WIU-SECURE on an iOS Device (iPhone, iPad, iPod, etc.)

BEFORE CONNECTING
If you used WIU-SECURE on campus PRIOR to 05/24/19 please perform the following
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1. Tap on Settings Settings
2. Tap on Wi-Fi TR THIB s
3. If you see any network that begins with

“WIU”, tap on each one and tap “Forget
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4. Still in Settings, tap on General
5. Scroll to the bottom of the list on the right
of the screen and look for Profiles.
a. If you have Profiles, tap on it to open.
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i.  If there are any profiles that start with “Auth Reg” or “WIU” delete them.

b. If you don’t have any profiles, continue to the next step.
6. Continue to the next section to connect to WIU-SECURE

CONNECTING
Perform the following if connecting for the first time OR after completing steps above

Tap on Settings

Tap on Wi-Fi

Tap on WIU-SECURE

Enter your ECOM Username in the Username box
Enter your ECOM Password in the Password Box
Tap Join

If a “Certificate” window pops up, tap “Trust”
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PLEASE NOTE: If you change your password, you need to follow

these steps again or you will lock your account!
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