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Summary Workflow 
 
You are given an instruction prompt and two responses from a chatbot. Read the instruction 
prompt and both the responses. Rate on the slider which response is more helpful. 
 
By "helpful", we mean whatever answer you personally find more useful. Think about which 
response you would prefer to get back from the chatbot! 
 
An answer of 1 means that option A is much better, an answer of 8 means option B is much 
better. Use the numbers in between when your preference is not as significant. 
 
If you think the two responses deserve a tie, pick either 4 or 5 as the answer with 4 meaning a 
slight preference for A and 5 meaning a slight preference for B. 
 
If you are not familiar with the topic or question (e.g, the prompt asks for a conversation 
between Harry Potter and Hermoine, but you do not know who they are), please do some light 
research to make an informed decision, or feel free to skip the task. 
 
Read through the response carefully - it is important to be looking for complete responses with 
no hanging or incomplete words so please be aware for those details. 
 



 
 
Why responses may be unhelpful 
 
When considering which answer you find more helpful, keep in mind to check for the following 
issues that may cause a response to be not helpful: 
 

●​ The response does not actually answer the instruction but just says that they can do the 
requested action 

●​ The response turns into a conversation between the AI and a Human, but that was not 
requested in the instruction 



 

Labeling platform  / UX 
 



 
 

Resources 
●​ The instructions are partially derived from the InstructGPT public guidelines here 

https://docs.google.com/document/d/1MJCqDNjzD04UbcnVZ-LmeXJ04-TKEICDAepXyMCBUb8/edit
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