EXTERNAL Color Vaccine Resources



color

Color Vaccine Resources

*Track Color Launches Here
FAQ'’s: Vaccine Clinic Management-Color Platform

Vaccine Admin’s Training and Resources:

Color User Training Guide: MDPH Vaccine Platform
Color VDT Advanced training
MDPH Best Practice Guide for Site Managers

Color Knowledge Base
MA Vaccine Site Set Up Resource

Color Live Trainings:

Live Training Walkthrough (9/23)
Live Training: How Color Can Help with Billing, featuring ForHealth (4/24)

Live Training: MIIS & Color (10/3)
Live Training Onsite Tool (7/2025)
Live Training: Dashboards (8/2025)
Live Training: Onsite tool (9/202

Color Onsite Tools

e Vaccination Tool
o Vaccination Walkthrough Loom
e Inventory Management Tool

o Inventory Management Walkthrough Loom
e Appointment Management Tool

o Appointment Management Walkthrough Loom
e Staff Management Tool

o taff Man ment Walkthrough Loom
e Site Settings Tool

o Updating Site Name & Location Loom

o Updating Patient Support Contact Loom

o Updating Patient registration restrictions Loom
e Contact Manager

o Contact Manager Table Loom (Lead Site Manager Role Required)

Color Dashboard

(please note this only applies to individuals with dashboard permissions)
e Dashboard Overview



https://docs.google.com/document/d/1OVlWmT6-iRYRq4TLZ-X3JaNxrUFhxbdtwe3E1x_b3_M/edit?usp=sharing
https://docs.google.com/presentation/d/14I1YPv90YDjc1PuNEwJnP5afyT7V10lv7DT6DkKhaQE/edit?usp=sharing
https://www.color.com/wp-content/uploads/2021/04/Updated-Color-VDT-advanced-training_May-2022.pptx
https://www.mass.gov/doc/guide-for-color-site-managers-1/download
https://docs.color.com/docs/onsite-tool-overview-1
https://www.color.com/cust/ma-vaccine-site-setup
https://drive.google.com/file/d/1Me6MtuE1HMrGZnNyxvJ8TTGN8MulDv3X/view?usp=sharing
https://drive.google.com/file/d/1hbH9aUGVyjhoB3w_tCfhYB3lVDLCq-Xz/view?usp=sharing
https://drive.google.com/file/d/1N2mWE_cnPN3LzBHQV8i4ZVVp4vmW47m5/view?usp=sharing
https://drive.google.com/file/d/1_0QZszvlMK9RrzKgHxBsDMsOmiN8HEZk/view?usp=sharing
https://drive.google.com/file/d/1HZl6nJsov6Dss9URzO1wr9-e1PQs0Bnt/view?usp=sharing
https://drive.google.com/file/d/10WvbLuTYYMgMyxOEWHQAodrFWRhy8p13/view?usp=sharing
https://www.loom.com/share/b70c0acaf9824302b0247b55780cd27c
https://www.loom.com/share/5f78b50c00824fc5a57d06995d176669
https://www.loom.com/share/d8bacb365f8e494782814aa9df51cf54
https://www.loom.com/share/5a9278a5eaf746bc95125323474247ee
https://www.loom.com/share/788a9c90f13f46e4a0d364d697c26289
https://www.loom.com/share/2fd6b87d1aaa472b940c73dec8d66857
https://www.loom.com/share/d96da638cfaa4afebbdc4e056e431930
https://www.loom.com/share/bb933e2443a848f29b0aab5b2e70bd37
https://www.loom.com/share/cbe33c1d3324475ab222e4528da4ed55?sid=b366b263-2ef4-4bd0-977b-3d8937c795c2

color

e Reviewing patient health insurance information pre- and post-clinic
e Live Training: Dashboard (8/2025

Vaccine Paper Registration Docs

e English Reqistration PDF
e Spanish Reqistration PDF

e Immunize.org Screening Checklist for Contraindications to Vaccines:
o For Adults
o For Children and Teens

Office Hours
If you have questions that are not time-sensitive, we encourage you to drop by office hours:

e Color office hours are held on Thursdays from 10am-11amET at this Zoom link.
Contacting Color Support
Color’s site support team can be directly reached at 844-531-0545 or by email at
vaxsites@color.com. Please call the Helpline for time-sensitive requests. This team is staffed
7 days a week, from 7am to 7pm ET Mon - Fri and from 8:30am to 7pm ET on Sat - Sun.

MDPH Color Help:
If you have a question about onboarding, an MDPH policy, an issue with contacting Color

support, or an urgent matter, you can contact: Colorhelp@mass.gov

Color Vaccine Product Updates

please note: some older features may have been updated with new feature rollouts

2024

Same Patient/New Appointment
C _Clinic A ) Rescheduli

2023

Bulk Deleting Appointments and Bulk Moving Appointments Between Calendars
Adding Year to Appointment Time: the appointment time now shows month, day and

year.
e Middle Name Update: patients can now input their full middle name instead of just the
initial
Pulling a Vaccination Report on Dashboards
R Upl for Vaccine 2 .


https://www.loom.com/share/6c535596eb224e23ae8b56bf1973c859?sid=49c75e76-c465-4afd-88c5-53a5c0b70eda
https://www.loom.com/share/1a5ff88e6d584b65b0c5423d000379d2
https://drive.google.com/file/d/1HZl6nJsov6Dss9URzO1wr9-e1PQs0Bnt/view?usp=sharing
https://drive.google.com/file/d/1P5PtEzi2iRZpMgRw-M1Evs0k_L4_MTN9/view?usp=sharing
https://drive.google.com/file/d/1TxmNYuKIVVxb6JVO3EAXIWjQbkE3Xqyn/view?usp=sharing
https://urldefense.com/v3/__https://www.immunize.org/wp-content/uploads/catg.d/p4065.pdf__;!!CPANwP4y!VZDygRy8wPWvKcCSZTGQLSUiEqGOTRd44gniu_Ih8rPFt0wxww817xobribFSllHmvPYzW7ZfPRw4RItNgRYvC77FrpQuyPt$
https://urldefense.com/v3/__https://www.immunize.org/wp-content/uploads/catg.d/p4060.pdf__;!!CPANwP4y!VZDygRy8wPWvKcCSZTGQLSUiEqGOTRd44gniu_Ih8rPFt0wxww817xobribFSllHmvPYzW7ZfPRw4RItNgRYvC77FjN4JId3$
https://getcolor.zoom.us/j/96575132358?pwd=TZ5Aw1tcVaGsWyt9qdWWv5JN6O0GAU.1
mailto:vaxsites@color.com
mailto:Colorhelp@mass.gov
https://drive.google.com/file/d/1nUpBwICJ2U2szKTmYTfiISvoq86vtM9N/view?usp=sharing
https://drive.google.com/file/d/1tyPCZW7jL87rY04RU4zt15txtpIMDEmR/view
https://www.loom.com/share/da3f5b14d77e459ca8ba25501850323d?sid=c99e9603-9385-4189-93bc-34b4edf67b59
https://www.loom.com/share/6c535596eb224e23ae8b56bf1973c859?sid=49c75e76-c465-4afd-88c5-53a5c0b70eda
https://www.loom.com/share/1828d35fc2194c549e83b120eba9ebd5
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Roster Upload for Completed Vaccinations
Bulk Inventory Management \Walkthrough - Part 1

Bulk Inventory Management Walkthrough - Part 2
Creating a New Site (Site Manager Role Required)
Wastage Report

Smart Dosing

Group Registration

Self-serve insurance collection per site

Site Specific Regqistration Restrictions
Delete Vaccination Record

If-serv iting of sit tails an ntact

Aqge-Based Filtering
Vaccine Open Appointments

VIS presented at and publication date in dashboards
Clinical appointment note (free text field)

Site specific pre-registration URLs and QR codes

Vaccination history available for all vaccines
Improving inventory lot selection in vaccinating flow

Addr Validation vi m r

color

Self-serve vaccine selection per site & multi-registration for full immunization schedule

Quizzes for school clinics
VEC Editing


https://www.loom.com/share/55522fd771f34544be2ceee5e4e339ac
https://www.loom.com/share/39e11da0627842ef92faaa727ac3e94b
https://www.loom.com/share/ffd4ff13518e412a9c51e676395895e6
https://www.loom.com/share/1b573c66109b44ba8aa6d3b9aa558c0e?sid=d8baac36-5680-495c-bc29-dd96989be876
https://www.loom.com/share/54be1fdbd86342e89bcbc2afa86984b4
https://www.loom.com/share/3435ad5cffca45c1acc07903bc479154
https://www.loom.com/share/fb95fdee7aca4434b04adc5c1f45e2eb
https://docs.google.com/document/d/16fBXh3Sr6sMMLt0riTYDPOW5oVijixG9/edit?usp=sharing&ouid=102636119818065818738&rtpof=true&sd=true
https://www.loom.com/share/b5fb8b5e232c4576a0309d316debc6e5
https://www.loom.com/share/d6c61081a7fd48128ca6287e9b7a40db
https://docs.google.com/document/d/1qWs8mwgkGHll3JATCxwD8pLeks9ByBpu/edit?usp=sharing&ouid=102636119818065818738&rtpof=true&sd=true
https://docs.google.com/document/d/18goxDxQOwe8D-JJWh7UaYULKlGqS_ox2/edit
https://docs.google.com/document/d/1OT3uLpVLf_IhQe0Rx4zBN-NLvGj-wDcp/edit?usp=sharing&ouid=102636119818065818738&rtpof=true&sd=true
https://docs.google.com/document/d/1MJHLzl36ql4mgnEfNHgggEvWejX0U4Vn/edit?usp=sharing&rtpof=true&sd=true
https://www.loom.com/share/612a334df1ed4825a924b95a627dc246
https://www.loom.com/share/af6d42e735404fa39ae532f0e337b915
https://docs.google.com/document/d/1qcMzOg6r8c-bNfoRsGiTLEUfa5iZBNHN/edit?usp=sharing&ouid=102636119818065818738&rtpof=true&sd=true
https://www.loom.com/share/27b2d749dfa0409f8ae756c5445968ce
https://www.loom.com/share/2f1f6b851c1e4b00985f0e5f0f92775b
https://docs.google.com/document/d/1gKsuAKLdna2qlQ-JaFLdBP-7n1JcTxXQ/edit?usp=sharing&ouid=102636119818065818738&rtpof=true&sd=true
https://docs.google.com/document/d/1GVUBLepGmgpazP9SWkWDm-z4OlmnxL6U/edit?usp=sharing&ouid=102636119818065818738&rtpof=true&sd=true
https://docs.google.com/document/d/1W3XzMwYBDPNkq6-Iq_6ajIy8OJXyIpBz/edit?usp=sharing&ouid=102636119818065818738&rtpof=true&sd=true
https://docs.google.com/document/d/1pMkfwrRNtA_kjimJiLqC5gURbj45gppX/edit?usp=sharing&ouid=102636119818065818738&rtpof=true&sd=true

FAQ / Features



FAQs about Color’s Vaccine Program

Appointment Management:

Multi-site view for appointments/vaccines:
- Q:l'want to see all sites within a population that have specific vaccines and appointment

availability. Then, | want to be able to schedule an appointment at one of the locations.
How can | do that?

- 1. Go to the site’s primary calendar:

- (Appointment Management — Actions—Manage Calendars— Copy
primary calendar link and put into a new tab
- Once in the new tab, delete all text following the Question Mark (?) including the
question mark. This will revert the view to the population level, not the site level.

- https://home.color.com/vaccine/walk-up/madph-test/fake-boston-site ?locale=es-U

S

- This appointment management view will then show all available sites for the
vaccines selected. The patient could then book an appointment at the site that
has the vaccine available.

- There is not an option to see all available appointments

Calendar:
- Can you delete calendars?
- Not if there is a vaccine associated with them/administered under them (record
keeping)
- If made in error, email Support and we can look into it
Dashboard questions:
- How to see how many appointments / patients came through a specific site during a
specific date range:
- Dashboard — Appointments Overview — Filter to site, time frame, etc— review
Complete Appointments
- How real time are the dashboards updated?
Language:
- How can we register in different languages, and where is the site translated?
Insurance:
- How can you make the insurance search easier?
Vaccinating and Vaccinations:



2025 - 2026 Annual Feedback:

| have been a Middleton public health
nurse and health director for 18 years,
| am not sure why | am linked to
Topsfield. | have asked COLOR support
numerous times to change this as | am
not able to make this change on my
end.

traci.mello@middletonma.gov

Traci

Mello

| would like to be informed and
education on what the Color Platform
is and what function it serves so as
Director | can forward these survey's
to the appropriate staff and personnel

david.gillis@erving-ma.gov

It's been difficult for us to consolidate
our clinics into one clinic if we have
differing amounts of Regular and High
Dose Flu vaccine being offered. There
is a feature to put them both under
the same clinic but it's very hard to
track (to assure that you are only
booking the amount of appointments
you have for each dose).

Also, there seems to be an issue with
individuals registering for an
appointment with certain birthdates.
For example, if someone's birthdate
falls within a small window where
they qualify for a High Dose Color will
not allow that person to register for
the appointment even though they
would qualify if you have age
restrictions set on that site.

scourtemanche@burlington.org

boh@burlington.org




1) At our clinics, the ticketing system is
based on age and insurance status,
and it would be helpful to have
insurance status listed on the patient
registration dashboard to speed up
registration.

2) Streamlining the registration
process for adding multiple patients at
one time for walk in registrations.

3) Additional training sessions (either
live or virtual) to increase the number
of volunteers trained to participate in
vaccination clinics.

eugene.d.choi.53@gmail.com

| would like to be able to schedule a
returning patient without having to
create an appointment for them. For
example, if a returning patient came in
for a walk-in appointment, | had to
create an appointment just for them.

Also, when | did home visits, | had to
create appointment just to be able to
vaccinate them and not have to
register them as a new patient.

dbeall@chelmsfordma.gov

| would like to be trained on how to
handle Color and also the process to
v=create a QR Code to be used on a
e-flyer

flana@edgartown-ma.us




It would be great if, while creating

a certain vaccine. For example, if |
would be great if | could create 20
registered for the flu vax, only

COVID-19 will be offered, if that
makes sense.

appointments, we could input how
many appointments we'd like to offer

20 COVID-19 vax left and 15 flu vax, it

appointments, and once 15 people are

jbarmashi@bedfordma.gov

had

I'd like to be able to cap registrations by
vaccine type for clinics or days. I'd also
like to be able to restrict registrations by
age per vaccine type. I'd like to be able to|
easily move on patient registration to
another site. Or easily re-register a
patient for a second vaccine on another
day without having to have them or me
re-enter all information again.

mcarter@wayland.ma.us

Moira

Carter

Limitations with the system have made
this vaccine season more challenging.
We would love to be able to add age
restrictions by vaccine type in a clinic.
For example: We wanted to host a public
clinic that offers Flu vaccine to all ages, &
COVID vaccine to be limited to the 65+
population. The Color team explained
that this is not possible, & at this time
the system will not allow those types of
nuanced restrictions.

Also, dashboard seems unnecessarily

complicated/overwhelming/confusing!

khughes@northamptonma.gov




When cancelling an appointment--1 do
not like the response that is programmed
in---we should be able to put our own
message in. 9 times out of 10 the
programmed response does not reflect
what has occurred.

Should be able to repeat basic info when
scheduling more than one person from
the same household

The biggest change | would like to see is
the ability to reschedule cancelled
appointments or follow up appointments
at different sites. We provide mobile
vaccine clinics and often people need to
cancel on a certain date at "Site A" and
need to reschedule for a different date at|
"Site B". The ability for us to do that in
the field or on the phone would save us
SO MUCH TIME!

The insurance platform is still really hard
for people to use. The VPC ID process is
still clunky.

When entering color info for patients
retroactively, it would be helpful to be
able to add the vaccination date rather
than it automatically being set to the day
the information is entered and if that
wasn't possible it would be helpful to be
able to change several vaccination dates
at the same time rather than having to
do it one vaccine at a time.










It would be great to remove old
inventory but the most important thing
that color needs is for a site to be
notified when a patient schedules an
appointment. When we don't have
specific dates for clinics, patients might
schedule at any random time and there
have been times that a patient showed
up and we didn't know they were coming
so we didn't have a provider or vaccines
ready. Patients get many reminders but
the site / providers need a notification
when someone schedules.

drwagner@smilesbyrosie.com
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- find it difficult to add patient appts. If |
speak to someone and schedule them for
a 2pm appt | have to first create the appt
slot, then go back and schedule it. My
work around was to have a private
scheduling link that always has appts
open. However, once the patient is
scheduled they are given that link to
reschedule. | think it would be helpful if
Color users could select the appt day/time|
when scheduling them without having to
create an appt first.

jihertig@medford-ma.gov

-If you add/modify which vaccines a
patient gets after they schedule, you have
to fill out the full pre-vaccination checklist
again and can't see their prior answers.
This is very time consuming, especially
since the checklist questions are the same
for all vaccines except flu.

ihertig@medford-ma.gov

Once up and running Color works very
well for entering info at the flu clinics |
support, but logging in is a nightmare!!
Requiring extra verification at every log-in
is difficult because the public buildings we
work in often block some of the
second-tier verification sites. It has taken
me up to half an hour to log in and
requires circumventing wi-fi security
systems. It shouldn’t be that difficult.

fourfurs@gmail.com

Susan Mackinnon , Chelmsford
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