
Final Report: Creative Problem-Solving Steps 
 

1.​ Define the problem: 
-​ Fishbone Diagram: 

 

 
 

2.​ Analyze Data: 
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3.​ Understanding the problem 
a.​ Is there evidence that research was done? 

Yes, there were statistical evident captured below as value insights. 

b.​ What insights were pulled from the provided interviews? 

(Insights are divided into six colored categories) 

​ Researcher - Han Nguyen: 

 

4.​ Problem definition  
a.​ Was the problem effectively framed in a creative and actionable way? 
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“How can we better support our students who want to attend 
postsecondary, so that no student with college aspirations is left 
behind?” 

Yes, the problem has been effectively framed in a way that encourages 
creative problem solving and ideation. The framing of the problem is clear, 
specific, and actionable. It addresses the goal of supporting students with 
college aspirations and emphasizes the idea of leaving no student behind. 

b.​ Was a "HMW" question created to launch ideation? 

​ Yes, we decided to refine it further based on the research data to be: 

“How might we offer post-secondary information in an approachable, 
engaging, and meaningful way to guide students with college aspirations?” 

5.​ Ideation 
a.​ Evidence that divergent and convergent stages were employed 

Divergent Activities: 
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Convergent Activities: 
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b.​ Clear and logical criteria were used to select an idea 

Based on problem statement, research patterns and whether or not solution address 
these emerging concerns: 
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6.​ Recommendations for next steps 
a.​ Clear ideas have been suggested for how to test or implement the 

suggestion 
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b.​ The pitch clearly highlights how the solution can solve the problem 
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Group Member: 

Zhu Zephyr - 991635668 - Game Design 

Nguyen Han Thao - 99575791 - Cyber Security 

Estrada Adrianna - 966145452 - Interaction Design 

Yu Yan - 991510915 - Industrial Design 

 

Link To Our Mural Board: 
https://app.mural.co/t/ixd6391/m/ixd6391/1701724971086/630fe01077c21431db47a
bd3d6da2a47d63c4dea?sender=uf77e19a2071185be7a3a7501 
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