
ORVs Tasks 

 

1.​ Two-way dissemination of information between UNHCR/partners and community (deliver 

UNHCR/partner’s key messages and information on the services provided through the center 

or other services provided and convey to UNHCR/partners the community concerns, views, 

priorities, feedback and ideas). 

2.​ Identify the most vulnerable persons/groups and others in need of support and link them with 

the community centers or other service providers, conduct follow up when needed. 

3.​ Engage the vulnerable members/groups in integration and social cohesion activities. 

4.​ Identify and map other services in the ORV’s area of operation. 

5.​ Provide initial and quick response to urgent needs within communities, after consulting the 

relevant focal point and depending on the ORV qualifications. 

6.​ Identify and advocate for the community needs and rights. 

7.​ Identify and mobilize the community resources, utilize the resources to address the needs in 

the community. 

8.​ Accompany the unaccompanied/persons in need to services (clinic, center, civil 

registry, to school, to receive the humanitarian assistance, to buy 

groceries…etc.) whenever needed. 

9.​ Identify and inform about alarming trends observed in the POCs community, including 

displacement, return, and other issues related to protection. Share this information with the 

ORV focal point. 

10.​Positively influence the community towards leadership and self-reliance in the long run. 

11.​Provide feedback on UNHCR activities/services provided inside and/or outside 

the community center. 

12.​Assist in conducting focus group discussions on identified topics targeting different groups as 

per AGD (Age Gender and Diversity), record findings and report to the outreach focal point. 

13.​Participate in relevant trainings and attend meetings as required. 



14.​Other tasks need to be consulted and agreed with UNHCR prior 

implementation. 

 :ضمن: الوصول متطوعي مهام )

 

 .التعليمة الأنشطة في للمشاركة ودعوتهم الأطفال واستقطاب رصد​-1

.التعليم. ومشرف الحالة إداري مع بالتنسيق المدرسة في التسجيل أجل من الأطفال مرافقة​-2

.وتوزيعها. القرطاسية فرز في التعليم مشرف مساعدة​-3

.النجاح. قصص كتابة أجل من اللازمة المعلومات جمع في التعليم مشرف مساعدة​-4

 


