
Vietnamese Police Check Online Application 
Checklist and Process 

Before Applying: 

●​ Teachers must complete the Level 2 registration process at an immigration office to get an 
E-ID account. After registration, they can then use the VNEID app. 

●​ Ask your landlord to complete the residency form for you (samples of the residency form 
are attached below) 

●​ Once you have the correct residency form, please proceed to apply for your Vietnam 
police check accordingly. 

●​ Please ensure that the duration of your stay is clearly stated on the residency form in the 
format: From [date] – To [date] and the end date must not exceed the validity of your 
current visa. 

●​ As the application requires uploading multiple files, we recommend that you complete 
the submission using a laptop or PC to ensure smoother processing 

●​ Please note that all addresses in Vietnam must be written in Vietnamese. 

Required documents:  
●​ A scanned copy of original passport (full pages) 
●​ A scanned copy of TRC  
●​ A scanned copy of original residency form  
●​ A scanned copy of application form (please download the application form 1/2025/LLTP 

for use) We’ve translated the form into English for you to understand how to fill out 
“Application form 01/2025/LLTP (English) (it’s used for internal only) 

 
 

Website: Dich vu cong quoc gia  
 
https://dichvucong.gov.vn 

 
For teachers who do not have a VNEID account, we recommend using an agent to support 
you with this process. For more information about the agent, please contact your HR 
Representative at the center or HR Expat Services (hr-expatservices@ilavietnam.edu.vn) 

 

https://docs.google.com/document/d/1HdP2xQISicaLEkYJH3iG_7h0jl__I27I/edit
https://docs.google.com/document/d/1gByMVbcyJlO6bhGRbSwz0JyuT0nZeLc-/edit
https://dichvucong.gov.vn/p/home/dvc-trang-chu.html?state=zzdfdsfdfdfd


 
Online application process: 
 

Step 1: Access the National Public Service Portal at the following link: 
Click on the “Login” box and select the login method using an electronic identification account 
(VNeID). 
 
Website: https://dichvucong.gov.vn 
 

 
 

 

https://dichvucong.gov.vn/p/ho%20#me/dvc-trang-chu.html?state=zzdfdsfdfdfd


 

 

Then, the system will display the OTP code input box and the OTP code will be sent to the phone 
number registered for the electronic identification account (VNeID) 

 
 
 
 
 



 
 
 
You need to enter the correct OTP code in the message sent to your phone and press “Xac 
nhan”.  If the OTP code is correct, the system will return a successful login result to the National 
Public Service Portal. 
 

 
 

Step 2: Navigate to the Submit Judicial Record / Police Clearance Check section. 
 

 
 

 
 
 
 
 
 
 
 



 
 
 

 
 
 

 
 

 



 

Step 3: Complete the E-form by filling in all required  

 

 

 



 

 

 

 
 



You may summarize your residential history from the age of 14 into three key time periods. 
However, please ensure that the final time period matches the validity dates/ on residency form  

 

 

Step 4: Upload the required documents (e.g., completed Form 01, residency form, full 
passport scan, valid visa/TRC). 

 

Step 5: Enter the verification code and submit the application. 
 



 
 
 

 



 
Payment Process: 
 
Please log in to your account again 1–2 working days after submitting the application to check 
whether it has moved to the payment stage. 
 

 
 

 



 
 
 
Scroll down to end of the page 
 

 
 
You can choose any bank below that allows online payments through digital banking  
(the example shown is Vietcombank) 
 

 



 
 
 
 
An opt code will send to your phone to verify the payment 
 

 
 



 
 
If you find it’s difficult to pay online, you can ask your Vietnamese friends or HR Rep to 
support you with this step. 

 



 
 
Samples Of The Residency Forms: 

 

Residency form sample: 
We highly recommend that you obtain the online residency form, which can be printed directly 
from the local police station's online registration system. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
Alternatively, you can use the residency form that clearly states the duration of your stay (from 
[date] to [date]). 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

Police Check Result Sample: 
 

 
 
 

 



 


	Vietnamese Police Check Online Application 
	Checklist and Process 
	Before Applying: 
	Required documents:  
	Website: Dich vu cong quoc gia  
	https://dichvucong.gov.vn 
	Online application process: 
	Step 1: Access the National Public Service Portal at the following link: 
	Click on the “Login” box and select the login method using an electronic identification account (VNeID). 
	Website: https://dichvucong.gov.vn 
	 
	 
	Then, the system will display the OTP code input box and the OTP code will be sent to the phone number registered for the electronic identification account (VNeID) 
	 
	Step 2: Navigate to the Submit Judicial Record / Police Clearance Check section. 
	Step 3: Complete the E-form by filling in all required  
	 
	 
	 
	 
	 
	 
	Step 4: Upload the required documents (e.g., completed Form 01, residency form, full passport scan, valid visa/TRC). 
	Step 5: Enter the verification code and submit the application. 
	 
	Payment Process: 
	Samples Of The Residency Forms: 
	Residency form sample: 
	Police Check Result Sample: 

