Terms & Conditions

Effective Date: 3rd December 2024

Welcome to SacredU's Podcast Spotlight Builder! By participating in our podcast or purchasing
one of our packages, you agree to the following terms and conditions. Please read them
carefully before placing an order.

1. Services Overview

SacredU provides tiered podcast-related services designed to help you showcase your
expertise. Our offerings include:

e Podcast Conversation (Free): Participate as a guest and gain experience in sharing
your story.

e Complete Video, Audio, Reels & Lead Capture Magnet ($50): A comprehensive
package to amplify your impact.

e Branding Package ($75): Includes branded content aligned with your business or
personal style.

e Branding Package Including Posting Package ($99): This includes the distribution of
your content across SacredU's social media platforms to maximize visibility until all your
content is posted. (approx 12mths)

2. Payment Terms

e Payment must be made in full at the time of order.
e All sales are final, and payments are non-refundable unless:
o SacredU is unable to deliver the agreed-upon services.

3. Timeline for Deliverables

e Deliverables for selected packages will be provided within 28 days from the
completion of the podcast, provided that all required materials from the guest (e.g.,
branding assets) have been received in advance.

e Delays caused by the guest’s failure to provide the required materials may result in an
extension of the delivery timeline. SacredU is not responsible for delays under such
circumstances.




4. Revisions Policy

e Podcast Conversation (Free): No revisions are applicable.
e Comprehensive Package and Branding Packages:

O

o

Guests will receive a draft of the completed deliverables for review.

Guests have 7 days from receipt of the draft to use their one included review to
request changes or adjustments.

If no feedback or requests for changes are provided within the 7-day review
period, the deliverables will be considered final and approved.

Additional revisions beyond the one included review will incur a fee of $20 per
revision.

Revisions are limited to changes in editing or branding alignment. Major
structural changes or requests for additional content edits may incur additional
costs.

5. Performance Disclaimer

e SacredU makes no guarantees regarding the reach, engagement, or results of content
shared on social media.

e While every effort will be made to create high-quality, branded content, marketing
success depends on factors beyond SacredU’s control.

6. Content Ownership & Usage

e SacredU retains the copyright and ownership of all podcast recordings and deliverables
unless explicitly transferred in writing. (Excluding Personal or Business Branded
Content

e Guests are granted a non-exclusive, limited license to use and distribute the deliverables
for personal or business purposes.

e Attribution to SacredU must remain intact where applicable. Unauthorized reproduction,
modification, or resale of SacredU content is strictly prohibited.

e SacredU reserves the right to use the podcast and related content for promotional
purposes.

8. Liability

e SacredU is not liable for any loss of data, profits, or other damages resulting from the
use of deliverables.



e By using our services, guests agree to indemnify and hold harmless SacredU against
any claims arising from the use of content, including intellectual property disputes or
third-party copyright violations.

9. Confidentiality

e SacredU will treat all provided materials and information as confidential and use them
solely for the purpose of creating the agreed-upon deliverables.

10. Governing Law and Dispute Resolution

This agreement shall be governed by and construed in accordance with the laws of Australia,
specifically the laws of the State of New South Wales.

In the event of a dispute, the parties agree to first attempt to resolve the issue through good
faith discussions and mediation.

If mediation fails, the dispute shall be referred to arbitration in accordance with the rules of the
Resolution Institute of Australia. The arbitration will take place in Newcastle, New South
Wales.

The decision of the arbitrator shall be final and binding on both parties.

11. Beyond Our Control

SacredU shall not be held liable for any delay or failure to fulfil its obligations under this
agreement if such delay or failure is caused by events beyond its reasonable control, including
but not limited to natural disasters, technical failures, or governmental actions.

12. Non-Disparagement Clause

Guests agree not to make or publish any statements, reviews, or remarks that may disparage
SacredU or its services in any medium, including online reviews and social media, without first
addressing any concerns directly with SacredU to resolve the matter.

13. Acceptance of Terms



By participating in the Podcast Spotlight Builder or purchasing any packages, you acknowledge
that you have read, understood, and agreed to these Terms & Conditions.

Contact Us
If you have questions regarding these Terms & Conditions, please contact SacredU at

Hello@SacredU.Love
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