3apgadi iHTerpadil

1. TlepenaBaTtun 3aMOBIEHHS 3 iHTEPHET-MarasuHy 4o Zoho y po3ain 3amoBneHHs Ta
CTBOPIOBATM KOHTaKT, ab0 KpinuTn 3aMOBNEHHS 4O iCHYHYOrO KOHTAKTY.

2. Tlpw oHNamnH onnaTi Ha canTi - CTBOPOBaTK onnary (paxyHOoK) MO 3aMOBIEHHIO Y

Zoho y poagini Onnatu Ta KpinuTKu 4O 3aMOBIEHHS.

MepepasaTu cTtaTycy 3amMoBneHHs 3 Zoho Ha canT.

Mpw cTBOPEHHI onnaTtn Ha 3aMoBIeHHN Y Zoho - nepeaatu ctatyc onnaTtn Ha caunT.

5. TlepepaBatu Homep TTH i3 Zoho Ha canrT.

o

CawnTu: https://res.ua/

Mnatdopma: OpenCart

ConocTtaBuTtH CTaTyCu 3aMOBJI€HHA

Zoho Caur

Hoee

B3dato B poboty

MigrotToBKa paxyHky

PaxyHok BignpaBneHo

Cnna4yeHo

MNepenaHo Ha oocTaeky

[octaBneHo

OuikyBaHHS NOBHOT onnatu

3aMOoBIrieHHS BUKOHaAHO

HeycniwHe 3aMOBNEHHS

ABTOpM3auis

[ist access_token 60 xB1nuH, 110ro NoTpibHO OHOBNIOBATY 3a3garerigb 3a 40NOMOro
refresh_token. OHoBntoBaTM MOXNNBO He yacTiwe 20 pasiB Ha roguHy, ToMy Kpalle
3anuncyBaTtu OTPUMaHUIN TOKEH Yy dpann, 3 IKoro TArHyTWU, oHoBnoBaTh Yyepe3 50 xB i
NPOBOAUTM NEPEBIPKY NP1 NOBTOPHOMY BUKOPUCTAHHI TOKEHA. AKLLO HEaKTUBHUKA, TO



https://res.ua/
https://whatcms.org/c/OpenCart

reHepyBaTtu Ta 3anucysaTtu 3HOBY Yy chann. ABo iHWK1M cnocobom K 3pyyHo, ane
OOTPUMYIOMUCH NIMITIB.

MocunaHHa Ha OKYMeHTaLito:
https.//www.zoho.com/crm/developer/docs/api/refresh.html

OtpumaHHA access_token, BiH HeoGXigHMM ANA NoganbLUMX 3anNuTIiB

Metop POST
https://accounts.zoho.eu/oauth/v2/token?refresh_token=1000.1dd89527f7437101d16eef24
e78edf1a.a1025abe589140749cbb6ecc4d804b39&client_id=................. UJJN&client_secret=

f5cef1c16af964d4bb4b0d1601f9e618d19cf8ff9d&grant_type=refresh_token

Mpuknap BignosiAi:

{
"access_token": "1000................. f87731f5cb7c13bddecdb7668fec60b4",
"scope": "ZohoCRM.modules.ALL",
"api_domain": "https://www.zohoapis.eu",
"token_type": "Bearer",
"expires_in": 3600
}

[TOLYK KOHTaKTY

Metop GET
https://www.zohoapis.eu/crm/v5/Contacts/search?criteria=(Phone:equals:380671111111)

Header
B xenepe BuMkopnctoByeMO access token
{"Authorization":"Zoho-oauthtoken kno4y"}

OTtpumyemo BignoBiab i 6epemMo id KOHTaKTy Ans gooaBaHHA y 3aMOBJIEHHS.

YcniwHa BignoBigb:

{
"data": [
{
"Owner": {
"name": "zohoadmin",
"id":"615. . 00356001",
"email": "zohoadmin@res.ua"

}

Email": null,
"$currency_symbol": "UAH",
"$field_states": null,
"Other_Phone": null,
"utm_medium": null,


https://www.zoho.com/crm/developer/docs/api/refresh.html
https://www.zohoapis.eu/crm/v5/Contacts/search?criteria=(Phone:equals:380671111111)

"Mailing_State": null,
"Other_State": null,
"$sharing_permission": "full_access",
"Job_title": null,
"Last_payment_date": null,
"Other_Country": null,
"Last_Activity_Time": null,
"Department": null,
"$state"; "save",
"Unsubscribed_Mode": null,
"$process_flow": false,
"Assistant": null,
"Mailing_Country": null,
"$locked for_me": false,
"id": "615595000001093305",
"Reporting_To": null,
"$approval": {

"delegate": false,

"approve": false,

"reject": false,

"resubmit": false

}

Enrich_Status__s": null,
"utm_campaign": null,
"Other_City": null,
"Created_Time": "2023-09-01T15:03:50+03:00",
"Post_office": null,
"Change_Log_Time__s": null,
"$wizard_connection_path": null,
"$editable": true,
"House": null,
"Number_of_unsuccessful_orders": null,
"Home_Phone": null,
"field": null,
"Number_of successful_orders": null,
"Created_By": {

"name": "zohoadmin",

"id": "615595000000356001",

"email": "zohoadmin@res.ua"
h
"$zia_owner_assignment": "owner_recommendation_unavailable",
"Secondary_Email": null,
"utm_source": null,
"Description": null,
"Reputation_points": null,
"Vendor_Name": null,
"Mailing_Zip": null,
"$review_process": {
"approve": false,
"reject": false,
"resubmit": false

}

witter": null,
"Other_Zip": null,
"Mailing_Street": null,
"Salutation": null,
"Type_of_cooperation": null,
"First_Name": "Tect",
"Full_Name": "Tect Ani",
"Asst_Phone": null,
"Record_Image": null,



"Modified_By": {
"name": "zohoadmin",
"id": "615595000000356001",

"email": "zohoadmin@res.ua"

}

review": null,

"Skype_ID": null,
"Phone": "+380671111111",
"Account_Name": null,
"Email_Opt_Out": false,
"$zia_visions": null,
"utm_content": null,
"Modified_Time": "2023-09-01T15:03:50+03:00",
"Date_of Birth": null,
"Mailing_City": null,
"Unsubscribed_Time": null,
"Amount_of successful_orders": null,
"Title": null,
"Other_Street": null,
"Mobile": null,
"$orchestration": false,
"utm_term": null,
"Security_check_result": null,
"Average_check": null,
"Last_ Name": "Ani",
"$in_merge": false,
"Locked__s": false,
"Lead_Source": "Beb-cant",
"Event": null,
"Tag" [l
"Number_of unpaid_invoices_issued": null,
"Fax": null,
"$approval_state": "approved",
"$pathfinder": false,
"Last_Enriched_Time__s": null

}

I
"info": {

"per_page": 200,

"next_page_token": null,

"count": 1,

"sort_by": "id",

"page": 1,

"previous_page_token": null,

"page_token_expiry": null,

"sort_order": "desc",

"more_records": false

CTBOpPEHHSA KOHTaKTY

AKLLO KOHTaKT He HangeHo 3a HOMepPOM TenedoHy - TO NOTPIOHO CTBOPUTU HOBMI Y Zoho.

Cnucok noniB KoHTakTy:



HaszBa ApiName Tun 3Ha4yeHHA

IM's1 First. Name CTpoOKa

MNpi3BuLLe Last Name CTpoka

Contact Owner Owner BMbIip cniBpobiTHMKA 615595000000356001
TenedoH Phone TenedoH

Email Email nowta

[bxepeno niga Lead_Source CMMCOK Beb-cant

Metop POST

https://www.zohoapis.eu/crm/v5/Contacts

Header

B xenepe BukopuctoByemMo access token
{"Authorization":"Zoho-oauthtoken knto4"}

Tino 3anury:

"name": "zohoadmin",
"id": "615595000000356001",

zohoadmin@res.ua"

"Phone": "+380671111111",

"Lead_Source": "Beb-cant",

{
"data": [
{
"Owner": {
"email": "
|3
"Email": null,
"utm_medium": null,
"utm_campaign": null,
"utm_source": null,
"First_Name": "Tect",
"utm_content": null,
"utm_term": null,
"Last_Name": "Ani",
}
]
}

OTtpumyemo BignoBigb i 6epemo id KOHTaKTy A4ns 4o4aBaHHA y 3aMOBJIEHHS.

YcniwHa BignoBigb:

{
"data": [

{

"code": "SUCCESS",

"details": {

"Modified_Time": "2023-09-01T15:03:50+03:00",
"Modified_By": {



https://www.zohoapis.eu/crm/v5/Contacts

"name": "zohoadmin",

"id": "615595000000356001"
3
"Created_Time": "2023-09-01T15:03:50+03:00",
"id": "615595000001093305",
"Created_By": {

"name": "zohoadmin",

"id": "615595000000356001"

}

$approval_state": "approved"

}, ", n

"message": "record added",

"status": "success"

CTBOpPEHHSA 3aMOBIEHHS

Mpwn CTBOpPEHHI 3aMOBMNEHHS NOTPIOHO BXe MaTu id KOHTaKTy Ans 40O4aBaHHSA y 3aMOBIIEHHS.

Mons 3aMOBRNEeHHSA:

Hasea ApiName Tun 3Ha4yeHHA

Tema Subject CTpoOKa

KoHTakTHa ocoba Contact_Name id

Sales Order Owner Owner BMbip cniBpobiTHUKA 615595000000356001

Sales pipeline Sales_pipeline CMNCOK Internet shop

Type Type CMNCOK Product

Cratyc Status CMMCOK

bxepeno Source CMMCOK Beb-cant

Cnocib goctaBku Method_of delivery CMNCOK [ocTaBka y BiggineHHs
HoBoi nowTn
AfgpecHa gocTtaBka
A000MY Kyp'epoM
[loctaBka B nowiTtomar
CamoBuBi3
Hawa pocTtaBka
YkprowTa

Cnoci6b onnatu Payment_method CNncokK Current account
Payment on the site
Cash on delivery
Cash

O6nactb region CTpoOKa




Micto city CTpoka
IHOekc code ymcno
Department of NP Department_of NP yncno
Onuc Description CTpoOKa

Hukue Yy 3anuTi NnokasaHo, gk KpiI'II/ITI/I TOBaAp y 3aMOBJIE€HHA.

Metog POST
https://www.zohoapis.eu/crm/v5/Sales_Orders

Header
B xenepe BuMkopnctoByeMO access token
{"Authorization":"Zoho-oauthtoken kno4y"}

Tino 3anuty:
{
"data": [
{
"Owner": {
"name": "zohoadmin",
"id": "615595000000356001",
"email": "zohoadmin@res.ua"
2
"utm_medium": null,
"Tax": 0,
"$sharing_permission": "full_access",
"$process_flow": true,
"Status": "Hose",
"Grand_Total": 100,
"$approval": {
"delegate": false,
"approve": false,
"reject": false,
"resubmit": false
h
"utm_campaign": null,
"Delivery_address": "TyHkT npuiiMaHHga-suaadi (go 30 kr.), syn. Nigzamye, 10",
"Payment_method": "Payment on the site",
"region"; "Kniscbka",
"utm_source": null,
"code": 123456,
"Discount"; 0,
"Description": "komeHTap 3 canty",
"city": "Kuis",
"Source": "Beb-cant",
"Method_of_delivery": "CamoBugi3",
"Ordered_ltems": [
{
"Description": null,
"Discount": 0,
"Parent_Id": {
"name": "tect um2",
"id": "615595000001101030"

2



https://www.zohoapis.eu/crm/v5/Sales_Orders

"Sequence_Number": "1",
"Product_Name": {
"Product_Code": null,
"Qty_Ordered": 0,
"Layout": null,
"name"; "AkymynsiTopHa 36ipka 4s4p Ha enem. Monicen",
"Qty_in_Stock": -1,
"Tax": [],
"id": "615595000001085375",
"Taxable": true,
"Unit_Price": null,
"Reorder_Level": 0

}

uantity": 1,
"Tax": 0,
"Net_Total": 100,
"$in_merge": false,
"Total": 100,
"Line_Tax": [],
"Price_Book_Name": null,
"List_Price": 100,
"id": "615595000001101031",
"$zia_visions": null,
"Total_After_Discount": 100

}

1

"utm_content": null,
"Department_of NP": 10,
"Sub_Total": 100,
"Subject": "trect ani",
"Contact_ Name": "615595000001093305", - ID KOHTAKTY
"utm_term": null,
"Type": "Product”,
"Layout": {

"name": "IM",

"id": "615595000001082361"
|3
"Sales_pipeline": "Internet shop",
"$approval_state": "approved",
"$pathfinder": false,

}
]
}
YcniwHa BignoBigb:
{
"data": [
{
"code": "SUCCESS",
"details": {
"Modified_Time": "2023-09-01T16:02:40+03:00",
"Modified_By": {
"name": "zohoadmin",
"id": "615595000000356001"
}

"Created_Time": "2023-09-01T16:02:40+03:00",
"id": "615595000001093364",

"Created_By": {

"name"; "zohoadmin",

"id": "615595000000356001"

2



"$approval_state

}

}
]
}

": "approved"

message": "record added",
"status": "success"

CTBOpPEHHSA paxyHKy

PaxyHOK NnoTpiGHO KpinuTn 4O 3aMOBEHHS.

Cnucok nonie PaxyHKy:

HasBa ApiName Tun 3HauveHHA

Tema Subject CTpoKa

Homep Invoice_Number 4yuncno

paxyHKy-akTypu

KoHTakTHa ocoba Contact_Name id

OpraHizauis Organization id pekBi3uTiB

Invoice Owner Owner BMbip cniBpobiTHMKa | 6155950000003560
01

Craryc Status CMMCOK New
Send to customer
Partially paid
Fully paid
Cancelled

Sales Order Sales_Order id 3aMOBIEHHS

dakTnyHa garta Actual_date_of pay [ gata

onsiatn ment

[arta Invoice_Date JaTa

paxyHKy-akTypu

Metop POST

https://www.zohoapis.eu/crm/v5/Invoices

Header

B xegepe BukopuctoByemo access token
{"Authorization":"Zoho-oauthtoken knto4"}

Tino 3anury:
{
"data": [
{



https://www.zohoapis.eu/crm/v5/Invoices

"Owner": {
"name": "zohoadmin",
"id": "615595000000356001",
"email": "zohoadmin@res.ua"
|3
"Organization": {
"name": "®OM MNONIWYK/NIBOEHHNIA",
"id": "615595000000564349"
|3
"Discount": O,
"$currency_symbol": "UAH",
"Actual_date_of payment": "2023-08-31",
"Tax": 0,
"Invoice_Date": "2023-09-01",
"Invoiced_ltems": [
{
"Description": null,
"Discount": 0,
"$field_states": null,
"Created_Time": "2023-08-31T11:12:29+03:00",
"Parent_Id": {
"name": "TecTt um",
"id": "615595000001082913"
|3
"Sequence_Number": "1",
"Product_Name": {
"Product_Code": null,
"Qty_Ordered": 0,
"Layout": null,
"name": "Kabenb BBI™,
"Qty_in_Stock": -1,
"Tax": [],
"id": "615595000000974201",
"Taxable": true,
"Unit_Price": null,
"Reorder_Level": 0

}

uantity": 1,
"Tax": 0,
"Net_Total": 100,
"Total": 100,
"Line_Tax": [],
"Price_Book_Name": null,
"List_Price": 100,
"id": "615595000001082917",
"$zia_visions": null,
"Total_After_Discount": 100
}
I
"Sales_Order": {
"name": "Tect nm",
"id": "615595000001082864"

}

tatus": "Fully paid",
"Grand_Total": 100,
"Sub_Total": 100,
"Invoice_Number": "615595000001082930",
"Subject": "TecT nm-ani",
"Contact_Name": "615595000001093305",
"$approval_state": "approved",



]
}

YcniwHa BignoBigb:

"code": "SUCCESS",

"Modified_Time": "2023-09-01T16:17:51+03:00",
"Modified_By": {

zohoadmin",

"id": "615595000000356001"

"Created_Time": "2023-09-01T16:17:51+03:00",

"id": "615595000001093425",
"Created_By": {

zohoadmin",

"id": "615595000000356001"

"$approval_state": "approved"

record added",

{
"data": [
{
"details": {
"name
}
"name
h
h
"message
"status": "success"
}
|
}

CTBOpEHHSA onnaTu

Onnaty noTpibHO KPiNUTK A0 paxyHKY i 3aMOBIEHHS.

Monsa B kapTui Onnaru:

HasBa

ApiName

Tun

3HauyeHHA

Payment Name

Name

cTpoka

MeTtog onnartu

Payment_method

Current account
Payment on the site
Cash on delivery
Cash

Payment Owner Owner BMbip cniBpobiTHMKA 615595000000356001
Date of receipt of Date_of receipt_of payment | gata

payment

Sum Sum BarnTa

Sales order Sales_order id 3aMOBEeHHS

PaxyHok Invoice id 3aMoBreHHs

MeTton POST




https://www.zohoapis.eu/crm/v5/Payment

Header
B xegepe BukopuctoByemo access token
{"Authorization":"Zoho-oauthtoken knto4"}

Tino 3anury:

{
"data": [
{

"Owner": {
"name": "zohoadmin",
"id": "615595000000356001",
"email": "zohoadmin@res.ua"

|3

"Invoice": {
"name": "Tect um-ani",
"id": "615595000001093425"

}

currency_symbol": "UAH",
"Name": "rectoBa ani1",
"Date_of_receipt_of payment": "2023-09-01",
"Sum": 1000,
"Payment_method": "Payment on the site",
"Sales_order": {
"name": "Tect um2",
"id": "615595000001101030"

2

YcniwHa BianoBigpb:

{
"data": [
{
"code": "SUCCESS",
"details": {
"Modified_Time": "2023-09-01T16:31:10+03:00",
"Modified_By": {
"name": "zohoadmin",
"id": "615595000000356001"
b
"Created_Time": "2023-09-01T16:31:10+03:00",
"id": "615595000001093444",
"Created_By": {
"name": "zohoadmin",
"id": "615595000000356001"

}
|3
"message": "record added",
"status": "success"

approval_state": "approved"

}
]
}


https://www.zohoapis.eu/crm/v5/Payment
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