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	Abstract
An abstract is a concise summary of a research study, typically written in 150–250 words. It begins with an introduction to the research topic, providing context for the study by identifying a relevant issue, gap, or problem in the field. It briefly explains why the topic is important and what unique contribution the study aims to make. Next, the abstract states the general research objective or research question, making clear the purpose and focus of the investigation.

Following this, the methodology section outlines the research design, such as whether the study is qualitative, quantitative, or mixed-methods. It also briefly describes the participants or sample, data collection techniques (e.g., surveys, interviews), and data analysis methods used (e.g., statistical analysis, thematic coding).

The next part presents the major findings—key results, significant data trends, or insights that answer the research question or meet the objectives. This section also often includes the implications or relevance of the findings. Finally, the abstract concludes with a summary statement, highlighting the main conclusion and offering a key recommendation based on the results. A well-written abstract allows readers to quickly understand the essence of the study and its scholarly value.
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RESULTS AND DISCUSSION

Profile of the Respondents
Table 1 represents a profile of respondents based on the positions they hold within their organization. 

Table 1. Position held by the respondents
	Classifications
	Frequency (n=79)
	Percent

	Executive
	25
	31.6

	Finance and Services
	24
	30.4

	Communication
	30
	38.0
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