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FLOWCHART OF PROCEEDINGS FOR HANDLING OF COMPLAINTS

SB to endorse the complaint RC to conduct a Preliminary Issuance of Notice of Conduct
. . to the DSWD Review . |Conference for a maximum two (2) Preliminary Conference not N S
Filing of complaint . i > ) . ] of Preliminary
Committee (RC) within 3 hearings, upon receipt of complaint later than fourteen (14)
] R Conference
days upon receipt from SB days after the complaint is filed

Submission of Review
Committee Resolution to the 4

Secretary within thirty (30) SWDA to submit their position

calendar days from the receipt papers not later than seven (7)

of the position papers, or upon |

days from the final date of

NO

Standards Bureau/Section to
validate the timely compliance of
the SWDA and submit the case

Issuance of Preliminary
Conference Order
immediately after the conduct

conduct of preliminary

for its Resolution
conference

the expiration of the period to
file the same even if no
position paper is filed

of Preliminary Conference

YES

A

Issuance of Review
Committee
Resolution

Secretary shall issue a
Decision Order within thirty
(30) days upon receipt of the
Resolution of RC. The decision
of the Secretary shall be final
and executory within fifteen
(15) days upon receipt, unless
a motion for reconsideration is
seasonably filed.

RC to submit its Resolution to
the Secretary recommending
+|Whether the MR shall be granted
or denied, within ten (10)
calendar days from the receipt of
MR

SWDA may file a Motion for

Reconsideration (MR) before the The OSEC to
Office of the Secretary (OSEC) within »| immediately endorse the
ten (10) calendar days from receipt of MR to RC for Resolution.
the decision.

Finality and
Execution of
Decision

with Motion for
econsiderationy

Failure to file a
within the
reglementary period
shall render the
decision final and
executory
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