
 

TIER 2 
 

DAMAGE CARD TEMPLATES  
FOR STAGING AROUND NEIGHBORHOOD  

INSTRUCTIONS 
  

●​ Put your own neighborhood’s street names with wildly fake street numbers 
where it says “ADDRESS:” on each of these.    

●​ You will stage them around the blocks/zones you intend to assess.  Do not 
use all of these scenarios unless you have a very large neighborhood.  Ideally 
you would have about 3 Light or Moderate Damage scenarios and only one or 
two Heavy damage cards per 10 to 12 homes.   

●​ Please do not significantly alter the scenarios.  

●​ Some pictures/scenarios are similar or identical.  Just be sure to put different 
street names/numbers on them and spread them out in the neighborhood. 

●​ Homes primarily have damage information, but some will have additional info 
to which the Field Team will need to react. 

 
Questions: Call Jenny at 650-346-4926 or email fcprepared@gmail.com  

 
 
 
 
 
 
 
 

 

mailto:fcprepared@gmail.com


 

ADDRESS:   

 
This single-story building appears to be a small-scale 
assisted-living facility. There is some external structural 
damage: a few cracks can be seen in the stucco, and one front 
window has shattered. As we are taking this in, a person 
comes running into the room screaming that someone is 
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trapped under fallen bookcases. No gas smell noticed, but the 
person says that the power has gone out. 
 
 
 
 
 
ADDRESS: 
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This single-story building has external structural damage:  
cracks can be seen in the stucco, and one front window has 
shattered.  Garage at least is off foundation.  No gas smell can 
be noticed.   
 
Child crying by collapsing garage.  Doesn’t know where 
parents are. 
 
 
 
 
 
 
 
ADDRESS:   
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This single-story building appears to be a small-scale 
assisted-living facility. There is some external structural 
damage: a few cracks can be seen in the stucco, and one front 
window has shattered. No gas smell can be noticed.  
 
 
 
 
 
 
 
 
ADDRESS:   
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No other damage. You 

can hear a weak voice calling for help from inside the living 
room.  The homeowner comes out when you call but has cuts 
and bruises.   Neighbor volunteers to stay with him. 
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ADDRESS:  
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Porch is canted. No other hazards found. No one is home. 
 
 
 
 
 
 

Coastside CERT Damage Scenarios Template  8 



 

ADDRESS:  

 
 
 
 
 
 
 
 

 
 
 
 
 
Gas and Electrical meters are at the rear of the garage on the 
left side of the house. No smell of gas. The main house has 
cracks in stucco and appears to be off foundation. 
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You hear cries of pain and calls for help but no one is visible. 
 
 
 
 
 
 ADDRESS:  
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No other damage. You can hear someone crying, but they tell 
you they are fine when you call them to come out.  They do 
come out and offer to go help at the NCP. 
 
 
 
 
 
 
 
 
 
ADDRESS:  

Coastside CERT Damage Scenarios Template  11 



 

 
This home on a slope has several posts that have shifted off 
their concrete pier footings.  You hear creaking sounds but 
there is no fire and no smell of gas.  
 
Occupied by a 14-year-old girl and her 7-year-old brother who 
say they are staying until a parent shows up. 
 
NOTE: Unattended Minor Children Present  
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ADDRESS:   

 
Significant shifting noted.  
 
Strong smell of gas.  Meter is accessible. 
 
No one present and no other hazards found. 
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ADDRESS:  

  
Slight shifting noted. No gas smell. 
 
A person outside the home appears to have been injured by 
falling debris inside the home and crawled out the front door.  
They are breathing normally and have bandaged their own 
wounds.  A neighbor agrees to stay with them. 
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ADDRESS:  
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Entire structure has shifted over. 
Can smell gas and hear hissing sound. 
 
Unresponsive male on driveway. No bleeding. Can you 
establish an airway? 
 
Garage open, but no one else present. 
​
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ADDRESS:  

 

 
No other damage noted, two dogs are in the crates.  Owner is 
okay but is yelling that third dog is loose and dangerous. 
 
No other persons or hazards present. 
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ADDRESS: 

  
Only damage noted is from the chimney that fell.  You are 
hearing calls for help from under the patio.   
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ADDRESS:   

 
From exterior appears only minor damage to home’s chimney. 
No smell of Gas and no fire present. 
 
The homeowner is walking around the house to assess and 
has no injuries. 
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ADDRESS:  

No external damage to home.  No structural damage in side.  
 
Elderly homeowner asked if you could help her find her cat 
inside of her house.   
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Neighbor comes by to check on her as you are speaking with 
her.  The neighbor says she will stay. 
 
 
 
 
 
 
 
 
 
ADDRESS:   
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Visible ground displacement/movement. 
House seems intact but the garage is collapsing. Strong smell 
of gas, some coming from front yard.  No one present. 
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ADDRESS:   
 

 
Major shifting of home. No gas smell. 
Homeowner is a contractor and is trying to brace the building 
with lumber and asks if your team can assist him. 
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ADDRESS:  

 

 
Home is off foundation but no other damage is noted on the 
outside of the building.  Gas meters is spinning fast but no 
smell of gas yet.  You hear cries from inside the home but the 
occupants do not come out when you call. 
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ADDRESS: 

 
Smell of gas from the building. Building is leaning to the right. 
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You look beside the house and notice that the bridge over the 
Creek has collapsed and Hwy 1 will be impassable at his point.  
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ADDRESS:   

 

 
Cracks in Stucco. 
 
Small fire in front of the house that burned away from a 
downed power line. The power in the area now “seems to be 
off”.   
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Homeowner says their lights are flickering and asks to borrow 
flashlight.  
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ADDRESS:   

 
This single-story residence has a front porch that now appears 
to be tilted at an unusual angle. The 5 wooden steps are 
canted sideways. One of the windows is cracked. There are 
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pleas for help barely audible from somewhere inside the 
building. No people are visible through any of the windows.  
 
A thick black cable from a nearby overhead pole is laying on 
the ground close to the building, emitting sparks and making a 
crackling noise. 
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ADDRESS:   

 
Neighbor said owners were probably home; you do hear weak 
cries in response to your calling to see if anyone is home. 
 

Coastside CERT Damage Scenarios Template  35 



 

 
 
 
 
 
 
 
 
ADDRESS:  
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House is unoccupied and being renovated. You do not smell 
gas coming from the house but there is a small fire in the 
driveway.   
​
Did you bring your fire extinguisher or can you get one? 
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ADDRESS:  

 

This 2-story residence is on fire, with flames shooting out of 
the upper story's windows and heavy smoke billowing out of 
the roof vents. No exterior damage is visible...at least, not yet. 
There is no smell of gas. No human sounds have been 
noticed, but there is a car in the driveway and several kids' 
toys scattered around the front yard. There are other 
residences within 10 feet on either side of this one. 

 
 
ADDRESS:  
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This 2-story residence is on fire, with flames shooting out of 
the upper story's windows and heavy smoke billowing out of 
the roof vents. Wind is picking up and blowing west. 
 
No one comes when you call, and just then the neighbor 
arrives to say they are on vacation, but asks whether they 
should evacuate their house next door? 
 
 
 
ADDRESS:  
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This single-story residence has a front porch that now appears 
to be tilted at an unusual angle. The wooden steps are canted 
sideways. One of the windows is cracked. No people are 
visible through any of the windows.   
 
You do smell gas. 
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ADDRESS:  

 
This 2-story residence canted but no fire is present.  Extensive 
damage noted.  There is no smell of gas. No human sounds 
have been noticed, but there is a car under the garage and 
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several kids' bikes are scattered around the front yard.  A 
loudly barking dog can be heard out back.   No humans 
respond to your calls. 
 
 
 
ADDRESS:   
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No other hazards found. Female inside says she is fine and 
does not want any assistance.   
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ADDRESS:  
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No other hazards found. No one is home. 
Cats are streaming out of the open side door.  

Coastside CERT Damage Scenarios Template  45 



 

ADDRESS:  
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Gas and Electrical meters are at the rear of the garage on the 
left side of the house. No smell of gas. The main house has 
cracks in stucco but no other damage visible.  No one comes 
or answers when you call.  
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ADDRESS:  

 

 
 
No other damage. You hear no response when you call to see 
if anyone is trapped in the house. 
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ADDRESS:  

 
This home on a slope has several posts that have shifted off 
their concrete pier footings. You hear loud creaking and note 
neighbor down slope is home and has elderly relative in the 
house.  No one is home in this house. 
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ADDRESS:  

 
 
 
 
 

 
 
 
 
 
Significant shifting noted. No gas smell or other hazards 
found.  Owner is crying in the front yard. Claims to be okay. 
 
You ask where his wife is and he gets frantic, almost running 
back into the house, but then remembers she is at her Mom’s 
in Boston. 
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 ADDRESS:  

 
 
 
 
 
 

 
 
 
 
 
 
Slight shifting noted. No gas smell or other hazards found.  
Owner says they are fine but are trying to reach family in 
Foster City by phone with no luck. Say they will go to NCP to 
help others when ready. 
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ADDRESS:  
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Entire structure has shifted off foundation. 
Can smell gas and hear hissing sound. 
No one comes or cries out when you call. 
 
 
ADDRESS:  
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Porch is down. No other damage noted. Two dogs are in the 
crates.   
 
Owner is okay but yelling that their potbellied pig has escaped 
and wants help to find it. 
 
 
 
 
 
 
ADDRESS:  
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Only damage noted is from the chimney that fell.  You hear no 
one when you call but note back fence is down and you know 
the owner keeps horses.  
 
 
 
 
 
 
ADDRESS: 
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Only damage observed.  No smell of gas and no fire. 
 
When you call out, homeowner cries for help, then walks out 
crying.  Says everything is okay in side, just a mess.  They 
calm down and offer to go with you.   
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ADDRESS:  

No external damage. Homeowner asked if you could help her 
find her diamond wedding ring inside of her house.  She is 
breathing normally, has no wounds, and is oriented but 
insistent.   
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ADDRESS:   
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Visible ground displacement/movement. 
 
House seems intact but the garage is collapsing. Smell of gas 
and ground at sidewalk is saturated. No one comes or answers 
when you call. 
 
 
 
 
ADDRESS:   
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Major shifting of home. No gas smell. 
Homeowner is outside and frantic, says he is alone and cannot 
find beloved dog.  Wants help going back in the house to 
search for Fido. 
 
 
 
 
 
ADDRESS:  
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Home is off foundation but no other damage is noted on the 
outside of the building.  Gas meter is spinning fast, and there 
is a strong smell of gas and a small fire in the driveway.  No 
one is home per the neighbor who is worried about the gas. 
 
 
ADDRESS:  
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Building’s porch is leaning to the right. Home has been empty 
for remodeling. 
 
NOTE: You see sparks and arcing - power lines down on 
Highway 1 behind the house - making the highway impassable 
at that area.   
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ADDRESS:   

 
Cracks in Stucco but house is upright and no other damage 
noted. 
 
Homeowner says wife is 7 months pregnant and insists on 
transport to hospital though wife insists she is fine. 
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ADDRESS:  
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This 3-story apartment building with covered parking on the 
street level has wisps of smoke coming out of two windows on 
the top floor. There is a strong smell of gas. The building is 
tilted significantly as one corner of the enclosed parts has 
partially collapsed down onto a pickup truck parked 
underneath it. A high-pitched voice is crying from somewhere 
inside the building, and a deeper voice is yelling, "Please help 
us!" 
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ADDRESS:   

 
Porch is compromised but no other damage noted.  No smell 
of gas.    
 
Person cradling their arm is sitting in the front window but 
doesn’t answer when you call.   
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Just then husband runs up and says wife is hard of hearing.  
Checks on her and says she is just a bit bruised and he will 
stay with her. 
 
 
 
 
 
ADDRESS:   
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Significant shifting noted.  
 
Strong smell of gas.  Meter is accessible.  
 
You hear cries for help from inside, but no one comes out 
when you call. 
 
 
 
 
 
 
 
Address:   
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This single-story building appears to be a small-scale 
assisted-living facility. There is a person missing an arm 
in the driveway.   
 
You put on a tourniquet and ask a neighbor to stay with 
the person.  
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Address:   

 
This single-story building appears to be a day care. There is 
some external structural damage: a few cracks can be seen in 
the stucco, and one front window has shattered. The gas 
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meter is spinning and you smell gas but have not been able to 
turn off the gas despite trying.   
 
 
 
 
 
Address:   

Coastside CERT Damage Scenarios Template  73 



 

 
This house has very minor damage.  But the houses behind it 
are on fire and you cannot put out the fires as they are too big.  
You look on the map and determine the addresses for the 
houses on fire. 
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Address:   

 
This single-story building appears to be a small-scale 
assisted-living facility. There is some external structural 
damage: a few cracks can be seen in the stucco, and one front 
window has shattered.   
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No gas smell can be noticed, but a person inside says that the 
power has gone out.  There is a small fire in the driveway but 
you do not have a fire extinguisher. 
 
Address:  
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This single-story building appears to be an in-home day care 
facility. There is minimal external structural damage: a few 
cracks can be seen in the stucco, and one front window has 
shattered. 
 
No gas smell can be noticed. 
 
You try to put out a small fire in the driveway, but it gets away 
from you and heads toward the house. 
 
 

Coastside CERT Damage Scenarios Template  77 



 

Address: 10123  
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Gas and Electrical meters are at the rear of 
the garage on the left side of the house. No 
smell of gas. Small fire in drive.  You are 
able to put out with fire extinguisher.  
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Address:  

 
 
There is a person in the drive.  They are 
unconscious but breathing.  No blood 
anywhere.   
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Address: 587 Lobitos Creek Road 

 

 
This home on a slope has several posts 
that have shifted off their concrete pier 
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footings. No one appears to be home, but 
you see fire coming up the hill from the 
house below.  
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Address:   

 
Significant shifting noted. Strong gas 
smell.  You cannot turn off the gas with 
your gas shutoff tool.  There are children 
and pets in the house next door. 
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Address:  

  
Slight shifting noted. No gas smell or other 
hazards found.  Homeowner is present and 
says they will come to the NCP once they 
secure the home. 
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Address:  
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Entire structure has shifted over. 
Can smell gas and hear hissing sound. Fire 
in the yard across the road which could be 
put out with a fire extinguisher. 
 
Address:  
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No other damage noted, two dogs are in 
the crates.  Homeowner is working to calm 
the barking dogs and says everyone in the 
house is okay and starting to clean up. 
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Address:  

 
Only damage noted is from the chimney 
that fell.  You are getting calls for help from 
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the top right window with the orange 
curtains.  Small child is crying as well.  
 
 
 
Address:   
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Only damage observed.  However water is 
gushing in torrents from front yard into the 
road.  No smell of gas. 
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Address:  

 

No external damage. Homeowner asked if 
you could help her find her husband inside 
of her house.  She is not oriented and does 
not know if she has anyone to help her.  
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You know her husband is on a business 
trip.  
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Address:   
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Visible ground displacement/movement. 
House seems intact but the garage is 
collapsing. Strong smell of gas, some 
coming from front yard. 
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Address:   
 

 
Major shifting of home. No gas smell. 
Homeowner is sitting calmly in front and 
lets you know everyone is away. Says he is 
assessing how to shore up the garage, 
should there be an aftershock. 
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Address:  

 

 
Home is off foundation but no other damage is 
noted on the outside of the building.  You do 
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smell gas.  One of the gas meters is spinning 
fast, the other is not moving. 
 
Why would there be 2 meters? 
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Address: 
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Smell of gas from the building. Building is 
leaning to the right.   There is an injured 
person in the yard.  You place a tourniquet 
on the leg. 
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Address:    

 

 
Cracks in Stucco. 
 
Homeowner says their lights are flickering 
and asks to borrow flashlight.  Just then a 
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small aftershock occurs and they come 
running out and state they will be staying 
outside for now.  
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Address:   

 
This single-story residence has a front porch that now appears to be 

tilted at an unusual angle. The 5 wooden steps are canted sideways. 

One of the windows is cracked.  
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The resident is outside and states no one else is home, but that they are 

working to relocate their reptile collection to their truck.   
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Address:   
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Neighbor said owners were probably 
home; you do hear answers in response to 
your calling to see if anyone is home, but 
they do not come out. 
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Address:  
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House is unoccupied and being 
demolished. You do not smell gas, but 
there is a small fire in the driveway. 

Coastside CERT Damage Scenarios Template  110 



 

Address:  
 

 

This 2-story residence is on fire, with flames shooting 
out of the upper story's windows and heavy smoke 
billowing out of the roof vents. No other exterior 
damage is visible. There is no smell of gas, at least, 
none that can be noticed over the smoke smell.  The 
home is set well back from other homes on the block 
and the wind is blowing away from the neighborhood to 
a newly plowed field. 
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Address:  
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This condo is on fire, with flames shooting out of the 
upper story's windows and heavy smoke billowing out 
of the roof vents.  
 
There is a strong smell of gas, but you cannot approach 
the meter.   You do know where the main gas shut off is 
for the whole complex. 

 
Address:  
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This 2-story residence is on fire, with flames shooting 
out of the upper story's windows and heavy smoke 
billowing out of the roof vents. There is no smell of gas.  
No human sounds have been noticed, but there is a car 
in the driveway and several kids' toys scattered around 
the front yard. There are no other residences nearby.   
​
No one comes when you use your bull horn (loud hailer) 
to call. 
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Address:  

 

This restaurant building does not appear to have any 
damage, and no smoke or flames can be seen, but we do 
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smell a lot of gas as we approach the site from the 
sidewalk. No sounds are heard from within the building, 
but there are several cars in the off-street parking lot. 
The building has a commercial gas supply with a huge 
shutoff valve that requires some kind of special tool to 
turn; our utility tool does not fit.  
 
Address:  
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This single-story residence has a front porch that now appears 
to be tilted and unusable. The wooden steps are canted 
sideways. One of the windows is cracked and there is blood 
on the glass. There are pleas for help barely audible from 
somewhere inside the building.  
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Address: 

 
This 2-story residence canted but no fire is present.  Extensive 
damage noted.  There is no smell of gas. No human sounds 
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have been noticed. A loudly barking dog can be heard out 
back.  No one comes when you call. 
 
 
 
 
Address:   
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No other hazards found. Elderly female is 
outside and says she is fine.  She offers to 
help you and tells you she is a retired 
nurse. 
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Address:  
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No other hazards found. Owner is home 
and putting up tarps at open window at 
back of home.  
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Address:  
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Gas and Electrical meters are at the rear of 
the garage on the left side of the house. No 
smell of gas. The main house has cracks in 
stucco but no other damage visible.  
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Address:  

 
 
Only damage noted is chimney that has 
fallen into the home. You hear no response 

Coastside CERT Damage Scenarios Template  125 



 

when you call to see if anyone is trapped in 
the house.   
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Address:  
 

 
This home on a slope has several posts 
that have shifted off their concrete pier 
footings. You hear loud creaking.  You do 
smell gas but cannot locate the meter 
easily. 
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Address:  

 
Significant shifting noted. No gas smell or 
other hazards found.  Owner is crying in 
the front yard but stops when he sees you.  
Tells you he cannot find his cat but that no 
one else is home.  He is calm and oriented. 
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Address:  

  
Slight shifting noted. No gas smell or other 
hazards found.  Owner offers to lend you 
his chain saw and wheel barrow in case 
you need them. 
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Address:  
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Entire structure has shifted over and 
pushed a large tree down across the main 
entrance for the neighborhood.   
​
Strong smell of gas but no fire. 
 
 
Address:  
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No other damage noted. No dogs are in 
either crate.  Owner is yelling for their dogs 
in the back yard but says he has them 
under control. 
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Address:  
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Only damage noted is from the chimney 
that fell.  You hear no one when you call 
but note the entire back and side fences 
are down and you know the house backs 
up onto the area where brush is being 
cleared by goats.  
Address:      
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Only damage observed.  No smell of gas. 
No one home. No fire. 
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Address:  

No external damage. Homeowner is crying 
and devastated by the damage to her 
home.  She is oriented and insistent that 
she will be fine.   
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Address:   

 

 
Visible ground displacement/movement. 
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House is possibly intact but the garage is 
collapsing.  No gas smell. 
 
You hear folks talking inside but they do 
not answer when you call.  
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Address:   

 
Major shifting of home. No gas smell. 
Homeowner is frantic, says cannot find his 
young son.  Just as you are writing this 
down, he finds the child hiding in the truck 
bed.  No one is injured. 
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Address:  

 

 
Home is off foundation but no other 
damage is noted on the outside of the 
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building.  There is no smell of gas, but as 
you are looking at the house you notice 
flames in the block behind this house.  
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Address: 

Building’s porch is leaning to the right. 
 
There are no cries for help but you do 
smell gas. 
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Address:   

 

 
Cracks in Stucco but house is upright and 
no other damage noted. 
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Homeowner is in a wheelchair, and asks for 
transport to his urgent medical 
appointment over the hill.  
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Address:   

 
 
Porch is compromised but no other 
damage noted.  No smell of gas but there is 
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a small but growing fire in the house next 
door.  You call and find the occupants of 
this house are trapped in the back room. 
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Address:   
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Neighbor said owners were probably not 
home.  No one answers when you call. No 
smell of gas.  There is a small but growing 
fire on the side of the house. 
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Address:  
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House is unoccupied and being renovated. 
You note work truck parked in front and tile 
saw is plugged in at garage opening.  No 
one answers your call.   
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Address:  
 

 

This 2-story residence is on fire, with heavy smoke 
billowing, but no flames visible on structure. No 
structural damage is visible. There are residents on 
either side trying to hose their own structures but 
there is no water pressure.  
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Address:  

 
This 2-story residence is canted but no fire is present.  
Extensive damage noted.  There is strong smell of gas. No 
human sounds have been noticed.  A quick peek over the 
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neighbor’s’ side fence shows chickens and goats but no 
humans.  
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Address:   

 
 
No other hazards found.  
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Elderly man inside said he has a significant 
cut on his foot which is freely bleeding.  
Says he does not want any assistance.
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Address:  
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No other hazards found. No one is home. 
No smell of gas.   
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Only damage noted is from the chimney 
that fell.   
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Address:  

 
This 2-story residence is on fire, with flames 
shooting out of the upper story's windows and 
heavy smoke billowing out of the roof vents. 
No exterior damage is visible...at least, not yet. 
There is no smell of gas, at least, none that can 
be noticed over the smoke smell. No human 
sounds have been noticed. 
 
There are other residences within 7 feet on 
either side of this one.  
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Address:   

 
This 2-story commercial building is on fire, with 
flames shooting out of the upper story's windows 
and heavy smoke billowing out of the roof vents. 
No other exterior damage is visible. There is a 
smell of gas, but you cannot approach. No human 
sounds have been noticed and no one comes out 
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when you call.  The building is usually empty this 
day of the week. 
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Address:  
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This restaurant building cracked but does not appear to have 
heavy damage, and no smoke or flames can be seen, but we 
do smell gas as we approach the site from the sidewalk. No 
sounds are heard from within the building, but there are 
several cars in the off-street parking lot. Just as you are noting 
the damage, the cook comes out and turns off the gas with a 
huge shutoff tool.  He is alright and no one else is in the 
restaurant, but he is worried about the creaking sounds and 
possible aftershocks.  
Address:  
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This restaurant building does not appear to have heavy 
damage, and no smoke or flames can be seen, but we do smell 
gas as we approach the site from the sidewalk.  While we are 
assessing the site, the tower collapses blocking the entry.  We 
hear cries for help. 
 
 
 
Address:  
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This restaurant building does not appear to have heavy 
damage, but there is smoke coming from the kitchen, but we 
do not smell gas as we approach the site from the sidewalk. 
No sounds are heard from within the building.  
 
 
  
Address:  

Coastside CERT Damage Scenarios Template  169 



 

 

 
 
This restaurant building does have some moderate damage, 
but no smoke or flames can be seen.  We do not smell gas as 
we approach the site from the sidewalk. We hear people calling 
out but they all come out when we call them with our bull horn.   
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Address:  

This 4-story apartment building with covered 
parking on the street level has wisps of smoke 
coming out of two windows on the top floor. There 
is a strong smell of gas. The building is tilted 
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significantly as one corner of the enclosed parts 
has partially collapsed down onto a pickup truck 
parked underneath it. A high-pitched voice is 
crying from somewhere inside the building, and a 
deeper voice is yelling, "Please help us!" 
 

Address:  
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This 2-story residence is on fire, with flames shooting out of 
the upper story's windows and heavy smoke billowing out of 
the roof vents. No exterior damage is visible. There is no smell 
of gas, at least, none that can be noticed over the smoke 
smell.  
 
No human sounds have been noticed, but the dog in the yard 
is barking at the house and will not leave. 
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Address:  

 

  

This 4-story apartment building with covered parking on 
the street level has wisps of smoke coming out of two 
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windows on the top floor. There is no smell of gas. The 
building is tilted significantly as one corner of the 
enclosed parts has partially collapsed. You hear many 
cries for help, but cannot see anyone and no one comes 
out when you call. 
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