
波⼠頓警察局語⾔和通訊途徑計劃（LCAP） 1

簡介
波⼠頓警察局致⼒於與社區合作，打擊犯罪、減少恐懼並改善我們鄰⾥社區的⽣活品質。我們的使命

是社區警政。

⽬的

波⼠頓警察局已制定了語⾔和通訊途徑計劃，旨在定義由波⼠頓警察局採⽤的規範和流程，以確

保那些⾮英語語⾔⼈⼠和/或殘障⼈⼠能夠隨時隨地都能切實有效地獲得波⼠頓警察局的各種服

務、項⽬和活動。

「⾮英語語⾔⼈⼠」的定義

對閱讀、書寫、說或明⽩英語具局限的⼈⼠，並且有資格通過某種特定類型的服務、福利或事項中具

語⾔協助資格的⼈⼠2。

殘障⼈⼠的定義

殘障⼈⼠指⾝體或⼼理有障礙者，其障礙嚴重限制了⼀項或多項⽇常活動能⼒。主要的⽣活活動

可能包括但不限於：看、聽、吃、睡、⾏⾛、站⽴、提舉、彎腰、說話、呼吸、學習、閱讀、集

中注意⼒、思考、交流和⼯作。

1 我們正不斷努⼒確保本部⾨的各項⼯作開放透明，亦會努⼒加強與其他部⾨的緊密聯繫。如果您對本部⾨計劃的任何⽅⾯

有疑問或回饋意⾒，請聯絡：LCA@Boston.gov

⾮英語語⾔條款：本政策使⽤「⾮英語語⾔」(LOTE) 這⼀表述，⽽⾮美國住房及城市發展部 (HUD)所⽤的英語⽔準有限

(LEP) 這⼀表述。

mailto:LCA@Boston.gov


此計劃將每兩年更新⼀次，並包括以下幾個部份：

1. 在波⼠頓市語⾔標準及數據中定義為「⾮英語語⾔⼈⼠」或殘障⼈⼠的數⽬。

2. ⾮英語語⾔⼈⼠或殘障⼈⼠最有可能使⽤的項⽬。

3. 重要項⽬和服務的開放度。

4. 提供給⾮英語語⾔⼈⼠和殘障⼈⼠的資源。

5. 重要⽂檔。

6. 提交語⾔⽀持與通訊途徑的投訴。

（1）波⼠頓在語⾔標準及數據中定義為「⾮英語語⾔⼈⼠」或殘障⼈⼠的數⽬

波⼠頓市⺠中有110,376⼈，即市⺠總數的16.9%，英語並⾮其⺟語，並在說英語、讀、寫或者理

解英語⽅⾯需要或多或少的協助。總體⽽⾔，⾃認有聽⼒障礙的居⺠有15,886⼈，佔波⼠頓⼈⼝

的2%;有視⼒障礙的居⺠有15,861⼈，也佔波⼠頓⼈⼝的2%。詳情請參閱波⼠頓市的語⾔⼈⼝統

計數據報告和有障礙⼈⼝統計數據報告。如需⽤不同語種查看此報告，請瀏覽網站：

boston.gov/lca。

波⼠頓市政府主辦的活動和市政府⽂件和資訊將遵循以下語⾔標準。

全市範圍內的選⺠互動
市市政府將使⽤以下語種提供多語通告，告知選⺠，⼈⼈都可以要求市政府提供⼝譯服務。若涉
及具有重要資訊的全市範圍內的活動，便必須提供美國⼿語翻譯（ASL）服務。市政府各部⾨可
諮詢語⾔和通訊途徑辦公室（LCA）和殘障⼈⼠委員會（Disabilities Commission）以獲得具體
指導意⾒。

1. 西班⽛⽂（拉丁美洲）
2. 簡體中⽂
3. 繁體中⽂

https://docs.google.com/document/d/1Gn1pPCDzl7KDwRWZrgvO-TkqHRspvydtVA3dHjr0fcU/edit
https://docs.google.com/document/d/1Gn1pPCDzl7KDwRWZrgvO-TkqHRspvydtVA3dHjr0fcU/edit
https://docs.google.com/document/d/10fJ_qfj_HKhIyqIXHn3Wq1E6otGJGTSy71MVyD9zEVM/edit?pli=1
https://www.boston.gov/departments/language-and-communications-access


4. 海地克⾥奧爾語
5. 越南⽂
6. 佛得⾓克⾥奧爾語
7. 葡萄⽛語（巴西）
8. 俄羅斯語
9. 阿拉伯語（標準）
10. 法語（歐洲）
11. 索⾺⾥語

重要⽂檔/資訊：
波⼠頓市必須將重要⽂檔和重要資訊翻譯為下述語種：

● 西班⽛⽂（拉丁美洲）
● 簡體中⽂
● 繁體中⽂
● 海地克⾥奧爾語
● 越南⽂
● 佛得⾓克⾥奧爾語
● 粵語
● 葡萄⽛語（巴西）
● 俄羅斯語
● 阿拉伯語（標準）
● 法語（歐洲）
● 索⾺⾥語

鄰⾥社區活動：
波⼠頓市將根據以下語⾔為特定社區舉辦的波⼠頓市活動提供⼝譯和翻譯服務。

● 奧斯頓（Allston）：中⽂

● 后灣區（Back Bay）：無

● 燈塔⼭（Beacon Hill）：無

● 布萊頓（Brighton）：中⽂、西班⽛⽂、俄羅斯語和葡萄⽛⽂



● 查爾斯頓（Charlestown）：中⽂

● 唐⼈街（Chinatown）：中⽂

● 多爾切斯特（Dorchester）：西班⽛⽂、越南語、海地克⾥奧爾語和佛得⾓克⾥奧爾語

● 市區（Downtown）：中⽂

● 東波⼠頓（East Boston）：西班⽛⽂

● 芬威（Fenway）：中⽂

● 海德公園（Hyde Park）：西班⽛⽂和海地克⾥奧爾語

● ⽛買加平原（Jamaica Plain）：西班⽛⽂

● ⻑⽊區（Longwood）：西班⽛⽂

● ⾺塔潘（Mattapan）：海地克⾥奧爾語和西班⽛⽂

● 傳教⼭（Mission Hill）：西班⽛⽂

● 北端（North End）：無

● 羅斯林代爾（Roslindale）：西班⽛⽂和海地克⾥奧爾語

● 羅克斯伯⾥（Roxbury）：西班⽛⽂、佛得⾓克⾥奧爾語和海地克⾥奧爾語

● 南波⼠頓（South Boston）：無

● 南波⼠頓濱⽔區（South BostonWaterfront）：無

● 南區（South End）：中⽂和西班⽛⽂

● 西區（West End）：無

● 西羅克斯伯⾥（West Roxbury）：海地克⾥奧爾語

（2）⾮英語語⾔⼈⼠或殘障⼈⼠最有可能使⽤的項⽬或服務

下表列出了「⾮英語語⾔⼈⼠」或殘障⼈⼠最有可能接觸的各部⾨的組別及其所提供的各種項⽬和

服務。



組別 項⽬

警察局⻑辦公室 該部⾨的⼋個分局都各指派了⼀名局聯絡員與市⻑語⾔和通訊途徑辦

公室合作。

部⾨已發佈了⼀份局⻑備忘錄，其中概述了員⼯可以採取那些步驟來

使⽤語⾔專線和遠端視訊⼝譯，以及語⾔識別咭的數碼影像，該識別

咭影像可以儲存在部⾨電話並在現場使⽤

媒體關係辦公室
● 社區警報

● 安全公告

● 犯罪統計

● 網站提供Google翻譯，選⺠可透過⾃訂語⾔設定瀏覽社群媒

體帳⼾

專業標準局
● 調查針對警察與⽂職⼈員的投訴

● 訪談時可使⽤語⾔專線，以及需要時可使⽤經法庭認證的現場

⼝譯員

前線服務局： ● 派出所：前台與外勤警官在回應服務請求時，或者在現場與選

⺠交流時提供電話⼝譯與視訊遠端⼝譯服務。

● 社區服務辦公室開展的項⽬與活動可獲安排配合

調查服務局： ● 在訪談過程，調查員與辯護⼈可以在需要時

獲得⼝譯員以及法庭認證⼝譯員的協助。

⾏政與技術局：

發牌與公共服務處

● 公眾可獲得警⽅報告副本

● 選⺠可獲指紋提取

https://police.boston.gov/


● 選⺠可以申請各種執照

● ⼯作⼈員可使⽤語⾔翻譯專線與⼝譯專⽤平板電腦

⾏政與技術局：

執⾏處：911呼叫中⼼

負責接收求助電話，並根據社區警政回應計劃的要求指揮部署回應單

位。

註：⽬前，州警察局設有語⾔專線，911電話接線員與調度員可為有
需要的選⺠提供服務。雙語接線員與調度員的薪資也有差異。

情報與分析局
共享與國⼟安全和犯罪有關的資訊和情報。

● 社區安全簡報會

● 在各區召開社區Compstat 會議

● 根據城市鄰⾥區標準並應請求提供配合安排

社區參與局：
● 項⽬、活動與事件（例如：GROWGirls 與 Faith and Blue）

● 根據城市鄰⾥區標準並應請求提供配合安排。

● 可使⽤語⾔專線

● 犯罪制⽌⼩組：提供多語種資訊

○ 匿名犯罪檢舉熱線

○ 簡訊檢舉熱線

如語⾔和通訊途徑計劃中所述，這些項⽬的⽬標是確保以上所列舉的⼈群在辦事流程中都能獲得無

障礙的服務。

（3）對於重要項⽬和服務的無障礙性

本辦公室將與語⾔和通訊途徑辦公室密切合作，聽從他們的指導意⾒，確保參與者無障礙地了解參

與各項活動、資訊、服務和重要項⽬。



（4）可供⾮英語語⾔⼈⼠和殘障⼈⼠的各種資源

波⼠頓市是聯邦援助的受惠者。因此，本市有責任減少語⾔和溝通障礙，以確保⼈們獲得切實有效

的各種政府服務和項⽬。對於本市提供的各種服務、資訊、項⽬和活動，每個部⾨都有責任提供以

下的配套翻譯、⼝譯和輔助性技術。包括：

❏⼝譯：現場、電話和視頻遠端⼝譯

❏⼿語翻譯

❏重要⽂檔和重要信息的翻譯

❏書⾯材料的翻譯

❏實時⼝語轉化⽂字翻譯 (CART)

❏輔助技術

❏同傳翻譯設備

（5）重要⽂檔

2023年，波⼠頓警察局開始審查其管理項⽬中使⽤的各種表格、信函和⽂檔，並確定那些被視為重

要的⽂檔。波⼠頓警察局將在資源允許的情況下翻譯重要⽂檔。尚未翻譯的重要⽂檔將附帶⼀個多

語種的重要須知 (Babel notice)。該須知給選⺠提供了聯繫資訊，以便尋求免費翻譯。請查看本市

以下重要⽂檔：

重要⽂檔清單

⽂件標題 翻譯 可選⽤的格式：



虐待法咭⽚ -

該⽂件解釋了

《虐待法》的

內容，包括資

源的聯絡資

訊。

● English

● Español/Spanish

● Kreyòl ayisyen/ Haitian Creole

● 繁體中⽂ / Traditional Chinese

● Tiếng Việt/ Vietnamese

● Kriolu /Cabo Verdean Creole

● Français/French

● Af Soomaali/Somali

● 简体中⽂/ Simplified Chinese

● Português/ Brazilian Portuguese

● Русский/ Russian

Arabicالعربیة/●

● ⼤字體

● 正⾯

● 背⾯

安全⼿冊 - 該

⽂件介紹了

警⽅回應家

庭暴⼒的措

施以及可⽤

的服務。

● English

● Español/Spanish

● Kreyòl Ayisyen/ Haitian Creole

● 繁體中⽂ / Traditional Chinese

● Tiếng Việt/ Vietnamese

● Kriolu /Cabo Verdean Creole

● Français/French

● Af Soomaali/Somali

● 简体中⽂/ Simplified Chinese

● Português/ Brazilian Portuguese

● Русский/ Russian

Arabicالعربیة/●

● ⼤字體

青少年⽶蘭

達表格 - 該⽂

件列出了青

少年被捕時

● English

● Español/Spanish

● Kreyòl ayisyen/ Haitian Creole

● ⼤字體

https://drive.google.com/file/d/1xGNYEmcmVIGnuAmBxJaAcVIKPtUyOk9E/view?usp=drive_link
https://drive.google.com/file/d/1mpXplHM40GRqsbptxzzgsKSsJO6lGbYH/view?usp=sharing
https://drive.google.com/file/d/10y7dHegJPxLIwzfcWuze4nsrx0l_tK9f/view?usp=sharing
https://drive.google.com/file/d/1cg1QBggtzhTNtfVWuzsks7UF8BpcNxFo/view?usp=drive_link
https://drive.google.com/file/d/1rsgZqiwMddB7mXWyngztW0gP5rwlo9eD/view?usp=sharing
https://drive.google.com/file/d/1f7cnGzHrZpEkH4m2pmFAwlPurqC6OJbV/view?usp=sharing
https://drive.google.com/file/d/1abuta0nm2-VsIjX9Tg9QXhmAaXaBcx6X/view?usp=drive_link
https://drive.google.com/file/d/10uPBpyV-s2tjS_UV2TtElYIFe_8JWxDU/view?usp=drive_link
https://drive.google.com/file/d/1Ow7ooTDhoDBovVvOZQJxwU36juzTyiy2/view?usp=drive_link
https://drive.google.com/file/d/1WuKbZi8dKIK7atY0Ce0lVcbZ7PrX9EWX/view?usp=sharing
https://drive.google.com/file/d/12gmObwNHFJ5z9_12GZO4ysoQcqOoYbW9/view?usp=sharing
https://drive.google.com/file/d/1-hSDRbzHUNA7JfQf_o0qVfajBuEP_bnY/view?usp=drive_link
https://drive.google.com/file/d/1DGPFUHnzfzZvlWonQJzAdVVZ8NEiv0T7/view?usp=sharing
https://drive.google.com/file/d/1ONj4xD6S7C1MrH9Yh3q1I8nzMXYBYK9q/view?usp=sharing
https://drive.google.com/file/d/1E-OkRqc9gJzyF_X9PSOU01vo9npiiEF8/view?usp=drive_link
https://drive.google.com/file/d/1JypJi_ZAdgEg4Ss3tXuB1rEXatLFLFeA/view?usp=drive_link
https://drive.google.com/file/d/188FNT3npq_UM-HEiASZqVF4XGRpAYH6V/view?usp=sharing
https://drive.google.com/file/d/1c-HgnACXPQYnIxSTMstUsjV_-BAmzemW/view?usp=sharing
https://drive.google.com/file/d/17wNoLy_kH0Ve_11AS2-PqoSNy_XSsJEM/view?usp=drive_link
https://drive.google.com/file/d/1GpLapuCjaN53GuWsgDICmlo8TPLY_er7/view?usp=drive_link
https://drive.google.com/file/d/1pZe-uuznrLHEriQ7fhLf7mRthcI5DaW7/view?usp=drive_link
https://drive.google.com/file/d/1WsGjuN_XKoIZpcctJFqoUG7WdXXjUoej/view?usp=drive_link
https://drive.google.com/file/d/1GNiUEoX3frJM7NF147RX5VAIrLfCBBrr/view?usp=sharing
https://drive.google.com/file/d/11jUnanLHwOhDN0X-fCMVmouGREWBwRvy/view?usp=drive_link
https://drive.google.com/file/d/1lK9PCWUh3xREH7S4F2l3T2kJuky2zCp7/view?usp=drive_link
https://drive.google.com/file/d/1nup4eB1i8TL9q2e_7zkIS6aiaD8rx5EM/view?usp=drive_link
https://drive.google.com/file/d/1VB8sFg76auScAOUJzrbh97yNSoOl9Jjs/view?usp=sharing


的⽶蘭達權

利。
● 繁體中⽂ / Traditional Chinese

● Tiếng Việt/ Vietnamese

● Kriolu /Cabo Verdean Creole

● Français/ French

● Af Soomaali/Somali

● 简体中⽂/ Simplified Chinese

● Português/ Brazilian Portuguese

● Русский/ Russian

Arabicالعربیة/●

⽶蘭達表格 -

該⽂件列出

了成年⼈被

捕時的⽶蘭

達權利。

● English

● Español/Spanish

● Kreyòl Ayisyen/ Haitian Creole

● 繁體中⽂ / Traditional Chinese

● Tiếng Việt/ Vietnamese

● Kriolu /Cabo Verdean Creole

● Français/ French

● Af Soomaali/Somali

● 简体中⽂/ Simplified Chinese

● Português/ Brazilian Portuguese

● Русский/ Russian

Arabicالعربیة/●

● ⼤字體

北極星 - 該⽂

件包含針對

⾃閉症、失

智症等易⾛

失⼈群的登

記計劃資

訊。

● English

● Español/Spanish

● Kreyòl ayisyen/ Haitian Creole

● 繁體中⽂ / Traditional Chinese

● Tiếng Việt/ Vietnamese

● Kriolu /Cabo Verdean Creole

● ⼤字體

https://drive.google.com/file/d/123clxdQE_0Mii0qjrMnZOHvWQcP1MdgR/view?usp=drive_link
https://drive.google.com/file/d/1UldgBcwWh4tc91pUGcmNLFqN6FWRe1_u/view?usp=drive_link
https://drive.google.com/file/d/1dqWhEA6ZIxGL8LDwHjYBevSZfYwY3m1H/view?usp=drive_link
https://drive.google.com/file/d/1LYTce_FxBQQKUEEdzdAq3KpOf9XHNjk2/view?usp=drive_link
https://drive.google.com/file/d/12cp7jqJmHHuUjtURb5J9xSx0H2v3zZ8k/view?usp=drive_link
https://drive.google.com/file/d/1GF0aMu8Gy6Pjg4DYoUAca0dip58GwP1i/view?usp=drive_link
https://drive.google.com/file/d/1UsOSRDH-q2HY2kwBOFO4s9uLHM3BkUkp/view?usp=drive_link
https://drive.google.com/file/d/1DBeVMoF4PwsWYM0mCEw2XiyW6WlYFPm7/view?usp=drive_link
https://drive.google.com/file/d/18CZiAGz8wXNMHcry7B5qej0zqTRdETNz/view?usp=drive_link
https://drive.google.com/file/d/15LAjl898CK2hfrTrRJ9VVSlQT5AedEQR/view?usp=drive_link
https://drive.google.com/file/d/1wpez35mzZ9HTpf0V0vkZ9dJfyeYpzpvk/view?usp=drive_link
https://drive.google.com/file/d/145-FICuonMhjQPr74Wth3YhIM7uJAG90/view?usp=drive_link
https://drive.google.com/file/d/1dMp-ueo2LIUBomf9e0y4Pa7ZSov687Ku/view?usp=drive_link
https://drive.google.com/file/d/1tE0BV8DaqVK0suz9ZRMd_9-5Zs3JfYja/view?usp=drive_link
https://drive.google.com/file/d/1_V7rhj5pDq09tNPL_q12ojedcMtP48K2/view?usp=drive_link
https://drive.google.com/file/d/1ODeWoJ13pRyokyCpBhoTenJy4ToyI6qe/view?usp=drive_link
https://drive.google.com/file/d/1HP5RTnhpJDgKHtsYHUW1PSBlNizks0dW/view?usp=drive_link
https://drive.google.com/file/d/1GRmDYFAVd11zZDtDOsPO_M7m6bcKC1VN/view?usp=drive_link
https://drive.google.com/file/d/1fNwj6yZgk5LYg71mWGfYz1cZEfbydY_7/view?usp=drive_link
https://drive.google.com/file/d/1T6qaBt4vPzK0LOTpRRs6VGuKVyHHDuxC/view?usp=drive_link
https://drive.google.com/file/d/1k4VJ0y2RpwGwEUWdUhIglGOtHpvBZYO4/view?usp=drive_link
https://drive.google.com/file/d/1rzIzzom0fRKH9GHZKyUFCvDQgt-iTKUp/view?usp=sharing
https://drive.google.com/file/d/1a6EkjRYDmZG8ywpKJfSS6e-w9GqQRrhU/view?usp=drive_link
https://drive.google.com/file/d/13lNvxlPNurrHrXaFG7lStv9liW-ANKH2/view?usp=drive_link
https://drive.google.com/file/d/1CEx07Rv7FNmBc1Z0o5Lr3kD79ki5YbGp/view?usp=drive_link
https://drive.google.com/file/d/1-_iZTL-jk9LMFAtPql-gAdtZdHadDA2w/view?usp=drive_link
https://drive.google.com/file/d/1Izm0Otqz3XRHGA8kI_r7P1gamhcTH4qO/view?usp=drive_link


● Français/ French

● Af Soomaali/Somali

● 简体中⽂/ Simplified Chinese

● Português/ Brazilian Portuguese

● Русский/ Russian

Arabicالعربیة/●

⾮強制⾞輛

搜查同意協

議

此表格⽤於

徵得同意，

允許波⼠頓

警⽅兇殺組

的成員對個

⼈合法擁有

或租賃的⾞

輛進⾏全⾯

搜查。

● English

● Español/Spanish

● Kreyòl ayisyen/ Haitian Creole

● 繁體中⽂ / Traditional Chinese

● Tiếng Việt/ Vietnamese

● Kriolu /Cabo Verdean Creole

● Français/ French

● Af Soomaali/Somali

● 简体中⽂/ Simplified Chinese

● Português/ Brazilian Portuguese

● Русский/ Russian

Arabicالعربیة/●

● ⼤字體

搜查⼿提持

裝置與電腦/

電⼦設備同

意書

此表格⽤於

徵得搜查個

⼈⼿提裝

置、電腦與

電⼦設備的

同意。

● English

● Español/Spanish

● Kreyòl ayisyen/ Haitian Creole

● 繁體中⽂ / Traditional Chinese

● Tiếng Việt/ Vietnamese

● Kriolu /Cabo Verdean Creole

● Français/ French

● Af Soomaali/Somali

● 简体中⽂/ Simplified Chinese

● ⼤字體

https://drive.google.com/file/d/1qvOPiuBahOqlGKPR7EernT8AgUQrp7lk/view?usp=drive_link
https://drive.google.com/file/d/1raOWOqmOJ72CqFmupGKNJusF1OPEGpJg/view?usp=drive_link
https://drive.google.com/file/d/16q_zyIS0Up8Y3NWCRVoNA4RTHuEJNPx0/view?usp=drive_link
https://drive.google.com/file/d/1KTuGcg-jFhQg8aWJ7xS3EY09LNJ3iUVi/view?usp=drive_link
https://drive.google.com/file/d/1dgmXcS7aOBnlshBbg0xnEy9CjAIKdEEl/view?usp=drive_link
https://drive.google.com/file/d/1xFKOBNCQ9tqlL0HitV8RByFDpUD2qNIo/view?usp=drive_link
https://docs.google.com/document/d/1Yi3y07OILwtZvqBOVfYoM675Qs6BGYRo/edit?usp=sharing&ouid=114358649061760706318&rtpof=true&sd=true
https://docs.google.com/document/d/1PEr8UWG4OJyQpJCZSz4RvqqUV4-QAfxB/edit?usp=drive_link&ouid=106132159986008114532&rtpof=true&sd=true
https://docs.google.com/document/d/1kU4FxxOnw_j-eBLE4TvFqw2V3M5oH8Kf/edit?usp=drive_link&ouid=106132159986008114532&rtpof=true&sd=true
https://docs.google.com/document/d/1jyAhZfD_MAGVeaZqu4ko4h97gJwLoe9A/edit?usp=drive_link&ouid=106132159986008114532&rtpof=true&sd=true
https://docs.google.com/document/d/14NqTnypQC5SAMS7hLobal4zr5QufN6wu/edit?usp=drive_link&ouid=106132159986008114532&rtpof=true&sd=true
https://docs.google.com/document/d/1sMiagnbdawRb69ZifRfAjPhoKAhMQW4X/edit?usp=drive_link&ouid=106132159986008114532&rtpof=true&sd=true
https://docs.google.com/document/d/1YgXAy3q4TCac-93mTKyFFlLZaX0DQ0U1/edit?usp=drive_link&ouid=106132159986008114532&rtpof=true&sd=true
https://docs.google.com/document/d/11TMV7xLYaAj_pLByKfOP5HLLzmDoJrJ6/edit?usp=drive_link&ouid=106132159986008114532&rtpof=true&sd=true
https://docs.google.com/document/d/1ki0UfiQkJWcGP3RpFZkdTUdG-JuQAvDu/edit?usp=drive_link&ouid=106132159986008114532&rtpof=true&sd=true
https://docs.google.com/document/d/1pcqMzaCBx-3CiZbPOaOXJcQcIq7B781v/edit?usp=drive_link&ouid=106132159986008114532&rtpof=true&sd=true
https://docs.google.com/document/d/1nZkobW0u00eTKvFduH5GeOXeaTYf5TxM/edit?usp=drive_link&ouid=106132159986008114532&rtpof=true&sd=true
https://docs.google.com/document/d/1YnBeVjQP4X3D2JXwmQJDYeFPhu2hlPiy/edit?usp=drive_link&ouid=106132159986008114532&rtpof=true&sd=true
https://docs.google.com/document/d/16OhY8tiFCDd9XwqJEsQu6ZYWbPyhPXZm/edit?usp=sharing&ouid=114358649061760706318&rtpof=true&sd=true
https://docs.google.com/document/d/18ZUXdduwMTxaaR8gTzfZ0563BpN8HFht/edit?usp=drive_link&ouid=106132159986008114532&rtpof=true&sd=true
https://docs.google.com/document/d/1PoBh8E06rJIFXpKx5tk6g1MdzlD0r8nW/edit?usp=drive_link&ouid=106132159986008114532&rtpof=true&sd=true
https://docs.google.com/document/d/1rm0loPmWGrOB5mcqDAR7y0B3ZzWhwpRv/edit?usp=drive_link&ouid=106132159986008114532&rtpof=true&sd=true
https://docs.google.com/document/d/1D4RF9yGSUQnGGQk6JQwNJ4m1Dhe6A9ga/edit?usp=drive_link&ouid=106132159986008114532&rtpof=true&sd=true
https://docs.google.com/document/d/1Ij3-7rWE5WClJIrVLfksjsf7rShwWigi/edit?usp=drive_link&ouid=106132159986008114532&rtpof=true&sd=true
https://docs.google.com/document/d/1kzRTQuYIHvmKZ7KgkC0_y8OXvd_bMERk/edit?usp=drive_link&ouid=106132159986008114532&rtpof=true&sd=true
https://docs.google.com/document/d/1TwA11O9uWBNBqEev4Ego5pG3hOW2tGlA/edit?usp=drive_link&ouid=106132159986008114532&rtpof=true&sd=true
https://docs.google.com/document/d/1D2GwNmljOfKcaEjDFvAHSKphb8Nk5Xmj/edit?usp=drive_link&ouid=106132159986008114532&rtpof=true&sd=true


● Português/ Brazilian Portuguese

● Русский/ Russian

Arabicالعربیة/●

證⼈準備表

格 - 該表格⽤

於照⽚與現

場安排。

● English

● Español/Spanish

● Kreyòl ayisyen/ Haitian Creole

● 繁體中⽂ / Traditional Chinese

● Tiếng Việt/ Vietnamese

● Kriolu /Cabo Verdean Creole

● Français/ French

● Af Soomaali/Somali

● 简体中⽂/ Simplified Chinese

● Português/ Brazilian Portuguese

● Русский/ Russian

Arabicالعربیة/●

● ⼤字體

犯罪制⽌⼿

冊 (71927) -

該⼿冊介紹

了如何向波

⼠頓警察局

提交匿名檢

舉。

● English

● Español/Spanish

● Kreyòl ayisyen/ Haitian Creole

● 繁體中⽂ / Traditional Chinese

● Tiếng Việt/ Vietnamese

● Kriolu /Cabo Verdean Creole

● Français/ French

● Af Soomaali/Somali

● 简体中⽂/ Simplified Chinese

● Português/ Brazilian Portuguese

● Русский/ Russian

Arabicالعربیة/●

● ⼤字體

https://docs.google.com/document/d/1_nS6pH_8eTLX_HFS0hWqh6JiOirxs9rj/edit?usp=drive_link&ouid=106132159986008114532&rtpof=true&sd=true
https://docs.google.com/document/d/1Pexj-fDN6uhA1POT21XAVrusLkOa-wSV/edit?usp=drive_link&ouid=106132159986008114532&rtpof=true&sd=true
https://docs.google.com/document/d/1OUfGfoCx4LYwken0ngQ_rzT0H9eGKBHb/edit?usp=drive_link&ouid=106132159986008114532&rtpof=true&sd=true
https://drive.google.com/file/d/1rQN-94haWutLfPdk6lYSyEIpgd76kzfA/view?usp=sharing
https://drive.google.com/file/d/1u6qlPUilpH7shANyb7Dbh28g7D9VZM9B/view?usp=drive_link
https://drive.google.com/file/d/1OcRh8MyxBbDAeF4Urj-sSXPNz-Nb6By1/view?usp=drive_link
https://drive.google.com/file/d/1rc-vFX7QIvP91YxTPZjWJ8nx6WCVJdHR/view?usp=drive_link
https://drive.google.com/file/d/1hyyCBgZ7Q4MxMkKB6_EPww_f0hKGbGt2/view?usp=drive_link
https://drive.google.com/file/d/1NxbhcITu2Cmi5lS8zAMoUvXOKwPInQi_/view?usp=drive_link
https://drive.google.com/file/d/1LNCE3zDyqdvV69-J3bYDGtLNDHYRtxH_/view?usp=drive_link
https://drive.google.com/file/d/1xYNCtkgCZKnHR6lDqPnlTwDjfQ5Ks9yS/view?usp=drive_link
https://drive.google.com/file/d/1JjmDR__QyrPqeBxYdx2rMo6ukkCQ4G6m/view?usp=drive_link
https://drive.google.com/file/d/1UITx_E_pUfovdl3emhVI-JA7-47ZfvLB/view?usp=sharing
https://drive.google.com/file/d/1UoR4cvMPlylpFD4CasioSGVJ-F-NjlKw/view?usp=drive_link
https://drive.google.com/file/d/107eV1fVatXVCGkZ81sS0DDZV7Uhp_QIg/view?usp=drive_link
https://drive.google.com/file/d/1jPrEcrxv_7tqvB-BabBjvcoINlGSVzIz/view?usp=sharing
https://drive.google.com/file/d/10Rq8Kb2RrsQ97UGrYIfxAItnFF2OhmIZ/view?usp=drive_link
https://drive.google.com/file/d/15PmnRkcleu-vGoPnxkS0vRDPWmFuJikA/view?usp=sharing
https://drive.google.com/file/d/1yOpTBamtJTVLNFQzypwN0kObselz4p9j/view?usp=sharing
https://drive.google.com/file/d/1dKWCC45KScNv_-E-tCPYDEIziwRyZR9n/view?usp=sharing
https://drive.google.com/file/d/1kFOSn_08fl-WuG8EUflUqpWxsfkN77RB/view?usp=sharing
https://drive.google.com/file/d/1QaeYKDXkcxOUQMi-DMxP9fzWmczouBae/view?usp=sharing
https://drive.google.com/file/d/1UqsjIUDy-e9c8M81ff5O4Ry5_b73JvP1/view?usp=sharing
https://drive.google.com/file/d/1aMVN8pcPxrKHY_x4If1Ik8lUJPgQJBzE/view?usp=sharing
https://drive.google.com/file/d/1YPRekRMD2Z-tsZBe_Cc5gJI_5DxIJQS9/view?usp=sharing
https://drive.google.com/file/d/1gJy9E6SdZasCTf3DlJjrEa_kFZhIxc3z/view?usp=sharing
https://drive.google.com/file/d/1gU6YdjmdA-1CF-gyaa-_5ra7eQIxOWQb/view?usp=drive_link


學員⼿冊 - 該

⼿冊包含了

波⼠頓警察

局的學員計

劃、要求、

申請⼿續

等。

● English

● Español/Spanish

● Kreyòl Ayisyen/ Haitian Creole

● 繁體中⽂ / Traditional Chinese

● Tiếng Việt/ Vietnamese

● Kriolu /Cabo Verdean Creole

● Français/ French

● Af Soomaali/Somali

● 简体中⽂/ Simplified Chinese

● Português/ Brazilian Portuguese

● Русский/ Russian

Arabicالعربیة/●

● ⼤字體

安全提⽰單 -

年⻑者安全 -

居家安全

該⽂件列出

了適⽤於年

⻑者的居家

安全提⽰。

● English

● Español/Spanish

● Kreyòl Ayisyen/ Haitian Creole

● 繁體中⽂ / Traditional Chinese

● Tiếng Việt/ Vietnamese

● Kriolu /Cabo Verdean Creole

● Français/ French

● Af Soomaali/Somali

● 简体中⽂/ Simplified Chinese

● Português/ Brazilian Portuguese

● Русский/ Russian

Arabicالعربیة/●

● ⼤字體

安全提⽰單 -

年⻑者安全 -

詐騙

該⽂件列出

● English

● Español/Spanish

● Kreyòl Ayisyen/ Haitian Creole

● ⼤字體

https://drive.google.com/file/d/1uXztniYj-uEIqOctje7fQFCrpnbgcL4X/view?usp=drive_link
https://drive.google.com/file/d/1ev6lpyFL63jtorSB8iebn0cNkVYzNheM/view?usp=sharing
https://drive.google.com/file/d/1zVch76OuX6iIFm8_mskqIOqz0DaPPYUP/view?usp=drive_link
https://drive.google.com/file/d/1RACymV_UYOQHHjoiHGj0iisD_K3S80ap/view?usp=drive_link
https://drive.google.com/file/d/1CET5Ui9A2h1Vi4Pa8dRY4Ub6KUqCKYQg/view?usp=drive_link
https://drive.google.com/file/d/1btXilibYrmAXY2kTzWeVlxxZoGh_wqXN/view?usp=drive_link
https://drive.google.com/file/d/1-6ihXMjez-GqYHk3R_7l1DcV0uv3g4uq/view?usp=drive_link
https://drive.google.com/file/d/1y1MJik6U-3fpBrMeYNsM7zEipbhsrdqd/view?usp=drive_link
https://drive.google.com/file/d/1BsQXC-Ajx99PTVnaLT44uRXl-cMtfT12/view?usp=drive_link
https://drive.google.com/file/d/1o1JULPDY9qUyHQHllmstp5fZXSTqZhOD/view?usp=drive_link
https://drive.google.com/file/d/1boLPswkw1k7sIdp7umeJ8-loSqM2Zd8C/view?usp=drive_link
https://drive.google.com/file/d/1xSVbKg0EiIA3k_um-dkTx2JeQ4Jon9HS/view?usp=drive_link
https://drive.google.com/file/d/1cq68DZYboovqXaIqZzpwLNt-juBCgMX1/view?usp=drive_link
https://drive.google.com/file/d/12qA0nfiwuUqvenicSr1CWmKJL2sYbk5g/view?usp=drive_link
https://drive.google.com/file/d/1-UNsvA-jpMmV_lk760vdR68xN9AsP8_i/view?usp=drive_link
https://drive.google.com/file/d/1aFq4la-9D8ioQ2yOmCz6MRYJdDMdsPwj/view?usp=drive_link
https://drive.google.com/file/d/1Ryp0N1DA5ODmUs21xHfKPaJ5HKEoM4vk/view?usp=drive_link
https://drive.google.com/file/d/1iScIELqlL9YbcWqpoznRzQX3qUBTWGYO/view?usp=drive_link
https://drive.google.com/file/d/15hsTyYFKZujkWwP72OigxzN5TCub-wGt/view?usp=drive_link
https://drive.google.com/file/d/1k6pB3aQIESgMI_dKp0XiOdc6ZmXwaGF3/view?usp=drive_link
https://drive.google.com/file/d/1Dc80wEzGdo382MgS2fMPR0jw4N61mij9/view?usp=drive_link
https://drive.google.com/file/d/1JSJE4RFud85B7Rgv2zDq9GOmpdGmBTMc/view?usp=drive_link
https://drive.google.com/file/d/183A0h_lGToeiqPbq9xsLbwfhoGPeWL6d/view?usp=sharing
https://drive.google.com/file/d/14euu_YrzPpQoTINB2Ds6XZ4VAUYQ8oxw/view?usp=drive_link
https://drive.google.com/file/d/1k9hU1_TJNcT-s_9ULt_wmyCl7BTMRcBG/view?usp=drive_link
https://drive.google.com/file/d/1yM6Dq3n02JGH6Pk_nXQFEfd3KBK3liJb/view?usp=drive_link
https://drive.google.com/file/d/138aQq4g-0cLnm65Jnge1yWkvmiGoNZJi/view?usp=drive_link


了適⽤於年

⻑者的防騙

提⽰。

● 繁體中⽂ / Traditional Chinese

● Tiếng Việt/ Vietnamese

● Kriolu /Cabo Verdean Creole

● Français/ French

● Af Soomaali/Somali

● 简体中⽂/ Simplified Chinese

● Português/ Brazilian Portuguese

● Русский/ Russian

Arabicالعربیة/●

機密線⼈⼯

作協議 - 該⽂

件列出了與

波⼠頓警察

局建⽴機密

線⼈關係的

協議條款。

● English

● Español/Spanish

● Kreyòl Ayisyen/ Haitian Creole

● 繁體中⽂ / Traditional Chinese

● Tiếng Việt/ Vietnamese

● Kriolu /Cabo Verdean Creole

● Français/ French

● Af Soomaali/Somali

● 简体中⽂/ Simplified Chinese

● Português/ Brazilian Portuguese

● Русский/ Russian

Arabicالعربیة/●

● ⼤字體

性犯罪者資

訊請求 - 居

⺠可以要求

獲得有關其

社區內性犯

罪者的資

訊。

● English

● Español/Spanish

● Kreyòl Ayisyen/ Haitian Creole

● 繁體中⽂ / Traditional Chinese

● Tiếng Việt/ Vietnamese

● Kriolu /Cabo Verdean Creole

● ⼤字體

https://drive.google.com/file/d/15rJDXGHu6QzcNrUOfwrro_QTDWQeyQBu/view?usp=drive_link
https://drive.google.com/file/d/1aVrqI9_z8AdZUYdBMH8B0q-3KnobBAk4/view?usp=drive_link
https://drive.google.com/file/d/1Vwnk5yY7Go3txXiWG3_jHDM8-BoVN6fd/view?usp=drive_link
https://drive.google.com/file/d/1V3vBdBcafcEhjEtH-jZWA1CVjncfX5LR/view?usp=drive_link
https://drive.google.com/file/d/1zBiDIwbE8UUB-JxbJ0Tul5QAmQOqLzDi/view?usp=drive_link
https://drive.google.com/file/d/1Rxc4NP6oLJyaU8K8GuR0nu8LiUNgQFFg/view?usp=drive_link
https://drive.google.com/file/d/1u-mEhaiVhPq2uJyYvnNKOpGX0gAkp6JL/view?usp=drive_link
https://drive.google.com/file/d/1OavjeGvr83-QEO5W9Vzd5T52jsDrh9KW/view?usp=drive_link
https://drive.google.com/file/d/1k-_8YPqpiJz7-MHBMu3auH7hGs-e6IyR/view?usp=drive_link
https://drive.google.com/file/d/1TOsv7p4k_eXMLr-hwG5ZCJe2njuUW8oA/view?usp=drive_link
https://drive.google.com/file/d/1FQrO8_uk4F_EoAo58_8ZVLESwW3BTLxh/view?usp=drive_link
https://drive.google.com/file/d/1KD8UvDnqmPSDjBkZxYaU7W_HI-KzlIcu/view?usp=drive_link
https://drive.google.com/file/d/1V4v-C16zE7ft4X2XUAIqIlIn2jOq5pTd/view?usp=drive_link
https://drive.google.com/file/d/1kdHKenGEbes6OPY24KZi3H5JskiboGVg/view?usp=drive_link
https://drive.google.com/file/d/1hmpV_sUZzcOVEijOnhDfvXrH8syubQ1F/view?usp=drive_link
https://drive.google.com/file/d/1rUQH1hsOoEumnmWxYVngjm3M1iZzNIDX/view?usp=drive_link
https://drive.google.com/file/d/1vCDhDwM9tB039qRHyMgUFDujl9uuDyxz/view?usp=drive_link
https://drive.google.com/file/d/18y-aC6e7n3HgTCvT5Iqe6PbjY8xPF4s3/view?usp=drive_link
https://drive.google.com/file/d/1sh9xCZxUsnE_tFSiNUmJYJz_AB6jha4O/view?usp=drive_link
https://drive.google.com/file/d/1CSynks15z8TeJpeeAK9GXSTWL0uSfio7/view?usp=drive_link
https://drive.google.com/file/d/1K3bCBvEHxp6PgAk_yt8X9ilKUBfmwkcl/view?usp=drive_link
https://drive.google.com/file/d/1hQLQ38Q8jzr09qt7hn_yqP3yd2wxoENq/view?usp=drive_link
https://drive.google.com/file/d/1-zl7_zt_TF-_EKJk_1yBzA1wnazodbfj/view?usp=drive_link
https://drive.google.com/file/d/1cV3mErVhC3tDKSroq0R4ERWsvIEFbCmg/view?usp=drive_link
https://drive.google.com/file/d/1YhW6GR3rmPZmXBYMNxEj1EhAQMCYy0Ec/view?usp=drive_link
https://drive.google.com/file/d/1eY7FBOACUzx_DY5yq-xzRA8j56fK4bQs/view?usp=drive_link
https://drive.google.com/file/d/1syY4kQ5oXjvSJVpoHv8Onmb7o40xiIR1/view?usp=drive_link


● Français/ French

● Af Soomaali/Somali

● 简体中⽂/ Simplified Chinese

● Português/ Brazilian Portuguese

● Русский/ Russian

Arabicالعربیة/●

內部事務處

(IAD)投訴表

格 - 該表格

允許個⼈對

波⼠頓警察

局的員⼯提

出投訴。

註：您可以

直接在波⼠

頓警察局網

站投訴

● English

● Español/Spanish

● Kreyòl Ayisyen/ Haitian Creole

● 繁體中⽂ / Traditional Chinese

● Tiếng Việt/ Vietnamese

● Kriolu /Cabo Verdean Creole

● Français/ French

● Af Soomaali/Somali

● 简体中⽂/ Simplified Chinese

● Português/ Brazilian Portuguese

● Русский/ Russian

Arabicالعربیة/●

● ⼤字體

波⼠頓信任

法案資訊傳

單 - 該⽂件解

釋了波⼠頓

警察局根據

《信任法

案》那些可

以和不可以

跟移⺠及海

關執法局

● English

● Español/Spanish

● Kreyòl ayisyen/ Haitian Creole

● 繁體中⽂ / Traditional Chinese

● Tiếng Việt/ Vietnamese

● Kriolu /Cabo Verdean Creole

● Français/ French

● Af Soomaali/Somali

● 简体中⽂/ Simplified Chinese

● ⼤字體

https://drive.google.com/file/d/1TUU1luInjWC1sNyAoqziqQ9DJP5d3Eez/view?usp=drive_link
https://drive.google.com/file/d/1JL73jwFkG07-Jw4r_8Vrju7mpgaFeAsH/view?usp=drive_link
https://drive.google.com/file/d/1En3cnQoScXMrmf0c87vqHef3n63LYYOH/view?usp=drive_link
https://drive.google.com/file/d/1MsOx_OfG3hEOt2HEUiX23avXaB30eILv/view?usp=drive_link
https://drive.google.com/file/d/1rKTucK3nHS_DhBNDor3uTSZl6KqQKZBO/view?usp=drive_link
https://drive.google.com/file/d/15D4IaUjIdvO18UHWJmX66k-D9k1kSQz1/view?usp=drive_link
https://police.boston.gov/index.php/complaint-form/
https://police.boston.gov/index.php/complaint-form/
https://drive.google.com/file/d/1sR2_fuXlGlLcXQQe-5TntZ8S2pxghfNb/view?usp=drive_link
https://drive.google.com/file/d/1MJ3lwVwNPOVKoai1sCtZUS7VJok1Azcm/view?usp=drive_link
https://drive.google.com/file/d/1v0YynxeF6mta8Z-qCm4A0jz7aAcYAdo8/view?usp=drive_link
https://drive.google.com/file/d/1e8FhZpUoA5AF_MsrNFLlex0Ap9X9VjpZ/view?usp=drive_link
https://drive.google.com/file/d/1qgV93UyFLhXzVVE2mbfdkRG9FQ9m6H5c/view?usp=drive_link
https://drive.google.com/file/d/17cCiJl41RPWTvYBDys5MFZiirtzM_4gg/view?usp=drive_link
https://drive.google.com/file/d/1yPSTUgOLX4I06LtCc5Bl5PuC8gI96Oxj/view?usp=drive_link
https://drive.google.com/file/d/1TaCKQF9NdbdDUpKf5tJ1hohUBucsw-5o/view?usp=drive_link
https://drive.google.com/file/d/1dduLz-Z4XUb4JtxE0n59rzXXH_EqVOkD/view?usp=drive_link
https://drive.google.com/file/d/1ZA5Y0uK9BRyuN4nHXj2S_fWTTwsslkJi/view?usp=drive_link
https://drive.google.com/file/d/1E9CZ2ALDwTkKDJU6hpPObH91GkvoRIjO/view?usp=drive_link
https://drive.google.com/file/d/1TSzvoDEXEmfn_RHcRJP9zykZUgxbFxII/view?usp=drive_link
https://docs.google.com/document/d/152nINGh3tExq3WMYtde9AQdeRVcqImRM/edit?usp=drive_link&ouid=106132159986008114532&rtpof=true&sd=true
https://docs.google.com/document/d/1oD06jvyWPxhtpd7suuqQe9yDIBjWduefAo0Te5Mklx4/edit?usp=drive_link
https://docs.google.com/document/d/1ieAqlK5pBsTKxN1Jk9IRAbu_jZEGTELFGxG_ZMrj-m0/edit?usp=drive_link
https://docs.google.com/document/d/1AuDlYwVFetV4g8y_SKHO46gxHc1DdTyNr60kYSFPPw8/edit?usp=drive_link
https://docs.google.com/document/d/1hXLapzyPNoxcMUEh17vvi1K82zUBlfU_Cu28C0tBQ_s/edit?usp=drive_link
https://docs.google.com/document/d/1TQAWxWrggU2H7otLBI7xXkqBOa7UKkiTHxTrnc6WVbE/edit?usp=drive_link
https://docs.google.com/document/d/16sdpQxMtxTcBMca5Vi4e-XACAKtPceYtEoQPeifmEFM/edit?usp=drive_link
https://docs.google.com/document/d/1Xu79ZuymlS6-xKJJtraSMT9sUTrBQ08KKs-mCikn7wE/edit?usp=drive_link
https://docs.google.com/document/d/1eiPinESOp5R6-Wf7q5So_qDK07FFddG0qogzhm6DMs0/edit?usp=drive_link


(ICE) 合作的

情況。
● Português/ Brazilian Portuguese

● Русский/ Russian

Arabicالعربیة/●

*請注意，許多市、縣、州與聯邦官⽅表格都要求⽤英語填寫。在這種情況下，選⺠將獲得⼝譯服務

來協助填寫表格。表格的翻譯版本可⽤於協助此流程，但正式提交的表格必須⽤英語填寫。

（6）提交語⾔和通訊途徑投訴

如果您認為⾃⼰被歧視了，您有權投訴。市政府不會因為你基於⾮英語語⾔⼈⼠⾝份或殘障⼈⼠⾝

份投訴，⽽對您採取報復⾏為。本部⾨將與語⾔和通訊途徑辦公室合作處理您的投訴事宜。

如何提交投訴：

● 親⾝投訴：向我們索取⼀份您所常⽤語種的投訴表。

○ ⼤字體版本

○ Español/ Spanish-Versión en Letra Grande

○ Kreyòl ayisyen/ Haitian Creole -Vèsyon an gwo lèt

○ 繁體中⽂/ Traditional Chinese -⼤號字印刷版

○ Tiếng Việt/ Vietnamese - Chữ In Lớn

○ Kriolu/ Cabo Verdean Creole - Versón na Letra Grandi

○ Français/ French -Version en gros caractères

○ Af Soomaali/ Somali- Daabacaada farta weyn

○ 简体中⽂/ Simplified Chinese- ⼤号字印刷版

○ Português/ Brazilian Portuguese -Versão em Letra Grande

○ Русский/ Russian -Текст крупнымшрифтом

الكبیربالخطنسخة-Arabicالعربیة/○

https://docs.google.com/document/d/1X0yoYbIa6ibxQB38vtLDqE6tStSXuGe929XCaU0ydSI/edit?usp=drive_link
https://docs.google.com/document/d/14NCu6v_5x6VNnqGp7Lez5RjURouN6cdUw7gF-hUYN2o/edit?usp=drive_link
https://docs.google.com/document/d/1EiLPkwKMRDOnoowIw3rgL4yWNKxVmFEtPIkj8KTFKMM/edit?usp=drive_link
https://docs.google.com/document/u/0/d/1qF8Bg1c4KnrEwg1Bs1l5cEvPgfvIvr1n5TFIRHCn3kc/edit
https://docs.google.com/document/d/1HBN_Nt1uAQFDI4aLNRsjeMTBKf4nCxbQhN_JR6W1FZg/edit?usp=share_link
https://docs.google.com/document/d/1lRzVxmWFihUZads-LBSYhB9ogetJny9JmuGFCxKrf58/edit?usp=share_link
https://docs.google.com/document/u/0/d/1fRO-MNzTIVKiFCy-lfX14RNlTbZsnX-d5VyQJuuT75s/edit
https://docs.google.com/document/d/1auLnFaG9zS_MuNVPWBSZhF6si-27FkDNJE0h0DTmAyg/edit?usp=share_link
https://docs.google.com/document/d/1LQzWAxEcz74uqEiP18uNraTcTPRhY24rSgZI4acEz_E/edit?usp=share_link
https://docs.google.com/document/d/1htiXAYJLgtj89stBreMPBOvKQUn3Feztd_witvsJiRg/edit?usp=sharing
https://docs.google.com/document/d/1KUr_XZv4oqE2qgzb2fiiOxc7HdVyDgEthOwC7hLnzMQ/edit#heading=h.oao0er2hu12m
https://docs.google.com/document/d/1KjRNeeFj2CB33s-2D7NhFZjRRWW8dq9r6l6O_FfDmmg/edit?usp=share_link
https://docs.google.com/document/u/0/d/1ksW6tHcEl8eAiDAj6BxWiGywPZCVlDRKCUAXKKuIrlU/edit
https://docs.google.com/document/d/17jEhm9Y-YUyAwe8zrQ0PcYBAgyEzms-j3PCSNru7n1E/edit?usp=share_link
https://docs.google.com/document/d/199GdkJ4mSwilutReEMMaPZMca6kud6cn49UvZ_Ep4g0/edit?usp=share_link
https://docs.google.com/document/d/13HfRF3zZus9jXxHw6D17kv63FKx5duBi9tbvR43CMc8/edit?usp=share_link
https://docs.google.com/document/d/1mN-Ie3ibMN9NlrcwCLWK6d9G2MliVePTakpPnWLdfc4/edit?usp=share_link
https://docs.google.com/document/d/1_c3EoSX71GTDmiuE6jOyVJelamHKQtgbPoEEtlIY3Og/edit?usp=sharing
https://docs.google.com/document/u/0/d/14vKYNnK8KckRPZbIG1uf3Cx3FiCltHsX3QQTfsMncXM/edit
https://docs.google.com/document/d/1dfd4ncack_9inwYV2JC8xPgyvVhkHjcr3TtkepF8TEQ/edit?usp=sharing
https://docs.google.com/document/d/1ea2FvcIvOfyHzL5h0YgPXvEb3odroN82iFWyrP9lU80/edit
https://docs.google.com/document/d/1NdjHccA5zV0Jr-seA3zKHa92MimvWa6rXHQSkAL9gEs/edit?usp=sharing
https://docs.google.com/document/d/1ey7HUcek_0iFalu0dPHDU2uTsepV2Wy9d2GW4jtA_ts/edit?usp=share_link
https://docs.google.com/document/d/1lTEiRFp1yMO-NZ6GTRc_wMpgC1tqYqt4ZTyzv-ruX-s/edit?usp=share_link
https://docs.google.com/document/d/16oGt6sp7tNbWto5--FUipKzgrHw7kpzI7qYoaL9F5lQ/edit?usp=share_link
https://docs.google.com/document/d/1Chnky88KeosaIJoXAuOhpDLR2BhMrwgxuPPalNfwelQ/edit?usp=share_link
https://docs.google.com/document/d/1awor4tY-Rwo_b3Nz6shY6-1rCUCcSXUfUKDu1oIXrMk/edit?usp=share_link


● 電⼦郵件：發送電⼦郵件⾄LCA@boston.gov 提交投訴。

● 電話：致電617-635-3414提交投訴。

● 郵寄：下載投訴表格，並郵寄⾄：

o 1 City Hall Sq. #500

o Boston, MA 02201

o Language and Communications Access

o Room 817

▪ ⼤字體版本

▪ Español/ Spanish-Versión en Letra Grande

▪ Kreyòl ayisyen/ Haitian Creole -Vèsyon an gwo lèt

▪ 繁體中⽂/ Traditional Chinese -⼤號字印刷版

▪ Tiếng Việt/ Vietnamese - Chữ In Lớn

▪ Kriolu/ Cabo Verdean Creole - Versón na Letra Grandi

▪ Français/ French -Version en gros caractères

▪ Af Soomaali/ Somali- Daabacaada farta weyn

▪ 简体中⽂/ Simplified Chinese- ⼤号字印刷版

▪ Português/ Brazilian Portuguese -Versão em Letra Grande

▪ Русский/ Russian -Текст крупнымшрифтом

الكبیربالخطنسخة-Arabicالعربیة/○

● 在線：填寫我們的在線投訴表格

o Español/ Spanish

o Kreyòl ayisyen/ Haitian Creole

o 繁體中⽂ / Traditional Chinese

o Tiếng Việt/ Vietnamese

mailto:LCA@boston.gov
https://docs.google.com/document/u/0/d/1qF8Bg1c4KnrEwg1Bs1l5cEvPgfvIvr1n5TFIRHCn3kc/edit
https://docs.google.com/document/d/1HBN_Nt1uAQFDI4aLNRsjeMTBKf4nCxbQhN_JR6W1FZg/edit?usp=share_link
https://docs.google.com/document/d/1lRzVxmWFihUZads-LBSYhB9ogetJny9JmuGFCxKrf58/edit?usp=share_link
https://docs.google.com/document/u/0/d/1fRO-MNzTIVKiFCy-lfX14RNlTbZsnX-d5VyQJuuT75s/edit
https://docs.google.com/document/d/1auLnFaG9zS_MuNVPWBSZhF6si-27FkDNJE0h0DTmAyg/edit?usp=share_link
https://docs.google.com/document/d/1LQzWAxEcz74uqEiP18uNraTcTPRhY24rSgZI4acEz_E/edit?usp=share_link
https://docs.google.com/document/d/1htiXAYJLgtj89stBreMPBOvKQUn3Feztd_witvsJiRg/edit?usp=sharing
https://docs.google.com/document/d/1KUr_XZv4oqE2qgzb2fiiOxc7HdVyDgEthOwC7hLnzMQ/edit#heading=h.oao0er2hu12m
https://docs.google.com/document/d/1KjRNeeFj2CB33s-2D7NhFZjRRWW8dq9r6l6O_FfDmmg/edit?usp=share_link
https://docs.google.com/document/u/0/d/1ksW6tHcEl8eAiDAj6BxWiGywPZCVlDRKCUAXKKuIrlU/edit
https://docs.google.com/document/d/17jEhm9Y-YUyAwe8zrQ0PcYBAgyEzms-j3PCSNru7n1E/edit?usp=share_link
https://docs.google.com/document/d/199GdkJ4mSwilutReEMMaPZMca6kud6cn49UvZ_Ep4g0/edit?usp=share_link
https://docs.google.com/document/d/13HfRF3zZus9jXxHw6D17kv63FKx5duBi9tbvR43CMc8/edit?usp=share_link
https://docs.google.com/document/d/1mN-Ie3ibMN9NlrcwCLWK6d9G2MliVePTakpPnWLdfc4/edit?usp=share_link
https://docs.google.com/document/d/1_c3EoSX71GTDmiuE6jOyVJelamHKQtgbPoEEtlIY3Og/edit?usp=sharing
https://docs.google.com/document/u/0/d/14vKYNnK8KckRPZbIG1uf3Cx3FiCltHsX3QQTfsMncXM/edit
https://docs.google.com/document/d/1dfd4ncack_9inwYV2JC8xPgyvVhkHjcr3TtkepF8TEQ/edit?usp=sharing
https://docs.google.com/document/d/1ea2FvcIvOfyHzL5h0YgPXvEb3odroN82iFWyrP9lU80/edit
https://docs.google.com/document/d/1NdjHccA5zV0Jr-seA3zKHa92MimvWa6rXHQSkAL9gEs/edit?usp=sharing
https://docs.google.com/document/d/1ey7HUcek_0iFalu0dPHDU2uTsepV2Wy9d2GW4jtA_ts/edit?usp=share_link
https://docs.google.com/document/d/1lTEiRFp1yMO-NZ6GTRc_wMpgC1tqYqt4ZTyzv-ruX-s/edit?usp=share_link
https://docs.google.com/document/d/16oGt6sp7tNbWto5--FUipKzgrHw7kpzI7qYoaL9F5lQ/edit?usp=share_link
https://docs.google.com/document/d/1Chnky88KeosaIJoXAuOhpDLR2BhMrwgxuPPalNfwelQ/edit?usp=share_link
https://docs.google.com/document/d/1awor4tY-Rwo_b3Nz6shY6-1rCUCcSXUfUKDu1oIXrMk/edit?usp=share_link
https://docs.google.com/forms/d/e/1FAIpQLSdFd7hkkvB81_ER1dshP9FcK2B8ukYK0wYBKdnQ-kDfD5KO6A/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfZv96CVAqEDMXBNijZ7XE2l-Cuk80S1gA28GFj3m4wmUl9jA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfaw-PA4-3j38_87VTd1ZXUwTm-JhIXw72iohl6x-qtS2Iu2w/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfURT5GLMSC_e5-WDPhTxx61gnRlJEl3iRw7XPMdhaiE-EkqA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSckpprKNI53NTBKrkHbwnTlRrYgLkqWgjUatuEcu6Cu7mbxsQ/viewform


o Kriolu/ Cabo Verdean Creole

o Français/ French

o Af Soomaali/ Somali

o 简体中⽂/ Simplified Chinese

o Português/ Brazilian Portuguese

o Русский/ Russian

o/العربیةArabic

https://docs.google.com/forms/d/e/1FAIpQLSfmh2crCzfrAMm15gmyF_-KsXvGRmMGfKI_wPG3ivcb2GMMLQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfWu4AEZf2bL6POeIfkdlwQ5RjUh5fbgvBDQ2h9S-Hbc1h0Hg/viewform
https://docs.google.com/forms/d/e/1FAIpQLSemvRESuhwZ9yqHcsbHJrwzQL0rvibL9ib3_-2lv5ixo13nGQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSchQLBrG1sk9fmRgBq2FQ4-omISQCqNxXm5oV_OdLp-PPRIig/viewform
https://docs.google.com/forms/d/e/1FAIpQLSffFwUPOxDSmY-lh9BZGD--oVCHe8TBeH0-Pz9LHLfb9LqV9A/viewform
https://docs.google.com/forms/d/e/1FAIpQLSeMgI-xP0GIlC6eKzeuKXnavkTTME3FEDM7UXW-uFfd4QZpSQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSeg5auE6vC24DRzsOrmefd29ke583p64-DuEn3qaNq7fgk3kA/viewform

