
 

 

                                          

TERMS AGREEMENT 

The Olive Odysseys 

Croatia June 2019 

 

Payment in full of this tour is confirmation that a participant of this trip agrees to the 

following. After the final payment of this tour, participants agree that their tour is non 

refundable. Trip price does not include airfare, or other means of transportation to our 

starting point at the beginning of the trip or at the end of the trip to or from the airport; 

meals and drinks not included on the itinerary, transportation costs incurred during free 

time on tour, fees for passports or other travel documents, or other personal expenses such 

as vaccinations, medications, laundry, and communications. 

 

REFUNDS & CANCELLATIONS 

 

Any cancellation by tour participants after the full payment of the trip, will be 

non-refundable. The Olive Odysseys retain the right to cancel the trip for any reason, at 

which time tour costs will be refunded. Refunds will be for the tour price only and will not 

include transportation, hotel, or other expenses incurred by tour participants.   

 

 

Payment of the remaining trip costs of this tour constitutes consent to all 

provisions listed under the TERMS AGREEMENT (this document). These 

provisions are referenced in this term agreement and participants are  

advised to take notice. The Olive Odysseys are the operators of this tour and 

are responsible for the arrangements and accommodations and services  

offered. The Olive Odyssey their employees, or agents are not responsible for 

personal injuries, loss, delay, property damage, medical incidents, or change 

of itinerary incurred by any person or tour participant out of the act of 

negligence of any direct or supplemental supplier, hotel, restaurant, 

transportation or any people rendering these services or accommodations on 

this tour.  

 

The Olive Odysseys are not responsible for any injuries, death, damage, loss, 

or delay in any means of transportation, including carriers and rental vehicles, 

or by reasons beyond the actual control of the above named. Persons 

participating in the tour do so at their own risk and agree not to hold The Olive 
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Odysseys responsible for injury or death resulting from accidents.  

 

The participants are required to purchase their own trip and medical 

insurance. If necessary, The Olive Odysseys also hold the right to substitute 

services, restaurants, or hotels listed in the itinerary with comparable services.  

 

The Olive Odysseys also hold the right to decline or accept or retain persons as 

members of the tour due to circumstances beyond the aforementioned control. 

By participating in the tour participants acknowledge that they have the basic 

physical and mental requirements to perform the activities listed in the 

itinerary. It is at the discretion of the tour leaders leading the tour that 

participants failing to meet the physical or mental requirements or those 

deemed harmful or disruptive to the enjoyment of other participants on the 

tour may be escorted off the tour with no refund granted. 

 

UPON PAYMENT OF THE REMAINING FEES OF THIS TOUR, I AGREE TO 

THE TERMS AGREEMENT AS READ ABOVE. I HAVE AGREED TO 

PARTICIPATE IN THE TOUR HOSTED BY THE OLIVE ODYSSEYS WITH THE 

FULL UNDERSTANDING OF THE RISKS INVOLVED THAT MAY INCLUDE 

INJURY OR DEATH.  I AGREE TO TAKE FULL RESPONSIBILITY FOR 

MYSELF OR ANY MINORS ACCOMPANYING ME ON THIS TOUR 
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The Olive Odysseys  

Shopping Plaza Drive #107 Chagrin Falls Ohio 44022 
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