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CONG HOA XA HOQI CHU NGHIA VIET NAM
Doc 1ap - Tu do - Hanh phic
SOCIALIST REPUBLIC OF VIETNAM

Independence - Freedom - Happiness

HQP PONG DICH VU
TOI UU KET QUA TiM KIEM TU NHIEN TREN GOOGLE
SERVICE CONTRACT OF SEARCH ENGINE OPTIMIZATION
3 R
Can ct B luat Dan sy ndm 2015 va cac van ban hudng dan thi hanh;
Cin ctr Luat Cong nghé thong tin nam 2006 va cac vin ban huéng dan thi hanh;

Can ctr Luat S& hitu tri tué ndm 2005 di duoc sira d6i bd sung theo Luat stra ddi bd sung
mot sd diéu cua Luat So hitu tri tué s6 36/2009/QH12 ngay 19/06/2009 va cac vin ban
huéng dan thi hanh;

Can cu Luat quang céo 2012;

Can ctr Nghi dinh s 72/2013/ND-CP ctia Chinh Phu ngay 15 thang 07 ndm 2013 vé quan
1y, cung cép va sir dung dich vu Internet va thong tin dién tir trén Internet;

Cin clr vao nhu cau va kha nang ciia hai Bén.

Hom nay, ngay ... ... thang ... ... nam ..... tai TP Ha Noi, chung t6i gom co:
COngty: ... (sau day goi la bén A):
Company: .............cccecvuvvveeeevue v ... ... (hereinafter referred to as party A):

ACCOURNE INO: ... e i e aee e e e e e e et et et e e e e e e e vee veea
Piénthoai: ...l Fax:.oooo i,

Telephone: ........c.cooveeeoeeeeeeeeFaXI i

. A A \
Pai dién: Ong (Ba):....oooiieiii
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Representative: Mr. (MFS.): ... ... ..o veeer e on e et e e eee e e aeeeeee e e e
COng ty: ..o (sau day goi 1a bén B):

Company: ................c.cc.cvcev oo e enn e .. (hereinafter referred to as party B):

ACCOUNE INO: ... i e e e e e e e e e e et eee e
Piénthoai: ...l Fax:oooooo i,

Telephone: ........c.cooeeueeeeeenenFax: o

Representative: Mr. (MFS.): ... ... ..ottt i e e e e e e e e e e
“Hai Bén” trong hop dong nay dwoc hié¢u 1a Bén A va Bén B.
“Parties” in this contract shall be understood as Party A and Party B.
Hai Bén thdng nhit ky két hop dong dich vu nay véi cac didu khoan cu thé sau:
The Parties agree to enter into this service contract with the following specific terms:
PIEU 1: NGUYEN TAC GIAO KET HQP PONG
- Ty nguyén, khong bi lira déi, khong bi ép budc.
Voluntary, without fraud, and without coercion.
- Binh déng, trung thyec, thién chi.
Equality, honesty, and good faith.
- Cung co loi.
Mutual benefit.
- Khong trai phap luat va dao duc xa hdi.
Compliant with the law and social ethics.
PIEU 2: NOI DUNG HQP PONG
ARTICLE 2: CONTENT OF THE CONTRACT

- Bén A thué Bén B va Bén B ddng y cung cap dich vu quang cdo Google ti wu két qua
tu nhién (Khong tinh vi tri hinh anh, video, ban d6) cho Bén A voi ndi dung cu thé nhu
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sau:

Party A hires Party B, and Party B agrees to provide Google advertising services to
optimize natural search results (excluding image, video, and map positions) for Party A
with the following specifics:

Website: www.... thudc so hiru cia Bén A.

Website: www.... owned by Party A.

Cong cu tim kiém: Google Viét Nam — www.google.com.vn ngén ngit tiéng Viét
Search Engine: Google Vietnam — www.google.com.vn, in Vietnamese language.

Dich vu Bén B cung cdp nham dua 05 tir khoa 1én Top 5 két qua tim kiém tu nhién cua
www.google.com.vn.

Services Provided by Party B: To position 05 keywords in the Top 5 of the natural search
results on www.google.com.vn.

Danh sach tir khéa yéu cau 1én Top: ....
List of Keywords to be Ranked in the Top: ....

- Thoi han: Bén B dam bao viéc dua sb tir khoéa yéu cau 1én Top 5 trong vong 05 thang.
Thoi han nay duoc tinh tir khi Bén B xac nhan Bén A da hoan thi¢n xong yéu cau chinh
stra tdi vu ma Bén B di gui sang. Xac nhan nay do bo phan chim séc khach hang cua
Bén B gri bang mail cho ngudi diu méi lam viéc ciia Bén A ¢6 chuyén thu dén 2 email
quan ly cua hai Bén.

Term: Party B commits to achieving the Top 5 ranking for the specified keywords within
05 months. This term is calculated from the date Party B confirms that Party A has
completed all required optimizations as communicated by Party B. This confirmation will
be sent by Party Bs customer service department via email to Party AS designated
contact person and copied to both parties’ management email addresses.

- Thoi gian duy tri: Thoi gian Bén A mudn duy tri cac tir khoa ctia minh trén Top 5 13 06
thang ké tir thoi diém tir khoa duoc day 1én top yéu cau.

Maintenance Period: Party A desires to maintain the Top 5 ranking for the keywords for
a period of 06 months from the date the keywords are ranked in the required top
positions.

PIEU 3: PHI DICH VU VA PHUONG THUC THANH TOAN
ARTICLE 3: SERVICE FEES AND PAYMENT TERMS
- Phi dich vuw/Service Fee

Stt [Tirkhéa [Top (Chiphidy |Chi phi duySé thing duy[Thanh tién
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No. |Key words Push Fee  [tri tri Fee
Maintenance |Number of
Fee (Months for

(Maintenance

1 5

2

3

4

5

Tong phi/Total Fee

Chiét khau uu dai (néu co)

Discount for Special Offer (if any)

Chiét khau thanh toan (néu co)

[Payment Discount (if any)

Tong phi thyuc tra
Total Fee Payable

Thué VAT (10%)
VAT (10%)

Tong thanh toan

Total Payment

Bang chit/In word:

- Hinh thirc thanh toan: Bén A thanh toan cho Bén B thanh cac lan nhu sau:
Payment Form: Party A shall make payments to Party B as follows:

- Lan 1: Bén A thanh toan cho Bén B s6 tién 1 ... VND (Bang chir: ...) trong vong 05
ngay lam viéc ké tir ngay hai bén ky két hop dong nay. Thanh toan 1an 1 duoc khau trir va
xuat hoa don vao 1an thanh toan cudi cing.

First Payment: Party A shall pay Party B VND ... (in words: ...) within 5 working days
from the date of signing this contract. The first payment will be deducted and invoiced
during the final payment.

Thanh toan chi phi diy: Khi 1 trong céc tir khoa 1én Top yéu cau, Bén A ¢ nghia vu
thanh toan cho Bén B toan bo chi phi ddy cua tir khoa di 1én Top yéu cau trong vong 05
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ngdy lam viéc ké tir ngdy Bén A xac nhan Bién ban nghiém thu. Bién ban nghiém thu s&
dugc Bén B giri cho Bén A xac nhan sau khi tir khéa 1én Top yéu cau. Bién ban c6 gia tri
khi Bén A xac nhan hoic khong co phan hdi sau 03 ngay lam viéc ké tir thoi diém bién
ban duoc gui téi bén A.

Push Cost Payment: When one of the keywords reaches the required top position, Party
A is obliged to pay Party B the full push cost for the keyword that has reached the
required top position within 5 working days from the date Party A confirms the
Acceptance Report. The Acceptance Report will be sent by Party B to Party A for
confirmation after the keyword reaches the required top position. The report is valid
when Party A confirms it or does not respond within 3 working days from the date the
report is sent to Party A.

Thanh toan chi phi duy tri: Khoan phi duy tri dugc thanh toan 06 thang mét 1an vao
dau ky.

Maintenance Cost Payment: The maintenance fee is to be paid every 6 months at the
beginning of each period.

Héa don tai chinh s& duoc xuét theo timg 1an nghiém thu va trong vong 07 ngay sau khi
bén A thanh toan day du sb tién trén bién ban nghiém thu cho bén B.

Invoicing: Financial invoices will be issued for each acceptance report and within 7 days
after Party A has fully paid the amount stated in the acceptance report to Party B.
Phuwong thirc thanh toan: Tién mit hodc chuyén khoan bang Viét Nam dong. Bén A
chiu moi chi phi phat sinh lién quan dén viéc chuyén khoan.

Payment Method: Payment can be made in cash or by bank transfer in Vietnamese Dong.
Party A shall bear all costs related to the bank transfer.

Cach thire tinh phi

Fee Calculation

Chi phi déy va chi phi duy tri phu thudc vao vi tri thuc té dat duogc sau thoi gian cam két
day 1én Top. Bén A thanh toan cho bén B cu thé nhu sau:

Push costs and maintenance costs depend on the actual position achieved after the
committed period of pushing to the top. Party A shall pay Party B as follows:
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Phi duy triThanh toan dua trén két
(theo  hoplqua thwe té cia vi tri tir
dong) khoa

Phi  day
(theo hop
Top Cam két |dong)

Stt [T khoa Maintenanc |Payment Based on Actual

Committed |Push  Feé

No. K d FeaK, d Ranki.
° yworas Top Position |(according ¢ ) eqreywora Ranmng
(according
to theto tha
contract) 5 6 7,8 19,10
contract)

Toan bd chi phi duoc tong két ¢ cudi chién dich dua trén cic bao cao dugc bén B gui
hang thang. Hai bén ky bién ban thanh 1y, hoan thanh cac nghia vu vé vé viéc thanh toan,
tdi uu hoa website v6i cac tir khoa Iya chon.

All costs will be summarized at the end of the campaign based on the monthly reports
submitted by Party B. Both parties will sign a settlement document, complete payment
obligations, and finalize website optimization with the selected keywords.

PIEU 4: QUYEN VA NGHIA VU CUA BEN A
ARTICLE 4: RIGHTS AND OBLIGATIONS OF PARTY A
Quyén cua Bén A:

Rights of Party A:

- Yéu cau Bén B thyc hién dang ndi dung da thoa thuan quy dinh tai Hop dong nay.

Party A shall have the right to require Party B to perform all tasks as agreed upon in this
Contract.

- C6 quyén ding Hop dong khi Bén B khong thuc hién dung nghia vu quy dinh trong
Hop dong nay ma do 16i cht quan ctia Bén B.

Party A shall have the right to suspend the Contract if Party B fails to fulfill its
obligations under this Contract due to its subjective fault.

Nghia vu cua Bén A:

Obligations of Party A:

- Thanh toan ddy du va ding han cho Bén B theo quy dinh tai Diéu 3 Hop ddng nay.
Trong truong hop Bén A khong thanh toan diing thoi han, mdi ngay cham thanh toan Bén
A s€ phai chiu 1% gia tri khoan thanh toan cham.

Party A is obligated to make full and timely payment to Party B as stipulated in Article 3
of this Contract. In the event of late payment, Party A shall be liable for a penalty of 1%
of the delayed amount for each day of delay.

@ Téang 2. 87 Nguyén Van Linh, quan Hai Chau, Da Nang. @ Tang 8, 205B Hoang Hoa Tham, Q.Binh Thanh, Hé Chi Minh. @366 Phan Chu Trinh, Tp. Hué, Thira Thién Hué.
(’ © fdvn.vn | fdvnlawfirm.vn | diendanngheluat.vn O Luatsuhochiminhfdvn.vn O Luatsuhue.vn

@ Ting 2, 68 Duong Pinh Nghé, Yén Hoa, Ciu Gidy, Ha Noi. @ Khéi 11, P. Quynh Xuan, Tx. Hoang Mai, Nghé An. © 61 Pham Van Dong, Tp Pleiku, Gia Lai
© Ting 2, Tod nha Cira Tién Phé, phudmg Vinh Tan, Tp. Vinh O Luatsugialai.vn

FDVN LAW FIRM © Luatsuhanoifdvn.vn
O Luatsungheanfdvn.vn




LUAT SU FDVN : . ; .
(’ : D 0772096 999 © fdvnlawfirm@gmail.com Q) fdvnvn | fdvalawfirm.vn | diendanngheluat.vn

FDVNLAWFIRM Feel free to go with the truth

- Phéi hop chit ch@ trong viéc chinh sira website theo cic ban yéu cau chinh sira tdi wu
ctia Bén B; dam bao xir 1y cac yéu ciu trén trong vong khong qué 05 ngay ké tir khi nhan
dugc yéu cau.

Party A shall cooperate closely in making the necessary website modifications in
accordance with Party B's optimization requirements, ensuring that these requests are
processed within no more than five (05) days from receipt of such requests.

- Khong ty y thay doi hé thong url (duong dan), title, meta trong thoi gian hiéu lyc cua
Hop ddng ma khéng co6 sy déng ¥ bang vin ban hoic email cia ngudi ddu mbi thong tin
ciia Bén B. Néu Bén A vi pham diéu nay, Bén B s& khong phai chiu trach nhiém véi cac
cam két ctia minh trong Hop dong. Néu viéc tu y thay d6i mot trong cac yéu td trén gay
ra sy c¢b d6i v6i viéc duy tri Hop dong thi Bén A phai chiu moi trach nhiém va duy tri
thanh todn nhu thang lién trudc dé trong thoi gian Bén B khéc phuc sy ¢6 do 16i Bén A.

Party A shall not arbitrarily alter the system URL (links), title, or meta during the term of
the Contract without prior written consent or email confirmation from Party B's point of
contact. If Party A breaches this provision, Party B shall not be held responsible for its
commitments under the Contract. In the event that these arbitrary changes cause issues
affecting the maintenance of the Contract, Party A shall bear full responsibility and
maintain payment for the prior month until Party B rectifies the issue caused by Party A's
breach.

- Trong thoi gian hiéu lyc ctia Hop dong, néu website ciia Bén A bi cac sy ¢6 vé 13i code,
16i host, hay 15i tén mién, dinh virus gdy hai ma khong phai do 16i ctia Bén B thi bén B s&
khong dam béao cac tir khéa duge day 1én top diing han va khong dén bu thoi gian roi top
clia cac tir khoa. Néu do 16i ciia Bén B thi Bén B sé& chiu phat theo dung cam két trong
hop dong. Néu do nguyén nhan Bit kha khang Bén B khong phai chiu bét cir trach nhiém
nao, khi d6 hai Bén s& cung thoa thuan vé phuong 4n giai quyét trén nguyén tic nhu quy
dinh tai Diéu 1 hop dong nay.

During the term of the Contract, if Party A's website experiences code errors, hosting
errors, domain name issues, or virus attacks not caused by Party B, Party B shall not be
responsible for ensuring timely keyword ranking and shall not be liable for any penalties
related to keyword ranking drops. If the issue is caused by Party B, Party B shall be
penalized in accordance with the Contract. In cases of force majeure, Party B shall bear
no responsibility, and both Parties shall negotiate a resolution based on the principles
outlined in Article 1 of this Contract.

- Khéng ky két hop dong quang cdo Google theo két qua tu nhién voi don vi khéc trong
thoi gian hiéu luc cua hop dong nay.

Party A shall not enter into a Google advertising contract based on natural search results
with any other entity during the term of this Contract.
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- Khéng vi pham nhiing diéu khoan nghiém trong ctua Google quy dinh véi website:
Party A shall not violate Google's key terms for websites, which include the following:
Khéng ding qua 2 tén mién cho mot code web vdi ndi dung tring nhau.

No more than two domain names shall be used for one web code with duplicate content.
Khong dung bat ky bién phap t6i vu mil den nao trong thoi gian hiéu luc ciia Hop dong
No use of black-hat SEO tactics during the term of the Contract.

Khong dung pop up khi khach vao website.

No use of pop-up windows when visitors access the website.

Khéng dung thé refresh dé chuyén ngudi truy cip website sang website khac.

No use of the refresh tag to redirect visitors to another website.

Khong chira ndi dung doi truy, mua ban cac hang hoa cim, hang héa vi pham luat ban
quyén, ndi dung vi pham phép luat Viét Nam va quéc té.

No content involving pornography, illegal goods, goods violating copyright laws, or
content that violates the laws of Vietnam or international law.

Khéng chira cac thong tin sai 1éch vé gia, vé chuong trinh khuyén mai mot cach cb y
nham thu hit ngudi mua. Tuan theo nhitng khuyén céo cap nhat nhit cua Google do Bén
B cung cip nham dam bao két qua t6i wu dugc tot nhat.

No intentional misrepresentation of prices or promotional programs to mislead
customers. Party A shall comply with the latest Google recommendations provided by
Party B to ensure optimal results.

Xac nhan bién ban nghiém thu dung thdi han yéu cau nhu quy dinh hop dong nay.

Party A shall timely confirm the acceptance record as required by the terms of this
Contract.

Ghi nhén va email cho Bén B khi mét trong céc tir khda bi ra ngoai Top 5 cua Google.

Party A shall notify Party B via email if any keyword drops out of Google’s Top 5

rankings.

Dit text link dudi chan trang, bang ma code: .................... trong sudt thoi gian co
hiéu luc ciia Hop dong nay va sau khi két thac Hop dong nhung cac tir khéa trén chua roi
ra khoi Top 5.

Party A shall place a text link in the footer of the website using the code. ... .................
during the term of this Contract and until the relevant keywords drop out of the Top 5.

biat doan ma widget trao ddi lién két 1én website, day 1a mot cong cu dé Bén B chu dong
trién khai trao d6i lién két gitta website Bén A vdi cac website khac nham dem lai hiéu
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qua SEO cao va nhanh hon cho website Bén A.

Party A shall install a widget code for link exchange on its website, allowing Party B to
actively implement link exchanges between Party A's website and others to accelerate
SEO effectiveness and achieve better results for Party A's website.

PIEU 5: QUYEN VA NGHIA VU CUA BEN B:

ARTICLE 5: RIGHTS AND OBLIGATIONS OF PARTY B:
Quyén cua Bén B:

Rights of Party B:

- Str dung céc thong tin vé& website khach hang nhim trién khai t6i wu hiéu qua.

Party B shall have the right to use information about Party AS website in order to
implement optimization measures effectively.

- Yéu cau Bén A phoi hop trong cac cong vi¢c chinh stra h¢ thong website nham dem lai
hi€u qua cao nhat cho viéc thyc hién toi uu.

Party B shall have the right to request Party A to cooperate in making necessary
adjustments to the website system to ensure the highest possible optimization results.

- Chua dong thay d6i va 4p dung cac chién luoc téi vu tuy theo tinh hinh thuc té nham
dam bao hiéu qua da cam két cho Bén A.

Party B shall have the right to proactively alter and apply optimization strategies as per
the actual situation to ensure the effectiveness committed to Party A.

- Yéu ciu Bén A dimg cic vi pham Hop ddng néu c6 va cé quyén dimg Hop dong va
khong tra lai tién thanh toan trudc d6 néu sau 2 1an yéu cau bang vin ban ma Bén A van
tiép tuc vi pham Hop dong.

Party B shall have the right to request Party A to cease any contractual violations, if
applicable, and shall have the right to suspend the Contract and retain any prior
payments if, after two (02) written requests, Party A continues to breach the Contract.

- Yéu cau Bén A thanh toan day du va ding han theo quy dinh Hop dong nay.

Party B shall have the right to demand full and timely payment from Party A as specified
in this Contract.

- Chu dong trién khai trao ddi lién két nham dao bao hiéu qua cao cho qua trinh trao doi
lién két cho website ctia Bén A.

Party B shall have the right to proactively implement link exchanges to ensure maximum
effectiveness for the link exchange process for Party A's website.

Nghia vu cua Bén B:
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Obligations of Party B:

- Thuyc hién cong viéc ding ndi dung, thoi han theo quy dinh Piéu 1 Hop dong nay.

Party B shall perform the work in accordance with the content and timeline as specified
in Article 1 of this Contract.

- Khi c6 mot trong s cac tir khoéa 1én top yéu cau, Bén B c6 nghia vu lap bién ban
nghiém thu giri cho Bén A xac nhén. Trong vong 03 ngay lam viéc ké tir ngay Bén B gui
bién ban nghiém thu, Bén A c6 nghia vu x4ac nhan hodc trong truong hop sau 03 ngay lam
viéc ma Bén A khong phan hoi gi vé bién ban nghiém thu d6 thi mic dinh 13 bién ban d6
duoc Bén A chép thuan.

When any of the keywords achieve the required top ranking, Party B is obligated to
prepare an acceptance record and send it to Party A for confirmation. Within three (03)
working days from the date Party B sends the acceptance record, Party A is obligated to
confirm or, in the event Party A does not respond within three (03) working days, the
acceptance record shall be deemed accepted by Party A by default.

- Giir bi mat thong tin ma minh biét dugc lién quan dén website Bén A trong thoi gian
thuc hién cong viéc theo yéu ciu ciia Bén A.

Party B shall maintain the confidentiality of all information it becomes aware of
regarding Party A's website during the performance of the work as requested by Party A.

- Chiu trach nhi¢m dén bu cho Bén A, néu:
Party B shall be responsible for compensating Party A in the following cases:

Ung v6i mdi ngay tir khoa bi ra khoi Top 5 trong thoi gian duy tri, Bén B chiu trach
nhiém dén bu 01 ngdy duy tri sau khi hét thoi han duy tri theo Hop dong, trir truong hop
roi top do 16i ctia bén A nhu quy dinh tai muc 4.6 ctia Hop dong nay.

For each day that the keyword falls out of the Top 5 during the maintenance period, Party
B shall compensate by providing one (01) additional maintenance day after the
expiration of the maintenance period under this Contract, except in cases where the
keyword falls due to Party A's fault as stipulated in Clause 4.6 of this Contract.

Bén B sé& hoan tra lai cho Bén A 100% s tién thanh toan 1an 1 néu hét thoi han day néu
trén ma chua cé tir khoa nao duoc dua 1én top cam két trong truong hgp Bén A thyc hién
dung va day du, kip thoi moi nghia vu trong hop dong nay va hai Bén khong c6 thoa
thuan nao khac.

Party B shall refund Party A 100% of the first payment if, by the end of the push period,
none of the keywords have reached the agreed-upon top ranking, provided that Party A

has fully and timely fulfilled all of its obligations under this Contract and no other
agreements have been made between the Parties.

Trudng hop Bén B thuc hién ddy du trach nhiém cta minh theo hop déng nay nhung do
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16i ctia Bén A (website bi 16i hodc viéc phéi hop v6i Bén B khong ding tién do, khong
dam bao dung cam két trong hop dong nay) lam anh huong dén tién do hodc chat luong
dich vu SEO cua Bén B thi Bén B duoc loai trir moi trach nhiém.

If Party B has fully fulfilled its obligations under this Contract, but due to Party A's fault
(such as a website error or failure to cooperate with Party B in a timely manner, or
failure to meet the commitments in this Contract) which affects the progress or quality of
Party B's SEO services, Party B shall be exempt from all liabilities.

PIEU 6: SUA POI, CHAM DUT - PON PHUONG CHAM DUT HQP PONG

ARTICLE 6: AMENDMENT, TERMINATION, AND UNILATERAL TERMINATION
OF THE CONTRACT

- Toan bd hodc mot phan ciia hop ddng nay va cac phu luc ciia hop ddng nay (néu cd) co
thé duogc stra d6i theo thoa thuin cua hai Bén, moi stra ddi s& duoc 1ap thanh phu luc cua
hop dong.

The entirety or any part of this contract and its annexes (if any) may be amended by
mutual agreement of the Parties. Any amendments shall be made into an annex to the
contract.

- Cac truong hop chim dit hop dong: Hop dong hét han ma khong duogc gia han.
Cases of Contract Termination: The contract expires and is not renewed.

- Ca hai Bén dong ¥ chim diit hop dong nay trude thoi han, trong truong hop d6 hai Bén
s& thoa thuan vé cac diéu kién cu thé lién quan téi viéc chim dut hop dong.

Both Parties agree to terminate this contract before the expiration date. In such cases,
the Parties shall agree on the specific terms and conditions related to the termination of
the contract.

- Mot trong hai Bén muén chdm dut hop dong, di thong bao cho Bén kia biét bang vin
ban trude it nhat 05 ngay tinh dén ngay du dinh chim dut hop dong va da duoc Bén kia
ddng ¥ bang vin ban.

One Party wishes to terminate the contract, has provided written notice to the other Party
at least five (05) days prior to the intended termination date, and such termination has
been agreed upon in writing by the other Party.

- Mot trong hai Bén bi pha san, giai thé hodc dinh chi hoat dong, trong trudng hop nay
hop dong s& két thuc bang cach thirc do hai Bén thoa thuan va/hodc phu hop véi cac quy
dinh cta phap luat hién hanh.

One Party becomes bankrupt, dissolved, or suspended from operation. In such cases, the

contract shall be terminated in a manner agreed upon by the Parties and/or in
accordance with the provisions of the prevailing laws.
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- Theo quyét dinh cta co quan Nha nudc co tham quyén budc hai Bén cham dt hiéu luc
ctia hop dong nay.

As per the decision of a competent State authority requiring both Parties to terminate the
validity of this contract.

- Pon phwong cham dit hop ddng: Mot Bén co quyén don phuong cham dut hop dong
néu ching minh dugc Bén kia di ¢6 vi pham nghiém trong trong viéc thyc hién céac trach
nhiém di quy dinh trong hop dong nay va khong c6 bat ky stra chita, khic phuc nao hoic
phan hoi nao véi Bén bi vi pham sau khi bén phat hién vi pham d3 thong béo 2 1an bang
van ban tdi bén vi pham.

Unilateral Termination: Either Party shall have the right to unilaterally terminate the
contract if it can prove that the other Party has committed a serious breach of its
responsibilities as specified in this contract, and has not taken any corrective actions or
provided any response to the aggrieved Party after the aggrieved Party has sent two
written notices to the breaching Party.

- Néu mot trong hai Bén don phuong chdm dit hop dong ma khéng phu hop véi muc
6.3.1 Piéu 6 nay thi phai chiu trach nhiém thanh toan toan bd chi phi dé ngan chin, han
ché thiét han cho Bén bj vi pham va thanh toan toan bd chi phi dé ngan chan, han ché
hodc bdi thuong thiét hai cho bén thir ba (néu c6) do 18i don phuong cham dit hop dong
gay ra.

If either Party unilaterally terminates the contract without complying with Clause 6.3.1
of this Article 6, it shall be responsible for paying all costs to mitigate or prevent
damages to the aggrieved Party and for paying all costs to mitigate, prevent, or
compensate for damages to any third party (if applicable) resulting from the unilateral
termination of the contract.

PIEU 7: SO HUU TRi TUE VA BAO MAT THONG TIN
ARTICLE 7: INTELLECTUAL PROPERTY AND CONFIDENTIALITY

- Bén A thtra nhan nhan hiéu ............ thudc quyén s& hitu cua Bén B, Bén A cam két s&
khong c6 bat cir hanh dong nao tryc tiép hodc gian tiép xdm pham/gay ton hai hoic de
doa x4m pham/gdy t6n hai dén nhan hiéu .........coccoeevenne.. , khong xam pham hodc gay
t6n hai dén cac quyén niang cua chi s¢ hitu nhan hiéu .............cccoveeeee.e.

Party A acknowledges that the trademark ".......... " is the property of Party B. Party A
commits to refrain from any action, either directly or indirectly, that infringes/causes
damage or threatens to infringe/cause damage to the ".......................... " trademark, or

n” n

that infringes or harms the proprietary rights of the owner of the ".............c............
trademark.

- Bén B dugc mién trir hoan toan moi trach nhiém lién quan dén moi tranh chap giita Bén
A voi khach hang, voi Bén thtr ba hodc di€u tra cua co quan Nha nudc c6 tham quyén ve
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hoat dong hop phdp va cac ndi dung chay trén website www... cia Bén A hodc cac hinh
thirc va phuong thirc kinh doanh ma Bén A tién hanh trong qua trinh hoat dong ciia Bén
A. Trong trudng hop phat sinh tranh chdp hodc ¢ diéu tra, Bén A chiu trach nhiém giai
quyét va chiu moi phi ton lién quan.

Party B shall be fully exempt from any responsibility related to any disputes between
Party A and its customers, third parties, or investigations by competent State authorities
regarding the legality of the activities and content hosted on Party A's website www... or
the forms and methods of business that Party A conducts during its operations. In the
event of a dispute or investigation, Party A shall bear full responsibility for resolution
and all related costs.

- Hai Bén cam két bao mat tat ca nhitng thong tin ma minh nhan duoc tir phia Bén kia va
toan bo thong tin lién quan dén hop ddng nay trong sudt thoi han va sau khi hét han cua
hop ddng nay tdi thiéu 12 01 ndm va phai thuc hién moi bién phép can thiét duy tri tinh bi
mat cta thong tin nay. Mdi Bén khong dugc tiét 16 cho bat cir bén thir ba nao bét ky thong
tin noi trén trir truong hop duoc chip thuin bang vin ban cua Bén kia hodc do co quan
quan 1y Nha nude c6 thim quyén yéu cau.

Both Parties agree to maintain the confidentiality of all information received from the
other Party and all information related to this contract for the duration of the contract
and for a minimum period of one (1) year after the expiration of the contract. Both
Parties shall take all necessary measures to ensure the confidentiality of such
information. Neither Party shall disclose any such information to any third party without
prior written consent from the other Party, except where required by a competent State
authority.

PIEU 8: PIEU KHOAN CHUNG
ARTICLE 8: GENERAL PROVISIONS

- Théng bao: Moi thong bao va thong tin lién lac chinh thirc lién quan dén hop dong nay
s& duoc giri téi dia chi cua cac Bén nhu néu tai phan dau ciia hop dong hodc gui qua
email ctia dau mdi lién hé hai Bén. Moi thong béo va thong tin lién lac khac hodc thira
nhan duoc thuc hién theo hop dong nay s& chi ¢6 hiéu lyc néu dugc 1ap thanh vin ban,
bao gém ca fax va telex, va chi duoc coi 1a dd giri va nhan hop 1&: (i) khi giao bang tay c6
gidy bién nhan; (ii) néu giri buu dién thi 7 ngay 1am viéc sau khi guri thu bao dam cudc
phi tra trudc, c6 xac nhin bang vin ban; (iii) trong trudng hop giri bang fax hay telex, khi
g trong gid 1am viée binh thuong téi dia diém kinh doanh cta ngudi nhan, néu cé tin
hiéu hay gidy xac nhan da chuyén; va (iv) néu guri bang dich vu giao nhan bao dam, khi
thyc té d nhan, va trong bét ky trudng hop nao, ciing phai giri cho cac bén tai dia chi da
dugc thong bao bang van ban tiy timg thoi diém.
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Notices: All notices and formal communications related to this contract shall be sent to
the addresses of the Parties as stated in the preamble of this contract or via the email of
the designated point of contact of both Parties. Any other notices, communications, or
acknowledgments made under this contract shall only be effective if made in writing,
including by fax and telex, and shall be deemed validly sent and received: (i) when
delivered by hand with a receipt; (ii) if sent by post, seven (7) business days after
dispatch by prepaid registered mail with written confirmation, (iii) in the case of a fax or
telex, when sent during normal business hours to the recipient’s place of business, if a
transmission signal or confirmation receipt is obtained; and (iv) if sent by a guaranteed
courier service, upon actual receipt. In any case, notices must be sent to the addresses
notified in writing by the Parties from time to time.

- Pau moi lién hé:

Designated point of contact

PAU MOI LIEN HE BEN A PAU MOI LIEN HE BEN B
PARTY A’S DESIGNATED POINT OF | PARTY B’S DESIGNATED POINT OF
CONTACT CONTACT

Pau mbi lién hé ciia mdi Bén cd quyén dai dién cho mdi Bén trong moi van dé lién quan
dén viéc trién khai hop dong nay. Néu mot trong hai Bén thay doi dau mdi lién hé phai co
thong béo bang vin ban dén dia chi cua Bén con lai cham nhat trong vong 24 gid ké tir
khi c6 sy thay ddi d6. Mdi Bén s& khong chiu trach nhiém néu bén con lai khong hodc
cham nhén duogc cac thong tin twong tdc qua email cua nguoi phu trach do khong hoac
cham thong bao vé sy thay doi dau méi lién hé.

Each Partys designated point of contact shall have the authority to represent their
respective Party in all matters related to the implementation of this contract. If either
Party changes its point of contact, written notice must be sent to the address of the other
Party no later than 24 hours from the time of such change. Neither Party shall be held
responsible if the other Party fails to receive or delays receiving information via email
from the previous contact person due to the failure or delay in notifying the other Party of
the change in point of contact.

- Hai Bén thoa thudn thién chi thuc hién cac diéu khoan da ky két trong hop dong nay,
néu co van dé gi bat loi phat sinh trong qua trinh thuc hién hop dong, cac Bén phai kip
thoi thong bao cho nhau biét va cha dong ban bac giai quyét trén co so thuong luong dam
bdo hai Bén cung c6 loi.
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The Parties agree in good faith to fulfill the terms stipulated in this contract. Should any
unfavorable issues arise during the performance of the contract, the Parties must
promptly notify each other and actively negotiate to resolve the issues on the basis of
mutual benefit.

- Moi tranh chap phat sinh tir hodc lién quan dén Hop dong nay s& duoc giai quyét bang
trong tai tai Trung tAm Trong tai Thuong mai Mién Trung (MCAC) theo Quy tic T tung
trong tai cua Trung tam nay.

Any dispute arising out of or in connection with this Contract shall be resolved by
arbitration at the Middle Commercial Arbitration Center (MCAC) in accordance with its
Arbitration Rules.

- Truong hop xay ra sy kién Bat Kha Khang sé giai quyét theo quy dinh cia B6 Luat Dan
su hién hanh.

In the case of a Force Majeure event, the resolution shall be in accordance with the
provisions of the current Civil Code.

- Trudng hop xay ra rui ro vé k¥ thuat, bao gém: Rui ro do nging hodc 15i ki thuét tir
dich vu Google cung cap; rii ro vé dudng truyén internet, co s& ha ting mang qubc gia
thi quyén loi va nghia vu ctia mdi Bén s& duoc giai quyét trén co so thoa thuan dam bao
hai Bén cung c6 loi.

In the event of technical risks, including risks caused by interruptions or technical errors
from Google’s services, risks relating to internet connectivity, or the national network
infrastructure, the rights and obligations of each Party shall be resolved through mutual
agreement to ensure the benefit of both Parties.

PIEU 9: THOI HAN VA HIEU LUC CUA HQP PONG
ARTICLE 9: TERM AND VALIDITY OF THE CONTRACT
- Hop ddng nay c6 hiéu luc ké tir ngay ky.

This contract shall take effect from the date of signing.

- Trong vong 05 ngay lam viéc ké tir ngady Bén A hoan thanh nghia vu thanh toan cho
Bén B ma hai Bén khong con khiéu nai gi lién quan dén hop dong thi hgp dong nay xem
nhu dugc thanh 1y.

Within five (05) working days from the date Party A completes its payment obligation to
Party B, and if neither Party has any claims related to the contract, this contract shall be
considered terminated.

- Hop d6ng nay van co gia tri trong nhitng trudng hop mot trong hai Bén co su thay doi
vé nhan su va/hodc thay doi vé co cdu quan 1y (sap nhap, hop nhat, chuyén d6i, chia,
tach).
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This contract shall remain valid in the event of any changes in personnel and/or
management structure (merger, consolidation, conversion, division, or separation) of
either Party.

- Cac phu luc kém theo hop dong nay 13 mot phan khong thé tach roi tao thanh mot thé
thdng nhét va c6 gia tri nhu mot didu khoan trong hop ddng nay.

The appendices attached to this contract form an integral part of this contract and hold
the same legal value as any clause within this contract.

Hop ddng nay duoc 1ap thanh 02 ban tiéng Viét co gid tri phap 1y nhu nhau, mdi Bén gitt
01 ban.

This contract is made in two (02) copies in Vietnamese, each Party retaining one (01)
copy, both of which have equal legal value.

PAI DIEN BEN A PAI DIEN BEN B
REPRESENTATIVE OF PARTY A REPRESENTATIVE OF PARTY B
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