
HOLDEN EPC: HOW TO OPEN IF THE LINK IS NOT WORKING (LICENCE HAS EXPIRED) -  
 
Link to zoho 

UPDATED - 17/07/2024 RYAN  
 

IF IT SHOWS LICENCE IS EXPIRED,  TRY CHECKING THE LICENSING DATE RANGE AND UPDATE THE COMPUTER DATE WITHIN THAT RANGE TO 
WORK. TO DO THAT, FOLLOW THE STEPS BELOW 

------------------------------------------------------------------------------------------------------------------ 

LINK TO VIDEO GUIDE 
 

1. OPEN THE HOLDEN ICON ON DESKTOP 

 

 

2. CLICK THE LINK on the pop up screen -    

 

3. A WINDOW SHOULD POP UP, then click the “Licensing Manager”  

 

4: CLICK THE “+” SIGN AND YOU SHOULD SEE THE START DATE AND END DATE.  

 

 

https://jjautoparts.zohodesk.com/portal/en/kb/articles/holden-epc-how-to-open-if-the-link-is-not-working
https://youtu.be/MeGHvX33Q2U


5. TO UPDATE THE MACHINE DATE, RIGHT CLICK ON THE TASK BAR AND SELECT “ADJUST DATE/TIME” 

 

 

 

6. CLICK “CHANGE” UNDER “SET THE DATE AND TIME MANUALLY” 

 

 

 

 

7. CHANGE THE DATE WITHIN THE LICENSING START AND END DATE. IN THIS CASE, I UPDATED IT TO 17 JANUARY 2022. THEN CLICK THE “CHANGE” 
BUTTON TO SAVE.  

 



 

 

8. TRY LAUNCHING AGAIN HOLDEN EPC AND SHOULD FIX THE ISSUE. 

 

 

================================================== 

FAQs 
What to do if  the EPC above is not working properly? 

  See this guide WHAT TO DO IF EPC IS NOT WORKING 

 

 

What to do if  the EPC is still not working after changing the date? 

 SEE THIS GUIDE  - DRAFT GUIDE - https://docs.google.com/document/d/10u5je-kmelwFxNAnKEtLJzoLsNZ1Zrp28jqEU-JTWek/edit?tab=t.0  

 

 

 

 

https://docs.google.com/document/d/1MRzLU-YOl8z1iNQvdvgtgG-4VfLwOefBvBgtj_4s_xA/edit
https://docs.google.com/document/d/10u5je-kmelwFxNAnKEtLJzoLsNZ1Zrp28jqEU-JTWek/edit?tab=t.0


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

OLD GUIDE  

 

HOLDEN EPC: HOW TO OPEN IF THE LINK IS NOT WORKING -  
 
Link to zoho 
transferred (06/07/2016) 

 

1.if not working ,make sure the date on the remote computer is todays date ,it often changes for some reason !!! 

------------------------------------------------------------------------------------------------------------------ 

Open the readme file “GM EPC README”. (This file is also attached to this article) 

 

Copy the link as shown below 

https://jjautoparts.zohodesk.com/portal/en/kb/articles/holden-epc-how-to-open-if-the-link-is-not-working


 

Paste the link into your web browsers URL bar. IMPORTANT: this EPC only works with internet explorer 

 

Press enter and the EPC will launch. 

if doesn't work or says license incorrect ,check computer system date ( of the remote computer ), ensure that it is the correct date 

NEXT STEP IF STILL WONT WORK 

There will be read me file on the desk top - open this 

check the start and end year dates 

 

Change the computer date to a date in that time period 

Then try again 

================================================== 

FAQs 
What to do if  the EPC above is not working properly? 

  See this guide WHAT TO DO IF EPC IS NOT WORKING 

 

https://docs.google.com/document/d/1MRzLU-YOl8z1iNQvdvgtgG-4VfLwOefBvBgtj_4s_xA/edit

