Link to zoho
UPDATED - 17/07/2024 RYAN

IF IT SHOWS LICENCE IS EXPIRED, TRY CHECKING THE LICENSING DATE RANGE AND UPDATE THE COMPUTER DATE WITHIN THAT RANGE TO
WORK. TO DO THAT, FOLLOW THE STEPS BELOW

LINK TO VIDEO GUIDE

1. OPEN THE HOLDEN ICON ON DESKTOP

2. CLICK THE LINK on the pop up screen -

8 CProgrem Fies (xB8)\Saap-on Buseess Solutsons Ghobal EP C G0 WEBProducts' GWG GMIHA' ShowUIRL ha - |

= Web Browser Address (URL) Users access the EPC by opening a web browser to this web address:
bt /EPC |4 modem 351 POMace

Print this page 10 save or chare the web address. You can also copy the link and paste # mio emad, or save the page as a file for funwe reference. Users are encowraged 10 add the address 1o thew Internet Explorer Favorites |
that the EPC can be easly accessed in the futwre. You may view this page at any tme by navigating through the Windows Start mesu to the shortout for Show URL.

o] e

3. AWINDOW SHOULD POP UP, then click the “Licensing Manager’

Your user account is not authorized to use thi:}uq::ﬁun.

The license for GM Global EPC (GMG) has expired. Access the Licensing Manager
If you are a Non North American Dealer, please contact your system administrator or GM b unit representative

GM North American Dealers/Retailers, please contact your system administrator.
If you need further assistance, please contact Snap-on Business Solutions

4: CLICK THE “+” SIGN AND YOU SHOULD SEE THE START DATE AND END DATE.

EIETDSIR  (icense Information

Product GM GLOBAL EPC
Dealer Code (BAC) 12013 | Synchronize |

\ | RequestLicense || EnterLicense |

Machine ID 7] Machine Description Com
HDNMZ6DSAMO1 7] EPC14(192.168.0.192)

GM HOLDEN AUSTRALIA DATA ACCESS

GM HOLDEN AUSTRALIA SAAB DATA ACCESS

GM HOLDEN AUSTRALIA SAAB/ HUMMER DATA ACCESS

GM HOLDEN AUSTRALIA SAAB/ HUMMER/ CADILLAC DATA ACCESS

Client ID 12345

Start Date 03/24/2021
End Date 03/24/2022
Signature THIBEPYD15QN

Fealtures:



https://jjautoparts.zohodesk.com/portal/en/kb/articles/holden-epc-how-to-open-if-the-link-is-not-working
https://youtu.be/MeGHvX33Q2U

5. TO UPDATE THE MACHINE DATE, RIGHT CLICK ON THE TASK BAR AND SELECT “ADJUST DATE/TIME”

Toolbars >

Adjust date/time

Customize nutiﬁc&on icons

Search h
Mews and interests >
Show Cortana button

Show Task View button

Show People on the taskbar

Show Windows Ink Workspace button

Show touch keyboard button

Cascade windows
Show windows stacked
Show windows side by side

Show the desktop

Task Manager

" Lock the taskbar

e X Taskbar settings

l Error - Internet Expl... ',f':} License Informatio... e ey Lres

TR TEEET =

6. CLICK “CHANGE” UNDER “SET THE DATE AND TIME MANUALLY”

Date & time

f | Current date and time

ge 2:04 PM, Wednesday, 17 January 2024

et time automatically

. @ on
Set time zone automatically
@ or

Set the date and time manually

N

Synchronize your clock

Lact encrascful time amchronizatinn: 24/03/2022 101-34-68 PRA

@ off

Set the date and time manually Change date and fime

Change
Change date and time
Synchronize your clock
Date
Last successful time synchronization: 24/03/4
Time server: unspecified 7 January
Sync now
Time zone

| (UTC+10:00) Canberra, Melbourne, Sydney

Adjust for daylight saving time automaticall
@ o

Show additional calendars in the taskbar

7. CHANGE THE DATE WITHIN THE LICENSING START AND END DATE. IN THIS CASE, | UPDATED IT TO 17 JANUARY 2022. THEN CLICK THE “CHANGE”
BUTTON TO SAVE.

Start Date 03/24/2021
End Date (03/24/2022
Sionature THIBEPYD150MN




Change date and time

Date

17 lanuary

8. TRY LAUNCHING AGAIN HOLDEN EPC AND SHOULD FIX THE ISSUE.

& © 2022 General Motors - Internet Explorer — =

& http://epcldmodem:351/PQMace/root frelcheckNotifications=yah

File Edit |Integrafion Search Bookmarks Information Partinfo Filters/VIN lllustrafion Shopping List  Help

| | v| |Shcrtcutchearch | |L|st v @ @
Make |

D. GM Daewoo

HA. Holden

H.  Hummer

OP. Opel

| =] @ A8 F
| Part Number | Description | Usage Year ay| Pkgaty | W Unit Price cD

FAQs

What to do if the EPC above is not working properly?
See this guide WHAT TO DO IF EPC IS NOT WORKING

What to do if the EPC is still not working after changing the date?

EPC — Web Browser Address (URL) Users access the EPC by opening a web browser to this web address:

http://193_ 168.0.192351 PQOMace

Print this page to save or share the web address. You can also copy the link and paste it into email, or save the page as a file for future reference. Users are encouraged to add the address to thewr
lumﬂ Explg[ﬂ' Fa\,ruri;[gs Hsl 50 thﬂI ﬂlg EPC can bc B-HSJ}}" accgssgd iﬂ th: ﬁmn'g_ Yau may s thic nags at anv tmes hu nmacatng thrangh the Windawe Start mam ta the choartent far Shaw TTRT

Print Clnsel e & hitp://192,168.0.192:351/POMace -

(& Can't reach this page

Search...

Can't reacnh this page

* Make sure the web address http://192.168.0.192:351 is correct
= Search for this site on Bing

* Refresh the page
= More information

Fix conneclion problems



https://docs.google.com/document/d/1MRzLU-YOl8z1iNQvdvgtgG-4VfLwOefBvBgtj_4s_xA/edit
https://docs.google.com/document/d/10u5je-kmelwFxNAnKEtLJzoLsNZ1Zrp28jqEU-JTWek/edit?tab=t.0




Link to zoho
transferred (06/07/2016)

1.if not working ,make sure the date on the remote computer is todays date ,it often changes for some reason !!!

Open the readme file “GM EPC README”. (This file is also attached to this article)

GM EPC

READMME

K

Copy the link as shown below


https://jjautoparts.zohodesk.com/portal/en/kb/articles/holden-epc-how-to-open-if-the-link-is-not-working

£ GM EPC README - Notepad
File Edit Format Yiew Help

Client ID - 12345

Dealer code - 12013

Features:

GM HOLDEN AUSTRALIA DATA ACCESS
GM HOLEN NEW ZEALAND DATA ACCESS

start date - 08/22/2013
End date - 08/22/2014

Signature — LVOKXIXKZLGT

vour ip been changed
when you open holden, and it cant be Toaded check your ip

for example its been http://192.168.10.109:351/POMace

Now EEDQR LS i35l /PaMace

open local area connection and check
Cut

Easte

Delete

Select Al

Paste the link into your web browsers URL bar. IMPORTANT: this EPC only works with internet explorer

/= Google - Windows Internet Explorer

TR 2 http:]/192. 168.10. 118,351 /PQMace |\ v S|4 X%
le  Edt w  http:ff192.168.10.118:351/PQMace Shift + Enter
Press enter and the EPC will launch.

if doesn't work or says license incorrect ,check computer system date ( of the remote computer ), ensure that it is the correct date
NEXT STEP IF STILL WONT WORK
There will be read me file on the desk top - open this

check the start and end year dates

2 Holden license - Notepad [_ |O0]
File Edit Format Wiew Help
R R T T T T T R ;I

Catalog : (GMHAD Holden australia
Dealer Code (BAC) 12013

mMachine ID : @ KFORTOxXM11OF

Client ID : : 12345

Start Date : @ 07.11.2015 (date month/year)
End Date : @ 07.11.2016 {date/month year)
Licenses : : 1

Type @ @ Client

Cactive options)

GM HOLDEM AUSTRALIA SAAE/ HUMMER DATA ACCESS

GM HOLDEM AUSTRALTA SAAB DATA ACCESS

GM HOLDEM AUSTRALTA SAABS HUMMER, CADILLAC DATA ACCE
oM HOLDEM AUSTRALIA DATA ACCESS

SIGMNATURE @ 2xwI4sSIVIXRD

R R R R R SRR R R R R R e

-
1| | >

Change the computer date to a date in that time period

Then try again

FAQs

What to do if the EPC above is not working properly?
See this guide WHAT TO DO IF EPC IS NOT WORKING



https://docs.google.com/document/d/1MRzLU-YOl8z1iNQvdvgtgG-4VfLwOefBvBgtj_4s_xA/edit

