
HUMAN SERVICES LIST

FOOD ACCESS

Mid-Ohio Food Collective
https://www.midohiofoodbank.org/get-help/get-food/

Columbus City Schools Food Program
https://www.ccsoh.us/Page/7560

Ohio Association of Foodbanks
http://www.ohiofoodbanks.org/foodbanks/findhelp.php

All People’s Fresh Market
https://www.4allpeople.org/FreshMarket

Hands On Central Ohio
https://handsoncentralohio.org/locate-services/

Lutheran Social Services Food Pantries
https://lssnetworkofhope.org/foodpantries/services/pantry-locations/

Clintonville-Beechwold Community Resources Center
https://www.clintonvillecrc.org/updated-crc-services-for-covid19/

Broad Street Food Pantry
https://bspc.org/foodpantry/

St. Stephen’s Community House
https://www.saintstephensch.org/neighborhood-services/

Apply for healthcare, child care, food and cash benefits.
https://benefits.ohio.gov/

Families First Coronavirus Response Act
https://www.congress.gov/bill/116th-congress/house-bill/6201

Shelter and Housing Access
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Do You Need Shelter?
For those seeking shelter in Franklin County, there is a Homeless Hotline for single
adults and families (adults with children). You must call 614-274-7000 to be
assigned a bed. The hotline is available 24/7.

For those seeking shelter in Fairfield County, call LSS Faith Mission of Fairfield
County at 740-653-2265.

If you are seeking shelter from an abusive intimate partner relationship in Franklin
County, call the LSS CHOICES 24-hour crisis hotline at 614-224-4663 (HOME). You
can only be admitted to the shelter by calling this number.

Community Shelter Board
https://66381bb28b9f956a91e2-e08000a6fb874088c6b1d3b8bebbb337.ssl.cf2.ra
ckcdn.com/files-A-Community-Guide-for-People-Facing-Homelessness022720docx
.pdf

Van Buren Center
https://ymcacolumbus.org/locations/vanburen

Faith Mission
https://lssnetworkofhope.org/faithmission/

Friends of the Homeless
http://www.fohcolumbus.com/programs.html

Columbus Metropolitan Housing Authority
https://cmhanet.com/

Affordable Housing Alliance of Central Ohio
http://www.ahaco.org/

Rental Assistance
https://www.hud.gov/topics/rental_assistance

Senior Affordable Housing
https://lssnetworkofhope.org/affordablehousing/services/locations/

Homeport
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https://www.homeportohio.org/

Columbus and Franklin County Landbanks
https://public-cbus.epropertyplus.com/landmgmtpub/app/base/landing

Healthcare Referrals

Ohio State University Wexner Medical Center
https://wexnermedical.osu.edu/features/coronavirus

OhioHealth
https://blog.ohiohealth.com/series/covid-19-coronavirus-toolkit/

Nationwide Children’s Hospital
https://www.nationwidechildrens.org/family-resources-education/health-wellnes
s-and-safety-resources/covid-19

Mount Carmel Health
https://www.mountcarmelhealth.com/health-and-wellness/covid-19/

How to pay bills in Columbus?

Department of Public Utilities payment options:

Use drop boxes at 111 Front Street or in front of the Public Utilities Complex along
Twin Rivers Drive (910 Dublin Road)
On line portal: https://schedulepayment.com/Columbus
Payment by phone or billing questions can be directed to the Customer Service
Center 7 am – 3 pm: 614-645-8276
Western Union locations in Kroger stores:
https://www.westernunion.com/us/en/pay-bills.html

Building and Zoning Services operations will continue until further notice:

● All online activities will remain available

● Inspections for commercial, multi-family new build, and residential new
builds with scheduling occurring online at www.columbus.gov/bzs or by
phone (614) 645-8235
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Recreation and Parks:

● Golf 614-645-3375 mrmusser@columbus.gov

● Sports Office 614-645-3366 crpdsports@columbus.gov

● Rental Services 614-645-3340 parkrentals@columbus.gov

● Special Events 614-645-3800 specialevents@columbus.gov

Department of Public Service:

● The in-person permit counter will be closed at the end of business today
and an online, email or phone permitting process will be utilized.

● Parking tickets can be paid on line www.parkcolumbus.com or call (844)
565-1295

● Impound Lot customer hours will be 11am-6pm Monday-Saturday and are
subject to change.

● Use the City of Columbus portal https://portal.columbus.gov/permits for
permit applications.

● Contact the permit counter through email at colspermits@columbus.gov or
(614) 645-7497 with any issues or concerns.

FINANCIAL HELP

File for Unemployment
http://jfs.ohio.gov/ouio/CoronavirusAndUI.stm

Coronavirus Tax Relief
https://www.irs.gov/coronavirus

Huntington Bank Programs and Assistance
https://www.huntington.com/coronavirus

Fifth Third Bank Coronavirus Hardship
https://www.53.com/content/fifth-third/en/alerts/covid-support.html

SMALL BUSINESS BUCKET
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Columbus Chamber COVID-19 Business Resources
https://columbus.org/combatting-covid-19/?utm_source=web&utm_medium=po
pup&utm_campaign=covid19

The Columbus Foundation Emergency Response Fund
https://columbusfoundation.org/emergency-assistance-program-emergency-resp
onse-fund

US Small Business Association
https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-loan-re
sources

US Chamber of Commerce
https://www.uschamber.com/coronavirus

Ohio Small Business Development Centers (SBDC)
https://clients.ohiosbdc.ohio.gov/

Economic and Community Development Institute
https://www.ecdi.org/invest/loan-program

Workforce Development Board of Central Ohio
https://www.wdbco.org/coronavirus-resources

File for Unemployment
http://jfs.ohio.gov/ouio/CoronavirusAndUI.stm

HOW TO HELP BUCKET

The Columbus Foundation Emergency Response Fund
https://columbusfoundation.org/the-giving-store/fund-directory-listing/SupportO
rganizations/3886

United Way of Central Ohio Community Response Fund
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https://liveunitedcentralohio.org/responsefund/

American Red Cross Blood Donation
https://www.redcrossblood.org/give.html/find-drive?scode=RSG00000E017&cid=
brand&med=cpc&source=google&gclid=Cj0KCQjw09HzBRDrARIsAG60GP_p7MC7
o8ZRhItFIk8wQJg6QT-DzQ85boXb63HXrlj9g2nhHYryxoYaAuKCEALw_wcB&gclsrc=a
w.ds

YWCA Relief for COVID-19
https://www.ywcacolumbus.org/get-involved/donate-covid-relief/

YMCA COVID-19 Relief
https://www.classy.org/campaign/covid-19-relief-appeal/c277217

Meals on Wheels
https://www.lifecarealliance.org/from-our-president-ceo-covid-19-volunteer-upda
te/

Children’s Hunger Alliance
https://childrenshungeralliance.org/coronavirus-update/

Greater Columbus Arts Council Emergency Relief for Artists
https://www.gcac.org/get-involved/make-a-gift/

COVID HEALTH RESOURCES BUCKET

Ohio Department of Health
https://coronavirus.ohio.gov/wps/portal/gov/covid-19/

Columbus Public Health
https://www.columbus.gov/coronavirus/

Franklin County Public Health
https://covid-19.myfcph.org/

Centers for Disease Control and Prevention
https://www.cdc.gov/coronavirus/2019-nCoV/index.html

World Health Organization
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https://www.who.int/emergencies/diseases/novel-coronavirus-2019

RECREATION AND EDUCATION OPPORTUNITIES BUCKET

YMCA of Central Ohio Kids and Family Resources
https://ymcacolumbus.org/kids-family-resources

YMCA Virtual Fitness Classes
https://ymcacolumbus.org/workout-home

Columbus Metropolitan Library
https://www.columbuslibrary.org/covid-19-coronavirus-response

Columbus Recreation and Parks Trails
https://www.columbus.gov/recreationandparks/trails/Central-Ohio-Greenways/

Columbus and Franklin County Metro Parks
https://www.metroparks.net/blog/covid-19-update-and-columbus-and-franklin-c
ounty-metro-parks-response/

COSI Digital Doorway
https://cosi.org/cosiconnects

Virtual Museum Tours
https://www.cnbc.com/2020/03/19/coronavirus-pass-the-time-in-self-isolation-wi
th-virtual-museum-tours.html

Virtual Exhibits for Online Learning and Fun
https://coronavirus.ohio.gov/wps/portal/gov/covid-19/home/family-activities/virt
ual-exhibits-online-learning-and-fun

Family Activities
https://coronavirus.ohio.gov/wps/portal/gov/covid-19/home/covid-19-checklists/
family-activities-to-try-during-closures-covid-19

At-Home Learning for Grades K-3
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https://coronavirus.ohio.gov/wps/portal/gov/covid-19/home/family-activities/at-
home-learning-for-grades%2Bk-3

At-Home Learning for Grades 4-6
https://coronavirus.ohio.gov/wps/portal/gov/covid-19/home/family-activities/at-
home-learning-for-grades-4-6

At-Home Learning for Middle School
https://coronavirus.ohio.gov/wps/portal/gov/covid-19/home/family-activities/at-
home-learning-for-middle-school

At-Home Learning for High School
https://coronavirus.ohio.gov/wps/portal/gov/covid-19/home/family-activities/at-
home-learning-for-high-school

PBS Kids for Parents
https://www.pbs.org/parents/activity-finder/ages-all/topics-all/shows-all/types-cr
aft-and-experiment
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