NMonuTtuka KoHpuaeHUManbLHOCTHU

Hacmosuwas nonumuka koHgudeHyuansHocmu paspabomara 6 coomeemcmeuu ¢ @edeparibHbiM
3aKOHOM

om 27.07.2006 N 152 ®3 «O nepcoHarnbHbIx daHHbIX» U peanameHmom. EU General Data Protection
Regulation (“GDPR”) Esponetickozo Coro3a ecmyrnuswezo 8 cuny om 25.05.2018. [aHHas nonumuka
KOHGuOGeHyuansHoCmu ycmaHasnugaem rpaesursa ucrnosb3o08aHust IHousudyarnbHbIl
npednpuHumamernb PsbeHko Masen puzopbesuy u aghghunuposaHHbIMU fTuyamMu rnepcoHasibHou
UHgbopmayuu, nosy4aemol om iy, UCronb3yruux npodykmsl U ycilyau KoMnaHuu
UHAusudyanbHbIl npednpuHumamerns PabeHko lNasen pusopbesuy, 8 YacmHocmu, rpuoxeHue
“Takcu Memenuua”

TepMVIHbI n onpeaneneHns

1. B HacTosLLen NonuTuke KOH(*)M,D,eHLI,VIaJ'IbHOCTI/I, €CJIn U3 TEKCTa NpAMO He BblTEKaAeT NHoe,
cnegywuime TepMnHbl 6y£l,yT MMETb YKa3aHHbI€ H/WXe 3Ha4YeHUA:

WuguemayanbHein npegnpuHnmatens Psabexko Masen Mpuropbesmy
Appec r. Temptok, yn .227 TamaHckon Oueusnn 4.3

NHH 235203994601

OrPHUM 304235225200098

«|_|pVIJ'IO)KeHVIe» - HpOFpaMMHbIVI KOMMJ1eKC OnAa aBToMaTmndauunm ﬂMCﬂeT‘-IepCKOVI CJ'Iy)K6bI TaKCu
«TaKCVI-MaCTep», a TaKkxe BeCb Ha6op CBA3aHHbIX NMPOAYKTOB, BKI1HOHasA NMpUnoXXeHua onad
BOAUTENEN, naccaxwuvpos, Ha6op BCromMoraTtesibHbIX CEPBUCOB;

«[doroBop» — nobon JOroBOp U/Mnu cornalleHne, BK4vas NMUEH3NOHHOe
cornalleHve, 3akn4veHHbln ¢ Monb3oBaTenem, MHGPOpMaLMs O KOTOPOM OOCTYMNHa B
MpunoxeHun.

«nepCOHaﬂbele JaHHble» — nobas VIH(bOpMaLI,VIFI, OTHOCALLaACcA npAmMo Uim KOCBEHHO K
Monb3oBaTento u/mnm TPEeTbUM Nnnuam, VIH(*)OpMaLI,VIFl O KOTOpbIX NMpeaocTaBnAeTCcAd
lNonb3oBaTenem ¢ NCNosib30BaHNEM anIJ'IO)KeHVIFI.

«Monb3oBaTtenb» — Jlloboe uranyeckoe Mnu pMaMYEcKoe NLO U NHAMBUAYaNbHbIN
npegnpvHumarens, ucnonbayowme MNpunoxeHune B Ntobom 0O6bEME U C KOTOPbLIM 3aKITHOYEH
[orosop.



2. Bce ocTtanbHble TEpMUHBI U ONpeaeneHus, BcTpevatromecs B Tekcte Monurtukm
KOH(MAEHLMANbHOCTN, TOMKYOTCA B COOTBETCTBMM ¢ CornatueHuem, [Jorosopom u
3akoHoaaTenbcTBoM Poccuiickon deaepauuu.

3. HasBaHusa 3aronoBkoB (MyHKTOB) MonnUTMKKM KOHDUAEHUNANBLHOCTY NpeaHa3HayYeHbl
NCKNIOYNTENBHO ANns yoobcTBa Nonb3oBaHUsA TeKCTOM MonmMTukn KoHdmaeHUmansHocTn 1
GyKBaNbHOrO OPUANYECKOTO 3HAYEHNSI HE VIMEIOT.

4. TlonuTtuka KoHduaeHUManbHOCTM paspaboTaHa 1 JOMKHA TONKOBATLCA B COOTBETCTBUM
¢ npaBoM Poccuitckon denepaumu.

5. Wcnonb3oBaHue lMpunoxeHus o3HavaeT cornacue Nonb3oBarens ¢ MNonutunkom
KOH(MAEHLMANbHOCTN N €€ YCITOBUAMM.

BBepeHue

Monb3yschb ycriyramMmm «KoOMMaHum», Bbl JOBEPSIETE HAM CBOM NIUYHbIE AaHHbIe. Mbl aenaem
BCE BO3MOXHOeE, YTODObI onpaeaaTth 3To AoBepue. B 4acTHOCTM, Mbl XOTUM, YTOOLI BCE MOnb3oBaTenm
NMOHMManM NPUHUMNbI paboTbl «MPUMOXEHUS» C MHCpOPMALINEN.
B MNMonnTturke KOHPMAEHLMANBHOCTN «KOMMAHUNY yKa3aHo, kakne AaHHble Mbl COBMpaeM, Kak OHU
obpabaTbiBatoTCsl U NepesaoTcsi U Kakne orpaHnMYeHns MoryT HaCTPOUTb NOMb30BaTENN.
PekomeHOyeM 03HaKOMUTLCS C HACTOSALLMM JOKYMEHTOM, B KOTOPOM MpUBEAEHbI OCHOBHbIE
NnonoxeHusi Hawen MNonuTrukn KOHUAEHUNANBLHOCTM, BKITOYas CBEAEHMS O TOM, Kakne AaHHble U
Korga Mbl cobrpaeM 1 Kak Mbl X UCNOMb3YyeM.

COop 1 ncnonb3oBaHne AaHHbIX

Cdepa npuMmeHeHuns

B MNonuTtuke KoHUAEHUMANbHOCTM ONUCAHO, Kak «KoMnaHusa» 1 adpdunmpoBaHHbIe KOMMaHUN
cobumparloT 1 NCMONb3YHT NEPCOHanbHbIE AaHHbIE ANs NPegoCTaBNeHNs YCryr Nonb3oBaTensim.
MonuTuka pacnpocTpaHseTcs Ha BCeX Nonb3oBaTenen NpunoXxXeHun, cantos, YHKLUUA 1 CEPBUCOB
«KOMMaHuMM» no Bcemy Mupy. Hactosiwas Nonutuka pacnpocTpaHsaeTcs Ha:
e [onb3oBaTenemn, KOTopble 3aKa3biBaloT 1 NOSy4YatoT TPAHCMOPTHbBIE YCNYyr;
e BOAMTENEN, KOTOPbIE NPEAOCTABMAKT TPAHCMOPTHbIE YCIYr B UHAMBUAYaNbHOM MOPsiAKe
unu vyepes
napTHepPCKne TPaHCMOPTHbLIE KOMNaHWUW;
nony4varernen 3aKka3oB, KOTOpble OTNPAaBMSOT 3aKka3bl HAa AOCTABKY eabl U ApYrnx TOBApoOB;
KypbepOB-NapTHEPOB, KOTOPbIE NPEAOCTABMSAT YCyri No 4OCTaBKe.



Hactoswas MonuTrka Takke pacnpocTpaHseTcs Ha Nonb3oBaTernei, KoTopble NPeaoCcTaBnsaoT
«KOMMNaHUW» daHHble NPY Nodayn 3asBOK Ha UCMONb30BaHWE YCNYr «KOMMaHUUY», a TaKkKe Ha
norib3oBaTenen, fAaHHble KOTOPbIX KKOMMaHWsA» MoslyvaeT B paMKax NpeqocTaBrieHns yenyr. Bee atu
nvua B paMkax gaHHon MonuTuku HasbiBatoTCs NONb30BaTeNsIMU.

OnuncaHHble B HAcTosILLEM OOKyMeHTe npasuna ﬂeﬁCTByIOT TOJNbKO B TeX Crny4asax, Koraa OHu
COOTBETCTBYIOT 3aKOHOOATENIbCTBY PErMoHOB, B KOTOPbIX OCYLLECTBNAETCA OeATellbHOCTb
«KOMNaHusa». Takum 06pa30M, eCcnun onpeneneHHble NoN1oXXeHnsA MonuTunkn npotmneBopedar
3akoHOOaTeNIbCTBY KOHKPETHOIO permoHa, B HEM OHU He D,eI7ICTByI'OT. Ecnn Yy BacC eCTb BOMNPOCHI
OTHOCUTENbHO NpaBun, ,EI,eIZCTByIOLIJ,I/IX B Ballen CTpaHe unn permoHe, CBAXnNTeCb C HaMW.

OnepaTop nepcoHanbHbIX aHHbIX

BOI'IpOCbI, KOMMEHTapumn n »anobbl B OTHOLLEHUN 06pa6OTKl/I OaHHbIX «KOMMaHNEN» MOXHO
OTnpaBnAaTb B ynpaBrieHue Mno 3awnTte daHHbIX.

Mbl o6pabaTbiBaeM nepcoHanbHble AaHHble kak B CLUA, Tak 1 B opyrux ctpaHax. «KomnaHus»
nepegaeT HopMaumio nons3osatenei 3a npegensl CLUA, ncnonbays MexaHusmbl, yTBepKAeHHbIe
[AeNCTBYIOLMM 3aKOHOAATENBCTBOM.

CobGupaemas nicpopmauus

«KomnaHusi» 1 gpyrine KoMmnaHum oT MMeHW coBupatoT crieayoLLyto MHopMaLMIo:
1. MpepocTaBnsiemMblie BaMu AaHHble
K HUM oTHocATCS:

e [lpocdunb nonb3oBartens. Mbl cobvpaeM nHhopmaumio, Koraa Bbl CO34aeTe Unu
obHoBnsieTe npounb. 3Ta MHpOpMaUnS BKIOYAET UMS, adpec ANEKTPOHHOW NoYTbl, HOMEpP
TenedpoHa, agpec, nnatexHble n 6aHKOBCKME AaHHble (B T. Y. CBEAEHUSA O NOATBEPXAEHUM
nnatexen), a Takxke cBegeHns o6 aBTomobune BognTenen-napTHepoB.

e [lemorpacdmyeckue gaHHble. Mbl MoXeM cobupaTtb gemorpadudeckme AaHHble O
NoNb30BaTENSAX «MPUNOKEHNSY.

e [lonb3oBaTenbCKM KOHTEHT. Mbl MOXeM cobupaTtb MHOpMaLuio, KOTOPYO Bbl
npegocTasngeTe npy obpalleHnn B Cnyxoy Nogaepxkm «KOMMaHum», B OLEeHKax u
KOMMEHTapusX, OCTaBnseMblX Nonb3oBaTensmu.

1. [aHHble, co3gaBaeMble B NPOLIECCe UCMONb30BaHUA YCNYr «KKOMIAHUN»

K HUMm oTHocATCS:
o UHdopmauusa o mecTononoxeHuu

B 3aBUCUMOCTM OT MCMONb3YEMbIX YCINYT «KOMMaHWMY, HACTPOEK NPUIOXEHNS N BbIOGPaHHOIO
YPOBHS JOCTYNa «KOMMaHUM» MOXET cobmpaTtb TOYHYHO N NPUbnmanTensHyo nHopmaumo
0 BalLIEM MECTOMONOXEHUN Ha OcHoBe AaHHbIXx GPS, Wi-Fi n IP-agpeca.



o «[MpunoxeHne» cobnpaeT nHpopmaLMio O MECTOMOMNOXEHNWN BOAUTENEN U
BOAWTENEN-NapTHEPOB B T€ MOMEHTbI, KOraa npunoxeHne pabotaeT B MPUOPUTETHOM
pexume (MpUNoXxeHne OTKPbITO U OTOBpaxaeTcs Ha 3KpaHe) unu B POHOBOM pexnme
(MpunoxeHue OTKpPLITO, HO HE OTOBpaXkaeTcs Ha aKpaHe).

o «[punoxeHne» cobupaet MHPOpPMaLUIo O MECTOMOSOXKEHUM NOMb30BaTENEN TONbKO
Torga, Korga npunoxeHue paboTaeT B NPUOPUTETHOM pexume. B HekoTopbix
pervoHax NpUNoXeHne Takke MOXeT cobmpaTb AaHHYH MHopmaLmio, Koraa
NpunoXeHve 3anyLeHo B (OOHOBOM peXMMe, eCNN 3TO paspeLLeHO B HaCTPOnKax
MPUNOXEHWSA UK YCTPONCTBA.

o [Monb3oBaTenu TPAHCNOPTHbLIX YCAYT U NOMyYaTenun 3akasoB MOryT UCMOMb30BaThb
NpUNoXeHe n 3anpetTuTb c6op nHdopmMaLmm o mectononoxeHnu. OgHako B 3TOM
criydae HeKoTopbIX OYHKLMM NMPUNOXeHUs MoryT He paboTaTtb. Hanpumep, ecnn y
npunoxeHus He 6yaeT JocTyna K 4aHHBbIM O MECTOMOMNOXEHMN, BaM NpuaeTcs
Kaxabl pa3 BpyYHYIo ykasblBaTb MecTo nocaaku. Kpome Toro, Aaxe B 3TOM crydae
KoMnaHus BydeT nonyyartb MHopMauuio 0 BaleM MeCTOMNOMNOXEHUN OT BoAUTENEN
BO BpPeMsi MOE3A0K.

*MHopmauma o TpaH3aKumMax™**

Mbl co6MpaeM AaHHble O TpaH3aKUUAX, CBA3aHHbLIX C UCMNOJ1Ib30OBaHUEM YCIlyr, B TOM 4Yu1cle O
TUMNEe 3aKa3aHHbIX U NpefoCTaBlIeHHbIX YCIYI, AeTalnAaX 3akada U 40CTaBKU, AaTe U BpeMeHU
npenocrtaBneHunsa ycnyrm, CTouMoCTn, paCCToAHNN NOE3OKN U cnocobe onnarbi. Kpome TOro,
Koraa .El.pyFOI7I nonb3oBartesnib BBOOUT Ball MPpOMOKOA, Mbl MOXEM CBA3aTb Balle NMA C
OaHHbIMW 3TOro YerioBeka.

UHdopmaumsa o6 ncnonb3oBaHumn

Mbl cobupaem nHpopmauuio 0 Ballem B3aMOAENCTBMU C CepBMCaMM NPUNOXKEHNS, B TOM
yucne gaHHble O Aate 1 BpeMeHM JOCTyna, UCNomNb30BaHHbIX OYHKUMAX MPUIOXKEHMUS U
NMPOCMOTPEHHBIX CTpaHuLax, cbosix B paboTe NpUnoXeHnst u Apyrmx afeMeHTOB CUCTEMBI,
Tune Opaysepa 1 CTOPOHHMX CarnTax n CEpBUCAXx, KOTOPbIMM Bbl NOMb30BaNMCh Nepes
nonyyYeHvem ycnyr komnaHun. [nst 3Toro npumeHsitoTcs dannbl cookie, NMKcenbHble TErn u
Apyrve TeXHOMNorMm, cosaatoLme n NCnonb3yLme yHuKanbHble ngeHTMdrKkaTopsbl.
MogpobHee 06 aTUX TexXHONOrNsAX YMTante B gokyMmeHTe «Cookie Statement»
(https://wikimediafoundation.org/wiki kie ment).

UHdopmaumsa o6 yctponcrTse

Mbl Mmoxem cobupaTb nHdopmaumo 06 yCTporNCTBax, KOTOpbIE Bbl UCMONb3yeTe Ans JocTyna
K cepBucam «npunoXeHnsay, BkNovasi AaHHble O MOLENu YCTPonCTBa, |IP-agpece,
onepaLMoHHON CUCTEME M ee BEPCUX, MPOrpamMmMHOM 0BecneyeHmmn, MMeHax U BEpCUsAxX
haninos, NpegnodTUTENbHLIX A3bIKax, YHUKanNbHbIX naeHTudmkaTopax ycTponcTs,
peknamMHbIX naeHTUduKaTopax, CepUNHbIX HOMepax 1 NepeMeLLeHN YCTPONCTB, a Takke
MHopmMaumo N3 MOBUNBHON CETH.

UHdopmaumsa o B3aumoaencTteum

Monb3oBaTenu MoryT obpallaTtbCs K COTPYAHUKAM «KOMMaHUUy» Yepes NpunoXeHus, canTbl U
apyrue cepBucbl «koMnaHumy. Hanpumep, BoguTenn-napTHEPbI 1 NOMb30BaTENu
TPaHCMNOPTHbLIX YCIYT, @ TaKKe Kypbepbl-NapTHEPLI U Nofy4vaTeny 3aka3oB MOryT 3BOHUTL U
nucatb ApYr Opyry, He packpbiBas HoMepa TenedoHoB. B pamkax npegocTaBneHms 3Ton
yCIyru KoMmnaHus nosnyyaeT AaHHble O Bbi3oBax U SMS, Bkntoyasa aaty n BpemMsi Bbi3oBa Unm
OTNpaBKN TEKCTOBOrO COOOLLEHUNS, a TaKKe COOAEPXKUMOE TEKCTOBbIX coobLeHnn. KomnaHus
TaKkKe MOXET MCMONb30BaTh YKa3aHHY0 MHOpMaLMo AN OkasaHUsa NogaepKku (B TOM
yucne ans paspeLleHns CNopoB MeXAy nornb3oBaTensammn), obecneveHnss 6e3onacHoOCTM Unm
3alWuThl, YNy4lleHnsa Hawmnx NPoAyKTOB U YCYrT, a Takke B Lensax aHanuTuku.

MHdopmMaumusa s apyrmx MCTOYHMKOB


https://wikimediafoundation.org/wiki/Cookie_statement

K Takum MCTOYHMKaM OTHOCATCS:

nonb3oBaTenu, KOTOpPble OCTaBASIOT BaM OLIEHKWU, KOMMMMEHTbI U ApYyrie OT3biBbl;
nonb30oBaTenu, KOTopble NPEeAOCTaBNAT BallM AaHHbIE B CBA3M C BalIMM y4acTUEM B
nporpaMmmax npuBrevyeHus;

nonb3oBaTenu, KOTOpbIE 3aKa3blBaOT YCryrn Ans Bac UM OT BalLero UMeHMU;

nonb3oBaTenu u gpyrve nuua, NpeaocTasnsaoLwme MHPOpMaLmMIo B paMKax NpeTeH3nii unm
Cnopos;

OernoBble NapTHEPbl «KOMNaHUN», Yepes KOTOPbIX Bbl CO30aeTe Npodunb v nomny4vaete K
HeMy AOCTYN, B YACTHOCTU NOCTaBLUUKN MAATEXHbIX CUCTEM, COLMarnbHbIe CETH,
npeaocTaBnsAoLLMe YCNyri No 3anpocy, a Takke NPUoXeHUs U CanTbl, KOTOPbIE UCNONb3YIOT
APIl-uHTepdenc «komnaHmmy» unm ysnum API-mHTepcencomMm Nonb3yeTcss «kKOMMAHUSAY.
NoCTaBLUUKM OMHAHCOBBIX YCAYT (4N BoAWTENEN U NapTHEPOB);

napTHepPCKne TpaHCMOPTHbIE KOMNaHUW (4Ns1 BOAUTENEN-NapTHEPOB, KOTOPbIE UCMOMb3YIOT
CEPBMChI Yepe3 aKKkayHTbl, CBSA3aHHbIE C TAKUMU KOMMaHUAMN);

06LLenoCTYNHbIE NCTOYHUKY;

NOCTaBLUUKA MapKETUHIOBbIX YCIYT.

«KoMnaHusi» moxeT 06beguHATb AaHHbIE U3 3TUX UCTOYHWMKOB C APYron OCTYMHOW UHGopMaLmen.

Mcnonb3oBaHue nHdopmauumn

«KomnaHus» ncnonbayeT cobpaHHyto MHopMaLmnio Ans crnegyowwmx Lenei:

1.

I'Ipe.qOCTaBneHMe NPoOAYKTOB M ycnyr

CobpaHHas nHgopmaumsa Heobxoamma Ana nNpefocTaBrneHns, NepcoHanusaumm, Noaaepkki u
ynyulleHns Ka4ecTsa NPoOyKTOB U YCIyr «KOMMaHum». B 4acTHOCTH, Takas MHdopMaLIns
ncnonbayeTcsa Ans cneayoLwmx Lenei:

Co3sgaHune n obHoBReHne npoduns.

MoaTeepxaeHne NMYHOCTM NONb3oBaTENS.

MpenocTaBneHne ycnyr no nepeBo3ke, AOCTaBKE U T. 4. B yacTHOCTH, «koMnaHus»
aBTOMaTMyeckn obpabaTtbiBaeT AaHHble, HeobxoamMmble Ans paboTbl PYHKLUMIN, KOTOpbIe
onpeaensloT CTOMMOCTb NOe3aKNU Ha OCHOBE nepeMeHHbIX dhakTopoB. K Taknum daktopam
OTHOCSTCS pacyeTHOe BPeEMS 1 pacCTosiHME NpeanonaraeMoro MapLupyTa, JOPOXHbIe
YCINOBUS, a TaKkKe YMCIOo Nonb3oBaTenen n Bogutenen-napTHEPoOB, UCMOMb3YOLNX
nnaTtgopMy «KOMMaHUM» B AAHHbIA MOMEHT.

O6paboTka 1 NpoBeaeHne NraTexen 3a 3TK yCnyru.

OTcnexunBaHue Noe3aku U AOCTaBKu.

Pabota dyHKUMIA 0OMeHa MHopMaumnen ¢ opyrumMm ftogbMU: KOMNIIMMEHTbI BOOAUTENAM,
pekomMeHAaums opysbsaMm, pasgerneHne CToMMOCTU Noe3aku, oTnpasBka OPUEHTUPOBOYHOIO
BPEMEHU NpUbLITUS U T. 4.

Pabota dyHKUMIA nepcoHanmaaummn Nnpodunsi, TakMx Kak co3gaHue 3aknagok Anst M3bpaHHbIX
afpecoB M BbICTPLIV AOCTYM K MOCNEOHNM MYHKTaM Ha3HaYeHusl.

BbInonHeHne BHYTPEHHUX onepaunin, HeobxoauMbIX AN NpegoCTaBneHns YCnyr, BKIo4Yas
yCcTpaHeHue ownbok NnporpammHoro obecneyeHns n npobrnem ¢ Tekyen paboTon, aHanus,
TeCTUpOBaHWE N UCCNEefOBaHUE AaHHbIX, a TaKKe OTCreXnBaHNe U aHanu3 TeHaeHUMN
NCNoNb30BaHWs U aKTUBHOCTM.

Be3onacHocTb 1 3awuTa



MbI ncrnonb3yem BaLun AaHHble Ans obecrneyveHns 6e3onacHoCTK, 3alUThl U LIENOCTHOCTY HaLLnX
cepBucoB. B yacTHOCTH, Mbl:

e lcnonb3yem gaHHble 006 yCTPOMCTBE, MECTOMONOXEHUN, Npodurie, UCNoNb30BaHUM U T. 4.
ONS NPefoTBpaLLEHNs U BbISIBNIEHWS MOLLEHHMYECTBa U Hebe3onacHbIx AencTBuiA. B
4YaCTHOCTU, B HEKOTOPbIX CTpaHax Mbl 0bpabaTbiBaeM Takyto MHOpMaLUio, YTOObI BbISIBUTb
XapaKTepHble MPU3HaKky MOLLEHHUYECKOro u HebesonacHoro nosegeHus. B npouecce moxet
OOMOMNHUTENBHO MCMOMNb30BaTbCA MHAOPMaLmMs OT TpeTbux nuu. NHorga Takne cnyyan moryT
NMPVBOAMTL K OTKIIOYEHMIO aKKayHTa CUCTEMOW aBTOMATUYECKOrO NPUHATUS PELLEHWIA.
Monb3oBaTenu B cTpaHax EBponerickoro coto3a umetoT npaBo 06xanoBaTb Takyto 06paboTky
AaHHbIX. NogpobHee untante B pasgene I1.1.1.d.

e licnonb3yem penTuHr, 4ToObl CTUMYNMPOBATL NOMb30BaTENEN KOPPEKTUPOBATL CBOE
noBsefeHune, 1 OTKNIYaeM akkayHTbl NoNb3oBaTenen ¢ PENTUHIOM HUXE MUHUMAarbHOMO
3HaveHusa onsa pernoHa. PacyeT penTuHra u oTKMYEHE akkayHTa MOXET BbINOSNHATb
cucTeMa aBToMaTMYecKoro NpUHATUA peweHui. MNonb3oBaTtenu B cTpaHax EBponenckoro
COlo3a MMEeLT NpaBo obxanoBaTb Takyto 06paboTKy AaHHbIX. NogpobHee ynTanTe B pasgene
I.1.1.d.

1. Cnyx6a noapepxku

«KomnaHus» ncnonbayet cobpaHHyo MHopMaLIMio, BKIOYas 3anvMcK 3BOHKOB B CIYXGY Noaaepku
nocrie COOTBETCTBYHOLLErO YBEAOMIEHNUS U NOMyYeHNs BaLlero cornacus, ans okasaHusa noMoLLu,
Koraa Bbl oGpallaeteck B crnyx0y nogaepxku, B TOM Ynucne ons:

® repenayn BONpPOCOB COOTBETCTBYHOLLEMY COTPYAHUKY CIy>X6bl NogaepKKu;
®  /3yYeHUs 1 YCTpaHEHUs] BO3HUKLIMX Npobnem;

® OTCNEeXvBaHUs U ONTUMM3aLMM PaboThl CryXObl NOAAEPKKN.

1. WccnepoBaHuA n pa3paboTku

Mbl MOXeM MCrosib30BaTh COBpaHHY0 MHopMaUMio AN TECTUPOBaHWUS, UCCIIeQoBaHus, aHanmsa u
pa3paboTku NPOAYKTOB 1 YCNyr. ATO NO3BOSET HAM NOBbILATL 6€30MacHOCTb M HAAEXHOCTb HALLIMX
ycnyr, paspabaTbiBaTb HOBble (PYHKLMM U NPOAYKThI U yrydllaTk CTPaxoBble U hUHaHCOBbLIe
nporpaMMbl, CBA3aHHbIE C CEPBUCAMU «KKOMMAHNUUNY.

1. B3aumopencTBue nonb3oBaTenemn

«KomnaHusi» ncnonbayet cobpaHHyto MHopMaLmio ANs YNPOLEHNS KOMMYHUKALMN MeXay
nonb3oBaTtensamMu. Hanpumvep, BoanTenb-napTHep MOXeT OTNpaBuUTb TEKCTOBOE COobLLeHe Unm
MO3BOHWUTL MOMb30BaTenNo AMs NOATBEPXOEHUA MecTa nocaaku. CoTpyaHMK OUCneT4epckon unm
avicrneTyep-napTHepP MOXET NMO3BOHWUTL KIMEHTY, YTOOb! MpeaocTaBnTb MHGOPMaLIMIO O 3aKase.

1. CooOLlWeHNAa OT KKOMMaHUU»

KomnaHmsi MOXET ncnonb3oBaTb cobpaHHyto MHopMaLuio Anst OTNpaBK/M BaM COOBLLEHNI O
npoaykTax, ycrnyrax, NpoMoakLusX, UccreqoBaHmusix, onpocax, HOBOCTSX, U3MEHEHUSX U
MEePONPUATUSIX.

«KomnaHusa» Takke MOXeT Ucrnonb3oBaThb I/IH(bOpMaLI,VIIO ana npoaBuMXxeHna n opraHn3aunm KOHKypCcoB
1 noTepen, BbINOMNHEHUA 00S3aTenbCTB MO BbiNnaTte BbIUIPbILLEN 1 BPYYEHUIO NPU30B, a Takke
npefocTaBfieHnst BamM NOAXOAAWMX OObABNEHUI U KOHTEHTA, CBA3AHHOIO C HaLLMMW YCryramm 1
AenoBbIMW NapTHepamu. Bbl Takke MoxeTe nony4vatb Takme COOBLLEHMS C Y4ETOM HACTPOEK BaLlero
npodmns nonb3oBatens. lNonb3oBaTtenu B cTpaHax EBponenckoro cotosa nmeroT npaso obxanosatb
Takyto o6paboTky aaHHbIX. [NogpobHee untanTte B pasgene I1.1.1.d.

KomnaHust MOXET Takke MCMonb3oBaTh 3Ty MHOPMaUuio Ans YBeAOMIIEHUS Nonb3oBaTtenen o
BblbOpax, rorocoBaHum, pedepeHaymax, NofnTUYECKUX U OpYyrMx NpoLeccax, MMerLmxX OTHoLeHWe
K HaLLIMM ycryram.

1. PasbupartenbcTtBa u Tpe6oBaHUsA IOPUONYECKOro XapaKkTepa



Mbl MOXeM ncnonb3oBaTbh COBpaHHYO MHOPMaLMIO ANS paccneaoBaHns 1 pa3peLleHns NpeTeHsnn
1 COPOB, CBA3aHHbIX C MCMOMb30BaHNEM BaMU YCAyr KOMNaHWK, a Takke B APYrMX 3aKOHHbIX Liensx
nnbo B OTBET Ha 3anpockl PerynsTopoB, NPaBUTENbCTBEHHbIX OPraHoB M Apyrue oduumnanbHble
3arnpochl.

Pannbl cookie U TEXHONMOrMM CTOPOHHMUX NOCTaBLLUKOB

dannbl cookie npeactaBnAlT cobor HebonbLUNE TEKCTOBLIE (hansibl, KOTOPbIE COXPAHAIOTCS B BaLLeM
Opay3epe nnu Ha BalleM yCTponCcTBe Yepes Be6-CanTbl, MPUINOXKEHWS, OHNTANH-PECYPChl U peKiaMHble
obbaBneHus. «KomnaHms» ncnonb3yeT ainbl cookie n aHanornmyHble TEXHOMOTUKN OIS TakMX Liernen,
Kak:

npoBepKa NMYHOCTM Nonb3oBaTenen;

3anoMuHaHe Norb30BaTeNbCKNX NapaMeTPoB N HAaCTPOEK;

onpegeneHve NonynsapHOCTN KOHTEHTA;

obecnedeHune 1 oueHka aPeKTUBHOCTM peEKNaMHbIX KaMMaHui;

aHanua Tpadurka CanToB U TEHOEHUMI, a Takke obLuee NOHMMaHNE NOBEAEHWSI B CETU U
WHTEPECOB Nodew, B3aMMOOENCTBYIOLLMX C HALLIMMK Ccriykbamu.

Mbl Takke MOXeM paspeLllnTb APYrMM Nuuam NpeaocTaBnaTb HAM YCIyrM CTaTUCTUYECKOW OLEHKM
ayauTopun U aHanUTUKM UNu pasMeLLaTb peknamMmy OT Hallero umexu B IHTepHeTe, oTcnexmnearb
3P (PEeKTUBHOCTb ATON peknambl U MHEPOPMUPOBATL HAC O HEN. ATK NuLa 1 opraHn3aumMm MoryT
ncnonb3osatb hannel cookie, Beb6-masku, SDK n gpyrue texHonorum gnst ugeHTugmkaumm Batlero
YCTPOWCTBA, KOrda Bbl MOCELLAETE Hall CalT M NoNb3yeTechb HaWMMKM YCryramu, a Takke Korga Bbl
nocelyaeTe Apyrue canTbl U CyX0bl.

lNMepepa4ya u packpbiTe MHpopmaumum

B onpegeneHHbIx criyqasx «KOMnaHusa» MOXET NpefocTaBnsATb COOpaHHbIe JaHHbIE APYIMM fMLaM U
opraHmsaumsiM, K YACIy KOTOPbIX OTHOCATCA:
1. [Opyrve nonb3oBaTenu
e [Ecnu Bbl siBNAeTech Nonb3oBaTenemM TPaHCNOPTHBIX YCINYT, Mbl MOXEM NPeAoCTaBnATh
BOOUTENSAM-NapTHepaM Balle UMs (Mpw XXenaHue u haMunuio), 4aHHbIE O MEeCcTe NOCagKu
n/VnNn NyHKTE HasHa4YeHus.
e Ecnu Bbl BOgMTENb UK Kypbep-napTHEpP, Mbl MOXXEM NPEAOCTaBNATL NOMb30BaTeNAM
cnegyoLyo nHopmaumio: Bawe ums n ootorpaduto; Mapky, Mofenb, LIBET,
roCyAapCTBEHHbIN PErMCTPaLMOHHBIA HOMep U choTorpachumio Ballero asBTomobuns; sawle



1.

MECTOMOMNOXEHWE; BaLl PEATUHT B MPUIOXEHUM; a TakKe Balln KOHTaKTHbIE AaHHbIe (B
COOTBETCTBMM C NPUMEHUMbIM 3aKoHO4AaTeNbCTBOM). Ecnu Bl 3anonHunu ceon npodunb
BOOWTENS, Mbl TAKKE MOXEM NPeAoCTaBnATb Mobyo MHOpMaLMo U3 3Toro Npoduns,
BKNtOYas AaHHble, NpedoCTaBneHHble BaMy, @ Takke OT3blBbl, OCTaBMNeHHbIe BalLMMU
KnueHTamu. 3akasdyvkam Nnoesfok 1 nonyvaTernsm 3aka3oB TakkKe OTNPaBrsaeTcs KBUTaHUus,
cogepxalias cnegyoLwyto nHdopmaumio: pasMmep nrnartexa n pasbuska no Kateropusm; saile
nms (dbammnus) n potorpadus; Kapta NPONAEHHOIo MapLupyTa.

MNonb3oBaTenu u opraHn3auumn CornacHoO BallemMy 3anpocy

B yacTHOCTM, Mbl MOXXeM NpeAoCTaBnATb Bally MHOPMaLMIO:

1.

TpeTbum NUUam No BaweMmy 3anpocy. Hanpumep, Mbl MOXeM nepefaTtb BalleMy apyry
NHOpMaLMIO O BalleM OPUEHTUPOBOYHOM BpeMeHMN NpUbbLITUS 1 MECTOMONOXEHUN UNn
WHpopMaLmio O noesake.

MapTHepam koMmnaHuu. Hanpumep, ecnu Bbl 3aka3bliBaeTe yCnyry B pamkax napTHepCKoro
WKW peknamHoOro NpeanoxeHns oT CTOPOHHEro NOCTaBLUMKa, KOMNaHUS MOXeT nepeaaTb
CBe[eHNs 0 BaC AaHHOMY nocTaBLUuKy. K 3Ton KaTeropum Takke MoryT OTHOCUTLCS Apyrue
MPUIOXEHUS N CalTbl, KOTOPble UHTErpupytoTcsa ¢ APl-nHTepdencom KoMmnaHnm; NoCTaBLLMKK
1 CepBu1Cbl NO NPeaoCTaBNEHNI0 aBTOMOBUNEN, a TakkKe NPUMOXEHNS N CanThbl, C
nporpamMmmHbIMKU MHTepdericamun 1 cryxbamm KOTOpbIX MHTErpmpyeTcs nnatdopmMa KoMNaHuw;
Aernosble NapTHEPbl, COBMECTHO C KOTOPbIMU KOMMaHUs NPOBOAUT NPOMO aKLUMK U KOHKYPCb!,
a Takke OKasblBaeT crneuunanbHble YCyru.

LLinpokasa ayaMTopusa npu pasMeLleHnn KOHTeHTa Ha obLiegocTynHom dopyme

Mbl ¢ pagocTbio oGLiaemMcs ¢ NoMb3oBaTensiMu, B TOM Yucre Yepes coumnarnbHbie CeTU U apyrue
WHCTPYMEHTbI Hawel nnaTdopmel. Korga Bbl 06LaeTeck ¢ HaMu Mo 3TUM KaHaram, Baluu coobLieHust
CTaHOBATCA AOCTYMHbI LUMPOKOMY KpYTy FuLL.

1.

Punuanbl n AoYepHMe «kKoMmnaHuUum»

Mbl nepegaem nHpopmaumo Hawmnm unuanam n JOYEepHMM KOMMNaHUAM, OKasbiBaloLWUM
cogencTeme B NpegocTaBneHnmn yenyr n obpabaTtbiBatolLMM AaHHbIE OT Hallero umeHn. Hanpuwmep,
«KoMnaHus» MoXeT obpabaTbiBaTh Unu xpaHuTb B CLUA nHdgopmaumio onsi cBonx ounuanos u
JOYepHUX KOMNaHW B ApYyrux CTpaHax.

1.

MocTaBwmKn ycnyr n napTHepbl KOMNaHUU

«KomnaHunay moxet npegocTaBnATb VIHCpOpMaU,VIIO CBOMM NocCTaBLUMKaM, KOHCYJr1bTaHTaM, napTHepam
Nno MapKeTuHry, nccriegosaTtesribCKMM KOMMNnaHnAaM 1 apyrum nocrasLlmkam ycnyr n oenoBbiMm
napTHepam. K HMM, B 4aCTHOCTU, OTHOCATCS:

oneparopbl No npuemy u obpaboTtke nnarexen;

KOMMaHuW, 3aHMMatoLLmMecs NpoBepKov AOKYMEHTOB (TOMbKO A5is BoguTenemn un
KypbepoB-napTHepOB);

MOCTaBLLMKM 0BNaYHbIX XpaHWIMLL;

napTHepbl N0 MapKeTUHIY 1 onepaTopbl MAPKETUHIOBbLIX NNaTdopM;

NOCTaBLUUKM aHaNUTUYECKUX CUCTEM;

nccnegoBaTtenbCckMe KOMNaHum, BKIYas opraHM3aummn, KoTopble NPOBOASAT ONpOCh! U
nccrnegoBaTenbCkue NPOEKTbl COBMECTHO € KoMNaHnen KoMnaHus «» Unu oT ee UMeHMU;
napTHepsbl, obecneymBatoLie 6€30MacHOCTb U 3aLLUTY NPUNOXEHUN,;

KOHCYNbTaHTbl, OpUCTbI, ByxranTepbl U Apyrve NocTaBLUMKN NPOdECCUOHANMBHbIX YCIYT;
napTHepbl-BNagenbLibl aBTONAPKOB;

napTHepbl, NpegoCTaBNALLMe YCNyrM CTPaxoBaHWs U MHAHCOBbIE YCIyr;
asponopTsl;

Apyrne MecTHble NepeBo34MnKY;

pecTopaHbl-napTHepbl;



® MOCTaBLUMKWN YCIyT N0 (PUHAHCMPOBAHMIO U apeHae aBTOMOOUIEN 1 CTOPOHHUE MOCTAaBLLMKM
aBTOMOOUNeENn.
1. Ivua, opraHusaumnm u rocyaapcTBeHHble OopraHbl (4NA pelleHus KPUANYECKUX
BOMPOCORB U pa3peLlueHUsi CNopoB)

«KomnaHusi» BnpaBe NpegocTaBnsaTb Ballu AaHHbIE, ECMM MOMaraeT, YTo 3Toro TpebyeT 3akoH,
HOPMAaTUBHbIW aKT, 4ENCTBYIOLLMIA AOrOBOP, OPUAMYECKUIA NPOLLECC NN 3arnpoc rocyaapCTBEHHOMO
opraHa nnbo ecnu aTo HeobxoaMmo B Lensax obecneyeHns 6e3onacHOCTU U T. 4.
Cioga oTHocuTCS NpefocTaBneHne nHpopmMaumm CoTpyaHMKamM NpaBooOXpaHUTENbHbIX OPraHoB,
YMONMHOMOYEHHbIM rocy4apCTBEHHbLIM OpraHaMm, asponopTtam (ecnu npegocrasneHne nHopmaumm
SIBNSAETCA yCcroBMeM paboTbl Ha TEPPUTOPMM asponopTa) U NHbIM TPETbUM NMLIaM B 00beme,
HeobXoAMMOM Ansi NPUBEAEHUS B UCMOSNTHEHME HALIMX YCNOBUI NpeaoCTaBeHnst yCnyr,
Nonb30BaTENbCKMX COrMaLLeHU U Spyrux npasusi, A58 3almUThl NpaB UM COGCTBEHHOCTH
«KOMNaHWUM» 1 Apyrux nuy n obecneyveHns 6e3onacHoOCT NOCneaHux, a Takke B cryyae NpeTeH3nn n
CMOPOB, CBsI3@HHbIX C UCMONb30BaHMEM BaMM HaLLMX yCryr. Ecnn Bbl Nonb3yeTech KPeaMTHON KapTon
OPYroro nvua, 3akoH MOXeT 0053bIBaTb HAaC NPEAOCTaBNATL BNagenbLly 3TON KPeAUTHOW KapThbl
onpegeneHHy NHPOpMaLMIO, B TOM YMCHe B OTHOLLEHUN BaLLMX NOE300K.
Mbl Takke MOXeM NPeaoCTaBnATb MHGOPMaLUIO O Bac TPETbMM fLiAM B CBA3U C TAKMMU COBLITUSIMU
U BO BpPeMS! TakMX COBLITUIA, Kak CIUSIHUE U NeperoBopbl 0 HEM, Npodaka akTMBOB KOMMaHWUN,
obbeanHeHne n pecTpykTypusaums, uHaHcupoBaHue n npuobpeTteHne Bcero Halero 6musHeca unu
€ro 4acTu Apyrom KomnaHuemn.

1. [Apyrve nuua c Bawero paspeLueHus

Mo npeaBapuTericHOMy yBe4OMI1EHUIO U NMPKU BalleM COorfacum KOMNaHnUA MOXET TakkKe nepenaBsatb
TpeTbM Nnuam Mchopmau,mo, He yKa3aHHYI0 B HacTosiwen MNonuTuke.

XpaHeHune 1 yHnuTOoXeHue nHopmaymm

«KomnaHusi» ncnonbayeTt nHcpopMaumio u3 npodunsa Ans npefocTaBneHust Bam YCIyr U XpaHuT ee,
noka y Bac ecTb Npodurb.

«KomnaHusi» XxpaHuT onpeaeneHHble CBEAEHMWs, B TOM Yncie MHopMaLMio O TpaH3aKumsXx,
MECTOMONOXEHWUM, YCTPONCTBAX U UCMNOMb30BAHMM NNATOPMbl B TEYEHUE 7 NIET B COOTBETCTBUN C
HOPMONYECKUMMU, HAMNOTOBLIMUW, CTPAXOBLIMU U NPOYUMU TPEOOBaAHMSIMU B PETMOHAX OCYLLECTBNEHUS
AesiTenbHOCTU. «KomnaHusi» 3akpbiBaeT AOCTYN M 3anpeLlaeT cnonb3oBaHe MHopMaLum, kotopast
Goriee He Hy)xHa OJ1st TPEOCTaBMEHMs! YCIyr «KOMMaHUUy», MOAAEPXKKN NONb3oBaTenen, noBbILeHUs
KauecTBa OOCnyXMBaHMS U OPYrMX ONepaLNOHHbIX Lenei. Takne gaHHble NCMomb3yTCs
UCKMIOYNTENBbHO NS cobnoaeHus HacTosawmx TpeboBaHmin, obecneveHnss 6e3o0nacHOCTU, BbISIBNEHUS
¥ NpefoTBpaLLEHUs Clly4aeB MOLLEHHUYECTBA.

Bbl MOXeTe 0TNpaBuTb 3aMpoc Ha yaarieHne NepcoHarnbHbIX AaHHbIX B NoGo MOMeHT B pasgene «O
NPUNOXEHUMN.

MonyymB Takoi 3anpoc, «KOMMNaHWA» yaanseT BCIO MHAOPMAaLMIO 38 UCKIIoYEeHMEM TOIN, KOTOPYIO OHa
06a3aHa XxpaHWUTb. B HEKOTOPLIX Criydasix, HanpuMmep Npu HanuuMm 3adormKeHHOCTU UN
Hepa3peLUeHHbIX CMOPOB, «KOMMAaHUSI» HE MOXET yAanuTb akkayHT. [locne ycTpaHeHWsl 4aHHbIX
(haKTOpOB «KOMMaHWUsA» yaanseT AaHHble, credys OnncaHHoN Bbille npoueaype.

«KomnaHus» MOXeT Takke COXpaHATb onpeaeneHHy MHopMaLuio, ecnmn aTo Heobxoaumo ans
cobMoAeHNs HalMX 3aKOHHbIX IEMNOBbIX MHTEPECOB, TakMX Kak npeaoTBpalleHne MOLLIEHHUYECTBa U



obecneyeHne 6e30nNacHOCTU M 3aLLMTbI NoNb3oBaTenei. Hanpumep, ecnu «komnaHusi» 3abrokupyeT
npocunb nonb3oBaTtens ns-3a HeGesonacHoro NOBEAEHNS UMK CryYaeB HapylueHUs GesonacHocTy,
Mbl MOXXEM COXPaHUTb OMpeaerneHHyo nHopmMaumio 06 3ToM npodune, 4YTobbl NPeaoTBPaTUTL
cosgaHue nosb3oBaTesieM HOBOro NPoduIs «kKOMNaHumy B ByayLiem.

Ocobasa nHdopmauusa ans nonb3oBartenen B EC

C 25 maga 2018 r. obpaboTka nepcoHanbHbIX AaHHbIX Nofb3oBaTernen Ha TepputTopun EBponerickoro
coto3a ByaeT ocyLecTBNATLCA B COOTBETCTBUM CO crneayowmm pernameHtom: EU General Data
Protection Regulation (“GDPR”). B naHHOM pasgene nNpuMBoAasTCsl CBeAEHNs O NpaBax Norb3oBaTtenen
B EC n 0693aHHOCTAX «KOMMaHWM» COrMacHO yka3aHHOMY Bbille pernamMeHTy.

1 MNpaBa nonb3oBartenen B EC

Ecnu BbI siBNsieTecb nonb3oBaTenem npunoxexHus Ha TeppuTtopumn EC, y Bac ecTb cneaytowue npaea
B OTHOLLEHMM 06pabOoTKM BalLMX NUYHbLIX CBEAEHWIA «KOMMNaHNeny. YTobbl BOCNONbL30BaTLCS AAaHHBIMU
npaBamMu, 03HAKOMLTECH C UHCpOPMaLIMEN HUXKE.

Monb3oBaTenu 3a npegenamn EC Takke MOryT oTnpaBuTb 3anpoc Ha pa3bsCcHEHWe, UcnpasrneHue,
yAaneHue unu nepegady Konmm CBOUX NepCoHanbHbIX AHHbIX:

e **a. PazbscHeHue 1 konum gaHHbIX
O Y Bac ecTb NpaBo 3anpoCuUTb pasbsiCHEHNE B OTHOLLEHNN TOTO, Kakor MHApopMaumen
0 Bac pacnonaraeT «MpuUnoXeHne» 1 Kak ata MHdopmMaLums NCnonb3yeTcs.
O Bebl Takke BnpaBe nonyyYnTb KOMNUIO AaHHLIX, KOTOPbIE «NPUMOXeHMe» cobupaet o
BacC C BaLlero cornacvsi unu ang npeaocTaBneHnsl BaMm 3anpaluvBaeMblX YCyr.
e b. UcnpaBneHue
o Ecnu Bbl cunTaeTe, YTO «NPUNOXKeHNe» BrnafeeT HETOYHOW MHdopMauuel o Bac, Bbl
MOXeTe OTNpPaBUTb 3anpoc Ha BHECEHNE HEOOXOAUMBIX MCMPaBIEHNA.
[ononHuTtenbHble cBeaeHWs 06 ucnpaBneHnMmn unu oTnpaBke 3anpoca Ha
ucnpasneHue nHgpopmaumm cMm. B pasgene «PasbsicHeHue, Konum 1 ncnpaeneHne»
HUXe.
e c. YnaneHue
o [lonb3oBatenu MoryT B fitl000M MOMEHT OTMNPaBUTb 3anNpoc Ha yaaneHne cBOero
npoduns. 3To MoXHO caenatb B MeHo «O npunoxeHumny . Mbl MOXXEM XpaHUTb
onpefeneHHyo nHPopMaLmIio 0 Bac B COOTBETCTBUM C TpeboBaHUAMU
3aKoHOAATENbCTBA U A8 3aKOHHbIX Lenen BegeHnsa busHeca.
o [ononHuTenbHblE CBEOEHNS O XPaHEHUU 1 yaaneHun nHPopmMaLmm KKOMMnaHuemn»
CM. B pasfene «XpaHeHue 1 yHUYTOXeHne nHpopmaummy.
e d. Bo3paxeHus un xanobbl
o Tlonb3oBatenu B EC nmetoT NnpaBo 3asiBUTb O BO3PaXXEHUM B OTHOLLEHMMW NpoLeaypbl
006paboTkM NepcoHanbHbIX AAaHHbBIX «KKOMMAHUEN», B TOM YNCIE B MAPKETUHIOBbIX
Lensx ¢ UCMONb30BaHMEM CUCTEM aBTOMAaTU3MPOBaHHON 06paboTku AaHHbIX U/MMn
aBTOMAaTU3NPOBAHHOIO NPUHATUSA pelleHuit. «lMpunoxeHne» MOXeT NPOAOIKUTL
06paboTKy Ballen nHopmMmaLmm, HECMOTPSA Ha Bo3paxeHue, ecrnu Takasa obpaboTka
cooTBeTcTBYET TpeboBaHuam OOLero pernameHTa no 3awmte gaHHbix (GDRP).
o Kpowme Toro, nons3oBatenu B EC nmetoT npaBo nogatb anoby B OTHOLLEHWM
06paboTkn NnYHON MHpopMaLMK «koMNaHuen» B YrnpasneHue no 3alimte OaHHbIX
HupepnaHgos (Autoriteit Persoonsgegevens). Agpec ans oTnpaeku xanob:
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o) Kpome TOro, BONpoOChbl, KOMMEHTapun n »anobbl MOXHO oTnpaBnATb OTBETCTBEHHOMY
3a 3anTy nepcoHarbHbIX AAdHHbIX «KKOMMNAHUN.

2. OcHoBaHuA ans o6paboTku

B cootBeTcTBMU ¢ OBLLMM pernameHToM Mo 3aluTe aHHbIX KOMNaHUM AOIMKHbI BbIMOMHATD
06paboTKy NMYHOM MHCpopMaLUM Nonb3oBaTeNen, NPOXMBaOLLNX Ha Tepputopun EC, Ha KOHKPETHbIX
npaBoBbIX OCHOBaHUAX. Kak onncaHo HUXxe, «npunoxeHue» obpabaTtbiBaeT nHopmaumo
nornb3oBaTenen Ha OCHOBaHWSX, YkadaHHbIX B O6LLEeM pernmaMeHTe no 3almte gaHHbIX:

e a. O6paboTka AaHHbIX TpebyeTcsa ANA NpefocTaBrieHUsA Nofib3oBaTeNAM HeO0b6XoAUMbIX
yCcnyr n BO3MOXXHOCTEMN.

o «KomnaHusay gomkHa cobnpaTb u NCnonb3oBaTh onpedeneHHyo nHdopMaLmio ans
okasaHusa ycnyr. K Takon nHdopmaumm oTHOCATCS:
m [laHHble npodunen nonb3oBaTenemn, Heobxoanmble AN cosgaHusi npoduns

W ynpaBneHus uMu, B TOM Yucne Ang noaTBEPXAEHWs IMYHOCTH, Nepenaym
MHpopMaLmm 0 noesakax, 3akasax, a Takke Ansi NpeaocTaBneHus
BO3MOXXHOCTM OCYLLIECTBMATb W NOfy4aTb onnary.

[aHHble 0 MecTononoXeHnn BoanTenemn, Heobxoanmble AN HasHa4YeHUs
BOAUTENEN NONb30BaTENAM, a TakKe AN OTCNEXMBAHUS BbINOMHAEMbIX
noesnok 1 HaBuraumu.

CeefeHus 00 onepauusix, CBA3aHHbIE C UCMOMb30BAHWMEM YCIYT «KOMMaHUN».
WHdopmaumsa o6 ncnonb3osaHuu, Heobxoanmas ans nogaepxaHus,
ONTUMU3ALUN U YITYYLLEHNST YCIYT «KOMMaHUM», B TOM Y1cne 4ns
onpefeneHus (MHorga ¢ MCNoNb30BaHWEM OPYrMX cBeAeHUn) cymm BOHYCOB,
Ha3Ha4YeHWs BOAMTENEN NOMb30oBaTensaM, a Takke Angd pacyera CTOMMOCTHU
noes3gokK 1 Joxoaa BoguTenen.

o C6op v ucnonb3oBaHWe JaHHOM UHGOPMaLMK SBASiETCS 06s13aTeNbHbIM As
MCnornb3oBaHUA I'IpI/IJ'IO)KeHI/II7I «KOMMNaHUn».
e b. ObpaboTka gaHHbIX He06XxoAMMa ANA 3alWUTbI XKU3HEHHO BaXXHbIX MHTEPEeCOB HaLnX
nonb3oBaTenen N Apyrux nuu,.

o «KomnaHus» Bnpaee o6pabaTbiBaTb MYHYO MHpOPMaLUIO, B TOM Yncne

npenocTaBnATb €e NnpaBoOOXpaHUTElbHbIM OpraHam B Clly4ae BOSHUKHOBEHUA Yrpo3bl
6e3onacHOCTM nonb3oBaTenen nnm apyrux nud.

e c. O6paboTka AaHHbIX HEOOXO0AMMA B 3aKOHHbIX MHTEpPecax KKOMNaHUun».

o «KomnaHua» co6|/|paeT M UCNorb3yeT nepcoHarnbHbl€ AaHHbIE B TeX Crly4dasX, Kkoraa

3TO HeoBXoAMMO OIS peanusaunm ee 3akoHHbIX MHTepecoB. Ctoga oTHocuTcs cbop m
ncronb3oBaHue nHopmaLlmu:

[ns nogaepkaHust U NOBbLILLEHUST HAOEXHOCTU cepBuca 1 6e3onacHocTH
nonb3oBaTenen. Hanpmumep, mbl cobMpaem AgaHHble NPOBEPKN AOKYMEHTOB (B
pa3peLleHHbIX 3aKOHOM cry4asx), YToObl HEHaAeXHble NoNb30oBaTENU He
MOTTM NPELOCTaBNATb YCIYr C MOMOLLBIO HALLUX NpuUnoxeHnii. Kpome Toro,
Mbl UICNOMNb3YEM MNNYHYIO MHDOPMALUIO, YTOObI NpefoTBpaTUTL
NCNONb30BaHME HALIMX YCAyr NMuamu, oCyLLeCcTBAALWMMN
HeaobpPOCOBECTHYO MMM ONAaCHY0 AeATENbHOCTb. Hanpumep, Mbl MOXeM
XpaHUTb AaHHble 3abNOKMPOBaHHbLIX NONb3oBaTeNen, YToObl HE JONYCTUTL
Ncnonb3oBaHne M1 NpUNoXeHun komnannn. IHpopmaums o6



NCMNonb30BaHUK Takke Heobxoguma, YToObl NpeaoTBPaTUTL Ha3HaYeHMe
BOAMTENEW NONb30BaTeNsM, NPU KOTOPOM CYLLIECTBYET BbICOKUA PUCK
BO3HVKHOBEHMWS KOH(MKTa (Hanpumep, ecrv paHee Ha nonb3oBaTens
nocTynanu xanobbl).

m  [Ins npeaynpexaeHusi, BbIIBNEHNS U NPOTUBOAENCTBUS MOLLUEHHUYECTBY,
CBSI3aHHOIO C MCMONb30BaHNEM Halumx ycnyr. Hanpumep, korga
NCMNOMNb3yTCA AaHHble Npodurer Nnonb3oBaTenemn n ceegeHns ob mx
MEeCTOMNOMNOXEHUN, YCTPOUCTBAX UMM MOMYYEHHbIX UMW ycryrax ans
onpeeneHnst 1 NpeaoTBpaLLEeHNs MOLLEHHNYECKNX ENCTBUA B OTHOLLEHUN
«KOMMaHWUM» 1 OPYTrMX NoNb3oBaTenen.

m  [1ng nHpopMMpoBaHMst NPaBOOXPaHUTENBHBIX OPraHOB O NMPaBOHAPYLLEHNSIX
unu yrposax obLiecteseHHon 6e3onacHoCTu.

m [Ing npegocTtaBneHnsi NOAAEPKKM NOMb30BaTENSIM.

m [1ns noBbILEHNst Ka4ecTBa 0OCMNY>XMBAHNS U CO34aHUSI HOBbLIX CEPBUCOB.
Cioga, B YaCTHOCTU, OTHOCUTCS: onpedeneHne onTMManbHOro MecTa nocagku
UNn BbICaAKN, pekoMeHAaums (HOBbIX) QOYHKLMIA, yNy4ylleHne CUCTEMBI
HaBurauuu, onTuMmnsaums TapneoB U MexaHn3ma HasHavyeHus NapTHepoB
(BOOUTENEN M KYpbEPOB) NONb30BATENSAM.

m [Ing uenen nccnegoBaHus n aHanutuki. Cioga, B 4aCTHOCTU, OTHOCUTCSA
aHanus3 TeHAEHUUA NCMONb30BaHNS A8 yNy4YlleHns 00cnyXnBaHms
nonb3oBaTenen, a Takke NoBblLLeHNa 6€30MacHOCTN N HAAEXHOCTU HaLlero
cepsuca.

m  [Ing uenen npsimoro mapkeTuHra. Citoga, B 4aCTHOCTW, OTHOCUTCS aHanu3
OaHHbIX ANns onpegeneHns TeHAeHUUN 1 co3aaHnsi NepCcoHanM3npoBaHHbIX
MapKETUHIOBbIX COOBLLEHNIA.

m [1nsa BbINONHEHWs YCNoBuin NpegocTaBneHus yenyr «KKOMnaHumy.

d. O6paboTka AaHHbLIX Heobxoauma Ans 3aWwmUThbl 3aKOHHbLIX UHTEPECOB ApPYrux nuy
WU CTOPOH.

o

«KomMnaHusi» cobupaet n ncnonb3yet NepcoHanbHbIe AaHHbIe B TeX Criydasx, korga
3TO HeOOX0AMMO ANs peanusaumnm UHTEPECOB APYrMX JIULL MU LUMPOKOW
obLecTBeHHoCTH. Cloa OTHOCKTCS NepeaaYa MHopMaL M B CBA3M C MCKOBbIMU
3asBNeHNAMN Unn TpeboBaHNAMK O BbiMaTe CTPaxoBOro BO3MELLEHWS AnS 3aLUmThl
npas 1 6e30nNacHOCTM OpYrnx nu.

Kpome Toro, «komnaHusi» MOXeT npu HeobxoanumMmocTn obpabaTtbiBaTb NINYHYHO
nHopMaLMIo B UHTepecax 06LLEeCTBEHHOCTM B COOTBETCTBUM C AENACTBYIOLLMM
3aKOHOOATENbCTBOM.

e. ObpaboTka gaHHbIX HeoO6Xx0AMMa ANA UCNOJSTHEHUS NPaBOBbLIX 0653aTeNbLCTB
«KOMMaHUMN».

o

«KomnaHus» obsizaHa cobniogaTtb TpeboBaHMSA 3aKkoHOO4ATENbCTBA B permoHax
OCYLLIeCTBIEHWSA AeATENbHOCTA, B COOTBETCTBUM C KOTOPbIMU Mbl JOMMKHbI cOBMpaTb,
obpabatbiBaTh, NepeaaBaTtb U XpaHUTb BaluM NepcoHarnbHble AaHHble. Hanprumep,
«KOMNaHWsA» OoMmKkHa cobnogaTb 3aKoHbl U MpaBuia BO MHOTMX ropodax 1 cTpaHax, B
COOTBETCTBMM C KOTOPbIMU OHa 06513aHa cobmpaTb MHMOPMaLMIO O Noe3akax,
XpaHWTb ee B TeYeHne NpoAOIPKUTENbHOIO Nepuoa BpeMeHn 1 NpeaocTaBnsaTh ee
KOnuu rocygapCcTBeHHbIM 1 ApyruM opraHam. «KoMnaHus» Ucnonb3yeT Bally NINYHYI0
NHOPMaLMIO 4K UCMONHEHWS 3aKOHOB W MpaBuI B Cy4vasx, Korga OHU NpUMeHMBI
K MCMONb30BaHUIO BaMUN MPUNOXKEHWUIN «KOMMAHUUY.

Kpome Toro, «komnaHus» MOXeT nepedasaTb UHOPMaLMIO MPaBOOXpaHNTENbHbIM
opraHam, B TOM yucrie B cyaebHoMm nopsake no 3anpocy TPETbUX NuL.

f. Cornacue



«KomnaHusi» BnpaBe cobupatb 1 UCNonb30BaTh Bally MHGPOPMALMIO C BaLLEro
cornacusi. Bbl MoxeTe 0To3BaTh CBOE cornacue B nobon momeHT. B cnyyae oT3biBa
cornacusi Bbl He CMOXeTe MCMoMb30BaTh YCIyrn 1 yHKUMKW, AN NPeAoCTaBNeHNs
KOTOpbIX TpebyeTcst nHdbopmaums, cobpaHHas nunu ucnonb3yeMas Hamu ¢ Ballero
cornacws.
C cornmacus nonb3oBaTenen «komnaHusa» cobmpaeT n UCMOoNb3yeT AaHHbIE,
HeobxoaMMble AN NOBbILLEHUS Ka4ecTBa 0OCNyXXMBaHWUS Nofb3oBaTenen,
npegocTaBneHns AONONHUTENbBHBIX YCNYT Uy YHKLUIA, a Takke AN CBA3K C
nonb3oBaTensmu. Ecnn Bbl nonb3yeTteck ycnyramm «koMnaHumy» Ha TeppuTtopumn EC,
C BaLLEro paspeLueHnsi cCobuparTcs U UCNONb3YyTCA criegyowme cBegeHuns:

m  [laHHble 0 MecTononoXeHun (4na nonb3oBaTernen, 3akasbiBaroLLMX NOE3OKMN)

m  WHdopmauus o mectononoxeHun, nepeaaBaemMasi B pearibHOM BpeMeEHN

(ans nonb3oBaTenen, 3akasblBaloLLMX NOE3aKN)

m  YBeOoOMIeHUs O cTaTyce noesaok

m  YBeJOMIEHMWS: CKUOKU N HOBOCTU

m  CuHXpoHu3auus c kaneHgapem
JononHnTteneHble cBeeHnst 0 cOope 1 UCMONb30BaHUN 3TUX AaHHbIX,
npenocrtaBneHnn n OT3biBe Cornacud, a Takke nocneacTBnAxX Takoro oT3biBa And
NCMOMb30BaHUS NPUNOXEHUA «KOMMaHUNY CM. B pasgerne «Bblbop 1 npo3pavyHoCTb»
HUXe.

BbiGop 1 npo3pavyHOCTb

A. HACTPOMKU KOH®UOEHLUMATIBHOCTHU

MeHto «O NPUNOXEHUN» B NPUNOXEHUN «KOMMNaHun» ana nons3oBarenem npenocrtaBnaeT
BO3MOXXHOCTb YCTaHaBNMnBaTb UM N3MEHATb NapaMeTpbl OTNPaBKU AaHHbIX O MECTOMNONOXEeHNUN N
KOHTaKTax 1 nonyyeHua MOOUIbHbIX yBe,D,OMJ'IeHVIVI OT «KoMMaHumy». Huxe npmueeneHbl cBegeHnsa o
HaCTpOVIKaX KOH(*)VIﬂ,eHLl,VlaJ'IbHOCTVI, MX YCTaHOBKE UIMN N3SMEHEHUN, a TakKe O NocneacTBuAx nx

OTKJTHOYEHUA.

e WHdopmaumsa o MecTononoxeHum

o

«KomnaHus» ucnomnbayeT cnyxobbl reonokauumn Ha ycTpomcTBe nonb3oBatens Ans
obecneyeHuns 6esonacHbIX 1 HaaeXHbIX Noe3nokK. [laHHble reocnokauuy NO3BONSOT
YRyyWnTb Ka4yecTBO 06CMYyXXMBaHNS, BKIOYas NPoLecc Nocadku, HaBuraumio u
NoaAepXKKy nonb3oBaTenen.

BknounTb, OTKMOYUTBL UM HACTPOUTEL COOP MHAPOPMALIMU O MECTOMONOXKEHNN
KOMMNaHWen MOXHO B 060N MOMEHT B MeHI0 «O NPUIOXeHUN» NPUNoXeHns
«KOMMNaHUM» NN B HACTPOMKax MOBUIbLHOro ycTponcTtea. Ecnu Bbl oTknounte
cnyx6bl reoriokaumm Ha yCTpOMCTBE, 9TO OTPA3UTCH Ha NCMONb30BaHUW NPUMOXEHUS
«KOMMaHun». HanprumMep, BaMm NpmaeTcs BPYyYHY BBOAUTbL MECTO NOCAAKN U MYHKT
Ha3HayveHus1.

e OTnpaBKa AaHHbIX O MECTOMNOJIOXEHUU B pearibHOM BpeMeHU (Aﬂﬂ nonb3oBaTtenen,
3aKa3bliBaroLWnx HOGSAKM)



o Ecnu cnyx6bl reonokaumnym Ha MOBUIbEHOM YCTPONCTBE BKITHOYEHDI, Bbl TAKXKE MOXETE
pa3peLLnTb «KMPUITOKEHMIO» OTNPaBNSATb AaHHbIE O BalleM MECTOMOMOXEHWN
BOOUTENIO C MOMEHTA 3aKasa 4O Hayana noesgku. To MOMOXET BoguTernto bbicTpee
HanTK Bac.
o BknounTb MnNu oTKNOYUTL OTnpaBKy AaHHbIX O MeCTOMNOJI0XXEHNN BOAUTENO MOXHO B
no6on MOMEHT B MeH0 «O MpUMNoXeHU» NPUNOXEHNs «koMnanusa». Ecnn otnpaBka
OaHHbIX O MECTOMOMOXEHUN OTKIOYEHA, Bbl MOXETE UCNONb30BaTh NPUMOXEHWEe
«KOMMaHuM», HO BoguTento byaeT TpyaHee HaWTU Bac.
e YBeaomseHuA: o6HOBNEHUs NPodUna u cTaTyc Noe3nokK.
o «[lpunoxeHne» oTnpaBngaeT Nonb3oBaTensiM yBeAOMIEHUs O cTaTyce Noesfok u
OOHOBNEHWSIX, CBA3AHHbIX C NpoduneM. YBe4OMIEHMS ABMAKOTCA HEOTbEMIIEMON
YacTbH NCMONb30BaHNUS NPUMNOXEHNS KKOMMAHUM» U HE MOTYT ObITb OTKMOYEHbI. Tem
He MeHee, Bbl MOXeTe BblOpaTb cnocob nonyyeHus ysegomneHuii B MeHio «O
npunoXxeHun» B NpuUNoXeHnn KoMmnaHun.
e YBeOoOMIEHUs: CKWOKU U HOBOCTW.
O Bbl MOXeTe BKMOUNTL OTNPaBKy push-yBegoMneHunin 0 CKMAKax U HOBbIX
BO3MOXHOCTSIX, MpeafiaraemMblX «KOMNaHnen». 3T yBEAOMMAEHUSA MOXHO BKIIOUYUTb U
OTKIIOYMTb B J0O0 MOMEHT B MeHI0 «O NPUNOXKEHUN» MPUITOXKEHUS KKOMMAHUNY.
B. PA3PELLEHMA YCTPOUCTBA

BonblmHCTBO MOGUNBHBIX Nnatdopm (iI0S, Android u T. A.) ycTaHaBNMBalOT HEKOTOPbIE TUMbI
OaHHbIX, K KOTOPbIM MPUOXEHNUS He MOryT NonyyYnTb JocTyn 6e3 Baluero cornacus. Ha ykasaHHbIx
nnatopMax MMEITCA pas3nuyHbie CUCTEMbI PaspeLleHnii AN NoMyYeHns Ballero cornacus.
Mnatdopma iOS npy Nnepeom NCMOMb30BaHUM NPUIIOXKEHUS NPeaynpexaaeT O TOM, YTO NPUIoXeHne
«KOMMNaHWUM» MbITaeTCs NOMNy4YnTb JOCTYN K onpeaeneHHbIM TUnam AaHHbIX, U NO3BOSSIET BaM NPUHATb
(MK OTKNOHMTBL) COOTBETCTBYIOLLMI 3anpoc. YcTponctaa Android yBegOMMAOT Bac O pa3peLLeHunsx,
HeobxoanMbIX ANs paboTbl NPUNOXKEHUS KKOMNAHUW», A0 TOro, KaK Bbl CMOXETE MCNomnb30BaTh
npunoxexuve. Npy 3TOM MCNONb30OBaHNE BaMu NPUINOXKEHUS paccMaTpuBaeTcs Kak MpeaocTaBneHne
Nogo6HbIX paspeLLeHnia.

C. OLEHKU U PEATUHI

Mocne Kaxaoi Noesakn naccaxupbl MOTYT OLiEHWBaTb BOAUTENEN, a TakKe OCTaBMNATb OT3bIBbl O TOM,
Kak npouuna noesgka. Ccuctema oLEeHOK MOBLILLAET YpOBEHb OTBETCTBEHHOCTU CTOPOH 3a CBOE
nosefeHue. ATo crnocobCTBYET CO34aHMUI0 YBaXUTENbHOM U Be3onacHoi atMocdepbl Kak ass
BOOUTENEN, TaK U AN NacCaXmpoB.

PeATWHIr BOOUTENS MOXHO HaWTU BO BKMaake ¢ BbIDOPOM aKuMaxka B NPUMOXeHUN s
KIMMEHTOB-MOMb30BaTerNen «KOMMaHUny», ecin periTUHroBasi cUcTeMa MUCMOorb3YeTCs KOMMNaHWEN.

D. PA3BACHEHUA, KON U UCTNTPABIIEHUA

Bbl MOXeTe 3anpocuTb Y «KOMMNaHUM»:

e [logpoGHoe pasbsiCHEHNE O TOM, Kakasi MHdopMaLusl 0 Bac Gbina cobpaHa «koMmaHuen» u
Kak oHa MCMOonb3yeTcs.

e Konuio BaluMx NepcoHasibHbIX AaHHbIX, KOTOpble Gblu coGpaHbl «KOMMaHWen».

® licnpaBneHue HETOYHbIX CBEAEHUI O Bac, KOTOPbIE XPAHSTCA B «KKOMMaHUUNY.

3ar|poc B «KOMMaHUKO» MOXXHO OTMNMpaBUTb Ha agpec SﬂeKTpOHHOVI NOYTbl KOMMNAaHUW.

N3meHWTb nMsi, HoMep TernedoHa 1 agpec aNeKTPOHHON NOYTbI, 3aperucTpypoBaHHbIe B BalLEM
npodoure, MOXXHO Yepe3 MEHI0 HACTPOMKN NPOcUns B MPUMOXKEHUN «KOMNaHUU». B npunoxeHunm
«KOMMaHUM» MOXHO TaKKe HalNTU UCTOPUID NOE3M0K, 3aKa30B, JOCTaBOK.

E. OTKA3 OT NOJNTYYEHNA MAPKETUHITOBbIX MATEPUAIIOB

OTkasaTtbCs OT NONYyYEHUs! PEKNaMHOW NMOYTOBOWM PACChINKN «KOMMAHUM» MOXHO NOCPELACTBOM
OTMNpaBKM 3amnpoca Ha 3NeKTPOHHbIV agpec KoMnaHuK. Bbl Takke MoeTe 0TKasaTbCs OT MofydYeHust



NMUCEM U IPYrMX COOBLLEHUI OT «KOMMNaHUU», criedys UHCTPYKUMAM B 3TUX cooblleHusax. Obpatute
BHMMaHMWe, YTO B CNy4Yae Ballero 0Tkasa Mbl BCE paBHO CMOXeM OTNPaBnATb Bam COObLIEeHNsA He
peKknamMHOro xapakTepa, Hanpumep KBUTaHLMK 3a Noesaku unm MHopMaumio o BalleM npogurne.

OoHoBneHusa NMNonuTtukn

B HacToawwyto MonuTuky MoryT nepmoamnyeckn BHOCUTLCS U3MEHeHUs1. B cnyyae BHeceHus
CYLLECTBEHHbIX U3MEHEHUI Mbl YBEAOMUM Bac O HUX Yepes NPUNOXKEHNsT KKOMMaHUU» Unm
nocpeacTBOM Apyrnx cpeacTB CBA3W, Hanpumep, No 3NeKTPOHHOW noydTe. B cteneHn, paspelleHHon
ﬂeVICTByPOLLI,VIM 3aKoHO4aTeNnbCTBOM, UCMOJIb30OBAaHNE BaMUM yCIyr nocrne nonyyeHnsa I'IOLI,O6HbIX
yBeAOMMEHNIN 03HaYaeT Balle cornacme ¢ uaMeHeHHom MonnTnkon.

Mbl pekoMeHOyeM Bam Nepuoanyeckm NpocMaTpuBatb HacTosLwyo NonMTuKy KoHpMAEHUMANbHOCTH,
4TOObI ObITH B Kypce NocnegHux nameHeHun. MNpegbiaywime Bepcumn Hawen MonuTuku
KoHdmaeHUuansHoCcT ByayT Takke AOCTYMHbI AN NPocMoTpa.



