
1.​ Go to chrome://settings/handlers and ensure “Sites can ask to handle protocols” 
is checked: 

 

2.​ If you have blocked Chrome from handling protocols this past, mail.google.com 
will be in the blocked list  

○​ Click on the x to remove it from the blocked list. 

 

 

 

 

3.​ Click again on the Email Your Teacher button in the Canvas 
course 

 

4.​ In another window, open gmail. 

5.​ You should get a notification with a double diamond icon: 

 

 

 

 

6.​ Click Allow 

7.​ If you don't get this specific notification, look in the address bar next to the 
favorites star and you'll see the double diamond there.  Click on it to allow it to 

open email 
links. 

 

 

8.​ Click Allow 

 


