
Recover from TSO not responding 
 

Problem 
TSO stops responding.  This has been seen most often after selecting Continue on a form in TaxSlayer Online (TSO).     
Usually you’ll see a spinning circle with a “T” in the center.   Apparently, your Chromebook has lost the connection with 
TSO.   
 
If you close the tab and try to reenter TSO from the TSO Springboard tab, you will probably get a blank page.  At that 
point the only way to recover is to exit Chrome and restart the Chromebook before trying to get into TSO again.   
 
Before closing the tab, try this procedure. 
 

Potential solution: Refresh last page 
1.​ Click in the address field at the top of Chrome. 
2.​ Be sure that the entire URL is highlighted. 
3.​ Press “Enter” on the keyboard.  This should refresh the page. 
4.​ If this works, you will have to re-enter data into the refreshed page, but you won’t have to restart the computer. 

If it does not, you will have to restart the Chromebook. 
 
If this does not get you reconnected to TSO, then you will have to shut down and restart the Chromebook. 
 
 
Another issue that may cause TSO to not respond is that TSO is offline because of server or software related problems. 
Check on the status of TSO by accessing the VITA/TCE Blog on the VITA/TCE Springboard: 
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