
[Fri Apr  5 19:19:01 2024]​ Update Package Execution Started 
[Fri Apr  5 19:19:01 2024]​ Original command line: 
"C:\Users\John\AppData\Local\Temp\scoped_dir7700_1141452782\Dell-ControlVault-Driver_HG
X2G_WIN64_3.4.8.14_A20_01 (3).EXE"  
[Fri Apr  5 19:19:01 2024]​ DUP Framework EXE Version: 4.9.9.32 
[Fri Apr  5 19:19:01 2024]​ DUP Release: HGX2GA20 
[Fri Apr  5 19:19:01 2024]​ Initializing framework... 
[Fri Apr  5 19:19:01 2024]​ Data in smbios table is (hex)value = 9 , Chasis type (hex)value = 9 
, System type is : Client  
[Fri Apr  5 19:19:01 2024]​ logo.png 
[Fri Apr  5 19:19:06 2024]​ User Command: attended 
[Fri Apr  5 19:19:06 2024]​ DUP Capabilities Value: 39845887 (0x25FFFFF) 
[Fri Apr  5 19:19:06 2024]​ DUP Vendor Software Version: 3.4.8.14 
[Fri Apr  5 19:19:06 2024]​ Local System/Model Compatible with this Package? Yes 
[Fri Apr  5 19:19:06 2024]​ Local System OS Version: 10.0.0.0 
[Fri Apr  5 19:19:06 2024]​ OS Compatible with this Package? Yes 
[Fri Apr  5 19:19:06 2024]​ Local System OS Language: EN 
[Fri Apr  5 19:19:06 2024]​ Language Compatible with this Package? Yes 
[Fri Apr  5 19:19:06 2024]​ Identified Behavior : attended 
[Fri Apr  5 19:19:06 2024]​ Extraction-miniunz path: 
c:\PROGRA~3\dell\drivers\4436AB~1\miniunz.exe 
[Fri Apr  5 19:19:06 2024]​ Extraction-arguments:  -x 
"C:\Users\John\AppData\Local\Temp\SCOPED~3\Dell-ControlVault-Driver_HGX2G_WIN64_3.4.
8.14_A20_01 (3).EXE" -o -d c:\PROGRA~3\dell\drivers\4436AB~1 
[Fri Apr  5 19:19:07 2024]​ Extraction-GetExitCode: 0 
[Fri Apr  5 19:19:07 2024]​ Temporary payload log file name: 
C:\ProgramData\dell\drivers\4436ab59-26c4-48cf-81fc-883ddad8430f\DUP4A3F.tmp 
[Fri Apr  5 19:19:07 2024]​ payloadExe: CVHCI64.exe 
[Fri Apr  5 19:19:07 2024]​ payloadArgs: /v"/l*v 
\"C:\ProgramData\dell\drivers\4436ab59-26c4-48cf-81fc-883ddad8430f\DUP4A3F.tmp\"" 
[Fri Apr  5 19:19:07 2024]​ payloadDir: 
C:\ProgramData\dell\drivers\4436ab59-26c4-48cf-81fc-883ddad8430f 
[Fri Apr  5 19:19:07 2024]​ MUP Spec version is less than 3 or Not a DCH Package. 
[Fri Apr  5 19:19:07 2024]​ Legacy installation is selected. Calling Vendor Installer... 
[Fri Apr  5 19:19:43 2024]​ Appending Vendor Software Log. 
[Fri Apr  5 19:19:43 2024]​  
--- Start of Vendor Software Log --- 
 
[Fri Apr  5 19:19:43 2024]​ Unicode payload log file detected:  
[Fri Apr  5 19:19:43 2024]​ ﻿=== Verbose logging started: 4/5/2024  19:19:30  Build type: SHIP 
UNICODE 5.00.10011.00  Calling process: C:\WINDOWS\SYSTEM32\MSIEXEC.EXE === 
MSI (c) (38:54) [19:19:30:125]: Font created.  Charset: Req=0, Ret=0, Font: Req=MS Shell Dlg, 
Ret=MS Shell Dlg 



 
MSI (c) (38:54) [19:19:30:125]: Font created.  Charset: Req=0, Ret=0, Font: Req=MS Shell Dlg, 
Ret=MS Shell Dlg 
 
MSI (c) (38:B8) [19:19:30:178]: Resetting cached policy values 
MSI (c) (38:B8) [19:19:30:178]: Machine policy value 'Debug' is 0 
MSI (c) (38:B8) [19:19:30:178]: ******* RunEngine: 
           ******* Product: C:\Users\John\Desktop\E\CVHCI64.msi 
           ******* Action:  
           ******* CommandLine: ********** 
MSI (c) (38:B8) [19:19:30:181]: Machine policy value 'DisableUserInstalls' is 0 
MSI (c) (38:B8) [19:19:30:321]: Note: 1: 1402 2: 
HKEY_CURRENT_USER\Software\Microsoft\Windows\CurrentVersion\Policies\Explorer 3: 2  
MSI (c) (38:B8) [19:19:30:322]: SOFTWARE RESTRICTION POLICY: Verifying package --> 
'C:\Users\John\Desktop\E\CVHCI64.msi' against software restriction policy 
MSI (c) (38:B8) [19:19:30:322]: SOFTWARE RESTRICTION POLICY: 
C:\Users\John\Desktop\E\CVHCI64.msi has a digital signature 
MSI (c) (38:B8) [19:19:30:326]: SOFTWARE RESTRICTION POLICY: 
C:\Users\John\Desktop\E\CVHCI64.msi is permitted to run at the 'unrestricted' authorization 
level. 
MSI (c) (38:B8) [19:19:30:340]: Cloaking enabled. 
MSI (c) (38:B8) [19:19:30:340]: Attempting to enable all disabled privileges before calling Install 
on Server 
MSI (c) (38:B8) [19:19:30:346]: End dialog not enabled 
MSI (c) (38:B8) [19:19:30:346]: Original package ==> C:\Users\John\Desktop\E\CVHCI64.msi 
MSI (c) (38:B8) [19:19:30:346]: Package we're running from ==> 
C:\Users\John\Desktop\E\CVHCI64.msi 
MSI (c) (38:B8) [19:19:30:351]: APPCOMPAT: Compatibility mode property overrides found. 
MSI (c) (38:B8) [19:19:30:351]: APPCOMPAT: looking for appcompat database entry with 
ProductCode '{74117219-F4F7-4CB7-98A2-AAF9D6D9928C}'. 
MSI (c) (38:B8) [19:19:30:351]: APPCOMPAT: no matching ProductCode found in database. 
MSI (c) (38:B8) [19:19:30:366]: MSCOREE not loaded loading copy from system32 
MSI (c) (38:B8) [19:19:30:372]: Machine policy value 'TransformsSecure' is 0 
MSI (c) (38:B8) [19:19:30:372]: User policy value 'TransformsAtSource' is 0 
MSI (c) (38:B8) [19:19:30:372]: Machine policy value 'DisablePatch' is 0 
MSI (c) (38:B8) [19:19:30:373]: Machine policy value 'AllowLockdownPatch' is 0 
MSI (c) (38:B8) [19:19:30:373]: Machine policy value 'DisableLUAPatching' is 0 
MSI (c) (38:B8) [19:19:30:373]: Machine policy value 'DisableFlyWeightPatching' is 0 
MSI (c) (38:B8) [19:19:30:373]: Looking for file transform: C:\Users\John\Desktop\E\1033.MST 
MSI (c) (38:B8) [19:19:30:373]: Original transform ==> C:\Users\John\Desktop\E\1033.MST 
MSI (c) (38:B8) [19:19:30:373]: Transform we're running from ==> 
C:\Users\John\Desktop\E\1033.MST 
MSI (c) (38:B8) [19:19:30:374]: SOFTWARE RESTRICTION POLICY: Verifying transform --> 



'C:\Users\John\Desktop\E\1033.MST' against software restriction policy 
MSI (c) (38:B8) [19:19:30:374]: SOFTWARE RESTRICTION POLICY: 
C:\Users\John\Desktop\E\1033.MST has a digital signature 
MSI (c) (38:B8) [19:19:30:375]: SOFTWARE RESTRICTION POLICY: 
C:\Users\John\Desktop\E\1033.MST is permitted to run at the 'unrestricted' authorization level. 
MSI (c) (38:B8) [19:19:30:375]: Note: 1: 2262 2: Patch 3: -2147287038  
MSI (c) (38:B8) [19:19:30:375]: Note: 1: 2205 2:  3: PatchPackage  
MSI (c) (38:B8) [19:19:30:375]: Note: 1: 2262 2: _Tables 3: -2147287038  
MSI (c) (38:B8) [19:19:30:375]: Note: 1: 2262 2: _Columns 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: Media 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: File 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: TRANSFORM: 'PatchPackage' table is missing or empty.  No 
pre-transform fixup necessary. 
MSI (c) (38:B8) [19:19:30:376]: TRANSFORM: Applying regular transform to database. 
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: _Tables 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: _Columns 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: ActionText 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: AdminExecuteSequence 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: Condition 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: AdminUISequence 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: AdvtExecuteSequence 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: AdvtUISequence 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: AppSearch 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: Feature 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: Binary 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: File 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: CheckBox 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: Component 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: Icon 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: ComboBox 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: Directory 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: Control 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: Dialog 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: ControlCondition 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: ControlEvent 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: CreateFolder 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: CustomAction 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: DrLocator 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: DuplicateFile 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: ModuleSignature 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: Error 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: EventMapping 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: FeatureComponents 3: -2147287038  



MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: InstallExecuteSequence 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: InstallUISequence 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: LaunchCondition 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: ListBox 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: ListView 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: LockPermissions 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: Media 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: ModuleComponents 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: MsiAssembly 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: MsiAssemblyName 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: MsiFileHash 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: Patch 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: RadioButton 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: Registry 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: RegLocator 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: RemoveFile 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: ServiceControl 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: ServiceInstall 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: Signature 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: TextStyle 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: UIText 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: Upgrade 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: _Validation 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: ISComponentExtended 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: ISCustomActionReference 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: ISSetupFile 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: MsiDriverPackages 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: ISDRMFileAttribute 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: ISDRMLicense 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: _MsiPatchTransformView 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: #_BaselineCost 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: #_BaselineFile 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: #_BaselineData 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: #_PatchCache 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: MsiPatchCertificate 3: -2147287038  
MSI (c) (38:B8) [19:19:30:376]: Note: 1: 2262 2: MsiDigitalCertificate 3: -2147287038  
MSI (c) (38:B8) [19:19:30:377]: APPCOMPAT: looking for appcompat database entry with 
ProductCode '{74117219-F4F7-4CB7-98A2-AAF9D6D9928C}'. 
MSI (c) (38:B8) [19:19:30:377]: APPCOMPAT: no matching ProductCode found in database. 
MSI (c) (38:B8) [19:19:30:377]: Transforms are not secure. 
MSI (c) (38:B8) [19:19:30:377]: Transforming table Property. 
 
MSI (c) (38:B8) [19:19:30:378]: PROPERTY CHANGE: Adding MsiLogFileLocation property. Its 



value is 'C:\ProgramData\dell\drivers\4436ab59-26c4-48cf-81fc-883ddad8430f\DUP4A3F.tmp'. 
MSI (c) (38:B8) [19:19:30:378]: Command Line: 
TRANSFORMS=C:\Users\John\Desktop\E\1033.MST 
SETUPEXEDIR=C:\ProgramData\Dell\drivers\4436ab59-26c4-48cf-81fc-883ddad8430f 
SETUPEXENAME=CVHCI64.exe 
CURRENTDIRECTORY=C:\ProgramData\dell\drivers\4436ab59-26c4-48cf-81fc-883ddad8430f 
CLIENTUILEVEL=0 CLIENTPROCESSID=18232  
MSI (c) (38:B8) [19:19:30:378]: PROPERTY CHANGE: Adding PackageCode property. Its value 
is '{7B4CF9EF-F0AE-40E8-86D5-6AAE9E132DC6}'. 
MSI (c) (38:B8) [19:19:30:378]: PROPERTY CHANGE: Adding TRANSFORMS property. Its 
value is 'C:\Users\John\Desktop\E\1033.MST'. 
MSI (c) (38:B8) [19:19:30:378]: Product Code passed to Engine.Initialize:           '' 
MSI (c) (38:B8) [19:19:30:378]: Product Code from property table before transforms: 
'{74117219-F4F7-4CB7-98A2-AAF9D6D9928C}' 
MSI (c) (38:B8) [19:19:30:378]: Product Code from property table after transforms:  
'{74117219-F4F7-4CB7-98A2-AAF9D6D9928C}' 
MSI (c) (38:B8) [19:19:30:378]: Product not registered: beginning first-time install 
MSI (c) (38:B8) [19:19:30:378]: PROPERTY CHANGE: Adding ProductState property. Its value 
is '-1'. 
MSI (c) (38:B8) [19:19:30:378]: Entering CMsiConfigurationManager::SetLastUsedSource. 
MSI (c) (38:B8) [19:19:30:378]: User policy value 'SearchOrder' is 'nmu' 
MSI (c) (38:B8) [19:19:30:378]: Adding new sources is allowed. 
MSI (c) (38:B8) [19:19:30:378]: PROPERTY CHANGE: Adding PackagecodeChanging property. 
Its value is '1'. 
MSI (c) (38:B8) [19:19:30:378]: Package name extracted from package path: 'CVHCI64.msi' 
MSI (c) (38:B8) [19:19:30:379]: Package to be registered: 'CVHCI64.msi' 
MSI (c) (38:B8) [19:19:30:380]: Note: 1: 2262 2: AdminProperties 3: -2147287038  
MSI (c) (38:B8) [19:19:30:380]: Machine policy value 'DisableMsi' is 0 
MSI (c) (38:B8) [19:19:30:380]: Machine policy value 'AlwaysInstallElevated' is 0 
MSI (c) (38:B8) [19:19:30:380]: User policy value 'AlwaysInstallElevated' is 0 
MSI (c) (38:B8) [19:19:30:380]: Product installation will be elevated because user is admin and 
product is being installed per-machine. 
MSI (c) (38:B8) [19:19:30:380]: Running product 
'{74117219-F4F7-4CB7-98A2-AAF9D6D9928C}' with elevated privileges: Product is assigned. 
MSI (c) (38:B8) [19:19:30:380]: PROPERTY CHANGE: Adding SETUPEXEDIR property. Its 
value is 'C:\ProgramData\Dell\drivers\4436ab59-26c4-48cf-81fc-883ddad8430f'. 
MSI (c) (38:B8) [19:19:30:380]: PROPERTY CHANGE: Adding CURRENTDIRECTORY 
property. Its value is 'C:\ProgramData\dell\drivers\4436ab59-26c4-48cf-81fc-883ddad8430f'. 
MSI (c) (38:B8) [19:19:30:380]: PROPERTY CHANGE: Adding CLIENTUILEVEL property. Its 
value is '0'. 
MSI (c) (38:B8) [19:19:30:380]: PROPERTY CHANGE: Adding CLIENTPROCESSID property. 
Its value is '18232'. 
MSI (c) (38:B8) [19:19:30:380]: TRANSFORMS property is now: 



C:\Users\John\Desktop\E\1033.MST 
MSI (c) (38:B8) [19:19:30:380]: PROPERTY CHANGE: Adding VersionDatabase property. Its 
value is '200'. 
MSI (c) (38:B8) [19:19:30:381]: SHELL32::SHGetFolderPath returned: 
C:\Users\John\AppData\Roaming 
MSI (c) (38:B8) [19:19:30:382]: SHELL32::SHGetFolderPath returned: C:\Users\John\Favorites 
MSI (c) (38:B8) [19:19:30:382]: SHELL32::SHGetFolderPath returned: 
C:\Users\John\AppData\Roaming\Microsoft\Windows\Network Shortcuts 
MSI (c) (38:B8) [19:19:30:382]: SHELL32::SHGetFolderPath returned: 
C:\Users\John\Documents 
MSI (c) (38:B8) [19:19:30:382]: SHELL32::SHGetFolderPath returned: 
C:\Users\John\AppData\Roaming\Microsoft\Windows\Printer Shortcuts 
MSI (c) (38:B8) [19:19:30:383]: SHELL32::SHGetFolderPath returned: 
C:\Users\John\AppData\Roaming\Microsoft\Windows\Recent 
MSI (c) (38:B8) [19:19:30:383]: SHELL32::SHGetFolderPath returned: 
C:\Users\John\AppData\Roaming\Microsoft\Windows\SendTo 
MSI (c) (38:B8) [19:19:30:384]: SHELL32::SHGetFolderPath returned: 
C:\Users\John\AppData\Roaming\Microsoft\Windows\Templates 
MSI (c) (38:B8) [19:19:30:385]: SHELL32::SHGetFolderPath returned: C:\ProgramData 
MSI (c) (38:B8) [19:19:30:385]: SHELL32::SHGetFolderPath returned: 
C:\Users\John\AppData\Local 
MSI (c) (38:B8) [19:19:30:385]: SHELL32::SHGetFolderPath returned: C:\Users\John\OneDrive 
- Anne Arundel County Public Schools\Pictures 
MSI (c) (38:B8) [19:19:30:386]: SHELL32::SHGetFolderPath returned: 
C:\ProgramData\Microsoft\Windows\Start Menu\Programs\Administrative Tools 
MSI (c) (38:B8) [19:19:30:386]: SHELL32::SHGetFolderPath returned: 
C:\ProgramData\Microsoft\Windows\Start Menu\Programs\Startup 
MSI (c) (38:B8) [19:19:30:386]: SHELL32::SHGetFolderPath returned: 
C:\ProgramData\Microsoft\Windows\Start Menu\Programs 
MSI (c) (38:B8) [19:19:30:387]: SHELL32::SHGetFolderPath returned: 
C:\ProgramData\Microsoft\Windows\Start Menu 
MSI (c) (38:B8) [19:19:30:387]: SHELL32::SHGetFolderPath returned: C:\Users\Public\Desktop 
MSI (c) (38:B8) [19:19:30:388]: SHELL32::SHGetFolderPath returned: 
C:\Users\John\AppData\Roaming\Microsoft\Windows\Start Menu\Programs\Administrative Tools 
MSI (c) (38:B8) [19:19:30:388]: SHELL32::SHGetFolderPath returned: 
C:\Users\John\AppData\Roaming\Microsoft\Windows\Start Menu\Programs\Startup 
MSI (c) (38:B8) [19:19:30:388]: SHELL32::SHGetFolderPath returned: 
C:\Users\John\AppData\Roaming\Microsoft\Windows\Start Menu\Programs 
MSI (c) (38:B8) [19:19:30:388]: SHELL32::SHGetFolderPath returned: 
C:\Users\John\AppData\Roaming\Microsoft\Windows\Start Menu 
MSI (c) (38:B8) [19:19:30:389]: SHELL32::SHGetFolderPath returned: C:\Users\John\Desktop 
MSI (c) (38:B8) [19:19:30:389]: SHELL32::SHGetFolderPath returned: 
C:\ProgramData\Microsoft\Windows\Templates 



MSI (c) (38:B8) [19:19:30:390]: SHELL32::SHGetFolderPath returned: C:\WINDOWS\Fonts 
MSI (c) (38:B8) [19:19:30:391]: Note: 1: 2898 2: MS Sans Serif 3: MS Sans Serif 4: 0 5: 20  
MSI (c) (38:B8) [19:19:30:406]: MSI_LUA: Setting AdminUser property to 1 because this is the 
client or the user has already permitted elevation 
MSI (c) (38:B8) [19:19:30:406]: MSI_LUA: Setting MsiRunningElevated property to 1 because 
the install is already running elevated. 
MSI (c) (38:B8) [19:19:30:406]: PROPERTY CHANGE: Adding MsiRunningElevated property. 
Its value is '1'. 
MSI (c) (38:B8) [19:19:30:406]: PROPERTY CHANGE: Adding Privileged property. Its value is 
'1'. 
MSI (c) (38:B8) [19:19:30:407]: Note: 1: 1402 2: 
HKEY_CURRENT_USER\Software\Microsoft\MS Setup (ACME)\User Info 3: 2  
MSI (c) (38:B8) [19:19:30:407]: PROPERTY CHANGE: Adding USERNAME property. Its value 
is 'John'. 
MSI (c) (38:B8) [19:19:30:407]: Note: 1: 1402 2: 
HKEY_CURRENT_USER\Software\Microsoft\MS Setup (ACME)\User Info 3: 2  
MSI (c) (38:B8) [19:19:30:407]: PROPERTY CHANGE: Adding DATABASE property. Its value is 
'C:\Users\John\Desktop\E\CVHCI64.msi'. 
MSI (c) (38:B8) [19:19:30:407]: PROPERTY CHANGE: Adding OriginalDatabase property. Its 
value is 'C:\Users\John\Desktop\E\CVHCI64.msi'. 
MSI (c) (38:B8) [19:19:30:407]: Machine policy value 'MsiDisableEmbeddedUI' is 0 
MSI (c) (38:B8) [19:19:30:407]: PROPERTY CHANGE: Adding SourceDir property. Its value is 
'C:\Users\John\Desktop\E\'. 
MSI (c) (38:B8) [19:19:30:407]: PROPERTY CHANGE: Adding SOURCEDIR property. Its value 
is 'C:\Users\John\Desktop\E\'. 
MSI (c) (38:54) [19:19:30:415]: PROPERTY CHANGE: Adding VersionHandler property. Its 
value is '5.00'. 
=== Logging started: 4/5/2024  19:19:30 === 
MSI (c) (38:B8) [19:19:30:434]: Note: 1: 2205 2:  3: PatchPackage  
MSI (c) (38:B8) [19:19:30:434]: Machine policy value 'DisableRollback' is 0 
MSI (c) (38:B8) [19:19:30:435]: User policy value 'DisableRollback' is 0 
MSI (c) (38:B8) [19:19:30:435]: PROPERTY CHANGE: Adding UILevel property. Its value is '5'. 
MSI (c) (38:B8) [19:19:30:466]: Note: 1: 2203 2: C:\WINDOWS\Installer\inprogressinstallinfo.ipi 
3: -2147287038  
MSI (c) (38:B8) [19:19:30:466]: PROPERTY CHANGE: Modifying VersionNT property. Its 
current value is '603'. Its new value: '601'. 
MSI (c) (38:B8) [19:19:30:466]: PROPERTY CHANGE: Modifying VersionNT64 property. Its 
current value is '603'. Its new value: '601'. 
MSI (c) (38:B8) [19:19:30:466]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '0'. Its new value: '14'. 
MSI (c) (38:B8) [19:19:30:466]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '14'. Its new value: '13'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 



Its current value is '13'. Its new value: '12'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '12'. Its new value: '11'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '11'. Its new value: '10'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '10'. Its new value: '9'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '9'. Its new value: '8'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '8'. Its new value: '7'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '7'. Its new value: '6'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '6'. Its new value: '5'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '5'. Its new value: '4'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '4'. Its new value: '3'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '3'. Its new value: '2'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '2'. Its new value: '1'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '1'. Its new value: '0'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying VersionNT property. Its 
current value is '601'. Its new value: '600'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying VersionNT64 property. Its 
current value is '601'. Its new value: '600'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '0'. Its new value: '14'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '14'. Its new value: '13'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '13'. Its new value: '12'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '12'. Its new value: '11'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '11'. Its new value: '10'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '10'. Its new value: '9'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '9'. Its new value: '8'. 



MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '8'. Its new value: '7'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '7'. Its new value: '6'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '6'. Its new value: '5'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '5'. Its new value: '4'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '4'. Its new value: '3'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '3'. Its new value: '2'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '2'. Its new value: '1'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '1'. Its new value: '0'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying VersionNT property. Its 
current value is '600'. Its new value: '502'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying VersionNT64 property. Its 
current value is '600'. Its new value: '502'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '0'. Its new value: '14'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '14'. Its new value: '13'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '13'. Its new value: '12'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '12'. Its new value: '11'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '11'. Its new value: '10'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '10'. Its new value: '9'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '9'. Its new value: '8'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '8'. Its new value: '7'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '7'. Its new value: '6'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '6'. Its new value: '5'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '5'. Its new value: '4'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 



Its current value is '4'. Its new value: '3'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '3'. Its new value: '2'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '2'. Its new value: '1'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '1'. Its new value: '0'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying VersionNT property. Its 
current value is '502'. Its new value: '501'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying VersionNT64 property. Its 
current value is '502'. Its new value: '501'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '0'. Its new value: '14'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '14'. Its new value: '13'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '13'. Its new value: '12'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '12'. Its new value: '11'. 
MSI (c) (38:B8) [19:19:30:467]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '11'. Its new value: '10'. 
MSI (c) (38:B8) [19:19:30:468]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '10'. Its new value: '9'. 
MSI (c) (38:B8) [19:19:30:468]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '9'. Its new value: '8'. 
MSI (c) (38:B8) [19:19:30:468]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '8'. Its new value: '7'. 
MSI (c) (38:B8) [19:19:30:468]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '7'. Its new value: '6'. 
MSI (c) (38:B8) [19:19:30:468]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '6'. Its new value: '5'. 
MSI (c) (38:B8) [19:19:30:468]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '5'. Its new value: '4'. 
MSI (c) (38:B8) [19:19:30:468]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '4'. Its new value: '3'. 
MSI (c) (38:B8) [19:19:30:468]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '3'. Its new value: '2'. 
MSI (c) (38:B8) [19:19:30:468]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '2'. Its new value: '1'. 
MSI (c) (38:B8) [19:19:30:468]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '1'. Its new value: '0'. 
MSI (c) (38:B8) [19:19:30:468]: PROPERTY CHANGE: Modifying VersionNT property. Its 
current value is '501'. Its new value: '500'. 



MSI (c) (38:B8) [19:19:30:468]: PROPERTY CHANGE: Modifying VersionNT64 property. Its 
current value is '501'. Its new value: '500'. 
MSI (c) (38:B8) [19:19:30:468]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '0'. Its new value: '14'. 
MSI (c) (38:B8) [19:19:30:468]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '14'. Its new value: '13'. 
MSI (c) (38:B8) [19:19:30:468]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '13'. Its new value: '12'. 
MSI (c) (38:B8) [19:19:30:468]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '12'. Its new value: '11'. 
MSI (c) (38:B8) [19:19:30:468]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '11'. Its new value: '10'. 
MSI (c) (38:B8) [19:19:30:468]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '10'. Its new value: '9'. 
MSI (c) (38:B8) [19:19:30:468]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '9'. Its new value: '8'. 
MSI (c) (38:B8) [19:19:30:468]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '8'. Its new value: '7'. 
MSI (c) (38:B8) [19:19:30:468]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '7'. Its new value: '6'. 
MSI (c) (38:B8) [19:19:30:468]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '6'. Its new value: '5'. 
MSI (c) (38:B8) [19:19:30:468]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '5'. Its new value: '4'. 
MSI (c) (38:B8) [19:19:30:468]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '4'. Its new value: '3'. 
MSI (c) (38:B8) [19:19:30:468]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '3'. Its new value: '2'. 
MSI (c) (38:B8) [19:19:30:468]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '2'. Its new value: '1'. 
MSI (c) (38:B8) [19:19:30:468]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '1'. Its new value: '0'. 
MSI (c) (38:B8) [19:19:30:468]: PROPERTY CHANGE: Modifying VersionNT property. Its 
current value is '500'. Its new value: '400'. 
MSI (c) (38:B8) [19:19:30:468]: PROPERTY CHANGE: Modifying VersionNT64 property. Its 
current value is '500'. Its new value: '400'. 
MSI (c) (38:B8) [19:19:30:468]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '0'. Its new value: '14'. 
MSI (c) (38:B8) [19:19:30:468]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '14'. Its new value: '13'. 
MSI (c) (38:B8) [19:19:30:468]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '13'. Its new value: '12'. 
MSI (c) (38:B8) [19:19:30:468]: PROPERTY CHANGE: Modifying ServicePackLevel property. 



Its current value is '12'. Its new value: '11'. 
MSI (c) (38:B8) [19:19:30:468]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '11'. Its new value: '10'. 
MSI (c) (38:B8) [19:19:30:468]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '10'. Its new value: '9'. 
MSI (c) (38:B8) [19:19:30:468]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '9'. Its new value: '8'. 
MSI (c) (38:B8) [19:19:30:468]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '8'. Its new value: '7'. 
MSI (c) (38:B8) [19:19:30:468]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '7'. Its new value: '6'. 
MSI (c) (38:B8) [19:19:30:468]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '6'. Its new value: '5'. 
MSI (c) (38:B8) [19:19:30:468]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '5'. Its new value: '4'. 
MSI (c) (38:B8) [19:19:30:468]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '4'. Its new value: '3'. 
MSI (c) (38:B8) [19:19:30:468]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '3'. Its new value: '2'. 
MSI (c) (38:B8) [19:19:30:469]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '2'. Its new value: '1'. 
MSI (c) (38:B8) [19:19:30:469]: PROPERTY CHANGE: Modifying ServicePackLevel property. 
Its current value is '1'. Its new value: '0'. 
MSI (c) (38:B8) [19:19:30:469]: PROPERTY CHANGE: Modifying VersionNT property. Its 
current value is '400'. Its new value: '603'. 
MSI (c) (38:B8) [19:19:30:469]: PROPERTY CHANGE: Modifying VersionNT64 property. Its 
current value is '400'. Its new value: '603'. 
MSI (c) (38:B8) [19:19:30:477]: PROPERTY CHANGE: Adding ACTION property. Its value is 
'INSTALL'. 
MSI (c) (38:B8) [19:19:30:477]: Doing action: INSTALL 
Action 19:19:30: INSTALL.  
Action start 19:19:30: INSTALL. 
MSI (c) (38:B8) [19:19:30:478]: UI Sequence table 'InstallUISequence' is present and populated. 
MSI (c) (38:B8) [19:19:30:478]: Running UISequence 
MSI (c) (38:B8) [19:19:30:478]: PROPERTY CHANGE: Adding EXECUTEACTION property. Its 
value is 'INSTALL'. 
MSI (c) (38:B8) [19:19:30:478]: Doing action: ISSetupFilesExtract 
Action 19:19:30: ISSetupFilesExtract.  
Action start 19:19:30: ISSetupFilesExtract. 
MSI (c) (38:D0) [19:19:30:483]: Invoking remote custom action. DLL: 
C:\Users\John\AppData\Local\Temp\MSIA5EC.tmp, Entrypoint: SFStartupEx 
MSI (c) (38:44) [19:19:30:485]: Cloaking enabled. 
MSI (c) (38:44) [19:19:30:485]: Attempting to enable all disabled privileges before calling Install 



on Server 
MSI (c) (38:44) [19:19:30:485]: Connected to service for CA interface. 
1: Starting to extract setup files  
1: Getting SUPPORTDIR property :   
1: Extracting SetupFiles to: 
C:\Users\John\AppData\Local\Temp\{74117219-F4F7-4CB7-98A2-AAF9D6D9928C}  
1: Getting ISSetupFile table view  
1: Executing ISSetupFile table view  
1: Extracting Setup File:  
1: 
C:\Users\John\AppData\Local\Temp\{74117219-F4F7-4CB7-98A2-AAF9D6D9928C}\ushwbf64.e
xe  
1: Extracting Setup File:  
1: 
C:\Users\John\AppData\Local\Temp\{74117219-F4F7-4CB7-98A2-AAF9D6D9928C}\ushwbf64.e
xe.config  
1: Extracting Setup File:  
1: C:\Users\John\AppData\Local\Temp\{74117219-F4F7-4CB7-98A2-AAF9D6D9928C}\bipdll.dll  
1: Extracting Setup File:  
1: 
C:\Users\John\AppData\Local\Temp\{74117219-F4F7-4CB7-98A2-AAF9D6D9928C}\fwvercheck
.exe  
1: Extracting Setup File:  
1: 
C:\Users\John\AppData\Local\Temp\{74117219-F4F7-4CB7-98A2-AAF9D6D9928C}\ushnfc64.e
xe  
1: Extracting Setup File:  
1: 
C:\Users\John\AppData\Local\Temp\{74117219-F4F7-4CB7-98A2-AAF9D6D9928C}\ushnfc64.e
xe.config  
1: Setting SUPPORTDIR property to:   
MSI (c) (38!FC) [19:19:30:638]: PROPERTY CHANGE: Adding SUPPORTDIR property. Its 
value is 'C:\Users\John\AppData\Local\Temp\{74117219-F4F7-4CB7-98A2-AAF9D6D9928C}'. 
MSI (c) (38!FC) [19:19:30:639]: PROPERTY CHANGE: Adding ISSETUPFILESCOMPLETED 
property. Its value is 'Completed'. 
1: Setting ISSETUPFILESCOMPLETED property  
Action ended 19:19:30: ISSetupFilesExtract. Return value 1. 
MSI (c) (38:B8) [19:19:30:651]: Doing action: ISSetAllUsers 
Action 19:19:30: ISSetAllUsers.  
Action start 19:19:30: ISSetAllUsers. 
MSI (c) (38:EC) [19:19:30:653]: Invoking remote custom action. DLL: 
C:\Users\John\AppData\Local\Temp\MSIA699.tmp, Entrypoint: SetAllUsers 
InstallShield 19:19:30: Begin SetAllUsers() 



InstallShield 19:19:30: Getting records from Upgrade table 
InstallShield 19:19:30: UpgradeCode: {3F0E241A-F0BA-421E-BCC6-7D66DE4AB409}​
MinVersion: ​ MaxVersion: 3.4.8.14​ Language: ​ Attributes: 257 
InstallShield 19:19:30: No related products for UpgradeCode 
{3F0E241A-F0BA-421E-BCC6-7D66DE4AB409} found 
InstallShield 19:19:30: UpgradeCode: {3F0E241A-F0BA-421E-BCC6-7D66DE4AB409}​
MinVersion: 3.4.8.14​ MaxVersion: ​ Language: ​ Attributes: 2 
InstallShield 19:19:30: No related products for UpgradeCode 
{3F0E241A-F0BA-421E-BCC6-7D66DE4AB409} found 
InstallShield 19:19:30: End SetAllUsers() 
Action ended 19:19:30: ISSetAllUsers. Return value 1. 
MSI (c) (38:B8) [19:19:30:678]: Doing action: FindUSH 
Action 19:19:30: FindUSH.  
Action start 19:19:30: FindUSH. 
MSI (c) (38:24) [19:19:30:680]: Invoking remote custom action. DLL: 
C:\Users\John\AppData\Local\Temp\MSIA6AA.tmp, Entrypoint: FindUSH 
MSI (c) (38:44) [19:19:30:681]: Cloaking enabled. 
MSI (c) (38:44) [19:19:30:681]: Attempting to enable all disabled privileges before calling Install 
on Server 
MSI (c) (38:44) [19:19:30:681]: Connected to service for CA interface. 
Action Logs 19:19:30: >> FindUSH 
Action Logs 19:19:30: << FindUSH 
CustomAction FindUSH returned actual error code 1602 (note this may not be 100% accurate if 
translation happened inside sandbox) 
Action ended 19:19:30: FindUSH. Return value 2. 
MSI (c) (38:B8) [19:19:30:777]: Doing action: SetupInterrupted 
Action 19:19:30: SetupInterrupted.  
Action start 19:19:30: SetupInterrupted. 
Info 2898.For Tahoma8 textstyle, the system created a 'Tahoma' font, in 0 character set. 
Info 2826.Control ShowMsiLogText on dialog SetupInterrupted extends beyond the boundaries 
of the dialog to the right by 30 pixels. 
Info 2898.For TahomaBold10 textstyle, the system created a 'Tahoma' font, in 0 character set. 
Action 19:19:30: SetupInterrupted. Dialog created 
MSI (c) (38:F0) [19:19:30:818]: Note: 1: 2731 2: 0  
MSI (c) (38:54) [19:19:35:850]: PROPERTY CHANGE: Adding ISSHOWMSILOG property. Its 
value is '1'. 
MSI (c) (38:54) [19:19:37:062]: Doing action: ShowMsiLog 
Action 19:19:37: ShowMsiLog.  
Action start 19:19:37: ShowMsiLog. 
MSI (c) (38:54) [19:19:37:062]: Note: 1: 2732 2: 0  
Error 2732.Directory Manager not initialized. 
MSI (c) (38:54) [19:19:38:019]: Product: Dell ControlVault Host Components Installer 64 bit -- 
Error 2732.Directory Manager not initialized. 



 
Action ended 19:19:38: ShowMsiLog. Return value 3. 
Info 2896.Executing action ShowMsiLog failed. 
Action ended 19:19:38: SetupInterrupted. Return value 3. 
Action ended 19:19:38: INSTALL. Return value 2. 
MSI (c) (38:B8) [19:19:38:024]: Destroying RemoteAPI object. 
MSI (c) (38:44) [19:19:38:024]: Custom Action Manager thread ending. 
Property(C): DiskPrompt = [1] 
Property(C): UpgradeCode = {3F0E241A-F0BA-421E-BCC6-7D66DE4AB409} 
Property(C): ProductCode = {74117219-F4F7-4CB7-98A2-AAF9D6D9928C} 
Property(C): ISSETUPFILESCOMPLETED = Completed 
Property(C): EXECUTEACTION = INSTALL 
Property(C): UILevel = 5 
Property(C): VersionHandler = 5.00 
Property(C): SOURCEDIR = C:\Users\John\Desktop\E\ 
Property(C): OriginalDatabase = C:\Users\John\Desktop\E\CVHCI64.msi 
Property(C): DATABASE = C:\Users\John\Desktop\E\CVHCI64.msi 
Property(C): Privileged = 1 
Property(C): MsiRunningElevated = 1 
Property(C): RedirectedDllSupport = 2 
Property(C): VersionNT = 603 
Property(C): MsiWin32AssemblySupport = 6.3.19041.3636 
Property(C): MsiNetAssemblySupport = 4.8.9037.0 
Property(C): Date = 4/5/2024 
Property(C): Time = 19:19:38 
Property(C): TTCSupport = 1 
Property(C): ColorBits = 32 
Property(C): TextInternalLeading = 4 
Property(C): CommonAppDataFolder = C:\ProgramData\ 
Property(C): TextHeight = 20 
Property(C): ProgramFiles64Folder = C:\Program Files\ 
Property(C): BorderSide = 1 
Property(C): BorderTop = 1 
Property(C): CaptionHeight = 29 
Property(C): ScreenY = 1080 
Property(C): CommonFilesFolder = C:\Program Files (x86)\Common Files\ 
Property(C): ScreenX = 1920 
Property(C): SystemLanguageID = 1033 
Property(C): ComputerName = JWSWINDOWS 
Property(C): UserLanguageID = 1033 
Property(C): UserSID = S-1-5-21-2116164171-579503681-2688232520-1001 
Property(C): LogonUser = John 
Property(C): MsiTrueAdminUser = 1 



Property(C): AdminUser = 1 
Property(C): VirtualMemory = 11983 
Property(C): PhysicalMemory = 16289 
Property(C): Intel = 6 
Property(C): Msix64 = 6 
Property(C): MsiAMD64 = 6 
Property(C): ShellAdvtSupport = 1 
Property(C): OLEAdvtSupport = 1 
Property(C): GPTSupport = 1 
Property(C): FontsFolder = C:\WINDOWS\Fonts\ 
Property(C): DesktopFolder = C:\Users\Public\Desktop\ 
Property(C): SUPPORTDIR = 
C:\Users\John\AppData\Local\Temp\{74117219-F4F7-4CB7-98A2-AAF9D6D9928C} 
Property(C): StartMenuFolder = C:\ProgramData\Microsoft\Windows\Start Menu\ 
Property(C): ProgramMenuFolder = C:\ProgramData\Microsoft\Windows\Start Menu\Programs\ 
Property(C): StartupFolder = C:\ProgramData\Microsoft\Windows\Start Menu\Programs\Startup\ 
Property(C): AdminToolsFolder = C:\ProgramData\Microsoft\Windows\Start 
Menu\Programs\Administrative Tools\ 
Property(C): System64Folder = C:\WINDOWS\system32\ 
Property(C): SystemFolder = C:\WINDOWS\SysWOW64\ 
Property(C): SourceDir = C:\Users\John\Desktop\E\ 
Property(C): MyPicturesFolder = C:\Users\John\OneDrive - Anne Arundel County Public 
Schools\Pictures\ 
Property(C): LocalAppDataFolder = C:\Users\John\AppData\Local\ 
Property(C): TemplateFolder = C:\ProgramData\Microsoft\Windows\Templates\ 
Property(C): SendToFolder = C:\Users\John\AppData\Roaming\Microsoft\Windows\SendTo\ 
Property(C): RecentFolder = C:\Users\John\AppData\Roaming\Microsoft\Windows\Recent\ 
Property(C): PrintHoodFolder = C:\Users\John\AppData\Roaming\Microsoft\Windows\Printer 
Shortcuts\ 
Property(C): PersonalFolder = C:\Users\John\Documents\ 
Property(C): NetHoodFolder = C:\Users\John\AppData\Roaming\Microsoft\Windows\Network 
Shortcuts\ 
Property(C): FavoritesFolder = C:\Users\John\Favorites\ 
Property(C): AppDataFolder = C:\Users\John\AppData\Roaming\ 
Property(C): CommonFiles64Folder = C:\Program Files\Common Files\ 
Property(C): ProgramFilesFolder = C:\Program Files (x86)\ 
Property(C): TempFolder = C:\Users\John\AppData\Local\Temp\ 
Property(C): RemoteAdminTS = 1 
Property(C): WindowsVolume = C:\ 
Property(C): WindowsFolder = C:\WINDOWS\ 
Property(C): MsiNTProductType = 1 
Property(C): ServicePackLevelMinor = 0 
Property(C): ServicePackLevel = 0 



Property(C): WindowsBuild = 9600 
Property(C): VersionNT64 = 603 
Property(C): ACTION = INSTALL 
Property(C): VersionMsi = 5.00 
Property(C): ISCHECKFORPRODUCTUPDATES = 1 
Property(C): ApplicationUsers = AllUsers 
Property(C): AgreeToLicense = No 
Property(C): _IsMaintenance = Change 
Property(C): RestartManagerOption = CloseRestart 
Property(C): PropertyText1 = 0 
Property(C): PropertyText2 = 0 
Property(C): PropertyText4 = 0 
Property(C): SetupType = Typical 
Property(C): _IsSetupTypeMin = Typical 
Property(C): Display_IsBitmapDlg = 1 
Property(C): ALLUSERS = 1 
Property(C): ARPPRODUCTICON = ARPPRODUCTICON.exe 
Property(C): VersionDatabase = 200 
Property(C): ARPURLINFOABOUT = http://www.BroadcomCorporation.com 
Property(C): DWUSINTERVAL = 30 
Property(C): DWUSLINK = 
CEDB90D8B9ECF7D89EAC90CF5EFB978F6E1BF08F692BD7DFCEEC308FCE9CE7F8EE8C
E08F4EAC 
Property(C): DefaultUIFont = Tahoma8 
Property(C): DialogCaption = InstallShield for Windows Installer 
Property(C): DisplayNameCustom = Custom 
Property(C): DisplayNameMinimal = Minimal 
Property(C): DisplayNameTypical = Typical 
Property(C): ErrorDialog = SetupError 
Property(C): FWVERSION = 34010_0 
Property(C): INSTALLLEVEL = 100 
Property(C): ISVROOT_PORT_NO = 0 
Property(C): IS_COMPLUS_PROGRESSTEXT_COST = Costing COM+ application: [1] 
Property(C): IS_COMPLUS_PROGRESSTEXT_INSTALL = Installing COM+ application: [1] 
Property(C): IS_COMPLUS_PROGRESSTEXT_UNINSTALL = Uninstalling COM+ application: 
[1] 
Property(C): IS_PREVENT_DOWNGRADE_EXIT = A newer version of this application is 
already installed on this computer. If you wish to install this version, please uninstall the newer 
version first. Click OK to exit the wizard. 
Property(C): IS_PROGMSG_TEXTFILECHANGS_REPLACE = Replacing %s with %s in %s... 
Property(C): IS_PROGMSG_XML_COSTING = Costing XML files... 
Property(C): IS_PROGMSG_XML_CREATE_FILE = Creating XML file %s... 
Property(C): IS_PROGMSG_XML_FILES = Performing XML file changes... 



Property(C): IS_PROGMSG_XML_REMOVE_FILE = Removing XML file %s... 
Property(C): IS_PROGMSG_XML_ROLLBACK_FILES = Rolling back XML file changes... 
Property(C): IS_PROGMSG_XML_UPDATE_FILE = Updating XML file %s... 
Property(C): IS_SQLSERVER_AUTHENTICATION = 0 
Property(C): IS_SQLSERVER_USERNAME = sa 
Property(C): InstallChoice = AR 
Property(C): MIN_USHVER = 02030403 
Property(C): Manufacturer = Broadcom Corporation 
Property(C): MsiLogging = voicewarmupx 
Property(C): NEEDNFCW7 = 0 
Property(C): NewProperty1 = 0 
Property(C): NewProperty2 = 0 
Property(C): NewProperty3 = 0 
Property(C): NewProperty4 = 0 
Property(C): PIDTemplate = 12345<###-%%%%%%%>@@@@@ 
Property(C): PROGMSG_IIS_CREATEAPPPOOL = Creating application pool %s 
Property(C): PROGMSG_IIS_CREATEAPPPOOLS = Creating application Pools... 
Property(C): PROGMSG_IIS_CREATEVROOT = Creating IIS virtual directory %s 
Property(C): PROGMSG_IIS_CREATEVROOTS = Creating IIS virtual directories... 
Property(C): PROGMSG_IIS_CREATEWEBSERVICEEXTENSION = Creating web service 
extension 
Property(C): PROGMSG_IIS_CREATEWEBSERVICEEXTENSIONS = Creating web service 
extensions... 
Property(C): PROGMSG_IIS_CREATEWEBSITE = Creating IIS website %s 
Property(C): PROGMSG_IIS_CREATEWEBSITES = Creating IIS websites... 
Property(C): PROGMSG_IIS_EXTRACT = Extracting information for IIS virtual directories... 
Property(C): PROGMSG_IIS_EXTRACTDONE = Extracted information for IIS virtual 
directories... 
Property(C): PROGMSG_IIS_EXTRACTDONEz = Extracted information for IIS virtual 
directories... 
Property(C): PROGMSG_IIS_EXTRACTzDONE = Extracted information for IIS virtual 
directories... 
Property(C): PROGMSG_IIS_REMOVEAPPPOOL = Removing application pool 
Property(C): PROGMSG_IIS_REMOVEAPPPOOLS = Removing application pools... 
Property(C): PROGMSG_IIS_REMOVESITE = Removing web site at port %d 
Property(C): PROGMSG_IIS_REMOVEVROOT = Removing IIS virtual directory %s 
Property(C): PROGMSG_IIS_REMOVEVROOTS = Removing IIS virtual directories... 
Property(C): PROGMSG_IIS_REMOVEWEBSERVICEEXTENSION = Removing web service 
extension 
Property(C): PROGMSG_IIS_REMOVEWEBSERVICEEXTENSIONS = Removing web service 
extensions... 
Property(C): PROGMSG_IIS_REMOVEWEBSITES = Removing IIS websites... 
Property(C): PROGMSG_IIS_ROLLBACKAPPPOOLS = Rolling back application pools... 



Property(C): PROGMSG_IIS_ROLLBACKVROOTS = Rolling back virtual directory and web site 
changes... 
Property(C): PROGMSG_IIS_ROLLBACKWEBSERVICEEXTENSIONS = Rolling back web 
service extensions... 
Property(C): PROGRAMFILETOLAUNCHATEND = Launch 
Property(C): ProductID = none 
Property(C): ProductLanguage = 1033 
Property(C): ProductName = Dell ControlVault Host Components Installer 64 bit 
Property(C): ProductVersion = 3.4.8.14 
Property(C): ProgressType0 = install 
Property(C): ProgressType1 = Installing 
Property(C): ProgressType2 = installed 
Property(C): ProgressType3 = installs 
Property(C): PropertyText3 = 0 
Property(C): RUNFWVERCHECK = 1 
Property(C): RebootYesNo = Yes 
Property(C): ReinstallModeText = omus 
Property(C): SHOWLAUNCHPROGRAM = 0 
Property(C): SecureCustomProperties = 
CCID;COMPANYNAME;CV;DOCUMENTATION;DRIVER;DRIVER1;FIRMWARE;INSTALLDIR;I
SFOUNDMAJORUPGRADE;ISFOUNDNEWERPRODUCTVERSION;ISX_SERIALNUM;LAUNC
HPROGRAM;SUPPORTDIR;TPM;USERNAME;USHVERSION;CVUSBDRV;BCMCCID;USHW
BFDRV;INSTALLUTIL;DOTNETVERSION35;REGASM35;REGASM40;DOTNETPATH35;DOTN
ETPATH40;NFC;NFCW7;NFC80;NFCW80;NFCW81_10 
Property(C): ISReleaseFlags = PRODUCTION 
Property(C): SETUPEXENAME = CVHCI64.exe 
Property(C): MsiLogFileLocation = 
C:\ProgramData\dell\drivers\4436ab59-26c4-48cf-81fc-883ddad8430f\DUP4A3F.tmp 
Property(C): CLIENTPROCESSID = 18232 
Property(C): CLIENTUILEVEL = 0 
Property(C): CURRENTDIRECTORY = 
C:\ProgramData\dell\drivers\4436ab59-26c4-48cf-81fc-883ddad8430f 
Property(C): SETUPEXEDIR = 
C:\ProgramData\Dell\drivers\4436ab59-26c4-48cf-81fc-883ddad8430f 
Property(C): PackagecodeChanging = 1 
Property(C): ProductState = -1 
Property(C): TRANSFORMS = C:\Users\John\Desktop\E\1033.MST 
Property(C): PackageCode = {7B4CF9EF-F0AE-40E8-86D5-6AAE9E132DC6} 
Property(C): USERNAME = John 
Property(C): ISSHOWMSILOG = 1 
=== Logging stopped: 4/5/2024  19:19:38 === 
MSI (c) (38:B8) [19:19:38:109]: Windows Installer installed the product. Product Name: Dell 
ControlVault Host Components Installer 64 bit. Product Version: 3.4.8.14. Product Language: 



1033. Manufacturer: Broadcom Corporation. Installation success or error status: 1602. 
 
MSI (c) (38:B8) [19:19:38:114]: Grabbed execution mutex. 
MSI (c) (38:B8) [19:19:38:114]: Cleaning up uninstalled install packages, if any exist 
MSI (c) (38:B8) [19:19:38:129]: MainEngineThread is returning 1602 
=== Verbose logging stopped: 4/5/2024  19:19:38 === 
 
 
[Fri Apr  5 19:19:43 2024]​  
--- End of Vendor Software Log --- 
 
[Fri Apr  5 19:19:43 2024]​ Vendor Software Return Code: 1602 
[Fri Apr  5 19:19:43 2024]​ logo.png 
[Fri Apr  5 19:19:43 2024]​ Name of Exit Code: ERROR 
[Fri Apr  5 19:19:43 2024]​ Exit Code set to: 1 (0x1) 
[Fri Apr  5 19:19:43 2024]​ Result: FAILURE 
[Fri Apr  5 19:19:45 2024]​ Open file: 
C:\ProgramData\Dell\UpdatePackage\Log\Dell-ControlVault-Driver_HGX2G_WIN64_3.4.8.14_A
20_01 (3).txt 
 
 


