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Student Logins 

➢​Chromebook Login - For school-issued devices using our network on 
campus, you will not need to include your entire email (@student.tjca.org) 
when logging in 

○​ Username: firstname.lastnamegradyear 
■​ Example: thomas.andrews25 

○​ Initial Password: Student ID 
○​ Our IT office recommends changing your password to something more 

secure, but we can reset it to the Student ID if needed. 
 

➢​Google Workspace for Students - Apps like Gmail, Drive, Calendar, Docs, 
Classroom, and others  

○​ accessible through the        (“waffle”) icon on top right of browser window. 
○​ Single sign-on (SSO) access available once you log into a device. 

 

➢​NCEdCloud - Access to NCSIS, SchoolNet, EBSCO, NC Student Resources, 
and more 

○​ Username: Student ID 
○​ Password: sent to new students by Mrs. Earle 
○​ LEA Code: 81A 
○​ Teachers may be able to help students recover a lost password 
○​ Help claiming your account 

 

➢​Clever Portal - Access to Amplify, IXL, Pear Assessment, Quizizz, etc. 
○​ App availability varies by grade 
○​ Most have SSO access for ease of use 

 
➢​IncidentIQ - Technology tickets 

○​ For immediate assistance with damaged devices, see Mr. Lattimore in 
the HS media center or Mr. Alexander in the tech office MS 415. 

 
➢​Contact Mr. Maki if you have any questions about student accounts or Mrs. 

Earle for NCSIS questions. 

mailto:firstname.lastnamegradyear@student.tjca.org
https://my.ncedcloud.org/
https://docs.ncedcloud.org/docs/students-how-do-i-claim-my-account
https://clever.com/in/tjca/district-admin/portal
https://tjca.incidentiq.com/
mailto:tmaki@tjca.org
mailto:kearle@tjca.org
mailto:kearle@tjca.org
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NCSIS for Parents 
 

➢​Initial access to the Parent Portal will be distributed to parents of new 
students at orientation or contact your school SIS coordinator (see below) if 
you are not able to attend orientation. *This process is delayed this year due to 
transitioning from PowerSchool. Please be patient as we navigate this 
process.* 
 

➢​Desktop access:  
 

➢​PowerSchool mobile app 
○​ Google Playstore 

○​ Apple Store 

○​ School Code: TCBC 

 
➢​If you need to change your password, you must contact your school SIS 

coordinator (see below) since the Forgot Your Password link does not work as 
it is controlled by NCDPI. 

 
➢​NCSISl Quick Reference Card (pending) for additional details 

 
➢​Contact Mrs. Earle (upper campus, 6-12) or Mrs.  Bostic (grammar campus, 

K-5) if you have any questions about NCSIS. 

https://play.google.com/store/apps/details?id=com.powerschool.portal&hl=en_US&gl=US&pli=1
https://apps.apple.com/us/app/powerschool-mobile/id973741088
mailto:kearle@tjca.org
mailto:lbostic@tjca.org
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Google Classroom 
 

For Guardians: 

➢​Google Classrooms are not directly accessible by anyone (including a parent) 
who does not have an organizational email (ending in tjca.org).  
 

➢​Parents and guardians can be allowed by teacher Classroom settings to see 
summaries and previews through email, preferably using a Gmail account 
since it offers more options. 
 

➢​Classroom help 
○​ About guardian email summaries 

○​ Get Classroom email summaries 

○​ Guardian email summaries FAQ 

For Students: 

➢​Getting started with Classroom 

➢​Contacting teachers and classmates 

➢​Posting to the Stream 

➢​About guardian email summaries 

 

➢​Contact Mr. Andrews if you have any questions about Google Classroom. 

https://support.google.com/edu/classroom/answer/6386354?hl=en&ref_topic=11599550&sjid=7572674822250517800-NA
https://support.google.com/edu/classroom/answer/6388136#zippy=%2Cview-or-update-your-email-summary-settings%2Ccreate-a-google-account-in-the-email-summary-to-access-summary-settings%2Cchange-the-email-address-where-you-get-summaries
https://support.google.com/edu/classroom/answer/7126518?hl=en&ref_topic=11599550&sjid=7572674822250517800-NA&authuser=0
https://support.google.com/edu/classroom/answer/9582544?hl=en&co=GENIE.Platform%3DDesktop&sjid=7572674822250517800-NA&authuser=0#zippy=%2Ccommunicate-with-your-teacher-or-classmates%2Cjoin-a-video-meeting%2Cstart-or-turn-in-your-classwork%2Csee-your-feedback-or-grade%2Cmanage-your-account-classes-or-notifications%2Cexplore-the-home-page%2Cexplore-the-stream-page%2Cexplore-the-classwork-page%2Cexplore-the-people-page
https://support.google.com/edu/classroom/answer/6025321?sjid=7572674822250517800-NA&authuser=0
https://support.google.com/edu/classroom/answer/6020274?sjid=7572674822250517800-NA&authuser=0
https://support.google.com/edu/classroom/answer/7075223?hl=en&ref_topic=11987214&sjid=7572674822250517800-NA&authuser=0
mailto:tandrews@tjca.org
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One-to-one devices 
 

➢​Students in grades 7-12 are issued a student Chromebook and grades K-6 
have access to Chromebooks in carts at school. 
 

➢​Policies and agreements 
○​ Student Orientation 

○​ Chromebook Agreement 

○​ Chromebook Program Manual 

○​ Acceptable Use Policy 

 
➢​Optional Insurance - described in the Program Manual 

 
➢​Troubleshooting - A list of approaches to try before submitting a ticket. 

 
➢​How to submit a ticket with Incident IQ 

○​ Don’t be overly concerned with selecting the exact issue, but being as 
detailed as possible when typing in the “Describe your issue” field. 

○​ Information that could expedite resolution of your ticket may include; 
■​ Asset number (four digits on a sticker attached to the bottom of 

your Chromebook or charger) 

■​ Links to websites 

■​ Screenshots or pictures 

■​ Error messages received 

➢​Contact Mr. Alexander if you have any questions about Chromebooks. 

https://docs.google.com/presentation/d/1Nmu6l0WXFtLQA1IXay93CSF1X2ONAg65vNAIsaKtgSQ/present#slide=id.g4dfce81f19_0_45
https://docs.google.com/document/d/1B2WjNNrlWBPlBpY_BVbkTQ3fspkvF79WMRy3PsSKwgk/edit
https://docs.google.com/document/u/0/d/1cZWqVvLet41_weIKa3kwarl25WvAJkK_QxeoMESa8Qc/edit
https://docs.google.com/document/d/1JYGWj0WlvTlju4YeqFB7JgTeylpFTOqDr3kyv4g_5ZM
https://docs.google.com/document/u/0/d/1cZWqVvLet41_weIKa3kwarl25WvAJkK_QxeoMESa8Qc/edit
https://support.google.com/chromebook/answer/6309225?hl=en#zippy=
https://drive.google.com/file/d/1j7C0hwYhRcl-bUbyoJvSGxNPLqTcP8rH/view?usp=sharing
mailto:calexander@tjca.org
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Other useful links 
 

➢​Social Media 
○​ Facebook: TJCAGryphons 

○​ Instagram: TJCAGryphons 

○​ Twitter: TJCAGryphons 

 
➢​Website 

○​ Parent Portal 

○​ Parent forum 

○​ Policies 

○​ Athletics 

○​ Parent’s Guide to Student Achievement 

○​ Calendars and News 

 
➢​Online payments 

○​ Lunch account 

■​ Campus Lunch (transition in progress) 

■​ School website 

○​ Technology fees 

○​ Field trips 

 

➢​Contact Mr. Bailey if you have any questions about the school’s social media 
or website. 

 

https://www.facebook.com/TheTJCAGryphons
https://www.instagram.com/tjcagryphons/
https://x.com/TJCAGryphons
https://www.tjca.org/
https://www.tjca.org/apps/pages/parents_portal
https://www.tjca.org/apps/pages/parent_forum
https://policies.tjca.org/
https://www.tjca.org/apps/pages/athletics
https://4.files.edl.io/3219/08/22/24/141928-d5bec5ab-2fbb-4152-84bd-2e0f7cda1e4f.pdf
https://www.tjca.org/apps/pages/index.jsp?uREC_ID=1937763&type=d&pREC_ID=2306927
https://tjca.revtrak.net/
https://www.tjca.org/apps/form/form.THOJCA.sfjaW69.2wY?_=1727118519739
https://www.tjca.org/apps/pages/index.jsp?uREC_ID=2233899&type=d&pREC_ID=2625602
mailto:abailey@tjca.org
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