O®EPTA
Ha OKasaHue nnaTHbIX o6pasoBaTenbHbIX YCyr Ha Kypce

r. Mockea «01» gekabpsa 2024 r.

UHamBnayanbHbIM npegnpuHumatens O3umoBa MapuHa AnekceeBHa (MHH 780441318502,
OIrPHNIM 318784700331068) (nanee — NcnonHuTens) nyTem pasmeLleHns HacTosLen ogepTbl
npegnaraert xenawLieMy HadaTb NoryyaTb UNKn yBENMYUTbL CBOW A0XO4 B CO34aHUM U
NpoABWXKEHNS1 COBCTBEHHbIX U APYrMX NPoayKTOB (TOBApOB), B TOM YMCHe NpeaocTaBnenne
NMHOpMaLMK B coumarnbHbIX CETSX, canTax, MapKeTnnencax ansa yBenuyeHms npogax (ganee —
3akasuuk), 3akniounTb [JoroBop Ha okasaHue ycnyr no oby4eHuto Ha Kypce (ganee — [Joroeop).

NcnonHuTenb 1 3akasymk B pamkax HacTosiLen ohepTbl COBMECTHO MMeEHYHOTCA « CTOPOHbI». B
criy4yae NpUHSATUS U3MNOXEHHbIX HXKE YCIOBUIA U ONnaThbl YCNyr, L0, NPoM3BoasiLLee akuenT 3Ton
ochepTbl, CTAHOBUTCSA 3aKa3vyMKOM.

MonHbIM 1 6e30roBOPOYHBLIM aKLENTOM HACTOSILLEN OQPEPThI SIBMAETCS OCYLLECTBEHNE
3akasunkom onnaTtbl NpeanoXeHHbix McnonHutenem Yenyr (MOMHOCTbIO UM YAaCTUYHO).

1. NPEOMET JOrOBOPA

1.1. B HacToAwen OdepTe HMKENPUBEOEHHBIE TEPMUHBI UCNONB3YIOTCA B CNEAYOLLMX 3HAYEHUAX:

«UcnonHutenb» — NHaMBMayansHbeli npegnpuHumMatens JinteuHoBa MapuHa AnekceeBHa,
AEVCTBYIOLAA Ha OCHOBaHMN CBUOETENbCTBA O rOCYAapCTBEHHOM perncTpaumm B Kadectsa
WHOMBUAYANbHOIo NpeanpuHUMaTens.

«OdhepTa» — HacToAWMIN AOKYMeHT «OdepTa Ha oka3aHue nnaTHbIX obpasoBaTenbHbIX YCMyr Ha
Kypce», onybnunkoBaHHbIn B ceTn VHTepHeT Ha Caiite.

«CanT» — OTKPbITbIN AN CBOOOAHOIO 03HAKOMIEHMS, NyBNNYHO AOCTYMHbIA ANA PU3NYECKUX 1
IOPUOMYECKUX NL, NPUHAANexawmin NcnonHUTento canT, pacnornoXeH B CETU MHTEPHET:
https://product-expert.online/11potok

«AkuenT odepTbI» — NONHOE N 6€30roBOPOYHOE NPUHATUE YCNOBUA OPepTbl NyTEM COBEPLLUEHUS
cnegywowmx oencTeuin: odpopmneHnst 3akasyunkom 3asBkm Ha CanTe n BHECEHUS YCTAaHOBINEHHOTO
WcnonHutenem 3agatka nmbo BHeCeHWe NonHom (IM6o YaCTUYHOM) CTOMMOCTU YCryr B
cooTBeTCcTBMM C Tapudom. [laton akuenTta cumtaeTca gara nocTynreHns AeHeXHbIX cpeacTB Ha
pacyeTHbIn cdeT VicnonHuTens. MicnonHuTenb BNpaBe OrpaHnYmMTb KONIMYECTBO MECT, OCTYMHbIX
Ans npuobpeTeHnst N0 KOHKPETHOMY Tapuddy, 0 Yem OH pa3meLlaeTt nHgpopmauuio Ha CanTe.

«[orosop» — gorosop mexay VicnonHutenem n Nonb3oBaTenem, KOTOPbIN 3akno4aeTcs
NnocpeacTBOM akuenTa HacTosALWen odoepThl.

«3aka3uuk» — [Monb3oBarens, JocTurwmnin 18-TM neTHero Bo3pacTa, XenawLmin HayaTb nonyyaTb
UIn YBENUYNTDL CBOW A0X04 B CO34aHUN UHTEPHET-MarasnHa 1 NPpoABMKEHNS] COOCTBEHHbIX U
OPpYrMx NpoayKToB (TOBaApoOB), B TOM Yncre NpegocTaBneHme nHopmMaunm B CoLmanbHbIX CETSX,
canTax, MapkeTnnencax ans ysenuyeHust Npogax, oCyLecTBUBLLMI akuenT odepThl, 1
SBNSAIOLNACSA Taknm ob6pasom 3akaszdnkom ycnyr McnonHuTtens no 3akno4yeHHoMy [JoroBopy
odepTbl, a paBHO NPABOCNOCOOHbIE MHAMBMAYAlbHbIE NPEANPUHMMATENN U OPUANYECKME LA,
XenatoLme NOBbICUTb YPOBEHb 3HaHMI COTPYAHUKOB NO YKa3aHHOMY BbiLLe HanpaBneHuto.

«Ycnyru no o6y4yeHuo Ha Kypce (Ycnyru)» — npegocTtaBneHne 3akasdmky 4octyna K
y4yebHO-MeToAMYECKMM MaTepumanam npeaycMOoTPEHHbIM HAaCTOSALWMM 4OrOBOPOM CMOCOO0oM, 1


http://docs.google.com/null

KOHCYNbTMpOBaHMe 3akasynka rno NnpMMeHeHUIo JaHHoro matepuana (obpaTtHas cBsA3b), B criyvae
€CIM TaKoe KOHCYNbTUpOBaHWE npeaycMoTpeHo Tapudom.

«Tapud» — HeoTbEMNIEMAsA YacTb HACTOSLLLEro 4OroBopa, yCTaHaBnmBatLas: Habop
y4yebHO-MeToAMYECKNX MaTepManoB M1 ycryr no obyvyeHunio (HanofnHeHne Kypca), Nnepmoa okasaHus
yCcnyr u ux CTOMMOCTb, onpeaeneHHble VicnonHutenem Ha Cawre.

«Kypc» — COBOKYNMHOCTb NOCNeAoBaTeNbHO BbICTPOEHHbIX y4eOHO-MEeTOANYECKUX MaTepmanos,
CBSI3aHHbIX OOHON TEMOW M HALENEHHbIX Ha nepegavy nHdpopmauum 3akasdnky ot icnonHurens,
npegycmatpuBaloLmnx onpegeneHHblie Tapudom cpokn u npegMeT (y4ebHbli npegmer),
HanpaBsneHHble Ha OOCTUXEeHWe pesynsrata U u3ydeHne matepuana, CBA3aHHOMO C 0popMIIEHUS U
NPOABWXKEHNSI coUManbHbIX CETEN, a TaKke yBenmieHmem CoOB6CTBEHHOro Joxoaa, B CBA3M C
OKasaHWeM 1 NpegoCcTaBeHMEM YCiyr HA OCHOBE MOfyYeHHbIX 3HAHUI N HABbIKOB, B COOTBETCTBUN
¢ obyyatolen nporpammon Kypca.

«MHTepHeT-NNaTcopmar» — nnatdopma ans NpoBeaeHns OHNanH-00by4YeHns, pacnonoXeHHas Ha
aomene: n/vnn Getcourse, n/vnn Telegram, ZOOM (no Beibopy VcnonHutens, nHdopmMaums
npepocTtasnseTca 3akas4uky nocrie nonyvexusa flocryna).

«[JdocTyn» — npaBo 3akasynka npocMaTpmBaTb, 3HAKOMUTLCSA U UHLIM 06Pa30M NOMNb30BaTLCH
y4yebHO-MeToaMYeckuMn Matepuanammn McnonHuTensa Ha HTepHeT-NnaTtgopmMe B COOTBETCTBUM C
BblOpaHHbIM Tapundom Ha CanTe.

«Y4yebHO-MeTOAMUYECKUM MaTepuan» «MmaTtepuan» — — COBOKYMHOCTb Marepuanos, npeseHtauum
N NHbIX AOKYMEHTOB, NpoBeaeHne BebnHapoB 1 NpsamMbIX 3UPOB € MHGOPMaLmen (onumoHanbHo B
3aBucMMocCTM oT Tapudpa), paspaboTtaHHon MicnonHutenem n cogepXatumx MHPOpMaLMIo Mo Teme
Kypca B cooTBeTCTBUM C TapUom.

Y4yebHo-MeTOONYECKMIN MaTepuran ABASETCa pe3ynsTaToM UHTENNEeKTyanbsHON AeATeNnbHOCTU
McnonHutens, u 3awuLleH OT KOMMPOBAHNSA, NCKaXKEHUS UITM MHOTO HE3aKOHHOIO UCMOSIb30BaHWS B
COOTBETCTBUM C NOMNOXEHUAMM HacToswero [lorosopa U AeNCTBYIOWNM 3aKoHoaaTenbcTBoM PO o
KOMMep4YeCcKon TanHe.

«IMpamon achump» (Takke BUAEOKOHEPEHLMS, OHNAaH-YPOK, BEOMHAp) — YPOK, OCYLLLECTBNSEMbIN
nocpeacTBOM yaaneHHoro JocTtyna yepes ceTb IHTepHET B pexxume peansHOro BpeMeHMU.
MpepoctaBngaeTca onuuoHanbHo, B 3aBUCMMOCTK OT Tapuda. MoxeT nposoauTbca B hopme
BMOEO UMK ayamo-TpaHcnsaumm, obmeHa cooblueHmnsamun, B MHbIX dopmax. ObpaTtHas cBasb Mexay
NcnonHutenem n 3aka3ynkom no Bornpocam TemMbl pazbopa OCyLLECTBAETCS C UCMNOMb30BaHNEM
yaTa uUnu Ha onpeaeneHHOM MHTEPHET-CanTe, B MMCbMEHHOM, YCTHOM UK MHOW chopMme.

«YaT» — coobLecTBO 3aKaszynkoB, OQHOBPEMEHHO nonyvatowmx ycnyri icnonHutensa ¢
BO3MOXHOCTbIO 006CYXOEHNs TeM MoAynen 1 3agaHuni Mexay cobon n/wnm ¢ npeacTaBUTeNsaIMmn
WNcnonHuTtens.

«Moaynb» — camoCTOSATENbHbIN MNOMTHOLEHHbLIN HAaBop MaTepmanoB 1 ycnyr B pamkax Tapuda.
Kaxgbii Moayrnb NOCBSALLEH onpeaeneHHon TeMe, HanpasneH Ha (popMUpOBaHNE KOHKPETHbIX
HaBbIKOB Yy 3akasdmka 1 MOXET ObITb MCNOMb30BaTb OTAENbHO OT APYrMX Modynen B
npeanpuHUMaTenbLCKOnN aeaTenbHOCTN 3akasyumka. BHe pamok HacToswen odepTbl MicnonHutenb
Mo CBOEMY YCMOTPEHMIO MOXET NMPeanoXuntb 3akasunky KynuTb OTAENbHO OAWH UITM HECKOJTLKO
Mogynen.

«Bepudukauma 3akasumka» — KOMNIEKC AENCTBUIA, HAaNPaBNeHHbIX Ha UAeHTUMKaLMo
3akasuuka, kak nuua, coBepLuMBLLIErO akuenT HacTosLwen OdepThbl.

«NpeHTU(pUKALUNOHHBbIE AaHHbIe» — COBOKYMHOCTb MHpopMaLum 06 3akasuuke,



npegocTtasndemon npu sepudmkaumm n akuente OdepTsl, criyxkallen ons onpegeneHus
TOXOECTBEHHOCTU MeXAay NMUOoM, eto obnagaroLwmm, n 3akasqnkom.

A3bIk 06y4eHuns: pycckui
Mporpamma: gononHuMTenbHoe obpa3oBaHue ANsa AeTen 1 B3pPOCHbIX.

dopma o0by4deHus: 3aodHasa bopma obydeHne ¢ NPUMEHEHNEM OUCTAHLMOHHBLIX OOpa3oBaTerbHbIX
TEXHOTUN.

Cpok oby4eHus: ykaszaH Ha CaunTe, Ha OCHOBe Moayrnewn, ykasaHHbIxX B Tapude.

1.2. Hactosiwmn [loroBop, 3aknto4eHHbIN NOCPEACTBOM akLenTa HacTosLLEeN odbepThl,
pernameHTMpyeTcs HopMaMu rpaXagaHCKOro 3akoHodaTernbCcTBa 0 JOroBope NPUCoOeanHEHNS
(ctatbs 428 'K P®), nockonbky ero ycrnosus onpegenexsl icnonHutenem B HacTosiwen ogeprte n
MOryT ObITb NPUHATHI 3aKa34MKOM HE MHa4e, Kak NyTeM NPUCOeaUHEHNS K NMPenioKeHHOMY
Horosopy B uenom. Cosepluas akuent, 3aka3ymk NOATBEPXKAAET, YTO B NOIHOM 06beme
O3HaKOMIJIEH 1 COrMaceH € ycrnoBMsiMmn HacTosLlero [Joroeopa.

1.3. NcnonHuTens nmeeTt npaBo B N0O0M MOMEHT U3MEHSATb YCINOBUS HacTosLen odepThbl B
OOHOCTOPOHHEM nopsiake 6e3 npeaBapuTenbLHOro cornacoBaHms ¢ 3akasdnkom, obecnevmsas npu
3TOM NyOnMKaLmMo N3MEHEHHbIX ycrnosuin Ha CanTe.

1.4. Mo HacTosweMmy aoroopy McnonHutenb 06a3yeTcst okasaTb, a 3aka3ynk NPUHATL U oNnNaTuTb
Ycnyrn B COOTBETCTBUM C BblOpaHHbIM 3akasdymkomM Tapudom.

1.5. OcywwectBnsas akuent HacTodwen OdepThl, 3akasumk NogTBEPXKOAET, YTO OKasaHue
WcnonHntenem ycnyr no HacTosiLLEMY AOrOBOPY ANCTAHLUOHHO C MCMONb30BaHMEM NPOrpamMMHOro
obecneyeHns MOMHOCTbIO COOTBETCTBYET BO3MOXHOCTM 3akas4ymka Nonb30oBaTbCAa yCcrnyramu,
OKasblBaeMbIMU Taknm criocobom. MNpu atom 3akasuuk gosmkeH ybeanTtbca B CTabusnbHOM
WHTEpPHET-KaHane co CTOpOHbI NpoBanaepa, B NPOTUBHOM crnyyae VIicnonHuTens He MOXeT
rapaHTMpoBaTb nepegady uHdopmaumm 6e3 3agepXek KagpoB, U MHbIX MCKaXXEHNA N OaHHbIN
aCMeKT He ABMNSAETCS HeKa4yeCTBEHHO NpeaoCTaBNeHHON yCnyron. MicnonHuTens He HeceT
OTBETCTBEHHOCTM 3a HECTAOUNbHOE COeAUHEHNE KaHana MHTEPHETA CO CTOPOHbI 3akasduka.

1.6. MpuHaTHe HacToswen OdepTbl U COOTBETCTBEHHO, 3aKMOMEHNe HacTosLwero [lorosopa
0O3HayvaerT, 4YTo 3akasunk B He0OX0aMMON A5 HEr0 CTeNEHN 03HAKOMUIICA C YCIOBUAMMN
HacTosiwero [lorosopa 1 npasunamMm nNraTexXHon CUCTeMbI, cneundukon PyHKLNOHNPOBaHMUS
nnatexHowm cuctembl 1 Caita, Ha KOTOPOM pasmellarTcs YuebHo-MeToanyeckne matepumansl, a
Takke ¢ npuobpetaemon nporpammon Kypca, pasmelleHHon Ha Cante n NHTepHeT-nnatgopme,
npuvHagnexawmx VicnonxHutento.

1.7. NpegmeTtom HacToswen OdepTbl aBnstoTca Kypc, pacnonoxeHHbin Ha CanTe (Bkrtovas,
nogaomMmeHbl Canta):

Product.expert (npogykt.akcnepr)
1.8. MNMocne Akuenta OcbepTbl BCe NpeablayLine JOrOBOPEHHOCTU (B TOM YMCre nepenncka,

obeLLaHnsa Ha caliTe, 3a UCKIIoYEeHMEM pa3MeLLieHMst oDyvatowen nporpamMmbl) NPU3HaKOTCA
HeaencTBUTENbHBLIMY (B TOM YUCIe rapaHTUn, AONONHUTENbHbIE pa3bopbl K Tak aanee).



1.9. 3aka3umnk NpMU3HAaET, YTO LIENbI0 3aKNOYEHMsI 4OroBopa ABMsieTcs co3naHue busHeca B cdepe
OHManH-00pa3oBaHNs 1 HE CBSI3aHO C peann3aunen JIMYHbIX U CEMEWNHBIX HYX4 B MOHMMaHUN
3akoHa «O 3awmTe npae notpedutenemn».

2. CTOUMOCTDb YCIYT. CPOKU U NMOPAOOK OMJATbI

2.1. CtoumMocCTb OKasbiBaeMbIx Ycnyr no obyyeHuto Ha Kypce, ykaszaHHoM Ha CanTe Ha Kaxgom u3
Tapudos ykasaHa Ha CanTe B onvcaHum Tapuda.

CTOpOHbI NPU3HALOT, YTO OTAENBHO CTOMMOCTb MaTepumana, KOTOpbI COAEPXKUTCS B MOAYNSAX
Kypca coctaensiet 200 000 (OBecTu Thicsd) pybnen.

2.2. Onnara Ycnyr nposoauTcs 3aka3ynkom Ha Cante nnbo camocTosATeNnbHO, NMMBO C NOMOLLIbIO
CEPBWCOB UK TPETbUX NUL,. MIcnonHUTeNb NPUHMMAaET onnarty, NPon3BeAeHHY0 NyTeM nepesoaa
AEHEXHbIX CpeacTB Ha cyeT VicnonHuTtensa. [laton onnatbl cuMTaeTca gara nocTynieHns
OEHeXHbIX cpeacTs Ha cyeT VicnonHutens. Onnata npomsBogutcs 3akaszydnMkoM Ha OCHOBaHWUN
cyeTta Ha onnarty, chopmumpoBaHHoOro nytem Bolbopa Kypca n Tapuda Ha Cante. Onnata cyeTta
npoucxoauT nytem Bbibopa nogxogsulero cnocoba onnatbl Ha Cante nocne HaxaTus KHOMKK
«IMpnHATL yyacTuer.

2.3. B cnyyae HeoGXoQMMOCTU BbICTABIEHUSI cYeTa Arlst NOKYMKW Kypca UHAMBMAYanbHbIM
npeanpvHUMaTenemM Unn LPULNYECcKMM NULoM, 3akasumk 06si3aH 3anpocuTb CYET Mo

aneKkTpoHHoMY agpecy: info@product-expert.ru

2.4. Onnara BHocuTtca B pasmepe 100% npeponnatel ctoumocty Kypca, ykazaHHow B Tapude.
NHon nopagok onnaTbl BO3MOXEH B COOTBETCTBUN C YCIOBUAMUN NPOBEAEHUS akumi (cneunansHoe
npeanoxeHue) Ha CainTte, a TaKke B criydasx, JONONHUTENBHO COrMacOBaHHbIX B MMCbMEHHOWN
dopme ¢ McnonHutenem.

2.5. B cniyyae noatanHon onnatbl Ycnyr (3agaTtok + OCHOBHas 4acTb onnarthl), ecriv 3akasymk
OTKa3blBaeTCA OT OnfaTbl OCTaBLUENCS YaCcTn CTOMMOCTM Yenyr, icnonHutenb MMeeT nNpaBo He
BO3BpallaTb CyMMYy 3a4aTka, ynradveHHOro 3a BbibpaHHbIn 3akasvmkom Tapud.

2.6. Onnata ctonmocTtn 0by4yeHns BO3MOXXHa BaHKOM-MapTHEPOM UM MHBIM BaHKOM, UK
KpeauTHOW opraHu3almen Ha OCHOBaHUM J0roBopa, 3aknio4eHHOro ¢ 3akasynkom.

2.7. 3akasuuk nony4vaet [ocTyn B NIMYHbIA KAOUHET HA MHTEPHET-NNATopMe TONbKO nocne
NOATBEPXKAEHMSA onnatbl YCNyr, a Takke nocne AonoNHUTENbHOrO 06CyXaeHnst ¢ 3akasvymkom.

2.8. Bce pacueThl no [JoroBopy npomnssogsTcs B Bantote Poccuinckon degepaumm — pyonsax.

2.9. [ina noatBepxaeHna akuenTta 3akasvmk onnadmBaeT VicnonHutento 3agatok B pasmepe 10000
(aecaTb Thicsay) pybnen (6poHnpoBaHme MecTa Ha Kypce). B cnyyae oTkasa 3akasuumka ot
ncnonHeHus Hactosiwero [lorosopa, 3agaTtok Bo3BpaTy He nognexut. cnonHutens Bo3BpaLlaeT
3akasudnKy 3a0aToK TOSbKO B Crlydyae HEBO3MOXHOCTM OKa3aHUs ycrnyru no ero BMHe (oTMeHa
Kypca no nHuumatumee VicnonHutens).

2.10. B ctonmocTb Kypca He BKNoYaoTCs AONOMHUTENbHbIE YCIYr U NPOAYKTbI, KOTOPbIE MOTYT
NoHagobuTbCA 3akasymKy B Nepuog okasaHusi ycryrn n npuobpeTtatoTcs UM caMoCToATeNIbHO
BKJ1tOYAs, HO HE OrPaHNYMBAsACh:

— MOANWUCKN Ha NPUIOXEHMUS UNN CepBUCHI, HeobxoaMMble A ohopMNeHust potorpadui;

— onjfata pekrnambl.


https://school.product-expert.ru/cms/system/contact

2.11. 3akasuuk cornawaetcs ¢ Tem, 4To obnagaet 6a3o0BbIMU NO3HAHUSIMK B 0bnacTu
npoaBmM>XeHnAa ToBapos, Co3gaHNA MHTEPHET-Mara3nHbl.

2.12. 3aka3umk 06s13yeTCcsi CBOEBPEMEHHO CAMOCTOSATENBHO M3y4aTb pasMeLLEeHHbIe Ha
NHTEpHeT-NnaTopMe MaTepuarnbl B COOTBETCTBUM C rpadhMKoM OTKPbITUS MOAYIEN,
ycTaHoBneHHbiM VicnonHutenem. OkasaHue ycnyr McnonHuTenem HaunHaeTcst B MOMEHT
npefocTaBneHns AocTyna Kk MaTepuanam Kypca v He3aBncMMo OT AaTbl cTapTa Kypca.

3. MNOPAAOK NPEAOCTABJIEHUA YCNYT

3.1. Nocne onnatel Ycnyr 3akasyunky npegoctasndetcd [Joctyn Ha NHTepHeT-nnaTgopme, a Takke
npegoctaendaetcs JocTyn K KaHany (4aT) 4EACTBUTENbHBIA Ha BECbL Nepuod oKkasaHust YCIyr,
npegycMmoTpeHHbln Tapudom. McnonHuternb nogaepXxvsBaeT akTyanbHyo UHopMaLumio
YyebHo-meTogMyeckue matepuansl Ha VIHTepHeT-nnatdgopme Ha Becb nepuog JocTyna.

3.2. OkasaHue Ycnyr ocyLecTBNseTcs nyTem pasmelleHns icnonHnTenem B 3aKpbiTOM pasgene
CanTta (nn6o NHTepHeT-nnatdgopme) YuebHOo-MeToanyecknx Matepmanos U/unm sagaHnin ons
3akasuuka, n/Mnu paccbifnky Ha ANEKTPOHHYIO NOYTY (UM B MeCCEHAXepP), HarnpaBneHHbIX Ha
nepenayy 3HaHUM 1 HaBbIKOB Mo nporpamme Kypca, cornacHo rpadguky, ycTaHOBEHHOMY
McnonHutenem, NMCbMEHHbIX U/UAK YCTHBIX OTBETOB Ha BOMNPOCH! 3akasdnka, B 3aBUCMMOCTM OT
BblGpaHHoro Kypca n Tapuda, a Takke MHOW MHGOPMaLNOHHON Noadepkkm 3akasyunka npu
npoxoxaeHun obyyatoLlen nporpammeil.

3.3. Joctyn Ha NHTepHeT-nnatdopmy obecneunsaetcsa VicnonHutenem nocne Akuenta OdepThl
3akas4ynkom.

3.4. NocTyn Kk YuyebHO-MeTOoaNYECKMM MaTepuanam obecneynsaetcs McnonHutenem nocne
Hayana Kypca, a Takke nocne gONONHUTEMNBHOIO COrfnacoBaHus ¢ 3aka3ymkom, nyTem
HanpasneHusi [locTyna k 3akpbiToMy pasgeny Canta (n/vnu goctyna Kk MIHTepHeT-nnatdopme), Ha
afpec AreKTPOHHON NoYThbl 3akas4vmka, ykazaHHou M npm nokynke Kypca. Ecnu npnobpeteHne
Kypca npousowwno 3abnarospemeHHo (6onee, Yem 3a 3 AHS 4O Hayana notoka obyyeHuns), To Ha
noyTy 3akas4yumka nocrne onnartbl NOCTYNUT NOATBEPXKAEHMNE O NPOXOXAEHUN NnaTexa, AaHHbIE O
[octyne, a Takke nHdopmauns o rpynnoBomM yate byaet HanpaeneHa ONOSIHUTENBHO U He
nosgHee, yem 3a 1 (oguH) AeHb 40 Havana oby4yeHus.

3.5. B 3akpbiTom pasgene Canta nnbo Ha MIHTepHeT-nnatdopMe Takke pasMeLLatoTcs
Mporpamma Kypca, nHdopmaumsi 0 MECTE U BPEMEHUN NPOBELAEHMST 0OpaTHON CBA3N
(onuuoHaneHo, B 3aBncUMocCTK oT Tapuda n Kypca), 06HOBNEeHUs BUAEO-YPOKOB U MHbIE HOBOCTH
Kypca.

NHdopmaums no otgensHbIM HOBOCTAM Kypca MOXeT 6bITb Takke JOMNOMHUTENBHO HanpasneHa Ha
aZipec AnNeKTPOHHON NOYThl U/UNnM MecceHaxep 3akasvmka, ykazaHHOM UM Npu onnare.

3.6. 3akas4mk camoCTOATENBHO CNEANT 3a BCEMU OOHOBINEHNAMUN N U3MEHEHUAMN MHpOpMaLnK,
pasmellaemMon B 3akpbIToM pasgene Canta (nmbo NHTepHeT-nnaTgopme) n kacaroLencs
okasaHus Ycnyr no Hactoswemy [lorosopy.

3.7. WcnonHutenb okasbiBaeT Ycnyrn no HactosweMy [1oroBopy B COOTBETCTBUM C BbIBpaHHbIM
3akasdnkom Tapudom.

3.8. NcnonHutenb obecneunBaet pasmeLleHne YuebHo-MeToan4ecknx Mmatepuarnos Ha
WHTepHeT-nnatdopme, B o6beme, yctaHoBneHHoM Kypcom n Tapudhom. Nocne 3aBepLueHns
nepvoga okasaHusa Ycnyr, npegycmoTtpeHHoro Tapudom, NcnonHutens npegocTtaBnset 60HYCHYO
ycnyry ons 3akasumka — OONOSTHUTENbHbINA OCTYN K Y4ebHO-MeToANYECKMM MaTepuarnam Ha Cpok,
0603HaveHHbIM Ha CanTe, Nocrne OKOHYaHWA okasaHus YCnyr.



3.9. VcnonHuTenb nMeeT NpaBo NpeAocTaBuUTL BOHYCHYO yenyry fononHuTensHoro JocTtyna B
Crny4ae BbINOMHEHNS MHBIX YCMOBUIA, yKa3aHHbIX Ha CaTe.

3.10. NcnonHuTenb UMeeT NpaBo NPeAoCTaBUTb UHblE GOHYCHbIE YCNYrn: NEKUUM rOCTEBbIX
CNMKepPOB, TEKCTOBbIE MaTepuana u apyrme, o6o3HavyeHHble Ha VIHTepHeT-nnatgopme.

3.11. 3akasuunk 0bs3yeTcs CBOEBPEMEHHO CAMOCTOATENBHO M3yYaTbh pasMeLLEeHHbIN Ha
NHTepHeT-nnatcopme YuebHo-MmeToaNYECKUIN MaTepuran.

3.12. Ycnyru cuntatotcsa okasaHHbIMU Ha Kypce:

B MOMEHT nony4eHus 3akasdmnkom [Joctyna Ha MIHTepHeT-nnatdopMy ¢ pasMeLLeHHbIMA
YyebHo-meTogMYECKMMM MaTepmanamun. Yenyra no Bolgade ceptudukara npegocraBnsercs
OOHycOM, B crnyyae BbINOSIHEHUS BCEX YCNOBUI, yKa3aHHbIX Ha Cante nnbo Ha
NHTepHeT-nnatopme.

B YacTu okasaHus Ycnyr no oby4yeHuto Ha Kypce — B MOMEHT nony4yeHus 3akasymkom [ocTyna B
NUYHBIN KaBUHET Ha MIHTepHeT-NnaTopMy ¢ pasMeLleHHbIMU Y4eBHO-MeToanYeCcKUMn
martepuanamu.

B yacTtu okazaHna OONONHUTENBHLIX YCNYr B paMkax Tapud)a — B MOMEHT OKa3aHus
COOTBETCTBYIOLWEN yCryrn. B yacTn npegoctaBneHns TeKCTOBbIX MaTtepmanos (YeK-NMcToB, rangos
W Opyrux), B MOMEHT onybnukoBaHusi Ha MHTepHeT-nnatgopme VicnonHutenem.

B YaCTu NpoBeAeHMs NpsMbIX 3(PMPOB, MacTepManHAOB — B MOMEHT Nofy4eHns 3akaszy4nkom
[locTyna Kk BuaekoHdepeHunn.

B YacTu npegocTtasneHmnsa 6oHycHoro [loctyna - B 23:59 nocneaHero AHs, ykasaHHoro Ha CanTe.

3.13. OTkas oT nony4eHunsa Ycnyr nnu nepesog Ha gapyron Tapud nnun 6ygywmi Tapud
NcnonHutens, Npom3BOAATCA NO 3aABnNeHnio 3akasymka B 3NIeKTPOHHOM BUAE Ha 3NEKTPOHHYHO
nouty McnonHutens. B 3asiBneHnn 06s3aTenbHO A0MKHbI ObITb yKa3aHbl: AaHHble 3akasvmka
(y4yeHuka), npuumHa oTKasa oT Ycnyr, cnocob cBaau.

3.14. Ycnyru B pamkax HacTosLlero [loroBopa okasbiBaloTCA B COOTBETCTBUM ¢ PefepanbHbiM
3akoHoM "O6 obpasoBaHumn B Poccuickon ®epepaummn” ot 29.12.2012 N 273-93.

3.15. boHycHas (nogapoyHas) ycnyra «l1posepka AoMaluHUX 3agaHuniy», «[Joctyn B 4at», «docTyn
B KaHan» — npaBo 3akasdnka obpaluartbes kK VicnonHutento no sonpocam Kypca (onumMoHansHo B
3aBucmmocTm oT Tapudpa). [laHHas ycnyra okasbliBaeTcst MicnonHmutenem 6ecnnatHo 1 He BrvseT
Ha 06NN 06beM oKasaHHbIX, MPUHSATBIX U OMfayeHHbIX YCNyr No HacTosiLwen odepTe.

3.16. boHycHasa (nogapoyHasi) ycnyra «Jlekumns rocteBoro cnukepay (ntoboro n3 NpeanokeHHbIX
WcnonHutenem), «MactepmanHg»— Hannyme AonONHUTESNbHbIX JIEKLUUIN rOCTEBBLIX CMUKEPOB
(oQHOro Mnu HecKomnbkux), cBA3aHHbIX C Nporpammoi Kypca no cMmbicny, HO He BAMSOLLas Ha
CTOMMOCTb OKasaHusi Ycnyr. B cnyyae, ecnv 3akas4ymk He NPUCYTCTBYET Ha TaKMUX NEKUUSX UK
nobbIM gpyrMm o6pa3oM YKNOHAETCS OT NONyYeHus ycnyrun, ViIcnonHuTens He HeceT
OTBETCTBEHHOCTM 3a HeOKa3aHue (HeHaanexallee okasaHue) ycnyr no HacTosiLemMy JOroBopy, a
ycriyra cYMTaeTcs okasaHHOW Haanexawum oopasom.

3.17. boHycHas (nogapoyHas) ycnyra «[JononHUTensHble MoaynNuy» — Hanuyne AonOSTHUTENbHbIX
Moayrneu, CBA3aHHbIX ¢ nporpaMmmMon Kypca no cMbICiy, HO He BUSIOLLAA Ha CTOMMOCTb OKa3aHUs
Yenyr. B cny4vae, ecnun 3akasynk He NPUCYTCTBYET Ha TakMX NeKumax nnu nobsbiv apyrum obpasom
YKMOHSAETCS OT nonyyenns ycnyru, icnonHutens He HeceT OTBETCTBEHHOCTU 3a HeoKasaHue
(HeHagnexallee okas3aHWe) ycriyr no HacTosILLeMy OroBopy, a ycriyra cCHMTaeTcsi okasaHHOM



Hagnexawmm obpasom.

3.18. boHycHas (nogapoyHas) ycnyra «BbinyckHOM» — meponpusaTne, opraHM3oBaHHoOe
WcnonHutenem, aenstoweroca 6ecnnarHbiM, U He BAMAIOLWAA HA CTOMMOCTb YCIyr MO HacTosAwemy
[Horosopy. B cnyyae, ecnv 3akas4mk He NpUCYTCTBYET Ha BbIMYCKHOM Unu fMobbiM Apyrum obpasom
YKITOHSETCS OT norny4yeHus ycnyru, icnonHuTenb He HeceT OTBETCTBEHHOCTU 3a HeoKasaHve
(HeHagnexallee okasaHue) ycriyr no HacTosLLeMy 0roBopy, a ycriyra CHMTaeTcsi okasaHHOM
Hagnexatimm obpasom.

3.19. boHycHaga (nogapoyHas) ycnyra « CTaxnpoBka» — Meponpusitue, opraHn3oBaHHoe
WcnonHutenem. icnonHutene Bnpase NpegocTaBUTb YKa3aHHYH YCNyry, B Cryyae BbIMOMHEHMUS
onpeaerneHHblx ycrosun 3akasdmkoM. B cnyyae, ecnv 3aka3ynk He NPUCYTCTBYET Ha BbIMyCKHOM
unum nbbiM gpyrmm obpasom YKNOHSETCS OT nonydeHns ycnyrn, icnonHntens He HeceT
OTBETCTBEHHOCTW 32 HeoKasaHue (HeHaanexatlee okasaHue) ycnyr no HacTosiLLeMy JOroBopy, a
ycnyra cUMTaeTcsl okazaHHOW Haanexawmum obpasom.

3.20. na nepeBoga Ha gpyron Tapmud HeobxoaMmo cBs3aTbCs ¢ MicnonHuTenem no aneKTpoHHOM
noute VicnonHutena un cornacosaTb AeTanu. Bonpoc o Bo3BpaTte pasHuLbl B CTOMMOCTU Tapuda
unu Kypca, a Takke o gonnare pellaeTcs B KaXaom criyyae nHanBMayanbHo, NpMHUMas BO
BHMMaHWEe 0B6CTOATENBCTBA CUTYALMM U MEPY OKasaHna ycryrn Ha ycmoTpeHne cnonHuTens.

3.21. CTOPOHbI NPULLIAN K CornaLleHmnio 06 OTCyTCTBUM HEOBXOAMMOCTM NOANUCaHNA akTa
npuemMa-nepenaym okasaHHbIx ycryr. OTCyTCTBME NPETEH3UI CO CTOPOHbI 3akasyuka,
HanpaBreHHbIX B MMCbMEHHOW hopme B agpec MicnonHuTens, B Te4eHe Tpex KaneHaapHbiX gHeN
C [aTbl 3aBepLUEHMS OKasaHWsl KaXaon KOHKPETHOW YCNyrn cuMTaeTcs noaTBepxaeHmem gakTa
NONHOM 1 6e30roBOPOYHON NPUEMKM MO KaYeCTBY U OOLEMY YCNYT.

3.22. Ycnyru no obyyeHnto Ha Kypce okasbliBatoTCsi B COOTBETCTBUM C ONMCAHMEM YPOKOB U
OOMNONHUTENBHBLIX MaTepManoB, pasMeLleHHbIM Ha CanTte u/unm Ha MHTepHeT-nnatgopme.

3.23. Oby4yeHune B pamkax HacToswero [loroBopa OKaH4YMBaETCA UTOrOBOW NPOBEPKON YCBOEHHOIO
mMatepuana (attectaums) B Buae npegoctaBneHus yCnewHoro TeCTMPoBaHUS 1 BbINONTHEHNUS
3agaHun Ha 80 %. MNopsgok aTTecTaumMm QOHOCUTCA 4O cBefeHust 3akasdnka B BBOAHOM Ypoke
Kypca. B cnyy N1 3aKas34yuK YKNOHAETCH OT UTOrOBOW aTrTecTaumm, YCNyra cYMTaeTcs

OKa3aHHOW Haanexalinm O6Q830M.

3.24. Ycnyru no HacTosawemy [1oroBopy orpaHnyeHbl npegocTaBrneHnem 3akasyumky MHopmaLmm,
nepegayn 3HaHUM U onbiTa asTopa NporpamMmmbl Kypca no sonpocam nonyyeHns HaBbIKOB MO
nporpamme Kypca, pabotbl no cneumansHoct Kypca n dopMnpoBaHMEM HaBLIKOB A4S UX
CaMOCTOATENbHOrO UCNOMNb30BaHNA 3aKasyKOM.

3.25. Ncnonnutens BbligaeT cepTudmkat 3akasvmky, KOTOpbI HOCUT MHPOPMALIMOHHbBIV XapakTep
N He MOXET cuMTaTbCs AUNIIOMOM rocygapcTBeHHOro obpasua Unm MHbIM OKYMEHTOM, KOTOpPbIN
yCTaHaBnMBaeT CTaH4apT unu paspsag.

3.26. Bce MaTepuanbl HOCAT MH(POPMAaLMOHHLIN XapakTep, To eCTb ICnonHuTeNb He MOXET
AaBaTb Kaknx-nnbo rapaHTui 3a AencTensa 3akasvmka BKIoYasi, HO HE OrpaHMYNBasICh:
KOHCYNbTMPOBaHUS, MapKeTUHra, 3a yBenu4eHme goxoaa v nonyyexHms npmbbinu, noncka
KNMEHTOB, TPY4OYCTPONCTBA, a TakKe MCMONb30BaHMS YKa3aHHbIX YCyr, CBA3aHHbIX C NPOrpaMmon
Kypca, ecnv nocnegHun nbltaeTcs NPUMMEHATb NOSTYHYEHHYO MHOopMaLuIo.

3.27. Ycnyru no HactosiweMy [JoroBopy cHMTaOTCA OKa3aHHbIMU C HAANeXallnum Ka4ecTBOM U B
CPOK, a TakkKe NPUHATBIMN 3aKa34ymKkoM, ecnu B TedeHne 3 (Tpex) KaneHgapHbIX gHen no
NCTEYEHMIO CpOKa, YKkasaHHOoro B n. 3.12 HacToswero [loroBopa Ansi COOTBETCTBYIOLLEN YCnyrn,
3akasuyuk He 3aaBUIT MOTUBMPOBAHHOMO BO3PaXXEHUSA Ha KA4YeCTBO M OObEM Takux ycnyr nytem
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OTMpaBKM COOTBETCTBYIOLWEN obpalleHns no agpecy info@product-expert.ru

3.28. NpepgocTaBnsemble 3akasvmky pesynstaTbl UHTENNEKTYyanbHOW AeaTeNnbHOCTU B Npouecce
006y4eHnst B uMdpoBor hopMe BMnocreacTBUN MOTYT UCMNOMNb30BaTbCA 3aka3ynmkoM Ans NINYHOWM
n/vnn NpodeccnoHanbHoON AeaTenbHOCTU. 3aKkasynKy paspeLuaeTcs Ha npaBax
HENCKIIOYNTENBHOW NMULEH3MN NCMONb30BaTh MOMyYEeHHbIe (CKavyaHHble Ha LMPOBbIE HOCUTENN)
pesyrnbTaTbl UHTENNEKTyanbHON AeATenbLHOCTU. Pa3peluaeTca ncnons3oBaHne matepuanos
cregyrowmmMm cnocobamu: ckayMBaHve Ha LMgpoBble HOCUTENKN, XpaHeHe, pacnevaTbiBaHue.
PaspeluaeTtcsa uMtnpoBaHue Bugeosanncen, aygmosanmcen Ypokos C ykazaHMEM Ha UMS
WcnonHutens, B TOM Yncne B akkayHTax, cavTax, MecceHaepax, coumarnbHbIX CETSX, UHTEPHETE.

3.29. 3anpewaeTca nobdas nepepaboTka Nporpamm, YpOKOB, BUOE03anncen ypokos,
aygomosanuceri Kypca, a Takke ero yactemn, 4oCTyn K KOTOpPbIM Nofy4vnn 3akasvumk Ha
WHTEpHET-NNaTtdopme B NpoLecce NonyvyeHns nNnaTHbIX OHNanH-yCryr No HacTosLEMY LOMOBOPY,
pes3ynbLTaToB MHTENNEKTYarbHON AEATENbHOCTU, B YACTHOCTW, NEPEBOA HA MHOCTPaHHbIN A3bIK,
nepepaboTtka B nporpammy ansg ABM, a Takke gpyrum cnocobom cosgaHne HOBbIX pe3yrbTaToB
WHTENneKTyanbHon AeATenbHOCTM Ha ocHoBe Kypca, 6e3 cneunanbHoro paspeLleHns
WcnonHutens.

3.30. 3anpewaetcsa nepegada TpeTbUM nMuamM naponeu, IOrMHOB OT NINYHOrO KabuHeTa
NHTepHeT-nNnaTdopmbl MicnonHutens, a Takke camoctoaTenbHoe fobaBneHne TpeTbux nuu B
YyaTbl, KaHanbl, a TaKkke B 3akpblTble pasgensl Canta 6e3 cneunanbHOro paspeLueHns
Wcnonuutens.

3.31. B cnyyae npnobpeTtennsa 3akasumkom ycnyr icnonHuTens ¢ Mcnonb3oBaHMeM 3aeMHbIX
cpeacTe (baHKoBCKas paccpoudka) McnonHutenem NpegoCcTaBnsieTcs ckuagka oT 6a3oBomn
CTOMMOCTM YCIyr Ha pa3mep NPOLEHTOB Mo KpeauTHoMmy aorosopy. [Mpu 3ToM nTorosomn
cToMMOCTbIO yenyr 3akadynka CTOPOHbI CHMTAKOT TENO AoNra B AOroBope Mexay 3akasqymkom u
doMHaHCOBOW OpraHunsaumen.

3.32. 3akas4uK BrpaBse onnaTuTb YCryru B paccpoyKy:

- 25 % cTonmocCTM ycrnyr onfa4ymMBaeTcsa 40 ero Hayana u nonyyYyeHns 4octyna K
NHudopmaumoHHomy pecypey 8o 22.01.2025 roga;

- 25 % ctonmocTtun yenyr onnadmeaetcs go 10.02.2024 roga;

- 25 % ctonmocTun ycnyr onnaymeaetca Ao 24.03.2024 roaa;

- 25 % ctonmocTtun ycnyr onnadymeaetcs 4o 01.03.2024 roga;

B cnyyae npocpo4ku onnatbl, icnonHuTenb BnpaBe pacToprHyTb JOrOBOP.

3.33. MNopsagok Bepudukaumm 3akasdmka.

Bepudmkaumnsa ocyLecTBnseTcs B HECKONbKO NocregoBaTenbHbIX 3TanoB, KaXabl U3 KOTOPbIX,
cnepgysi 3a npegblayLwumM, Npu3BaH 4OCTOBEPHO MAEHTUMUUMPOBATL NAULIO Kak YYacTHUKA,
akuenToBasLuero OdepTy U N3bABMBLLETO XenaHne nony4nTb YCnyru.

INnuo, xenatowee NonNy4nTb YCNyrun, 3anonHAeT popMy A8 nogadn 3asiBku1, NoyTy, UMs, HoOMep
TenedoHa. 3anonHeHne gaHHOM POPMbI MOXKET ObITb OCYLLECTBNEHO UHANBUAYASBHBIM

npeanpunHnMmartenem, a Takke npegcrasutenemMm opnan4eckoro nuua.

lMocne 3anonHeHna Bcex nonen anga nogayn 3asBKku, YKa3aHHbIX HaCcTodlleM NyHKTe, nmuo,
xXenawuiee nonyynTb yCJ'IyFI/I, noarteepXaaeT npaBUIIbHOCTb U OCTOBEPHOCTb YKa3aHHbIX UM
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AaHHbIX W Bblpa)kaeT XenaHve nogartb 3asiBKy NyTeM akTuBauMu Nons Takoro Tuna Kkak «[danee»
W MHOTO, aHaNorMYHOro eMy no PyHKUMOHaNbLHOMY HasHadeHuo. OQHOBPEMEHHO NULO
npocTaBnsAeT 3HaK «V» HanpoTuB rpad.

Mocne akTuBaLuy Noss Takoro Tuna Kak «Janee», Unm MHoro, aHanorn4yHoro emy o
(byHKLMOHANBHOMY Ha3HaYeHUIo, 3asiBka aBTOMaTU4ecku hopMmnpyeTcs B
NHOPMaLIMOHHO-CNPaBOYHON cucTeme McnonHutens.

OOHOBPEMEHHO C anropMTMoM, NpeayCMOTPeHHbIM HacToswmum pasgenom OdepTsl, Ha agpec
3MEKTPOHHON NOYTbl, YKa3aHHOro B KAYeCTBe KOHTaKTHOro Npw nogaye 3asiBku, ¢ agpeca
3MEeKTPOHHOM NoYTbl MicnonHnTens HanpaBnsieTcs ANeKTPOHHOE NMUCbMO CO CCbINKOW Ha NOPSAOK
onnaTtbl CTOUMOCTMW.

JNnuo, nonyymBLLEE SNEKTPOHHOE NUCLMO, NpeaycMoTpeHHoe OdepTon, OCyLLECTBSIET onnaTy
(BHocuT CTommocTb Kypca). Mocne ocyLlecTBneHns onnatbl Ha YKasaHHYH 3MEKTPOHHYI0 NOYTY
3akasyuka nocTynaeT NMCbMO-NOATBEPXKAEHNE.

C MOMeHTa 3anorHeH1s faHHbIX B 3asiBKe U COBEpLUEHUS OENCTBUIA , MNLO cHUTaeTCs
BepuduUMpoBaHHbIM MicnonHuTenem Kak 3akasyuk, npu aTom 3akasymk MCXOAUT U3 MOHMMaHUA
TOro, YTO noka cyaebHbIM akTOM, BCTYMMBLLUEM B 3aKOHHYIO CUIY, HE YCTAaHOBMNEHO UHOE,
nocregoBaTenbHOCTb NPOXOXKAEHWUS TAaKMM NMLIOM BCEX aTanoB Bepudukalmm, B TOM Yucrne
3anonHeHne NMUOM 3asiBKM Ha canTe, BHECEHUSA CTOMMOCTM (MOMHOMO UM YaCTUYHOTO),
npeoycMOTPeHHOro HacTosAwmM pasgenom OdepTobl, ABNSETCA AOCTAaTOYHbIM NOATBEPXAEHUEM
OEeNCTBUTENBHOCTM BOMNKW Takoro nuua Ha akuent OdyepThbl, €ro NOAHOMOYNIA, AeecnocobHOCTU U
NpaBoCnocoBbHOCTN, AENCTBUTENBHOCTU MOEHTUMUKALMOHHBIX OAHHbIX, YKa3aHHbIX Npu
Bepudmkaumm n akuente OdepTol.

3.34. AHOHMMHbIE 3anpochbl K IcnonHuUTento ¢ NnpegnoXeHnem o NpegocTaBreHmm yenyr nuobo
WHbIMK TpebGoBaHNAMKN He obpabaTbiBatoTCS.

3.35. lNpenocTtaBneHnemM agpeca aNeKTPOHHOM NoYThl U/MnNn HoMmepa TenedoHa 3akasumnk
noATBepXXOaeT CBOE cornacmue Ha 0OMeH 3NeKTPOHHOWM KOPPECNOHAEHUMEN Yepes3 OTKPLITbIE
KaHanbl cBA3n (MHTepHET, hakc, MecceHaXepsbl, NHbIE).

4. ycnous, NorPAOOK 3AKITIOYEHUA OOTOBOPA
4.1. icnonHuTenb okasblBaeT ycryrn 3aka3yuky TOMbKO MpU BbINOMHEHWUW CReaYLWmMX YCNOBUNA:

HeatenbHocTb 3akasvnka He HapyllaeT 3akoHogaTtenoctea PO, npaBun genosoro o6opoTa,
0oBLWMX HOPM Mopann N HPaBCTBEHHOCTW.

3akas4yuk Bnageert HaBblkaMy paboTbl C COBPEMEHHBIMU MHPOPMALIMOHHBIMU TEXHOMOMUAMMU,
NMeeT BO3MOXHOCTb MOMb30BaHWUS B TEYEHME CPOKa MNorydeHns YCnyrn KoMnbioTepoM (HOyTOYKOM)
C Bepcuen onepaumoHHON cuctemMsbl, MMH60 MOBUNBHLIM (MOPTAaTUBHBLIM) YCTPONCTBOM,
COOTBETCTBYIOLUMM NPOrpaMmMHbIM 06ecneveHnem, a Takke NOCTOSAHHbIM JOCTYMNOM K CETU
«WHTepHeT», no3sonsaoLwmmMmn nonyyats Yenyrm McnonHutens.

3akasuuK NoHOCTbI0 HECET OTBETCTBEHHOCTL 3a NPaBUMbHOCTL Y OCTOBEPHOCTb YKasaHHbIX UM
NcnonHWTento KOHTaKTHBLIX AaHHbIX, MOCKOSbKY MO YKa3aHHbIM KOHTAKTHLIM AaHHbIM 6yaeT
npon3BoanUTLCS 0OMEH MHGOPMaLIMen B paMKax okasaHusi ycryrn/ycnyr.

4.2. 3aknouyeHre HacTosiwero [loroBopa (akuenT ogepTbl) OCYLECTBNSAETCS B Crieayowem
nopsiake:

3akasuuk Ha Cawnte BbIOMpaeT ycnyry (ycnyru), ganee B cneumarnbHbix rpadax 3anonHAeT 3asBKy,



rae BBOOAMUT CBOE MOSIHOE MMSI, aApec SMEKTPOHHOM NOYTbI, MHble HEOOXoANMbIE AaHHbIE U (N0
HeobXoaUMOCTN) OTBEYAET Ha BOMPOCHI.

Mocne 3anonHeHna 3asBkn Ha Cante 3akasyuk NepeBoguTCs Ha CTpaHuLy onnaTtbl Ycnyru, rae,
cnepys ykasaHusim CanTa v nnaTexHon CMCTeMbI, coBepLlaeT 6e3HannyHyo onnary BblibpaHHON
UM Ycnyru.

Onnata 3akasdnkom Ycnyr McnonHuTtens o3HavaeT 1 noaTBepKaaeT, YTo 3akasymk 03HaKOMUNICS C
yCNOBMSIMU HAcTosILLEN NyBnMYHON odhepTbl U NONHOCTLI0 M 6GE30rOBOPOYHO NMPUHUMAET UX.

4.3. icnonHuTenb BnpaBe OTKasaTb 3aka34yuky B Oka3aHum Ycnyru Ha nobom atane ee oka3aHus B
cooTBeTCcTBMM C N. 2 cT. 782 K P®, Bo3BpaTuB paHee BHECEHHbIE 3aKa34MKOM OEHEXHbIE
cpeactea. B cnyvae npekpalleHus okasaHusa Yenyru MicnonHutenem 3akasyunk obsisyeTcs
npenocTaBnTb HEOOXoaUMbIE ANA BO3BpaTa AEHEXHbIX CPEACTB AaHHbIE B CPOK HE NO3aHee Tpex
pabounx gHen ¢ gatbl HAaNpaBneHWsi COOTBETCTBYIOLLErO 3anpoca no agpecy aNeKTPOHHOW MoYThI,
yKa3aHHOMY B 3asiBKe.

4.4. Heobxoammyto fOMOMHUTENBHY MHpOPMaLIMIO N0 BOMPOCaM OKa3aHusa ycnyr 3akasumk
MOXEeT y3HaTb, OCTaBUB 3asiBKy Yepe3 CaWT.

5. CPOKU OKA3AHUA YCINYT U NOPAOOK UX MEPEHOCA

5.1. Cpok okasaHus Ycnyr no HacToswemy [loroBopy ykasbiBaetcs Ha Cante B COOTBETCTBYOLLNX
Ycnyre n Tapudhax. OnutenbHOCTb YCnyrn 3aBucnT oT BbibpaHHoro 3akasyukom Tapuda.

5.2. 'padumk n cogepxaHne oby4aroLLen nporpaMmmbl pasmeLlatotca Ha Caite B onncaHum
cooTBeTCTBYIOLLEro Tapuda u/unu B 3akpbiToM pasgene Canta u/unu Ha nHtepHet-nnatdopme.

5.3. Mo peleHunto icnonHnTens n NMCbMEHHOM 3anpoce 3akas4vmka, OTnpaBreHHbIA Ha
info@product-expert.ru Ha oTAaenbHbIX Nporpammax obyveHus (Tapudax), cpoku MoryT BbiTb
yBenu4yeHbl Ha Bpems, Heobxoammoe anga achdekTnBHoro npoxoxaeHunst Kypca 3akasqmkom, ecrnm
o6LWnin ypoBEHb NOAFOTOBKM M YCNEBAEMOCTb NOCNEAHEro He NO3BOMSOT OCYLLECTBUTL OByyeHne B
yKa3saHHble B HacTosilweMm [loroBope Cpoku.

5.4. ObpaTtHas cBs3b B BUAe BebuHapos (pa3bopos) (BUAEOKOH(epeHLMIn, NMbo
ayoMOKOHdepeHLMIA) B COOTBETCTBUM C Nporpammoin Kypca nposogutcst cnonHutenem nnm
MLOM, MM YNOSTHOMOY€EHHbIM. MicnonHuTenb ocTaBnsieT 3a cobon NpaBo N3MEHATb AeHb U AaTy
nposeaeHus BebrHapa (unu pasbopa). Ha neprog npasgHUYHbIX U Hepabounx aHen
nepvoau4HOCTb NPOBeAEHMS BEOMHAPOB KOPPEKTUPYETCS, TekyLan obpaTtHasa CBA3b MOXET ObiTb
nepeHeceHa Ha Gnmkanwmne paboume gHu.

5.5. ObpaTtHas cBs3b B BUAE TEKCTOBbIX M rOMOCOBbLIX COOOLLEHNI B COOTBETCTBMM C NPOrpaMmon
Kypca nposogutcsa MicnonHutenem B Te4eHUe gnutenbHoCcTM yenyr Tapmuda no pabodnm gHsm ¢
10:00 po 18:00 (GMT+3) He pexe 3 pa3s B Hegernto.

5.6. Ha BbinonHeHne gomallHuxX 3agaHuin 3akasvmky NpeaocTaBnisieTcsl CPpok He Gornee cpoka
anutenbHocTn Kypca, ¢ MOMeHTa Nony4eHnst 40CTyna K COOTBETCTBYIOLLEMY YPOKY, ECIIN UHbIE
CPOKM He YCTaHOBIEHbI A5 KOHKPETHOro ypoka. 1o uctedeHunto ykasaHHOro B HaCTOSILLEM MYHKTE
CpokKa, OTYETbI N0 AOMALIHUM 3a4aHusaM He NPUHMMAlOTCA U He npoBepsATca VicnonHutenem.

5.7. NpoBepka gomallHero 3agaHus ocylectensaetcs NcnonHutenem B paboyne gHU B TeYeHue
72 (cemnpgecaTn AByX) 4acoB C MOMEHTA nony4vyeHus otdeTta 3akasdmka. B cnyyae, ecnu 3akasuuk
nepedaeT OTYET NO JOMALLHEMY 3a4aHuI0 B Hepabounin oeHb, To McnonHuTens NpuHUMaeT B
paboTy ykaszaHHbIN OTYET B NepBbIN paboyunii AeHb, cnegyowmi 3a Hepabdounm. Pesynerat
NPOBEPKM BblpaXkaeTcsi VIcnonHUTeNemM NMCbMEHHO B COOTBETCTBYIOLLEM YpOKe NMBO roniocoBbIMK
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COODBLLEHNSIMMN, Ha MHTEPHET-NNaTdopMe, UNn B YaTe Ha onpeaeneHHoM MHTepHeT-pecypce, Nnbo
Ha BebMHape Ha onpegeneHHOM UHTepHeT-pecypce. Ha BHeceHre nameHeHunn 3akas34ymkom no
3amevaHuam VMicnonHuTens npegoctaensaeTcs 2 (ABa) KaneHaapHbIX AHS.

5.8. 3akazumk 06513aH C NOMHON OTBETCTBEHHOCTbIO NMOATOTOBUTLCS K 0BYYEHUI0, MPUHATL U Yy4ecTb
BCe AaHHble VicnonHuTenem pekomeHaaummn B npowecce obyveHns 3akasumka.

5.9. 3akas4vk BnpaBe 06paTnTbCs K CNONHUTENIO C MMCbMEHHbLIM 3a8BIIEHNEM HA ANEKTPOHHYIO
noyty: info@product-expert.ru 0 nepeHoce CPOKOB OKA3aHUSA OMNSIAYEHHbIX YCNYT MO HACTOSALWEMY
aoroBopy He 6onee 3 (Tpex) pas, C NPUIIOXKEHUEM JOKYMEHTOB, NOATBEPXKOAOLNX HEBO3MOXHOCTb
nony4YeHns ycnyr B COOTBETCTBYHOLLEM MOTOKE 00y4eHMA: CNPaBKN O HAXOXAEHUN B CTaluMOHape, O
CTUXUIHBIX BEACTBUSAX, @ TaKKe UHbIX COObITUI, AENalLLMX HEBO3MOXHBIM NOMyYeHne
3akasuymkom ycnyr, NpeayCcMOTPEHHbIX HACTOSILLUM LOrOBOPOM.

5.10. Ucnonnutens Bnpaee, HO He 06A3aH yOOBNETBOPUTL YKadaHHOe obpalleHre npyu Hanmyunm B
COBOKYMHOCTM CreayoLLmX YCIOBUIA:

- 3akasz4mk obpaTunca B Cpok He nosaHee, Yem yepes 14 (YeTbipHaguaTn) KanengapHbiX AHEN
nocre gartbl Ha4ana cooTBeTcTBytowero notoka Kypca;

- NpeacTaBneHHble 3aKas4nkom JOKYMEHTbI MOATBEPXKAAT HEBO3MOXXHOCTb MOMYYEHUs YCIyr B
COOTBETCTBYHOLLEM MOTOKE OBYyYeHuUs;

- UIMeeTCA pealribHaAa BO3MOXHOCTb BKIMHOYUTb 3akas4ymka B CﬂGﬂ,yIOLU,I/IVI NOTOK Kypca.

B cnyuae obpalleHns 3akasumka ¢ ykazaHHbIM 3asiBIIEHUEM MO UCTEYEHNN YCTAHOBINEHHOIO
HaCTOSALLMM NYHKTOM Cpoka, icnonHutene Bnpase yAOBNETBOPUTL 3asBMNEHME MPU YCIOBUM
aononHuTenbHon onnatbl 3aka3ynkom ewe 50% ot ctommocTn nprnobpeTeHHoro Kypca.

5.11. B cnyyae obpaweHns 3akasumka ¢ ykasaHHbIM 3asiBNieHNeM, Korga onnaTta CTOMMOCTHM yCnyr
no HacTosiLLeMy JOroBopy Gblfa OCyLIeCTBIEHA B pacCPOYKY M OCTaBLUAsACA YacTb CTOMMOCTU Ha
MOMEHT obpalleHns ¢ 3asiBNeHMeM O NepeHoce 00yYeHnst He nepeyvuncreHa VicnonHuTento, npu
YOOBNETBOPEHUMN NOCNEAHNM yKa3aHHOro obpalleHms 3akasymk BnpaBe NepevncnvTb OCTanbHy
4YacTb CTOMMOCTN HEMNOCPEACTBEHHO Nepes Havyanom oby4yeHnss B HOBOM NOTOKE, HO MO LieHe
Kypca, ycTaHOBnEeHHOM ANna COOTBETCTBYIOLLErO NOTOKA, B KOTOPbIN NEPEHOCUTCS yyYacTne
3akasyuka.

6. MOPAOOK NPOBEAEHUA OOMONMHUTENbHbIX MEPOMPUATUN

6.1. McnonHnTenb BNpaBe NPOBOANUTbL PO3bIrpbilLM NPU30B, NPeAOoCTaBNsATh JONONMHUTENbHbIE
GOHYCHble NeKUMM 1 MaTepuarnsbl, B Crlydae BbINOMHEHUS onpeaeneHHbIX YCrnoBuii 3akas4nkom ¢
Lienblo NOBbILEHUSI penyTaunmM cobeTBeHHoOro 6peHaa. Mopsgok nonyyeHns NpusoBs, po3birpbIlLEN,
a Takke NonyyeHust 4OMNOSHUTENbHBIX MaTepuanoB (He BnusitoLmx Ha obyto ctonmocTs Kypcea, a
Takke Ha cam Kypc) onpenensieTcs MicnonHutenem u ykasblBaeTcsl BO BBOAHbIX ypokax Kypca.

6.2. VicnonHuTenb BNpaBe nepecMaTpuBaTh yKa3aHHbIA NOPSAOK NpoBeaeHnst 6e3
npeaBapuTESbHOMO CornacoBaHus ¢ 3akasdnkoMm, BKINOYas, HO He OrpaHNYMBasCh, AaTy U BpeMs
OKOHYaHWA PO3bIrpbILLA.

6.3. [laty n Bpems koHkypcoB McnonHutens nyonmkyeT naMeHeHns He nosgHee, Yem 3a 1 (oguH)
AeHb 00 AaTbl BCTYNNEHNSI B CUNY.

6.4. MNpusoson doHA (Npu ero Hannumm) dopmmpyetcs MicnonHutenem, 6e3 npegBapuUTENbHOMO
cornacoBaHuns ¢ 3akas4ymkom.
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6.5. Po3birpbilum Npmn3oBs, a Takke AONONMHUTENbHbIE TEKCTOBLIE, MO0 BUAEO (ayano)mvarepuansl
n/vunn nobas gpyras nHoopmMaumus He BIMSIIOT Ha KAa4eCTBO OKa3aHue YChyr, a Takke Ha
ctommocTb Kypca no HacToswemy [lorosopy.

6.6. MicnonHuTenb BNpaBe HEMOTUBMPOBAHHO HAYMCNATbL U CHUMATL 6annbl, MEHATb YCITOBUS
NpoBeLEHMNsT KOHKYpCa M PO3bIrpbILLEN, OTMEHATL pasfnyHbie MEPONPUATUS, KOTOPbIE HE CBA3aHbI
¢ nporpammon Kypca, a Takke ¢ okasaHueMm YCnyr no HactosiwemMy JOroBopy.

6.7. Nogapkn He noanexartb AEHEXHOMY OOMEHY.

7. NPABA N OBA3AHHOCTU 3AKA3YUKA

7.1. 3akas4vk Bnpase:

onnartuTb ycnyru VicnonHutens B pasmepe, npeaycMoTpeHHOM Tapudom He no3gHee, Yem 3a
CYTKM 00 Ha4yana oka3aHus Ycnyr B COOTBETCTBUM C BbiOpaHHbIM Tapudom;

BblOpaTh HEOBXOAMMBIN eMY BapuMaHT oKaszaHus YCnyr B COOTBETCTBUMN C TapndoM, ykasaHHbIM Ha
Canre;

TpeboBatb oT McnonHutens obecneyexus [loctyna k Ycrnyram nocne npoBefaeHus onnartbl;
TpeboBaTb HaANexXallero 1 CBOEBPEMEHHOIO okasaHus Ycnyr McnonHutenew;

obpawiatbes kK MicnonHuTeno No BONpocaM, CBA3aHHbLIM C OKa3aHueM YCnyr u nony4vatb
nHdopmaumio 06 Yenyrax no noute: info@product-expert.ru;

nonyyatb MHopmaumio 06 OLEeHKe CBOMX 3HAHUIN, YMEHUIN N HABbIKOB, @ TaKKe O KpUTEPUAX ITON
OLIEHKM B COOTBETCTBYHOLLMX FPYMNMOBbIX YaTax VIcnonHuTensi B MecceHmxkepax, a Takke
nocpeacTBOM UHTEPHET-NNaTgopMbI;

LUMTUPOBATb B NNYHbIX M NpodeccuoHarnbHbIX Liensx obyyatolme nporpaMmmel,
y4ebHo-meToauyeckne matepuansl Kypca;

nonb3oBaTbCs y4ebHO-METOONYECKMMU MaTepmanamm B COOTBETCTBMM C ycnosusimu [lorosopa.
7.2. 3akasuyumk obs3aH:

7.2.1. CamocTtosaTenbHO obecnevmBaTb TEXHUYECKYH BO3MOXHOCTb NMOSTydeHus Ycnyr
McnonHutens co CBOen CTOPOHbI, @ UMEHHO:

Hagnexalimn JoCTyn B MHTEpHET. MicnonHuTenb He HeceT OTBETCTBEHHOCTM 3a Ka4eCTBO
WNHTEPHEeT-coeMHeHNs. 3aKa3ynk JOMKeH YyBeAOMUTb VICMonNHUTeNst 0 BO3MOXHbIX Npobriemax B
KayeCTBe MHTEPHET-COeAMHEHNs NPY NPOBEAEHUN 3aHSATUIN, €CIN TaKOBble NPeayCMOTPEHbI
Tapudom, B criy4ae nx BO3HUKHOBEHWS;

Hanuyne HoyTbyka u/unm cmapTdoHa, U/unm cTaumoHapHOro KOMMbLITEPA;

Hanm4ymne NporpaMmMHoOro oGecre4yeHnsl, COBMECTMMOrO C nepegadyen nHgpopmMauum ot
WcnonHuTens n gpyrmx HEOGXOAMMbIX TEXHUYECKUX CPeacCTB;

COXpaHeHune nornHa n Naporns oT fIMYHOro KabuHeTa Ha MHTepPHeT-NNaTopmMme Ha BECb Nepmog,
HocTtyna.

7.2.2. HeykocHuTenbHo 1 6e30roBopoyHo cobniogath criegytowme Mpasuna noBegeHus npu
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nonyvyeHunn yCJ'IyFZ

cobntogatb ONCUNNINHY K O6IJ_I,eI'IpI/IHFITbIe HOPMbI noBegeHund, B HaCTHOCTU, NPOABIIATL yBaXeHune
K npeacraBuTenAam WcnonHutensa, McnonHutento un apyrmm 3akas4ymkam, He nocsaraTb Ha UX YECTb
N JOCTOUHCTBO,

He OonyCcKaTb arpeCCMBHOro noBeaeHunAa BO BpeMA OKa3aHUA yCJ'IyF, HE MeLllaTb npeactaBUTENO
McnonHutens nnu apyrmm 3akas4ymkam npn oKkasaHnn /I'IOJ'Iy‘-IeHVIVI YCnyr;

HEe ncnosmnb3oBaTb Mchopmau,mo, NOony4yeHHy OoT WcnonHntens, cnocobamu, KOTOpbIe MOryT
npneectTn nnun npneenyT K HAHECEeHUo yLu,ep6a MHTEpPECaAM WcnonHutens;

He NosiBNATLCA Ha BebMHapax (ecnu TakoBble NpegycMoTpeHbl Tapudom) 3aHATUSX C
npu3Hakamu/B COCTOSTHUM anKkoronbHOro, HAPKOTUYECKOro UM UHOTO OMNbSHEHWS;

He cobupatb ApyrMx 3aka3ynkoB B HECOINACOBaHHbIE C VicnonHuTenemM 4atbl C Lenbio
o6cyxaeHunst icnonHutens v ero NnpeactaBuTenen, U He NPUMHUMAaTL y4acTve B Takux YaTtax;

He MCNonb30BaTb HEHOPMATMBHYIO NTEKCUKY, HE YyNOTPebnsTh B OOLLEHNN BbIpaXXeHWs, KOTopble
MoryT ockopbutb cnonHutens, npeacrasutensa cnonHutens unu gpyrux 3aka3qnkos, B TOM
yucne B rpynnoBbIxX YaTax VicnonHuTtensi B MecceHaxepax;

He pacnpoCTpaHsATb peknamy 1 He npegnaratb YCryrm CTOPOHHUX PECYPCOB, CBOWU YCIYrn UMK
ycnyr TpeTbux NL, cpeamn Apyrmx 3akasymkoB 1 nepcoHana MicnonHurens, B TOM 4y1crne B
rpynnoBbIX YaTax MicnonHuTens B MecceHaxepax, 6e3 cneumanbHoro paspeLueHuns MicnonHutens;

7.2.3. camocToATENBHO M3yyaTb y4ebHO-MeToanYecKkne matepuansl, BbINONHATD
npegycMmoTpeHHble KypcoM 3agaHnsa n cBOEBPEMEHHO NPefOCTaBNATb pesynsTaT BbIMOMHEHUS
3agaHun VicnonHutenio;

7.2.4. onnavmBaTtb Ycnyrmn MicnonHutensi B COOTBETCTBMM C Tapudom;

7.2.5. cobnogaTtb yCnoBus HaACTOSLLIEro 4OroBopa 0 KOHPMAEHUNANBHOCTU U 3alunTe
KOMMEPYECKON TalHbI

7.2.6. nocne Bbibopa Ycnyru, NpuHATUSA HacTosLWen nybnnyHon odepTbl M onnartbl B NOSIHOM
(4acTnyHOM) oObeEMe Yenyr NpuaePKMBaTbCA YCTAHOBNEHHOIO rpaduka obyyaroLlen nporpamMmmel,
uenemn 1 cyTu BbINONHEHNs 3agaHnn NcnonHutens, cobnioaatb CPOKM BbINOMHEHWS JOMALLHUX
3afaHui, BbINOMHATL pekomeHaaunm n TpeboBaHua cnonHntensa B paMmkax okasaHus Ycnyr no
HacTosLemy [loroeopy;

7.2.7. BO3AEPXUBATLCS OT OCYLLECTBMEHNS 3aMMCK, KONMPOBaHUSA BEOMHAPOB 1 BUAEOYPOKOB,
TPaHCNAUUN OHMNAaH-YPOKOB, TEKCTOBbLIX M APYrMX MaTtepuanos, NONy4YeHHbIX UM B Xoae
nony4yeHuns ycnyr VIcnonHuTens, n ux pacnpoctpaHeHus (B TOM yucne B popMe pasmelleHms B
CEeTWN MHTEPHET, a TaKxke 3a nnaTy, 4Na nepegadv B KONNeKTUBHY/A0NEBYO COGCTBEHHOCTL), OT
peTpaHcnauum (B TOM YMcne nnaTHon) BebuHapoB, BUAEOKOHdepeHUMn ans nuu, He
3akntoYaBLLMX ¢ McnonHuTenem gOroBopa Ha oka3aHue YCnyr, a Takke MHbIM Cnocobom
NCNonb30BaTh NOSyYEHHY MHPOPMaLMIO, KPOME KaK A11s JIMYHOrO UCrnonb3oBaHus. B cnyyae
HapyLleHNs AaHHoro nyHkTa McnonHutens npuocTaHaBnuBaeT A0CTyn 3akasduka K ycnyram, a
3akasuuk BbinnavmeaeT ncnonHutento wrpad B pasmepe 200 000 (aBectn Thicay) pyonewn;

7.2.8. He nepepaBatb TPeTbMM NMLaM 1 obecneumBaTb KOHPUAEHUMANBbHOCTL NAponen 4ocTyna K
NMYHOMY KabuMHEeTY B 3akpblTOM pasgene CanTa (a Takke Ha MHTepHeT-nnatopmMe) u B
crneuunansHoe nporpaMMHoe obecneyeHne, a Takke CCbINOK Ha MecTo NpoBeaeHne BebnHapoB
(BMaeokoHdepeHLMI), ucnonb3yemMoe Ang opraHusaumm VcnonHutenem Ycnyr no Hactodwemy
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Jorosopy. B crniyvyae HapylueHusa gaHHoro nyHkTa MicnonHutens npuoctaHaBnmBaeT JOCTYN
3akasuduka k Ycrnyram, a Takke HacTynaeT OTBETCTBEHHOCTb B cooTBETCTBUM c M. 7.1.11
HacTosLEero 4OroBopa;

7.2.9. HEe U3MEHSATb KakMM Obl TO HM BbiNo cnocobom nporpaMmmMHyto YacTb CanTta, coBepLliaTb
AENCTBUSA, HanpaBneHHbIe Ha U3MeHeHne PYHKLMOHMPOBaHMs U paboTtocnocobHocTn CanTa;

7.2.10. He pa3mewaTb Ha CalTe nepcoHarnbHble AaHHble TPETbUX N, 6e3 Nx cornacus, BKYas,
HO He orpaHM4MBasiCb, JOMaLUHWE agpeca, TenedoHbl, NacnopTHbIE AaHHbIE, aApeca dNEKTPOHHON
MoYThbl.

8. MPABA N OBA3AHHOCTU UCMNONHUTENA
8.1. cnonHuTtenb Bnpase:

8.1.1. He npegocTaBnATb 3aKkaszyunky Ycnyrm 4o MoMeHTa ux onnartbl. MomeHTOM onnarhl
cYMTaeTCd NOCTYNNeHNe CPeAcTB Ha cHeT McnonHuTtens. 3akasymk caMoCTOATENBHO HECET
OTBETCTBEHHOCTb 3a NPaBUbHOCTbL NPOU3BOAMMBIX UM MAaTEXEMN;

8.1.2. camocToaTenbHO onpenenaTs GopMbl U METOALI OKa3aHuda Ycnyr, ncxogsa ua tpebosaHui
3akoHopaTenbcTBa PO, a Takke KOHKPETHbIX ycriosui [loroBopa;

8.1.3. camocTosATENBHO ONPeaenaTb CUCTEMY OLIEHKWU YPOBHSI 3HAHWUI NPOMAEHHOTO 1 OCBOEHHOIO
3akasunkom MaTepuana npu okasaHum Ycnyr, opMbl U NOPSIAOK OLEHKM;

8.1.4. B cnyyae Heo6X0QMMOCTU CaMOCTOATENbHO ONPeaenaTh COCTaB AOMOSHUTENbHbIX
cneumanucToB, OKasblBaloLMX YCNyru, U Mo CBOEMY YCMOTPEHUIO pacnpedensTe Mexay HAMM
pabory;

8.1.5. NpekpaTnTb okaszaHue ycnyr B 4acTu AOCTyNa K 4aty 3akas4vuky, B criydyae HapyLeHuss UM
nyHkTa 6.2.2. [loroBopa

8.1.6. TpeboBaTh onnaTbl 3a OKasbiBaemble YCnyru;

8.1.7. nonyyatb oT 3akasuyuka nobyto nHpopmaumnio, HeobxoauMyo AN BbINOTHEHNA CBOUX
obsasartenbcTB no [loroBopy. B cnyvae HenpeactaBneHus Mo HEMOTHOMO UM HEBEPHOTO
npeacrtaeneHnsa 3akasdnmkom nHgopmaumm, icnonHntene Bnpase NPUOCTaHOBUTb UCMOMNHEHNE
cBonx obsi3aTenbCTB No [oroBopy A0 NpeacTaBneHnst Heobxoammon nHopmaumm ;

8.1.8. n3MeHsTb B OAHOCTOPOHHEM NopsiaKe rpadumk pasmMeLleHns obyyatolero marepumana,
npoBeaeHns 06paTHON CBS3N U MHBIX MEPONPUSATUI, HE MEHSISI NPY 3TOM YCTaHOBIEHHYHO
NEPUOANYHOCTb MX NPOBEAEHWMS], @ TAKKE MEHSITb U JOMONHATL COAEpPXKaHME YPOKOB U 3aaHni
ans 3akasyumka;

8.1.9. Tpeboeathb OT 3akas4ymka 40OPOCOBECTHOIO NCMONMHEHNS B3ATLIX HA cebsi 06a3aTenbLCTR,
YBaXXNTESbHOIO OTHOLLEHUS K MHBIM y4acTHUKam Kypca, npegcrasutensm MicnonHutens u k
McnonHutento Nn4Ho;

8.1.10. B 04HOCTOPOHHEM MOpsSiAKE U3MEHSATb U JOMOMNHATL YCIOBUS HacTosiwwero [Jorosopa, 6e3
npeaBapuTENbHONO cornacoBaHus ¢ 3akasdnkom, obecnevmeas npym 3Tom nybnmkaumio
N3MEHEHHbIX ycrnoBun Ha CanTe He MeHee YeM 3a OOUH AeHb 0O UX BBEOAEHUSI B JENCTBME.
3akas4ynk camoCTOSATENBHO OTCNEXMBAET U3MEHEHUST NyONUYHON ohepTbl HA canTe;

8.1.11. NcnonHuTenb He 00s13aH AONOMHMUTENBLHO OnoBeLlaTb 00 N3MEHEHNAX coaepKaHUs
ny6nunyHon odepThl
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8.1.12. B 0QHOCTOPOHHEM MNOPSAKE PaCTOPrHyTb HACTOSALLMIA JOMOBOP, B TOM YMcCrie nNpu
CYLLIECTBEHHOM HapyLleHun ycnosui [lorosopa. [pn aToM AeHeXHble CpeacTsa, onfavyeHHble
3akasdnkom no HactosLemy [loroBopy, BO3BpaTy He nognexar v aBnsaTca wrpadHomn
HEeyCTOWMKOWM 3a OeNCTBUS 3aKkasdnka Ha ocHoBaHWUM [paxkgaHckoro kogekca Poccuinckon
depepaunn.

Moa cywecTBEHHbIM HapyLLeHNeM YCroBun HacToswero [lorosopa noHMMaeTcs noboe
HapyLLeHne aBTOPCKMX NpaB, pernameHTUPOBaHHbIX 4ENCTBYOLWMM 3akoHoaaTensctsom PO "O6
aBTOPCKOM Mnpase”, B TOM YnUCre OOHOKpaTHOE HapyLUeHue;

8.1.13. 3abnokmposatb yvyactme 3akasdunka Ha Cante, HTepHET-NNatopMe, B KOMMEHTaAPUAX K
BMOeo-ypokam (nmbo k BebmnHapam) 6e3 npaBa Ha BO3BpaT AEHEXHbIX CpeacTB B criydae
HapyLLeHNs npaBui NOBEAEHUS B NpoLiecce nonyvyeHus ycnyr no Hactosiemy [lorosopy, a
WMEHHO: pasdXuraHme MexHaumoHanbHbIX KOHIMKTOB, OTBMEYEHNE YHAaCTHUKOB OT TEMbI
BebuHapa, cnam, pasMeLLeHne pekrnambl, HELEEH3YPHbIE BbiCKasbiBaHMs, XamMCTBO, 00Lne
npu3biBbl K HeAoBepUto NMBo ockopbrneHne VicnonHutens, ockopbneHune nHbIX y4acTHMKoB Kypca.
WcnonHutenb Bnpase 3abnokmpoBaTh y4acTue 3akasdmka no yCcrioBUAM HACTOSLLEro NyHKTa
BPEMEHHO UNun o okoH4aHusa Kypca;

8.1.14. npuenekatb 451 OKa3aHus YCnyr B COOTBETCTBMM C HACTOALLMM [JOroBOpOM TPETbMX NnL,.
Mpu aTtom VcnonHuTenb He HeceT OTBETCTBEHHOCTb 3a MPOTUBOMNpPAaBHbIE 4ENCTBUS TPETbUX NAL,
npv OKasaHumM YCnyr No HacTosLWeMy AOroBOpY, HO Npunaraet Bce ycunus ansi obecneyeHms
3aWmnThbl NpaB U NHTepecoB 3akas4yuka.

8.1.15. MNony4atb oT 3akasunka nobyo MHdopMaLmo, HeOBXoANMYO ANS BbINOMHEHWUS CBOUX
obssatenscTs no [lorosopy. B cnyvae HenpeacTtasneHns NMbo HENONHOro UM HEBEPHOIO
npeacraeneHus 3akasynkom nHdopmauun MicnonHutens Bnpase NPUOCTaHOBUTL UCMOMNHEHME
cBoux 06s3atenscTB no [loroBopy A0 NpeacTtaBneHns Heobxoanmon nHdopmaumm. icnonHurens
He HeceT OTBETCTBEHHOCTb B Cly4ae npefocTaBneHns HeJoCToBEPHOW MHopMaLmMM 3akas4ymkoMm.

8.2. icnonHutenb obsa3aH:

8.2.1. npegoctaBuTb YCnyrn ¢ NOMOLbI0 UHTEPHET-COEAMHEHMS, B paMKaX BbIOPaHHOMO
3akasumkom Tapuda;

8.2.2. nocne noateepxaeHust dakTta onnatbl, cnonHuTtens 06a3aH NpegocTaBuTb 3akasvmky
Heobxogumyto ons [Joctyna nHdgopmauuio, nocpeacTBoOM HanpaeneHns coobLeHns Ha
9MNEKTPOHHYI0 NOYTY 3akasdmka Unm B MECCEHKEP, YKa3aHHbIA UM Npu onnarte Ycnyr;

8.2.3. ecnun Tapud npeanonaraet obpaTHyto cBA3b ¢ VicnonHuTenem, oH obs3aH obecneymnTb
AaHHYI0 cBA3b C 3aka34ymkoM B ob6beme, npegycMoTpeHHoM Tapudom, no 3anpocy 3akas4yuka.
ObpaTHas cBA3b — NpaBo 3akasvvka TpeboBaTb AaHHY0 ycnyry. [pu oTcyTcTBMM TpeboBaHus
(3anpoca) 3akasunka B nepuog AencTenda HacTodwero [loroBopa, ycrnyra no npegocTaBieHunto
obpaTHOM CBA3N cYUMTAETCH OKa3aHHOW B NOfHOM obbeme. [JaTa n Bpemsa obpaTHom CBs3M (B TOM
yucne pas3bopos) HazHavaeTcsa cnonHuTenem, nocne 3anpoca 3akasyvka nocpeacTBoM
9MNEKTPOHHOW NOYTbI UMM MECCEHKEPOB;

8.2.4. ecnu Kypc nnu otaeneHbin Tapud npeanonaraeT cTyneHyaTyo nepefgady matepuana, To
Kaxkapl nocregyowunn matepuan Bblgaetca 3akasqmky TONbKO NOCne 0OCBOEHUS npeablayLero
mMaTepuarna v BbINOMHEHUS 3a4aHunN;

8.2.5. ecnu McnonHuTenb BhILLEN HA CBSI3b C 3aka3yMKOM B 3apaHee HasHayeHHoe Bpems 1 aaty,
a 3akas4yuk OTCyTCTBOBas B CETU, TO obsizaTtenscTBa McnonHuTens no npegoctaBneHnto obpaTHom
CBSI3U CYMTAETCH BbINOMHEHHbIM 1 YCRyrn no HacTosieMy [loroBopy cYMTaloTCsl OKasaHHbIMU;



8.2.6. ecnu ato npegycMmoTpeHo Tapudom, McnonHutenb 06s3yeTcst nocne nosiHOro 0CBOEHUA
3akasunkom y4ebHO-MeTOAMYECKOrO MaTepuana, caadm Bcex AoOMaLUHNX 3a0aHun B
YCTaHOBMEHHbIA CPOK M YCNELIHOro NPOXOXAEHUS aTTecTauum, B YCTaHOBIEHHbIN CPOK OTNPaBUTb
OOKyMeHT 0 npoxoxaeHun Kypca ;

8.2.7. coxpaHATb KOHUAEHUManbHy NHopMauuio, NOSTyYeHHY OT 3akasdnka, Npy OKasaHum
Ycnyr no Hactosiwemy [Jorosopy;

8.2.8. cobnogarte TpeboBaHMs 3akoHOO4ATENBCTBA, Kacatowwmecs obpaboTkm, nepegadun n 3alnThbl
nepcoHanbHbIX AaHHbIX 3aka34ynka c y4eToM NonoxeHun Monutukn odpaboTkmM NepcoHanbHbIX
OaHHbIX, pa3MeLlleHHon Ha CanTe.

9. YCNOBUA OTKA3A OT YCIYT U BO3BPAT AEHEXHbIX CPEACTB

9.1. B cnyyae ogHOCTOPOHHEroO oTkasa 3akasduka OT YCnyr nocne Hadvana okasaHus Ycnyr
(nony4yeHuns 3akasdmnkom [JocTyna), BO3BpaAT AEHEXHbIX CPEACTB OCYLLECTBNAETCH
NPOMNOPLMOHANbHO OKa3aHHbIM U MPUHATBIM K MOMEHTY Takoro oTkasa ycnyram (npegocTtaBneHus
poctyna Kk Mogynsam (BMaeo)), a Takke 3a BbIMeTOM (PakTUYeCKN NMOHECEHHbIX PacXodo0B U CYMMbI
3agatka. K Takum cbaktudeckum 3atpatam VIcnonHnTenst OTHOCATCS B TOM YMCHE KOMUCCUN
GaHKOBCKMX, KpeOUTHbIX OpraHM3aumnin 1 COOTBETCTBYIOLLMX NIATEXHbBIX CUCTEM 3a OCYLLECTBEHNE
BO3BpaTa AEHEXHbIX CPeacTB.

9.2. CTOMMOCTb KaXaoro MoAyns ykasaHa B npoueHTax OT NOfIHOM CTOMMOCTM YCnyr cornacHo
BblGpaHHOMY dhopmarty yvactus (Tapudy):

9.3. OpraHunsaumoHHbIn Mmogynb - 30%

Moaynb «Pa6ota c Ncuxonoromy» - 25%

1 moaynb «[lepBble geHbrn Ha MapkeTnnencax» - 15%
2 mopynb «[lMouck knueHtay - 10%

3 moaynb «HaBblku TexHu4eckoro cneumanucta» - 10%
4 mogynb «HaBblkn aHanutuka» - 5%

5 moaynb «[MoncK KNMeHTa Ha BbICOKUIN Yek» -5%
Boaspart nocne atoro moayns - 0%

OcTtanbHble ycrnyrm (B 4aCTHOCTU, YKa3aHHble B 3-eM pasgene) npegoctaensoTca 60HYCHO M He
BMMSAIOT HA CTOMMOCTb YCIyr Mo HacTosiwemy [lorosopy.

9.4. Bo3BpaT AeHeXHbIX cpeacTB McnonHmuTenem OCcyLEeCTBSETCA MO 3asBNeHNo 3akas4mka,
HanpaBfeHHOro Ha ANeKTPOHHbIN agpec: info@product-expert.ru n Npyn OTCYTCTBUKM gonnatbl
OCYLLEeCTBNAETCA MO 3asBNEHN0, HanpaBneHHOMY Ha SMNEKTPOHHLIN afgpec, yKasaHHbIN BhiLUe.
3aasneHune paccmatpuaetcs 10 (oecsaTtb) kaneHgapHbIx gHeN. [leHexHble cpeacTea
BO3BpALLAlOTCH Ha TOT CYET, KOTOPbIN ObIN yKaszaH paHee 3aka34ymMkom B 3asBrneHuun. B 3assneHunn
yKasbIBalOTCA: Ha3BaHWe nporpamMmel U dopMart ydyactus, daMmnnus, uMs, oTHeCTBO 3akasduka,
PEKBU3NTLI CHETA AN BO3BpaTa AEHEXHbIX CPEACTB M CBeAEHWS, NOATBepXaatowme onnary (gata
1 BpeMs onnartbl, AaHHble nnaTtenbLyuka, Cymma).

9.5.B crniy4dyae onnatbl 3akasvymkom yCJ'IyFI/I B paCCpO4KYy B nopdnke, yka3aHHOM B HaCToALlEeM
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[loroBope, BO3BpaT AEHEXHbIX CPEACTB OCYLLECTBISAETCS NPONOpPLMOHANbHO OKasaHHbIM K
MOMEHTY Takoro oTkasa ycnyram (NpefocTaBneHns Aoctyna k obpasoBaTernbHbIM MOAYsM) U Npu
YCNOBWUM OTCYTCTBUSI 3a40MMKEHHOCTM MO onnaTte YCnyru.

9.6. McnonHuTenb He HECET OTBETCTBEHHOCTU B Criydae, ecnu npu oopmMieHnmn 3asiBrieHns Ha
BO3BpaT OEHEXHbIX cpeacTB 3aka3ynkoM Obinv ykasaHbl HEBEPHbIE UMW HEMOSHbIE CBEAEHUS.

10. UBMEHEHUE UITU PACTOPXXEHUE AOINOBOPA. OTBETCTBEHHOCTb CTOPOH
10.1. NcnonHutenb Brnpase pacToprHyTh [1oroBop B OAHOCTOPOHHEM NOPSAAKE B Cry4vasx:

HapyLleHnsa 3aka34ymkoM CPOKOB onnatbl Ycnyr 6onee 4yem Ha 24 Yaca go Hadana Kypca. B atom
Cny4yae BHeCEHHasd onnara CToMMocTn Ycnyr 3akasyunky Bo3BpallaeTcs, 3a UCKITYEHNEM CYMMbI
3apaTka (bpoHMpoBaHMA MecTa Ha Kypce), yCTaHOBMEeHHOW Tapudom;

HeogHoOKpaTHoro (2 n 6onee pas) HapyLleHnsa 3aka34yMkoM CBOMM NOBEAEHMEM MpPaB M 3aKOHHbIX
NHTEPEeCcOoB Apyrnx 3aKka3ynkoB U NpuBEYEHHbIX MicnonHuTenem nuu, Ans npouecca okasaHus
Yenyr;

HeogHoKpaTHoro (2 n 6onee pas) HapyLeHusa obssaHHocTen (Mpasun nosegeHns),
YCTaHOBIEHHbIX B HacTosiwem [loroBope. B 3Tom cnydae BHeCeHHas nnata 3a ycnyrn 3akasymky
He BO3BpaLLaeTcs;

HapyLleHna 3aka3ymkoM yCrioBumn pasgena Hactosiwero [loroBopa o KOHpuaeHUManbHoCTU 1
pexxnMe KOMMepP4YeCKoM TalHbl. B 3TOM crnyvyae BHeceHHasi nnaTa 3a Ycnyrn 3akasvmky He
BO3BpaLlaeTcd. YObITKN, B TOM YMCne ynyLleHHas BbIrofga Takke He KOMNEHCHpyeTcs
WcnonHutenew;

HapyLeHna 3akasz4yukom n. 10.11. HacToswero [Jorosopa. B aTom crnydae BHeCceHHasi nnara 3a
Ycnyrmn 3akasyuky He Bo3BpallaeTcsa u yaepxmeaetca VicnonHutenem B kadecTse LWTpada 3a
Bpen, HAaHeCeHHbIV AenoBOW penyTauuu;

HapyLueHnsa 3aka34ymkoM aBTOPCKUX U UHbIX NpaB McnonHutens nytem pacnpoctpaHeHus
mMaTepuanos mogynen nnatHo unn 6e3so3me3gHo, a Takke B Criyvyae opraHu3aumm COBMECTHbIX
NOKyMnok KypcoB VcnonHutens (cknagymHel). Pactopxenune [JoroBopa B 4aHHOM cryvae
NPOVCXOAUT B Lensx NpekpaleHns HapyLweHun n MmHuMmn3aumm yboltkos MicnonHutens.

10.2. 3akasuuk BnpaBe pacToprHyTb [loroBOp B OAHOCTOPOHHEM MOpsSAKe B NOpsiAKe,
npegycmoTpeHHom rnason 39 NpaxgaHckoro kogekca PO.

10.3. YObITKM, B TOM YnCne ynyLieHHas Bbiroga, CBA3aHHble C pacTop)XeHueM [JoroBopa Takke He
KoMmneHcupyeTcst icnonHuTtenem.

10.4. cnonHuTenb He HeceT OTBETCTBEHHOCTb 3@ HECOOTBETCTBUE OXMAAHUAM 3akasymka
cofepXkaHuo MHOPMaLMOHHOIO MaTepuarna u pesynsratam okasaHus YCnyr.

10.5. Mocne npenocTtasneHus JocTyna, Ycrnyru no oby4eHnto B 4acTu NpeaocTaBneHms 4ocTyna K
3anucy ypokos (B cooTBETCTBUM ¢ Tapudom) cumTaeTcs NpuHATON 3akasynmkom, U BHECEHHAs
onnata CTOMMOCTM yCIyr BO3BPaTy HE MOASEXMT.

10.6. CToMMOCTb OTAENbHbIX BUAEO-YPOKOB N BEOUHAPOB (OHManH-ypoKOB), BXOASLUX B COCTaB



Kypca, onpegensiercsa no popmyne: ctoumoctb Kypca cornacHo Tapudyy / Konu4ecTso YpOKOB 1
OHanH-ypoKoB (BEOMHApPORB), MPeayCMOTPEHHbIX Tapnudom.

10.7. 3akasuuk NOATBEPXKAAET, YTO 3aKMYaeT HacTosLWwmMi [loroBop B LUendax ysenunyeHus (B Tom
4yucne un ¢ Hyng) ceoero 3apaboTka Kak NpeanpuH1Mmarens, NnpogsuratoLLEero CBoOM ToBapbl U
WHTEpPHET-MarasnHa, Nnockorbky Ha Kypce gaetcst nHdopmMaumsa o0 NOMCKe KIMEHTOB 1 paboTe ¢
HUMW, OpMANYeckMe ocobeHHOCTM opopMneHmns, a Takke 3akazymk OCO3HaET U NPUHUMAET dakT,
YTO OTHOLLEHUSI MexXay 3akas4mMkoM 1 VicnonHuTenem B pamkax Hactoswero [loroBopa He
perynupytotca 3 «O 3awmte npas notpedbutenemn», NockonbKy [JoroBop 3akntovaercs B
KOMMepYeCKUX Liensx 1 npegnonaraet nonyvyeHme goxoda 3akasqymMkoM (B TOM Yicre 1 B npouecce
0bBy4eHus).

10.8. 3akasuuk He BrpaBe U3MeHATb ycroBus [loroBopa B OAHOCTOPOHHEM NopsaKe, a paBHO
TpeboBaTb OT NcnonHutensa nameHeHus ycnosusa [orosopa.

10.9. He gonyckaeTtca ogHOCTOPOHHEE U3MeHeHue McnonHurenem CTOMMOCTK Ycnyr ans
KOHKPETHOro 3akas4yumka nocrie Ha4yana okasaHusa Ycnyr, n BHeceHnsa 3aka3dmkom onpeneneHHon
akuenToBaHHbIM TapMdoM CTOMMOCTU yCryr B NOSIHOM OObeMeE.

10.10. 3akasuuk 06s13aH He gonyckaTb pacnpocTpaHeHmne NbbiMmM cnocobamm HE4OCTOBEPHOM
nHcpopmaumm o6 ycnyrax NcnonHutens, a Takke MHGOOPMaLMIO MOpoYaLLyo AenoByo penyTaumio
NcnonHuTens. 3a HEMCNONMHEHMS HAacTOSLWEro NyHKTa 3akasqmk HECET OTBETCTBEHHOCTb B BUAE
wrpada B pasmepe 50000 (MatbgecaT Toicsy) py6. 3a KaXKablA YCTAHOBEHHLIN ClyYai.

10.11. 3aka3uuk He BripaBe 0TKasaTbCs OT UCMOMHEHNA HacTodllero [JoroBopa nocne
npegocTtaenennsa emy [loctyna B NMNYHbIN KAOUHET Ha MHTepHeT-nnatdgopme. MNocne
npegocTaBneHnsa goctyna Ycnyrm no oby4yeHunto B 4acTu NnpeocTaBneHns Joctyna K 3anucu
YPOKOB (B COOTBETCTBUM C TapudoM) cuuTaeTca NpMHATON 3aka3vymkoM, N BHECEHHad onnara
CTOMMOCTW YCIyTr BO3BPATYy HE MOANEXUT.

10.12. B cniyyae, ecnu 3akas4vuk No npuynHam, He 3aBucALLMM oT McnonHutens, He ucnonb3yeT
Hoctyn k Caity, nHtepHeT-nnatgopme, Yatam, HE OCYLLECTBNSAET NPOCMOTP BUAEOYPOKOB, HE
YMTAET TEKCTOBLIV M rpadoMyeckuin matepuarn, He BbINOMHSET 3agaHusl, He nocellaet BebuHapbl
(OHNAMH-YpOKM) NN KaKUM-1TIMBO MHLIM CMIOCOBOM YKITOHSETCS OT MOMYyYEeHUs YCIyru,
ycnyra/ycnyrm C4MTaloTCa OKasdaHHbIMY Hagnexalnm obpasom.

10.13. VcnonHutenb He rapaHTMpyeT yBenuyeHne Joxoaa, a Takke nonydeHve npunbbinu,
TPYAOYCTPOUCTBA U/MNK OKka3aHUs NobbIX yCryr (CBA3aHHbIX NO CMbICAy € 0By4vatoLuen
nporpammMon), nocne npoxoxaeHus Kypca, a Takxke nposegeHve ONOoNHUTENbHbIX pa3bopos.

10.14. NcnonHuTenb NpegocTaBnseT JOCTYN B YaT ¢ pa3MeLLeHHon nHgopmMaumein ob
onpeeneHHbIX ycnyrax (nMbo TpyaoyCTPOMCTBE), MO CMbICIY CBA3AHHbIX C 00y4YatoLLeln
nporpammoini Kypca. Ecnu 3akasdnk He BCTynaeT B 4aT, He ucnonb3yeT npaeo [JocTyna no ccbisike,
HanpaBneHHON Mo pekBM3nTaMm, yKkasaHHbIMU UM Npu onnaTte, MMbo MHbIM 06pa3oM YKNOHAETCS OT
nony4YeHns ycrnyru, ycryra cHMTaeTca OkasaHHOW Hagnexalnum obpasom.

10.15. Ycnyra no npegocTaBneHunto 4ocTyna B Yat (4aTbl) ABnsieTcss G0OHYCHON N He BNUSAET Ha
06LLYyt0 CTOMMOCTb OKa3aHHbIX YCNyr. Yka3aHHasi B HACTOSILLEM NYHKTe ycryra npeaocTaBnseTcs, B
criy4ae BbINOMHEHUS BCEX YCIOBUIA, yKa3aHHbIX Ha CaliTe nmbo Ha MHTepHeT-nnargopme.

10.16. B cniyyae 4OCPOYHOIo pactopeHus HacTosiwero [loroBopa 3akasynk Bo3ameLlaeT
WcnonHutento noHeceHHble icnonHuTenem pacxodbl no onnaTte KOMUCCUin 6aHKOBCKMX YCNYT,
naaTeXHbIX CUCTEM, KPEAUTHBIX OPraHM3aLmi, 3a OCyLLECTBIIEHNE BO3BpaTa AEHEXHbIX CPEACTB U
Apyrve BO3MOXHbIE NNnaTexu.



10.17. B cniyyae pacTtopXeHuns 4orosopa UHaMBUAyanbHbIM npeanpuHuMmarenemM n/mnm
topuanyecknum nuuom, 3akasynk onnadmsaeT Wwrpad NcnonHutentio 3a pactopxeHne Aorosopa B
pa3smepe 100 000 (cTo TbicaY) pybnen. YnyuwieHHas Bbiroga He komneHcupyetcs CTopoHamu.

10.18. Hukakas nHdopmaums, Matepuarnb! U/Mnm KOHCynNbTauun, NpeaocTaensaemble
WcnonHutenem B pamkax okasaHus yCnyr no HacTosiLLeMy JOroBopy, He MOryT paccmaTpuBaTbCs
KaK rapaHTum JOCTUXKEHUS pesynbraTa, Tak Kak 3TO NOMHOCTLIO 3aBUCUT OT AENCTBUN CaMOoro
3akasuuka, ero NIMYHOCTHbIX Ka4yecTB, Ka4eCcTBa 1 CKOPOCTM OCBOEHUS/BHEAPEHUSA NONyYaeMbIX OT
McnonHuutens 3HaHum U maTepuanos. INpuHATHE peLueHnin Ha OCHOBE BCeW NpeaoCcTaBeHHON
McnonHutenem nHgopmaLlmm HaxoanTcsa B UCKNIOYMTESNBHOM KOMNETEHL MM 3aKkasumnka. 3akasvmk
nNpvHMMaeT Ha cebs NOMHY OTBETCTBEHHOCTb U PUCKU, CBA3AHHbIE C UCNOSb30BaHNEM
NMHcopMaL MM n maTepuarnos, NpegocTaBneHHbIX MicnonHutenem B pamkax UCNOMHEHUS CBOMX
06sa3aTenbCTB NO AOroBOPY.

10.19. CymmapHasi OTBETCTBEHHOCTb VICNonHMUTENS N0 BCEM BO3MOXHbBIM MCKaM W 3asiBEHUAM
3akas4dnka orpaHM4MBaeTCsl CTOMMOCTLIO YCNYT, ONSla4eHHbIX 3aKka3unmkoMm.

10.20. NcnonHuTenb He HeceT OTBETCTBEHHOCTU 3@ HEBO3MOXXHOCTb OKa3aHua ycnyr 3akasquky no
npu4MHaMm, He 3aBUCALLMM OT ICNOMNHNTENS, @ UMEHHO: HapyLueHne paboTbl MIHTepHeTa,
obopynosaHus unm MO co ctopoHbl 3akas4vuka, cboun B paboTte cnyx6 email-pacceiniku, B TOM
4yucne npv nonagaHum nucem MicnonHutens B nanky «Cnam». B gaHHOM crydae ycnyru cumTtatoTcst
OKa3aHHbIMKW Hagnexawmm obpa3om 1 nognexalm onsare B NofIHOM pa3Mepe.

10.21. Npwu BbISBNEHMM dhakTa HapyLweHus 3akaszdnkom nyHkToB 10.1 JoroBopa, 3akasdnk 0b6s3aH
He3amMeanMTeNbHO NPeKpaTUTb BCAKOE NPAMOE UM KOCBEHHOE HapyLUeHWe B AeHb NOCTYNNEHNS
TpeboBaHua ot icnonHutens unu MNpasoobnagartens, B TOM Y1cne, BKOYasa HO He
OrpaHNYMBasnCh: yaanuTb BECb aBTOPCKUA KOHTEHT (MNn KOHUAEHUManbHy MHpopMaumio), a
Takke BbinNatuTb Micnonuutento wrpacd ot 1 000 000,00 py6. no 5 000 000,00 py6., HO HE MeHee
1 000 000,00 py6. 3a KaxabI BbISIBIIEHHbIN cryvai. TpeboBaHue VicnonHuTtens o BuinnaTe
wrpada nognexnT HemensieHHOMY YOOBNETBOPEHMIO B ocyaebHom nopsgke. B cnyyae oTkasa
nnbo HeypoBneTBopeHnst 3aka3vnmkom TpebdoBaHMs O Bbinnarte wrpada B TedeHne 5 (natu)
KaneHaapHbIX AHEeN ¢ MOMeHTa HanpasneHus icnonHutenem cooTBeTCTBYoLWEero TpeboBaHus,
WcnonHutenb Bnpase ob6patuTbCA B CyA 3a 3alUMTON HApPYLLEHHOro npasa C BO3IIOXEHNEM Ha
3akasunka cynebHbIX U3gepKek.

10.22. VicnonHuTenb He HECET OTBETCTBEHHOCTb 3a HapyLUEeHWe YCNOBUI HACTOSALEro 4orosopa B
cny4vae npegoctaBneHvs 3aka3ynkoMm HeJoCTOBEPHON U/MNn HENOMHOW MHAOPMaLUK KacaTenbHO
cebs Bo BpeMsi 0hopMIeHNs 3aKasa, B T.4. KOHTAKTHON MHdopmMaLmmn (e-mail, TenedoH n T.n.), a
TaKke B Cryvyae HenpenocraBreHns 3akas3dnkoM HOBOW KOHTaKTHOWM nHdopmauum (e-mail,
TenemoH) Npu Ux N3MeHeHUN.

11. KOHOUAEHUUATIBHOCTb U PEXXMM KOMMEPYECKOW TAWHbI

11.1. CTOpPOHbI NPU3HAIOT, YTO y4eBHO-MeToaMYECKMe MaTepuarnbl, 4OCTYM K KOTOPbIM NosnyyaeT
3akasuuik, SBnsoTCs pe3ynbTaToM UHTENNEKTyansHon aeatensHocTn VcnonHuTens u cogepxat
KOHdUAEHUManbHY MHopMaLuio, No3BonaoLWYy CNonHUTENO NPy CYLLECTBYHOLLMX UMK
BO3MOXHbIX 0GCTOATENbCTBAX YBENUYUTL A0X0A, N3GexaTb HeonpaBaaHHbIX PacXodoB, COXPaHUTb
NONoXeHWe Ha pblHKE TOBAPOB, PaboT, YyCNyr U NONYYUTb UHYID KOMMEPYECKYHO BbIroay.

11.2. Ha yuyebHo-MeToan4eckne matepmarnbl pacnpoCTPaHAETCA PEXUM KOMMEPUYECKON TalHbI.
11.3. 3akasuuk 06a3yeTca cobnogatb peXxmm KOMMEpPYECKOM TalHbl U HE COBEpLUATb AENCTBUN,

HanpaBreHHbIX Ha pacnpoCTpaHeHVe UMK packpbiTUe MHPOPMaLUK, U CO3LAIOLLNX YIPo3y ee
PacKpbITUS UM PacnpoOCTPaHEeHNs!, B YaCTHOCTU:



npegocrtaBneHne TpeTbM Jida JiormHa n naposnd oT JIMYHOIro kabuHeTa Ha MHTepHeT-nnachopme;

KonmnpoBaHue y4ebHO-MeToanYeCcKknx matepmnanos nobbiM cnocobom, nepedada pacnedaraHHbIX
mMaTepuanoB Ha OymakHOM HocuTene, Nepechifika Matepuanos TPETbUM NMLaM Ha 3NEKTPOHHYIO
NoyTy UNN B MECCEHOKEepPbI, pasdrnawartb MHopMaLmio, cogepallytocs B y4ebHO-MeToaMYeCcKnx
mMarepuanax B yCTHOW Ui NMCbMEHHON hopme, B TOM YMCIie Yepes coumasbHble CETU, 3a
WCKIOYEHNEM BO3MOXHOCTU LIMTUPOBAHUS € ykazaHmem VcnonHutens;

He pasrnaLuaTb nbbiM cnocobom MHopMaUmto, MOMNyYeHHY OT MIcnonHMTens Yepes rpynnoBble
yaTbl B MECCEHKEPAX U/MNW Ha BEGUHapaXx, OHManH-ypoKax.

11.4. Canrt, y4ebHO-MeToaNYECKNE MaTepmanbl CoaepXaT pesynbraTbl MHTENNEKTYanbHON
AeAtenbHOCTU, NpuHaanexawme McnonHuteno, ero adoduiiMpoBaHHbIM NMuam 1 gpyrum
CBSA3aHHbLIM CTOPOHaM, NpeacTaBUTENsIM, BCEM NPOYUM NMuam, AeNCTBYOWMM OT UMEHHN
WcnonHutens.

11.5. Vcnonbays CanT B npouecce npoxoxaeHnsa Kypca, a Takke MHTepHeT-nnaTgopmy, 3akasumk
NPU3HaEeT 1 cornallaeTcs ¢ TeM, YTo Bce cogepxumoe Canta u cTpykTypa cogepxumoro Canta, a
Takke y4ebHO-MeToAnYeCcKkne matepuansl 3aLlmLLeHbl aBTOPCKMM NpaBoM, NPaBOM Ha TOBapPHbIV
3HaK U OpyrMMun npaBaMmn Ha pesyrbTaTbl MHTENMEKTyanbHOW AeATENBHOCTU, U YTO YKa3aHHble
npaBa sSBNATCA 4ENCTBUTENbHLIMU U OXPAHSIOTCA BO BCeX hopMax, Ha BCEX HOCUTENSAX U B
OTHOLLUEHMM BCEX TEXHOSOMMN, KaK CyLLLeCTBYIOLLMX B HAcTosILee BpeMsl, Tak U pa3paboTaHHbIX Unu
co3gaHHbIX Bnocneacteun. Hukakme npasa Ha noboe cogepxmmoe CaiTta, Bkoyas, NOMUMO
npoyero, ayanosusyasibHble NMPoM3BeaeHNs, TEKCTOBLIE U rpadnyeckne matepuarnbl, IporpaMmmbl
ana OBM, ToBapHbie 3Hakn He nepexoadaTt B 3akasyuKy B pesynbrate ucnonb3osaHmsa Cantom u
3aKNIOYEHNSA HacTosLLIEro 4OroBopa.

11.6. B cny4ae HapyLieHMa 3akasdnkoM nonoxXeHun Hactosiwero [loroBopa, KacatoLmxcs 3alnThbl
aBTOPCKMX NpaBs cnonHuTens, nocneaHui Bnpaee notpeboeaTtb koMneHcauun B pasmepe 1 000
000 (oaunH munnunoH) pybnen 3a kaxabln crydan HapyLIeHWs!, a Takke KOMNeHcaumm BCex
NMPUYUHEHHbIX YOBITKOB, BKMOYas YMYLLEHHYIO BbIrOAy.

12. OBPABOTKA NEPCOHAJIbHbIX AAHHbLIX

12.1. MNepcoHanbHble faHHble 3aka3ymka obpabaTbiBatoTCs B COOTBETCTBUN C PeaepanbHbIM
3akoHom «O nepcoHanbHbIX gaHHbIx» Ne 152-3. [Npu pernctpaunm Ha Cante 3akasumnk
npeaocTaBndaeT cneayowyo nHpopmaumio: daMmmnmng, Mmsi, OTYECTBO, KOHTAKTHLIN HOMEpP
TenedgoHa, agpec 3NeKTPOHHON NOYTbI.

12.2. NpepocTtaBnsasa cBow NepcoHarnbHble AaHHble cnonHuTento, 3akasyunk cornawlaeTcst Ha ux
06paboTky NcnonHutenem, B TOM YnCre B LIENAX BbINONHEHMs VicnonHuTenem o6a3atenscTB
nepen 3akas3ynkom B pamKax HacTosiLen odepTbl, NpoaBmkeHus MicnonHuTenem ToBapoB M YCHyT,
NPOBEeAEHMS ANEKTPOHHbIX U SMS ONPOCOB, KOHTPOSS Pe3yNbTaToOB MAPKETUHIOBbLIX aKLUi,
KNWEHTCKOW Noaaep»ku, NPoBeAeHNE PO3bIrpbILLiel NPU30B cpean 3akaszdnkoB, KOHTPONS
YOOBNETBOPEHHOCTU 3akasdnka, a Takke KayecTBa yCnyr, okasbiBaembix VicnonHutenem.
OctaBnsisi icnonHuTento oT3biBbI (B Nto6on hopme), 3akasumnk gaeT cornacme Ha UCnosb3oBaHne
NcnonHutenem aTux OT3bIBOB C LIENbI0 NPOABUMKEHMS N pEKNaMbl CBOUX YCHYT.

12.3. Nop 06paboTkon NnepcoHarnbHbIX AaHHBIX MOHUMaEeTcAa Nioboe gencTeme (onepauus) Unu
COBOKYMHOCTb AEWCTBUI (Onepauun), coBepLuaemblx VICNonHUTENeEM ¢ UCNofb30BaHNEM CPEACTB
aBTOMaTM3auMm unm 6e3 NCnonb3oBaHWs TakUX CPEACTB C NepCOoHaNbHbIMU SAHHBIMU, BKIOYas
cbop, 3annck, cMcTteMaTusaumio, HakonmneHme, XxpaHeHne, yTouHeHne (06HOBNEHNe, N3MEHEHME)
n3Brie4yeHune, Ncnornb3oBaHne, obesnnyneaHne, 6rnokmpoBaHue, yaaneHme, YHUYTOXeHne
nepCcoHarnbHbIX AaHHbIX.



12.4. VicnonHuTenb BnpaBe Mcnosnb3oBaTb TeXHonorno «cookies». «Cookies» He cogepxar
KoHGUuaeHUManbHyo MHopmMmaumio. 3akasvmk HacToSALWMM OaeT cornacue Ha cbop, aHanms u
ncnonb3oBaHne cookies, B TOM Yncre TpeTbUMU Nuuamm Ans uene opmMmpoBaHUs CTaTUCTUKA U
ONTUMM3aLNN PEKNAMHbIX COOBLLIEHNIA.

12.5. NcnonHuTensb nony4daet nHgopmaumio ob ip-agpece nocetutena Canta. [laHHad
WHOPMALMS HE UCMONb3YEeTCA ANS YCTAHOBMEHMS FIMYHOCTM NOCEeTUTENS.

12.6. NcnonHuTenb He HECET OTBETCTBEHHOCTM 3a CBEAEHMS, NPEOCTaBINEHHbIE 3aKa34yMKoM Ha
CanTte B obLuenocTynHom opme.

12.7. NcnonHuTenb BripaBe OCYLLECTBNATL 3anncu TenedoHHbIX pa3roBopoB, OHManH (BUOEO)
ypokoB ¢ 3akasumkoM. [Npu aTom NcnonHutens 06s3yeTcs: NnpegoTBpaLlath NomnbITKY
HEeCaHKLMOHNPOBAHHOIO JOCTYNa K MHGOpMaLun, NonyYeHHON B Xxoae TenedoHHbIX NeperoBopos,
OHNaWH (BMAEeO) YPOKOB, U/unun nepegady ee TPETbUM Nnuam, He MMEOLLMM HENOCPEACTBEHHOIO
OTHOLLEHNS K MCNONMHEHMO 3aKka3oB, B COOTBETCTBMM C M. 4 cT. 16 ®enepanbHoro 3akoHa «0O6
NHopMaL M1, NHPOPMALMOHHBIX TEXHOMNOTUSIX U O 3alumMTe MHpopMaummy.

12.8. 3akasuuk gaet ceoe cornacue NcnonHuTtento Ha 06paboTKy CBOMX NEPCOHarbHbIX OaHHbIX,
npefocTaBneHHbIX Npy pernctpaunm Ha Kypc, Bknovas, Ho He orpaHMYMBasCh: UMs, hamunus,
n3obpaxxeHune; agpec ANEKTPOHHOW MOYTbI; KOHTAKTHbIN TenedgoH; akkayHTbl B NporpamMmmax
obmMeHa coobLLEHNAMN N B coLManbHbIX CETSAX; NOYTOBLIN aapec.

12.9. O6paboTka nepcoHanbHbIX AaHHbLIX O3HA4YaeT 3anncb, CUCTEMAaTM3aLNI0, HAaKOMMNEeHe,
XpaHeHune, yTouHeHne (0OHOBNEHWE, U3MEHEHME), N3BNEYEHNE, UCMONb30BaHWe, nepegady

(pacnpocTtpaHeHune, NnpegocTaeneHne, ocTyn), obeanuunBaHme, OrokMpoBaHmne, yganeHume,
YHUUTOXEHME NEePCOHanbHbIX AaHHbIX.

12.10. O6paboTKka NepcoHarbHbIX JaHHbIX MPOM3BOANTCS B LIENSIX UCNONHEHUs McnonHutenem
0053aTenbCTB N0 HaAcTosLWEMY JOroBopy, obecneyeHns 3akasvmka OTBETaMM Ha BOMPOChHI, a Takke
HanpaeneHust Ha YKasaHHbIN 3aka34nkoM Npu perncTpauumn agpec reKTPoOHHON NoYThI
MHOPMALIMOHHLIX U PEKMAMHbIX COOOLLEHWIA.

12.11. 3akasuuk MOXeT B Noboe BpemMs 0To3BaTb cornacme Ha 0bpaboTKy nepcoHanbHbIX OAHHbIX,
HanpasuB VcnonHuTento COOTBETCTBYIOLLEE yBefoMNeHne Ha agpec: info@product-expert.ru. Mpwu
3TOM 3aKa34yuk MOHUMAET M NPU3HAET, YTO O3HaYaeT OT3blB Ha 06PabOoTKy NepcoHarbHbIX AaHHbIX,
n MOXeT notpeboBaTb yaaneHus nodon nHdopmaumun, Kacarowencs ydyactms B 3akasdmka Ha
Kypce.

12.12. 3aKkasuuk gaet cornacme Ha nosnyyvyeHne MHAOPMaUMOHHBIX U PEKNaMHbIX MaTeprarnos OT
NcnonHutens, nnbo oT UHbIX N, NO NopyveHunto icnonHuTenst Ha agpec 3NeKTPOHHOW NOYThI U
KOHTaKTHbIN TenedoH, ykasaHHble 3aka34nkom npu pernctpaumm npu Boeibope Yenyrn. Cornacue
Ha nonyyeHve MHPOPMALIMOHHbLIX PACCHINOK U PeKNaMHbIX MaTepuarnoB MOXET ObITb OTO3BaHO
3akasuyunkom B noboe Bpems nytem HanpasneHunst ICnonHUTento COOTBETCTBYIOLLENO YBEAOMIEHNS
Ha agpec: info@product-expert.ru.

12.13. 3akasuuk gaet cornacme Ha pacnpocTpaHeHune oT3biBa (kenckl, paboTbl) 0 Kypce. Cornacue
Ha pacnpocTpaHeHne oT3biBa (NepCOHanbHbIX AaHHbIX) ObITb 0TO3BaHO 3aka3ynkoM B noboe
BpeMs NyTem HanpaeneHus VICNonmHUTENto COOTBETCTBYIOLLENO YBEAOMIIEHNS Ha agpec:
info@product-expert.ru.

12.14. cnonHutenb BnpaBe OCYyLLEeCTBNATb 3an1Mcu TenedOHHbIX pa3roBOpoB, OHSTANH (B1AEO)
3aHATMIM ¢ 3akasumkom. Mpu atom MicnonHuTtenb 06a3yeTcs: npegoTBpaLLaTth NOMnbITKN
HEeCaHKLMOHUPOBAHHOIO A4OCTYNa K MHpopMaL M1, NONy4eHHON B Xoae TenedoHHbIX NeperoBopos,
OHMNawWH (BUAEO) 3aHATUI, U/Unn nepegady ee TpeTbMM NuLam, He MMeLLUM HEeNOCPEeACTBEHHOIO
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OTHOLLEHWS K UCMOSNHEeHNI0 3aKa3os.
13. POPC-MAXOP

13.1. CTopoHbl 0cBOGOXOAKTCS OT OTBETCTBEHHOCTM 3a MOMHOE UM YaCTUYHOE HEUCMONHEHNE
obsasartenbcTB No [loroBopy B criyyae, ecniv HencnonHeHne o6a3atensCTB ABUNOCh CNeacTBMEM
OEeNCTBUN HENPEeOodOoNUMOKN CUIbl, @ UMEHHO: NoXapa, HaBOAHEHWS, 3eMNeTpsceHus], 3abacToBKN,
BOWVHbI, AEACTBUA OpraHoB rocygapCTBEHHOW BNacTu Unu Apyrux Hesasmucawmx ot CTopoH
06CcTOATENLCTB.

13.2. CTtopoHa, koTopas He MOXET BbINOMHUTL 06si3aTenbCcTBa No [JoroBopy, A0MmKHa
CBOEBPEMEHHO, HO He No3aHee 5 (NATK) kaneHdapHbIX OHEW Nocre HACTyMNeHns OOCTOSATENBLCTB
HenpeoaonMMOoNn CUnbl, MMCbMEHHO N3BECTUTb ApYryto CTOPOHY, C NpegocTaBneHnemM
060CHOBbIBAOLLMX AOKYMEHTOB, BblAAHHbLIX KOMNETEHTHLIMW OpraHamu.

13.3. NcnonHuTenb He HeCceT OTBETCTBEHHOCTHM 3a BpeMeHHble cbon 1 nepepbiBbl B paboTte
WHTEpHET-pecypcoB McnonHutens (Bknto4yas, HO He orpaHNYMBasiCb, UHTEpPHeT-NNatgopmy, CanT)
W BbI3BaAHHYO UMW NOTEPO MHGOPMaLUN.

14. CPOK OEUCTBUSA OMOBOPA U PA3PELLEHUE CMOPOB

14.1. Hactoswmin [loroBop BCTynaeT B CUNY C €ro akuenTta 1 4erncTByeT 40 MOSTHOrO NUCMNOSTHEHNS
CtopoHamu cBoux 06513aTenbCTB.

14.2. CTOPOHbI MPULLAM K COrMAaLLEHNIO, YTO AN pa3peLLleHnst CnopoB Mo HacTosiLemy [JoroBopy
yCcTaHaBnMBaeTcsi 063aTenbHbIA NPETEH3NOHHbIN NOPSAOK. [1peTeH3nst HanpaBnseTcs B BUAe
CKaH-KOMUWM OOKYMEHTA Ha 3NeKTpoHHble agpeca CTOpPOH u oybnupyeTtcst B MecceHaxepe
Telegram B nnyHOM coobLieHnn. B npeTeH3nm ob6a3aTenbHO A0MKHBI cogepaTbes: TpeboBaHus,
obocHoBaHMe TpeboBaHMn, JOKYMEHTLI, nogTeepXaatowmne onnaty. Cpok oTBeETa Ha NPETEH3NIO -
14 (4eTblpHagUaTh) KaneHgapHbIX AHE C MOMEHTa HanpaBneHnsi NPETEH3MM BTOPON CTOPOHE.

14.3. CTOPOHbI NPULLINK K COrMaLLEHNIO B COOTBETCTBMM CO CT. 32 [pakgaHCKOro npoueccyanbHoro
kogekca P® ycTaHOBUTL JOrOBOPHYIO TeppUTOpuarnbHyo NOACYAHOCTb NS paspeLleHns Cnopos,
BbITEKAIOLMX N3 HACTOSLLEro JOroBopa U onpeaenunTb, YTo BCe CNopbl paccMaTpuBaloTcs B cyae B
MpeobpaxeHckom cyae r. Mocksa unu B ApbutpaxxHom cyae MockoBckor obnactu B 3aBUCUMOCTU
OT CyOBLEKTOB, Y4aCTBYHOLLMX B Crope.

15. 3AKIKOYUTEJIbHBIE NMOJIOXXEHUA

15.1. Bo BCem oCTanbHOM, YTO He NPeAyCMOTPEHO HacToswmM [loroBopom, CTOPOHLI
PYKOBOACTBYIOTCA AENCTBYIOLMM 3aKkoHo4aTenbCcTBOM Poccuiickon ®enepauuu.

15.2. JTiobble n3ameHeHnsa n JONOMNHEHNS K HacTosiweMy [1oroBopy 4eNCTBUTENbHbLI NPU YCNOBUN,
€CNn OHW COBepLLEHbI B MMCbMEHHON hopMe 1 NognNucaHbl Haanexatle ynofHOMOYEHHbIMW Ha TO
npeactasutensamm CTOPOH.

15.3. MNMpuHumas ycnosusa Hactosiwen OdepTbl, 3aKka3ynk BblpaxaeT CBOe corriacme Ha nornyyeHune
WMHOpMaLIMM Ha ero anekTPOHHYIo NouTy, B MecceHmxepbl (WhatsApp, Viber, Telegram u gpyrue),
KOPOTKMMW TEKCTOBLIMU coobLieHnammn (SMS) 060 Bcex npoBoammbix VicnonHutenem
MEepPOoNpUATUSAX, YCITOBUAX X NPOBEAEHUS, PUHAHCOBbLIX YCIOBUAX U MHOW MHPOpMaLUK,
He3aBMCUMO OT CpoKa AEeNCTBUS HacToswen odepTol. [pu aToMm 3akasyuk umeet npaso B Nodon
MOMEHT OTKa3aTbCs OT paccChbifiku, yBegomms VicnonHutens, Hanpasme NMCbMO MO agpecy
info@product-expert.ru. B 3Tom criy4ae oTBETCTBEHHOCTL 3a HEMNoyYeHne nHpopmauum
BO3MaraeTcs Ha 3akas4uka.
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15.4. MNpun3HaHne CyaoM Kakoro-nmbo nonoxeHus HacTosLen opepTbl HEAEUCTBUTENbHBIM UMK HE
noanexawum rnpuHyanTeribHoOMY UCNONHEHUIO He BNEYET HedeNCTBUTENBHOCTU UMK
HENCNOSTHUMOCTU UHBIX NMOMNOXEHUN OPepThl.

15.5. HacTosiwui goroBop BCTynaeT B CUIYy C MOMEHTA akuenTa 3akas4ymka B COOTBETCTBUM € M.1.2
1 OencTByeT A0 MOSIHOro UCMoNHeHns oba3aTenbctB CTOpoHaMu, BKNOYas, HO He OrpaHNYNBaNACH:
OkOH4YaHua Kypca, coxpaHeHne TEKCTOBbIX hansioB Ha CBOEe YCTPOMCTBO AN JINYHOrO
ncnonb3oBaHWe 1 UHble, YKa3aHHble B HacTosweM [lorosope.

15.6. besnencTBme co CTopoHbl MicnonHntens B cnydae HapyLlleHust 3aKka3dnkom NonoXeHWN
HaCTOsILLEro 4OroBopa He nuwaeTt VicnonHuTens npaBa NpeAnpuUHATbL NO3gHEE COOTBETCTBYOLLME
AENCTBUA B 3aLLMTY CBOMX MHTEPECOB U 3aLUUTY MHTEMNEKTYarbHbIX NPaB Ha OXpaHseMbIE B
COOTBETCTBMM C 3aKOHOAATENLCTBOM MaTtepuansl Canta (M yuebHo-MmeToanveckne marepumarnsl), a
Takke 3aLnTbl CBOEWN YECTUN U JOCTOUHCTBA.

15.7. CTOPOHbI NPULLAM K B3aMMHOMY NMOHMMAHWIO, YTO BCE MO3ULIMM HACTOSLLEro 4OroBopa

cornacoBsaHbl, U He NPOTUBOpEeYaT MHTepecam CTOPOH U MPU3HATCA K UCMOSMTHEHWNO, COrNacHo CT.
427 TK PO.

16. PEKBU3UTbI UCMONMHUTENA

WHanBuayanbHbii npeanpuHumarens O3mmoBa MapuHa AnekceeBHa

Appec peructpauun 188508 JleHnHrpaackasi obnactb, JloMoHOCOBCKU panioH, Tep.CHT
KpacHoropckoe, y4.282-1

OIrPHUIMN: 318784700331068
NHH: 780441318502

p/c: 40802810100001625659
BaHk AO «TuHbKOoPd BaHk»
BWK 6aHka 044525974

NHH 6axka 7710140679

KoppecnoHgeHTckuii cyet 6aHka 30101810145250000974

e-mail: info@product-expert.ru

JInueHsuns Ha ocyllecTeneHne obpasoBaTenbHOM AeATENBHOCTU perncTpaumoHHbin Ne003-22 ot
14.02.2022 BbigaHa Komutetom obLuero n npodgeccrnoHanbHoro obpasoBaHus JleHMHrpaackom
obnactn PacnopsikeHne Ne292-p ot 14.02.2022
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