CACH THUC BAN PUQC HANG - PUQC GIA

Nguoi ban hang néu biét cach van co thé chu dong tham gia vao qua trinh hinh thanh gia ban. Ké
ca ddi voi cac hang hoa da dugc quy dinh gia ¢b dinh nhung ngudi ban van co thé tic dong vao
gia ca ma khach hang c6 thé chip nhan. Co ba trudong hop s& xay ra khi nguoi ban hang tu van

cho khéch hang.

- Mot 1a khach hang s& khong quyét dinh mua gi ca vi khong c6 hang hoa dinh mua hozc
khong duoc ngudi ban tu van.

- Hai 1a khach hang s& mua thr hang ma ho ty tim thdy trong ctra hang véi gia ca hop
ly.

- Ba 1a khach hang s& mua nhiéu hon du dinh ban dau ctua minh do nguoi ban hang nhay
cam, chu dong tu van loi ich cta san pham. Nguoi ban hang hoan toan c6 thé "1ai" khach
hang vao truong hop thir ba. Trude hét ngudi ban hang ciing phai ty tin vao kha ning ctia
minh, ciing nhu ludn c6 y thirc tao cho minh cam thiy bj thuyét phuc béi chinh hang hoa

ma minh dang ban.

Ngudi ban hang khi chua ban dgc hang ma di nghi rang hang minh ban gia qua cao thi coi nhur
d3 tu bo cude. Néu nhu ban than ngudi ban cho rang hang ctia minh gia qua cao thi lam sao c6

thé thuyét phuc ngudi khac mua hang.

Chi c6 thé thuyét phuc duoc ngudi khac néu nhu chinh ngudi ban hang ciing tu tin vao hang hoa
va loi ich ctia nd. Nhu vay, ngudi ban hang phai rat ty tin thi méi ban dugc hang véi gia tot nhat.
Gia ca du co6 & mirc cao hon nhung dudng nhu van 1 hop 1i v6i khach hang. Nhu vay, nguoi ban

hang c6 thé tac dong vao gia ca, thong qua tu van cho khach loai hang cé gia tri cao hon.

Khach mua hang bo tién ra khong phai 1a dé c6 hang hod hay dich vu nao d6 ma 14 mua tién ich,
cac giai phap phu hop nguyén vong tir hang hoa hay dich vu d6. Chiang han mot khach hang mua
mot may hut byi. Khong phai 14 ho mubn c6 mot may huat bui trong nha ma 13 mudn c6 mét céng
cu ¢6 thé 1am sach bui ban & tham va céc cht ban bam & gbc nha. Khach mua hang chi c6 thé

cam nhan va chap nhan gia ca, dich vu khi ho dugc tu van, gidi thich can k€ ti¢n ich, chuc ning



cua hang hod duoc moi chao. Mubn vay, can phai tim hiéu va nhan biét mot cach tinh té 1i do,
dong co, nguyén vong ctia khach hang dé c6 doc 10i khuyén, i 1& xac dang, c6 tinh thuyét phuc

cao.

Dic biét, ngudi ban hang can phai tim hiéu k§ cac nhu cdu cua timg khach hang, phai kién nhin
hoi lai khach hang cho chinh xac vé nguyén vong ciia ho. Giai thich cin k& cac loi ich khi khach
hang so hitu hang hod dé cht khong thic giuc ho mua ngay. Néu khong khach c6 thé mua ngay
nhung khéng phai vi bi thuyét phuc. Ho khong cam thay thoai mai, hai long. Chac chan ho s&
khong mudn quay lai mua hang lan hai. Néu thyc hién dung nhu vay thi thuc ra ngudi ban hang
s& tiét kiém duogc rat nhidu thoi gian so v6i truong hop khach hang thiy c6 vé bi giuc mua s& bo
di. Nhu vay ngudi ban lai phai mét cong giit ho lai tu van theo mot huéng khéc, tham chi phai ha
gia. Ngoai ra néu thuc sy bi thuyét phuc thi khach hang s& c6 nhimg quyét dinh rat bat ngd theo
hudng tot dep cho ngudi ban. Chang han, ngay sau khi mua hang ho c6 thé quyét dinh mua thém
hay dit cho nguoi nha, ban bé. Bén canh doanh thu ban hang thi hiéu Gmg quang céo truyén

miéng ma khach hang thyc hién sé rit gia tri va khong tén mot xu.



