MWHUCTEPCTBO TPYOA U COLMATIbBHOW 3ALLUTBLI POCCUNCKON
SOEONEPALIN

NMPUKA3
ot 8 aBrycta 2023 r. N 648H

Ob YTBEPXAEHUU NMPUMEPHOIO NOPAOKA

NPEOOCTABJIEHMUA COLUMUATIbHBLIX YCIYT B MNONYCTALMOHAPHOMN
®OPME

COLUMAIIBHOIO OBCITYXXUBAHUA

B cooTBeTcTBUM C noanyHKTOM 5.2.97(6) nyHkTa 5 NonoxeHna o MuHucrtepcrtee
TpyAa n coumanbHou 3awmtbl Poccunckon deagepauumn, yrBepXaeHHOro
noctaHoBneHuem lNpaButenbcTBa Poccunckon ®epgepauum ot 19 nroHsa 2012 r.
N 610, npukasbiBato:

1. YTBepauTb npunaraembin NMpumMmepHbIN NOPAAOK NpesocTaBneHus
coumanbHbIX YCNyr B nonyctauMoHapHou hopme couuanbHOro
ob6cnyXnBaHuA.

2. pu3HaTb yTpaTUBLUMMU CUNY:

npuka3s MuHucTepcTBa Tpyaa u coumanbHou 3awmuTbl Poccunckon Pepnepauum
oT 24 Hos6ps 2014 1. N 938H "O6 yTBepxaeHuu NMpumepHoro nopsiaka
npeaocTaBrieHUsa couuarnbHbIX YCNyr B nonyctauMoHapHou hopme
coumanbHoro oocnyxuBaHma" (3apernctpuposaH MMHUCTEPCTBOM HOCTULUMU
Poccunckon ®epepauum 25 gekabpsa 2014 r., pernctpaumoHHbin N 35410);
npuka3 MuHucTepcTBa TpyAaa u coumanbHou 3awmTbl Poccunckon Pepgepaumm
ot 28 ceHTA6Opsa 2020 r. N 665H "O BHeceHUn nameHeHun B NpumepHbIN
nopsiAoK NpeaocTaBleHUA couunanbHbIX YCNyr B nonyctaumoHapHon coopme
coumanbHOro oocnyXnBaHus, yTBepXXaeHHbIN npukasom MuHuctepcTBa Tpyaa
M coumanbHou 3awmnTbl Poccunckon Pepepaumm ot 24 Hos6psa 2014 r. N 938H"
(3apernctpupoBaH MuHuctepcteom roctuumm Poccumckoun ®epnepaumm 11
Hos6pA 2020 r., pernctpaunoHHbin N 60838);

NYHKT 3 npunoxeHus K npukasy MnHuctepcTBa TpyAaa M coumanbHOMU 3aluTbl
Poccunckon ®epepauum ot 1 gekadbpsa 2020 r. N 846H "O BHeCeHUM U3MEHEeHUN
B HEKOTOpble HOpMaTUBHbIe NpaBoBbIe aKkTbl MMHUCTEpCTBa TpyAa n
coumanbHom 3awmuTbl Poccunckon ®epgepaumnm B 4actn oopMmnpoBaHUA U
MUCNOSIHEHUA rocyaapCcTBEHHOro (MyHULMNanbHOro) coumanbHOro 3aka3sa Ha
oKa3aHue rocyaapcTBeHHbIX (MyHUUMNanbHbIX) ycnyr B cepe coumanbHOro
ob6cnyxuBaHua" (3apeructpuposaH MuHuctepcTBoM rocTUuMnM Poccuimnckom
Penepaumnu 3 hbepansa 2021 r., peructpaunoHHbIn N 62363);

KoHcynbTanTlInoc: npumeyaHue.
Mpuka3 MuHTpyaa Poccum ot 16.12.2020 N 905H npu3HaH yTpaTUBLLUUM CUIY
Mpukaszom MunTpyaa Poccum ot 08.08.2023 N 647H.



NyHKT 1 npunoxeHus K npukasy MnHuctepcTBa TpyAaa 1 coumanbHOMW 3aWmnTbl
Poccunckon ®epepauymm ot 16 gekadbpsa 2020 r. N 905H "O BHeceHuu
M3MeHEeHUN B HeKoTopble npukasbl MuHucTepcTBa Tpyaa u coumanbHOMN
3awuTbl Poccumnckon Pepgepaumm no Bonpocam npeaocTtaBreHnsi CPOYHbIX
coumanbHbIX ycnyr” (3apernctpmpoBaH MMHMCTEPCTBOM HOCTULUN
Poccunckon ®epnepaumm 22 susaps 2021 r., peructpaumoHHbin N 62179).

MuHucTp
A.0.KOTAKOB

YTBepxaeH

npukasom MuHucrepcTtBa Tpyaa
M coumnanbHOM 3alunThbI
Poccuinckon Penepauumn

ot 8 aBrycTta 2023 r. N 648H

NMPUMEPHbIU NOPAOOK

NMPEQOCTABJIEHUA COLUMATBbHBIX YCNYT B MNONYCTALMOHAPHOW
®OPME

COLUMANBHOIO OBCITY>KUBAHUA

1. MpumMepHbIN NOPAAOK NpeaocTaBNeHNs coumanbHbIX yCnyr B
nonycrauuoHapHou ¢hopme coumnanbHOro o6cnyxuBaHus (ganee -
MpumepHbIN NOPAAOK) onpeaensieT NnpaBuna NpeaocTaBNeHNA coumanbHbIX
ycnyr B nosiyctaumMoHapHou hopme coumanbHOro ob6cnyxxmBaHusa rpaxagaHam
Poccuinckon Pegepaumm, MHOCTPaHHbLIM rpakgaHam 1M nuuam 6e3
rpaxgaaHcTBa, NOCTOAHHO NPOXUBAKLWMM Ha TeppuTopumn Poccumnckon
depepaumm, 6exxeHUaM, KOTOPble NPU3HaHbl HYXXAAKOLWMMUCA B COLMANbHOM
ob6cnyXXnBaHMKM B NonycTaumMoHapHou hopme coumanbHOro oo6cnyxmBaHus u
KOTOPbIM NpeAoCcTaBnseTCA couuanbHas ycrnyra unm couunanbHble YCIyru
(nanee - nonyyaTtenu coumanbHbIX YCIyr).

2. CoumanbHoe o6cnyxuBaHMe B nonycrauuoHapHou chopme coumnanbHOro
obcnyXuBaHUs BKNo4YaeT B cebs1 AeATeNbHOCTb NO NpeaocTaBneHunto
couManbHbIX yCnyr nonyvyartensm coumanbHbIX yCNyr, KoTopasi HanpaBneHa Ha
ynyulieHue ycrnoBui Ux XXusHegeaTenbHOCTM.

3. Mpwu onpepeneHnn HeOGXOAUMbBIX rpakAaHMHY BUAOB COUMANbHbIX YCRYT,
npepocTaBnsieMbliX B nNosyctauMoHapHon oopme coumanbHOro
ob6cnyXXuBaHUsl, yYUTbIBAeTCA HYXKAAeMOCTb NnoJlyyaTens coumanbHbIX YCNyr B
Nosly4YeHUU Takux ycriyr, Xxapaktep o6CcToATeNnbCTB, KOTOpble YXYALIAoT UIun
MOryT yXyALWUTb YCIIOBUA €ro XXu3HenesaTerlbHOCTW.



4. OcHOBaHMeM Ansi pacCCMOTPEHMA BONpoca O NpeaocTaBlieHUU coumarnbHbIX
ycnyr B nofilyctaumoHapHon cpopme coumanbHOro oocnyxmBaHus ABnseTcs
nogaHHoe B MUCbMEHHON UIKN 3NEeKTPOHHOU hopMe C NCNOSIb30BaHMEM
cdenepanbHoOM rocyaapcTBeHHON MH(pOopMaLMOHHOU cucTeMbl "EANHBbIN
nopTan rocyaapcTBeHHbIX U MyHULMUNanbHbIX yenyr (pyHkumn)" <1> (aanee -
EAavHbIN nopTan rocyfAapCTBEeHHbIX U MyHULMNANbHbIX YCNYr) Unu
MH¢pOPMaLNOHHO-TENIEKOMMYHMUKALMOHHON MH(PaACTPYKTYypbl CyObeKkTa
Poccunckon ®epepauum 3asBneHue o npeaocTaBleHNn coumanbHbIX YCNyT,
cocTaBrieHHoe no dopme, yTBEpXKAEHHON NpuKazom MuHucTepcTBa Tpyaa u
coumanbHoun 3awmTbl Poccunckon ®epepauum ot 28 maprta 2014 r. N 159H "O6
yTBepXxaeHun popmbl 3asiBNeHUs1 0 npegocTtaBneHun coumnanbHbIX yenyr”
(3apernctpupoBaH MuHuctepcteom roctuumm Poccunmckon Pepepaumm 26 mas
2014 r., peructpaumoHHbin N 32430), c U3MEeHeHUAMU, BHECEHHbIMU NPUKa3amMu
MuHucTepcTBa Tpyaa u counanbHoM 3awmuTtbl Poccumnckon ®epepauum ot 28
HOs0pA 2016 r. N 682H (3apeructpupoBaH MMHUCTEPCTBOM HOCTULUN
Poccunckon ®epepauum 12 gekabpsa 2016 r., peructpaumoHHbin N 44675), ot
30 mapTta 2018 r. N 202H (3apernctpupoBaH MMHUCTEPCTBOM HOCTULIUM
Poccunckon Penepaumm 20 anpens 2018 r., pernctpaumoHHbin N 50849), ot 1
nekabpsa 2020 r. N 846H (3aperucrtpmpoBaH MuHucTepcTBOM HOCTULUMN
Poccumnckoun ®epepauumn 3 deBpans 2021 r., perncrtpaumoHHbin N 62363) n ot
29 Hos6psa 2022 r. N 758H (3apernctpupoBaH MMHUCTEPCTBOM HOCTULIUKU
Poccumnckon ®epepaunm 29 aekabpsa 2022 r., perncrtpaumoHHbin N 71878)
(nanee - 3aaBneHue).

<1> NMonoxeHue o chegepanbLHON rocyaapcTBEHHON MH(OPMaLMOHHON
cucteme "EguHbIN nopTtan rocyAapCTBEeHHbIX U MyHULMNANbHbIX YCIyr
(dbyHKUMI)" yTBEpXaeHO nocTaHoBNeHueM lNpaBuTtenbcTBa Poccunckomn
®Penepaumnm ot 24 oktA6psa 2011 r. N 861 "O deaepanbHbIX rocyaapCTBEHHbIX
MHJOpPMaLMOHHbIX CUCTEMaX, obecneymBaroWmMxX npegocTaBneHue B
3MEeKTPOHHOW chopme rocyaapCTBEHHbIX U MyHULMNANbHbIX yCnyr
(ocywectBneHue hyHKUMN)".

MNonyyaTtenu coumnanbHbIX YCrnyr BnpaBe o6paTUTLCA 3a Nony4YeHnem
coumanbHbIX YCIyr B nonycrauMoHapHon chopme coumnanbHoOro
obcnyXuBaHus NMYHO NMOO Yepe3 3aKOHHOro NpeACcTaBUTENA, UHbIX FPaXAaH,
rocyAapcTBeHHbIX OpraHoOB, OpraHoB MECTHOro camoynpaBrieHuUs,
oblecTBeHHbIX 00beANHEHUN (Oanee - NnpeacTaBuTenb) <2>. [Mpu aTom
NUYHOe yyacTue norny4varterieM counanbHbIX YCNYr He NuwiaeT ux npasa uMeTb
npeacTaBUTENS, paBHO Kak M y4yacTue npeacrtaBuTenst He nuwaet
nony4yartenen couuManbHbIX YCNYr npaBa Ha nonyyvyeHue counanbHbIX YCNyT.

<2> CrtaTtbAa 14 ®epepanbHoro 3akoHa ot 28 gekabpsa 2013 r. N 442-®3 "0O6
OCHOBax couuanbHoro oocnyxuBaHus rpaxaaH B Poccunckon ®epepauymn”
(nanee - PenepanbHbiv 3akoH N 442-D3).



5. MpumepHbIN NOPAAOK BKIOYaeT B cebA cneayowme AeNCTBUA:

1) NnpuHATUE 3aABNEeHUR;

2) vHdopMmupoBaHMe 0 NopsaKe NpeaoCcTaBeHNA couManbHbIX yCnyr B
nonycrauuoHapHou ¢popmMe coumanbHOro o6cnyxmBaHmsa, Bugax, cpokax,
yCrnoBUsIX UX NpeaocTaBrieHUs, o Tapudax Ha 3TN ycrnyru n o6 ux CTouMocTu
AN nony4yartens coumanbHbIX YCIYr, 0 BO3MOXHOCTU NONyYeHUs 3TUX ycnyr
OecnnaTHoO;

3) pa3bsicHeHMe nonyyaTtesnto coumnanbHbIX YCIYTr UMy ero npeacTaBUTesNo
nopsigka npuema AOKYMEHTOB, KOTOpble AOMXKHbI ObITb NpeAcTaBreHbl Ans
NPU3HaHUA rpaxAaHMHa HY>XAalLWMMCA B COLManbHOM 06Cny>XuBaHUu n
NPUHATUA PeLUEeHNA O NpeaoCTaBIeHUM couuanbHbIX YCIyr B
nonycrtauuoHapHoun ¢popme coumanbHOro 06cnyXuBaHus;

4) 3anpoc cBeAeHUN O perucTpauum no MecTy XUTenbcTBa U (Unu)
npebbiBaHUSA, yKa3aHHbIX 3asBUTeNeM B 3asaBneHuun, y MuHucrtepcrea
BHYTpPeHHuX aen Poccunckon ®epepaumnn. MexBegomMcTBEHHbIW 3anpoc
HanpaBnseTcAa B (hopMe INEeKTPOHHOro AOKyMeHTa C ucnonb3oBaHuem EamHon
CUCTEeMbl MEXBEeAOMCTBEHHOIO 3NIeKTPOHHOro B3auMmoaemcTeus <3> u
noaKno4vaeMbiX K He permoHasibHbIX CUCTEeM MeXBe4OMCTBEHHOro
3M1eKTPOHHOro B3aMMOAEeNCTBUSA;

<3> NMonoxeHue 0 eANHON CUCTEME MEXBEeLOMCTBEHHOrO 35IeKTPOHHOro
B3aMMoAenCcTBUA yTBepXXAeHO noctaHoBneHuem lNMpaButenbcTBa Poccumnckon
Pepepaumnm ot 8 ceHTa6psa 2010 r. N 697 "O eanHon cucteme
MeXBeAOMCTBEHHOIO 3MIeKTPOHHOro B3aumogencTema".

5) noaTrBepxaeHne nHopmaLmm o poACTBEHHbIX CBA3SAX 3asABUTENSA C
rpaxxgaHamm, 3apermcTpupoBaHHbLIMU COBMECTHO C HUM, OCYLLeCTBIAETCA
nyTem AeKnapuMpoBaHus 3asiBUTeNeM AaHHbIX CBEAEHUMW U NOATBEPXAEHUA UX
AOKYMeHTaMM, yAOCTOBEPSALWMUMN IMYHOCTb, a Takke CBUAeTeNIbCTBaMM O
rocyaapcTBeHHOW perucTpaumm akToB rpaXXaaHCKoro COCTOSHUS;

6) aHanu3 npeacTaBreHHbIX JOKYMEHTOB, He06XoAUMbBIX AN NPUHATUA
pelleHus o NpeaocTaBleHMU coLlManbHbIX yCNyr B nosiyctaumoHapHou chopme
couumanbHOro o6cnyXnBaHus, U NPUHATUE PeLUEeHUA O NpeaocTaBneHumn
coumanbHbIX ycnyr B nosiyctaumoHapHoun chopme coumanbHOro
ob6cnyXnBaHuA nonyyaresnto coumanbHbIX YCIyr M60 pelleHnsa o6 oTkase B
npeafocTaBreHUn coumanbHbIX yCnyr B nonycrauuoHapHomn ¢popme
coumanbHOro oocnyxnBaHMs B COOTBETCTBUM C YacTbio 2 cTaTbu 15
®dPepnepanbHoro 3akoHa N 442-®3;

7) cocTaBneHue MHAMBUAYarbHOW NporpaMmMbl NpeaocTaBleHUA counarnbHbIX
ycnyr (nanee - tHAMBUAYyanbHasa nporpamMmma);

8) 3aknrouyeHmne goroBopa o NpeaocTaBleHUU coumnanbHbIX YCIyr B
nonycrauuoHapHou ¢hopme coumnanbHOro o6cnyXXmBaHusa Mexay



NOCTaBLUMKOM coLUarnbHbIX YCIYr U noflyyaTesieM couunarnbHbIX yenyr
(npeactaBuTenem) (aanee - OroBop);

9) npegocTaBneHune nosy4vyatesnio counarnbHbIX YCINyr couuanbHbIX yenyr B
nonycrauuoHapHou ¢popme coumanbHOro o6¢cnyxmBaHmMA B COOTBETCTBUMN C
3aKJO4YeHHbIM [OrOBOPOM;

10) npekpalwieHMe npeaocTaBreHUA coumanbHbIX YCIYr B NOfycTaluoOHapHOWM
copme coumanbHOro o6cnyxMBaHUA B CBA3U C BO3HUKHOBEHNEM OCHOBaHUW,
npeaycMoTpeHHbIX NyHKTamu 44 un 45 lNMpumepHoro nopsaaka.

6. Cpoku BbINONHEHUA AEeUCTBUN, NPeAyCMOTPEHHbIX NYHKTOM 5 MpumepHoro
nopsifka, He MOryT NnpeBbIllaTb CPOKU, YCTAaHOBIEHHbIe 3aKOHOAATENbHbLIMU U
MHbIMU HOPMaTUBHLIMU NpaBoBbIMY akTamu Poccumnckoun ®eagepauum u
cyobekToB Poccuimnckon ®depnepauun.

Cpok peanusauuvm AencTBUMN, NPeayCMOTPEHHbLIX NOAMNYHKTOM 4 nyHKTa 5
NMpumepHoro nopsiaka, He AOMKEH NpeBbIWaTh 2 paboynx AHEN €O AHA noaayu
nosyyaterniemM coumanbHbIX YCNyr 3asBrneHus.

Cpok peanusauum 4encTBUN, NpeayCMOTPEHHbIX NOAMNYHKTOM 6 nyHKTa 5
NMpumepHoOro nopsaka, He AOMKEH NpeBbIWaTb 5 padbovnx gHen <4> co gHA
nopaym 3asiBNieHUA U AOKYMEHTOB, HeOOXOoAUMbBIX ANSA NMPUHATUA peLleHUs o
npeafocTaBrieHUU coumanbHbIX yCnyr B nosnycrauuoHapHomn ¢popme
couunanbHOro o6¢cnyXnBaHus.

<4> YacTtb 2 ctatbu 15 PepgepanbHoro 3akoHa N 442-P3.

Cpok peanusauum 4enUcTBUN, NpPeayCMOTPEHHbIX NOAMNYHKTOM 7 NyHKTa 5
NMpumepHoro nopsiaka, He AoMmMKeH npeBbiwaTtb 10 pabounx gHen <5> co gHsA
nopaym 3asiBNfieHUA U AOKYMEHTOB, HeOOXoAUMbBIX ANSA NPUHATUA pPeLleHUs o
npeafocTaBrieHUU coumranbHbIX YCnyr B nonycrauuoHapHoun ¢phopme
couunanbHOro o6¢cnyXnBaHus.

<5> YacTtb 4 ctatbu 16 PepgepanbHoro 3akoHa N 442-P3.

Cpok peanusauum AenUcTBUN, NpeayCMOTPEHHbIX NOAMNYHKTOM 8 nyHKTa 5
NMpumepHoOro nopsaka, He AOMKeH NpeBbliwaTtb 1 CyToK <6> ¢ AaTbl
npeacTaBneHNUA NOCTaBLUUKY couuanbHbIX YCIyr MHAUBUAYaNnbHOW
nporpamMmbl U AOKYMEHTOB, HEOOXOAUMbIX AN NPUHATUA PELUeHUs O
npeaocTaBrieHUU couunarbHbIX yCNyr B nosiyctaunoHapHou ¢phopme
coumnanbHOro o6cnyXnBaHus.

<6> Yactb 1 ctatbu 17 PepepanbHoro 3akoHa N 442-P3.

7. PewieHne o npegocTaBneHMn coumanbHbIX YCNyr B NonycTaLuMoHapHOW
dopme coumanbHOro o6¢cnyxMBaHUA NPUHMMAETCH HA OCHOBaHUM:

1) noKyMmeHTa, yaocToBepsioLero IMYHOCTb Nnosnyyvyarterns coynanbHbIX yCnyr
(npeacTaBuTtens);



2) poKymeHTa, noaTBepXAaroLero nosiIHoMo4ust npeacraButens (npum
obpalleHun npeacraBuTens);

3) AoKyMeHTa, noaTBepXAaloLero MecTo XuTtenbcTBa U (unu) npedbiBaHUsA
nony4yaTtens coumanbHbIX yCryr (npeactaBuTens);

4) nOKyMeHTOB (CBeaeHUn), NoaTBEepXAaoLWMX Hanu4ue y nony4varens
coumnanbHbIX yCrnyr o6CToATEeNIbCTB, KOTOPbIe YXYALAKT UM MOTYT YXYAWWTb
YCINOBUS €ro X1u3HeaenaTerlbHOCTU, MOCNYXUBLUUX OCHOBaHWeM Ans
NPU3HaHUA rpaxxaaHuHa HYXXOarLWUMCA B coluanbHbIX ycnyrax B
nonycrayuoHapHou ¢popme coumanbHOro oo6cnyXnBaHus;

5) BOoKyMeHTOB 06 ycnoBusax NpoXXMBaHUs nony4vyartens coumanbHbIX YCRyT,
Aaoxopax nonyvarensi coumanbHbIX YCIYr U YNIeHOB ero ceMbu (Npu Hanuynm),
npuHagnexaiiem emy (MM) MmyLiecTBe, HeOOXoAUMbBIX AN onpeaeneHus
cpeAHeayleBOro goxoaa Ansi npeaocTaBneHus coumnanbHbIX YCnyr
6ecnnartHo;

6) cBegeHNM O permcTpaumm No MecTy XuTtenbCcTBa U (MnNn) NnpebbiBaHUA NUL,
yKa3aHHbIX 3asiBUTENieM B 3afiBfIeHUM U NoaTBepXAeHHbIX MUHUCTepCTBOM
BHyTpeHHUX aen Poccunckon Penepaumm, B COOTBETCTBMM C 3aNpOCOM
opraHa B cchepe coumanbHOM 3alWmUTbl HaceneHus, a Takke MHopmauum o
POACTBEHHbIX CBA3SX 3asABUTENSA C rpaxxgaHamu, 3apermcTpupoBaHHbIMU
COBMECTHO C HUM, 3aAeKnapupoBaHHbIMU 3asAiBUTeNEM, NOATBEPKAEHHbIMU
AOKYMEeHTaMM, yAOCTOBEPSALWMMN IMYHOCTb, a Takke CBUAeTeNIbCTBaMM O
rocyaapCcTBeHHOW perncTpaumm akToB rpaXXaaHCKoOro COCTOAHUS;

7) vHAMBUMAYyanbHOM NporpamMmmbl (MpU HaNM4YMKU AEeNCTBYOLEN
MHAMBUAYaNbHOM NporpaMmmbil);

8) MHbIX AOKYMEHTOB, HeOOGX0AMMBIX ANsl NpeAoCcTaBNeHUs coumnanbHbIX yCnyr
B noslyctaumMoHapHoun popme coumarnbHOro oocnyxmBaHus,
npeaycMOTPEHHbIX NOPAAKOM NpeaocTaBleHUA counanbHbIX yenyr
nocTtaBLMKaMM coumanbHbIX ycnyr <7>,

<7> NyHkT 10 cTaTbn 8 ®epepanbHoro 3akoHa N 442-®3.

8. [loKyMeHTbl, Heo6xoauMbIe ANA NPUHATUSA peLleHUsA O NpeaocTaBeHuun
coumanbHbIX ycnyr B nosiyctaumoHapHou ¢chopme coumanbHOro
obcnyXXuBaHusA, NpeacTaBNAIOTCA Nosny4vyaTteneM coumanbHbIX YCIyr JINYHO
nMb6o nognexar npeAcTaBneHNIo B paMKax MeXBeAOMCTBEHHOIO
MHJOPMaLMOHHOIro B3aUMOAEeNCTBUSI B COOTBETCTBMU C TPeOOBaHMAMU CTaTby
7 PepepanbHoro 3akoHa ot 27 urons 2010 r. N 210-®3 "O6 opraHnsauum
npeaocTaBfieHUs rocyAapCTBEHHbIX U MyHULMNANbHbIX ycnyr”.

9. CoumanbHble ycnyru B rnosny ctrayuoHapHoun coopme coumarnbHOro
ob6cnyXXuBaHuA NpefocTaBnslOTCA NosyyaTensiMm counanbHbIX YCIyr B
COOTBETCTBUM C MHAMBUAYaANbHbIMU MPOrpaMMamMm U Ha OCHOBaHMU AOroBopa
<8>.

<8> YacTtb 1 cTtatbu 17 PepepansHoro 3akoHa N 442-P3.



10. B cnyvyae npuHATUSA opraHOM rocyaapCcTBeHHOW BnacTu cyobekTa
Poccunckon ®epgepaumm peeHns o6 opraHn3aumm okasaHus
rocyaapcTBeHHbIX (MyHMLUMNanbHbIX) yCnyr B couuanbHou cdepe, NPUHATOro
B COOTBETCTBMM C YacTbio 3 cTatbn 28 PegepanbHOro 3akoHa ot 13 nrona 2020
r. N 189-®3 "O rocyaapcTBeHHOM (MyHULMNaNbHOM) coLManbLHOM 3aKa3e Ha
OoKa3aHue rocyaapcTBeHHbIX (MyHUUMnanbHbIX) ycnyr B couuanbHou ccepe”
(nanee - PepepanbHbIn 3akoH N 189-P3), nencrByrowero ao 1 sHBapsa 2025 r.,
[OroBOp 3aKNK4YaeTca B ANIeKTPOHHOM BuAe ¢ ucnonb3oBaHmem EguHoro
nopTasna rocyfapCTBeHHbIX U MyHULUNANbHbIX YCNYT UNn
MH(POPMaLUOHHO-TENIEKOMMYHNKALNOHHON MHPPACTPYKTYpPbl CyObeKkTa
Poccumnckon ®epgepauum n nognmncbiBaeTcsi NPOCTON INEKTPOHHOW NOANUCHIO,
a B crny4yae OTCYTCTBUSI TEXHUYECKON BO3MOXHOCTU Ucnosfib3oBaHuA EaMHoro
nopTtana rocyaapcTBeHHbIX U MyHULUMNANbHbIX YCAYr UNun
MH¢pOPMaLUOHHO-TENIEKOMMYHMUKALMOHHON MH(PaACTPYKTYypbl CyObeKkTa
Poccunckon ®epgepaumm, 4OroBop 3aknoyvaeTca B NTMCbMeHHOU hopme m
noanucbiBaeTcA COOCTBEHHOPYYHOM NOANUCHLIO <9>.

<9> lMyHKT "e" noctaHoBneHus lNpaButenbctBa Poccumnckon ®epepavum ot 20
mapta 2021 r. N 430 "O6 onpeaeneHMun NHbIX 06s13aTeNbHbIX YCITIOBUM,
BKI1HOYaeMbIX B JOroBOp, 3aKfo4YaeMbli UCMONTHUTENIEM FOCYAapCTBEHHbIX
ycnyr B couunanbHoOU ccepe ¢ noTpedbutenem rocyaapcTBeHHbIX yCnyr B
coumanbHomn cepe B LienAX oka3aHUsi rocyAapCTBeHHbIX yCIyr B cOLManbHOU
ccepe, OTHECEHHbIX K NoNHOMo4YuaAM deaepanbHbIX OpraHoB
rocynapcTBeHHOM BnacTtu".

11. MNMpwn 3akntoyeHUn gorosopa nony4vyartenu counanbHbIX YCIyr
(npeacTaBUTENM) OONXKHBbI ObITH O3HAKOMIEHbI C YCIIOBUAMM NpeaocTaBrneHust
coumnanbHbIX yCnyr B nosiyctaumoHapHou chopme coumnanbHOro
obcnyXXuBaHusa, npaBuaMmu BHyTpPeHHero pacnopsaka aAna nosyyarernen
couumanbHbIX YyCRyr, NoNy4YuTb UHopMaLMio 0 CBOUX NpaBax, 06s13aHHOCTSAX,
BMAax coumanbHbIX YCIyr, KOTOpble 6yayT UM npefocTaBrieHbl, CpokKax,
nopsigke ux npeaocTaBreHMUA, CTOUMOCTU OKa3aHUsi 3TUX YCIYT.

12. CoumanbHble ycnyru B nonycraumoHapHon hopme counanbHOro
obcnyXxuBaHus NpefoCTaBNAIOTCA UX Nofny4YyaTensiM NocTaBLUKOM
coumarnbHbIX YCINyr B onpeaenieHHoe BpeMsi CyTok <10>.

<10> YacTtb 2 ctaTtbu 19 ®epgepanbHoro 3akoHa N 442-d3.

13. NonyyaTtento coumnanbHbIX YCNYr NpeaoCcTaBnAOTCA criegyroLlime Buabl
coumanbHbIX ycnyr B nosiyctaumoHapHou chopme coumanbHOro
ob6cnyXnBaHus:

1) coumanbHO-ObITOBbIE, HanpaBreHHble Ha nogaepXaHue
XNU3HeOeATeNnbHOCTU nonyyarenen counarnbHbIX YCNyr B ObITy;



2) counanbHO-MeAULMHCKUE, HanpaBrieHHbIe Ha noanep)XXaHMe U coxpaHeHue
300pOBbS NonyyvyaTenen coumnanbHbIX YCIyr NyTeM opraHu3sauum yxoaa,
OKa3aHusi coaencTBUA B NPOBeAeHUN 0340POBUTENbHbIX MEePONPUATUN,
cucTeMaTuyeckoro HabnaeHus Ans BbiABEHUA OTKIIOHEHUA B COCTOSIHUM
300pPOBbLS;

3) coumanbHoO-Ncuxonornyeckue, npegycmaTpmBaroLlme okasaHme NoMoLum B
KOPPEeKLMMN NCUXONOrMYeCKOro COCTOSHUA nosy4yarenen coumnanbHbIX yCryr
ANA aganTauMm B couManbHOW cpede, B TOM Yuche oKkasaHue
NCUXONOrMYeCKoM NOMOLLM aHOHUMHO C UCNoNib30BaHUeM TenedoHa AOBepUS;
4) counanbHo-NegarorM4eckue, HanpasreHHble Ha NPOoPUNaKTUKY OTKNOHEHUN
B NOBEAEHUU U Pa3BUTUUN NIMYHOCTU Nony4vaTtenen coumanbHbIX YCNyT,
copmumpoBaHue y HUX NO3UTUBHbLIX MHTEPECOB (B TOM Yucne B ccepe gocyra),
OopraHuM3aumio Ux focyra, okasaHue NOoMoLLn ceMbe B BOCNUTaHUU OeTen;

5) coumanbHO-TpyaAoOBbLIe, HanpaBfieHHble Ha OKa3aHWe NoMoLwun B
TPYAOYCTPOMUCTBE M B peLUeHUU Apyrux npoodnem, CBsA3aHHbIX C TPYAOBOMU
aganTtauuvemn;

6) coumanbHO-NpaBoOBbIe, HAaNpPaBrieHHbIEe HA OKa3aHue NOMOLLM B NMOJTyYeHUun
HpPUANYECKUX YCIyT, B TOM YMucrne 6ecnnaTtHo, B 3aliuTe npaB U 3aKOHHbIX
MHTepecoB nony4vyartenen counanbHbIX YCIyT;

7) ycnyrm B uensix noBbIWEHUA KOMMYHUKaTMBHOIO NoTeHuuana nony4arenemn
couManbHbIX YyCNyr, UMeIoLWMX OrPaHUYeHUsA XN3He[eATeNbHOCTH, B TOM
yucne AeTenM-MHBaNUAoOB;

8) cpoyHble coumnanbHbIe yCnyru.

14. B nonyctaunoHapHon ¢popme coumanbHOro oocnyxmBaHus
obecneynBaeTcA npefocraBrieHUe coumanbHbIX YCIyr B o6beme yCnyr,
BKJIlO4aeMbIX B NepevyeHb couunarnbHbIX YCNyr, npeaocTaBnsieMbIX
nocTtaBLMKaMM coumanbHbIX YCNyr, yTBepXaAaeMbli 3aKOHOM CyObeKkTa
Poccuinckon ®enepauum <11> (ganee - NepeyeHsb).

<11> MyHKT 9 cTaTbu 8 PepepanbHoro 3akoHa N 442-P3.

15. NocTaBLWMKN coumanbHbIX YCIyr BripaBe NpeaocTaBnATb rpaxaaHam no nx
XenaHuio, BbipaXXeHHOMY B MUCbMEHHOW UNK1 3NeKTPOoHHOU chopme,
AONOSTHUTENbHbIE couuanbHble YCIyryu B nosycraumoHapHou hopme
coumanbHOro obcnyXxnBaHus, cBepx coumanbHbIX YCIYr, BKITIOYEHHbIX B
MNMepeyeHb, 3a nnary.

16. B cnyyae npuHATUA opraHOM rocyfapCcTBeHHOM BriacTu cybbekra
Poccunckon ®epepauum pewneHnss o6 opraHusauum okasaHus
rocyaapcTBeHHbIX (MyHMUMNanbHbIX) yCnyr B couuanbHou cdepe, NPUHATOro
B COOTBETCTBMM C YacTblo 3 ctatbun 28 PegepanbHoro 3akoHa N 189-d3, npu
npeaocTaBrieHUU rpaxaaHam couunanbHbIX YCNyr B nonyctayMoHapHon coopme
coumanbHOro oo6cnyxnBaHms B o6beme, NnpeBbIlIaloLWeM YCTaHOBIEHHbIN
coumanbHbIM cepTUPUKATOM Ha Nosly4eHue rocyaapCcTBeHHOMN
(MyHuuunanbHomn) ycnyrm B coumnanbHoun cdepe (rocyaapCTBeHHbIX



(MyHuMUMnanbHbIX) ycnyr B couunanbHou ccepe) (aanee - coumanbHbIN
ceptucdukaTt) 06beM oka3aHMA yKa3aHHbIX couMuanbHbIX YCIyT, U (Unn) ceBepx
YCTaHOBIIEHHOro cTaHAapTa OKa3aHMA YKa3aHHbIX couuanbHbIX YCNyT, B
AOroBOp BKJIOYaeTCA nNpurnoxeHue no ¢opme, NnpeaycMoTpeHHON B
npumepHoun hopme foroBopa o nNpeafocTaBrneHun coumanbHbIX YCNyT,
yTBepXxaeHHown npukazom MuHucTepcTBa Tpyaa v counarnbHOWN 3aliUThbI
Poccunckon ®epepauum ot 10 Hos6psa 2014 r. N 874H "O npumepHon cdopme
[OroBopa o npeaocTaBrieHNU couManbHbIX YCIYT, a Takke o chopme
MHAMBUAYaNbHOM NporpaMmmbl NpeaocTaBieHUA coumanbHbIX yenyr"
(3apernctpupoBaH MuHucrtepcteom roctuumm Poccumckon ®epgepaumm 26
Aekadbpsa 2014 r., peructpaunoHHbin N 35441), c uameHeHMAMU, BHECEHHbIMU
npukazamm MuHuUcTepcTBa Tpyaa u couunarnibHOM 3awuTbl Poccumnckon
Penepaumnm ot 28 HosaA6ps 2016 r. N 683H (3apernctpmpoBaH MuHuUcTepcTBOM
toctuumm Poccumnckon Pepepaumnm 13 nekadbpsa 2016 r., perncrpaumoHHbin N
44697), ot 30 mapta 2018 r. N 202H (3apernctpupoBaH MNHUCTEPCTBOM
tocTuuum Poccunckon ®egepaumnm 20 anpens 2018 r., pernctpaumoHHbin N
50849) n ot 1 pekabpsa 2020 r. N 846H (3apeructpupoBaH MMHncTepcTBOM
tocTuumm Poccumckon ®epepauun 3 pespans 2021 r., pernctpaumoHHbin N
62363), copepxawee nHdopmMaLmio, onpeaerieHHy YacTbio 5 ctatbu 20
®dPenepanbHoro 3akoHa N 189-d3.

17. NMopyweBon HopMaTUB (pUHAHCUPOBAHUA coLuMUanbHbIX YCHYT,
npepocTaBnsieMbIX B NonycraumMoHapHon hopme couumanbHOro
ob6cnyXxnBaHusA, ycTaHaBnuBaeTcs cy6bektom Poccunckon Pepnepaumm B
pamkax peanusauum nyHkTa 10 ctatbn 8 ®epgepanbHoro 3akoHa N 442-®3 ¢
y4eToOM MEeTOAMNYECKUX peKoMeHAauumn no ero pacyeTy, yTBepXxagaemMbix
MpaButenbcTtBOM Poccuimnckon Penepaumm B COOTBETCTBMU C MYHKTOM 2 4acTu
1 ctatbn 7 PegepanbHoro 3akoHa N 442-93.

18. Mpu pacyete o6BbEMa NpeaocTaBNeHNUA coumanbHbIX yCNnyr B
nonycrtauuoHapHoun ¢popme coumnanbHOro o6cnyXMBaHUA Y4UTbIBaKOTCA
HOPMbI U HOPMaTUBbI, YCTAHOBJIEHHbIE B COOTBETCTBUM C NYHKTaMK 6 n 7
yacTu 2 ctaTbm 7, nyHKTamun 5 n 6 ctatbu 8 PepepanbHoro 3akoHa N 442-P3,
ncxoasa U3 KOTOPbIX OCYLLUECTBIAETCA NpeaocTaBrieHMe coumanbHbIX yCnyr B
cTaumoHapHomn popmMe coumanbHOro oo6cnyxmBaHus, B TOM YMCIie HOPMbI
NUTaHNUA, HOPMaTUBbI NPeaOCTaBNEeHUs NNOLAAMN XUNbIX NOMELLEeHUN,
OCHaLLEeHUsA MATKAM UHBEHTapemM.

B cnyyae ecnu cooTBeTCTBYHOLWME HOPMbI U HOPMATUBLI HEe YCTAaHOBJIEHbI,
o6beM npepocTtaBneHusi counanbHOW yCrnyru B nonycrtaunoHapHomn chopme
coumanbHOro o6cnyXnBaHUs He MOXeT ObITb MeHblle 06bemMa,
npeaycMOTPEHHOro nosyyartesiio coumanbHbIX YCrnyr B UHAMBUAYanbHOMU
nporpamme n gorosope.

19. OCHOBHbIMM NMOKa3aTenaMu, onpeaensaroWmUMmN Ka4eCTBO coluarnbHbIX
ycnyr B nofiyctaumMoHapHoun popmMe coumanbHOro oocnyxmBaHus,
npepocTaBnsieMbIX NofyyaTensm coumanbHbIX YCIyr, ABNAKTCA:



1) nokasaTtenu, xapakTepusyrLiue yaoBrneTBOPEHHOCTb counanbHbIMU
ycnyramu nonydartenen coumanbHbIX YCIyr, OTCYyTCTBME 060CHOBaHHbIX
»)Kanoo6, YNCIO NONOXUTENbHbIX OT3bIBOB O paboTe NocTaBLMKa coLumanbHbIX
ycnyr;

2) obecnevyeHne OTKPbLITOCTU AOKYMEHTOB, B COOTBETCTBUU C KOTOPbIMMU
nocTaBLUUK coLumnanbHbIX YCIYr OCyLeCTBRAET AeATeNbHOCTb B cepe
CTaLMOHapPHOro couunanbHOro oocnyxnBaHus (yctaB (NonoxeHue);
pyKkoBoACTBa, NpaBuna, MHCTPYKUUU, METOAUKU paboThbl C nosyyYyaTensamm
coumanbHbIX YCnyr U CO6CTBEHHON AeATENbHOCTU; IKCNyaTaLuMOHHbIe
AOKYMeHTbl Ha o6opyaoBaHue, Npubopbl U annapaTypy, MHble AOKYMEHTbI);
3) uncneHHocTb Nony4artenen coumanbHbIX YCIyr, OXBaY€HHbIX COLManbHbIMU
ycrnyramu y AaHHOro nocraBLiMKa coumanbHbIX YCNyr;

4) BOCTYNHOCTb YCNOBUI pa3MeLLeHNA NOCTaBLUMKOB couuanbHbIX ycnyr (B
TOM yYucCrie AOCTYNHOCTb NpeaocTaBlieHMA couuaribHOro obecnyxmeaHusa ans
MHBanNMAoB U APYrux fNuvL ¢ y4eTOM OrpaHUYeHUN UX XKU3HeOeATeIbHOCTH,
MHble YCIOBUS, BUSIIOLLNE Ha KA4eCTBO coLMaribHbIX YCRyT,
npepocTaBnsieMbiX NonyyvyaTensam coumanbHbIX yCnyr);

5) yKOMNnNeKToBaHHOCTb LWITaTa NOCTaBLUMKa couunarnbHbIX yCcnyr
cneuuanucTamMmm u nx KBanudukauus;

6) Hann4ue cneumanbHOro U TEXHUMYECKOro ocHaweHus (obopyaoBaHue,
npubopbl, annapatypa) NOMeLLEeHN NOCTaBLMKa coumanbHbIX yCNyr;

7) cocTosiHMe uHopmaLmm o nopsigke v NpaBunax npeaocTaBleHUsA
coumManbHbIX yCRyr, opraHu3auum noslyctauuoHapHoOro counanbHoro
ob6cnyXnBaHus;

8) noBbIWeHMe KayecTBa coumnanbHbIX yenyr n 3¢ppeKTUBHOCTM UX OKa3aHUA
(onpepensieTrca ucxons us MeponpuUATUIN, HanpaBneHHbIX Ha
COBEpLUEeHCTBOBaHUE AeATEeNIbHOCTM NOCTaBLMKa coLumanbHbIX YCIyr npu
npefocTaBrieHUU coumanbHbIX yCnyr);

9) uHble nokasartenu, onpeaensemblie B Nopsiake npeaocTaBrieHus
couManbHbIX yCnyr, yTBepXXAaeMoM opraHaMmu rocyfapcTBeHHOM BnacTu
cyobekToB Poccuinckon ®enepaumum B COOTBETCTBMMU € NYHKTOM 10 ctatbu 8
PepepanbHoro 3akoHa N 442-®3.

20. NMpwu oueHKe KayecTBa coumanbHbIX YCIyr B NOny cTauMoHapHoun hopme
couumanbHOro obcnyXnBaHus, npeaocTaBnsieMbIX Nony4vyaTensam coumanbHbIX
ycnyr, UICNOoNb3yKTCA crnepylolmne Kputepun:

1) nonHoTa npeaocTaBfeHMA counanbHOM YCIyru B NosflycTauMoHapHoOM
copme coumanbHOro obcnyxnBaHus, B TOM 4Yucre ¢ yyetom o6ema
npepnocTaBnsieMbiX coluanbHbIX YCIYT, CPOKOB NpeAoCcTaBNeHNA coumanbHbIX
YCIyT, UHbIX KpUTEepUeB, NO3BOJISOLWUNX OLLEHUTb MOMIHOTY NpeaocTaBreHus
couunanbHbIX YCRyr;

2) cBOeBpEeMEHHOCTb NpefocTaBfieHUsl counanbHOW YCIyru, B TOM Yucne ¢
Y4E€TOM CTENEeHU HYXXAAaeMOCTU nosly4vyaTerns couunarnbHbIX YCRyT;

3) pe3ynbTatMBHOCTL (3¢hheKTUBHOCTL) NpeaocTaBeHUA counanbHOM yCrnyru
(ynyyweHue ycnoBum XXusHeaeaTenbHOCTU NosnyYarens counanbHbIX YCnyr).



21. OueHKa Ka4yecTBa OKa3aHUA CoOLManbHO-ObLITOBLIX YCIyr BKIHOYaeT B cebs
OLIeHKY:

1) )xunown nnowaau, npeaocTaBNAeMoON NOCTaBLUMKOM coUMnarnbHbIX YChnyr, No
pa3mMmepam 1 ApyrMMm XXM3HEHHbIM NoKa3aTessiM (COCTOAHUe 34aHUN U
nomMeLleHnn, NX KoMOpPTHOCTL), KOTOpas AOMKHA o6ecneunBaTb ya06CTBO
npebbiBaHUA Nony4yaTtenen coumanbHbIX YCIyT;

2) nomelweHN, NnpeaocTaBnsieMbIX ANsA NnpefocTaBneHus coumanbHbIX YCnyrT,
KOTOpble NO pa3Mepam, pacnosioXXeHUI0 N KOHUrypauum AoNKHbI
ob6ecneuynBaTb BO3MOXHOCTb OKa3aHUsl BCeX BUAOB COLManbHbIX YCIyr C
y4yeTom cneuuncuku nonyyarenen coymanbHbIX yCNyr, oTBeYaTb
CaHUTaAPHO-TUTMEeHUYECKUM HOPMaM U TpeboBaHUAM;

3) mebenu n o6opyaoBaHus, KOTopble AOCMKHbI ObITb YAOOHLIMY B
nosnb3oBaHUU, NOAO0OGPaAHHbLIMM C Yy4EeTOM (PU3NYECKOro COCTOSIHUA
nony4yartesnen coumarnbHbIX YCIyr, COOTBETCTBOBaTb
CaHUTAPHO-TUTUEHUYECKUM HOpMaM;

4) NUTaHUA, KOTOPOE AOIMKHO ObITb NPUrOTOBNEHO U3 KA4eCTBEHHbIX
NpPoAYKTOB, YAOBNETBOPATL NOTPEOHOCTM nony4vaTtenen couuanbHbIX YCNyr no
KanopuMHOCTU, COOTBETCTBOBATb YCTAaHOBIIEHHbIM HOPMaM NMUTAHUSA,
CaHUTAPHO-TUTMEeHUYECKNM TPeOOoBaHUAM U HOpMaM;

5) oka3zaHuA ycnyr, npegocTtaBnsieMbixX nonyvyatensam coumanbHbIX YCNyr,
HeCnocobHbLIM K CaMo0GCNyXUBaHUIO, KOTOPbIe [OMKHbLI 06ecneynBaTb
BbINONTHEHME HEOOXoAUMbIX MoslyvyaTensaM couumanbHbIX ycnyr npoueayp 6e3
NPUYUHEHUA KaKoro-nmbo Bpeaa nx 3aopoBbio, PU3NYECKUX UITU MOpPalibHbIX
CTpagaHun N Heyaoo6CTB;

6) MHbIX cOLMaNbHO-ObITOBLIX YCNYT, NPeAoCTaBNsAeMbIX MOCTABLUKOM
coumanbHbIX YCNYT.

22. OueHKa Ka4yecTBa OKa3aHUA coumanbHO-MeAULIMHCKUX YCIyT BKIS1IOYaeT B
cebs oLeHKy:

1) cBOEBpPEMEHHOrO 1 B HEOGXO0AUMOM O06BLEMe BbINOMHEHUS npoueayp,
CBSAiI3aHHbIX C COXpaHeHneM 340pPOBbA Nosly4yaTernien coumanbHbIX YCNyr;

2) npoBeaeHNsA HaGbnAeHUA 3a nony4vaTtenssMm couuanbHbIX YyCnyr ans
BbISABIIEHUSA OTKIIOHEHUXA B COCTOSAHUUN UX 300POBbA;

3) npoBeaeHuA npouenyp, CBA3aHHbIX C COXPaHEHMEM 34,0POBbA Nony4varenen
coumanbHbIX YCINYT, 0340POBUTENbHbIX MEPONMPUATUNA, KOTOPbIE AOMKHbI ObITb
OCyLeCTBIIEHbl C MAKCMMaribHOM aKKypaTHOCTbIO U OCTOPOXHOCTbLIO 6e3
NPUYUHEHUNA KaKoro-nmbo Bpeaa nosny4vatensamMm counarnbHbIX YCNyT;

4) meponpUATUMA NO KOHCYSILETUPOBAHUIO NoslyyaTernien counarnbHbIX YCRyr nNo
coumanbHO-MeaULMHCKMM BOMpoOcaM, KOTopble AOMKHbI ob6ecnevynBaTb
OoKasaHue KBanucpuumpoBaHHOW NOMOLLM Nosly4YyaTensaM couunarnbHbIX yCnyr B
npaBuIbHOM NOHMMaHUU U PeLUEeHUUN CTOALMX Nepes HUMUN KOHKPEeTHbIX
npo6nem, cBA3aHHbIX C COXPaHeHUeM 340pPOBbS;

5) okaszaHMA NOMOLLM B BbINOSTHEHUW 3aHATUW MO aganTUBHON PU3NYECKOWN
KynbType, KoTopasa AoJkKHa obecnevynBaTb OBnageHue nonyvarensamm
coumanbHbIX yCnyr A4OCTYNMHOro n 6e3onacHoro Ans 340poBbs KOMNJieKca



husnyecknx ynpaxxHeHUM B LeNsiXx ero CACTeMaTU4eCcKoro BbINosIHEHNUA AnNA
YKpenneHusi ux 340poBbS;

6) MHbIX counanbHO-MeAULIMHCKUX YCIYyT, NpefocTaBnsieMbIiX NOCTaBLWMUKOM
coumanbHbIX YyCNyr.

23. OueHKa KayecTBa CoOLManbHO-MCUXONOrM4ecKuxX ycrnyr BKnrovaeT B cebs
OL|eHKY:

1) coumanbHO-NCUXONOrMYECKOro KOHCYIETUPOBaHUA, KOTOPOE AOIMKHO
obecneynTb OKasaHue nosiyvyaTesniiM couunarnbHbIX YCNyr KBanuuumpoBaHHOMN
NOMOLLM NO HaNaXXUBaHMUIO MEXITMYHOCTHbIX OTHOLUEHWUIW, B TOM Yucne ans
npeaynpexaeHus n NnpeoaoneHns ceMenHbIX KOH(PNUKTOB;

2) ncuxosiorn4eckou NoOMoLLM, okazaHue KOTopom AOSMKHO MOMOYb
nonyyaresnto counanbHbIX YCIYr pacKpbiTb U MOGUNN30BaTb BHYTPEHHUE
pecypchbl, pelnTb BO3HMKLUME COLMaNbHO-NCUXONornyeckue npodnemsoi;

3) counanbHO-MCUXONOrM4YecKoro naTpoHaxa, KoTopbiv AOMKEeH Ha OCHOBe
cucTeMaTuyeckoro HabnoaeHus 3a nonyyartensiMm counanbHbIX ycnyr
obecneynBaTb CBOEBPEMEHHOE BbIsIBIIEHME CUTYyaLIMA NCUXONIOrMYECKOro
anckomdopTa, IMYHOCTHOIO (BHYTPUNMYHOCTHOIO) MU MEXITMYHOCTHOIO
KOH(pNMKTa 1 Apyrmx cutyaumm, yxyalwarLmx yCrnoBUA XXU3HeAeATEeNIbHOCTH
nonyyaresnen counarnbHbIX YCIyT, B LleNnAX oka3aHus UM Heo6XoaNMbIX
couManbHO-NCUXONOrMYeCcKNX ycnyr;

4) MHbIX cOLMaNbHO-NCUXONONMYeCKMX yCcnyr, npeaocTaBnsaeMbIX
NOCTaBLYMKOM COUUarnbHbIX YCHyT.

24. OueHKa KayecTBa coumanbHoO-Neaarormyeckux ycryr BgkrrovaeT B cebs
OLIeHKY:

1) counanbHO-Negarorm4ecKkon KOppeKkLuum, ocyLuecTBreHne KOTopon AOMKHO
obecneynBaTb okaszaHue KBanuduumpoBaHHon U acheKTMBHOM
neparormyeckom NOMOLLM, B KOTOPOM HYXXAaKTCA nosyyaTtenu counanbHbIX
ycnyr, nony4arliue coumanbHble yCryru B nonycrauuoHapHomn ¢popme
coumanbHoro oocnyxmnBaHus (B hopme 6ecen, pasbsCHEHUN, peKoMeHaauun);
2) hhopMmupoBaHUs NO3UTUBHbLIX MHTEPECOB Nosyyarternen counarnbHbIX YCRyT,
opraHu3auuio Ux gocyra, Kotopble AOMKHbI obecneynBaTb yAOBeTBOpPeHUe
COLIMOKYIBTYPHbIX U AiYXOBHbIX 3aNpocoB nosiyyatesrnen counanbHbIX ycnyr
(kak B3pocnbIX, TaK U AeTen), pacumpeHue Kpyrosopa, cepbl ooLeHus,
NoBbIlEeHMe TBOPYECKOW aKTUBHOCTM NoJlyyaTesieM counanbHbIX YCNyT;

3) uHbIX coumnanbHoO-NegarorM4ecKkux ycnyr, npeaocraBnsieMbIiX NOCTaBLWMUKOM
coumanbHbIX YCNyr.

25. OueHKa KayecTBa counanbHO-TPYAOBbLIX YCNYr BKIOYaeT B ce65 OLEeHKY:
1) kKauecTBa ycnyr, CBA3aHHbIX C OpraHu3auuen Nony4YeHus unm cogencTeBmem
B nony4eHnu obpasoBaHus u (unu) kBanucgpukaumm nvHBanuaamm (B Tom 4ymcne
AeTbMU-MHBanNnuaamMm) B COOTBETCTBUM C UX (PU3NYECKUMM BO3MOXKHOCTSAMU U
YMCTBEHHbLIMU CTIOCOOHOCTAMM, KOTOPbIE ONpPeaAenATCA TEM, B KAaKOW
CTeneHn co3faHHble NOCTaBLMKOM CouMarnbHbIX YCNyr yCcrnoBus Ans
AOLUKONIbHOro BOCNUTAHUA AeTen-MHBaNMaoB U Nosly4eHnss MMM LLKOJTbHOro
obpa3oBaHusA, a Takke ANA Nofy4YeHUsa obpa3oBaHMA B3pPOCbIMU MHBanugamm



CNOCOOCTBYHOT YCMELIHOMY U pe3ynbTaTUBHOMY NPOBEAEHUI0 BOCNUTATENIbHOMN
paboTbl U 06y4YeHUIO;

2) npoBOAMMbIX MEPONPUATUNA MO UCNONb30BaHMUIO TPYAOBbLIX BO3MOXHOCTEN
nony4aresnen counanbHbIX YCIyr U 0OYy4EeHUIO0 UX AOCTYMHbIM
npoceccnoHanbHbIM HaBblkaM, UX JOCTAaTOYMHOCTb U CBOEBPEMEHHOCTb;

3) npoBOAUMbIX MEPONPUATAI NO OKa3aHMIO NOMOLLU B TPYAOYCTPOUCTBE;

4) HbIX couManbHO-TPYAOBbIX YCIYT, NpefocTaBsieMbIX NOCTaBLYMKOM
coumnanbHbIX YCNYT.

26. OueHKa KayecTBa couuanbHO-NMPaBOBbIX YCIYr BKIHOYaeT B ce0s1 OLIEHKY:
1) okazaHua nomoLwu B 0POPMIIEHMU U BOCCTAHOBIIEHMU JOKYMEHTOB, KOoTopasi
AOMXHa obecne4ynBaTb pa3bACHEHWE nonyyarensM coumanbHbIX YCyr
cofaepxaHusi Heob6xoAUMbIX JOKYMEHTOB B 3aBUCUMOCTU OT UX
npeaHasHa4YeHUs, U3NOXeHUe N HanucaHue (NpM Heo6XoAMMOCTU) TeKCcTa
AOKYMEHTOB Unu 3anosiHeHne hopmMeHHbIX 6naHKoB, HaNnucaHve
conpoBoAuTesibHbIX NMUCEM;

2) 3¢pheKTMBHOCTU OKa3aHUA IOPUANYECKON NOMOLLM NonyyaTenam
coumanbHbIX YCNyr, KoTopas AoMKHa ob6ecne4ynTb CBOEBpPEeMEeHHOe U
O0BEKTUBHOE pelleHne CTOSALUX nepea nosy4vyaternem coumanbHbIX yenyr
npaBoBbLIX Npoo6nem;

3) uHbIX coumnanbHO-NPaBOBbIX YCIYT, NPefoCTaBNsieMbIX MNOCTaBLYMKOM
coumanbHbIX YyCNyr.

27. OueHKa Ka4yecTBa ycnyr, Oka3aHHbIX B LeNnsiX NOBbIWeHUs
KOMMYHUKaTMBHOrO NoTeHLuuana nony4yarenen coumanbHbIX YCIyr, UMeroLWmnX
OorpaHUyYeHus XusHeaeAaTeNbHOCTU, B TOM YUcChe AeTen-uHBanMaoB, BKIOYaeT
B cebsl OLEeHKY:

1) o6yyeHus nHBanuaoB (AeTen-MHBanNMaoB) NONIb30BaHMUIO TEXHUYECKUMMU
cpeacTBaMmu peabunuraumm, KOTopoe AO0MKHO pa3BUTb Y UHBanNMaoB
(neTen-nHBaNMAOB) NpakTUYECKNE HaBbIKM YMEHUA CaMOCTOATENbHO
nonb30oBaTbCA 3TUMU CpeacTBaMu;

2) npoBeaeHUA coumnarnbHO-peabunUMTaLMOHHbIX MepPONpPUATUI, KOTOpPbIe
AOMXHbI cCNoco6CcTBOBaTL BOCCTaHOBNEHUIO coLMarnbHOro crtatyca
nosyyaresrie counarnbHbIX YCNyr, UMEHOLUX orpaHnyYeHus
XU3HeOeATeNnbHOCTU, B TOM Yuchne AeTen-MHBanuaoB, ynyywnuTb
B3aumoaencTBMe nosyyarerns counarnbHbIX YCNyr ¢ o6WwecTBOM;

3) o6y4eHunsa nony4yatenen coumanbHbIX YCNyr, UMeEIoLWMUX OrpaHuYeHus
XN3HeOeATenbHOCTU, B TOM Yucrne geTen-MHBannaoB, HaBblkaM NoBeAeHUs B
ObITy 1 0OLWEeCTBEHHbIX MecTax, KOTopoe AOMKHO obecneynBaTb
chopmumpoBaHue nony4vartens coumanbHbIX YCNYr KaKk CaMOCTOATENbHOM
JNINYHOCTHU, KYJNETYPHOW, BEXITUBOMW, NPeayCMOTPUTENLHOMN U
OnaroxenaTenibHOW B OTHOLUEHUU K OKPY>KaloLKM, a TaKKke obyyeHus
BHYTPEHHEWN ANCLUNIIMHE JINYHOCTU, CNOCOOHOM 06CNYXNTb ce65 B ObLITOBbLIX
YCNOBMUSAX;

4) obyyeHus nony4yarteneun coumanbHbIX YCIyr, UMEKLWMNX OrpaHn4eHunsa
XN3HeOeATeNnbHOCTU, B TOM Yucre aeTen-MHBannaoB, HaBblKam



KOMMNbIOTEPHON FPAMOTHOCTU, KOTOPOE AOMMKHO Pa3BUTb Y Nnonyyvarenen
coumnanbHbIX YCIYT NPaKkTU4Yeckmue HaBblKU YMEHUA CaAaMOCTOATENbHO
Nonb30BaTbCA KOMMNbLIOTEPOM;

5) MHbIX ycnyr, oka3aHHbIX B LiefIIX NOBbILWEeHUSA KOMMYHUKaTUBHOIO
noTteHUMana nonyyarernen coumanbHbIX YCIYT, UMEKLWMX OrpaHnYeHUs
XNU3HeAeATeNbHOCTU, B TOM Yucre AeTen-MHBanuaoB, npeaocTaBnsieMbIX
NoCTaBLUMKOM coLUanbHbIX YCHYT.

28. OueHKa KayecTBa CPOUHbIX COLManbHbIX yCNyr B nosiycTauMoHapHoOMn
cdopme coumanbHOro o6cnyXMBaHUA BKIOYaeT B ce0s1 OLLEHKY
CBOEBPEMEHHOCTU U NONHOTbI 06'beMa OKa3aHHbIX CoLuManbHbIX yCnyr
NPUMEHUTENBHO K NOTPEOHOCTU nonyyvaTens coyunanbHbIX YCNyr B
KOHKPETHbIX coLMarnbHbIX ycnyrax.

29. lNokasaTenu KayecTBa NpeAocTaBreHNUA counanbHbIX YCNyr B
nosiyctaumoHapHou ¢popme coumnanbHOro o6crnyxmBaHUA U oLleHKa
pe3ynbTaToB UX NpeaocTaBieHUsi NocTaBLMKaMM colnanbHbIX YCIyr
onpenensitoTcAa No pe3ynbrataM NpeaocTaBrieHUsi counanbHbIX YCIyr
NPUMEHUTESNBbHO K KaXXA0MY KOHKPETHOMY nosly4yaTesiio couunarbHbIX YChyrT,
onpeaensiemMble B nNopsiake npeaocTaBrieHUsi couumanbHbIX YCRyT,
yTBepXXAaeMoM opraHamu rocygapcTBeHHOM BrnacTtu cybobekToB Poccumckon
®denepauum B cooTBeTcTBMU € NyHKTOM 10 cTaTtbyn 8 PepepanbHoro 3akoHa N
442-93.

30. YcnoBus npegocTtaBneHusi coumarnbHbIX yCnyr B NofycTalMoHapHOW
cdopme coumanbHOro o6cnyXMBaHUA ycTaHaBNMBarOTCA B COOTBETCTBUU C
nyHKTOM 5 yacTtu 3 ctatbu 27 ®eagepanbHoro 3akoHa N 442-d3, ¢ yyeTom
YCINOBUMN, YCTAHOBNEHHbIX NoslyYyaTesniio counanbHbIX YCNyr B
MHAUBMAYaNbLHOW NporpaMmmMe u 4oroBope, onpeaensemMmbie B nopsake
npenocTaBneHUs coumnanbHbIX YCIyr, yTBepXX4aeMoM opraHaMu
rocyaapcTBeHHOM Bnactu cyobektoB Poccunckon Pepgepauum B
cooTBeTCcTBUM C NYHKTOM 10 ctaTbn 8 ®epepanbHoro 3akoHa N 442-d3.

31. NMpu nony4yeHun coumanbHbIX YCIyr B nosyctaymoHapHon ¢popme
coumanbHOro o6cnyXnBaHus nonyvyartenu counanbHbIX YCIyr UMeEIOT NpaBo
Ha:

1) yBaXkutenbHoe U ryMmaHHO€e OTHOLLEHUE;

2) BbIOOp NocTaBLUMKA coumnanbHbIX YCNYT;

3) nonyyeHue 6ecnnaTtHo B 4OCTYNHOW ¢hopme nHcpopmMaumm o CBOUX npaBax u
06s13aHHOCTAX, BUAax coumnanbHbIX YCIyr, CpOKax, nopsiake U 06 yCrnoBUAX Ux
npenocTaBreHus, o Tapudax Ha 3TM ycrnyru m o6 Ux CTOMMoCTH, O
BO3MOXHOCTU NONy4YeHusi 3TUX ycnyr 6ecnnatHo;

4) oTKa3 OT NpeaocTaBieHUA coumnarnbHbIX YCNYT;

5) obecneyeHue ycnosumn npedbiBaHUA B OpraHuM3aumsix coumanbHOro
ob6cny>XnBaHus, COOTBETCTBYHOLMNX CAaHUTAPHO-TMTMEHNYEeCKUM TpeboBaHUAM,
a TaKXxe Ha Haanexaliun yxoa;

6) cBoGOagHOE NoceleHne NpeacTaBUTeNssMMU, agBoKaTamMm, HoTapuycamu,
npeacTtaBUTeNAMU OOLLECTBEHHBLIX U (UNN) UHbIX OpraHU3aLun,



CBALLEHHOCNYXUTENAMU, a TaKKe pOoACTBEHHUKaMU U APYrMMU NvuamMmm B
AHEeBHOEe N BeyepHee BpeMs;

7) KOHMAEHUNaNbHOCTb MH(pOPMaLIMK IMYHOIO XapaKTepa, CTaBLUEN
M3BECTHOM NpPU OKa3aHMU coumanbHbIX YCNyT;

8) 3awunTy cBOMX NpaB U 3aKOHHbIX MHTEPECOB, B TOM YuCrie B CyaeOHOM
nopsigke.

32. Nony4yaTtenb counanbHbIX ycrnyr 06s13aH CBOeBPeMEHHO B MTMCbMEHHOMN
cdopme nHcpopMmMpoBaTh NOCTaBLUMKaA COLUanbHbIX YCIyr 06 u3aMeHeHUun
o6cTOoATENLCTB, 0OYCNOBNMMBAKOLWMUX NOTPEOHOCTL B NpeaocTaBleHnmn
coumanbHbIX YCNyT.

33. Mpun npepocTaBneHun coumnanbHbIX YCNyr B noflyctaumoHapHon chopme
coumanbHOro o6cnyXnBaHusa NOCTaBLMK CoLManbHbIX yCnyr o6s3aH:

1) cobniopaTb NnpaBa YenoBeka U rpaxxgaHuUHa;

2) obecneymBaTb HENMPUKOCHOBEHHOCTb JIMYHOCTU N 6e30NacHOCTb
nosny4arernen counanbHbIX YCNyr;

3) obecneuynTb O3HAKOMIEeHUe nony4yarenen coumanbHbIX yCnyr
(npeacTaBuTENnENn) ¢ NpaBoycTaHaBNMBAaKLWMMU AOKYMEHTaMU, HA OCHOBaHUU
KOTOPbIX NOCTaBLYMK COLMaNbHbIX YCIYT OCYLLECTBNSAET CBOK AEATENIbHOCTb U
OKa3blBaeT couunanbHble yCnyru;

4) obecneynTb COXPaHHOCTb JINYHbIX Belen U LeHHOCTen nonyyarenen
coumnanbHbIX YCNyr;

5) npegocTtaBnATb Nony4vaTtensamM couuanbHbIX yCNyr BO3MOXHOCTb
nosib3oBaTbCA yCcryramu CBA3nU, B TOM Yucre
MH¢pOpPMaLNOHHO-TENTEKOMMYHUKaLMOHHON ceTh "UHTepHeT", NOYTOBOW CBA3M;
6) nHcphopMUupoOBaTb Nony4yaTenen coumanbHbIX YCIyr O NpaBusiax NoXXapHowu
6e3onacHOCTU, IKCNIyaTaummu npeaocTaBnsieMbiX NpMbopoB n o6opyaoBaHus;
7) o6ecneynTb Nony4vyaTensam couumanbHbIX YCNyr ycrnoBus npebbiBaHuA,
COOTBETCTBYHOLME CAHUTAPHO-TUTMEHUYECKUM TpeboBaHUSAM, a TaKKe
Hagnexawmm yxon;

8) UCNONHATL UHble 06A3aHHOCTH, CBA3aHHbIE C peanu3auuen npas
nosiyyartesie counarnbHbIX YCNYr Ha coumnarnbHble YCIyru B
nonycrayuoHapHou ¢popme coumnanbLHOro o6CnyXnBaHus.

34. Pe3ynbTaToM NpeaocTaBrieHUs coumanbHbIX YCnyr B NofycTauMoHapHOM
cdopme coumanbHOro o6cnyXxMBaHuA ABNAETCS ynyyleHue ycrnoBumn
XU3HeAeATeNnbHOCTU NosyyaTens coumanbHbIX YCIyT.

35. CoumanbHble ycnyru B nosycraumoHapHoun ¢popme coumanbHOro
ob6cnyXXnBaHUA NnpenocTaBnAaTCA 6ecnnartHo, 3a nnaTy Unu 4YacTU4Hyro
nnary.

PeweHue 06 ycnoBusAX okasaHUA coumanbHbIX yCnyr B NofycTauMoHapHOM
c¢opme coumanbHOro oocnyxmMBaHma (6ecnnaTtHo, 3a NnaTty UNM YaCTUYHYHO
nnaTty) npMHUMaeTCA Ha OCHOBaHUMU NpeAcTaBnsAeMbIX nofyyaTtenem
coumanbHbIX ycnyr (npeactaBuTenemM) AOKYMEHTOB, C Y4€TOM
cpeaHeayLwWweBOro Aoxona nosy4varens couvanbHbIX YCNyr, BeNIMYUHbI



NPOXUTOYHOro MMHMUMYMa, YCTaHOBIIEHHOIo B cy6bekTe Poccuinckomn
®Pepepauum <12>, a Takke TapndoB Ha counanbHbIe YCIYyru.

<12> Yactn 2 n 5 cratbu 31 PepgepanbHoro 3akoHa N 442-03.

PacueTt cpeaHeaylweBoro goxoaa B OTHOLWWEHUM NonyyvyaTens coumanbHbIX
yCIyr, 3a UCKITFOUeHMEM JnL, YKa3aHHbIX B NyHKTe 36 NMpumepHoro nopsigka,
Npou3BOAMUTCA Ha AaTy obOpalleHusi U OCyLLEeCTBAETCA Ha OCHOBaHUN
OOKYMEHTOB (CBeAeHUN), NnpeayCMOTPEHHbIX MOPAAKOM NMpeaocTaBneHus
coumManbHbIX yCnyr nocTaBLMKaMu coumnanbHbIX YCIYT, yTBEpPXAaeMbIM B
cooTBeTCcTBUM C NYHKTOM 10 cTtaTbn 8 PeaepanbHoro 3akoHa N 442-d3, o
cocTaBe ceMbW, HannM4um (OTCYyTCTBMU) [OXOAOB YNIEHOB CEeMbW UITU OAUHOKO
NpoXuBaKLero rpaxgaHuHa v npMHagnexawem um (emy) nmyLecTee Ha
npase co6CTBEHHOCTMW.

36. CoumanbHble ycnyru B nonycraymoHapHon ¢popme coumanbHOro
ob6cnyXnBaHMA nNpesocTaBnATCA 6ecnnartHo <13>:

<13>Yactn 1 u 3 ctatbn 31 ®epgepanbHoro 3akoHa N 442-d3.

1) HecoBepLUEHHONMETHUM AETAM;

2) nuuam, nocTpagaBLUUM B pe3ynbraTte Ype3BblYalHbIX CUTYyaL UM,
BOOPYXE€HHbIX MeXHaLUOHamNbHbIX (MEX3THUYECKNX) KOH(DITUKTOB;

3) unBanupaam Benukon OTeyecTBEHHOW BOWMHDI;

4) yyactHukam Benukon OTeyecTBEeHHON BOMHbI;

5) uHBanupam 60eBbIX AEUCTBUN;

6) nuuam, HarpaxxaeHHbIM 3HakoMm "XXuTtento 6nokagHoro JleHnHrpaga";

7) nuuam, HarpaxaeHHbIM 3HakoM "XKutenb ocaxaeHHoro Cesactononsa”;

8) nuuam, HarpaxaeHHbIM 3HakoM "XKutenb ocaxaeHHoro CtanuHrpaaa”;

9) nuuam, pabotaswum B nepuon Benukon OTeyecTBEHHON BOUHbI Ha
o6beKTax NPoTUBOBO3AYLWHON O6OPOHbLI, MECTHOW NPOTUBOBO3AYLLHOW
O0GOpPOHbLI, Ha CTPOUTENLCTBE OOOPOHUTENBbHbLIX COOPYXKEHUN,
BOEHHO-MOPCKMUX 6a3, aapoapoOMOB 1 APYrMX BOEHHbIX 0OBLEKTOB B npeaenax
TbINOBbIX rPaHUL, AeUCTBYOLWNX PPOHTOB, ONepaunoOHHbIX 30H AeNCTBYOLWMNX
c¢onotoB, Ha NPUGPPOHTOBLIX YHaCTKaX XKeJle3HbIX U aBTOMOOUIbHbLIX 4OPOT,
yneHam 3Kunaxen cyaoB TPAHCMOPTHOro criota, MHTEPHUPOBaAHHbLIM B Havyane
Benukon OTeyecTBEHHOU BOWHbI B NopTax Apyrux rocyaapcrs;

10) MHbIM KaTeropmam rpaxgaH, onpeaenieHHbIM HOPpMaTUBHbIMU NMPaBOBbIMU
aKktamu cy6bekToB Poccumnckon depepaumu.

37. CoumanbHble ycnyru B nonycraymoHapHon ¢popme coumanbHOro
ob6cnyXnBaHMA NpeaocTaBnATCA 6ecnnaTtHO B criyvyae, ecnuv Ha aarty
obGpaleHnsa cpegHeayLWeBOM A4OX0A NosyvyaTtens coumanbHbIX YCIYyr HUXe
npeaenbHON BeNIMYUHbI UK PaBeH NpeaenibHOW BeNIMYMHe cpeaHenyLueBoro
Aoxopaa Ans npeaocTaBneHUA couuranbHbIX yenyr 6ecnnaTtHo, yCTaHOBIIEHHOM
3akoHOM cyb6bekta Poccunckon Penepaumm <14>,



<14> YacTtb 2 ctaTtbu 31 ®epgepanbHoro 3akoHa N 442-d3.

38. CoumanbHble ycnyru B nosiyctraumoHapHoun ¢popme coumanbHOro
ob6cnyXnBaHUA NpefoCTaBNsATCA 3a NnaTy UK YacTUYHYIO NnaTy, ecnvu Ha
AaTty obpaweHnsa cpeaHeayLweBOM A0X0A NoslyvyaTens coumanbHbIX yCnyr
npeBbIWaeT NpeaenbHY0 BeNIMYNHY cpeaHeayLweBoro goxoaa Ans
npeaocTaBrieHNA couuanbHbIX YCNyr 6ecnnaTtHo, yCTaHOBIEHHYHO 3aKOHOM
cyobekTa Poccunckon degepauyun.

39. Pa3mep exemecsaAYHOW nNnaTtbl 3a NpeaocTaBreHne counanbHbIX YyCNyr B
nonycrauuoHapHoun ¢popmMe coumanbHOro o6Cny>XnBaHMA paccyUTbIBaeTCA Ha
OCHOBe Tapuc¢oB Ha couurarnbHble YCNyru, HO He MOXeT NpeBbilaTh
NATUAECATU NPOLIEHTOB pa3HMLUbl MeXay BeNMYMHOWN cpeaHeayLeBOro aoxoaa
nony4yaTtens coumanbHOMW ycrnyru u npeaenbHON BeJIMMMHON cpeaHeaAyLeBOro
Aoxoaa Ans npeafocTaBfieHUs coumanbHbIX yenyr 6ecnnaTtHo, onpeaensemMon
B COOTBETCTBUMU C YacTblo 5 ctatbu 31 ®eaepanbHoro 3akoHa N 442-03 <15>.

<15> YacTtb 2 ctatbu 32 PenepanbHoro 3akoHa N 442-P3.

40. MNopsaok yTBepxaeHMA TapudoB Ha couunaribHble YyCnyru B
nonycrauuoHapHou ¢popme coumanbHOro oo6cnyXxMBaHUs Ha OCHOBaHUU
nogyLweBbIX HOPMaTUBOB (PMHAHCUPOBAHUA COLMarnbHbIX yCnyr
yCTaHaBNMBaeTCA opraHamMm rocyaapcTBeHHOW BnacTn cyobekToB Poccumnckon
Penepauunm B COOTBETCTBUU C NYHKTOM 11 cTaTtbn 8 PeaepanbHoro sakoHa N
442-d3.

41. lNnaTta 3a npegocTaBfieHMe coumanbHbIX YCIyr B NONyCcTaLMOHaApPHOMN
copme coumanbLHOro o6cnyxMBaHMA NPON3IBOAUTCA B COOTBETCTBUM C
[OroBOpPOM.

42. MNocTaBWMK coumnarnbHbIX yCNyr Bripase oTKka3aTb (MPUOCTaHOBUTD)
nony4aresnto couuanbHbIX YCNyr B NpeAocTaBfeHUM couuanbHbIX YCNyr B
nosnycraunoHapHou ¢popmMe coumanbHOro o6cnyxuBaHus, B TOM Yucrne
BPEeMEHHO, B Clly4ae HenpeacTaBfieHUsA nosyyaTesnieM couunarnbHbIX ycnyr
AOKYMEHTOB, Heob6XxoAuMbIX ANs NpeaocTaBrneHNUA counarnbHbIX YCNYT,
yKa3aHHbIX B nyHKTe 7 [pumMepHoOro nopsigka, Kotopblie nony4yarenb
coumanbHOM ycnyru B COOTBETCTBMMU C 3aKOHOAaTeNbCTBOM 00s13aH
npefocTaBUTb NIMYHO.

43. B cny4yae npuvHATUA OpraHoM rocyaapcTBeHHOW BnacTu cyobekTa
Poccunckon ®epepauum pewneHnss o6 opraHusauum okasaHus
rocyaapcTBeHHbIX (MyHMUMNanbHbIX) yCnyr B couuanbHou cdepe, NPUHATOro
B COOTBETCTBMM C YacTblo 3 ctatbun 28 PegepanbHoro 3akoHa N 189-93,
NocTaBLUMK coLManbHbIX YCIYT, ABAAIOWUACA UCNOSTHUTENEM
rocyaapcTBeHHbIX (MyHMLMNaNbHbIX) yCnyr B couuanbHon ccepe, He BnpaBe
OTKa3aTb nosiy4yaTtesiio couuanbHbIX YCNyr B OKa3aHMU rocyfapCTBEHHOMN
(MyHuuMnanbHoOM) ycnyrm B coumnanbHon cdepe A0 AOCTUXKEHUSA NpeaenbHOro



obbema oKkaszaHUs TakoM yCcrnyru, 3aABneHHOro ykazaHHbIM NOCTaBLMKOM
coumManbHbIX YCNyr NPU BKMNIOYEHUU B peecTp MOCTaBLUUKOB COLUanbHbIX
ycnyr (peecTtp UCMOMHUTENEeN rocyaapCcTBeHHbIX (MyHULUNanbHbIX) ycrnyr B
coumanbHoun cepe B COOTBETCTBUM C coLmanbHbIM cepTucdukaTom) <16>.

<16> YacTtb 15 ctatbu 9 ®egepanbHoro 3akoHa N 189-d3.

44. OcHOBaHUAMM NpeKpaLLeHUA NpeaoCcTaBNeHns counanbHbIX yCnyr B
nonycrtayuoHapHou ¢popme coumanbHOro o6cnyXxnBaHusA ABNAKOTCA:

1) nucbMeHHOe 3asiBNeHue nonyyartens couymanbHbIX ycnyr o6 oTkase B
npeAocTaBfieHUU coumanbHbIX YCNyr B noslycTauMoHapHon dhopme
coumanbHoro oocnyxuBaHusa <17>;

<17> CtaTtbAa 18 ®epepanbHoro 3akoHa N 442-03.

2) oKOH4YaHuMe cpokKa npeaocTaBleHMA couuarbHbIX YCNyr B COOTBETCTBUU C
MHAMBUAYaNbHOMN NpPOorpamMmon u (Unun) ucTedyeHne CpokKa encTBus Jorosopa
<18>;

<18> YacTtb 1 ctatbu 16 PepgepanbHoro 3akoHa N 442-P3.

3) HapylweHue nony4yaTtesieM coumnaribHbIX YCNyr yCNoBUM, NpeayCMOTPEHHbIX
aoroBopom <19>;

<19> MyHKT 2 yactn 1 ctatbm 11 ®epgepanbHoro 3akoHa N 442-d3.

4) cmepTb nony4vaTens coumanbHbIX YCIyr Unuv NnMKBMaauus (npekpaiweHuve
AeATeNIbHOCTU) NoCTaBLWMKa coLManbHbIX YCNYT;

5) pelwueHne cyaa o npu3HaHUM nosy4vaTesns coumanbHbIX ycrnyr 6e3BecTHO
OTCYTCTBYIOLUM UM YMEPLLUUM;

6) ocyxaeHue nony4vaTtens coumanbHbIX YCIYyr K OTObIBaHUIO HaKa3aHUA B
BuAe nuiueHus ceBoboabl.

45. OcHoBaHueM Ans OTKa3a, B TOM YUCne BPEMEHHOro, B NpeaocTaBleHumn
coumanbHbIX YCNyr B nonycrauyMoHapHou hopme couuanbHOro
o6Ccny>XnBaHUA MOXeET ABNATLCA Hanuine MeguUUHCKMX NPOTUBONOKa3aHUN,
nepeyeHb KOTOPbIX yTBepXxAaeTcs eaeparnbHbIM OPraHOM UCMONHUTENTbHOWU
BnacTu, ocyuwecTBNAOWMM PYHKLMUU NO BbIpaboTKe U peanusauum
rocyaapCTBeHHOM NMOSIMTUKM U HOPMaTUBHO-NPaBOBOMY perysiupoBaHuio B
cchepe 3gpaBooxpaHeHusn <20>.

<20> Yactb 3 cTtatbu 18 ®PepgepanbHoro 3akoHa N 442-P3.

46. B cny4ae, ecnu rpaxgaHuWHy unu nonyyvartesnio coumanbHbIX yCnyr
OTKa3aHo B NpeaocTaBlieHUn coumanbHbIX yenyr B oopme coumanbHOro



obcnyXxuBaHUA B nonycTauMoHapHon hopme B CBA3M C Hanu4umem
MeAULMHCKUX NPOTUBOMNOKa3aHMN, NOCTaBLUMK COLMArbHbIX YCNyr
MHcpopMUpPYET MEOULIMHCKYO OpraHM3aLuio No MeCTy XUTeNbCTBa U (Unu)
npe6biBaHUA rpaxgaHWHa UK nony4vaTtensi counanbHbIX YCIyr o
Heo6X04UMOCTU OKa3aHUsl eMy MeAULIMHCKOW NOMOLLU, B TOM YuUcre
MeAULMHCKOro HabnopeHnsa <21>. Mpu pasBUTUM XKU3HEYTPOXKaOLLUNX
COCTOSIHMM NOCTABLUUK COLMArbHbIX YCINYT Bbi3biBaeT CKOPYH MeAULIMHCKYH
nomMolLLUb.

<21> YacTtb 5 cTtatbu 18 ®PepepanbHoro 3akoHa N 442-P3.

47. OTKas, B TOM 4Yucrne BpeMeHHbIN, B NpefoCcTaBeHUN coumanbHbIX ycnyr B
nonycrtauuoHapHoun ¢popmMe NOCTaBLMKOM COLMaANbHbIX YCIYyr BO3MOXEH
TONMbKO MPX HanNM4YnumM COOTBETCTBYHOLEro 3aKo4YeHUs1 ynornHOMOYEeHHOM
MeAULUMHCKOW OpraHu3auuvu.

48. NpepocTaBneHne coumanbHbIX YCIyr B nofiyctaymoHapHon cpopme
couumanbHOro oocnyxnBaHus BO30OGHOBNSAETCS NOCcne NosflyYeHUs1 3aKnYeHus
YNOSTHOMOYEHHOW MeAULIMHCKOW OopraHM3aumm o6 oTCyTCTBMU MeAULIMHCKUX
npoTUBONOKa3aHUN, yKa3aHHbIX B NyHKTe 45 NMpumepHoro nopsigka <22>.

<22> YacTtb 4 ctaTtbm 18 ®epepanbHoro 3akoHa N 442-3.



