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Microsoft Self Password Reset and Multi Factor Authentication Setup 
 

In order to access the district’s Microsoft tools (e.g. email, Word, Excel) on a personal device 

(e.g. phone, home personal computer), staff must enroll in Microsoft Self Password Reset and 

Multi Factor Authentication (MFA). 

 

Staff have several options to set up (MFA/Self Service Password Reset): 

●​ Text (SMS) 

●​ Microsoft Authentication App 

●​ Email (Password Reset Only) 

●​ Security Questions (Password Reset Only) 

 

To aid in answering questions regarding this process - we have developed this FAQ sheet and 

website. 

https://docs.google.com/document/d/1mkieNKR1OMCacKvgxUCRCunPvVQ15DbwDKTQr4eOJr0/edit?usp=sharing
https://docs.google.com/document/d/1V7rQ-slrpHKAGUmHQOeUCjuv2s3eYye8Ijp3A3YxmIw/edit?usp=sharing
https://docs.google.com/document/d/18DtbwmGFnh51yPd4OzVZtJ2Tfz1GHJvyx_TDxiJs56k/edit?usp=sharing
https://docs.google.com/document/d/1hDjLd2iJqDbvbe45Qd2Zd85bFPubKOorme_iuILQAZM/edit?usp=sharing
https://docs.google.com/document/d/1gDH2RCGy-Jtuiw5oV8QflaOCknv99PHBO-9-il6FxZg/edit?usp=sharing
https://sites.google.com/auburn.wednet.edu/asdinstructionaltechnology/data-security/multi-factor-authentication

