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MO TA CONG VIEC TAI TCV
Nhom nganh nghé: Tén vi tri:

Dich Vu Khach Hang Nhan Vién Xac Thue Dir Li€¢u

Transcosmos (TCV) hiéu ring "Nhéan su phit hop" 13 tai san quy gia nhét ctia cac cong ty BPO. Tai TCV, chung t6i dang kién tao vin hoa
td chirc ma & d6, nhan vién 1a yéu té trung tim, va chiing ta ciing nhau mang lai trai nghiém tbt hon cho nhan vién 14 muc tiéu duoc dat
1én hang dau.

Trong 10 ndm gia nhdp Viét Nam (tr nam 2014), transcosmos Viét Nam da c6 khoang 2,600 nhan su lam viéc tai 5 van phong ¢ thanh
phé Ha Noi va thanh phé HS Chi Minh. TCV d3 gop phan nang tdm cho thi truong BPO Viét Nam qua viée ké thira cic quy chudn tir tap
doan - transcosmos Incorporate, Nhat Ban. Chung t6i da tr¢ thanh sy lya chon cta hon 50 khach hang tai Viét Nam va da quéc gia cho
cac linh vyuc: Contact Center, Digital Marketing, Engineering Solutions.

CHUNG TOI CAN BAN:

Xéc minh thong tin clia khach hang theo thong tin trong dit lidu co san.

Lién hé khach hang qua dién thoai/chat dé tim hiéu, thu thap va xac thuc thong tin cta khach hang.

Quét (scan), cap nhat dit liéu va luu trir dir li€u vao hé théng mot cach chinh xac.

Phdi hop chit ché véi doi ngii kinh doanh, nha phan phdi, dai Iy tai khu vuc va cac phong ban lién quan dé
dam bao tinh chinh xac cua di liéu.
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BAo cao voi cip trén vé tién do va két qua cong viéc.
Thuec hién cac cong viéc theo yéu cau cta cip trén va quan 1y.
Luwu y:
o Thoi gian xw ly thong tin trung binh cho mgt Nha Ban hang lon (Outlet lon) la 8-10 phut &
Nha ban hang nhé (Outlet nhé) la 3-4 phat.
0 Muc tiéu can dat: 100 thong tin outlet/ ngay
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LAM VIEC TAI:
v Todanha Moc Gia: Tang 4, s6 123 Bo Bao Tan Théng, Phuong Son Ky, Quan Tan Pha, TP. HCM.

THOI GIAN LAM VIEC:

v Tht 2 - Tht 7 trong khung gio 8:30 — 17:30.
¢ Nghi c¢6 dinh ngay Chi nhat hang tun

U CAU:
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Tt nghiép THPT tré 18n, con giit bang cap.
Kha nang nhép li€éu nhanh va chinh xéc.
Pugc dao tao trong qua trinh 1am viéc.
Giong n6i 10 rang, luu loat.

Giao tiép tdt, c6 ki nang trao dbi va giao tiép.
Tin hoc vin phong tét.
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CHE PQ & PHUC LOI:

HA NOI HO CHI MINH
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(—'/—'\J*—"\( > Tang 8. 17 & 20,
\ /) VTC Online Tower

transCoSMOS 18 Tam Trinh, Q Hai Ba Trung

Tang 8 & 10, SCETPA Building, 19 Céng Hoa, Q. T4n Binh
PICO Plaza, 20 Cong Hoa, phwong 12, Q. Tan Binh

MOC GIA Building, 123 Céng Hoa, phuéng 12, Q. Tén Binh
MOC GIA Building, 123 Tén Thang, phuéng Son K, Q. Tén Phi
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v Hop ddng thoi vu 6 thang (Cong ty s& hd tro sip xép cho Ung vién cac cong viéc phi hop tai cac du an
khac trong Cong ty sau khi hét hop dong).

Thu nhép: 6.650.000 - 7.660.000 (Bao gdm luong ctmg 5.000.000d + phu cdp 1.650.000d & thudng hiéu
sudt cong viéc 1én t6i 1.000.0004).

Puoc tham gia day du cac khoan bao hiém theo quy dinh Phép luét.

Ché @6 hiéu hi 5m dau theo chinh sach Cong ty hién hanh.

Co céc hoat dong teambuilding, dugc thudng xuyén tham gia cac hoat dong van hoa, van nghé, thé thao,..
Pugc thudng cac ngay L8 tét, luong thang 13 ché do phép nam day du.

Thudng tién mit tat ca cac ngay 18 trong ndm (2/9, 30/4, 1/6, trung thu, 20/10, 9/9, 8/3, sinh nhat,...)

MBoi truong 1am viée nang dong, thoai mai, ty do trao ddi hoc hoi va thang tién.
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