BO GIAO DUC VA BPAO TAO CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG PAI HOC QUOC TE HONG BANG Poc Lap - Tw Do - Hanh Phiic

PE CUONG CHI TIET HQC PHAN

1. THONG TIN CHUNG (General information):

- Tén hoc phan (tiéng Viéf) : Tiéng Anh chuyén nganh khach san
- Tén hoc phan (tiéng Anh) : Hotel English

- M hoc phan : HM3017

- Trinh d0 : Pai hoc

- Loai hoc phan o Bt budc o Tu chon

0 Kién thirc gido duc dai cuong
o Kién thirc co so khdi nganh
- Thuéc thanh phin O Kiél} thirc co s¢ nganh
' Kién thirc nganh / chuyén nganh
o Kién thtrc cubi khoa

- Khoa, B§ mén phu trach : Du lich

- S6 tin chi

] B . :4(4,0,8)

(Ly thuyét, thuc hanh, Tu hoc)
- Lén 16p (Iy thuyét): 60 gio

- Phan b thoi gian - Lam vi¢c nhom, thuc hanh, thao luan: 0 gio

- Ty hoc, tu nghién ctru: 140 gio

- Hoc phén tién quyét : Khong
- Hoc phan hoc trude : Khong
- Hoc phan song hanh : Khong

2. MO TA HOC PHAN (Course description):

Hoc phén thudc khdi kién thirc chuyén nganh, dugc thiét ké nham trang bi cho
ngudi hoc kién thirc va thuat ngit tiéng Anh chuyén nganh sir dung trong nganh khach
san. Phan ky nang s& gitp sinh vién nim bat va s dung nhiing thuat ngit tmg dung
vao cong vi¢e tai cac bg phan trong khach san.

3. MUC TIEU HQC PHAN (Course objectives):



Sau khi hoan thanh hoc phan nay, sinh vién co:

Ky hiéu

(Ox) Muc tiéu hgoc phan

Kién thire

Hiéu cac thuat ngit va khai niém théng dung nhat véan dung tor vung, mau
01 cau trong nganh khach san, s dung va phat trién kién thirc vé vin pham,
cdu tric cau.

Ky nang

Van dung k¥ nang nghe, noi, doc, viét dé ndm y chinh, giao tiép, ghi chu
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0 cac nd1 dung va thong tin quan trong theo chu dé khach san.

Mirc ty chi va trach nhiém

Phat huy tinh than tu hoc va tu nghién ctu. Co6 y thic ro rang vé muc
03 dich trng dung ctia mon hoc nay dé phat trién cho ban than va cho cong
dong noéi chung.

4. CHUAN PAU RA CUA HQC PHAN (Course learning outcomes - CLOs)

Ox CLOx PLOx

Kién thirc

CLO1: Nhé céc thuat ngir va khai niém tiéng
Anh thong dung nhat trong nganh khach san.

PLO3
Ol CLO2: Biét van dung tir vung, mau cau trong PLO4
nganh khach san, sir dung va phat trién kién
thitc vé vin pham, ciu tric ciu.
Ky nang
CLO3: Biét van dung k¥ ning nghe nhur nim
dugc ¥ chinh, nghe tir file MP3 ctia cac cha dé
trong nganh khéch san, va van dung tai noi
lam viéc va giao tiép voi khach.
A 4 s o | PLO7
CLO4: Biét van dung tiéng Anh vao kién thic
02 chuyén nganh khéach san vao cong viéc chuyén | PLOI1
mon thong qua k¥ nang néi theo cac chi dé PLOI12

trong nganh khach san, va van dung tai noi
lam viéc va giao ti€p vdi khach.

CLOS5: Biét van dung tiéng Anh vao kién thirc
chuyén nganh khach san vao cong viéc chuyén




mon thong qua ky nang doc cac chu dé khach
san nhu doc nhanh lay y chinh, nhiing cum tu
chuyén nganh am thuc.

CLOG6: Biét van dung tiéng Anh vao kién thirc
chuyén nganh khach san vao cong viéc chuyén
mon thong qua k¥ nang viét nhu van dung tir
vung madi lam thanh cau, doan van lam bai tap
theo chit dé khach san, tra 16i thu ciia khach,
viét CV, Cover letters.

Mirc tuw chu va t

rach nhiém

03

CLQO7: Co y thirc ty hoc va ty nghién curu, co
thai do tu tin va linh hoat trong giao tiép, co
trach nhiém trong lam viéc nhom tai 16p va tai

noi lam viéc.

PLO10

5. NOI DUNG HQC PHAN (Contents of course)
(c6 thé theo bai gidng hodc theo chirong nhung bdi giang tét hon)
5.1. Ly thuyét: 60 (1 buoi/ 4 tiéy)

Noi dung Thao
e Ly -
(Tén bai giang) thuyét ludn

nhoém

Tu hoc

Kha

(néu
co)

Bai 1l

mon hoc.
- Gi6i thiéu vé noi quy 16p hoc.
- Gi6i thiéu vé phwong phap hoc tap.

Unit 1: Phone inquiries

Phone reservations

Chapter 0- Gif&i thiéu vé mon hoc 4 5
- Gidi thi€u ve gidng vién giang day.
- Gi6i thiéu vé thoi luong mon hoc.

- Gi6i thiéu vé gido trinh giang day.

- Gi6i thiéu vé phuong phéap danh gia

Accommodations & facilities

Locations

o

13.4

Bai2 | Umt

- Airport pickup
- Receiving guests
- Carrying luggage

2: Drivers, Doormen & Bellhops. 4 5

B

13.4




S6 gior

- Hailing taxi
8 Noi dung

(Tén bai giang)

TON

Unit 3: Reception

- Hotel check-in

- Safe-deposit boxes

- Handling messages

o

13.4

Bai 4

Unit 4;: Amenities

- Electric appliances

- Bathroom

- Other amenities
- - Mini test 1

B

13.4

Bai 5

Unit 5: Requests for Services
- Housekeeping & Laundry
- Bellhop service
- Switchboard
- The Front Desk

o

13.4

Bai 6

Unit 6: Directions
- Direction inside and outside the
hotel
Places to visit

o

13.4

Bai 7

Review sections
Unit 7 : Tour Planning
- Tour arrangements

- Restaurant recommendations

- Bike rentals

o

13.4

Bai 8

Thuc hanh néi cac cha dé da hoc

+ Midterm test

o

13.4

Bai 9

Unit 8: Handling Complaints

- Amenity complaints

Complaint solutions

LS

13.4
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- Review section
Bji 10 | “EUEESEI AN, 5 4.
S6 TT | Thuc hanh noi cad %l%ucigdﬁ hoc 4 rlléﬁ
. A A . G
Unit 9: RestderadviiBgiang)
- Reservations
- Greeting guests
- Bar & food orders
- Serving customers
Bai 11 Unit 10: Business center/ Event Planning 5 4 13.4
- Business center hours & services 4
Meetings and banquets
Bai 12 Unit 11: Small Talk 5 4. 13.4
- Popular night markets 4
- Local festivals
- Tours of Kenting
+ mini test 2
Bai 13 Unit 12: Paying the Bill 5 4. 13.4
- Hotel checkout 4
Asking about and paying the bill
Bai 14 Unit 13: Emergencies 5 4. 13.4
- Emergency situations and 4
announcements
- Sick or injured guests
- Review sections
Bai 15 Unit 14: Job Interviewing 4 j 134

- Interview questions
- Making a good impression

Résumés & cover letters.
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(Tén bai giang)
6. PHUONG PHAP DAY - HQC (Teaching — Learning methods):
6.1. Phwong phap gidang day:
- Ly thuyét: Thuyét giang, Hoi dap, va phuong phép dong vai (Role Play)
6.2. Phwong phap hoc:

- Ly thuyét: Nguoi hoc doc tai lidu trudc & nha, lam bai tap, doc thém nhiéu tai liu
tham khao dé hiéu rd van dé, ndm rd ndi dung chinh cia timg bai giang va thyc té van

dung 1y thuyét hién nay.
7. TAILIEU DAY - HOC, THAM KHAO (Learning materials)
7.1. Tai liéu day hoc:

[1]LIVEABC, (2010): Hotel English- A Hands-On Course for Hotel
Professionals, Nha xuat Ban Tong Hop TPHCM- Nhan Tri Viet Co., Ltd.
Vietnam.

7.2. Tai liéu tw hoc va tham khdo:

[1] Moll, H. & Phillips, T. (2009) English for tourism and Hospitality in higher
Education studies. Reading: Garnet Education.

[2] Keith Harding (1998). Going International-English for tourism. Oxford
University Press.

[3] McBurney, N (1996). Tourism. New Jersey: prentice Hall.
[4] Business Insider (2019), What First, Business, And Economy Classes Are Like

On Emirates. Link: https://www.youtube.com/watch?v=q8u3-3Y 1xno

[5] Kara and Nate (2019). 119 Day Cruise AROUND THE WORLD | MSC
Magnifica Full Ship Tour. Link:
https://www.youtube.com/watch?v=VAmtB1IMbPI.

[6] DownielLive (2020), 46 hrs in Amtrak Sleeper Car - Chicago to Seattle on the
Empire Builder. Link: https://www.youtube.com/watch?v=qlxx6R9iSjg.

[7] Touropia (2018). 10 Best Places to Visit in Vietnam - Travel Video. Link:
https://www.youtube.com/watch?v=3MO0TmN2TsK4.

7.3. Phdn mém, cong cu hé tro bai tip hodc thwe hanh
[1] May tinh, may chiéu, micro, loa, bang, viét
[2] Tai li€u bién soan trén Microsoft Powerpoint, sach, file nghe MP3, Video clips.
[3] Elearning.hiu.vn

[4] Classroom.google.com.



8. PHUONG PHAP KIEM TRA, PANH GIA (Testing and assessment
methods)

8.1. Thang diém déinh gid:

Diém hoc phan duoc chim theo thang diém 10, 1am tron voi mot chir sé thap phan
(dén 0,1) va xé&p loai di€m chir nhu sau:

. <X . ~ Quy doi
Loai Thang diém 10 | Diém chir thang diém 4
8,5-10 A 4
_ Dat v 2
(cac hoc phan duogc tinh vao diém 7,0 -84 B 3
trung binh hoc tap) 3,5 — 6,9 C 2
40-54 D 1
Pat
(cac hoc phan chi yéu cau danh \ . 1a
gia “Dat” va khong tinh diém T 5,0 tro lén P
trung binh hoc tap)
Khong dat <40 F 0
8.2. Phwong phdp kiém tra danh gid tw hoc:
Hoat dong Hinh th}l:c danh C’()ng cu TV 18 %
gia danh gia
Hoan thanh bai tap theo nhom Cham bai tap Rubric 1 100%
8.3. Phwong phdp dinh gid hoc phin:
ne . < . Lo . Cong cu iAo
NOi dung danh gia Hinh thirc danh gia danh giA Ty 1€ %
Chuyén can Diem danh, y thirc hoc tap Rubric 1 10%
’ .7 i T M . A
Da’?h &1 Kiém tra T nghleAm o Rubric 2 o
qua trinh . .| Lam bai tap ca nhan . 30%
thwong xuyén — Rubric 3
Ket qua tw hoc
Ket thu}c Thi Trdc nghiém Rubric 3 60%
hoc phan

9. MA TRAN (Matrix):

< Ma tran twong thich chuin dau ra ciia hoc phan va chuan dau ra ciia chwong
trinh dao tao:

Chuén Chuin diu ra chwong trinh dao tao (PLOs)
diu ra
cua
hgc 1 | (12
phan | (1) | Q) | Q)| @D (G [®6) ()| @ | O |AY |y |,
(CLOs

)
CLO1 P | P




C‘hufin Chuén dau ra chuwong trinh dao tao (PLOs)

dau ra

cia

h(')xc a1 | (12
phan | (D) | 2) [ Q)| @ |G| 6) ()| @) | O |1, )
(CLOs
)

CLO2 P P

CLO3 H P P
CLO4 H P P
CLOS H P P
CLO6 H P P
CLO7 P

Ghi chu: cac ky tw trong cdc o0 thé hién
P: Béng gop mot phan cho chuan dau ra
S: Pong gop cho chuan dau ra
H: Dong gbp quan trong cho chuan dau ra

Dé trong 6, néu hoc phan khong c6 dong gop cho chudn dau ra twong Gmg

10.

Partial supported
Supported
Highly supported

RUBRIC / THANG PIEM PANH GIA (Scoring guide/Rubric):

Rubric 1: Piém danh, dinh gid diém chuyén cin va tham gia hoat dpng hoc tip

Tiéu Tron
chi Mirc d§ dat chudn quy dinh g
danh 50
gia | MUC | MUCD | MUCC MUCB | MUCA
F (4.0-5.4) (5.6-6.9) (7.0-8.4) (8.5-10)
(0-3.9)
Chuyé | Khong Di hoc Di hoc kha bi hoc Di hoc 50%
n can di hoc khong chuyén can | chuyén can | day du, rat
dén16p | (<30% | chuyén (<70%) (<90%) chuyén
) can can
(<50%) (100%)
Poéng | Khong | Hiém khi | Thinh Thuong Thuong 50%
gop tai | tham tham gia thoang xuyén phat | xuyén
16p gia phat biéu | tham gia biéu, trao phat biéu,
hoat dong gop | phat biéu, d6i y kién trao ddi y
dong cho bai trao d6i y lién quan kién lién
gi tai hoc tai kién tai to1 bai hoc. | quan toi
16p. 16p. Pong | 16p. Phat Céc dong bai hoc.




gop khong | biéuitkhi | gop chobai | Cac dong
hiéu qua. coO hiéu hoc l1a hiéu | gop cho

qua. qua. bai hoc la

hiéu qua.

Rubric 2: Pdnh gid két qua tw hoc — Bai tip cd nhan (kiém tra thwong xuyén).

Tle}l Mikrc d§ dat chuin quy dinh Tr(.)Ang
chi SO
dinh | MUC | MUCD MUC C MUC B MUC A
gia F (4.0-54) (5.6-6.9) (7.0-8.4) (8.5-10)
(0-3.9
)
Nop bai Nop bai tap | Nop baitdp | Nop bai
tap 70% so | day du day du tap day du
luong bai | (100% sb (100% s (100% s
A tap duoc luong bai luong bai tap | luong bai
R Khoén . N . ~
Nop N giao. Chua | tap duogc duogc giao). tap duoc
bai ]gjé?‘-’p ding thoi | giao). Mot | Hauhétbai | giao). 20%
tap ~ gian quy sO bai tap tap ndp dung | Pung thoi
tap . A . .
dinh. ndp chua thoi gian quy | gian quy
ding thoi dinh. dinh.
gian quy
dinh.
Bai tap Bai tép Bai tap trinh | Bai tép
trinh bay trinh bay bay dep, day | trinh bay
16n x0n, ding yéu du, dung yéu | dep, day
khong cau (font cau (font da, dung
ding yéu chir, cd chit, | chit, cd chir, | yéu cu
cau vé gian dong). | gian dong). (font chi,
trinh bay Hinh V¢, Hinh vé, co chtr,
(font chir, bang biéu bang biéu str | gidn
Trinh | Khon | co chi, st dung dung trong dong).
bay gcd | dan dong). | trong bai bai tap 1o Hinh V¢, 20%
bai bai | Hinh vg, tap ro rang, | rang, phu bang bicu
tap tap | bangbiéu | phu hop. hop. Ghi str dung
st dung Con mot sé | chi, giai trong bai
trong bai 16i nho vé thich day du, | tap rd
tap khong | trinh bay hop ly. rang, khoa
phu hop. (16i chinh hoc. Ghi
t4, nhidm 13n chu, giai
ghi chu, thich cu
kich thuéc). thé, hop
ly.
Noi | Khon | Noi dung Noi dung Noi dung bai | Noi dung
dung | gco |baitap bai tap ddy | tap day du, | bai tap day A0%
bai bai khong day | da, dang hop 1y, ding | dua, hop ly,
tap tap du, mot s | v6i yéu cau | theo yéu cdu | dung theo




khong nhiém vu nhiém vu. yéu cau
ding theo | nhung chua | Tinh todn nhiém vu.
yéu cau hop ly. Con | ding, 5 Tinh toan
nhiém vu. mot sb sai rang. logic, chi
sot trong tiét va ro
tinh toan. rang, hoan
toan hop
1y.
Khon | Hiémkhi | Hop téc, Hop tac, Hop tac,
gbao | hop tac, phéi hop phéi hop voi | phdi hop
gid | phdi hop v&1 nhom. nhom. v&1 nhom.
Phéi phéi | lam viéc Thinh Thuong Lu6n ton
hop hop, | nhém. thoang ton xuyén ton ' trgng va
aho hop trong va trong va chia | chia sé 20%
m tac chia sé kinh | sé kinh kinh
Vo1 nghiém tu nghiém tu nghiém tu
nhom. cac thanh cac thanh cac thanh
vién khéc vién khéc vién khéc
cua nhém. cua nhom. cua nhom.

Rubric 3: Thang diém chim bai thi tric nghigm cudi ky

Thang diém chim bai thi tric nghigm (theo thang diém 10) dwoc thiét ké theo méu

S6 cau ding Mirc diém Ghi chu
Thang diém 10

63-70 9-10 MGdi cau ding tuong tung 1/7 diém
56 - 63 8-9 MGdi cau dang tuong tng 1/7 diém
49 - 56 7-8 Mbi cau ding tuong tng 1/7 diém
42 -49 6-7 MGdi cau dang tuong tng 1/7 diém
35-42 5-6 MBJi cau ding tuong tng 1/7 diém
28 - 35 4-5 MGdi cau dang tuong tng 1/7 diém
21-28 3-4 MGdi cau ding tuong tung 1/7 diém
14 -21 2-3 Mdi cau dang tuong tng 1/7 diém
7-14 1-2 MGdi cau ding tuong tung 1/7 diém

1-7 0-1 Mdi cau dang tuong tng 1/7 diém

11.  HOAT PONG HO TRQ CUA GIANG VIEN VA TRQ GIANG (Student
support)

e Gidng vién sé gidi dap tdt ca cac thdac mdc cua hoc vién lién quan dén mon hoc.

o Sinh vién cé thé giri email qua dia chi phuongntm2@hiu.vn. hodc gdp truc tiép

giang vién vao ngay thir ... ... ... hang tuan tai Vin phong khoa ...

10



Tp.HCM, ngay thang nam 202

Truwéng Khoa P. Trweéng B6 mon Nguwoi bién soan
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	6.1. Phương pháp giảng dạy: 
	- Lý thuyết: Thuyết giảng, Hỏi đáp, và phương pháp đóng vai (Role Play) 
	6.2. Phương pháp học: 
	- Lý thuyết: Người học đọc tài liệu trước ở nhà, làm bài tập, đọc thêm nhiều tài liệu tham khảo để hiểu rõ vấn đề, nắm rõ nội dung chính của từng bài giảng và thực tế vận dụng lý thuyết hiện nay. 

