
PikMyKid Parent App Registration Tutorial 

1. Download the free app in your phone's App Store by searching for Pikmykid, using your phone to 
scan one of the below QR codes, or clicking these links: iOS/Apple App Store or Google Play Store. 

 

2. Open the app on your smartphone & click on “Create Account” or use your Google/apple account 
to register on the parent app.  
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https://apps.apple.com/us/app/pikmykid-parent/id1559538995
https://play.google.com/store/apps/details?id=com.pikmykid.parentapp&hl=en_US&gl=US
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3. (A) If you use your Google or Apple account to register on the app.  

●​ Click on the desired option to continue with the registration.  
●​ It will ask you to grant permission to the app to fetch your basic details from your Google or Apple 

account. Click on “Continue” or “OK”  to grant the permission.  ​

 
●​ In the next step, select the applicable email address that you would like to continue with registration.  
●​ Provide a valid cell/mobile phone number and click “Next”. 
●​ You will receive a temporary and secure code via text message to verify your ownership/access to the 

cell phone number. Please enter that code into your Pikmykid app to complete the phone verification 
and click “Next”. The application will display a message depending on whether it can find your 
registered phone number within your school's records. Click on continue.   

●​ Please select the option “How would you like to get registered on the app?” 
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3. (B) If you do NOT wish to continue registration using your Google or Apple account.​
 

●​ Click on “Create Account”. 
●​ Provide a valid cell/mobile phone number and click on “Next”​

 
●​ You will receive a temporary & secure code via text message to verify your ownership/access to the cell 

phone number. Please enter that code into your Pikmykid app to complete the phone verification and 
click on “Next”.  

 

●​ The app will display a message depending on whether it can find your registered phone number within 
your school's records. Click on “Continue” for the next step.  

●​ At this step, provide your valid email address and click on next.  
●​ Allow Notifications 
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●​ You will receive an email with a link to verify. Please access your email account and click the link in the 
email from support@pikmykid.com. Click on “Verify Now” to verify your email address successfully. ​
​

​
 

●​ After you confirm your email address, please return to the Pikmykid parent app and continue to the next 
step. 

●​ Complete the fields for your First and Last Name. Do NOT use your student's name. This is your 
guardian profile for security purposes.​

​
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●​ Choose a secure & private password for your account. Please follow the recommended guidelines 
listed on your app screen for security.​

 
●​ Please select the option How would you like to get registered on the app?  
●​ Read and Accept the Terms of Use. 

​

4. Once you have finished registering your account, the app will search our records to find a match between 
the guardian information you have provided & student records from the school.  

●​ If a match is found you can proceed and access your student's information in the app.  
●​ If a match is not found automatically, the app will request some additional basic information from you.  
●​ If an account can’t be found, please call the school office or email helpdesk@girard248.org. 

○​ Girard High School - 6207244326 
○​ Girard Middle School - 6207244114 
○​ R.V. Haderlein - 6207244327 

●​ If you are someone who helps pick up students but is not one of the primary legal guardians-- do not 
worry-- a connection will be made once the guardians assign you pick-up responsibilities for the student 
in their app. 

 
 
*If you have phone number or address changes, please continue to make these changes through your 
student’s school office. 
 
**Note - Messages - There are NO text messages from admin to parents for PikMyKid. 
Parents who have the app will receive a push notification and an email.  
If parents do not have the app they only receive an email. 
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