
Data protection policy relating to the student accommodation 
service 

 Who will process your personal data? 

Data controller: University of Deusto 

Tax ID*: R4868004E 

Postal address: Avenida de las Universidades, 24 - 48007 Bilbao 

Tel: 94 413 94 30 

Email: privacidad@deusto.es 

  

Why do we process your personal data? 

The purpose of the processing is to help students find accommodation during their period of 
study at the University of Deusto. To this end, those interested in offering their 
accommodation must consent to providing their personal details so that their 
accommodation option can be included on the platform to manage student accommodation 
at the University of Deusto. 

What is the lawful basis for processing your personal data? 

The legal basis for the processing of your data is the legal relationship established between 
the persons concerned and the University of Deusto, which provides the service through an 
external platform responsible for the provision of the service, in accordance with article 
6.1.b) of the General Data Protection Regulation. 

Who will be the recipients of your personal data? 

The processing of your request does not involve the transfer of data to third parties, except 
in legally binding cases. Nor does it involve the international transfer of such data. 

How long is my information kept? 

Data will be kept for the duration of the service provided, after which they will be blocked 
during the statutory limitation period to take legal actions. 

What are your rights when you provide your personal data to us? 

Any person will have the right to obtain from the University of Deusto confirmation as to 
whether or not personal data concerning him or her are being processed. 



Those concerned have the right to request access to their personal data and rectification of 
inaccurate data or, where that is the case, request erasure of personal data when, among 
other reasons, the data are no longer necessary for the purposes they were collected for. 

In some circumstances, those concerned may request restriction of processing of personal 
data, in which case these will only be stored for the exercise or defence of legal claims. 

In certain circumstances or for reasons related to a specific situation, those concerned may 
object to the processing of their personal data. In this case, The University of Deusto will no 
longer process the data, unless the centre responsible demonstrates compelling legitimate 
grounds for the processing, or for the exercise or defence of legal claims. 

Those concerned may request data portability to receive personal data concerning them 
which have been provided to the University of Deusto in a structured, commonly used, 
machine-readable format, to be downloaded by them, or transmitted directly from the 
University of Deusto to another entity. 

The interested party may exercise their rights by sending an e-mail to privacidad@deusto.es 
and also by post, as indicated in the "Protection of rights" section of the privacy portal 
available at www.deusto.es 

Furthermore, in the event of disagreement with the University of Deusto regarding the 
exercise of your rights, you may contact the University's Data Protection Officer by email at 
dpo@deusto.es 

You can also contact the Spanish Data Protection Agency (Supervisory Authority) to lodge a 
complaint via their website www.agpd.es. 

Security 

All data will be treated confidentially and will be subject to appropriate technical and 
organisational safety measures to prevent alteration, loss, unauthorised processing or 
access. 
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