHUYECTBa.

Bbl MOXeTe OTNpaBuTb 3anpoc Ha yaaneHne nepcoHanbHbIX AaHHbIX B 060 MOMeEHT B pasaene «O
NPpUNoOXeHun.

[Nonyyuns Takom 3anpoc, «kKOMMaHUSA» yaansieT BCHO MHGOpMaUUIo 3a UCKNKYEHNEM TOW, KOTOPYHO OHa
06s13aHa xpaHuTb. B HekoTopbIX cny4vasx, HanpuMmep Npy HaNM4Yun 3ag0SMKEHHOCTU UK
HepaspeLUeHHbIX CMOPOB, «KKOMMaHUSA» He MOXET yaanuTb akkayHT. [locne ycTpaHeHus OaHHbIX
(HhaKTopOB «KOMNaHWAY» yaanseT AaHHble, crneays OnNucaHHoOW Bbille npoueaype.

«KoMnaHusi» MOXeT Takke COXpaHsiTb onpeaeneHHyo MHopMaumto, ecrv 3To Heobxoaumo Anst
CcOONoAEHUS HaLLIMX 3aKOHHbLIX AENOBbLIX MHTEPECOB, TakUX Kak NpegoTBpaLleHe MOLEHHUYECTBA U
obecneveHne 6e30MacHOCTM 1 3alWnThbl Nofnb3oBaTtenen. Hanpumep, ecnm «komnaHusi» 3abnokmpyet
npocunb nonb3oBaTens u3-3a Hebe3onacHOro NOBEAEHNS UMK CIy4YaeB HapyLLeHns 6e3onacHoCcTH,
Mbl MOXXEM COXPaHWUTb onpeaeneHHyo MHopmMaLuuo 06 3Tom npoduse, YTobbl NpegoTBpaTUTL
co3faHue nonb3oBaTernemM HOBOro Npodunst «KkoMnaHum» B ByayLiem.

Ocob6asa nHopmauusa ansa nonb3oBartenen B EC



C 25 mas 2018 r. o6paboTka NnepcoHanbHbIX AaHHbIX MONb30BaTENeN Ha TepputTopun EBponenckoro
coto3a ByaeT ocyLecTBNATLCA B COOTBETCTBMM CO criegyrowmm pernamerdtom: EU General Data
Protection Reqgulation (“GDPR”). B naHHOM pasgene NpuMBOAsTCs CBeAEHNs O NpaBax Morb3oBaTenen
B EC n 0683aHHOCTAX «KOMMaHWM» COrMacHO yka3aHHOMY Bbille pernamMeHTy.

1 NpaBa nonb3oBartenen B EC

Ecnu Bbl siBNsieTecb Nonb3oBaTenemM npunoxeHus Ha tepputopumn EC, y Bac ecTb criegytoluue npasa
B OTHOLLEHMM 06paboTKM BaLLNX NMNYHBIX CBEAEHMI «KOMNaHuen». YTobbl BOCNONb30BaTLCA JAHHBIMA
npaBamu, 03HaKOMbTECH C MHhOPMaLIENn HUXKE.

Monb3oBaTenu 3a npegenamu EC Takke MOryT oTnpaBuTb 3anpoc Ha pa3bsCHEHWE, UCnpaBsreHue,
yAaneHue unm nepegady Konmm CBOMX NePCOHarnbHbIX AHHbIX:

® **a. PasbsiCHEeHMe 1 KONuu AaHHbIX
O Y Bac ecTb NpaBo 3anpoCuUTb pPa3bsACHEHNE B OTHOLLEHWUWN TOTO, Kakom
nHdopmaLmen o Bac pacrnonaraeT «NpuroXeHne» 1 kak ata uHdopmaums
ncnonb3yeTcs.
O  Bebl Takke BnpaBe Nony4mTb KONWIO AaHHbLIX, KOTOPbIE «NPUOXeHne» cobupaet
0 Bac C Ballero cornacusi Unu Ansa npeaoctasBneHns Bam 3anpaluvBaemMblX YCnyr.
e b. UcnpaBneHue
o  Ecnu Bbl cuuTaeTe, YTO «NpUNoOXeHne» Bnageet HeTOYHOW nHdopmMaLmen o
Bac, Bbl MOXETe OTMNPaBuUTb 3anpoc Ha BHECEHNE HeoBX0OUMbIX UCMPaBIEHNN.
JononHutenbHble cBeaeHns 06 ncnpaeneHny uny oTnpaeke 3anpoca Ha
ncnpaeneHue nHdopmaummn cMm. B pasaene «PasbsacHeHne, Konum n
ncnpasneHne» Huxe.
e c.YpaneHue
o [lonb3oBartenu MoryT B MoOON MOMEHT OTNPaBUTL 3anMpoc Ha yaaneHne CBOero
npodhuns. ATo MOXHO caenatb B MeHo «O npunoxeHun». Mbl MOXeM XpaHUTb
onpeaeneHHylo MHopmaLmio 0 Bac B COOTBETCTBUN C TpeboBaHnAMU
3aKoHOOATENbCTBA M AN 3aKOHHbIX Lienen BegeHus buaHeca.
o [JononHuTenbHble CBEAEHUS O XpaHEeHUU 1 yaaneHun nHdopmaumm
«KOMMaHWeny» cM. B pasgene «XpaHeHue 1 yHUITOXeHe nHdopmaummy.
e d. Bo3paxeHus u xanobbl
o [lonb3osatenu B EC umetoT npaBo 3asBUTb O BO3PaXKEHNW B OTHOLLEHWU
npoueaypbl 06paboTkn NepcoHanbHbIX AaHHbIX «KOMMAHWEN», B TOM YMChe B
MapKETUHIOBbIX LIENsAX C UCMONb30BaHNEM CUCTEM aBTOMAaTU3NPOBAHHON
06paboTkM AaHHbIX U/UNK aBTOMaTU3MPOBAHHOIO MPUHATUS PELLEHNN.
«MMpunoxeHne» MoxeT NpoaomkuTe 06paboTky Ballen nHpopmMauum, HECMOTPS
Ha Bo3paxkeHue, ecnu Takast obpaboTka cooTBeTcTBYET TpeboBaHuam OOLLero
pernameHTa no 3awmre gaHHblx (GDRP).
o Kpome Toro, nons3sosatenun B EC nmetot npaso nogatb xanoby B OTHOLIEHWU
06paboTKn NMYHOM MHOPMAaLMM KKOMMaHWEN» B YNpaBneHue no sawmre
AaHHbIX Huagepnangos (Autoriteit Persoonsgegevens). Agpec ons oTnpasku
Xanob:
Autoriteit Persoonsgegevens
Postbus 93374
2509 AJ DEN HAAG

(+31) - (0)70 - 888 85 00


http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC

o Kpome TOro, BONpocChbl, KOMMEHTapumn 1 »Kanobbl MOXHO OTnpaBnATb
OTBETCTBEHHOMY 3a 3alUnTy nepCoHalribHbIX AAaHHbLIX «KKOMNaHUN.

2. OcHoBaHuA ans o6paboTku

B cootBeTcTBMU ¢ OBLLMM pernameHToM Mo 3aluTe AaHHbIX KOMNaHUN AOIMKHbI BbIMOMHATD
06paboTKy NMYHOM MHpopMaLUM Nonb3oBaTeNen, NPOXMBaOLLNX Ha Tepputopun EC, Ha KOHKPETHbIX
npaBoBbIX OCHOBaHUAX. Kak onncaHo Huxe, «npunoxeHue» obpabaTtbiBaeT nHopmaumo
nornb3oBaTenen Ha OCHOBaHWSX, YkadaHHbIX B O6LLeM pernaMeHTe no 3alute gaHHbIX:

e a. O6paboTka AaHHbIX TpebyeTCcs ANA NpefocTaBfieHUs Nofib3oBaTeNnAM
Heob6XO0AUMbBIX YCIYT U BO3MOXHOCTEN.
o «KomnaHusay gormkHa cobupaTb U MCNonb3oBaTh ONpedeneHHyo MHopMaLmio
Anga okasaHus ycnyr. K Takon nHgopmaumm oTHOCATCS:

[aHHble npodmnen nonb3oBaTtenen, HeobxoaMmble ANs CO34aHUs
npocouns n ynpaeneHus UMu, B TOM Yucne Ang noaTBepXaeHust
NINYHOCTU, Nepedayn nHopmaumm o noesakax, 3akasax, a Takke Ans
npeaocTaBneHns BO3MOXHOCTU OCYLLECTBATL 1 Mony4yaTb onnary.

[laHHble 0 MecTONoNoOXeHnn BoauTenemn, Heobxoanmble Ans
Ha3Ha4vYeHnd BO.IJ.I/ITeJ'IeI7I nonb30BaTenidM, a Takke Alngd oTcrneXxmBaHnsa
BbIMOMHAEMbIX MOE340K U HaBuUraLuumu.

CefeHus 06 onepauusix, CBA3aHHbIE C UCMONb30BaHMEM YCITyr
«KOMMNaHUn».

MHdopmaums 06 ncnonb3oBaHmm, Heobxoanmas ans nogaepXxaHus,
ONTUMU3ALNN U YITYYLLEHUST YCIYT «KOMMNaHUM», B TOM Y1cne 4ns
onpegenexus (MHorga ¢ UCNonNb30BaHMEM OPYTUX CBEAEHUIA) CYMM
OOHYCOB, Ha3Ha4YeHWs1 BOAUTENEN Nonb3oBaTeNsIM, a Takke ansa pacyeta
CTOMMOCTM NMOE3[0K U [oXoaa BoAUTENEN.

o  C6op v ncnonb3oBaHWe gaHHOW MHopMaLIMK ABNSETCS 0BA3aTenbHbIM A
NCMOMNb30BaHNS NMPUINOXEHUIA «KOMMAHUNY.
e b. O6pa6oTka gaHHLIX Heo6XxoAUMa ANA 3alKUThbl XXU3HEHHO BaXHbIX MHTEPECOoB
HaWwux nonb3oBaTenen U Apyrux nuu,.

o «KomnaHusi» BnpaBe obpabaTtbiBaTb NMYHYI MHpOPMaLUto, B TOM Yncre
npenocTaBnsATb ee NPaBOOXpPaHUTENBbHBLIM OpraHam B Crlyvae BO3HWKHOBEHMS
yrpo3bl 6e30MacHOCTU NoMNb30BaTENEN UNu opyrux NuL.

e c. O6paboTka AaHHbIX He0obXoAUMA B 3aKOHHbIX MHTEpecax «KOMMaHUWN».

o «KomnaHusay» cobupaeT 1 Ucnonb3yeT NepcoHanbHble AaHHble B TEX CryYasix,
Korga 310 HeobxoAMMO ANs peanu3auum ee 3aKoHHbIX MHTepecoB. Cloga
oTHOCUTCA cHop M Mcnonb3oBaHME MHAOPMaLN:

[nsa nogaepxaHust U NOBbILLEHMS HAAEXHOCTM cepBuca U 6e3onacHoCcTH
nonb3oBaTenen. Hanpumep, mbl cobupaem gaHHbIE NPOBEPKU
OOKYMEHTOB (B pa3peLUeHHbIX 3aKOHOM Crny4asx), YTOObl HeHadeXHble
nonb30oBaTenn He MO NPeAOoCTaBNSATb YCNYrY C MOMOLLLIO HaLIMX
npunoxeHui. Kpome Toro, Mbl NCNONb3yeM SIMYHYO MHpopMaLmio,
4TOObI NPEOOTBPATUTL UCMIONB30BAHME HALLMX YCIYT Niuamu,
OCYLLECTBAOLLMMN HELOOPOCOBECTHYIO UM OMNACHYHO AEATENBHOCTD.
Hanpumep, Mbl MOXXeM XpaHUTb AaHHble 3abroKNPOBaHHbIX
I'IOJ'II:3OBaTeJ'IeI7I, YyTOObI HE [onycTtnTb UCNoJfib30BaHe MU I'IpVIJ'IO)KeHI/II7I
KomnaHun. MHpopmaums 06 ncnonb3oBaHnM Takke Heobxoguma, 4Tobbl
npeaoTBpaTUTb Ha3Ha4YeHne BoauTenel Nonb3oBaTensm, npyu KOTOpPoMm
CYLLECTBYET BbICOKUIA PUCK BO3HUKHOBEHMWS KOH(pNMKTa (Hanpumep, ecnu
paHee Ha nonb3oBaTens NocTynanu xanobb).



m  [1ng npegynpexaeHus, BbIABNEHUSA 1 NPOTUBOAENCTBUS
MOLLEHHWNYECTBY, CBA3AHHOMO C MCMOMb30BaHWEM HaLUUX YCIyT.
Hanpumep, kora ucnonb3ylTcsa AaHHble npoduren nons3oBartenemn u
cBefeHnss 06 X MeCTOMOMNOXEHUN, YCTPONCTBAX MUIN MOMYYEHHbIX UMY
ycnyrax ang onpegeneHvs u npeaoTspaLlleHns MOLEHHUYECKMX
OEeNCTBUI B OTHOLLEHUN «KOMMaHUU» N OPYrux nofnb3oBaTenen.

m  [1ndg vHopMMpPOBaHMS NPaBOOXPaHUTENBbHBIX OPraHoB O
npaBoHapyLLIEHUAX UK yrpo3ax obLlecTBeHHon 6e3onacHoCTuU.

m  [Ind npegocTtaBneHnst NOAAEPKKM NOMb30BaTenNsiM.

m  [1nd noBbileHNst Ka4ecTBa 0OCNY>XMBAHWUSI U CO3AaHUSA HOBbIX
cepeucos. Cioga, B 4HaCTHOCTW, OTHOCUTCS: OnpeaeneHe onTumManbHOro
MecTa NocagKkv U BbiCagku, pekoMeHaaunst (HoBbIX) PyHKLNA,
ynyJlleHne cucTemMbl HaBurauumn, onTMMmn3aLms TapnoB U MexaHnsma
Ha3Ha4YeHus NapTHepPoB (BoauUTENen U KypbepoB) NoMb30BaTENsIM.

m  [Inda uenew nccnegoBaHusa n aHanutuki. Croga, B YaCTHOCTU, OTHOCUTCS
aHanus3 TeHAEHUUA NCMONb30BaHNS A1 yNy4YlleHns 00cnyXnBaHms
nonb3oBaTenemn, a Takke NoBblLLEHNA 6€30MaCHOCTN N HaAEXHOCTH
Hallero cepsuca.

m  [Inda uenew npsimoro mapkeTuHra. Ctoga, B 4aCTHOCTU, OTHOCUTCS
aHanua JaHHbIX Ansa onpeaeneHus TeHAeHUMIA U co3naHus
nepcoHann3MpoBaHHbIX MAPKETUHIOBbIX COOBLLEHNIA.

m  [1ng BbINOMHeHUsa YcnoBuin npegocTaBneHns yCenyr «KKOMnaHum».

e d. O6bpabotka AaHHbLIX HeOOGXO0AMMA ANSA 3aLWKNTbI 3aKOHHbIX UHTEPECOB APYrnX
VL, MUNU CTOPOH.

o

«KomnaHus» cobupaeT n ncrnonb3yeT nepcoHarnbHble AaHHbIE B TEX Cry4vas,
Korga 310 HeobxoAMMO ANs peanu3aunm MHTePECOB APYIUX MWL UMW LNPOKOK
obLecTBeHHocTH. Cloa OTHOCKTCS NepeaaYa MHopMaL M B CBA3M C UCKOBbIMU
3asBneHnaMmn unm TpeboBaHMaMUN O BbINaTe CTPaxoBOro BO3MELLEHUS AN
3alWmThl NpaB 1 6e3o0nacHOCTU ApPYruX nuL.

Kpome Toro, «komnaHusi» MOXeT Npu HeobxoanmocTn obpabaTtbiBaTb NINYHYHO
MH(OpMaLMIO B MHTepecax ObLLECTBEHHOCTU B COOTBETCTBMU C OENCTBYIOLLMM
3aKoHOAaTENLCTBOM.

e e. O6paborka AaHHbLIX HeobXxoauma Ans UCNOJTHEHUA NPaBOBbIX 00A3aTeNnbLCTB
«KOMMaHUMN».

o

o

«KomnaHus» obsizaHa cobniogatb TpeboBaHMs 3aKoHO4AaTENbCTBA B PErmMoHax
OCYLLIeCTBIEHWSA AeATENbHOCTA, B COOTBETCTBUM C KOTOPbIMU Mbl JOMMKHbI
cobupatb, 06pabaTbiBaTh, NepeaaBaTb U XpaHWUTb BallW NepCcoHanbHble AaHHbIE.
Hanpumep, «komnaHua» gormkHa cobniogatb 3akoHb! U Npasuna BO MHOMMX
ropoaax v cTpaHax, B COOTBETCTBUM C KOTOPbIMU OHa obsizaHa cobupatb
NHOpPMaLMIO O NOe3[Kax, XpaHWUTb ee B TeYeHne NpoAoIPKUTENbHOro nepuoaa
BPEMEHW U NPEeAoCTaBnATb €€ KOMUM roCyAapCTBEHHLIM 1 OPYTMM OpraHam.
«KomnaHus» ucnomnb3ayeT Bally fMYHY0 MHOpMaLno Anst UCNOMHEHNST 3aKOHOB
1 NpaBun B cryyasx, KOraa OHW MPUMEHUMbI K MCMONb30BaHUI0 BaMm
MPUNOXEHNIA «KOMMAHUMNY.

Kpome Toro, «koMnaHus» MOXET nepefgasaTtb MHpopmauuio
npaBoOXpaHMTENbHBLIM OpraHam, B TOM Y1cne B cyaebHOM nopsiake no 3anpocy
TPeTbUx nuu,.

e f. Cornacue

O

«KomnaHusi» Bnpaee cobmpaTtb 1 1CNoNb30BaTh Ballly MHCPOPMaLMIO C BaLLEro
cornacus. Bbl MoXeTe 0To3BaThb CBOe cornacue B noboit MoMeHT. B criyyae



o

OT3bIBa COrnacus Bbl He CMOXeTe NCMNOoMb30BaTh YCnyru 1 yHKUUK, Ang
npegocTaBneHns KOTopbIxX TpebyeTca nHopmaums, cobpaHHas unm
ncnonb3yemasi HaMmu C BaLLero cornacusi.

C cornacus nonb3oBaTenen «koMnaHus» coovpaeT n NCMONb3yeT AaHHbIE,
HeobxoavMble ANS NoBbILEHNS kayecTBa 0b6CnyKMBaHMs Nnonb3oBaTenen,
NpeaoCcTaBneHnsa AOMONTHUTENBHbIX YCIYT UN PyHKLMIA, a Takke Ans CBA3N C
none3oBaTtensaMn. Ecnu Bbl nonb3yeTtech ycnyramm «KOMnaHum» Ha Tepputopuu
EC, c Bawero paspeLueHnsi cobuparoTcs U UCNONb3yTCsA creayowme cBegeHus:

m  [laHHble O MECTONONOXEeHMM (N8 Nonb3oBaTenen, 3akasblBatoLLmX
noe3aKkn)

WHdopmaumsa o mecTononoxeHuu, nepefasaemas B peanbHOM
BpeMeHu (415 nonb3oBaTenen, 3akasbliBatoLLMX NOe3aKn)
®  YBeJOMIIeHMS O cTaTyce NOe3fok

| yBe,D,OMJ'IeHI/IFl: CKMOKMN N HOBOCTU

m  CUMHXpOHM3aUMS C KaneHaapem
,D,OI'IOJ'IHVITGJ'IbeIe cBegeHuna o 060pe N UCNOJIb30BaHNN 3TUX OaHHbIX,
NPEeaoCTaBIEHNN U OT3bIBE COMMacHsl, a Takke NOCMNeACTBUAX TAKOro OT3biBa Afis
MCMNONb30BaHUS NPUMOXEHWIA «KOMMNaHUM» CM. B pasaene «BbiGop un
NPO3pPaYHOCTb» HUXE.

Bbi60p 1 Nnpo3pavyHOCTb

A. HACTPOUKU KOH®UOEHLMATIbBHOCTHU

MeHto «O nNpunoXxeHnm» B NPUNOXKEHUN «KOMMNaHUU» ANS Nofb3oBaTenen NnpeaocTaBnseT
BO3MOXXHOCTb YCTaHaBNMUBaTh UM N3MEHATb NapaMeTpbl OTNPABKN AaHHBIX O MECTOMOSTOXEHWMN U
KOHTaKTax v Nony4eHnss MOOUIbHbLIX YBEAOMITEHWUIA OT «KOMMNaHUU». Hxke npuBeaeHsbl CBeAeHUS O
HaCTpOI7IKaX KOH(bI/IJJ,eHLI,VIaJ'IbHOCTI/I, MX yCTaHOBKe U N3MEeHeHUn, a Takke 0 nocnencTBuAax ux

OTKITHOYEeHUA.

e UHdopmauusa o MecTononoxeHum

o

«KomnaHusa» ncnonbayeT cnyx0bl reonokaLmm Ha yCTPONCTBE NONb3oBaTens
ans obecneyeHns 6esonacHblX U HaOEXHbIX Noe3nok. [laHHbIe reornokaumm
NO3BONAIT YyNYYLWWNTb Ka4eCTBO 060]'Iy)KI/IBaHI/IF|, BKI1OHaaA npouecc nocaaku,
HaBUraLuio 1 NogaepXKy nonb3oBaTenen.

BkntounTb, OTKMOYNTL UM HACTPOUTL COOP MHAOPMALIMM O MECTOMONOXEHNN
KOMMaHnen MOXHO B Nto6or MOMEHT B MeHI0 «O NpUnoXXeHnn» NpUnoXeHns
«KOMMaHMUM» UIN B HACTPOMKax MOBUIbHOIo ycTponcTea. Ecnu Bbl OTKNOUMTE
cnyx0bl reonokaumm Ha yCTPOMUCTBE, 3TO OTPa3UTCH Ha NCMONb30BaHUN
NPUNOXeHNUst «kkomnaHun». Hanprmep, BaMm NpuaeTcs BpyYHy0 BBOAUTb MECTO
nocaakn 1 NyHKT Ha3Ha4YeHu4.

e OTnpaBKa AaHHbIX O MECTOMNONOXEeHUN B peanbHOM BpeMeHu (ans
nonb3oBaTterieil, 3aKa3bIBaloLMX NOE34KN)

O

Ecnu cnyx6bl reonokauumn Ha MOBUNBHOM YCTPOWCTBE BKIOYEHbI, Bbl TAKKe
MOXXETE paspeLLnTb «NPUMOXEHUIO» OTMNPAaBNATb AaHHbIE O BaLLEM



MECTOMOMNOXEHUN BOAUTENIO C MOMEHTA 3aKkasa 4o Havarna noesaku. 1o
NMOMOXET BOAUTENIO ObICTpee HanTK Bac.
O BkmHOYMTb UNK OTKNOYNUTL OTMNPaBKY AaHHbIX O MECTOMOMOXEHNUN BOANTENIO
MOXHO B 000N MOMEHT B MeH0 «O NMPUIOXKEHUMY» MPUITOXKEHUS KKOMMAHUS».
Ecnu oTnpaeka gaHHbIX O MECTOMOMOXEHMMN OTKIOYEHA, Bbl MOXETE
NCNoNb30BaTb MPUMOXEHMNE KKOMMaHUM», HO BOAUTENIO ByaeT TpygHee HanTh
Bac.
e YBepomneHusi: OGHOBNEHUs1 NpPocuns u cratyc noesnokK.
o «[lpunoxeHne» oTnpasnseT NONb30BaTENAM yBEOOMIIEHNS O CTaTyce Noe3aok v
0BHOBNEHNSAX, CBSA3AHHLIX C NPOUNEM. YBEAOMIEHUS ABMNAKTCS HEOTHLEMIIEMON
YacTbH NCMNONb30BaHUS NPUNOXEHUST KKOMMAHUM» U HE MOTYT BbITb OTKMHOYEHbI.
Tem He MeHee, Bbl MOXeETe BbIOpaTh CNOCO6 NonyyYeHns yBegoMITEHUIA B MEHIO
«O NpuUNoXeHMn» B NPUNOXKEHNN KOMMAHUN.
e YBeOOMIeHUs: CKUOKU U HOBOCTMU.
O Bbl MOXeTe BKMNIOYMUTE OTNPaBKY push-yBegoMIieHUI O CKnaKax n HOBbIX
BO3MOXHOCTSIX, NpeAnaraeMblX «KOMMaHueny». 3T yBeJoMMIEHUS MOXHO
BKIMOYUTb W OTKMOYUTE B NIOGON MOMEHT B MeH0 «O NpUnoXeHn» NpUNoXeHns
KKOMMaHUM».
B. PA3PELLEHMA YCTPOUCTBA

BonblwnHCTBO MOBUIBHBIX Nnatgopm (iI0S, Android u T. 4.) ycTaHaBNUBAKT HEKOTOPLIE TUMbI
AaHHbIX, K KOTOPbIM MPUINOXEHNS He MOryT nony4uTb AocTyn 6e3 Ballero cornacus. Ha ykasaHHbIX
nnatgopMax UMETCA pasnmyHble CUCTEMbI paspeLLeHUiA A NoMyYeHns BaLlero cornacusl.
Mnatdopma iOS npy NepeoM NCMOMNbL30BaHUM NPUNOXEHUA NPEAYNPEXAAET O TOM, YTO NPUINOXeHNe
«KOMMaHWM» MblTaeTcs NoNy4MTb AOCTYN K onpeaerieHHbIM TUNaM AaHHbIX, U MO3BONSET BaM NPUHATb
(MM OTKNOHWUTBL) COOTBETCTBYIOLWNIA 3anpoc. YcTponcTea Android yBedOMNMSOT Bac O paspeLleHunsx,
HeobxoaMMbIX ANst paboTbl NPUMOXEHUS KKOMMNAHUKU», A0 TOro, Kak Bbl CMOXETE MCMNOmNb30BaTh
npunoxexuve. Npy 3TOM MCNONb30BaHNE BaMu NPUINOXEHWUS paccMaTpuBaeTcs Kak NpefocTaBneHmne
NoAoOHbIX paspeLleHnii.

C. OLLEHKWU U PEUTUHI

Mocne kaxgon noesaky naccaxmnpbl MOryT OLEHMBATL BOAUTENEN, @ TAKKE OCTaBNATb OT3bIBbl O TOM,
Kak npoLuna noesgka. Ccuctema oLeHOK NOBLILLIAET YPOBEHb OTBETCTBEHHOCTM CTOPOH 3a CBOE
noBegeHne. ATo CNOCOOCTBYET CO3AaHMI0 YBaXUTENbHON 1 6e3onacHomn atMocdepbl Kak ans
BOOWTENEWN, TaK U AN NacCaXMpoB.

PentuHr BOoAUTENA MOXHO HauTK BO BKINnagke c BbI60pOM 3KMNaxa B nNpunoxeHnn ana
KMMEHTOB-NOMb30BaTENEN «KOMMAHMNY, ECNN PENTUHIOBAsS CUCTEMA UCMOMb3YETCS KOMMaHUEN.

D. PA3BACHEHUA, KON U UCNPABIEHUA

Bbl MOXeTe 3anpocuTb y «KOMMNaHUmn»:

e [logpobHoe pasbsiCHEHME O TOM, kakas nHdopMaums o Bac bbina cobpaHa
«KOMMaHMEN» U KaK OHa UCMONb3yeTCs.

e  Konuto Balmnx NnepcoHanbHbIX AaHHbIX, KOTOPbIE BbinNn cobpaHbl «KKOMMNaHnemn».

® lAcnpaBneHne HETOYHbLIX CBEAEHUI O Bac, KOTOPbIE XPAHATCH B KKOMMaHUMY.
3anpoc B «KOMMaHWO» MOXHO OTMPaBUTb Ha aApec MEKTPOHHOM NOYTbl KOMMAAHWN.
N3meHUTb nms, Homep TenedoHa 1 agpec aMeKTPOHHOM NOYTbI, 3aperMcTpMpoBaHHbIe B BalLEM
npodusie, MOXHO Yepe3 MEHK HAaCTPONKN NPOUNa B NPUITOXKEHNN «KOMNaHUMY». B npunoxeHum
KOMMaHMM» MOXHO TaKKe HalTU NCTOPUIO MNOE3[0K, 3aKa3oB, JOCTABOK.
E. OTKA3 OT NONYYEHUA MAPKETUHIOBbIX MATEPUAJIOB

Otkaszartbcs oT nony4yeHusa peKJ'IaMHOIZ NOYTOBOWN PaCCbIJTIKN «KKOMMNaHUN» MOXHO nocpeacTtBOM
OoTnpaBKM 3anpoca Ha SJ'IeKTpOHHbIIZ agpec KoMmnaHuu. Bbl Takke MOXeTe oTkasaTbCH OT nonyvyeHua



NMMCEM U PYrMX COOBLLEHUI OT «KOMMNaHWUU», criedyst UHCTPYKUMAM B 3TUX cooblleHusax. Obpatute
BHMMaHMWe, YTO B CNy4yae Ballero 0Tkasa Mbl BCE paBHO CMOXeM OTNPaBnATb Bam COObLIEeHNsA He
peKknamMHOro xapakTepa, Hanpumep KBUTaHLMK 3a Noesaku unm MHopMaumio o BalleM npodurne.

OoHoBneHusa NMNonuTtukn

B HacToawwyto MonuTuky MoryT nepmoamnyeckn BHOCUTLCS U3MEHeHUs1. B cnyyae BHeceHus
CYLLECTBEHHbIX U3MEHEHUI Mbl YBEAOMMUM Bac O HUX Yepes NPUNOXKEHNsT KKOMMaHUU» Unm
nocpeacTBOM ApYrnx cpeacTB CBA3W, Hanpumep, No 3NeKTPOHHOW noudTe. B cteneHn, paspellueHHon
ﬂeVICTByPOLLI,VIM 3aKoHO4aTeNnbCTBOM, UCMNOJIb30OBAaHNE BaMU yCIyr nocrne nonyyeHnsa I'IOLI,O6HbIX
yBeAOMMEHNIN 03HaYaeT Balle cornacme ¢ uaMeHeHHom MonnTnkon.

Mbl pekoMeHOyeM BamM Nepuoanyecky NpocMaTpuBaTb HacTosLwyo NonMTuky KoHpMAEHUMANbHOCTH,
4TOObI ObITH B Kypce NocnegHux nameHeHun. MNpegbiaywime Bepcumn Hawen MonuTuku
KoHdmaeHUuansHocT ByayT Takke AOCTYMHbI AN NPocMoTpa.
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