MINUTES OF THE ACADEMIC INFORMATION TECHNOLOGY
OF THE ACADEMIC SENATE

CALIFORNIA STATE UNIVERSITY, FRESNO

Fresno, California 93740-8023

Office of the Academic Senate
Telephone: 278-2743 FAX: 278-5745

September 11th, 2023

Members Present: H. Cecotti (CSM), A. Nambiar (JCAST), M Doyle (Library), A. Mulhern
(CAH), Bao Johri (CIO),

Not present — excused: B. Auernheimer, A. Jacobs (CSB), Mike Bach (IDEAS), Hajela Nupur
(CHHS), Naomi Bick (CSS), Jennifer Moradian (KSEHD)

Meeting called to order at 12.00pm by H. Cecotti

AIT - Minutes of the meeting September 11th, 2023.

To welcome the new members to the AIT committee: Naomi Bick and Jennifer Moradian (absent
in the first meeting), to redo presentations in the next meeting.

Hubert: Question about the website, missing resources.

To find from the Dean who is dealing with the websites for the different departments.
To determine the level of accessibility for the different websites (deaf, color blind, ...)

Collaboration with academic affairs for the website.

Aldea: question about the business of the AIT for the Fall 2023 semester

Arun: AP&P to get recommendations from the AIT only, AIT does not propose direct changes to
the APM.

Hubert: Questions related to Onbase, PeopleSoft, and Student search through the
myfresnostate.edu services.

Hubert: Example of user experience issue with PeopleSoft: to retrieve the transcript of an
international student, it is needed to get the student is from PeopleSoft, go in OnBase, search in
the ISSP with the student id to retrieve the transcript.

Hubert: Issues with pages being reset on myfresnostate when accessing multiple services (access
PeopleSoft, then access OnBase, then the selection in PeopleSoft is reset).

Hubert: remark about OnBase with the speed issue for downloading files (archive system)
Bao: PeopleSoft is a system that is here to stay, it is a legacy system.
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Adjourned 12:50pm



