Recover from TSO not responding

Problem

TSO stops responding. This has been seen most often after selecting Continue on a form in TaxSlayer Online (TSO).
Usually you'll see a spinning circle with a “T” in the center. Apparently, your Chromebook has lost the connection with
TSO.

If you close the tab and try to reenter TSO from the TSO Springboard tab, you will probably get a blank page. At that
point the only way to recover is to exit Chrome and restart the Chromebook before trying to get into TSO again.

Before closing the tab, try this procedure.

Potential solution: Refresh last page
1. Click in the address field at the top of Chrome.
2. Be sure that the entire URL is highlighted.
3. Press “Enter” on the keyboard. This should refresh the page.
4. If this works, you will have to re-enter data into the refreshed page, but you won’t have to restart the computer.
If it does not, you will have to restart the Chromebook.

If this does not get you reconnected to TSO, then you will have to shut down and restart the Chromebook.

Another issue that may cause TSO to not respond is that TSO is offline because of server or software related problems.
Check on the status of TSO by accessing the VITA/TCE Blog on the VITA/TCE Springboard:

VITA/TCE Springboard  Home  Email Support

Practice Lab Pro Online VITA/TCE Blog
The practice lab will allow you to setup and run through In order to get started with creating, viewing, modifying, or The VITA/TCE Blog will keep you up to date with any
the steps of creating/viewing/modifying returns in the transmitting returns for the IRS ensure your site has been changes and notifications regarding IRS Preparers and
safety of our testing environment. created and you have your login credentials ready. Standards in creating/modifying returns for the IRS.
Click here to get started. Please click here to login to your site. Click here view the latest updates.

Support Guides '

Please use the guides below to help yourself get aguainted with the various applications.

& Download the Pro Online User Guide
& Download the Pro Desktop User Guide
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