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Set up a new Google Business Profile
account

Last Updated / Reviewed: Dec 9th, 2022
Execution Time: 70 minutes (plus a few days to verify)

NOW

@REIN
FOR BUSINESS

Goal: Create a new Google Business Profile account.

Ideal Outcome: You will successfully create a new Google Business Profile to manage
your business account or your client’s business.

Prerequisites or Requirements: Google sends a physical postcard to verify that the
business really exists — even if this business doesn’t offer a location to service
customers, you will need to provide an address where Google can send this postcard.

Why this is important: A Google Business Profile account is fundamental for
businesses that have a physical presence (either in a brick-and-mortar location or by
servicing an area). A Google Business Profile account allows potential customers to
easily find you when performing Google Searches for businesses in an area.

Where this is done: In Google Business Profile.

When this is done: Only once—the first time you set up Google Business Profile.

Who does this: The business owner/manager or the person/agency local digital
marketing/SEO.
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0 Set up Google Business Profile and request the
verification postcard

1. If you're setting up a Google Business Profile account for your own business:
a. Sign in to the Google Account you will use to manage this business
account

. Google
Signin

to continue to Google My Business

Forgot email?

Mot your computer? Lise Guest mode to sign in privately
Learn more

EORES et m

b. Visit the Google Business Profile site and click “Manage now”

Google Business Profile  Overview  BusinessSolutions v Resources  FAQs Sign i Manage now

v

Stand out on _
Google with a free

Yin Photography Studios & Yin

Business Profile

Turn people who find you on Google Search and Maps

into new customers with a free Business Profile for .

your shopfront or service area. Personalise your () @) (©)
: © @ @ @

OVERVIEW UPDATES SERVICES REVIEWS PHO

(
N y Nev
profile with photos, offers, posts and more. calL DIRECTIONS Savi

WEBSITE

. - ™
( REQUEST A QUOTE )
. - ,/

i 98-2-38B, Jalan Fetiers,

c. Next, key in your business name to get started


https://www.google.com/intl/en_my/business/
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Google

Get your business discovered on

Google Search, Maps and mere
Google

Enter a few business details to get started

N Business name*

= A

d. Choose your business type
Google

<« Choose your business type

Select all that apply to ck

[Es Online retail 0

Customers can purchase products through your website

Local store 0
ﬁ Customers can visit your business in person

B Service business 0

Your business makes visits to customers

e. Enter your website link and click “Next”
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Google

<« Add your online store

Enter a web address where customers can purchase products. Learn
Go gle more about supported online stores

e N\ ‘ Website

f. Enter your business category and click “Next”

Google

< Enter a business category

Help customers discover your business by industry by adding a
Go Q|E business category

‘ Business category*

[ ] a 1 You can change and add more later
—

g. Enter your business address and click “Next”
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« Enter your business address

Add a location where customers can visit your business in person

Country / Region
{ Malaysia -

Google

Street address ‘

l Village / Township ‘
>

Postal code ‘

©

\ ! = ‘

l State -

h. Select the appropriate business location and click “Next”

¢ Is this your business?

It looks like your business might already have a Business Profile on
Google Search or Maps. If you see your business below, select it, and
we'll help improve your Business Profile

Google

(D Meont Kiara Bayu Condominium

Jalan Kiara, Mont Kiara, Kuala Lumpur
LE 8.8 & 1
N

() CK Calvin Klein - The Gardens

Lot G-206é, Ground Floor The Gardens, Mid Valley City,
Lingkaran Syed Putra, Kuala Lumpur
03-2287 6272

() Mont'Kiara Bayu

Perdana Botanical Gardens, Kuala Lumpur

() Mone of these

'y

A v

i. Click on “Manage Now”
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Mont Kiara Bayu Condominium
44 {16)

Jalan Kiara, Mont Kiara, 50480 Kuala
Lumpur, Wilayah Persekutuan Kuala
Lumpur, Malaysia

OVERVIEW  REVIEWS  PHOTOS  ABOUT

®© W m ®

DIRECTIONS CALL SAVE SHARE
9 Jalan Kiara, Mont Kiara, Jalgn DU
50480 Kuala Lumpur,
Wilayah Persekutuan Kuala ,

Lumpur, Malaysia

Google

Manage this business to reply to
reviews, update info and more

@gmail.com

By conttinuing, you're agreeing to these Terms of Service and Privacy
Policy

e IR

| own or manage another business

Select a method to verify your Google Business Profile

Verify

Select a way to get verified

Google needs to verify that you manage this business.
Select how you'd like to get a verification code. Learn meore
about verification

@ Email ~

Enter the email address where your code will be sent

Enter emil
(info [@uemsunrise.com

More options

Once the business details are all set up with the verification approved, you
can view your Google Business Profile on your google page to edit your

profile and oversee your profile performance. (For optimizing your Google
Business Profile, you may follow SOP 101: Optimizing a Google Business



https://members.clickminded.com/sop/101/
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Profile listing)

"\ Your business on Google
Il See profile performance

= = ™
Edit profile Read reviews Messages Add photo
W = 8 =
Edit products Edit services Booking Q&A

/A You're not verified. Some of your edits may net be visible to
customers. Learn more

2. Suppose you're setting up a Google

A A . E :
Performance Advertise -
*( [*) Addphotos )
- o See outside
. Al
” @ Mont Kiara Bayu Condominium
Add update See photos y
Website Directions save
44 16 Google reviews
@ Get verified

Condominium complex in Kuala Lumpur

Business Profile account for a client. In that

case, we recommend you do this through your agency’s Google Business
Profile Organization account (if you haven’t set that up, follow SOP 102:

Creating and managing a Google Business Profile Organization account)

a. Log into your organization dashboard. Ensure that you are on the right
page labeled as “Google Business Profile Manager” and not “Google
Account”

b. Click on the “Businesses” tab on the left

c. Make sure you’ve selected the right location group for this business and
click on “Add Business” > “Add a single business”

| = Google Business Profile Manager i 6
[£]  Reviews Create group 1 business 100% verified
@ support [J  store code Business Status
O 12834610145006522500 ek @ Frocessing Manage profile

3. Google will give you two options:
a.
be the case for most people),

Malaysia

If the business doesn’t have a Google Business Profile account (this will

create a new business.


https://members.clickminded.com/sop/101/
https://members.clickminded.com/sop/102/
https://members.clickminded.com/sop/102/
https://business.google.com/locations
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= Google Find and manage your business

Blooms by Lee ® B

Blooms by Lee
44

Mo 1, GST Rd, Alandur, Tamil
Nadu 60001

b Type your business name

Can'ujgfd your business?

OVERVIEW REVIEWS PHOTOS ABOUT

- Add your business to Google
(&) t_ ] I ./ { 1(:

DIRECTIING CALL SAVE EHARE

° No1, B2T Rd, Alandur, Tam

Hadu 60001 'T"-

b. If the business you want to manage already has a Google Business Profile
account (this won’t be the case for most people), you can claim it by
searching for it and selecting it from the dropdown.

= Google Find and manage your business
Blooms by Lee ® B
Q_ clicq

Blooms by Lee

o4 click

Neo.1, GET Rd, Alandur, Tamil . . X

Nadu 60001 Cz Create a business with this

¢ name
OVERVIEW REVIEWS PHOTOS ABOUT
Ad

© © ™ ®

DIRECTIONS CALL SAVE SHARE

Click Mall Sales Gallery
Taman Perindustrian Bukit

Me1, GET Rd, Alandur, Tami i

e = 9. RETTTTIT, SITaT Alar,
Selangor

Clicknet Technology
Sdn Bhd

Jalan PJS 11/15, Bandar
Sunway, Subang Jaya,
Selangor

Click Pixel | Digital
Marketing Agency

-
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4. Next, type the name of the business and business category and hit “Next”

Create profile

clickminded101

Google o . 3
Start building your Business Profile
- 2 This will help you get discovered by customers on Google Search and
1 i Mapz
a — Business name* ‘

— Business categony®

‘ marketing ‘

can change and add miore |ater

By continuing, you're agreeing to these Terms of Service and Privacy

Palicy

5. Next, you will need to choose whether to add a location to this business or not:
a. If you have a physical location where your potential customers can go
(e.g. store, office, etc), select “Yes”

Create profile

Google .
Do you want to add a location

customers can visit, like a store or
office?

This lecation will show up on Google Maps and Search when
customers are looking for your business

O v

O o —
= /9 ==

b. Next, you'll need to add the full address of this location:
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Create profile

Google ,
What's the address?
Malaysia
Street address
»
Village / Township
’ @

c. Choose the appropriate business location
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Iy

-

Create profile

Google | Is this your business?

it looks like your business might already have & Business Profile on
Google Search or Ma u see your business below, select it, and
usiness Profile.

we'll help improve your

() Common Ground, Mont Kiara

Level 13A, Wisma Mont Kiara, No. 1, Jalan Kiara, Ment Kiara,
Kuala Lumpur
03-6206 0500

() i-Zen Kiara 15 Kiara 2

1, Jalan Kiara, Mont Kiara, Kuala Lumpur

9 03-6203 6350

() sparkles Mont Kiara

C-0G-01 Damai Sari Damai, 3. Jalan Kiara 2, Mont Kiara,
Kuala Lumpur
012-330 5103

(O None of these

e [Optional] If you also provide services or products outside of this
physical location (e.g. you do deliveries or remote visits), you
can add a service area in the next screen by selecting “None of
these”

(O sparkles Mont Kiara

C-0G-01 Damai Sari Damai, 3. Jalan Kiara 2, Mont Kiara,
Kuala Lumpur
012-330 5103

O Noneorinese N

e If you choose this option, you'll need to click “Yes” in the
following pop up and hit “Next”
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Create profile

Google . i i
Do you provide deliveries or home
and office visits?

For example, if you visit or deliver to your customers, you can let them
know where you are willing to go

I
o
i

e Search and add the service areas and hit “Next”

Create profile

Google .
Add the areas you serve (optional)

Add zreas where your business provides deliveries or home and office
visits. This will appear on your Business Profile

Search and select areas

an change 2nd 2dd moee [zter

<D

&

d. If you don’t have a physical location where your customers can go, but
instead you service customers in an area (e.g., wedding photographer,
locksmith, painter, etc.), you'll select “No”
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Create profile

Google . . .
Do you provide deliveries or home
and office visits?

For example, if you visit or deliver to your customers, you can let them
know where you are willing to go

O v
» QO M

e Next, you’ll have the option to select the location area where
you offer your services or products. Click “Yes” to proceed.

Create profile

Google )
Do you want to add a location

customers can visit, like a store or
office?

This location will show up on Google Maps and Search when
customers are looking for your business

® v —

(_-) Na

——

o — . . -

O 9 @ ‘Your business category. Marina, requires a location
—

Customers can visit.

e If you click “Yes”, you will need to provide your location address
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Create profile

Google
What's the address?
United States
Street address
b
= Q

tate ZIP code

6. After setting up your business address or service area, you can provide your
phone number and website URL to start completing your business profile
(although both are optional, and you can add them later if you prefer).

Create profile

Google .
Add contact info

Add 2 phane number, website or both on your Goegle Business Profile

Current website URL ‘

Contact phone number ‘

[ Idonthave 2 websits

s m

7. You'll see a success screen next.
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< Finish and manage this listing

You'll be able to manage The Surf Shack Hawaii on Google
~*  Promote your business with photos and posts

+"  Track business analytics to understand your

CUSIOMErs

+»*  Respond to customer reviews

Fini sh,;.

8. Next, Google will need to verify this business is real by mailing a postcard to the
address provided containing a unique verification code. Enter the name of the
person who will receive the postcard in the mail, make sure the address is
correct, and click “Mail”

Choose a way to verify
In order to fully manage and represent thiz business on Google, you'll need to confirm that it's yours

Select how you'd like to get a ver fication code. Learn more

Postcard by mail

Have a postcard with your code mailed to this address

Tommy Griffith

The Surf Shack Hawaii

) Verify later

You can't fully manage yvour listing until you're verihed

9. Google will send a postcard which usually takes a few days to arrive.
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A postcard is coming!

You'll get a postcard with your verification code and next
steps in about 5 days

Attn: Tommy G

The Surf Shack Hawali
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o Verifying your business

1. You will receive a postcard that looks something like this.

Google My

ode that The Surf Shack Hawaii requested from Google lov
Ow to finish verifying, and The Surf Shack Hawaii will be open for busine

Steps to verify your business:

o Visit google.com/verifymybusiness Your verification code:

o Sign in to your Google account. ; 5 6 4 9

9 Enter your verification code and submit!

2. Visit the verification URL: http://google.com/verifymybusiness

3. Enter your verification code and hit verify

Enter the code

May 28, 2020. Postcards take about 5 days Tive
Attn: Tommy G

The Surf Shack Hawaii

9 75649

4. Your business is now verified! You can now manage all of your settings in Google

My Business.

You're now verified

he account tommy@clickmindedmail.com is now
orize nanage The Surf Shack Hawaii cn Google
)


http://google.com/verifymybusiness
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