
Questions 1-5 refer to the following webpage, email, and schedule. 

 
 

 
 
 



 
 
Instructions: Read the questions and predict the most likely text where you will find the answer. Mark your 
choice or choices in bold. 

Where does Mr. York work? What is stated about the program on technologies? 

Text 1 Text 2 Text 3 Text 1 Text 2 Text 3 

In what program is Ms. Tran most likely interested? What is indicated by the proposed training schedule 
and accompanying memo? 

Text 1 Text 2 Text 3 Text 1 Text 2 Text 3 

Based on the proposed training schedule and 
accompanying memo, what can be inferred about 

Zellen Gifts? 

   

Text 1 Text 2 Text 3    

 
 
 



Instructions: Now answer the questions. Mark your choice in bold. 
 
1. Where does Mr. York work? 

●​ A) At an accounting firm. 
●​ B) At a sports management agency. 
●​ C) At a skill development institution. 
●​ D) At an advertising agency. 

 
2. What is stated about the program on technologies? 

●​ A) It is open to the public. 
●​ B) It introduces recent web programming skills. 
●​ C) It teaches environmental protection. 
●​ D) It keeps employees up-to-date. 

 
3. In what program is Ms. Tran most likely interested? 

●​ A) Leadership 
●​ B) Sales 
●​ C) Customer Service 

D) Technologies 
 
4. What is indicated by the proposed training schedule and accompanying memo? 

●​ A) It is an easy course to complete. 
●​ B) There are 5 key topics that will be covered. 
●​ C) 50 employees will take part. 
●​ D) Joshua York will be one of the trainers. 

 
5. Based on the proposed training schedule and accompanying memo, what can be inferred about Zellen 
Gifts? 

●​ A) They are trying to become better at customer relations. 
●​ B) They are trying to conduct business as normal during their training period. 
●​ C) They have a small customer service staff. 
●​ D) They want to finish their training before the end of October.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Questions 6-10 refer to the following form, memo, and notice. 

 
 

 
 



 
 

Instructions: Read the questions and predict the most likely text where you will find the answer. Mark your 
choice or choices in bold. 

Why was the inspection conducted? Why has Polito’s Pizza been charged a fine? 

Text 1 Text 2 Text 3 Text 1 Text 2 Text 3 

What does Mr. Kluck ask his employees to do? What will happen if an employee fails to sign the 
work checklist? 

Text 1 Text 2 Text 3 Text 1 Text 2 Text 3 

Based on Polito’s Checklist, what can we infer about 
K.P.? 

   

Text 1 Text 2 Text 3    

 
 

Instructions: Now answer the questions. Mark your choice in bold. 
 
6. Why was the inspection conducted? 

●​ A) To monitor compliance with food industry regulations. 
●​ B) To rate the taste and quality of the cuisine. 
●​ C) To inspect the structural safety of the building. 
●​ D) To evaluate the effectiveness of new policies. 

 
 
 
 



7. Why has Polito’s Pizza been charged a fine? 
●​ A) Because fire extinguishers were not in place. 
●​ B) Because containers of food were not marked appropriately. 
●​ C) Because raw meats and vegetables were handled incorrectly. 
●​ D) Because the facilities were not cleaned according to standards. 

 
8. What does Mr. Kluck ask his employees to do? 

●​ A) Apologize to customers. 
●​ B) Wear a name tag at all times. 
●​ C) File a complaint with Ms. Tenner. 
●​ D) Fill out a required form.  

 
9. What will happen if an employee fails to sign the work checklist? 

●​ A) They will have a violation on their record.  
●​ B) They will have to pay a fine.  
●​ C) They will have to come in on weekends.  
●​ D) They will be fired.  

 
10. Based on Polito’s Checklist, what can we infer about K.P.? 

●​ A) He works at night. 
●​ B) He did not work on Thursday and Friday. 
●​ C) He will be fired for violations. 
●​ D) He is slow at work. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


