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Loi dau tién, em xin gui 10i cam on dén Ban giam hiéu nha truong, khoa
Quan tri kinh doanh, cung t at ca giang vién cua truong Pai hoc Kinh té, Pai hoc Hué da
truyén day nhiing kién thte hitu ich va v6 ciing quy bau cho em trong su 6t gan bon nam
hoc vira qua. Nhitng kinh nghi¢m va kién thirc ma em nhan duoc tir théy, ¢6 1a ki én thire

nen tang vo cung h tru ich giup em ty tin hon khi budc vao cong vi &c thyc te.

Va dé c6 kho ang thoi gian thuc tap thuan loi, em da nhan dugc su giap do rat
l6n tr phia cong ty TNHH Thuong Mai & Dich Vu Outfiz. Ciing nhu céc anh, chi
trong cong ty da rat nhiét tinh gitp d, tao diéu kién dé em co th é tiép xuc v i moi
truong va cong vi éc thuc té. Chan thanh ¢ am on cong ty TNHH Thuwong Mai & Dich

Vu Outfiz va cdc anh, ch i trong cong ty rat nhiéu.

Dic biét, em mudn giri 16i cam on chan thanh va sdu sic nhat dén thiy gido
huéng dan thyc tap 1a ThS. Tran Dtc Tri da tan tinh hudng dan, gidi dap thac mac,
ludn ch i bao nhiét tinh, gitp d& va dua ra nhitng 16i nhan xét, danh gia dé giup em

hoan thanh t6t bai khoa luan nay.

Sau cung, em xin g i 101 cam on dén gia dinh, ban be da luén quan tam, giup do,

dong vién em trong sudt qua trinh thyuc tap va hoan thanh bai khoa lu 4n.

Tuy nhién, do con h an ché vé thdi gian cling nhu kién thirc chuyén mén nén
khoa luén khong th é tranh khoi con nhi éu sai sot. Kinh mong quy th ay c6 dong gop ¥
kién dé d€ tai c6 th € hoan thién hon

Mot lan nita em xin chan thanh ¢ am on!
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PHAN 1: PAT VAN PE

1. Ly do ch on dé tai

Trong linh vyc kinh doanh, marketing ngay cang kh ang dinh duoc vi tri va tam
quan trong cta minh. Mot doanh nghiép hoat dong san xuat kinh doanh c6 hi éu qua
hay khong ph u thudc rat nhiéu vao chién luge marketing, nhat 13 trong méi trudong

canh tranh gay git ctia nén kinh té thi truong.

Mot chién luoc marketing ding dén s& mang tinh then chdt va 1a chia khéa d 4n
dén hang loat cac chién lugc khac cho doanh nghiép nhu: dau tu, cong nghé, tai chinh,
gia ca phan phdi... Hoat dong marketing néu duoc trién khai hiéu qua s& trd thanh
phuong thirc truyén thong tin dén khach hang, gitip cho doanh nghi ép ton tai va phat
trién bén viing hon trén thi truong, dong thoi nang cao ning lyc va vi thé canh tranh

trén thi truong.

Trong xu thé canh tranh va phat tri én, trong thoi dai 4.0 ngay nay, cic doanh nghiép
dang dimg trudc mot tinh thé rat khé khin, d6 1a lam sao ton tai trude cac d6i thu canh
tranh va nhu cAu ngdy cang cao ¢ ta khach hang. Khi th é gi6i ngay cang phang, luong
thong tin ngay cang 1 6n, doanh nghiép phai khong ng tng nd luc dé nguoi tiéu dung bi ét
dén san pham cua cong ty va hinh anh cta thuong hiéu chiém tron tdm tri khach hang. Bén
¢ anh do6, tdc do phat trién nhanh chong ¢ ua internet va sy phat trién manh mé& cla céac
thiét bi két ndi: Dién thoai thong minh, may tinh bang,... Vao nim 2020, trén thé gii da
c6 hon ¢ 5,19 ty nguoi hién dang st dung dién thoai di dong, khoang gan hai phan ba
téng dan sb thé gidi. Con sb thé hién lwong ngudi dung internet 13 4,66 ty nguoi, chiém ty
16 59% dén toan ¢ au. Riéng vai s6 ngudi sir dung social media da tang 1én hon 3,534 ty
ngudi, dat ty 18 46% dan sb trén Trai Dt s dung phuong tién truyén thong xa h 6i (social
media). Con ddi véi thiét bi dién thoai di dong, dan sb sir dung mang xa hoi thong qua
dién thoai di dong dat muc hon 3,4 ty nguoi. Toc do két ndi Internet ngdy cang nhanh. Tir
nhiing con sd biét néi, co th é thdy dugc sé nguoi sir dung mang internet dang ngay cang

gia tdng va la xu hudng. Pac
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biét v&i cudc s6ng xa hoi hién nay, internet va digital marketing 1a mot phﬁn khong th é
thiéu, 1a dong luc cho sy phat trién cta xa hoi. Theo d6 cac doanh nghiép dang dan
thay d6i cach thirc tiép can khach hang, phuong thirc marketing truyén thong dang dan

thu hep, va chuyén sang phuong thirc marketing tryc tuyén, hay digital marketing.

Duya vao su bung n 6 cua internet cling nhu cac mang xa hoi, cung s u da dang va
nhitng wu diém vuot troi ma phuong thirc marketing truyén thong khong th é nao co
dugc, digital marketing duoc danh gia 1a co tiém nang phat trién vo cin g to 16n, dang

dugc tmg dung ngay cang nhi éu trong nén kinh té thi trudng luc nay.

Mot s6 doanh nghiép stru dung bd phan Marketing ctia chinh minh dé tién hanh
cac chién dich Digital Marketing, nhim quang céo cho thuong hiéu, bén canh d6 c
nhimg doanh nghiép lai sir dung dich vu Marketing & bén ngoai dé thuc hién cac chién

dich do.

OUTFIZ la cong ty TNHH Thuong mai & Dich vu dugc thanh 13p duoc gén 01
nim tai thanh phd Pa Nang, tuy cong ty m &i hoat dong nhung da c6 1 wong khach
hang trung thanh 6n dinh va tao nén uy tinh trong nghanh Thuwong mai dién tir nho

nhimg chién lugc Digital Marketing khéo 160 va h op 1y.

Vi dich vu Digital Marketing & Da Nang con kha m i, va ciing 14 thi truong tiém
ning nén con g dp phai sy canh tranh cia cac ddi thu, ciing nhu nhitng can trd tiép can
thi trudng Digital Marketing ciia khach hang m uc tiéu. Mic du hi én tai cac chién dich
Digital Marketing ctia OUTFIZ van hoat dong tot, tuy nhién dé dam bao cho hiéu qua
mo rong thi trudng sau ndy, cong ty ¢ an phai danh gia hoat dong Digital Marketing
ctia minh cho khach hang dé c6 cac gi ai phap cai thién chat lugng chién dich, vira dé
rit ra bai h oc, vira 1a ngudn thong tin quan tr ong ding lam d i liéu cho cac chién dich

khac trong tuong lai.

Xuat phat tir tinh hinh trén két hop voi qua trinh nghién ctru thyc tién trong thoi

gian thyc tap tai cong ty OUTFIZ, t6i d3 quyét dinh chon dé tai “Panh gia hoat dong

Digital Marketing ciia cong ty TNHH Thwong mai & Dich vu Outfiz” lam dé tai

cho khéa lu 4n tot nghiép ctia minh.
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2. Muc tiéu nghién ciru:

2.1. Muc tiéu chung

Panh gia thyc trang vé hoat dong digital marketing ctia cong ty TNHH Thuong
mai & Dich vu Outfiz trong thoi gian qua; tir d6, d& xuat giai phap phat tri én hoat

dong marketing ctia doanh nghiép.

2.2. Muc tiéu cu thé
- Heé théng hoa 1y lu an vé digital marketing, cach thirc do luong va danh gia
hoat dong Digital Marketing.
- Dénh gia th yc trang hoat dong digital marketing hién nay tai cong ty
TNHH Thuong mai & Dich vu Outfiz.

- Dé xuat giai phap nang cao hoat dong digital marketing tai cong ty TNHH

Thuong mai & Dich vu Outfiz trong thoi gian qua.

3. Poi twong va ph am vi nghién ciru
3.1. Poi twong nghién ciru
Déi twong nghién ctru: Hoat dong Digital Marketing ctia cong ty TNHH Thuong
mai & Dich vu Outfiz.
3.2. Pham vi nghién ctru
- Pham vi khong gian: Cong ty TNHH Thuong mai & Dich vu Outfiz tai Da Nang.
- Pham vi thoi gian: S6 liéu thir cAp duogc cong ty cung ¢ ap trong 03 thang 09,
10, 11 nam 2020. S6 lidu tht cdp tir cong ¢ u Digital Marketing 13 Facebook va

Website s& ldy trong 03 thang 09, 10, 11 nam 2020. S liéu so cap dugc khao sat tir
thang 09/2020 dén 12/2020.

- Pham vi ndi dung: Dé tai tap trung phan tich va dé xuit giai phap trén hai

phuong tién chinh 12 Facebook va Website. Dé tai khong phén tich chuyén siu cac

phuong tién Digital Marketing khac va Marketing truy én thong.
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4. Phwong phap nghién ciru
4.1. Phuong phap thu thap dir liéu
Phwong phdp thu thép diF ligu thir cip:
Co so 1y thuyét vé digital marketing, cic kénh Digital Marketing va ung dung trong
hoat dong marketing trong doanh nghi¢p. Nhiing cong cu thuc hién digital marketing, cach
thirc xay dyng nén cac kénh digital marketing. Thong qua sach bdo, t ap chi, blog va cac

bai chia s ¢ trén website vé marketing dé thu thap céc 1y thuyét lién quan.

Thu thap két qua thong ké Insight tai Fanpage doanh nghiép, cic phan hdi cua
khach hang t ai Fanpage.

Tim hiéu vé cac muc tiéu, dinh hudng phat trién trong twong lai cta cong ty

TNHH Thuong mai & Dich vu Outfiz.

Lay s liéu thong ké cac ho at dong dién ra trong khi chay chwong trinh, théng ké
s6 lugng khach hang tiém ning, sé lugng khach hang tiém nang trd thanh khach hang

cua doanh nghiép.

Thu thap s6 liéu bao céo vé doanh s, doanh thu ciia trung tim trudc trong va sau

khi dién ra chuong trinh tai Ké toan.

4.2. Phwong phap nghién ciru dinh tinh
Phong van truc tiép nguoi dam trach cong viéc Marketing, nhitng nguoi tryc tiép
thuc hién hoat dong marketing cho cong ty TNHH Thuong mai & Dich vu Outfiz dé
biét dugc cac hoat dong digital marketing ma cong ty da trién khai trong thoi gian qua,

chi phi thyc hién céc hoat dong do.

4.3. Phwong phap nghién ciru dinh lwgng
Diéu tra bang bang hoi khach hang cta trung tim, tir nhirng thong tin thu thap
duoc, thuc hién théng ké dé xem thuc tién hiéu qua cua cac hoat dong Digital

marketing ma trung tam da trién khai. Tt do dua ra nhiing két luan va dé xuat cac giai

phap nham hoan thién hoat dong Digital marketing.
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4.4. Phuwong phap chon miu
Dé dam bao y nghia théng ké, nguyén t dc chon miu dau tién duoc tuan thi 1a

kich thudc t6i thiéu ctia mau khong nho hon 30 don vi nghién ciru.

Trong nghién ctru nay, str dung phép chon mau khong lip, véi yéu cau mirc do tin

cdy 12 95%, va sai s 6 chon mau khong vuot qua 10% kich ¢ mau.

Cong th trc mau theo Cochran (1977) nhu sau:
Zip p

4
Trong do:

n: Kich thuéc mau.

Z w2 : Gia tri t61 han twong g véi do tin cay (1- o). V&i mie y ngh ia a

= 0,05, thi d tin cay (1-a) = 0,95 nén Z /2= 1,96.
p: ty 1é tong thé.

&: sai s6 mau cho phép, €= 0,1 (e = 10%).

DPé dam bao kich thude mau 13 16n nhat va duoc ude lugng co do 16m an toan nhat

thi P(1 — P) phai dat cuc dai. Do d6 ta chon P = 0,5 thi (1 — P)=0,5, ta c6 s 6 quan

sat trong mau theo cong thirc 1a: _
1,96 x0,5x (1 — 0,5
z

n =
0,1
n=97
Dé dam bao ¢ mau khao sat phu h gp dé dua vao phan tich, nghién ctru nén toi

quyét dinh tién hanh khao sat 110 khach hang.
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Nghién ctru lva chon phwong phép chon mau phi xac suat voi ky thuat chon miu
thuan tién. C6 nghia la léy mau duya trén sy thuan loi hay dua trén tinh dé tiép can cua
doi tuong, ¢ nhirng noi ma ngudi thyc hién khao sat c6 nhi éu kha nang gap duogc doi

tuong. LAy mau thuan tién thuong duoc dung trong nghién ¢ tru kham pha, dé xac dinh

¥ ngh a thyc tién cua van dé nghién ctru; hodc dé kiém tra trudc bang cau hoi nhim
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hoan chinh bang; hodc khi muon udc lugng so bd vé van dé dang quan tdm ma khong

muodn mat nhiéu thoi gian va chi phi.

Duya trén phuong phép chon mau chon ra nhirng ddi tuong thuan tién cho vi¢c
khao sat trong s6 nhimg khach hang néi dia ciia cong ty TNHH Thuong mai & Dich

vu Outfiz.

4.5. Phuong phap xi ly va phan t ich dir li¢u
Pé tai st dung phan mém SPSS 20.0 dé phan tich s6 lidu. Qua trinh phan tich s6

liéu duoc tién hanh nhu sau:

Véi tap dir li¢u thu vé, sau khi hoan tat viéc gan loc, kiém tra ma hoa, nh ap dur

liéu, 1am sach dix liéu mot s6 phuong phap phan tich s€ dugc sir dung nhu sau:

+  Phan tich thong ké mo t 4: sir dung bang tan s6 dé mo ta tan suat, ti 1¢ %

cac thudc tinh ciia nhém khao sat nhu: gi6i tinh, d6 tudi, nghé nghiép, thu nhép, ...

+ Kiém dinh d¢ tin cdy cta thang do bang hé s tin ciy Cronbach’s Alpha:
Kiém dinh nham loai bé cac bién khong phu h ¢gp va han ché cac bién rac trong qua
trinh nghién ctru va danh gia do tin cdy cia thang do thong qua hé sb Cronbach’s
Alpha. Céc bién do luong c6 hé sb trong quan bién tong < 0,3 s& bi loai va tiéu chu an

chon thang do 14 hé s6 Alpha phai > 0,6.

5. Két chu dé tai
Pé tai dugc chia thanh 3 phan: Phan dat van dé, Phan Noi dung va két qua nghién
ctru, Phan két luan va kién nghi. Phan No6i dung va két qua nghién ctru 1a trong tim ciia

dé tai, phan nay duogc chia 1am 3 chuong chinh.

Chuwong 1: Co so 1y lu 4n va thyc tién vé Digital Marketing.
Chwong 2: Danh gia hoat dong Digital Marketing cua cong ty TNHH Thuong

mai & Dich vu Outfiz.

Chuwong 3: Dé xuit giai phap ning cao hoat dong Digital Marketing cua cong ty

TNHH Thuong mai & Dich vu Outfiz.
Tham khéo mién phi céc tai liéu khéc tai luanvantot.com
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PHAN 2: NOI DUNG VA K ET QUA NGHIEN C UU
CHUONG 1: COSO LY LU AN VA TH UC TIEN VE DIGITAL MARKETING

1.1. Co s6 ly ludn
1.1.1. Tong quan vé hoat dong Marketing
1.1.1.1. Khdi ni ém vé Marketing

Hién nay cé nhiéu cach dinh nghia Marketing khac nhau. Theo mot s6 tai liéu thi
thuat ngir Marketing xuét hién 1an dau tién tai My vao dau thé ky 20 va duoc dua vao
Tir dién tiéng Anh nam 1944. Xét vé mit cAu tric, thuat ngit Marketing gdm gbc
“market” c6 nghia la “céi cho” hay “thi truong” va hau td “ing” dién dat sy van dong
va qua trinh dang dién ra cta thi truong. Tai Viét Nam, mot s tai liéu thuong hay dich
tir marketing sang tiéng viét 1a “tiép thi”. Tuy nhién, tir “tiép thi” khong thé bao ham
hét duoc ¥y nghia ciia marketing, né chi 1a pham vi hep cta marketing. Marketing 1a
qua trinh t6 chirc lyc lugng ban hang nham ban dugc nhiing hang hoa do cong ty s an
xuét ra. Marketing 13 qua trinh quang c4o va ban hang. Marketing 13 qua trinh tim hiéu
va théa man nhu ciu cia thi truong. Hay Marketing 13 1am th i truong, nghién ciru thi
truong dé théa man né. Ching ta ¢ fing c6 thé hiéu rang Marketing 14 cac co ché kinh
té va x4 h 6i ma céc td chlrc va ca nhan s @ dung nham théa méin nhu ciu va mong

mudn ctia minh thong qua quy trinh trao d6i san pham trén thi truong.

Theo theo Hiép hoi Marketing My - AMA (2014): “Marketing 1 mot hé théng
téng thé cac hoat dong cua t6 chirc duoc thiét ké nhiam hoach dinh, dat gia, xtc tién va
phan phbi cac san pham, dich vu, y tuéng dé dap (mg nhu cau cia thi trudng muc tiéu

va dat duoc cac muc tiéu cua to chire.”

Con Philip Kotler (1997), cha d¢ cua marketing hién dai, cling 1a mdt tac gia ndi
tiéng trén thé gidi vé marketing dua ra dinh nghia nhu sau: “marketing 1a qua trinh tao
dung cac gia tri tir khach hang va m 6i quan hé than thiét v6i khach hang nham muc

dich thu vé gia tri loi ich cho doanh nghiép, td churc tur nhitng gid tri da dugc tao ra”.
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Céc dinh nghia trén déu dinh nghia marketing bang nhitng ngén tir khic nhau.
Nhung, chung quy lai cac dinh nghia marketing déu hudng t&i mot van dé duy nhat do

la théa man nhu ciu ctia khach hang.

1.1.1.2. Phan lo ai hoat dong Marketing

Marketing dugc phan thanh hai loai sau:

Marketing truyén thong hay Marketing c6 dién:

Toan bo hoat dong Marketing chi dién ra trén thi truong trong khau luu thong. Hoat
dong dau tién cua Marketing 13 1am vi éc voi thi truong va viée tiép theo clia nd trén cac
kénh luu thong. Nhu vay, vé thuc chat Marketing ¢ dién chi chu trong dén viéc tiéu thu
nhanh chong nhimng hang hoa, d ich vu san xuit ra va khong cha tr ong dén
khéch hang.

Trong diéu kién canh tranh gay git hon néu chi quan tdm dén khau tiéu thy thi
chua d0 ma con ¢ an quan tdm dén tinh déng bd cua ca hé thong. Viéc thay thé

Market-ing c¢6 dién bang ly thuyét Marketing khac 1a diéu tat yéu.

Pé hiéu mot cach triru tuong hon vé marketing truyén thong cac ¢ thé hiéu theo

mot trong hai cach sau, hodc cling c¢6 thé 1a hi€u theo ca hai cach:

- Hiéu theo cach thr nhat: V&i marketing truyén théng ngudi kinh doanh s&
cha trong nhiéu hon dén khau san xuét va phan ph 6i san pham, diéu nay dong nghia
rang san pham can phai dugc san xut, sau d6 13 sir dung cac phuong thirc marketing
daé
gidi thiéu san phim dén cac khach hang.

- Hiéu theo cach thir hai: Véi nhidu nguoi cach hiéu don gian nhat vé
marketing truyén théng d6 chinh 1a phuwong thirc marketing st dung cac cach th e tiép
can khach hang theo kiéu truyén théng, tirc 1a nguoi kinh doanh c6 th é gidi thiéu san
phém, dich vu ctia minh cua cac phuong ti¢n truyén thong nhu ti vi, bao dai, to roi, cac

banner tai cac con dudng, cac tuyén phd.

Marketing hién dai:

Marketing hién dai khac voi marketing truyén thong o chd, néu nhu marketing
truyén thong tap trung vao giai doan phan phdi, nghia 1a ngudi san xuét s& san xuét san
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pham trudc, sau d6 méi st dung marketing dé tiép can va thuyét phuc khach hang
mua, thi marketing hi¢n dai tdp trung vao qué trinh nghién ctru cua khach hang.
Mar-keting hién dai bao gdm tit ca cac hoat dong quan 1y, nghién ctru, san xuét ldy

khach hang 1am trung tim, s an xuét theo nhu cau thi trudng.

Sy ra doi cia Marketing hién dai d3 gop ph an to 16n vao viéc khic phyc tinh
trang khung hoang thira va thiic day khoa hoc, k¥ thuat phat trién. Marketing hién dai
da chu tr ong dén khach hang hon, coi thi truong 1a khau quan tr ong nhét ciia qué trinh
tai san xuat hang hoa va khach hang va nhu ¢ au cua ho dong vai tro quy ét dinh. Mit
khéc do chu y dén tinh déng b0 cua ca hé théng nén cac b ¢ phan, don vi déu tap trung
tao 1én sttc manh tong hop dap tmg tot nhat nhu cau khach hang. Muc tiéu cua
Market-ing 1a tdi da hoa lgi nhuan nhung do6 1a muc tiéu téng thé, dai han con bi éu

hién trong ngén han lai 14 su thoa mén that tot nhu cau khach hang.

1.1.2. Tong quan vé Digital Marketing
1.1.2.1. Khai ni ém Digital Marketing

Digital marketing (Tiép thi sd) 1a cac hoat dong marketing san phdm/dich vu ma
c6 m uc tiéu rd rang, c6 th é do luong duoc, co tinh twong tac cao cd st dung cong
nghé sb (digital) dé tiép can va giir khach hang. Muc tiéu cua digital marketing chinh
1a ting d6 nhan dién thuong hiéu, xay dyng 10 ng tin va ting luot ban hang. Pic diém
khac biét nhét cua digital marketing so véi marketing truyén théng chinh 1a viéc st

dung cac cong ¢ u sb (dién hinh 13 internet) nhu mot cong cu cot 161 khong th é thiéu..

Theo mét dinh nghia khéc, digital marketing 14 quang ba san pham hoic thuong
hiéu thong qua mét hodc nhiéu hinh thirc truyén thong dién tir - Ngudn: SAS software
& Business Dictionary.

Truyén thong dién tir 1a phuong tién truyén thong st dung dién tr (moi truong
truc tuyén nhu: email, website, mang xa hdi...) hoac nang lugng dién (cac thiét bi dién
tir nhu tivi, radio, dién thoai, ...) cho ngudi cudi cung (khan gi a) truy cap ndi dung.
Piéu nay trai ngugc voi phuong tién truyén thong tinh (chu yéu 1a phuong tién in),
ngay nay thuong duoc tao ra bang dién tir, nhung khong doi h 6i ngudi dung ph ai truy

cap vao céc thi ét bi dién tr dudi dang in.
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1.1.2.2. Phén bi ét Digital Marketing va Marketing truy én thong

Céc phuong tién marketing truyén théng bao gom:

- Phét to roi: day 1a phuong thtc tiép thi rdt quen thudc v6i nguodi 1am kinh
do-anh va ca nguoi tiéu dung. T & roi duge phat & khip moi noi: cac con dudng, tai
cac nga tu c6 dong nguoi qua lai, hodac co th é duoc phat dén tan nha, ... Gan day,
phuong phép tiép thi nay khéng dugc nhiéu doanh nghiép ua chudng nita vi n6 dem lai
hiéu qua khéng cao, t ¥ 1¢ tiép can duoc dén khach hang ti ém ning 13 rat thap ma chi

phi dé thuc hién thi tuong dbi cao.

- Gui thu: hién nay, c6 r 4t nhiéu phuong phap Marketing hién dai nhu thu
dién tir (email), tin nhan quang cdo... nén viéc gui thu dén nguoi tiéu dung khong con
xu 4t hién nhiéu nita. Tuy nhién, néu biét cach tin dung doanh nghiép hoan toan c6 th é

tim thiy dugc nhitng khach hang théng qua cach 1am nay.

- Marketing thong qua béo chi: Day 13 mot hinh thirc quang céo c6 tu 6i doi
lau nhat; hién nay, hinh thtrc nay van dang duoc ap dung va mang lai hiéu qua tuong
d6i t6t d6i voi nhiéu doanh nghiép xdy dung dugc chién luge quang cao hap dan ngudi

tiéu dung.

- Marketing truyén thong véi cac catalogue: day 1a hinh thirc tiép thi bang cach
in 4n cac catalogue véi nhiéu hinh dnh bat mat ciing cc thong tin ma doanh nghi ép
mudn truyén tai. Dbi véi hinh thire nay, néu doanh nghiép biét tan dung biét cach danh

vao tam ly khéach hang thi hi ¢u qua mang lai cling khé kha quan.

- Marketing truyén thong véi cac video c6 kh a ning lan truyén: day 1a mot hinh
thirc marketing khong bao gi & 13i thoi, v6i cac video xuét hién trén song truy én hinh,
xem k& trong cic chwong trinh dang duoc trinh chiéu c6 th é giup cac doanh nghi ép
gidi thiéu san pham dén hang tridu ngudi dung. Tuy nhién, hinh quang céo nay c iing
xuét hién mot sb van dé bat cap nhu gia thanh qua cao, khong danh dang vao khach

hang tiém nang.

- Marketing qua dién thoai: 14 viéc goi truc tiép t6i ngudi tiéu dung dé thuyét
phuc ho mua mot san pham hoic dich vu. Hinh thitc ndy c6 vu diém 1a chi phi thap va
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ngudi ban hang s& giai dap duoc moi thic mac ciia khach hang nhanh chéng; nhung
bén canh d6, khi qua nhiéu doanh nghiép 4p dung hinh thirc nay khong h op 1y s & lam

gay ra nhi€u &c cam doéi voi phan 16n ngudi tiéu dung.

Nhin chung ta c6 th é thiy rang Marketing truyén théng chu yéu sir dung céac
phuong tién truyén thong dai chiing, con digital marketing s @ dung internet va trén

cac thiét bi s6 hoa, khong phu thudc vao cac hing truy én thong.

Ngoai ra Digital Marketing va Marketing truy én théng con cé nh {ing diém sau

dé phan biét:

- Measuable (c6 kh 4@ ndng do luong)

Digital Marketing thi c6 kha ning do luong mot cach dé dang va hi éu qua hon
v6i su hd tro cta cac cong cu do ludng (nhu Google Analytics). Chiing ta c6 thé biét
chinh xé4c c6 bao nhiéu click dén tir kénh nao, th oi gian khach hang trén website bao

lau, ho di khoi website ¢ trang nao va h ¢ c6 mua hang hay khong.

Cong vi éc do ludng dé danh gia hidu qua marketing tré nén chinh xac, nhanh

chong hon rat nhidu so véi hinh thirc marketing truyén thong.

Pay 1a mot trong nhitng vu diém ma marketing truyén thong khong lam duoc va
diéu nay khién cho digital marketing tr¢ thanh mot cong cu déc luc cho cac nha lam
marketing.

- Tagetable (nhdm dung khach hang muc tiéu)

Viéc nham ding khach hang muc tiéu cho timg chién dich marketing 1a diéu t6i
quan trong cho cong ty. Tuy nhién ddy khong phai 1a viéc dé, khach hang muc tiéu 1a
tam diém cua chién dich marketing, v6i digital marketing ta c6 thé thao tic nhanh
chong dé xac dinh va huéng t6i khach hang muc tiéu ctia minh. Nhim dtang khach

hang muc tiéu gitp chi én dich digital marketing gia ting gip boi hiéu qua.

- Optimizeable (c6 th é t6i wu)
Chién dich marketing can duogc t6i vu hoa. D6 1a quy trinh phan tich kiém tra va

t6i wu hoa gitp doanh nghiép:
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Xéc dinh dugc viéc gi nén lam va viéc gi khong nén lam

Xac dinh duge kénh nao s & cho nhiéu luot tuong tac va chuyén ddi nhat

Nghién ctru k§ hon vé nhan khau hoc va hanh vi ¢ ta nguoi dung

- Xac dinh duoc tir khéa nao mang 1 ai nhiéu luot tuong tac nhét (nhém sur

dung cho hoat dong quang céo tra tién vé sau)

Véi digital marketing, ta c6 thé str dung nhiéu céng cu khac nhau dé thyc hién t6i

uu hoa dé dang, toc do va dua ra két qua chinh xac nhu:

- Google analytics: Mot mg dung mién phi va cuc ky hiéu qua bdi Google,

n6 cho phép tiép can dén nhitng ngudn thong tin ¢6 gia tr i nhu luot trong tac hay cac

thong tin quan tr ong khac vé website.

- Clicky: Pay ciing 1a mot trang web hd trg viéc giam sat, phan tich, dong
thoi phan anh lugt tuong tac trén Blog va Website trong khoang thoi gian nguoi dung
o
trén website/Blog.

- Statcounter: Mot cong ¢ u mién phi nita giup phan tich lugt tuong tac trén
web-site dé giam sat cac ho at dong cua ngudi dung trong kho ang thoi gian ngudi

dung ho at dong trén website.

- Hubspot: Bay 1a mot nén tang tbt cho viéc tién hanh phan tich. Pay dugc xem
1a mot cong ¢ u 1y t wong danh cho cac doanh nghi ép nho dé do ludng luot tuong tac va
inbound marketing.

- Adobe Marketing Cloude: Nén tang tich hop nay c6 th é cung cép cho thoi
gian thyc t& ma nguoi ding luu lai trén website va nhiing phan tich dy doan lién quan

dén hiéu suat cua website.

- GoSquared: Nén tang cho viéc giam sat th i gian nguoi dung luu lai trén
web-site. Cong ¢ u nay sé& gitp th €o doi doanh thu va ROI ¢ ta mot trang thuong mai dién
tur
eCommerce.
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gitra Tim kiém, Social, Social Listening va phan tich Inbound Marketing.
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- Webtrends: Cong ¢ u ndy c6 th & do ludng hoat dong trén nhiéu kénh khac nhau

nhu di¢n thoai di dong, website, social.

- Addressable (Tinh xac dinh)

Digital marketing khong ch i giup nhanh chong phan tich va dua ra két qua tdi wu
ma con cho m di bién két qua mot gia tri xac dinh. Tur do6 ta co thé dinh lugng dugc hi¢u
qua cho cac bién, cic san pham m&i ra mat va thi truong. Diéu nay khong ch i tao ra két
qua cua qua khr ma n6 con c6 kh 4 ndng du bao dinh lugng twong lai. Tir d6 cac chuyén

gia c6 th & dinh tinh va d4nh gia tiém ning ciing nhu xu hudng ciia toan bo thi trudng.

- Interactively (c6 tinh twong tac)
Tuong tac tir doanh nghiép v&i khach hang khon g chi giup khuyén khich khach
hang mua hang va s r dung san phim ctia cong ty, né con gbp ph an khong nho giup

cong ty c6 dugc nhitng khach hang trung thanh sau nay.

Ly do 1a khi t wong tac véi khach hang, doanh nghiép c6 thé tong hop v kién, thdu hiéu

mong mudn (insight) khach hang va tir d6 tao ra san pham va dich vu di kém phu h op.

Hay dé khach hang tham gia va tuong tac, trao doi quan diém y kién vé san
pham, su kién ctia doanh nghiép. Khi 1am nhu vay, khach hang s& thay phan khich khi
dugc dong gop ¥ kién ca nhan ¢ ta minh va diéu d6 dugc tran trong. Hon thé nita,
khach hang s & yéu thich nhan hang ctia cong ty hon vi chinh cong ty quan tim dén ho,

tang uy tin cho thuong hiéu.

- Relevancy (tinh lién quan)

Noi dung duge giri gdm qua céac chién dich marketing mudn c6 hiéu qua thi phai
c6 tinh lién quan, két dinh voi nhau va véi xu huéng, mdi quan tdm cia ngudi tiéu
dung. C6 v ay ndi dung mdi nhanh chong duge don nhan va nhd dé hoat dong market-
ing thanh cong.

- Viral able (c6 kh & nang phat tan)

Viral marketing vé ban chét 1a khuyén khich ca nhéan lan truyén ndi dung thong

diép tiép thi ma doanh nghiép giri gam. Tir d6 tao tiém nang phat trién theo ham mil
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gy anh huong sau rong toi cong dong qua thong diép ma cong ty mu on truyén tai.
Thong qua 6 chi én lugc dudi day, viral marketing s& 1am thuc day nhanh chéng

qua trinh lan truyén trén internet ma marketing truy én théng khong 1am duoc.

1. Tang san pham hodc dich vu c6 gia tri

2. Cung cép tién ich chia s¢ d& dang cho ngudi khac
3. Quy md d & dang tir nho dén 16n

4. Khai thac hanh vi va dong luc

5. Str dung mang ludi truyén thong hi én c6

6. Tan dung loi thé cta cac ngudn tai nguyén

khac. - Accountable (kha nang tinh toan chinh xac)

Digital Marketing khong ch i gitip nhanh chéng phan tich va dua ra két qua ti uu

ma con cho m 61 bién két qua mdt gia tri xac dinh.

Tur d6 ta c6 thé dinh luong dugc hiéu qua cho cac bién, cac san phém méi ra mat
va thi truong. Piéu nay khong ch i tao ra két qua ctia qua khir ma né con c6 kh a ning
du bao dinh luong twong lai. Tir d6 cac chuyén gia ¢ th é dinh tinh va danh gia tiém

nang cling nhu xu hudng cta toan bo thi truong.

1.1.2.3. Phan bi ét Digital Marketing va Online Marketing

Hién nay nhiing tr ngt nhu Digital Marketing, Internet Marketing hay Online
Marketing tréi n 6i khap noi trén mang va cé r 4t nhiéu ngudi str dung cac tir ndy nhu
cac tir dong nghia va co th é thay thé cho nhau dugc. Nhung trén thuc té thi Digital
Marketing 1a mot cum tr mang y nghia bao ham hon va Online Marketing (hay

Inter-net Marketing) chi 13 mot phan cua Digital Marketing. Vay sy khac nhau d6 1a
gi?

Online Marketing / Internet Marketing nhu tén goi ctia nd bao gém céac kénh
quang céo lién quan tdi viéc doi h 61 phai co két ndi mang internet, trong khi do thi

Non-online Advertising thi lai chu yéu 13 nhitng phuong thirc quang cao ma trong do
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Khac bi €t giira digital marketing va online marketing
- Digital marketing truyén thong diép trén bat ky thiét bi sé nao du co k ét
nbi véi internet hay khong. Online marketing chi nhan dugc thong diép khi khach hang

k ét ndi internet (c6 day ho dc khong day).

- Hinh thai cta digital marketing da dang va bién a0 hon, trong khi online chi

X0- ay quanh céc banner va hi u ing lién quan dén web.

- Phuong tién truyén cta digital marketing c6 NFC, Bluetooth, cac thi ét bi
luu trit, billboard twong tac ngoai troi va bao gdm ca internet. Online marketing chi

gan lién vdi internet.

Sw khac bi &t dén tir 3 géc do:

1. Do luong:

Online marketing c6 kh & ning do ludng mot cach dé dang va hi éu qua hon véi
su hd trg cua cac cong cu do luong (Google Analytics chang han). Doanh nghiép c6
thé biét chinh xac c6 bao nhiéu click dén tir kénh nao, th oi gian khich hang trén

website bao lau, ho di khoi website ¢ trang nao va h ¢ c6 mua hang hay khong.

Véi cac kénh non-online marketing thi khong dé dang nhu vay vi chung khong
phu thudc vao website hay mang internet va do vay kho do luong hon (tuong tu nhu
cac kénh outdoor va truy én thong vay). Vi du: khong thé nao biét dugc c6 bao nhiéu
nguoi doc tin nhén cua khi gt SMS va c6 bao nhiéu ngudi trong dé thuc hién vige

mua hang sau do.

2. Phuong thirc hoat dong:
Céc kénh online marketing thi phu thuoc vao mang internet. Khong c6 internet
thi khong c6 online marketing.

Céc kénh non -online marketing chiing khong ph u thu¢c mang internet ma phu

thudc vao co s¢ ha tang vién thong (soéng truyén hinh, song radio, song di¢n thoai,

v.v...) va do d6 c6 internet hay khong thi chung van hoat dong.
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3. Muc dich s dung:
C6 2 myc dich chinh khi lam quang céo dau tién 1a dé ting cudng chuyén doi (converison —

ban hang, diang ky, ...), thir hai 1a dé ting nhan dién thuong hiéu (brand awareness).

Online marketing c6 th & manh 1a gitp ting cuong chuyén ddi vi chung c6 th é do
luong duoc dé& dang nho vdy c6 thé nhanh chong t6i wu hoa va cai thién hiéu qua chién

dich ngay ca khi dang thuc thi.

Non-online marketing cé th é manh 1a gitip tang cuong nhan dién thwong higu vi
chung c6 kh 4 ndng phu rong rai.

1.1.2.4. Cac kénh c ua Digital
Marketing

Bao gom: Online advertising

archrengine
marketing

Email marketing

wal marketing

Online PR

MC Hemarketine
mEharkeEtmyg

_ N Spciatmedia
Digital-Marketing “Imarketing

Games

Content

Digital Siglhage Television

marketing
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Online advertising (Qudng cdo tr wc tuyén)

Ciing nhu céc loai hinh quang céo khac, quang cdo tryc tuyén nham cung cap
thong tin, day nhanh tién d6 giao dich gitta nguoi mua va nguoi ban. Tuy nhién quang
céo tryc tuyén khac han quang cdo trén cac phuong tién thong tin dai chiing khac, né
gitip nguoi tiéu dung c6 th é tuong tic voi quang céo. Khach hang c6 th é nhan vao
quéang cdo dé iy thong tin hodc mua san phdm cting m Au ma trén qu ang cao do, tham

chi ho con ¢6 th € mua ca san pham tir cdc quang cdo online trén Website.

Quéng cdo tryc tuyén da tao co hdi cho cac nha quang cdo nham chinh x4c vao
khach hang ¢ a minh, va giup ho ti€én hanh quang cdo theo ding véi sé thich va thi

hi€u cua nguoi tiéu dung.

Ngay nay c6 vo s 6 hinh thirc quang cdo ma mot nha tiép thi s6 phai lam quen véi no,
nhu quang cdo hién thi truyén tai thong diép quang cao mot cach truc quan bang viéc sir dung
van ban, logo, hinh anh dong, video, hinhanh; Biéu ngit quang céo trén web dién hinh 1a

nhiing quang cao d6 hoa hién thi trong mot trang web; Khung quang cao trén web, ...

Diéu nay c¢6 v é phirc tap, nhung né thyc sy dang cung cap cho cac nha ti ép thi
mot loat nhitng lya chon tdt hon. Viéc am hiéu cac hinh thic quang cao dang phé bién
trén thi truong that su rat quan trong khi ma nha marketing b 4t dau trién khai ké hoach

Digital Marketing cua riéng minh.

Search engine marketing (SEM)

SEM 1a viét tat cua thuat ngi: Search Engine Marketing dich sang tiéng Viét co
nghia 1a “marketing trén cong cu tim kiém”. Hiéu chinh x4c thi SEM 1a mét hinh thirc
marketing online, 4p dung vao cic cong ¢ u tim kiém nhu Google, Bing, Yahoo,
Coccoc, ... Khi ma con ngudoi online ngdy cang nhi éu thi hanh vi ctia ngudi mua ciing
thay do6i theo, ho online nhiéu hon dong thdi v6i nhu cau tim kiém nhiéu hon. Khi co
su quan tam, thich tha dén mot mat hang nao d6 ho sé& search (tim kiém), va day 1a thoi

diém, vi tri dé lam SEM.
SEM bao gdm hai thanh phan chinh 1a SEO va PPC
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Search engine optimization (SEO)
Téi uu héa cong cu tim kiém (SEO) 14 qué trinh anh huong dén kha nang hién thi
tryc tuyén cia mot website hodc mot trang web trong ‘két qua chuwa thanh toan’ cua

mot cong cu tim ki€ém web.

Tbi wu héa cong cu tim kiém 13 tdp hop cac phuong phap nham ning cao thi
hang ctia mot website trong cac trang két qua cta cac cong cu tim kiém (phd bién nhat
12 Google). Uu diém 16n nhat ctia SEO d6 chinh 1a néu website ctia doanh nghiép duoc
xép trong Top két qua tim kiém ciia Google thi ty 1¢ chuyén d6i s& rat cao mic du
doanh nghiép khong phai tra phi va nguoi tiéu dung thudng cé xu hudng click vao két

qua thong thuong hon chir khong phai 1a quang céo.

Cac phuong phap dé bao gém viée téi uu héa website (tic dong mi ngudn
HTML va ndi dung website) va xdy d ung cac lién két dén trang dé cac cong cu tim
kiém chon lya trang web phu h op nhit phuc vu nguoi tim kiém trén Internet tng véi

mot tir khoa cu thé dugce nguoi dung truy van.

Pay Per Click (PPC)

Thuat ngit PPC hay tam dich 13 Tra tién theo Click. Pay 1a hinh thttc quang céo
dudi dang nha tai tr ¢ trén Internet, cling c6 tén goi khac 1a do 1a quang cdo google
adwords. Tac dung cta hinh thirc quang cdo nay la gitip website ¢ ia doanh nghiép s¢€
duoc 1én Top dé& dang ma khong m 4t nhiéu thoi gian, tir 6 tang lwong nguoi truy cip
vao website va hi éu qua co thé duoc do luong dugc mot cach nhanh chéng. Theo hinh
thirc nay thi cac don vi dit quang cdo s& phai chi tra cho bd may tim kiém mot khoan

phi duoc quy dinh trén mdi cu click va mau quang céo.

Email marketing

Email marketing 1a mot hinh thirc marketing truc tiép.
Do 1a truc tiép truyén di mot thong diép thuong mai (thong tin, ban hang, tiép thi,

gi6i thiéu san pham, ...) cho mot nhém nguoi thong qua email.

Nhiém vy chinh cia email marketing 1a xay d ung mbi quan h¢ véi khach hang,

tao long tin va t ang kha nang nhan dién thuong hi¢u cia khach hang.
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Tuy nhién, khong may la email marketing ciling c6 nhiéu tai tiéng. Vi n6 c6 nhiing
uu diém vuot trdi, nhi€éu cong ty da lam dung email dé spam ngudi nhan qua muc. Mac du

email marketing khong cé tdi nhung nguoi ta van c6 nhiéu nghi ngai. Néu mot email

khong dugc gui boi nguoil quen, nguoi ta thuong xem do 1a thu spam va xo6a nd
ngay 1ap tirc. Tuy nhién, trong nhiéu truong hop khac, email marketing van hoat dong

mot cach hiéu qua va c6 th é giup cong ty phat trién thuong hiéu, ciing nhu ban hang.

C6 nhi éu 1y do tai sao nén sir dung email marketing, mot trong nhing 1y do quan
trong d6 1 nd ¢6 nhi &u cong dung. Email c6 thé duoc sir dung vé nhiéu mit trong qua
trinh tiép thi. Nhiéu cong ty str dung email nhu mot phan cia qua trinh thu thap thong
tin hodc ban hang, bang cich gui nhitng email moi tham gia cac sy kién, lam ndi bat
nhimg san phim méi va dua ra nhitng 16i dé nghi dic biét. Nhitng nha tiép thi khac lai
su dung email nhu mot phan trong duy tri cac khach hang than thi ét. Nhimng buc thu

dién tir da tré thanh mot yéu td tiéu chuén cua chién luge marketing hon hop.

Viral marketing (Tiép thi lan truyén)

Tiép thi lan truyén 1a thuyét phuc khach hang t v chuyén nhitng thong diép hoic
san phim cua ban dén nhimg ngudi khac, nhitng ngudi ma khach hang ¢ am thiy ho
danh gia dung nhat.

Tiép thi lan truyén thanh cong 1a dua ra mot s6 thr, thuong mién phi ma moi

nguoi mudn chia sé, do d6 moi nguoi sé lan truyén viéc tiép thi.

Mic du hi én nay, tiép thi lan truyén duoc st dung chu yéu véi nhitng video clip,

nhung nhiing tng dung ctia nd6 ngay cang mo rong hon. Céi hay cia tiép thi lan truyén 13

o chd khach hang vira 1a nguoi truyén thong diép, vira 1a nguoi xac nhan muc tiéu
tiép thi: nhitng ngudi khac dé bi anh hudng, nhitng ngudi ban cta ngudi dé sé thuc sy
danh gia cao san pham, dich vu hic video clip d6. Tiép thi lan truyén thyuc chét 1a phién

b an k¥ thuét sb cua tiép thi truyén miéng, tiép thi bang tin dén hay tiép thi qua mang.

Céc phuong an dé tiép thi hiéu qua:
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tudng nhit 13 ¢6 ¢ 4 ba) co khuynh huéng duoc lan truyén.
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- Can nhac ca chtic nang va su vui vé: Noi dung tuyén truyén khong bat bude

phai c6 m 0t churc nang cu thé, 6n dinh nhung rd rang n6 ¢o6 th € c6 m 6t chirc nang dé

khach hang mu 6n gitr lai nd, va s r dung nhiéu lan.
- Khién tié€p thi lan truyén than thi¢én hon vo1 nguoi st dung: Trong khi tuyén
truyén ndi dung, ban khong mu 6n moi nguodi nghi no 1a virus! Vi vay béan can chac

chan no c6 th € vuot qua cac bd loc spam.

- Thuc déy viéc lan truyén ndi dung: Co th é thuc hién diéu do bé“mg mot 101
khuyén khich “hdy chia sé v&i nhitng nguoi ban cta ban”, viéc nay s& lam ting kha

nang lan truyén nodi dung.

- Str dung cac trang web dé phan phdi tuyén truyén: c6 nh &g trang web ton
tai dé luu trit noi dung tuyén truyén, ban nén st dung dé c6 th é dugc nhiéu nguodi biét

dén trong thi trudng cua ban.
- Tl bo viéce kiém soat.
Online PR (PR tryc tuyén)

PR Online 13 giai phap marketing gitip thwong hiéu, san pham va dich vu cua
doanh nghiép tiép can voi mot luong nguoi tiéu dung r ong 16n hon. Tuong tu nhu véi
PR truyén thong nhung diém khac biét & PR Online d6 chinh 1a cac n 6i dung tiép thi,
cac cau chuy én ma cac b an tao ra n6 khong hién thi trén cac phuong tién bao dai, tap

chi va vi tri hién thi cia ching la ndm trén cac kénh ti €p thi truc tuyén hién nay.

C6 th é thém PR Online 1a m ot nghé thuat ké chuyén ma & d6 cac ndi dung chét
lwong duoc tao ra dé cung ¢ 4p cho nhitng ngudi ding m ang. Cac doanh nghiép c6 thé
str dung PR Online d¢ quan tri mdi quan hé cong chiing véi nhitng ngudi dung, nh iing
khach hang khong t ap trung vao ban hang ma 1a t ao su tin tudng két ndi gitra khach

hang v&i doanh nghiép.

Hién tai PR Online c6 thé dugc thuc hién thong qua nhiéu kénh marketing khac

nhau nhu:
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- Cac trang bdo m ang, bao di¢n tir

- Giai phap seo

- Phuong tién truyén thong m ang xa hoi ...

Online PR s& nhanh chong tao ra duoc phan hdi tir phia nguoi ding véi cac con sb
gia tri vé luong ngudi dung doc ndi dung, luong ngudi dung dé lai nhimg tuong tac trén
cac ndi dung d6, dé dang khi phat tan r dng rdi trén cac trang m ang xa hoi, bao dién tir, va
cling d& dang trong van dé diéu chinh nhitng ndi dung ndy. PR Online hd tro cic doanh
nghi€p tao mot 1oi tirc dau tu ROI tbt, va duoc st dung rong rai khi doanh nghiép mubn
thac déy su phat trién kinh doanh véi cc san phém, dich vu m&i, ké ca cac su kién, nhitng

cau chuyén ma doanh nghi€ép mudn dua dén cho nguoi ti€u dung.

Mobile marketing (Tiép thi qua dién thoai di dong)

Mobile marketing 13 tiép thi trén hodc voi mot thiét bi di dong, chang han nhu mot
dién thoai thong minh. Tiép thi dién thoai di dong cé thé cung cip cho khach hang véi

thoi gian va vi tri nhay cam, thong tin ca nhan nham thuc day hang hoa, d ich vu va

y t wong. La viée str dung cac phuong tién di dong nhu mét kénh giao tiép va

truyén thong gi tra thuong hiéu va nguoi tiéu dung

Céac loai phd bién cua quang céo trén dién thoai 13 cudc goi lanh (cold calling),
marketing qua tin nhin vin ban dudi dang mi giam gia — qua ting — chuong trinhdanh cho

khach hang trung thanh — chiic mirng sinh nhat... (text message marketing), QR codes.

Social media marketing (SMM)

Marketing truyén thong x hoi 1a viéc sir dung nén tang phuong tién truyén thong
x3 hoi va cac website dé quang ba san pham hodc dich vu. Nguoi dung t ao ra nhitng
san phdm truyén thong nhu: tin, bai, hinh anh, video clips... sau d6 xuit ban trén
Internet thong qua cac m ang xa hoi hay cac dién dan, cac blog... Cac tin, bai nay dugc
cong dong mang chia sé va phan hdi nén ludn c6 tinh ddi thoai. Pay 13 mot xu hudng

truyén thong khac hin voi truyén thong dai ching trudce day.
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Games (Tro ch 0i)

Gidi tré khong con gi 6i han & nhitng tro ch oi ky thuat sé chung chung nhur sin
r6ng, trom xe, hay tao nén mot déng ky thuat s6 16n x0n. Thay vao do, cac tro ch oi k¥
thuat s6 dang duoc str dung rong rdi va dugc xem nhu mot xu hudng giai tri, tham chi

nguoi ta con s o dung dé phuc vu gido duc.

Game dai dién cho mdt trong nhiing phuong tién truyén thong méi nhat dbi véi
cac nha ti ép thi.

Game 13 mot phuong tién truyén thong méi dong thoi cling 13 mot thi trudong

moi. Thuc t€ 4o cua thé gidi 4o 1a noi gap gd khong chi dé quang céo va xay d ung

nhan hiéu ma con dé ban nhiing vat dung cho ngudi tiéu diung trong th é gidi ao.

Khi nguoi st dung quen thudc hon véi viéc chuyén doi gitra thuc té do va thuce té
hiru hinh, hai thé gidi s€ cham nhau. Ranh gidi gitia thé gigi vat chat va thé gidi do s€
lai x6a nhoa. Vi vy, mdi nha tiép thi so can c6 nhiing chién luoc xay dung nhan hiéu

dé hoi nhap thong qua thé gidi 4o va nén tang game.

Content marketing (Noi dung marketing)

Content marketing 1a mot hinh thirc marketing tap trung vao viéc tao, xuét ban va

phan phéi ndi dung cho mot dbi twong truc tuyén.

N6 thuong duge cac doanh nghiép sir dung dé:

Thu hat s w cht ¥ va t ao ra cac khach hang ti ém nang.

M6 rong co sé khach hang.
- Tao hoic ting doanh s ban hang tr yc tuyén.

Tang nhan thuc vé thuong hi¢u hodc su tin nhi¢m.

- Tham gia cong dong nguoi dung tr yc tuyén.
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Nguoi sir dung tu tao ra ndi dung c6 18 1a hién tugng dang cha ¥ nhét trong van
dé nay. Nhitng nha tiép thi sb cin c6 mét cach thirc khéo 160 dé hudng ndi dung do

nguoi st dung tu tao vao viéc ung hd cho nhan hi¢u, ma khong b i cho 1a can thiép
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hodc vugt qua quyén ciia ho trong khong gian dan chu clia phuong tién truyén thong

k¥ thuat sd.

Digital Signage (Bdng hiéu ky thudt s6)

Pay 1a mot hinh thire marketing hoan toan ngo ai tuyén, nhung dugc ting cuong

vo1 cac thiét bi dién tir.

Ngay cang nhi éu cac bién quang cdo trén dudng phd thay thé cho cac bang hiéu
va bién quang céo truyén thong dat rai rac tai hau hét cac diém trong thanh phb. Thém
vao do, cac bang hiéu k¥ thuét sb tai cac diém ban hang — ciing dang ting 1én. Ca hai
loai hinh trén khién cho bang hiéu k¥ thuat sb c6 vai trd trong nganh ti ép thi s6 ngang

v6i bat ky xu huéng nao khac.

Television marketing (Tiép thi truyén hinh)

Lan chinh thirc dau tién, quang cao truyén hinh tra tién da duoc phat song & Hoa Ky
vao ngay 1 thang 7 nam 1941 trén dai WNBT cua New York (sau d6 1a WNBC) trudc tran

dau bong chay gitta Brooklyn Dodgers va Philadelphia Phillies. — Nguon: Wikipedia

Quang céo truyén hinh da xuat hién dugc hon nura thé ky (trude khi ¢o6 tivi mau)
va cho dén nay ndé van duoc coi la mot kénh quang cao hiéu qua bdi da phan moi

ngudi & khu vire nong thon déu xem truyén hinh nhiéu gio moi ngay.

Céc loai pho bién ctia TV marketing 12 quang cdo truyén hinh (TV commercials),

tai trg chuong trinh (sponsoring the program), ...

Tiép thi truyén hinh s& c6 nhiing thay d6i anh hudng dén mé hinh truyén hinh

truyén thong va xac dinh sy phat trién cta truyén hinh nhu mot kénh k¥ thuat sb.

Diéu ndy s& ¢ anh hudng 16n va lau dai ddc biét dbi voi nhimg nha tiép thi hang

hoa tr on gbi dén khach hang.
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1.1.2.5. Cdc buéc tién hanh Digital Marketing

Lap ké Do luong

Phan tich Xac dinh hoach va diéu
. digital chinh

muc tiéu

So @0 1: Cac buérc tién hanh digital marketing
+ Budéc 1: Phan tich
Mot trong nhitng yéu té quyét dinh thanh cong ¢ ta mot ké hoach Digital
Marketing 14 phan tich. Can phan tich rd th i truong va phan khac khach hang ¢ va
doanh nghiép ¢ dau? Ban can xac dinh dung khach hang tiém ning cta doanh nghiép
va phan tich nhitng hanh vi cu thé cta ho. Ngoai ra ban ciing nén danh m ot it thoi gian

dé phan tich d6i thi canh tranh chinh ctia doanh nghiép.

+ Buéc 2: Xac dinh muc tiéu

Doanh nghiép can xac dinh rd m uc tiéu cia minh khi bat ddu tham gia vao
Digital Marketing, muc tiéu cang rd rang va c u thé s& gitp doanh nghiép c6 mot dinh
huéng 16 rang cho k é hoach ciia minh. Ngoai ra myc tiéu cu thé con giup cho ng udi
lam marketing cho doanh nghiép va doanh nghiép dé dang tién hanh do ludng va phan

tich hiéu qué cua ké hoach Digital Marketing.

+ Mot sd muc tiéu trong ké hoach Digital Marketing:

- Xay dyng do nhan biét thuong hié¢u qua Internet

- Thu thép dit liéu khach hang & khach hang ti ém ning
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- Xay dung cong dong khach hang than thi ét, trung thanh

SVTH: Trwong Thi Thu Hing

Tham khéo mién phi céc tai liéu khéc tai luanvantot.com

32


https://luanvantot.com/
https://luanvantot.com/

Dich vu viét luin vin tron géi website: luanvantot.com Zalo/tele 0934573149

Khéa lu in tét nghiép GVHD: ThS. Tran Dirc Tri

- Doanh thu ky vong tir Internet

4 Budéc 3: Lap ké hoach Digital Marketing

Sau khi da phan tich va xac dinh muc tiéu cu thé, viéc tiép theo can lam cua nha
cung cap dich vu 1a 1én ké hoach Digital Marketing. K& hoach cang chi tiét thi cang dé

dang quan 1i va hi¢u qua cang cao. Céc ti€u chi can dugc xac dinh rd trong ban ké hoach:

Thong diép va ddi tuong tiép nhan quang céo

Ngan sach

Thoi gian chay chién dich

Hiéu qua mong muodn thu dugc sau chién dich.

- Nhiing rui ro c6 th é gap
4+ Buoc 4: Lua chon cong c u
Véi ting muc tiéu khac nhau, doanh nghi ép c6 thé 4p dung timg cong cu dé thuc

hién mot cach hi¢u qua.

Mot sb cong cu nhu:
-SEO (Search Engine Marketing)

- Quang cdo Google (Google Adwords)

Social Media Marketing: Facebook Marketing, Blog Marketing...

Email Marketing

Mobile Marketing
4 Buéc 5: Po lwong va diéu chinh
Mot trong nhitng wu thé vuot troi cua Digital Marketing so vi Marketing truyén
thong 13 kha ning do luong cuc tot dya trén nhitng con sd thong ké cu thé. Pong thoi
ban c6 thé dé dang diéu chinh ké hoach Digital Marketing trong qua trinh thyc hién dé

t6i wu hoa hiéu qua ké hoach Digital Marketing.

Tham khéo mién phi céc tai liéu khéc tai luanvantot.com



https://luanvantot.com/
https://luanvantot.com/

Dich vu viét luin vin tron géi website: luanvantot.com Zalo/tele 0934573149

SVTH: Trwong Thi Thu Hang

Tham khéo mién phi céc tai liéu khéc tai luanvantot.com

33


https://luanvantot.com/
https://luanvantot.com/

Dich vu viét luin vin tron géi website: luanvantot.com Zalo/tele 0934573149

Khéa lu gn tot nghiép GVHD: ThS. Trin Dirc Tri

1.1.3. Cach ph wong phap danh gia hoat dong Digital marketing
MJi cong ty, thuong hiéu hoic dia Iy s& c6 mot cach tiép can danh gia hoat dong
Digital Marketing mot cach khac nhau, véi mot sé di vao chi tiét, va nhirng ngudi khac
c6 cai nhin rong hon nhiéu. Tuy nhién, trong khi cac chién dich k§ thuat s c6 thé kha
don gian va dé hiéu, chi mot hodc hai kénh, cac chi én dich khéac c6 thé phtrc tap va
nhiéu mit hon. Vi vay, cling tiiy theo cac khia canh khac nhau, sb luong céc kénh sir
dung dé c6 thé chon phuong phap danh gia hiéu qua.
Mot s6 phuong phap danh gia hoat dong Digital Marketing nhu:
4 Panh gia theo chi s6 KPI: KPI chi s do ludng hiéu suit, hiéu qua, chit

lugng thyc hién cong vi éc cia mdi ca nhan ho #c clia toan doanh nghiép.

KPI 14 viét tat cia tir Key Performance indicators — Chi s6 danh gia thyc hién
cong vi éc. KPI sé& gitip chung ta hiéu 1 m 6t cong ty, mot don vi kinh doanh hay mot

ca nhan dang thuc hién cong viéc tot dén dau so véi cac muc tiéu chién lugc da de ra.

Céc chi s KPIs thuong gap trong cac cong cu marketing 13:
- Doi véi Online Advertising (Quang cio tryc tuyén) thi KPIs c6 thé 1a s6

lwong click hop 16 téi thiéu dat dugc

Ngoai so click, quang cao truc tuyén con dugc danh gia thong qua mot vai chi so6

KPI quan trong khac nhu:

Luot hién thi quang cdo,

Vi tri trung binh ctia quang cao,

Ty 1é click/sd 1an hién thi — CTR,

Diém chat luong cua tir khod,
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Gia trung binh/click...

- Poi véi Search engine marketing (SEM)
Search engine optimization (SEO) Vi tri website trén trang két qua tim kiém tu

nhién cuia Google véi tir khoa tuong ng.
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Ban can cht y dén céac chi s6 phu khéac bao gom:

Tt khod SEO duoc lya chon ¢6 bao nhiéu luong tim kiém/théng,

Luong traffic tir Google vé& website ciia ban (mg vai tir khoa SEO 1a bao

nhiéu/ngay/thang,

Thir hang Alexa website ctia ban thay doi nhu thé ndo so véi thoi diém trudce

khi lam SEO,

Page Rank website thay d6i nhu thé nao so v6i thoi diém trude khi 1am SEO,

Website di dugc t6i wu nhiing gi,

Website ¢ bao nhi€u back link, back link d6 & nhiing dau, ...
PPC duoc danh gia qua cac chi s6 sau:
S6 luong nhap chudt hop 1¢ dat duge twong ing voi thoi gian va ngan sach

quang cdo bo ra.

Luot hién thi quang cdo

Vi tri trung binh ctia quang céo

S6 1an nhap vao quang cdo tren s6 1an hién thi (CTR)
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Diém chat lugng cua tur khoa, gia trung binh trén m 0t nhép chuot.

- Poi voi Email marketing: S6 lwong email giri di thanh cong hoic s6

luong email mé
Ngoai ra con nhi €u chi s6 KPI khac ban ciling nén luu tam:

S6 lugng click vao link trong email

S6 lugng ngudi tir choi nhan email

S6 luong email dugc forward cho ngudi khac

Ty 1& email vao inbox hoic vao spam: chi sé KPI nay kha quan trong, tuy

nhién hién nay chua c6 h¢ thong giri email nao bdo cao duoc.
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- Poi véi Viral Marketing (Tiép thi lan truyén) dugc danh gia thong qua cac
chi sb vé luot chia sé, sy nhan biét va ca hanh dong cua khach hang dbi véi céac noi

dung lan truyén.

- D6i v6i PR online (PR truc tuyén) c6 cac ch i tiéu dénh gia:

Vi tri cua bai viét

Pon nhan tr phia cong chung: bao nhiéu thu/email/cudc dién thoai da nhan

dugc vé van dé nay? Nhiéu hay it hon thuong 16?

Nhiing trang bao nao da dua tin? Pua & trang nao, phan nao? Coéng ching ¢
ua ho la a1?
- Mobile marketing (Tiép thi qua dién thoai di dong) duoc danh gia thong qua

S luong thué bao nhan dugc tin nhén, cudc goi moi ngay la bao nhiéu?

Bao nhiéu thué bao c6 ph an hdi véi nhiing gi duoc tiép thi qua dién thoai?

Sb don chét sale / tong sd tiép thi cua mdi 1an tiép thi.

Social media marketing (SMM)

Forum Seeding — Nick Feeding — PR Forum 13 sy gieo mam trén cac di &n

dan, mang xa hdi trén cac phuong tién ma mat tinh va mang c6 th € vuon té1 nham mat

muc

dich truyén dat thong diép co 1 ¢i cho thuong hiéu.
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Véi dich vu nay ban can quan tam dén cac chi sb:
o S comment

o S6 luot view topic

o S6 comment tiéu cuc

o S6 comment ciia cac thanh vién uy tin

o Tan suét twong tac/phan hoi trong ngay cia topic
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Facebook Fan — Dich vu thu hut nguoi ham m ¢ cho Facebook Fanpage:

Chi s6 KPI quan trong danh gid mic do thanh cong c tia dich vy nay 1a s 6 lugng
fan thu hut dugc trong thoi gian trién khai, va con cac ch i s6 khac khong kém quan
trong sau day:

o Thudc tinh x4 hoi cua fan: do tudi/gidi tinh/ngdn ngir/dia Iy

o Tdc d6 tang fan (mdi ngay ting duoc bao nhiéu fan)

o  Muc d6 tuong tac trén mdi hoat dong cua fanpage (post ban dua 1én c6 bao

nhiéu luot view, bao nhi€u lugt comment)

o S6 lugng/ty 1€ thanh vién tich cuc (active user)

o S6 luong thanh vién tham gia game/ho dc khao sat/mua hang... trén fanpage
o S6 luong page views cua fanpage

o Puong dan téi Fanpage (dang http://facebook.com/fanpage name), lya chon

duogc mot duong dan ngin gon va dung véi thuong hiéu cia doanh nghiép khong ph ai

1a don gian va dé dang.
o Luong traffic vé website co ngu on tir facebook

Youtube Channel — Dich vu xdy d wng kénh video trén Youtube

Ngoai yéu ¢ au va danh gid vé€ tinh thAm my cua viéc thiét ké giao dién kénh
video trén Youtube va ch at lugng cua cac video clips nhitng chi s6 sau day cling noi

1én murc d6 thanh cong ¢ ua Youtube Channel:

o S6 luong ngudi dang ky cap nhat video trén Channel (subcriber)
o Tong s6 lugng xem video clips
o S6 lugng va mirc d§ comment trén Youtube Channel

- Games (Tro ch oi) ciing dugc danh gia thong qua sé luot tiép can dén
khach hang muc tiéu, su nhan biét cua khach hang théng qua cic qu ang cdo trén

game, ¢ ling nhu hinh tuong cac thuong hi¢u thong qua cac nhan vat.
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- Content marketing (Noi dung tiép thi)

Doanh thu: Ban hang, dang ky, t ai xudng

Nhén thirc vé thuong hi¢u: S lugng khach truy cap, luot xem trang, video

da xem, hoat dong trén mang xa hgi.
Mtrc d6 tuong tac trén trang: Bay té cam xuc, chia s ¢, nhan xét, ...

Leads: dang ky ban tin, yéu cau biéu mau hodc email, ty 1& chuyén doi.

Digital Signage, Television marketing (Bang hiéu k§ thuat s, tiép thi

truyén hinh) da s6 dugc dénh gia qua cac KPIs chung sau:
Thudc tinh vé vi tri, thoi gian cta ddi tugng: Khung gid nao? Vi tri nao?

Nhiéu ngudi c6 th é xem khong?
Doc gia tiép can c6 dung ddi twong khach hang ¢ an tiép can?

Thoi gian dat quang cao

No6i dung va cach thi ét ké bang hiéu, quang cao: hi€u ung va ndi dung co

tac dong rat 16n dén hanh vi click cua khach hang, vi vay thong tin ¢ an hét sirc don
gian, ngén gon, 161 cu bn, kich thich hanhddng,

+

Phén tich sau chién dich PCA (Post-campaign analysis):

Uu diém cta viéc chay PCA la:

- Hiéu nhiing yéu t6 ndo cua chién dich hoat dong tot hay khong tot
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- Tim hiéu cach khach hang m uc tiéu phan tng lai v6i hoat dong
- Xem xét hiéu qua cudi cing ¢ tia chién dich so v&i muc tiéu

- Thao luan vé chién dich véi cac bén lién quan

- Cung cip nhitng bai hoc cho céac chién dich trong tuong lai.

- Céc buodc:

Xem lai chién lugc va muc ti€u cua hoat dong
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Téng quan vé phuong phép sang tao cia hoat dong
Panh gia két qua theo cac kénh
Rut 1 ai cac van dé quan trong

Lén ké hoach cho céc hoat dong tiép theo

1.2. Co s6 thue tién
1.2.1. Vai tré va xu huéng Digital Marketing trén toan ciu
Trong thoi dai ciia cach mang cong nghé 4.0, Digital Marketing ngay cang tr &
nén phd bién va vai trd quan tr ong c6 phan vuot qua cac phuong thirc Marketing
truyén théng. Vi viée con nguodi ngay cang ph u thudc vao Internet trong cic hoat
dong hang ngdy, vi éc quang ba san pham, thuong hiéu theo hinh thirc truc tuyén 1a

di€éu ma bat ctr doanh nghiép/ té chirc ndo ciing can thyc hién.

Hinh 1: Tinh hinh sir dung digital marketing thé giéi thang 04 nim 2020
(Nguon: Theo website https://eqvn.net)

Ngay nay trén th é giéi da c6 5, 16 ty nguoi st dung dién thoai di dong, khoang

hai phan ba tong dan s6 thé gii. Bén canh d6 thi s6 luong ngudi sir dung internet ngay
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mot ting 18n, tinh dén thang 04 nam 2020 thi thé gidi c6 4,57 ty nguoi du ng internet,
chiém ty 1& 59% déan sb trén toan th é giéi. Pong nghia v6i viéc sé nguoi str dung
social media di tang 1én 3,81 ty nguoi, dat ty 16 49% dan sb trén Trai Dat st dung

phuong tién truyén thong xa hoi (social media).
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Nhitng con sb trén dd mot phan chimg minh ring thé gidi dang c6 xu hudng phat
trién khong ngimg s nguoi st dung dién thoai di dong. Bén canh d6 thi sé luong
ngudi ding phuong tién truyén thong va xa h 6i cling tang 1én, va day ciing chinh la
mot thi trudng “mau md” va ddy tiém ning cho cic doanh nghiép sir dung Digital

Marketing d¢ khai thac.

1.2.2. Vai tro va xu h wong Digital Marketing trén Viét Nam
Niam 2020, dan s6 Viét Nam dat mbc xap xi 97 triéu dan, véi ty 1& dan thanh thi 1a

36%. Cung trong nam nay, c6 68,17 triéu nguoi st dung Internet, chiém 70% dén sb.

Hinh 2: Tinh hinh str dung digital marketing Viét Nam thang 1 nadm 2020
(Nguon: Theo website https://eqvn.net)
Mic du dan s 6 chi dat 96,96 triéu ngudi nhung sb thué bao dién thoai da duoc
dang ky 1én toi 145,8 triéu s6 . Pidu nay cho thdy phan dong ngudi dan Viét Nam da
tiép can voi dién thoai di dong thong minh va ciing khong it ngudi st dung 2-3 chiée
dién thoai cung m &t luc dé phuc vu cho cudc séng. Nguoi dung mang xa hdi ¢ Viét
Nam nam 2020 da chiém hon mot nira dan s6 (60%), va dang tré thanh cong ¢ u van

hanh truyén thong cua hau hét cac doanh nghiép hién tai.
Tuy thoi ky dién thoai thong minh dang 1én ngdi nhung thiét bi truyén thong Tivi
van to ra cuc ky hiéu qua véi mirc do tiép can 1én téi 97% ngudi truong thanh.
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Thém vao do, nho vi¢e két ndi tryc tiép voi internet, ndi dung ma tivi dem to1
cling trd nén thu v i,da dang hon va van l1a “mon an tin than” khong thé thi€u cua cac
gia dinh.

Al MOST-USED SOCIAL MEDIA PLATFORMS

3

| |‘

.-r|||
s 3

-

Hinh 3: Nhitrng mang xa h i phd bién & Viét Nam niim 2020
(Nguon: Theo website https://eqvn.net)
Mot diém khac biét 16n trong niam nay véi sb liéu thong ké ciia nam 2020,
Facebook di vuot mit Youtube dé trd thanh mang xa hoi c6 hoat dong manh nhét tai
Viét Nam. Viét Nam dimg Viét Nam dimg th 7 Thé gidi vé s6 luong ngudi ding
Facebook 2020 lan lwoc sau cac nudc: An do , My , Indonesia , Brazil , Mexico,

Philippine — theo Statista.com.

Niam 2020 c¢6 Viét Nam c6 69.280.000 nguoi dung, chi ém 70,1% toan bd dan sb.
Nhu vay, so véi nam 2019 1a 45,3 tri€u ngudi thi hién nay nam 2020 nguodi dung
Facebook tai Viét Nam da tang 24 triéu nguoi tuong duong tang 53,3%.

Véi nhitng con sb biét noi nay thi c6 thé nhan thay tiém ning phat trién cia
Digital Marketing d6i v6i ngudi Viét Nam. Day 1a mot thi truong mau md dé nhitng
cong ty, doanh nghi ép co6 thé vuon dén dé cham t6i nhitng vi khach hang khac nhau.
Trong thoi dai cong nghé phat trién manh m& nhu hién nay, Digital Marketing d3 va
dang khong nging thay doi, viéc di trude va nim bat duge nhitng bién dong, xu hudng
digital marketing chinh 13 yéu t6 mau chét giup cac cong ty, nha marketer dat duoc
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thanh cong trong chi én luge tiép thi cho thuong hiéu, nhan hang.

1.3. Panh gia mét s6 nghién ciru c6 lién quan
Nghién ciru: Hiéu qua hoat dong online marketing tai céng ty ¢ 6 phan

truyén théng qu ang cdo va dich vu du lich dai bang — Nguyén Vin Chau (Khéa ludn
tot nghiép 2018)

Nghién ctru nay da dua ra nhitng co s¢ thuc tién vé sy phdat trién cla internet va
mang xa hgi. Bén canh d6 con dé cap dén nhiing ly thuyét vé marketing online va cac

cong c u cua nod, cling nhu cach danh gid hiéu qua cac cong cu do.

Khéa lu an da trinh bay dugc cong cu marketing online ma cong ty s o dung, va

tién hanh phan tich cu thé cac cong cu dua trén 1y thuy ét va danh gia cta khach hang.

Tac gia da lam rd dugc cac chién dich marketing dugc thuc hién cia cong ty van
con nhi &u han ché, ngu@)n nhan luc chua dam bao, co sé ha téng cong ngh¢ con th ép,
cach thtrc thyc hi¢n email marketing van chua thuc su hiéu qua, facebook marketing
chua dugc dau tu,... Qua do, dé nang cao hiéu qua hoat dong marketing thi khong chi
doanh nghiép cin tim ra hudéng ap dung online marketing hiéu qua nhit ma cic co
quan quan 1y nha nudc véi vai tro didu tiét nén kinh té ciing can c6 nhirng chinh sach,
bién phap ap dung, khuyén khich thich hop nhdm tao nhiéu diéu kién, nén tang viing

chéc thiic dy su phat trién ctia online marketing cho cic doanh nghiép.

Trong khoa lu 4n nay, tic gi 4 da dé cap rat nhiéu dén cic cach danh gia hidu qua
cac hoat dong marketing online, cac chi s6 KPIs cho céc cong cu marketing online nhu
két qua cua viéec SEO va chay quang cédo Google adwords, cac tour du lich di & vi tri
thi 2 va 3 trong luot hién thi tim kiém cta google, dua ra cac thich trang facebook,
mirc d9 twong tac ctia khach hang ... , cling nhu khao sat ciia khach hang dé danh gia
dugc hi¢u qué cua hoat dong marketing online cia Cong ty du lich Pai Bang, tuy
nhién tit ca chi moi so khai, va chua di vao sau nhitng nguyén nhan bén trong ¢ iing
nhu céc chi s6 KPIs van chua 1o rang. Khoa lu an chua dua ra dugc muyc ti€u, cac ch i
s6 KPIs ban dau cta cac hoat dong, vi vdy trong qua trinh phén tich khéng so sanh

duoc muc do hoan thanh m uc tiéu ban dau.
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Nién ludgn: Thuee trang va gi di phdp phdt tri én cho Digital Marketing &
Viét Nam — Qudn Van Ting (Truong Bai hoc Kinh Té - Pai hoc Quéc Gia Ha Noi)

Nghién ctru ndy ciing da dua ra ddy da co so 1y luan va co sé thuce tién cta hién
trang Digital Marketing & Viét Nam, cling nhu dd tim hiéu ra dugc nhitng khé khin
trong phat trién Digital Marketing 13 sy doi h 6i ké hoach rd rang, doi h 6i tinh sang tao
cao & moéi nhan vién, va doi h 61 chi phi l16n. Bén canh do, tir viéc van dung cac co s¢
1y luan va thyc tién vé hoat dong Digital Marketing, tac gia ciing da tan dung dugc cac
chtrc ning va dé xuét ra cac giai phap cho su phat trién cua Digital Marketing nhu tim
kiém khach hang muc ti€u, cai thién h¢ théng nguén luc, xay dung nén tang k¥ thuat

s0, phdi hop céac kénh Digital Marketing, ...
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CHUONG 2: PANH GIA HOAT PONG DIGITAL MARKETING
CUA CONG TY TNHH THUONG MAI & DICH VU OUTFIZ.

2.1. Tong quan vé cong ty TNHH Thuong Mai & Dich Vu Outfiz
2.1.1. Gidi thiéu vé cong ty TNHH Thwong Mai & Dich Vu Outfiz

Cong ty TNHH Thuong Mai & Dich Vu Outfiz thanh 1ap 05/08/2020, 1a mdt
cong ty tmg dung cong nghé vé Thuong Mai Dién Tir va Mang Xa Hoi Thoi Trang clia

nguoi Viét.

Thuong Mai Pién Tt Outfiz s€ 1a mot dia diém mua sim tin cay, noi tap hop céc
thuong hiéu thoi trang trong nudc, két hop véi cac thuong hidu nudc ngoai, giup
khach hang m oi lta tudi déu c6 thé dé dang tim kiém va mua sam nhiing san pham

thoi trang chat lugng va phu h op phong cach mdi ca nhén.

Bén canh d6 Mang X4 Hoi Thoi Trang Outfiz hudng dén xay dung mot san choi, két

ndi moi ngudi ¢o cung s ¢ thich, trao doi, hoc hoi va thé hién cé tinh thoi trang cua minh.

Tén doanh nghiép: Cong ty TNHH Thuong Mai & Dich Vu Outfiz.

Tén quoc té: Outfiz Service And Trading Company Limited

S6 dién thoai lién hé: (+84) 919 515 267

Pja chi: K718/45 Tran Cao Van T6 6, Phudng Xuan Ha, Qu 4n Thanh Khé,

Thanh phd Pa Ning

Nguoi dai dién: Pao Xuan Hoang
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Email: info@outfiz.vn

Website: https://outfiz.com/

Slogan cua cong ty: Keep Going — Together

S6 gidy CN PKKD: 0402056612
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2.1.2. Tam nhin va siv ménh
2.1.2.1. Tam nhin
Huéng dén xiy dung cong ty cong ngh é & thuong mai dich vu phat trién bén

vitng hang dau Viét Nam.

2.1.2.2. Sir ménh
Gop ph an mang lai cai "DEP", "Hanh Phuc", Nang T am cudc séng cua nguoi

Viét Nam.

Outfiz luén m ong mudn cung cap cho khach hang s an pham chat lugng nhit,

ludn chu tr ong nang cao sy hai long cua khach hang.

2.1.2.3. Poi thii canh tranh gidn ti ép

- Cac san thuwong mai dién ti: Lazada, Shopee, Sendo, Tiki.
2.1.2.4. Gid tr i cot 16i

- That Tha & Uy Tin

- Trach nhiém & Kién Dinh

- Ton Tr ong & Chia S¢

- Thay P6i & Sang Tao

- Pao buc & Ky Luat
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2.1.3. Co ciu té chivc va ch irc ning ciia tirng bé phin
2.1.3.1. Co cdu to chirc
Cong ty TNHH Thuong Mai & Dich Vu Outfiz gém c6 4 pho ng ban, bo phan, dugc

chiu sy quan 1y ctua ban giam doc. So do cu thé cia co cau to chiic cong ty nhu sau:

GIAM POC

PHO GIAM DPOC

Bo Phén Bo Phén Bo Phén Bo Phén
K¢é Toan va
Lap Trinh Sales & Thiét Ké
Nhéan S v Marketing

So d0 2: So' @6 co cau td chire ciia cong ty TNHH Thuong Mai & Dich Vu Outfiz
(Nguon: Céng ty TNHH Thwong Mai & Dich Vy Outfiz)

2.1.3.2. Churc nang nhiém vu cua cdc b 6 phdn
Ban giam ddc: Pay 1a nhitng ngudi truc tiép diéu hanh, quan 1y chung céac

bd phén cta cong ty. Chiu trach nhiém vé mat hanh chinh, phap 1y d6i voi nhimng van
dé cua cong ty. Ban giam ddc con 1a nh {ing ngudi hoat dong vé cong tac dbi ngoai,
can nhic, ra nhitng quyét dinh lién quan tdi chi truong, chinh sach, myc tiéu va chi én
luge ciia Cong ty. Pong thoi, dé xuat cac chién lugc kinh doanh ciling nhu phat trién thi

truong tiéu thu trong va ngoai nudc.
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B6 phan ké toan va nhan s u ¢6 ch Urc ndng: gitp gidm doc ki€ém tra, ki€ém

soat bang dong ti én tir cac hoat dong kinh té, tai chinh trong Céng ty theo cac quy

dinh vé quan 1y tai chinh ciia Nha nuéc va Cong ty TNHH.

- Chiu trach nhiém toan b thu chi tai chinh ctia Cong ty, dam bao day du chi
phi cho cac hoat dong luong, thudng; cac khoan thu nhép chi tra theo ché do, chinh

sach d6i v6i nhan vién ... va 1ap phiéu thu chi cho tat ca nhiing chi phi phat sinh.

- Chiu trach nhiém ghi chép, phan anh chinh xac, kip thoi, déy du tinh hinh hién
c6, 1 ap ching tir vé sy thay ddi ciia cac loai tai san trong Cong ty, th wc hién cac chinh

sach, ché do theo dung quy dinh ctia Nha nude. Lap bao cdo k é toan dé trinh Giam dbc.

B0 phan 14p trinh c6 chirc ning: hd tro cic cong vi éc lién quan dén thiét ké do

hoa, thiét ké website, mang ndi by, domain, hosting, quan 1y website n 61 bd, email,
cac van dé lién quan dén k¥ thuat. HO tro cac phong ban, b ¢ phan khéc cac v an dé vé
k¥ thuat chuyén mon. H 4 trg nhan vién kinh doanh web, gi ai dap thic mic, gia ca, ky
thuat, cong ngh & lién quan. Nhan yéu cau tir nhan vién kinh doanh web, 1 ap ké hoach,
phan tich, thiét ké, xdy dung, phan hoi website.

- Quan Iy h & théng mang noi bd, phan mém chuyén giao ctia cong ty. Qu an 1y,
dang ky, gia han, khéc phuc su cb, sao luu, phuc hdi cac van dé lién quan dén domain

va hosting, email.

- Quan 1y v & k§ thuat cac website noi bd ctia cong ty. Kh ic phuc sy ¢d may

tinh noi bo clia cong ty v & mit tong thé cua cong ty.
- Tu vén chuyén sau dbi voi cac khach hang c¢6 nhu ¢ au thiét 1ap mang nodi bo.
- Hd tro ddo tao nhan vién v & dao tao sir dung phﬁn mém tin hoc hoa cong ty.
Bd phan Sales & Marketing c6 chtic nang: gitp xay d ung va quan ly h¢
théng cham soc khach hang chuyén nghiép, thiét ké, 1én y t wong cho hoat dong
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chuong trinh hdu mai va b 40 hanh san pham cho doanh nghi¢p, nhan vién, ....

- Nhan vién tu van tiép nhan, lam quen, tim hiéu vé nhu cau cua khach hang.
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- Nhan vién Marketing s & thiét ké, 1én ¥ t wong cho hoat dong marketing, to

chtrc thuc hién va giam sat cac ho at dong marketing cua cong ty.

- T chirc nghién clru, giam sat cac ho at dong kinh doanh, doanh thu theo

tung thang, tung quy.

- Nhan vién Sale va Marketing s¢€ két hop thuc hién bd trg cho nhau khi can thiét.
0 B6 phan thiét ké c6 ch wrc ning: lién két voi bo phan Sales & Marketing dé 1én

y t wong thiét ké hinh anh va d6 hoa, video, clip cho ndi dung quang céo cia

cong ty va cua doi tac.

2.1.4. Linh vwc kinh doanh cua cong ty TNHH Thwong Mai & Dich Vu Outfiz
Linh vuc kinh doanh: ban buén t 6ng hop, ban 1é cac mat hang may mic, gidy

dép, phu kién, ...
San pham kinh doanh:

Trang phuc nir: 40 khoéc, 4o thun, dam vay, 4o ki éu, 40 so mi, ...

Trang phuc nam: 4o thun, 40 so mi, 4o khoac, 4o vest, ...

Phu kién: mi, tat, moc khoa, cai ao, no, ...

San pham du lich: Tai deo chéo, gbi hoi, mi. ..

- Cong ty TNHH Thuong Mai & Dich Vu Outfiz dugc thanh 1ap véi doi ngi

nhan vién tr &, ning dong, ddy nhiét huyét va sang t ao cing v 6i nhirng nha lanh dao

tai ba, luén c6 chi én lugc hoat dong cu thé va khong ng tng thay doi dé bat kip xu

hudng cua thoi dai.
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- Bang nhiing nd luc khong bi ét mét méi clia toan thé can bd nhan vién, con
g ty di timg budc khing dinh chat lwong dich vu va uy tin tuyét d6i v6i khach hang

trong linh vyec.
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2.1.5. Tinh hinh hoat dong cua cong ty
2.1.5.1. Nguén nhén | wc

Mot trong nhitng yéu té quan trong d6i voi doanh nghiép dé chinh 13 ngudn nhan
luc, nhan vién la néng ¢t tao nén sy thanh cong cho cong ty. Lao dong la yéu td then
chét trong hoat dong kinh doanh, 13 ngudi tao ra gi tri cho doanh nghiép do d6 n6 anh
huéng 16n dén hiéu qua hoat dong kinh doanh cua doanh nghiép. Tir qua trinh tuyén
dung, dao tao, phan bo cong vi¢c nguoi lao dong va viéc xtir dung hop 1y doi ngti lao
dong 1a mot trong nhitng van dé ma cac doanh nghi ép déu quan tdm dén. Chinh vi vay,
cong ty ludn chu tr ong dén chit luong cua nhan vién, dao tao doi ngii lao dong trd nén

nang dong, sang tao va co trach nhi ém cao trong cong viéc.

Bang 2.1: Co ciu lao ddng ciia cong ty nim 2020

Nam 2020
‘ ‘ Ty 1€ (%) ‘ ‘
100
Nam
Nit 54,5
Gi6i tinh
Sau dai hoc
bai hoc 45,5
Cao dang
54,5
Trinh d¢
36,4
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9,1
(Nguén: Theo bdo cdo ¢ iia céng ty TNHH Thwong Mai & Dich Vu Outfiz)

Cong ty TNHH Thuong Mai & Dich Vu Outfiz 1a doanh nghi€ép méi thanh lap chua
day 01 nim nén quy mo con nh 6 nén s lwong nhanvién ¢ tia cong ty trong nam 2020
chi gdm 11 ngudi. Trong do, ty 1é lao dong 1a nam chiém 54,5%, ty 1¢ lao dong 1a nit
chiém 45,5% chiém ty 1¢ it hon nam. Mic du ch i c6 s 6 lugng it nhan vién nhung trinh
do cua doi ngli nhan vién kha cao véi trinh do sau dai hoc chiém 54,5%, trinh do dai
hoc chiém 36,4% va trinh do cao dang chiém 9,1%. Qua d6 c6 thé thdy, cong ty chu
trong rat nhiéu trong viéc tuyén dung ngudn nhan lyc cho cong ty minh. Pam bao chit

luong cua doi ngil nhan vién giup xay d yng va phat tri én cong ty v ing manh hon.
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2.1.5.2. Tinh hinh kinh doanh cua cong ty
Dudi day 1a bang tinh hinh kinh doanh cua cong ty TNHH Thuong Mai & Dich

Vu Outfiz trong 3 thang cudi nim 2020

Bang 2.2 Ti o ty trong 3 thang cudi nim 2020
(Pon vi tinh: VND)
| , l Thang Thang hang
Chi tiéu Thué thu
nhip doan} 09/2020 10/2020 11/2020
llg}liep l
Doanh thu ‘ |
ban hang Lo 10.578.000 121.784.000 145.760.000
oi
Giam tru o
Doanh thu i 0 1.798.850 5.965.450
sau thué
Doanh thu i 10.578.000 119.985.150 139.794.550
thuan *
doanh 8.826.400 104.562.800 71.089.150
Giav 611 nghiép
hang bian 751600 15.422.350 68.705.400
Loi nhun 43.700.000 61.876.500 68.705.400
gOp vé ban
hang ‘
‘ -41.948.400 -46.454.150 -7.011.800
Chi phi
Loi nhuin -41.948.400 -46.454.150 -7.011.800
thuin tir
hoat dong 0 0 0
kinh 41.948.400 |  -46.454.150 -7.011.800
doanh
Tong loi
nhuin ké
toan
trwoc
thué
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Tong -95.414.350 0
85.879.350
270.357.700
278.122.00)0 -95.414.350
85.879.350 -95.414.350
‘ 184.478.350
7.764.300
(Nguon: Theo bdo cdo cong ) TNHH Thwong Mai & Dich Vu Outfiz)

Qua bang sb liéu théng ké ta thiy doanh thu ctia cong ty ting nhanh qua cic
thang, doanh thu thang 11/2020 (doanh thu 1a: 145.760. 000 dong) ting hon so voi
thang 09/2020 (danh thu 1a: 10.578.000 dong) 1a 135.182.000 dong. Loi nhuan thang
09, 10, 11 nam 2020 4m do cong ty mdi thanh lap va di vao hoat dong nén can phai
dau tu xdy dung co so ha tang va chi phi quan 1y doanh nghiép cao nén doanh thu
khong bu dap dugce chi phi bo ra. Cong ty TNHH Thuong Mai & Dich Vu Outfiz dang
dan hoan thién va tién t6i dinh hudng phat trién 1au dai nén doanh thu c Gia cong ty s&

chuyén dich theo hudng tich cuc va manh mé trong nhing nam sép t6i.
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2.2. Thuc trang hoat dong digital marketing ctiia cong ty TNHH Thuwong mai &
Dich vu Outfiz

2.2.1. Muc tiéu cua cac ho at dong digital marketing

Cong ty TNHH Thuong Mai & Dich vu Outfiz dugc thanh 14p dén nay da gan 02
niam voi tiéu chi ludn ludn phat tri én khong ngimg, dem dén cho khach hang nhiing
trai nghiém thu vi va sy hai long cao nh at. Muc tiéu cua cong ty khong chi 1a loi
nhuan ma con la s u khéng dinh thuong hiéu dugc nhiéu khéach hang tin tuéng lua
chon. Tré thanh mét trong nhitng cong ty di dau vé tng dung coéng ngh é vé Thuong
mai dién tir tai dia ban thanh ph 6 Pa Nang noéi riéng va gop ph an xdy dung, phat trién

nganh Thuong mai dién tr cia Viét Nam nodi chung.

Do do, viéc chu trong dau tu phat trién cac hoat dong marketing co thé noi 1a mot
trong nhiing viéc quan trong gitp cong ty ¢ thé thuc hién duge cac muc tiéu da dé ra.
Vi day 1a cach giup cho cong ty co thé quang ba dé moi nguoi biét dén minh mot cach
nhanh nhét, hiéu qua nhat. Céc hoat dong marketing duoc xay dung, thiét ké mot cach

ti mi v&i chi phi phu h op vo1 ngan sach cua cong ty.

2.2.2. Cic céng c u digital marketing dwgc trién khai
Cong ty TNHH Thuong mai & Dich vu Outfiz ludn b at kip xu huéng phét trién
nén cong ty s r dung kha nhiéu cong cu trong hoat dong kinh doanh ctia minh nhu
Website, Facebook, Zalo, Email, dién thoai,... Tuy nhién, t61 ch i tdp trung vao hai

cong ¢ u ma cong ty s it dung nhiéu nhat dé phan tich 1a Website va Facebook.

2.2.2.1. Website

Hién tai cong ty dang stir dung hai website chinh do 1a: outfiz.com va Outfiz.vn.

Thong qua website giup cong ty c6 duge mot lwgng khach kha 6n dinh. Béi vi,
khach hang c6 th ¢é truy cap website dé tim hiéu thong tin vé cac san pham ma cong ty
dang kinh doanh va tién hanh mua, moi noi khéng b i gidi han vé khong gian va thoi
gian. Didu nay khong ch i giup thuan tién hon, tiét kiém thoi gian va chi phi ma con gia

tang thém co hoi ban hang ctia cong ty.
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Thiét ké website voi ba tong mau chinh 1a vang, tr Ang va xam dic trung cua cong ty
gy 4n tuong v6i khach hang. Cac n 6i dung trén website dugc cip nhat mot cach thoi
xuyén va nhanh chong . Théng tin trén 02 website bao gém gidi thiéu chung vé cong ty
Outfiz, vé Thuong mai dién tu, vé cac san phém thoi trang nam nir cua Outfiz, cac phén
mém duoc bd phan 1ap trinh tao va phat tri én va ban cho khach hang, déng thoi cap nhat
chi tiét gia ca. Website ciing c6 mot khung chat dé khach hang c6 th é hoi cac thic mic

cua minh nhu vé gia cd, cac chuong trinh khuyén mai, cac d ich vu di kém khac, ....
i P

Tie o o B R

Keep Golng
WEBELICYE:
CErirg fogei = il

i g Yugrder b SUCCHAL

Hinh 4: Giao di¢n trang chu website: outfiz.com

(Nguon: Website outfiz.com)

DA MU SN FHAK

Hinh 5: Giao di¢n trang chi Website: outfiz.vn

(Nguén: Website outfiz.vn)
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Cac ch i so danh gia website:

- Pdnh gid chung vé website:

Phién: La m 6t nhém céc tuong tac ciia ngudi dung v &i website dién ra trong
mot khung thoi gian nhat dinh. Vi du néu ai d6 truy cép vao trang chu cua cong ty,
xem trang “Gi6i thiéu” va sau d6 chuyén sang xem trang “Lién hé”, thi Google
Analytics s€ ghi nhan 1a mot phién vi nguol dung dang tuong tac vdoi céc trang trén
trang web cuia cong ty. Trong vong 7 ngay thi t ong s6 phién website clia cong ty 1a 397
phién. Pay 1a mot con sb kha 6n dbi v6i mot cong ty cd6 quy mod khong qua 16n nhu

cong ty TNHH Thuong Mai & Dich Vu Outfiz.

Nguoi sir dung: Tong sd ngudi truy cip vao website bao gdm ca nguoi dung ¢ i
va nguoi dung m &i. Tuy nhién, nguoi dung I ai dya trén cac Cookie do d6 nguoi dung
c6 th é st dung nhiéu thiét bi khac nhau dé truy cp vao website. Trong trudng hop
ngudi dung s o dung laptop hodc dién thoai truy cap vao website thi s& thiy 2 nguoi
ding trong bao cdo ¢ ta vi mdi thiét bj c6 mdi cookie riéng. SO nguoi dung ¢ ta
website trong 7 ngay dat 259 ngudi dung. Trung binh mdi ngay c6 khoang 37 nguoi

truy cap vao website.

S6 trang/phién: Cho biét trung binh 1 phién truy cdp doc bao nhiéu trang trén
website. Trung binh mdi khach hang khi truy cap vao website cua cong ty 1a 1,59
trang. Con sb nay cho thdy khach hang khong di dén qua nhiéu trang trong mot lan
truy cap. Diéu nay c6 th é 1a khach hang khong quan tdm dén cac san pham, dich vu
ctia cong ty hodc cling c6 thé 1a khach hang da xac dinh duoc mét tour du lich cy thé

nén chi 1én website dé dit tour.

Thoi gian trung binh ciia phién: Thoi gian trung binh mdi 1an truy cap. O website
clia cong ty con sd nay 1a 2 phut 16 gidy.

Ty 1€ thoat: Buoc tinh 1a ty 1€ % luong truy cap vao website va thoat ra ma khong
cO thao tadc nao trong kho ang thoi gian 30s. Ty 1€ thoat & website cuia cong ty la

67,85%. Diéu nay cho thdy, ty 1é thoat con khé cao cong ty ¢ an c6 nhitng hoan thién &

website dé giam ty 16 thoat xudng mot con sb thip hon

Tﬂam Eﬁao mien p"l cac Eal Il@ll Eﬁac Eal |uanvanfof.com



https://luanvantot.com/
https://luanvantot.com/

Dich vu viét luin vin tron géi website: luanvantot.com Zalo/tele 0934573149

SVTH: Trwong Thi Thu Hang

Tham khéo mién phi céc tai liéu khéc tai luanvantot.com

53


https://luanvantot.com/
https://luanvantot.com/

Dich vu viét luin vin tron géi website: luanvantot.com Zalo/tele 0934573149

Khéa lu in tét nghiép GVHD: ThS. Tran Dirc Tri

- Téc do tdi trang ciia website:
Mot trong cac yéu td quan trong anh huong dén trai nghiém ciia mot ngudi dung
v6i website d6 chinh 1a téc do tai trang. Pay 1a yéu t6 then chét ban dau gitp doanh

nghiép co thé giit chan duoc khach hang & lai trang web ctia minh.

Theo mot nghién ctru cua Akamai va Gomez.com vé su anh huodng cua tde do tai
trang voi khach hang. Thi két qua cho thdy rang, ngudi dung web mong mu 6n rang
mot website s& tai chi trong vong 2s ho dc it hon, thdm chi, néu website tai trang lau
hon 3s, ho ¢6 xu hudng s€ ro1 di khoi trang web nay. Cung véi do, 79% nguoi mua
sam trén cac trang web cho r ang ho s& khong quay lai website d6 mot lan nita néu tbc
do tai trang qua cham va khoang 44% trong s6 d6 s& dua ra cac 16i khuyén cho ban be,

nguoi than cua minh nhitng kinh nghiém mua sam truc tuyén do.

Piéu ndy c6 ngh ia rang, anh hudng cua toc do tai trang d6i voi nguoi dung,
khach hang ¢ ta minh 13 rat 16n, khong chi anh huong dén nhirng ngudi di viéng tham

trang web, ma nd con lan truy €n sang nhirng nguo1 than va ban be cua ho.

Website: outfiz.com c6 toc do tai doi voi thiét bi di dong 1a 42/100 va t dc

d6 tai ciia may tinh 1a 83/100. Tdc d6 tai ddi voi thiét bi di dong con kha th ap, diéu
nay s& gy su kho ch ju cho khach hang khi truy ¢ 4p vao website ctia cong ty. Doi véi
toc do tai cua may tinh thi kha 6n nhung coéng ty van nén tim cach t6i wu hoa 1én mirc

90 — 100 d& c6 th & dem dén cho khach hang tr ai nghiém tdt nhat.
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Hinh 6: Toc d0 tai trang ciia website outfiz.com ddi véi thiét bi di dong

(Nguén: Google PageSpeed Insights)
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Hinh 7: Tdc d6 tai trang clia website outfiz.com ddi véi may tinh dé ban

(Nguon: Google PageSpeed Insights)
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Website: outfiz.vn c6 toc do tai doi vai thiét bi di dong 1a 4/100 va téc do tai

clia may tinh 1a 28/100. Téc do tai cuia website nay & ca thiét bi di dong va may tinh

déu dat muc chuan. Piéu nay sé& gitp cho khach hang c6 th é thuan loi trong viéc tim
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kiém thong tin trén website ¢ tla cOng ty, nang cao trai nghiém cua khach hang c fing

nhu ty 1& chuyén doi.
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Hinh 8: Téc dd tai trang ciia website outfiz.vn ddi véi thiét bi di dong

(Nguén: Google PageSpeed Insights)
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Hinh 9: Téc d9 tai trang ciia website outfiz.vn d6i v6i may tinh dé ban
(Nguén: Google PageSpeed Insights)
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2.2.2.2. Facebook:
Cung v &1 website thi mang xa hoi Facebook cling 1a mot cong cu digital
marketing ma cong ty thuong xuyén su dung. Cong ty thanh 1ap 2 fanpage véi tén goi

lan luot 1a: OUTFIZ véi 1320 luot thich trang fanpage.
i B fceboctogn & H '

6 - ' : -__4:? S o

(T}

Hinh 10: Trang bia fanpage: OUTFIZ

Bang 2.3: Thong ké hoat dong ciia fanpage OUTFIZ tir thang 9/2020 dén thang

11/2020
So luwgng
Chi s0
50
Luot bai dang
40
SO nguoi thich trang
12
Trung binh lugt tuong tac/bai dang
675
SO lugt xem trang
1750
SO luot tiép can
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(Nguon: Fanpage OUTFIZ)
Mac du thuong xuyén cdp nhat thong tin va hinh anh trén fanpage, tuy nhién thi
luot twong tac cua cac bai ding lai rat it, mdi bai dang cua fanpage nhan duoc rat it

luot like va binh luan. S6 luot ngudi ma fanpage tiép can ciing con it voi chi 1750 luot
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tiép can trong 2 thang. Céc bai dang chu yéu tap trung dang tai cac ndi dung gidi thidu
vé cac cong ty va cac s an pham dich vy clia cong gom gia san pham dich vu céac dich
vu di kém, hinh anh minh hoa, ... Nhin tong quat thi fanpage ciia cong ty khong nhan
dugce qua nhiéu sy quan tAm tir phia khach hang. Ngoai fanpage thi cac nhan vién sales
clia cong ty ciing st dung cac tai khoan cac nhan dé ding bai hodc chia sé cac san

pham dich vy dé tim kiém khach hang.

2.3. Panh gia ciia khach hang v é hoat dong digital marketing ciia cong ty TNHH
Thwong mai & Dich vu Outfiz.

2.3.1. Pdc diém méu nghién ciru
Pé c¢6 duoc nhitng thong tin danh gia cu thé hon vé hoat dong digital marketing
tai cong ty TNHH Thuong Mai & Dich Vu Outfiz, thi vi¢c thu nhan y kién danh gia tu
phia khach hang 13 v6 cing quan tr ong. Vi sé luong 110 phiéu diéu tra dugc phat ra,
thu lai 110 phiéu. Ddi twong khao sat tdp & nhom khach hang c4 nhan. Pay 13 nhom
doi tuong thuan tién cho vi¢c tiép can, khao sat dé léy thong tin danh gia cua khach

hang vé cong ty TNHH Thuong Mai & Dich Vu Outfiz.
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Bang 2.4: Dac di

Ty 1€ (%)

Tiéu chi So lu

Phan theo gi oi tinh

Nam 42,7
Nir
> 7 3
Tong i
Phan theo dj tuoi 10l}%

Dudi 18 tudi

T 18 dén 30 tudi

’ 9 10,9
T 31 dén 45 tuoi
Trén 45 tudi 4i,1
Téng
31,8
Phén theo ngh é nghigp
8,2
tobe
20 18,2
Hoc sinh, sinh
‘ vién
18 16,4
Lao dong phé
| thong <4 21,8
‘ Kinh doanh 42 38,2
Cén bQAVIGI‘lAChlIC, 6 5.4
nhan vién
van phong 110 100%
Khac
Tong
Pfuin theo thu nh gp
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Dudéi 4 tri¢u dong Tur 4 - 7 triéu

dong Tir hon 7 - 10 triéu dong Trén

10 triéu dong Tong
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47 42,7
30 27,3
18 16,4
110 100%

(Nguon: So liéu xu

Iy tir SPSS)

59


https://luanvantot.com/
https://luanvantot.com/

Dich vu viét luin vin tron géi website: luanvantot.com Zalo/tele 0934573149

Khéa lu Gn tot nghiép GVHD: ThS. Tran Dirc Tri

Vé gi6i tinh:

Véi 110 mau diéu tra co thé thdy so lugng nam chiém 42,7% va s6 luong nir
chiém 57,3%. C6 th é thay mirc chénh léch vé gidi tinh & cudc khao sat nay khong qua
nhiéu. Qua d6 co thé théy thi nhu cau vé viéc mua sim san phém, dich vu truc tuyén

khong c6 qué nhi éu sy phan biét vé gidi tinh.

V& d¢ tudi:

Qua két qua khao sat c6 thé nhom khach hang tré, nang dong va thich hop dé mua
sam san pham, dich vu truc tuyén nam trong khoang tir 18 dén 30 tudi véi ty 1é cao
nhét v6i 49,1%. Ho ludn mudn tim kiém sy m&i mé, tha vi va dic bi¢t thich trai
nghiém nén cha tr ong d6i lwong nay tiép can quang cao gidi thiéu cac chuong trinh
danh cho gi6i tré. Bén canh d6, nhom khach hang tir 31 tudi dén 45 tudi ciing chiém
mot s6 luong dang ké véi 31,8%, ddy 1a nhom khach hang ¢ yéu cau kha cao ddi véi
cac loai chét lugng dich vu va c6 kh a nang chi tra cao. Hai nhom khéach hang con I ai
chiém ty 18 kha nho nhém khach hang duéi 18 tudi va trén 45 tudi véi ty 16 1an luot 1a
10,9% va 8,2%.

Pé 1y giai cho viéc nay thi ¢ thé thdy dbi vi nhoém tudi dudi 18 tudi 1a do tudi
nay ho chua c6 nhiéu kha ning chi tra cho viéc mua sim. P6i voi nhom khach hang
trén 45 tudi thi ddy 1a nhom tudi c¢6 xu huéng mua sam san pham dich vu theo cach

truyén thong hon.

Vé nghé nghiép:

Ty 1& khach hang mua sim truc tuyén c6 ngh & nghiép can bo vién chirc, nhan
vién vian phong dang chiém ty 18 chiém 38,2% va kinh doanh chiém ty 18 21,8%.
Nhom khach hang nay it c6 th 01 gian mua sdm san phém, dich vu truc tiép théo cach

truyén thong nén viéc mua sam truc tuyén la sy lya chon uu tién doi véi ho.

Con ddi véi nhém khach hang hoc sinh, sinh vién va lao dong phé thong thi
chiém ty 1& 1an luot 14 18,2% va 16,4%. Nhom khach hang niy vi éc mua sam truc

tuyén dién ra it thudng xuyén hon.
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Vé thu nhap:

Két qua diéu tra cho thiy nhom thu nhap s& bi anh hudng bai nhom nghé nghiép, ta c6
thé nhan thay rang mic thu nhap tir 4 - 7 triéu dong dang chiém ty 1¢ cao nhét vdi 42,7%, tiép
theo 1a mirc thu nhap tir 7 — 10 triéu dong chiém 27,3%. Xép lan luot theo sau 1a nhém cé m

{rc thu nhap trén 10 triéu dong va dudi 4 triéu dong voi ty 16 13 16,4% va 13,6%.

Két qua nay cho théy, khach hang mudn thuc hién viéc mua sam truc tuyén thi
cudc séng cua ho dam bao va c6 kh & nang chi trd cho vi¢c mua sdm cac san phém,
dich vu truc tuyén. Con doi véi nhom chua c6 kha nang chi tra nhiéu, cu thé & day la
nhom c6 m uc thu nhap dudi 4 tricu déng thi khi tham gia mua sam san phém, dich vu
truc tuyén chu yéu ho mua cac san phém, dich vu khi ho thuc su can mua va tan suét
mua sam dién ra it hon. Qua diy, cong ty s& xdy dung nén nhiéu chuong trinh véi
nhiéu mirc gia khac nhau dé khach hang c6 th é Iya chon chuyén san phdm phu h op

v6i kha nang ciia minh.
2.3.2. Pdc diém hanh vi khdch hang

2.3.2.1. Tan sudt doi viéc mua sam san phdam tryc tuyén cua khdach hang

Bang 2.5: Tan suat doi vi¢c mua sim sin pham truc tuyén ciia khach hang
A A 2 YN ,e 2 1A (0
Khoang thoi gian M3i ngiy Tan suat (lwgt tra 1oi) Ty 1€ (%)
— 1 1
Tu 3 — 4 lan/tuan Tuw 4 -5 0 9’
5 5 25 22,7
lan/thang Tur 1 — 2 1an/thang
x 63 57,3
Tong
8 10,9
110 100

(Nguén: Sé liéu xir
ly tir SPSS)

Tan suit mua sim cua khach hang thuong dao dong tir 2-5 1an/thang. Trong d6 c6
thé thay thoi gian tir 4-5 1an/thang chiém ty 1& cao nhat voi 57,3% theo sau 1a khoang
thoi gian tir 3-4 1an/thang vé&i 22,7%. Con nhom khach hang c6 tan suat mua sim san
pham dich vu truc tuyén c6 t an sudt mdi ngay va 3 -4 1an/tuan chiém ty 1é kha nho véi
9,1% va 10,9%.
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Qua d6, ta co6 thé nhin nhan khach hang quyét dinh mua mot san pham, dich vu
nao do6 ho thuong can c6 thoi gian va co s u lya chon chic chin truge khi lva chon mot

san pham truc tuyén nao do.

2.3.2.2. Céc kénh théng tin ma khdch hang tim ki ém vé cong ty TNHH Thirong
Mai & Dich Vu Outfiz

Bang 2.6: Kénh thong tin bi ét dén cong ty TNHH Thwong Mai & Dich Vu Outfiz

Kénh thong tin Tén suit (lwot tra 101) Ty 1€ (%)
Ban b¢, nguoi than 22 20
34 30,9
Website
41 37,3
Facebook 8 7.3
3 2,7
Email 2 1,8
bién thoai ciia nhan vién
(Nguon: So liéu xir

Khac Iy tir SPSS)

Trong tong s6 110 d6i tuong tham gia khao sat thi ta c6 thé thy, phan 16n khach
hang biét dén cong ty TNHH Thuong Mai & Dich Vu Outfiz qua kénh théng tin 1a
website va Facebook véi ty 18 1an luot 1a 30,9% va 37,3%. Nhiing kénh thong tin nay
gitip khach hang bén dén cong ty nhiéu c6 thé hiéu 1a vi cong ty tap trung phét trién va
thyc hién chu yéu cac hoat dong marketing trén hai kénh nay. Bén canh d6 thi cong ty
con dugc khach hang biét dén qua cac kénh khac ¢ fing chiém ty 1& kha 16n nhu qua
ban bé, ngudi than chiém 20% , day 13 hinh thirc quang céo truyén miéng. Diéu nay
cho thiy khach hang dén di duogc truyén miéng trude vé nhitng an tuong tot vé cong ty
tir d6 bat dau tim kiém thém nhiéu théng tin hon, day cling 1a mot trong nhirmg kénh
truyén théng rat hiéu qua dé cong ty khong nhimg xay dung duoc thuong hiéu cua
minh va con hiéu qua trong viéc tim kiém khach hang va xay d ung dugc khach hang

trung thanh. Mot sd khac c6 thé biét dén cong ty thong qua email, dién thoai ctia nhan
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pham luu niém cua cong ty ting cho khach hang,. ..
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2.3.2.3. Nhitng yéu t6 ma khdach hang quan tam khi tham gia mua s dm sdn

phcfm/d,ich vu truc tuyén tai cong ty TNHH Thuwong Mai & Dich Vu Outfiz

Bing 2.7: Nhirng yéu t6 ma khich hang quan tim khi mua s im tryc tuyén tai

cong ty
Yeéu to Tan suat (lwot tra 1oi) Ty 1€ (%)
Gidca 46 41,8
20 18,2
Thuong hiéu cua san pham/dich vu 15 13,6
18 16,4
Uy tin cua nguoi ban hang
Céch thuc dat hang, thanh toan va giao 1 10,0
nhan hang
(Nguon: So liéu xik Iy tir SPSS)
Khac

Tir bang sb lidu trén, ta c6 th é thay, gia ca 1a yéu té ma khach hang quan tim khi
thuc hién mua sim truc tuyén, v6i gia chiém ty 16 1a 41,8%, cac y éu td tiép théo ma
khach hang quan tim 1a thuéng hiéu cau san pham/dich vu chiém 18,2%, thuong hiéu
ctia san pham/dich vu chiém 18,2%, cach thirc dit hang, thanh toan va giao nh an hang
chiém 16,4%, uy tin ctia ngudi ban hang chiém 13,6%. Qua d6 ta c6 thé thiy, khacch
hang ludn quan tdm dén cac yéu td/; gia ca, thuong hiéu, uy tin ngudi ban, cach thirc

giao va dit hang, ... trudc khi quyét dinh mua mot san pham nao do.

2.3.2.4. Banh gid sy tin cdy cua thang do Cronbach's Alpha

Hé s6 Cronbach’s Alpha 13 mot phép kiém dinh thdng ké dung dé kiém tra su
chit ch& va tuong qua giita cic bién quan sat. Diéu nay lién quan dén hai khia canh 1a
tuong quan giira ban than va cic bién twong quan cta cac diém s timg bién véi diém
sO toan bo tra 16i. Phuong phap nay cho phép phan tich loai bo nhitng bién khong phu

hop va han ché cac bién rac trong qua trinh nghién ctru
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Két qua kiém dinh duoc thé hién & bang duéi day:

Biang 28 Kiénrdinhrdo-tin cdy ciia thang do bién doc lap
Hg¢|so

H¢ s6 twong

Bién quan sat o Cronbch’ Alpha néu
quan bién tong o
loai bién

“Su chu y”: Cronbach’s Alpha = 0,982

Website co tén mi én dé nhé. 0,907 0,984
Website c6 t bc d0 tai trang nhanh. 0,962 0,976
Website duoc thiét ké dep, phong ch i dé nhin. 0,951 0,978
Cung cip thong tin v & san pham, dich vu, gi6i 0,960 0,977

thiéu doanh nghiép day du, 1 rang.

Céu triic website duoc thiét ké hop 1i giup khach 0,965 0,976
hang dé thyc hién c4c thao tac tim kiém thong tin.

“Su thich th”: Cronbach’s Alpha = 0,982
Cung cip thong tin v é san pham, dich vy ctia cong 0,901 | 0,985

ty thuong xuyén, lién t yc.

Céc hinh anh, video duoc dang tai co n 6i dung hap 0,965 0,975
dan, 16i cu on.

C6 nhi éu chuong trinh khuyén mai danh cho 0,941 0,978
khéch hang.

Vin phong, cdu chir ciia bai viét gan gili, than 0,966 0,974
thién.

Céc héi dap duge phan hoi mot cach nhanh chéng. 0,965 0,974

“Su hai long”: Cronbach’s Alpha = 0,962

Toi1 hai long v &1 hoat dong digital marketing cta 0,952 0,921

cong ty TNHH Thuong Mai & Dich Vu Outfiz.

T6i s & gidi thidu san pham va dich cua cong ty cho 0,931 0,934

nguoi than, ban bé.

Digital marketing 14 xu huéng méi va cap nhat 0,893 0,969

nhanh chéng.

(Nguon: 86 liéu  xir Iy tir SPSS)
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Két qua kiém dinh do Cronbach’s Alpha dbi véi 6 bién déu 16n hon 0,5; hé sd
tuong quan bién tong ciia cac bién quan sat déu 16n hon 0,3 va hé s6 Cronbach’s Alpha
néu loai cac bién quan sat déu nho hon gia tri Cronbach’s Alpha cua ting bién doc 1ap.
Duya vao két qua kiém dinh, khong c6 bi én hién thi nao bi loai khoi mo hinh nén c6 th
é két luan rang thang do dugc sir dung trong nghién ctru 1 kha phu h op va dang tin

cay, dam bao trong viéc phan tich cac nhan t6 va cac ki ém dinh khéc lién quan

Ta ciing c6 thé thay két qua kiém dinh khong ¢ bi én nao c6 h & sb twong quan
bién tong < 0,3, nén c6 th é két luan rang thang do dugc st dung trong nghién ciru 1a

kha phu h ¢p.
2.3.2.5. Kiém dinh One Sample T-Test

Ddnh gid ciia khdch hang v é website

Test Value =3

t Mean Sig ‘
(2-tailed)

Website c6 tén mi én dé nhd. 4,806 4,4545 0,000
Website c6 t dc do tai trang nhanh 2,250, 42182 0,026
Website dugc thiét ké dep, phong ch i d& nhin. 0,3000  4,0273 0,765
Cung cép thong tin v & san ph:flm, dich vu, gidi 1,142 4,1000 0,256
thiéu doanh nghi¢p day du, rd rang.
CAu trac website duoc thiét ké hop 1i giup 1,549  4,1455 0,124
khéach hang d € thuc hién cac thao tac tim kiém
thong tin.

(Nguon: Sé liéu xik 1y tir SPSS)
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Gia thiét H, dat ra 1a: diém danh gia trung binh cta khach hang v é 5 tiéu chi cia
website 1a 3 (theo thang do Likert 1-5). Thuc hién kiém dinh dé xem thir 1 bac b ¢ hay
chap nhan gia thiét H, (d0 tin cay dugc st dung 14 95%).

Va qua két qua kiém dinh & trén ta c6 th é thdy, 2 tiéu chi dau c6 gia tri Sig nho hon
0,05. Nhu vay, chung ta bac b ¢ gia thiét Hy ban dau, diém danh gia trung binh cta

khach hang v & cac tiéu chi ciia website 1a khac 3. Gia tr i trung binh (mean) ctia 2 tiéu
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chi dua vao kiém dinh dao dong tir 2,250 dén 4,806 (ing véi t dao dong tir 2,250 dén
4,806) tat ca déu 16n hon 3. Nhu vdy khach hang dang c6 murc 46 dong ¥ v 6i cac tiéu

chi trén murc trung lap 3.

Va 3 ti€u chi sau c6 gid tr 1 Sig 16n hon 0.05 (ing véi1 t dao dong tir. Nhu vay, chiing
ta chip nhan gia thiét Hy, diém danh gia trung binh ctia khach hang v & 3 tiéu chi sau
clia website 1 bang 3. Quay nguoc lai két qua, gia tri trung binh (mean) cta 3 tiéu chi
dua vao kiém dinh dao dong tir 4,0273 dén 4,1455 (ing véi t dao dong tir 0,300 dén
1,549) tit ca déu 16n hon 3 nhung sao két qua kiém dinh lai cho rang mean bang 3 (Iy
giai: kiém dinh One Sample T-Test con d v trén nhiéu yéu t6 khac tic dong 1én gia tr i
mean nita nhu: kich thuéc mau, do léch chuan, ... chtr khong ph ai dung m &i gia tri
mean; chinh vi vay mudn so sanh gia tri trung binh ctia mot bién véi mot gia tri nao do
ta thuc hién kiém dinh One Sample T-Test chir khong nén ch i chay théng ké mean va
di dén két luan). Vi vay, ta két luan khach hang c6 m (rc d6 ddng ¥ v 6i cac tiéu chi ¢
muc trung lap 3.

Céc hoi dap duge phan hoi mot cach
Panh gia cta khach hang ddi véi nhanh chong.

fanpage

Tiéu chi

Cung cap thong tin v & san pham, dich

vu cua cong ty thuong xuyén, lién t uc.

Céc hinh anh, video dugc dang tai c6 n

01 dung hap dan, 16i cu on.

C6 nhiéu chuong trinh khuyén mai
danh cho khach hang.

Vian phong, cau chir cua bai viét gan
giii, than thién.
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Test Value =3

t Mean Sig.
(2-tailed)
3,772 4,3636 0,000
0,107 4,0091 0,915

20,954 3,9182 0,342
0,815 4,0727 0,417
0,581 4,0545 0,562

SVTH: Trwong Thi Thu Hing
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Gia thiét H, dat ra 1a: diém danh gia trung binh cta khach hang v & 5 tiéu chi cia
fampage 1a 3 (theo thang do Likert 1-5). Thyc hién kiém dinh dé xem thir 13 bac b 6
hay chap nhan gia thiét H (d6 tin cay duoc sir dung 1a 95%).

Va qua két qua kiém dinh & trén ta c6 th é thdy, tiéu chi dau tién c6 gia tri Sig nho
hon 0,05. Nhu vy, chiing ta bac b 6 gia thiét Hg ban dau, diém danh gia trung binh cua
khach hang v & tiéu chi ctia fanpage 1a khac 3. Gi4 tr i trung binh (mean) cua tiéu chi
dua vao kiém dinh 1a 4,3636 (g véi t=3,772) 16n hon 3. Nhu vay khach hang dang

c6 m rc d¢ dong y v &i céc ti€u chi trén muc trung 1ap 3.

Va 4 tiéu chi sau c¢6 gia tr i Sig 16n hon 0,05. Nhu vay, chiing ta ch 4p nhan gia thiét
Hy, diém danh gia trung binh cta khach hang v & 4 tiéu chi sau cua fanpage 13 bang 3.
Quay nguoc lai két qua, gia tri trung binh (mean) cua 4 tiéu chi dua vao kiém dinh dao
dong tir 3,9182 dén 4,0727 (ang voi t dao dong tir -0,954 dén 0,815) tat ca déu 16n hon
3 nhung sao két qua kiém dinh lai cho rang mean bang 3 (1y gi ai: kiém dinh One
Sample T-Test con d v trén nhiéu yéu t6 khac tac dong 1én gia tr i mean nita nhu: kich
thudc mau, do 1éch chuan, ... chir khong ph ai ding m i gia tri mean; chinh vi vay
mudn so sanh gia tr 1 trung binh cua mot bién v6i mot gia tri nao do6 ta thyc hién kiém
dinh One Sample T-Test chir khong nén ch i chay théng ké mean va di dén két luan).

Vi vay, ta két luan khach hang c6 m e do ddng ¥ v 6i cac tiéu chi ¢ muc trung lap 3.
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CHUONG 3: PE XUAT GIAI PHAP NANG CAO HO AT PONG DIGITAL
MARKETING CUA CONG TY TNHH THUONG MAI & DICH VU OUTFIZ

3.1. Pinh huéng va quan diém ctia Cong ty TNHH Thwong Mai & Dich Vu Outfiz
Véi xu huéng phat trién trong thoi dai 4.0 ngay nay, ciing nhu bat nhip ciing xu
huéng tiép nhan va d6i moi trong phat trién kinh té, thi truong Digital Marketing hién
dang tré nén méi mé va hap din hon bao gio hét. Cang ngay c6 cang nhi éu ddi thu
canh tranh, vay nén dé tiép can dugc khach hang thi Digital Marketing 12 mot trong s6
nhimg phuong thtrc dé tiép can nhiéu dbi twong khach hang va ¢ fing mot phan gop vao

viéc xay dung thuong hi€u cho cong ty.

3.2. Pé xuit giai phap nang cao ho at dong digital marketing ciia Cong ty TNHH
Thwong Mai & Dich Vu Outfiz

Thong qua vi éc quan sat va tim hiéu hoat dong digial marketing cua Cong ty
TNHH Thuong Mai & Dich Vu Outfiz, mot sé giai phap cu thé duoc dé xuat nham

nang cao hiéu qua cac hoat dong digital marketing ctia Outfiz nhu sau:

Xdy d wng va nang cao trinh dj dji ngii lam cong tac digital marketing
Nhén su 12 mot yéu t6 quan trong va khong th é thiéu ctia mot cong ty hay cu thé hon 1a
mot phong ban trong cong ty. Vi éc xay dung va nang cao trinh do cua doi cling lam cong tac

Digital Marketing 12 m 6t cach thirc d¢ day manh duogc hiéu qua ctia cong viéc.

DPé co thé nang cao dugc hi€u qua cua hoat dong Digital Marketing thi doi ngii
nhan vién ¢ 4n c6 mot dinh hudng 13 rang trong coéng vi éc. Bén canh d6, mdi ca nhan
can tuy nang cao trinh do chuyén mén v & marketing, nang cao thém mét sé ki ning
khac nhu 13 kha ning phan tich va 6c sang t ao, linh hoat. Thi trudng bién ddi lién tuc
dé dap tmg thi hiéu khach hang, vi viy doi h 6i mot nhan vién marketing phai c6 kha
nang phén tich, ndm bat, sang tao cac y tudng méi la, cac hudng di méi ma nguoi khac
chua nhin nhan ra. Ngoai ra nén xay d ung chi ti€u danh gia do hiéu qua cua cac hoat

dong Digital Marketing.
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Pbi véi Outfiz, viéc tuyén dung nhan su s& anh hudng truc tiép dén hiéu qua cua
hoat dong Digital Marketing. Vay nén Outfiz can tuyén chon duoc nhitng ngudi cé
dam mé va c6 chuyén mon dé c6 th é nang cao duoc hiéu qua hoat dong Digital
Marketing. Khong ch i dirng lai & van dé tuyén dung, viéc dao tao sau tuyén dung ciing
can dugc quan tim. Dé nhén vién co th é phat huy dugc ning lyc ctia minh, thi vé phia
Outfiz can tao diéu kién va co hoi dé nhan vién c6 th é hoc hoi va phat huy h ét tiém

lic cua ban than dé co6 th é mang lai loi ich tdi vu cho cong ty.

Giai quyét van dé cac nhan vién kinh doanh dam nhiém nhiém vy marketing nhu
vay s& lam giam di hiéu suét lam viéc cta nhan vién kinh doanh ciing dong thoi lam
giam di hi¢u qua cua hoat dong Digital Marketing ctia doanh nghi€p. Vay nén viéc
tuyén dung thém nhén s v chuyén sdu marketing dé dam nhiém céng viéc nay. Tur d6

s€ lam tdng d¢ hi¢u qua cua hoat dong Digital Marketing.

3.2.1. Péi véi website ciia cong ty
Cii thién téc dp tdi trang
Khong ph ai ai ciing du kién nhin dé cho doi, khach truy cap co thé s& dong cira
s6 trinh duyét website cua cong ty dé chuyén sang trang web cta cong ty khac néu toc

do tai trang web ctia cong ty qua cham.

C6 nhi éu nguyén nhan d an dén toc do tai trang cham nhu st dung nhiéu file
flash, dich vu hosting kém chat lwgng, hinh anh chat lugng cao va ning,... Cong ty can
tim hiéu vé& nguyén nhan d an dén tc do tai trang cta trang web minh con cham tir d6

dua ra duoc cac giai phap khic phuc hiéu qua nhat.

Cung cdp mot sé tién ich cho khdch hang

Trén website cong ty c6 th é cung cip mot sé dich vu mién phi cho khach hang
nhu mot s phan mém thong dung mién phi,... Néu c¢6 thé cung cap mot cach diéu din
theo mot chu ky nao dé thi c6 thé giir khach hang quay trd lai website.

Lién két véi nhiéu déi tac khac

Can lién két voi nhidu website c¢6 uy tin, nhiéu ngudi st dung, cic trang thong tin

du lich ¢6 s0 nguoi truy cap 1on dé dat cac quang cdo vé cong ty, banner,... Vi¢c nay
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gitip cho hinh anh ciia cong ty dugc biét dén & nhiéu noi hon
3.2.2. Péi vdi fanpage ciia cong ty

Chu tr ong hon vao viéc chay qudng cdo trén fanpage

Facebook ngay ndy c6 th é néi 1a mang x3 hoi 16n nhat Viét Nam néi riéng va ¢ a
thé gii n6i chung. Trén mang xa hoi nay c6 m 6t luong 16n khach hang tiém nang ma
cong ty co th é tim kiém dugc. Cong ty can xdy dung duogc cac chién luge marketing
phul hop véi timg thoi diém trong nam nhu cac 1& hoi 16, dip nghi dai ngay, ... dé chay
quang céo dé tiép can dén nhiéu khach hang hon. Piéu can luu ¥ 1a ¢ an phai xay dung
duge mot chién luwgc marketing co hiéu qua véi thong diép mang y nghia, thau hiéu
dugc tdm 1y cua cac khach hang. Vi ¢c lua chon doi tuong khach hang nhu dg tudi,
ving mi én, thoi gian chay quang cdo cling dong mot vai trd r at quan trong trong viéc

quyét dinh mot chién luge marketing ¢6 hiéu qua hay khong.

Cé s w doi mdi, sang tao trong nji dung

Céc bai vi ét trén fanpage con di theo 16i mon ¢ ting chua tao dugc su héap din ddi
v6i khach hang. Dua trén tinh hinh céc bai viét trén fanpage, cac bai vi ét dat luong
tiép can chua cao, luot tuong tac lai it, va $6 ngudi binh luan céc bai viét khong nhiéu.
Chu yéu 1a cac b ai viét cung cAp nhitng thong tin mang lai cho khach hang khong c6
qua nhiéu su hitu ich, luon di theo mot 16i mon ¢ @ khong cé nhiéu sy ddi méi khién
cho khach hang nham chan va khong quan tdm nhiéu.

Tang cwong sy twong tdac cua khdach hang v &i fanpage

Viéc khach hang twong tac trén fanpage s& 1a co hoi gitip cho bai viét dugc hién thi,
tiép can voi moi ngudi nhiéu hon. Piéu nay hét sirc quan trong, n6 khong nhing giup lan
tda thuong hi€u cua cong ty, tao dung do tin cdy cho khach hang ma con la ¢ o0 s& quan

trong dé duy tri mdi quan hé bén lau, tao ra dugc nhitng khach hang trung thanh.

Can chu trong tao ra cac bai viét kich thich su tuong tac, phan hdi cua khach
hang, thay vi cac bai viét mang tinh chat chia sé thong tin binh thuong. Giai dap nhiing
thic mac ciia khach hang trén fanpage m 6t cach nhanh chong va kip thoi. Viéc nay

vira dap tng dugc nhu cau cung cip thong tin cho khach hang, vira thé hién duoc su
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ton tr ong v4i khach hang. Tiép dén 1a tu van xdy dung va quan ly tot dit liéu cua khach
hang, ddy 1a mot trong nhitng yéu t& quan trong quyét dinh su thanh cong ¢ ta cac hoat

dong marketing, dir liéu khach hang ludn 13 tai s 4n quy gia ctia moi doanh nghiép.

Thudng xuyén to chire cac hoat dong mini game trén fanpage vao cac dip thich
hop nhu quay sé tring thuéng, du doan két qua cua cac tran dau,... Chi phi t6 chirc
nhimg mini game nay khong 16n nhitng chic chin s& nhan dugc sy twong tac rat nhiéu
tir cac khach hang. Pay c6 thé noi 1a m ot trong nhung céch tao ra duoc sy twong tac

ctia khach hang voi fanpage nhiéu nhat.

3.2.3. Chii tr ong phit tri én thém cdc cong c u digital marketing khdc

Ngoai hai cong ¢ u ma cong ty t ap trung nhiéu 13 website va Facebook thi cong ty
con ¢ an chu trong phat trién thém mot s6 cong cu khac dé co thé ting thém hiéu qua cho
cac chién luge marketing. Viéc két hop nhiéu cong cu s& gitp cho viée tiép can dugc dung
cac ddi tuong khach hang ciing nhu lan téa dwoc hinh anh thuong hiéu cta
cong ty.

C6 hai cong ¢ u ma téi mu 6n dé xuat cho cong ty d6 la email marketing va
mobile marketing. Ddi voi email, c6 thé thiy dugc ngay nay email tré thanh mot cong
cu hitu ich cho mdi nguoi khi 1am viéc dic biét 1a nhan vién vin phong — dbi tuong
khach hang 16n nhét cta cong ty. Nhitng ngudi ndy c6 thoi quen kiém tra email thuong
xuyén nén vi éc tiép cin dugc khach hang qua email s& khong ph ai lo ling qua nhiéu
1a thong diép cua cong ty khong thé truyén tai dén khach hang. Tuy nhién, diém cha
trong 1 cac email ph ai mang tinh ngan gon, cé tinh hdp dan dé khoi goi su to mo

khién khach hang c6 th ¢ mo email dé doc thong tin.

Dbi v6i dién thoai 1a vat khong rdi xa tam tay ctia nhiéu ngudi, nhit 1a nhitng
ngudi tré - nhém nguoi chiém ty 18 kha cao trong nhom khach hang cua ¢6 ng ty. Do
d6 viéc stir dung mobile c6 thé d& dang tiép can khach hang moi lac moi noi. Thong
qua mobile marketing gitra cong ty va khach hang ¢ ting c6 sy twong tac vdi nhau, cac
dong co cua khach hang ciing s& dé dang chuyén d6i thanh hanh vi. Chi phi cho viéc

thuc hién mobile marketing ciing thip hon nhiéu so véi cac cong cu digital marketing

Tham khéio mién phi céc tai liéu khéc tai luanvantot.com



https://luanvantot.com/
https://luanvantot.com/

Dich vu viét luin vin tron géi website: luanvantot.com Zalo/tele 0934573149

SVTH: Trwong Thi Thu Hang

Tham khéio mién phi céc tai liéu khéc tai luanvantot.com

71


https://luanvantot.com/
https://luanvantot.com/

Dich vu viét luin vin tron géi website: luanvantot.com Zalo/tele 0934573149

Khéa lu Gn tot nghiép GVHD: ThS. Tran Dirc Tri

khac. Khach hang c {ing khong nhat thiét phai c6 mang internet méi c6 thé doc dugc
thong tin. Piéu can luu ¥ nh 4t ¥ str dung mobile marketing 13 lya chon khung gid thich
hop nhat dé thuc hién. Can tranh gy phién cho khach hang vao nh {ing khung gid nhu
vao luc trua, gio an com,... vi¢c nay s€ gay ra su kho chiu cho khach hang va s & gay

mat thién cdm cua khach hang doi véi cong ty.

3.2.4. Xay d wng hé théng phén ngu 6n doanh thu

Muc dich chinh ctia marketing 13 dé khach hang biét dén doanh nghiép nhiéu hon
tir d6 ting duoc luong khach hang dén voi doanh nghiép. C6 thé noi cu thé hon rang
tat ca nhimg hanh dong d6 déu hudng dén mot myc tidu chung 13 ting doanh thu va
tang loi nhuan. Vay nén cach dé danh gia duoc hiéu qua Digital Marketing nhu thé nao
thi Outfiz nén phan ngu 6n cta doanh thu dén tir dau. Tir d6 ta biét duoc ngudn doanh
thu ma Digital Marketing mang lai va tir d6 s& dwa ra duoc dinh hudng phat trién cho
hoat dong Digital Marketing cling nhu phan b duogc tai nguyén v & vat chat ciing nhu

tai nguyén v € nhan lyc mot cach hiéu qua hon.

3.2.5. Thiét Igp m@t ké hogch Digital Marketing cu thé
Pé dua ra giai phap ning cao hiéu qu a Digital Marketing thi phai danh gia duoc
thuc trang cua Digital Marketing hién nay ctua Outfiz, xem xét Digital Marketing cua
Outfiz hién nay dé co6 k & hoach hay chwa, hay lam theo thoi vu. Nhu vdy dau tién can
c6 m ot ké hoach tong thé vi Digital Marketing 1a mot mang trong Marketing can phai

xay dung dya trén nén taing Marketing.

Sau déy 1a 5 budc co ban cho mot ké hoach Digital Marketing

(Nguon: Branvietnam.com)

Budc 1: Phan tich

Mot trong nhitng yéu té quyét dinh thanh cong ¢ ta mot ké hoach Digital
Mar-keting 14 phan tich. Can phan tich rd thi truong va phan khiic khach hang ¢ ta
doanh nghiép ¢ dau? Can xac dinh dung khach hang tiém ning ctia va phan tich nhiing
hanh vi cu thé cua ho. Ngoai ra doanh nghiép ciing nén danh m 6t it thoi gian dé phan

tich ddi thu canh tranh chinh.
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Buwéc 2: Xac dinh muc tiéu

Mot trong nhitng yéu td quyét dinh thanh cong ¢ ta mot ké hoach Digital Mar-
keting la phan tich.

Doanh nghiép can xac dinh rd m uc tiéu ciia minh khi bt diu tham gia vao Dig-ital
Marketing, muc tiéu cang rd rang va c u thé s& gitp doanh nghiép c¢6 mét dinh hudng 1d
rang cho k é hoach cta minh. Ngoai ra muc tiéu cu thé con gitip cho doanh nghi ép dé

dang tién hanh do ludng va phén tich hiéu qua cta ké hoach Digital Market- ing.

Mot s6 muc tiéu trong ké hoach Digital Marketing:

Xay dung d6 nhan biét thuong hiéu qua Internet

Thu thap dit liéu khach hang & khach hang ti ém ning

Xay dung cong dong khach hang than thi ét, trung thanh

Doanh thu tur Internet ky vong

Budéc 3: Lap ké hoach Digital Marketing

Sau khi d4 phan tich va x4c dinh muc tiéu cu thé, viéc tiép theo 1a 1én k é hoach
Digital Marketing. K& hoach cang chi tiét thi ban dé dang quan li va hiéu qua cang

cao. Cdc ti€u chi can dugc xac dinh 10 trong b an ké hoach:

Thong diép va ddi tuong tiép nhan quang céo

Ngan sach

Thoi gian chay chién dich

Hi¢u qua mong muén thu duoce sau chién dich.

- Nhiing rui ro c6 th é gap

Buéc 4: Lwa chon cong c u

Véi ting muc tiéu khac nhau, Doanh nghi ép c6 thé ap dung ting cong cu dé

thuc hi¢n mdt cach hi¢u qua

- SEO (Search Engine Marketing)
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Quang cido Google (Google Adwords)

Social Media Marketing: Facebook Marketing, Blog Marketing...

Email Marketing

Mobile Marketing

Buéc 5: Po lwong va diéu chinh

Mot trong nhimng wu thé vuot trdi cua Digital Marketing so voi Marketing truyén
thong 1a kha ning do luong cuc tot dya trén nhitng con sb thong ké cu thé. Pong thoi
c6 th é dé dang diéu chinh ké hoach Digital Marketing trong qua trinh thyc hién dé t6i
wu hoa hiéu qua ké hoach Digital Marketing.
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PHAN 3: KET LUAN VA KI EN NGHI

1. Két ludn

C6 th é khang dinh lai rang v6i sy phat trién cia Internet ndy nay, ciing nhu xu
thé ap dung cong nghé 4.0 va vai tro quan tr ong cua marketing ddi véi bat cir doanh
nghiép nao dang ton tai trén thi trudng du 1 6n hay nho, thi su thay déi, phat trién theo
xu hudng digital marketing chinh 1a giai phap dé dwa cac doanh nghiép phat trién hon
nita. La su két hop giita marketing truyén thong va marketing truc uyén, dic biét 1a su
hd tro dac luc cac ki thuat, cong nghé, thiét bi tién bo thi viéc nghién clru va ung dung
cac cong ¢ u digital marketing mot cach hop 1y sé tao cho cac doanh nghiép c6 loi thé
canh tranh vuot troi so v6i d6i thu trén thi truong. Su két hop giira cac phuong tién
marketing truyén thong va cac tmg dung cta internet di tao nén mot sirc manh truyén
thon g 16n cho moi d6i twong. Van ap dung 16i truyén thong truyén théng, marketing
truc tiép la dé danh manh nhan thac vé thuong hi¢u cho nhirng vung dan cu con ch va
phat trién, va ciing 1a cach d & tiép can khach hang nhit, con riéng internet, hay
marketing tryc tuyén khong chi 1a kénh truy én thong ma con 1a kénh phan ph 6i hiéu
qua nhd ché do bao phu, tinh hiéu qua vé chi phi, kha ning tuong tac tir d6 1am co s
mo rong thi truong. Do vay xay dung va thuc hién hi€u qua cac hoat dong digiatal

marketing cho doanh nghiép trd nén can thiét hon bao gid hét.

Déi v6i Cong ty TNHH Thuong mai & Dich vy Outfiz dang budc dau ung dung
Digital Marketing vao hoat dong kinh doanh ctia minh, Outfiz d3 git hai dugc nhiéu thanh
qua va bén ¢ anh d6 ciing con m ot s6 khé khan nhat dinh. Dé hoat dong Digital Marketing
ngdy cang | 6n mang thi can xdy dung tiéu chi danh gia cu thé bang con sb cho cac hoat

dong ma cong ty da lam t r d6 dac rat kinh nghiém va phat huy trong tuong lai.

Khoéa lu an nay tap trung phan tich cac hoat dong Digital Marketing ma Cong ty
TNHH Thuong Mai & Dich Vu Outfiz da dua vao st dung, dé qua dé c6 gbéc nhin téng

quan hon trong viéc trién khai hoat dong Digital Marketing trong thdi gian sap t4i.

Pé thuc hién hiéu qua hoat dong Digital Marketing thi can phai thuong xuyén

danh gia qua hé thdng céc tiéu chi di xay d ung.
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Hy vong rang, nhiing van dé duoc phan tich trong nghién ciru ndy phan nao dem
lai mot goc nhin méi hon vé viée tmg dung Digital Marketing cho Cong ty TNHH
Thuwong mai & Dich vu Outfiz gop ph an thuc day hoat dong kinh doanh va gép ph an

cho thuwong hiéu Outfiz ngdy mot phat trién.

Bén canh nhiing déng gop trén, khoa lu an ciing c6 mot vai han ché. Dé tai cua
khoa lu 4n nay van con m i vAy nén tai li éu tham khao trong nudc con ph an han ché.
Nhitng vin dé nghién ctru va phan tich cia tac gia c6 thé chua duge chuyén sau va co
mot s6 thuat ngir tiéng Anh kho c6 thé dién ta chinh x4c theo nghia tiéng Viét, nén
khong th é tranh khoi su sai sot trong tir ngit. Dit liéu vé hoat dong Digital Marketing
chi thu dugc trong khoang thoi gian 3 thang 1a thang 9, 10,11 nén khong th é phan anh
toan by hoat dong Digital Marketing ma Cong ty TNHH Thuong mai & Dich vu
Outfiz d4 thuc hién. Giai phap dat ra dua trén 1y thuy ét, két qua quan sat va khao sat,
nhung van tir géc do ca nhén, nén lac 4p d ung nén c6 s 1 xem xét va dbi chiéu lai phu

hop véi tinh hinh cua cong ty hon.

2. Kién nghi
2.1. Pbi véi Cong ty TNHH Thuwong mai & Dich vu Outfiz
, . phi thém cho cac ho at dong Digital gia cac
Can nhac, xem xét viéc ho tro kinh ) )
_ _ 16p tap huan, rén luyén d€ nang
Marketing. Cho nhan vién c ua cong ty

tham cao trinh do.

2.2. Poi v6i phong Sale & Marketing
Cong vi éc phai cu thé rd rang, tranh gy 1 6n xon trong qué trinh 1am viéc. Phat

huy tinh than, nang cao tinh trich nhiém cho nhan vién cta cong ty.

Luong nhan vién dam nhén cong viéc Sale & Marketing c6 2 ngudi. Can tuyén

thém 01 nhan vién n {ra € dam bdo cong vi¢c ti€n trién thuan loi, kip thoi.

Nha quan 1i ra quyét dinh chi mét khoan vén dau tu nhét dinh cho viéc khen thuong,

phuc 1 ¢i cho nhan vién vién, chi ti én d€ nhan vién th yc hién cic nhiém vu cu thé cua
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PHU LUC 1
PHIEU KHAO SAT
Xin chao quy anh/ch i!

T6i 1a sinh vién dén tir trudng Pai hoc Kinh té - Pai hoc Hué, hién tai t6i dang
thuc hién khao sat vé dé tai “Panh gia hoat dong Digital Marketing ciia cong ty
TNHH Thwong Mai & Dich Vu Outfiz”. Rat mong anh/chi danh it thoi gian gitp toi
hoan thanh phi éu khao sat nay. Nhitng y kién dong gop ctia anh/chi 14 thong tin vo
cing quan tr ong cho nghién ctru cua t6i. Toi cam két thong tin ma anh/chi cung cap
chi st dung cho muc dich nghién ctru.

Xin chén thanh ¢ &m on!

PHAN I: THONG TIN CHUNG

Céu 1: Anh/ch i da tirng tham gia mua sim san pham/dich théng qua cac
kénh truc tuyén chwa?

Co (ti ép tuc khdo sat)

Chua (két thac khao sat, xin cam on)

Cau 2: Anh/ch i thwong mua sam san pham/dich vu qua hinh thirc nao?

Website ban hang hoéa/d ich vu (VD: trananh.vn, thegioididong.com,

nguyenkim.com, ...)

San thuong mai dién tr (VD: lazada.vn, shopee.vn, sendo.vn, ...)

Website mua hang theo nhém (VD: muachung.vn, nhommua.com, ...)
Dién dan mang xa hoi (VD: Facebook, ...)

Céc ing dung mua hang tryc tiép cai dit trén Mobile

Khac (vui 1ong ghi 10).....vveii i
Céu 3: T 4n suit mua sam tryc tuyén cia anh/chi?

Moi ngay

3-4 14n / tuan

Tham khéio mién phi céc tai liéu khéc tai luanvantot.com
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4-5 1an / thang

1-2 1an / thang
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Khéa lu Gn tot nghiép GVHD: ThS. Tran Dirc Tri
Khac (vui 1ong ghi 10).....eoeiii

Cau 4: Trude khi thue hién mua sim san pham/dich vu théng qua cic kénh
trire tuyén (website, fanpage) ciia cong ty TNHH Thwong Mai & Dich Vu Outfiz,
anh/chi biét vé cong ty thong qua nhirng ngudn théng tin nao?

Ban b¢, nguoi than

Website

Facebook

Email

Dié¢n thoai cia nhan vién cong ty

Khac (vui Iong ghi18).....ooiiiii e

Cau 5: Xin cho bi ét nhitng yéu t6 ma anh/ch i quan tAm khi tham gia mua
sam san pham/dich vu truc tuyén tai cong ty TNHH Thwong Mai & Dich Vu
Outfiz?

Gidca

Thuong hi€u cua san phém/dich vu

Uy tin ctia ngudi ban hang

Céch thtc dat hang, thanh todn va giao nh an hang

Khac (vui Iong ghi10).....c.oiveii

PHAN II: PANH GIA HOAT PONG DIGITAL MARKETING CUA
CONG TY TNHH THUONG MAI & DICH VU OUTFIZ

Cau 1: Anh/ch i da t irng truy cap vao m ¢t trong hai website chinh thirc cua
cong ty 1 a: outfiz.com va outfiz.vn chua?

C6 (ti ép tuc tra 10i)

Chua (vui long b 6 qua cau 2)

Céu 2: Xin vui 10ng cho bi é& mirc d9 ddng y ciia anh/chi vé website ciia cong
ty TNHH Thuwong Mai & Dich Vu Outfiz qua nhirng phat biéu sau:

Panh dau vao 6 phi h ¢p véi y kién ciia anh chi theo thang do quy wéc:

I - Rat khéng dong y, 2 - Khéng dong v, 3 - Trung ldp, 4 -Pong ¥, 5 - Rat dong y
Tham khéio mién phi céc tai liéu khéc tai luanvantot.com
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Panh gia
ac 1 2 3 4 5

at
bi
€u

Website c6 tén mi én dé nho.

Website c6 t 6c do tai trang nhanh.

Website duoc thiét ké dep, phong ch &t dé

nhin.

Cung cap thong tin v€ san pham, dich vy,

gioi thiéu doanh nghiép day du, rd rang .

Cau trac website duoc thiét ké hop 1i giap

khach hang d & thuc hién cic thao tac tim

kiém théng tin.

Cau 3: Anh/chi da tung truy cidp vao fanpage c ia cong ty la:

“OUTFIZ"chwa?
C6 (ti ép tuc tra 101)
Chua (vui long b 6 qua cau 4)
Céu 4: Xin vui 1ong cho bi é mic dd ddng y ciia anh/chi vé fanpage ciia
cong ty TNHH Thwong Mai & Dich Vu Outfiz qua nhirng phat bi¢u sau:
Pinh diu vao 6 phit h ¢p véi ¥ kién ciia anh chi theo thang do quy wéc:

I - Rat khéng dong y, 2 - Khéng dong ¥, 3 - Trung ldp, 4 -Pong ¥, 5 - Rat dong y

Danh gia
C 1
ac
ph 2 3 4
at
bi
€u

Tham Kido micn phi cac tai licu kKhac tai lmanvantot.com
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5 —_—
Cung cap thong tin vé san pham, dich vu ctia

cong ty thuong xuyén, lién t yc.

Céc hinh anh, video dugc dang tai c6 ndi

dung hap dan, 161 cuon.

C6 nhi €u chuong trinh khuyén mai danh
cho khach hang.

Van phong, cau chir cua bai viét gan giii,

than thién.

Céc hoi dap dugc phan hoi mot cach nhanh

chong.

SVTH: Trwong Thi Thu Hang
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Céu 5: Xin vui long cho bi ét mirc dd hai long ¢ @ia anh/chi vé hoat dong
digital marketing cia cong ty TNHH Thuwong Mai & Dich Vu Outfiz qua nhirng

phit bi éu sau:

Panh diu vao 6 phu h op véi ¥ kién ciia anh chi theo thang do quy wéc:

I - Rat khéng dong y, 2 - Khéong dong y, 3 - Trung ldp, 4 -Pong , 5 - Rdt dong y
Danh gia

C
ac 1 S
ph
at
bi

ot
o
=

Outfiz.

To1 s € gidi thi¢u sadn pham va dich cua cong

ty cho nguoi than, ban be.

Digital marketing 1a xu huéng mai va cap

nhat nhanh chong.

Céu 5: Pé cong ty TNHH Thuong Mai & Dich Vu Outfiz dwoc moi nguoi

biét dén nhiéu hon, theo anh/chi cong ty nén lam gi?

Tham khéio mién phi céc tai liéu khéc tai luanvantot.com
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SVTH: Trwong Thi Thu Hang
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PHAN III. THONG TIN CA NHAN
Cau 1: Gi 6i tinh
Nam
Nir
Cau 2: P tudi
Du6i 18 tudi
Tur 18 dén 30 tudi
Tu 31 dén 45 tudi
Trén 45 tudi
Cau 3: Ngh & nghiép
Hoc sinh, sinh vién
Lao dong pho thong
Kinh doanh
Can b vién chuc, nhan vién van phong
Khac (vui 1ong ghi 10).....eeeii e
Cau 4: Thu nh 4p
Du6i 4 triéu dong
Tir 4 dén 7 triéu dong
Tu hon 7 triéu dén 10 triéu déng
Trén 10 triéu dong
Ciam on anh/chi di danh th oi gian dé hoan thanh bai kh Ao sat ciia ching tdi.

Xin chan thanh ¢ 4m on! Kinh chiic anh/chi sirc khée, thanh cong va h anh phic!

Tham khéio mién phi céc tai liéu khéc tai luanvantot.com
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SVTH: Trwong Thi Thu Hing
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PHU LUC 2
KET QUA XU LY SO LIEU SPSS

1. Thongké md ta

% Gidi tinh

. . Cumulative
Frequenc [Percent |Vali
Y Per(‘Percent
Nam |47 42.7 42_,7427 |
1 Total * 110 |100,0 |100,1m’n
P tudi |
Cumulative
Frequenc |Perce
Y Percent
" Duéi 18 tudi 12 | |1o_,9 ' |
‘ A - 10,9
I T 18 dén 3olsa 49.1
tudi
alid T 31 dén 4535 31,800
IV tudi
91,8
| Trén 45 tudi b 8,2 8.2 | 100,0 | I
| IllO |100,0 |100,0 ' | I
Total

Cumulativ
Percent

Nghé nghiép - IFrequency\Percent

. 38,2

Hoc sinh, sit nhan vién vi
| Lao dong ph Khic 16,4
I Kinh doanh l Total 21,8

Valid Can by vié

Tham khéio mién phi céc tai liéu khéc tai luanvantot.com



https://luanvantot.com/
https://luanvantot.com/

Dich vu viét luan van tron goi website:

18,2 38,2

5,5 |
16,4

100,0 |
21,8
18,2
|5,5

SVTH: Trwong Thi Thu Hing
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38,2
54,5
76,4

L4,5 ‘

|100,0 |
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Thu nhip Valid ’Cumulative
Percent 13,6 42,7 Percent
Dudi 4 triéu dong 273 | 136
I Tu 4 dén 7 triéu dér | |
alid Tir hon 7 triéu dén 110 56.4
triéu dong 100,0
1 Trén 10 trigu dong — 3.6
I Total | |
B 100,0
Tan suit mua sim | |
trire tuyén ciia khach
hang '
_Valid Percent umulative
F
= -9,1 Percent
Moi ngay - j1C | I
| 3-41an/ tuan - 2522.7 91
Iv 4-5 lan / thang - I6357’3 | I
“Valid . .
| 1-21an/ thang [ 73 31,8
N T | |
I Total ' I1 1396 89,1
100,0 | |
96,4 :
100,0

Khich hang tim kiém thong tin vé cong ty TNHH Thwong Mai & Dich Vu Outfiz

qua nhirng nguén thong tin nao?

l Facebook _I Total ' il 10

IValid Email
I Dién thoai cua nh:

Ban bé, ngudi than

I Website vién cOng ty

l Khac

Tham khéio mién phi céc tai liéu khéc tai luanvantot.com



https://luanvantot.com/
https://luanvantot.com/

Dich vu viét luin vin tron géi website: luanvantot.com Zalo/tele 0934573149

Percent }Valid Percent umulative
|
20,0 20,0 Percent
| | |
30,9 30,9 20,0
| | |
37,3 37,3 50,9
| | |
7.3 7.3 88,2
| |
2,7 2,7 95,5
| L&z ‘
1,8 1,8 | |
| 100,0
100,0  100,0 | |

SVTH: Trwong Thi Thu Hang
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Nhitng yéu t6 ma anh/ch i quan tAm khi tham gia mua sim san pham/dich vu

trire tuyén tai cong ty TNHH Thwong Mai & Dich Vu Outfiz?

Valid Percent Cumulative
41,8 Percent
- Giaca : ' ' |
iéu cual8,2 -
Th:ufong hiéu cua 418
pham/dich vu
in cu o1 13,6 -
Uy tin cua nguoi 60,0
hang
Valid .
Cach thuc dat h16,4
thanh toan va 73,6
nhén hang
, 10,0 .
I Khac
I Total 100,0 20,0
2. Kiém 100,0
dinh d¢ tin cay
Conbach’s
Alpha « Danh
gia cua khach
hang v é
website
‘ ‘ ‘ N of Items
Cronbach's Alpha
5

982

IDeleted ’Item Dele

Item-Total Statistics

Scale Mean
if Item

Tham khéio mién phi céc tai liéu khéc tai luanvantot.com
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Cronbach's Alplra if Item Deleted

Wel?site co tén 16,4909 14,344 0,907 0,984
mi én dé nhé.

16,7273
Website co t 13,833 0,962 0,976

¢ do tai trang
nhanh. 16,9182

14,369 0,951 0,978

Website duoc
thiét ké dep,

phong ch @ dé ———————————————————————————————————————

nhin.

SVTH: Truwong Thi Thu Hing
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GVHD: ThS. Trian Dirc Tri

ung‘cép thong
in v € san

him, dich vy, 7
gioi

hiéu

doanh nghiép
day du, ro

16,8455 14,051

rang.

CAu triic website
duoc thiet

ké hop 1i gitip
khach hang d &

16,8000 thuc hién

cac thao tac tim

kiém théng tin.

0,960

0,965

Panh gia ¢ ia khach hang v é fanpage

Reliability Statistics

Cronbach's AlpJ\a ‘

982

Item-Total Statistics

N of Items

0,977

0,976

Scale Mean
[tem Deleted

if]

Scale Variance if
[tem Deleted

Cronbach's
Alpha if Item
Deleted

Corrected Item-
Total Correlation

Cung cap thong tin v &
san pham, dich vu cta

16,0545

13,208

0,901 0,985

Tham khéio mién phi céc tai liéu khéc tai luanvantot.com
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cong ty thuong xuyén,
lién tuc.

Cac hinh anh, video
duogc dang tai c6 n 01
dung hap dan, 16i
cubn.

C6 nhi éu chuong trinh
khuyén mai danh cho
khach hang.

Véan phong, cau chir
ciia bai viét gan giii,
than thién.

Cac hoi dap
duoc

phan hdi mot
cach 16,3636
nhanh chéng.

16,4091

16,5000

16,3455

13,023

13,675

13,757

13,366

SVTH: Trwong Thi Thu Hing

1965

0,965

0,941

.966
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Sw hai 1ong ¢ ia khach hang v & cong cu digital marketing ciia cong ty

Reliability Statistics

| LI of Items |
Cronbach's | |
Alpha
N :
962
Item-Total Statistics
Scale Corrected Cronbach's Alpha|if
_ ) Item Deleted
Variance if
Item-Total
~ Item Deleted .
T6i hai long v i hc Correlation
dong digi
marketing cua con
0,921
ty TNHH . Thu’oz’73 0
Mai & Dich Vu 0,952
Outfiz.
Toi s € gioi thi¢u sd
pham va dich cua
cong ty cho nguo 0,934
than, ban be. 2914
Digital marketing 0.931
xu hudng méi va ct
nhét nhanh chong. 3.461 0.969
0,893

3. Kiém dinh One Sample T-Test

Panh gia ciakhach hang v & wiebsite

Website co tén mi Website c6 t bc d6
én dé nhé. tai trang nhanh.

Tham khéio mién phi céc tai liéu khéc tai luanvantot.com
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One-Sample J—
Statistics Std]
N A Deviation
‘ ‘ 0,99205
110 |
1,01712
‘ 0,95263
| 0,91822
110
110
110

SVTH: Trwong Thi Thu Hing

Std. Edror

Mean

0,09459

0,09698

0,09083

0,08755
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li

giip
khac
h

hang
dé 110 4,1455 0,98462
thuc
hién

Web
site
duoc
thiét
ké

dep,
phon
g ch )
& dd cac
thao
tac  —
Cun tim
g kiém
cap thén
thon g tin.

nhin.

g tin
v €

0
rang.

Céu
trac
webs
ite
duoc
thiét
ké
hop
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0,09388
One-Sample Test
Test Value = 3 S —
Df¥— 95%
Confidence

Sig. (2- Mean

; . Interval of th
tailed) Difference etval 0T Te

Difference

Lower Upper

4,806 109 0,000 0,45455 0,267

. 2,250
Website c6 t 0c d0 tai trang nhanh. 109 0,026 0,21818 0,026

Website co tén mi én dé nhd.

Website dugc thiét ké dep, phong ch i d& 0,300

109 0,765 0,02727 -0,152
nhin.

Cung cép thong tin v é san pham, dich
vu, 1,142 109 0,254 0,10000 -0,0735
gidi thiéu doanh nghiép day du, ro

rang.

CAu tric website dugc thiét ké hop li giup
khach hang d & thuc hién céc thao tac tim
kiém thong tin.

-0,0406 0,3315
Danh gia
cia khach
hang v €
fanpage
SVTH: Trwong Thi Thu Hang 88
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One-Sa
mple
Stat_istics

Std. Error

Mean

‘ N

Cung cép Céc hoi 110 4,3636 1,01120
thong tin v dap duoc
& sén phan hdi
pham, dich mét cach 110 4,0091 0,89335
vu cua '

cong ty
thuong
xuyén, lién 1
tuc.

nhanh
chong. 110 19182 0,89987

10 4,0727 0,93563

Céc hinh 110 4,0545 0,98462
anh, video . .
dugc dang

tai ‘

con 01
dung hap
c}én, 161 cu
on.

C6 nhi éu
chuong
trinh
khuyén mai
danh cho
khach
‘he‘mg. ‘

Van phong,

cau chir

ctia bai viét

gan gili,

‘thén thién. ‘
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0,09641

Cung cap thong tin v &

trinh 3.772
khuyén

mai

m, danh

cho 107
h khach

hang.

gty 0,954

ong
xuy
én,

lién
tuc.

Cac
hinh
anh,
video
duoc
dang tai
co n 01
dung
hép dan,
16i  cu
on.

C6 nhi
éu
chuong

0,08518 0,08580

109

10

109

0,08921

One-Sample
Test

0,09388

Test Value = 3

t Df Sig. (2- Mean
tailed) | Difference
| 0,000 0,3636 0,1725%
0,915 0,00909| -0,1597
0,342 -0,08182| -0,2519

Tham khéio mién phi céc tai liéu khéc tai luanvantot.com
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0,5547 0,1779

Van [phong, cau chir cua bai viét gan gili,
than [thién.

Céac lhoi dap dugc phan hdi mot cach

nhanh chong.

0,815

0,581

0,0882
10 0,41 0,07273 -0,1041f 0.2

109 0,562 0,05455| -0,1315

SVTH: Trwong Thi Thu Hing

89
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Sw hai 1ong ¢ ia khach hang v & cong c u digital

marketing ctiia cong ty One-Sample Statistics

N ‘ Mean ‘ E‘td. ‘ Std. Error ‘
[ e D 1 t'
Téi hai long eviation Mean
v 61 hoat
dong digital 110 3,8000  0,96546 0,09205
marketing
cua cong ty
| TNHH
Thuong Mai
: 110 3,7455
& Dich Vu 0,92306 00881
Outfiz.
Téi s & gidi 110 4,0545  0,78794 0,075[13

thiéu san
pham va
dich cua
cong ty cho
nguoi than,
ban be¢.

Digital
marketing la
xu hudng
maoi va cap
nhat nhanh
chong.

One-Sample Test

To1 hai donlg
long v 61 t
| hoat digital

Tham khio mién phi céc tai liéu khéc tai luanvantot.cdm
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Test
bf Value =3 95%
(Confidenc
Sig. (2-| Mean ¢ Interval
S tailed) .of the
Difference leferenTe
‘ LPwer
Upper

marketing cua cong ty
TNHH Thuong

To1 s & gidi thiéu

Mai & Dich Vu Outfiz.

Digital marketing la

nhanh chong.

san

Xu

huéng méi va cép 1|1th

2,173

pham va dich cta confg ty 2,892
cho nguoi than, ban bg.

SVTH: Truwong Thi Thu Hing
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